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115:55-9-12. New or addttiOMI coll••ra' from exiating customenI [REVOKED]

185:55-9-13. R_tablishment of credit
Eve..,. AnY. applicant who previously has been ....1S....er ID Ind-UHr of the

tele,"'e"e ee""."y telecommunicltionl MDtice prgyjdttr and whose service has
been discontinued for nonpaymeDt of bills shall be required, before service is
rendered. to pay all amounts due the tele,hene ."....y tltlcgrnmynjcations
s,rvice proyjder or execute a deferred payment agreemeDt. if offered. in
accordance with OAe 1S5:56-"-3(dl. and reestablish credit as provided in~
165:55-9-10 through QAC 165:55-9-14.

165:55-9-14. Deposits and iDterest

(a) Each tftiIity tetea:mmunjcations service prpyjdttr shall prepare and submit a
plan containing b criteria for deposits to the Commission for approval. The plan
shall include criteria for residential and nonresidential consumers with residential
being defined in each tele,he"e ee",,,.,,y's teiecommynicltjons service provider's
tariffs.

(1 ) The residential plan shall conform to all subsections of this Section.

(2) The nonresidential plan shall conform to all subsections of this Section
except for (b), (c), (d), and (I).

(b) No tttHity tellcommunjcations Mrvjee DCOyjdlr shall require a deposit of a
residential etutterrter end-UHr who has received the same or similar type of
classification of service for twelve (12) consecutive months and to whom service
was not terminated for nonpayment nor was payment late more than twice nor was
a check for payment Qf a tllttcomrnynjcltipns IIryjcI es;munt dishonored. The
twelve (12) months service period shaH have been wilhin .....n (18) months prior
to the application ef fg[ new service. The tttiIity bhcommynjcltionl Mryice
DCQYidt(s plan may establish other relevant criteria which will qualify the ettllelMr
end-Yser for Donpayment of a deposit.

(c) The amount of the deposit shaH not exceed an arnotn equal to two (2) months
local exchange charges and/or two (2) months toll charges determined by actual or
anticipated usage. v-Jhere local exchange charges are billed in advance, the
deposit shall include only one (1) month's such charges. The tftiIity
telecommunications service provider's plan may allow customers to pay deposits
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in installments.

(d) A present e~.teMe' end-IMr may be required to post a deposit as a
condition of continued service if undisputed charges have become delinquent, with
delinquent meaning a payment not received on or before the due date as posted
on the bill, in two (2) out of the last twefve (12) biIing periods or if the etMte",e, tmd:
YH[ has had service disconnected during the last twelve (12) months pursuant to
~ 165:55-11-2 or has presented a check to the telecommunications service
provider that was subsequently dishonored

(e) Interest on cash deposits shall be paid by each tele~he..e ee",,.,,y
telecommunications service provider at no less than the rate calculated as follows:

(1) For all consumers deposits returned within one (1) year or less, the
interest rate shall be established the 1st day of January of each year to equal
the average of the weekly percent annual yields of one (1) year U.S. Treasury
Securities for September, October, and November of the preceding year. The
interest rate shall be rounded to the nearest basis point.

(2) For all consumer deposits held by the tftiIity tttecommunjcations service
provider for more than one (1) year, the interest rate shall be established the 1st
day of January of each year to equal the average of the weekly percent annual
yields of 10 year U.S. Treasury Securities for September, October, and
November of the preceding year. The interest rate shall be rounded to the
nearest basis point. The tftifity telecommunicltjons .rvice provjder may pay
the average of the one (1) year Treasury Security, as referenced in paragraph
(e)(1) of this seetiePl Section, for the first year the deposit is held.

(3) Provided. however, that after the interest rate is initially established
pursuant to this subsection, the interest rato(s) shall not change unless the
application of the formula in paragraphs (e)(1) and/or !11(2) results in a change
in interest rate(s) that is/are greater than two hundred (200) basis points.

(4) The Director of the Public Utility Division shall calculate the interest
rate(s) .. pursuant to paragraphs (e)(1) and tl}(2) of this Section, and shall
mail notice to the t,le,he", ee"".,,;e. tlllcprnrnynjr;etigne Mryjce providers
by December 15th of each year, only if a change in the rate(s) islare necessary
pursuant to subsection (e), otherwise the current interest cate(s) will remain in
effect.

(f) If 2 refund of 1b§ deposit is made within thirty (30) days of receipt of tb§
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deposit, no interest payment is required. If the .1."heM oe"',...y
ttllggmrnup;r;ee;me IINjgI prgvjdIr retlins the deposit more than thirty (30) days,
payment of interest shall be made retroactive to the date of deposit. No interest
shall accrue on a deposit after discontinuance of service.

(g) The tftifity telecommunications .ryjce proyjdtr shall provide payment of
accrued interest for all etlM.",eN end-users annually by negotiable instrument or
by credit against current billing.

(h) The deposit shall cease to draw interest on the date it is returned or credited
to the etl!t.",er'! end-user's account

(i) In determining the amount of any deposit permitted by this Chapter. no
charges for estimated telephone directory advertising may be used.

(j) The amount of the deposit, with accrued interest, shall be applied to any
unpaid charges at the time of a discontinuance of services. The balance, if any.
shall be returned to the etl!t.",er end-us.r within thirty (30) days after s.ttlement
of the consumer's account, either in person or by mailing it to the etlMe",e,'! mH1:
user's last known address.

(k) If service is not connected, or after disconnection of service, the tele~"'e"e

e."'~8"Y telecommunications service proYider shalt promptly and automatically
refund the customer's deposit plus accrued interest on the balance, if any. in excess
of the unpaid bills for service furnished. A transfer of service from one (1) premise
to another within the area of the tele~"'...e ee"'''8"y telecommunjcltjons servjce
provider shall not be deemed a disconnection within the meaning of this Part, and
no additional deposit may be required unless otherwise permitted by the ttliI
Subchapter.

(I) The tel,,,"'...e ee",~."y tlilcommunjcltjons service proYider shall
automatically refund the deposit for residential service, with accrued interest. after
twelve (12) months' satisfactory payment of undisputed charges and where
payment was not late more than twice; provided, however, that service has not
been disconnectlld within the twelve (12) month period. Payment of a charge shall
be deemed satisfactory if received on or prior to the date the bill is due. Payment
of a charge shall be deemed not satisfactory if made by a check that is
subsequently dishonored. If the ItI......' tnd-lMr does not meet these refund
criteria, the deposit and interest may be retained in accordance with subsection (d)
of this Section.
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(m) The teleptltefte ee",p...y t.terqnrnyajcatjgna MrvjgI proyjdtr may withhold
refund or return of the deposit, pending the resolutior'l d a dispute with respect to
charges secured by the deposit.

(n) The tele""'e,,. ee...."e..y tIUecommuDjcltjons seryjce provjder shall keep
records to show:

(1) The name, account number. and address of each depositor.
(2) The amount and·date of the deposit.
(3) Each transaction concerning the deposit.

(o) The tele"he",. ee...."eflly tetlcommunicltjons service provider shall issue a
receipt of deposit to each applicant from whom a deposit is received and shall
provide means whereby a depositor may establish claim if the receipt is lost.

(p) Such records shall be retained for two (2) years after deposit and/or interest
is refunded or applied

(q) Upon the sale or transfer of any telephe..e .......y ttllqHnmuojcltiQns
service provider or operating units thereof. the seller shall file, with the application
of transfer, a verified list of the information in sublectjon (D) of this Section. and the
unpaid interest thereon. The information provided shall be treated as confidential
and shall not be available for public inspection unless ordered by the Commission
after notice and hearing.

(r) The deposit made by the etllte....er end-Yser with the tele,,"'e... ee...."e"'y
telecommunications Mryioe provider at the time of application for telephone service
shall not constitute an advance payment to cover service bills. but for all purposes
it is to be considered as security for the payment of monthly bills or other proper
charges.

165:55-9-15. Records of depoalta (REVOKED]
165:55-9-16. R.funds of deposita [REVOKED]

SUBCHAPTER 11. SERVICE DENIAL, SUSPENSION
AND DISCONNECTION

PART 1. NOnCE REQUIREMENTS
Section
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165:55-11-1.
165:55-11-2.
165:55-11-3.
165:55-11-4.
165:55-11-5.
165:55-11-6.
165:55-11-7

Denial or termination of service without notice
Denial or termination of service after notice
Responsibility for accounts
Insufficient reasons for denial or disconnection of service
Suspended accounts
Service disputes
Written correspondence

PART 3. DISCONNECTION PROCEDURES
165:55-11-10. Oisee....eet Disconnection for nonpayment or failure to make

security deposit
165:55-11-11. Disconnection for reasons other than nonpayment
165:55-11-12. Notice of disconnection
165:55-11-12.5. Emergency service following djsconnection [NEW]
165:55-11-13. Reconnection

PART 1. NOTICE REQUIREMENTS

165:55-11-1. Denilll or tennin.tion of ••rvice without notic.
A tele~"'ePle ~"Y teIIcommunicatjgnl aryice prgyjdtr may refuse service

or terminate existing service to e ~ste....r III IOd-tMr without notice for tampering
with the tele~"'ePle eeft'~e..y's telecommunicatigns aryice provider's equipment. or
misuse or abuse thereof in order to avoid payment of lawful charges or use thereof
in such manner as to create danger to life or property of the tele~"'e..e ee....~8 ..·,.

telecommunications service provider or other etlste....ers end-users.

165:55-11-2. Denial or tennination of ..rvic. a., notice
(a) A tele~"'e..e ee....~e..y t.tecornmunjqltions MOrice provider may refuse
service or terminate existing service to 8 ettete....er an end-user pursuant to the
disconnect procedure provided in Part 3 of this Subchapter for any of the following
reasons:

(1 ) Nonpayment of a bill within the period prescribed by this Chapter.

(2) Failure to make a security deposit as set forth in this Chapter.

(3) Violation of or noncompliance with any provision of law. or of this
Chapter, or of the tariffs or terms and conditions of service of the 'ele,he..e
ee",~e..y telecommunications service provider filed with and approved by the
Commission.
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(4) Refusal to permit the tete,,"e.. .......y fllammmunptjpns HMce
proyjdor reasonable access to its tete,,"e.. tItIIcommunjcations facilities for
recovery, maintenance, and inspection thereof.

(5) Interconnection of a device, line, or channel to tele,,"'" .",,,."'y
telecommunications service proyid.r faciltties or equipment contrary to the
telecommunications servg provider's terms and conditions of service on file
with and approved by the Commission

(6) Excessive or improper use of telephone service, or use in such manner
as to interfere with reasonable service to other IttMe",era end-uars.

(b) The tele"h• ..-e ee",,,,,,,y tetecommunicatjonlllOljgo prgyider shall provide
documentation to the et:lMemer end-user upon request, indicating the reason(s} that
service is being withheld.

!.cl Upon an .nd-uHr's requat to termiDi. 'ocal ,xc;tylDQt Hrvice, the end
user's local exchange t'fecommunjcatjons "rvice Droyjder shall infprm such end
user Qf the end-user's resDODsjbjljty to contact the end-yMr's IXC regarding
continuance or termination of such service from the IXC.

165:55-11-3. Responsibility for accounts

(a) A tele"h.",e ee"""e",.,. teiecommunjcations service provider shall nQt be
required to provide service to an applicant Qr ettMe",.r end-UHr who has not paid
for plior telephone service rendered by a tete"..... ....,."'y !IfIcommunicatjons
servjce provjder in the same or dirrerent 1oc8tion, and furnished to the same person
or legal entity. The tele"he",e ee",,,.,,,y ....11 1M ,..tiNeJ to .Nne , ".,Ffte",t
eFP8rtgemeJltt te e", e""liee",t fer , "riM Bill. tt""IIUI the••PIl he, ..et fttlfiUed "ri,r
",~",e"'t erre",ge""e",ts.

(b) A tele"",,,,e ....","'y tftllqxnmyniG"ioD' .... prpyjdttr shall not be
required to furnish or continue furnishing leNa when applied for in the name of
another person or legal entity, or a fictitious name or other member of the same
household, for the purpose of avoiding payment of an unpaid obligation for
telephQne service previously furnished.

(c) Customers shall not be held responsible for the nonpayment of another
customer's bill unless the customer superseded the service or was a co-applicant
or guarantor for the service or shared the service of the nonpaid account.
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un Th. tltltcqmmunjcatigns Mryg groyjdtr IbIM be "!liM to ..ad a
payment IUIOQII'IWnt to In appIjcant for I prigr bit u... the .gpticant hiS not
fulfilled prior payment arrangements within the gilt twIIye (12) months.

115:55·11.... Insufficient ,.,.ons for deni,' or disconnection of service

(a> A t,."hene ,e",,,...)' tetecommuojcltigns aryjqt DrQYidar may not refuse
service or disconnect existing service by reason of nonplyment for telephone
service by a previous occupant at the premises for which service is sought, or by
reason of nonpayment of any amount back-billed due to misapplication of rates
provided the applicant enters into a deferred payment plan. The tet,,,he..e
,e",,,...)' telecommunications soryjce prov.r shall not disconnect or suspend
service without mailing or delivering the .~eeeri", a bill to the end-Yler for the
amount due to the tel,,,,,,,..., ,em"...)' tetecommunjcatjons service proyjder in
accordance with~ 165:55-9-4

(b) R,siee..ee Residential service cannot be disconnected for failure to pay a bill
for a business service.

(c) Business service cannot be disconnected for failure to pay a bill for a
r,sie,.." residential service.

(d) Service may not be withhetd from. eli_mer In end-user whose name was
fraudulentty used to obtain service at another location without the et:IMe"",'s' tmd.:
user's permission or knowledge.

(e) The .,."h.ne ....."Y tIIIcpnmuni;Mons MNjc;I proyjder shall not deny
service to • et:IM.rne, In end·UIIf tor nonpayment of an amount past due for more
than three (3) years, if the company cannot substantiate the charges with a copy
of the '~Me"",'send-user's bill.

(f) Service shall not be discontinued to a current _Is_Is., Ind-UHf in good
standing who accepts an additional household member owing I previous bill to the
tel."h......." ...)' tlltcgmmunjcltionl IIfYi;a groyjdttr, unless that additional
household member is listed on the tease arrangements or another utility aervice as
a responsibie party, or unless the househokt member shared service with the
s~e.,riDerend-UHr at a different or same location.

!sll No tetecornmunjcltions scryiqt grgyjdllr shill grgvjdt bBting Ind cgUtction tor
any provider of intrastate telecommunjcltjons IIryjces who does not have proper
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authority to operate in the Stitt of Oklahoma,

185:55·11-5. Suapended accounts
AteteJ'fte..e ee"'IMI")' tItIcommunjrefiRns MryjgI prpyider may require each

etfsterner end=LMr whose service has been suspended for nonpayment of bills. to
pay aU amounts due the tele"fte..e eefft"•..,. ..ftcgmmunjcltions service provider
for regulated services or execute a deferred payment agreement, if offered,Jn
accordance with CAC 165:55-11-3ldl, before service is restored,

165:55-11-6. Service disputes

(a) In case of controversy arising out of the refusal of a tele"he"e ee",,,.,,y
telecommynicatjons service provjder to extend service or out of its efforts to
disconnect existing service. either party or the Commission staff may make
application to the Commission for relief pursuant to QAC 165:55-1-7. If there is an
unresolved dispute pending with the Commission concerning a bill and the
etfste",., end-YHr pays the undisputed portion of that bill, disconnection
procedures shall be held in abeyance until the dispute is resolved.

(b) If service is denied or terminated pursuant to this Subchapter, the tele"he".
ee"'l')e..y telecommynications service provjdtr shall adviH the etfste",., end-user
of the etfst~eP's end-UMr's right to contact the Commission's Consumer Services
Division and shall provide the etf.te",., end-yser with the Consumer Service
Division's address and the telephone number.

(c) The tete"hefte e8"'''MY tellcpmmuriftll MNioe provider or the etflte",e,
end-yser may seek assistance from the Commission to review records of the
tele"h,,,e ,e",,,.,,y teltcommynjcltjons IIryjce prpyidtr and the 'tflte"", end:
.uur concerning the etflte....er'. end-user's complaint.

(d) After the Commission has notified the ."'he"e ee",,,.,,)'
t.'ecQmmuDi'Jttion' IIO(jcI provjder of a compI8int or inquiry from the -.teffte,
end-YHr regarding the ettetemer's a-I.' account, the telelShefte ."'","y
telecornmunjgltigns Mf)(jce proyjdlr shall cootdinate communication with the
Commission Staff regarding the comptaint. The Commission Staff shall be the
intermediary between the ••"heN eePPltMI"Y .I·cpmmunM;etipna Mryjce proyjder
and the etflt~r end-tMr until the resokJtion of the problem h. been completed.
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185:55·11.7. Written correspondence

(a) Any written correspondence or notices to the ett.",er tnd-UMc by the
.1eJ'herte ee......y IItIqmmunjgltions wyjqI prpyjdtr r_ting to biHing disputes
or complaints. which are not otherwise provided for in this Chapter, shall meet the
following criteria:

(1 ) The correspondence shall be sent to the ~ete",ep'send-user's choice of
billing address

(2) The correspondence shall clearty state that it is from the tele"l-Ie..e
ee~"I!1"" telecommunications service provider.

(3) The correspondence shall clearty state any applicable deadlines within
which the etlS~e~ef end-user must take the appropriate action.

(4) The correspondence shall clearty state that if the ettstetner end-UHr is
unable to resolve any disputes with the ••,heN .......y tlktcqmmuniCitions
service provider regarding the subject of the correspondence, the ~ete",er mH1:
uur may contact the Commission's Consumer Services Division at the address
and telephone numbers stated on the correspondence.

(b) Written correspondence shall be considered delivered three (3) business
days after the correspondence has been mailed.

PART 3. DISCONNECTION PROCEDURES

165:55-11-10. 9ieee.."eet Ditconnection for nonpayment or faiture to m.ke
HCUrtty deposit

(a> When service to • ~...., an "¥'-I- is to be disconnecled for nonpayment
of a bin for telephone eervice or failure to mIlke al8CUrity depoIit after a reasonable
time, the ._""eM ."'"...y teteoommypjgetipna III'YiRI prpyjdtr shall give at
least ten (10) dllYS from the dm of malng wrtnen notice to the ........, IIld-IMf.
Said written notice shall be maifed by the .I.,,'-ne ,."y
seryice prpyjdtr or delivered to the 1*.....,.. "l'Lt billing address as listed
with the .I.,he...."'"...y ttIecommu~ Rrtg prpyjdIr. If the mailed
notice is returned from that address as undeliverable. the notice may be delivered
to the premises at which the service was rendered. Notice will be deemed given to
the etl!~e",e' end-user three (3) business days after mailing by the tele"he"e
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eem"e"y telecommunications "rvice provider.

(b) Unless a dangerous condition exists or the e..",••nd-lIMr requests
disconnection, service shall not be disconnected on a day when personnel of the
tete"he"e ee",,,e,,y telecommunjcatjons MryicI prpyjdIr are not available to the
public to arbitrate disputes or for making collections and reconnecting service.

165:55-11-11. Disconnection for ,..ons other than nonpayment
service to II et:tMe",e, an ,nd-UHr may be disconnected for any reason which

by Part 1 of this Subchapter requires notice, other than nonpayment for service or
failure to make a security deposit. only upon order of the Commission. upon
application and after notice and hearing. For good cause shown, the Commission
may order disconnection of service pending hearing, with or without notice to the
et:tste",er end-user

165:55-11-12. Notice of Disconnection

(a) A notice of disconnection shall contain the following information:
(1) The words "NOTICE OF DISCONNECTION" or words with the same
meaning, in print type larger than the print type of the notice text.
(2) The name and address and the telephone number of the etlMe",e,~
.uK(.

(3) A statement of the reason for the proposed disconnection of service.
(4) The date on or after which service will be disconnected unless
appropriate action is taken.
(5) The telephone number in bold print of the teie"hene eo"".,,)'
telecommunications service provider where the etllterner end-user may make
an inquiry.
(6) The approved charges for reconnection.
(7) A statement that the etJ8terner tlDd-yMr must contact the tete"he"e
ee"'"II"y tllIqmmttnirj.etj wyg prpyrter regMiing the disconnection. prior
to contacting the Commission's Consumer Services Division.
(8) The address and telephone number of the Commission's Consumer
Services Division, in print size which is smaller than the print size used for the
.._"hene ......y• • "gpmrnarj'i--..... prpyjrW's telephone number.
til Dw", that Ire bIN "."........." ....kA' IDdIpr toll. and
if the IIfYigI to be djlcgnrwdp1 jllqc;eI .....I. $ pwnt tbIt ttw ttnd-IMr
must also contact their IXC if Such end-IMe wjItlII to tluminate such service
in order to ayoid incurring additjonal chlrges for such Ml'Vice,
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(b) The following additional information shall be in the notice unless said
information can be obtained in the telephone diredory and the notice refers the
etiMe"", end-user to the k>cation in the directory where the information can be
obtained:

(1) A statement of how II ettMePM, an tod-UMr may avoid the disconnection
of service, including a statement that the _ ...., tod-lJHr must notify the
te6e,,~ePle~ telecgmmu".yp;;_ wyjge prpyjdIr on the day of payment
as to the place and method of such payment when the bill is paid at a place
other than the office of the tele"~I..e el"'"II"y t.lecommunications service
provider.
(2) A statement that informs the etJsterner end-LMr where payments may be
made or how to obtain a listing of authorized payment agencies.

165:55-11-12.5. Emerg,ncy I,rvic. following diac;onDtCtjon [HEWJ

Regardless of the rMson for discon...qjpn of seryjce. if the telecommunicatjons
service proyjder permits access to its CUltQmer Hrvjce numbedI) for a period of
time Qf at least 30 days, the te!ecommynicltjons service provider shall, where
ayailable, also provide access to 911 Qr E911 service.

165:55-11-13. R.conn.ction
(a) Wlere service tQ any etJMI"""r end-uHr has been refused Qr discQnnected
as authorized by 165:55-11-11. the te6e"~IPIe eem"...y teWammunications service
provjder shall nQt be required to connect Qr reconnect service except by order of the
Commission and, if so Qrdered. Qnly upon the terms and conditions specified in the
Qrder.

(b) When service tQ any etJMerner end-LMr has been disconnected pursuant to
this Subchapter, upon reconnection, the t.'e"~'M""''-'''Y tellcornmunjcatjons
service proyjdar shall be authQrized tQ make a reconnection charge prescribed in
its apprQved tariffs.

(c) After the reason for disconnection has been remedied. the tel,,,",,,e ...." ...y
te!ecommynicltions service provider shall restore service as soon as possible.
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SUBCHAPTER 13. OPERAliNG AND MAINTENANCE REQUIREMENTS

PART 1. NEW AND HEI::9 UNfiLLED APPLICATIONS FOR SERVICE
Section
165:55-13-1. SeNice objectives; seNice period
165:55-13-2. Hetd Unfilled applications

PART 3. GRABES OF SERVICE STANDARDS
165:55-13-10. Minimum standard seNice; MIle unfilled regrade orders
165:55-13-10,5. Calling ar.l. [NEW]
165:55-13-11. Maximum number of parties on one line
165:55-13-12. Extension of MIs facilities
165:55-13-13. Network deyelopment schedules (NEWJ
165:55-13-14. Lifeline seNice [NEW]

PART 5. SERVICE QUALITY STANDARDS
165:55-13-20. Responsibility for adequate and safe seNice
165:55-13-21. Incorporated national standards
165:55-13-22. Emergencies
165:55-13-23. Adequacy of seNice
165:55-13-24. Adequacy of equipment

PART 7. TRANSMISSION OBJECTIVES
165:55-13-30. Accepted transmission design factors
165:55-13-31. Access lines

PART 9. LOCATION OF DEMARCATION POINTS
AND NETWORK INTERFACES

165:55-13-40. Location of demarcation points and network interfaces

PART 11. INTERRUPTIONS OF SERVICE
165:55-13-50. SeNice standards; sufficient operating and maintenance force
165:55-13-51. Records oftrouble reports
165:55-13-52. Notice of seNice interruptions

PART 1. NEW AND HEI::9 UNFILLED APPLICATIONS FOR SERVICE

165:55·13·1. Service objectives; .ervice period
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(a) Wher. facilities are avaitable. a te.,he... "",...y.'ee;ammynjcations
lINg DfQYjdtr shall have as a service objective the installation of ..rvice to all
ee.8t....PlIDd-yIIrI making applicetion in a lust ninety-five percent (95%) of all
cases. within four (4) working days fer B•• rate ,Ie Ii". leNiee;
Yl1ithi...:v... (7) we"'i"l e.ye fe, ",..I Ie"". etltaie. the B••• NIte ...... or as
otherwise agreed to by the ettMerne, end-\Mr; and for "'ttlli"le li..e .""iee er
service requiring special equipment. within the time negotiated with the .....er
end-LMr. VVhenever the service objective cannot be met. the "he". eemfS'''Y
tlflcgmmunjgltipnl Slrvice proyjder shall notify the ett , end-UHr thereof,
stating the estimated delay al1d any interim service available. Service orders should
be filled as quickly as practicable, but wiIbiD no longer than e"e htlrMt,ed twe"ty
~ thirty (30) days unless unavoidable delays are experienced.

(b) Whenever due to lack of adequate facilities or for any other reason, the
tele"he... ea...."Y .lIcommunjcatjgns... prpyjdIr is unable to install service
within the service period set forth in , ube"1km (a> of this Section, it shaH obtain and
keep on file a written application of service from each etta...., end-YMr applying
for service not yet furnished. A .'e"he... ea,.."...y tItIcommuojcltjons service
proyjder shall not, under any circumst8nces, refuse to accept an application for
service or request the etlMerne, Ind-UHr to withhold application for service. As a
service objective, each "'e"he"e earn,,.,,)' ttJlcgmmunjgetigns Mrvjcc provjder
shall keep at least ninety-eight (98%> of its residence installation appointments.
unless advance notice is given to the etl.rn., end-11Mf'. The ettsterner end-user
must provide the tele"he..e eern",,,)' telocgmmynjcltionl saryjce provider with a
telephone number or other means of reaching said ttI.tern., end-user in the event
the tele,,"eflle eern",,,y telecommunications service provider may be unable to
meet the scheduled appointment.

165:55-13-2. HeW Unfi'led applications

<a> Record of Mhf unflltld applications. The ",.,heM ..,."...y
tJtIIgQmmunjcltiont MNjce prpyjdttr shaH kMp a complete record of .... unfjllld
applications for each exchange, showing the name and address of the applicant,
date of application, date service desired, estimated date service was promised,
class ...d gre. of service applied for. and reason for failure to give service on a
timely basis.

(b) Prioritl.. of MItt untlllld, applications. Priority in filling heW ynfillld
applications will be given to furnishing service essential to public health and service,
after which priority will be given to furnishing residential service to premises not
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otherwise served. The telelSho..e ...rstI"Y .cpmrnyojqItignI aryjcl proyider
will prepare and submit plans for meeting ftete ynfillld orders for service and
reports of progress thereon as required by the Commission.

PART 3. ORABE6eFSER~ESTANDARDS

165:55-13-10. Minimum ..." ••rtI ••rvice ",nclardl

<a) The purpose of this Part is to create a uniform standard governing the
minimum component telephone services for all telephone 3t1ele,ieere end-users.

<1) Each tele"he..e ee",,,e..y tItIcommynjcltjgnl MNice proyider providing
local exchange service shall ee"..t:tet eM "'ai....i.. itI teleee"''''tI..ieetie''l
"etr"erk Ie thet tM ••ilitiel e"e e~tlilS",e..t withi.. the ..etwerk ere efJe~tlete te
",e.. iae make ayailable to each local eXchange etlltOfM, end-uMf within its
eertifieetee e,ee with service territory the following teeh"elegiel ertfJ service
features:

(A) Individual line service on a local access line at uniform rates for all
Itleserieers end-lMrs of a given class within the exchange, i.e., single party
service without mileage or zone charges fe, stl.,.eri"ers leeetea etltsise the
eese ,ete eree. Any telelShe..e "''''''1 teIIcommunjcatjons service
provider whose authorized tariffs on the effeetHe aate ef thil Seetie"~
13, 1994 allow mileage and/or zone charges for ItI"I,""e.. end-users
located outside the base rate area shall eliminate these charges in the
tele"he..e ee",~..y's teIecommunjqltjpnl -oricI provider's next general
rate review proceeding. unless etjrnjnItjon is proyjdtd for yoder I oreyjous
Commjlljon order. If no general rate review proceeding occurs in the time
period specified in 165:55-13-13(1) to achieve full compliance, the effeetee
telelShone ee",,...y .1ftIctod ttIJIcommynjcltipnl Mrvjce proyider shill be
allowed to implement revenue neutral tariffs as a result of the elimination of
these distance sensitive charges;

(B) DUBI tone multi-frequency signaling;

(C) 'ntePefliee ."e"ility to I......"'it lit ",i"i",,,,,, IISeelf. ef My abc (56)
Idle". ISe, ....tt: "."...tt, hetlWe., tNt the tele"Mfte ...."."Y .hell
;"sle" "i"ety "ePee"t f96~") of stleh eitWits .....i....inety (99) seys ef the
le,",'iee ereer; The telecommunications SINg proyjder shall jnltlll njnety
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ptrgII1t (&00/0> of the following circu;ts wjtbjn ninetY (&0> days 01 tbt date of
the IIrvg order:

ill Circub"...,O' to prpyjdI i*Jpffice RlQlbiIilY It mjnimum
SPlldS of fiftY-six (56) kitobits RIC IIGQnd:

!ill Foc BUS borrowers. fpc BUS .,. 'J'G'Waftlc February 13.
1996, all new facilities wHl be ClQww,t, • byilt or With additional
egujpmtnt. to pm. trInImjMjgn end QIt'W'tiQn _ at • _ no tower

than one (1) megabit per IICOn," The dtpIoymtnt of DIW flcilitjes shall
be scbldutld in a way to whirl adyargd M'Yi'W' wjIt be jmptemented
in a uniform manner wjtb boll Nfli Ind nomoi... receiving servgs
at the Mme time· New • Me, wbjcb do ngt 1M mttm pgwering shall
be required to use an altlrnatjyt QCMIring source for voice telephone
service dUring electrical utilitv power outlges:

(D) Availability of custom caUing features (e.g" call waiting, call forwarding,
etc.);~

(E) Emergency telephone number services capable of automatic number
identification, automatic location identification and call routing facilities to
facilitate public safety response; e.g., Enhanced 911 Service, where the local
government agency serving the etlste""r end-user has in place a Public
Safety Answering Point:- ~

!.E} Link-up Program:

1m Equal access to jnterexchange long-djstance Mrvices:

llil Access to telecommunications relay servgs:

ill Access to directory asistance seryjce: and.

ill Aeons to operator services.

(2) Any t.lephone company incapable of providing the technologies and
service features listed in~ (1)(1 )iF) W1d (1)(1}lG) of this Section at the date
of the efJeetiwe",e•• amendrnInt of this section ahan begin immediate efforts to
attain compliance with this Section and shIltI. network deYeIopment schedules
with the Commission pursuant to this Part.
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(3) Upon replacement of facilities irapabte of providing the technologies and
service feature listed in this Chapter at the date of the effectiveness of this
Section, the .I.""'e,,. eet'ft1!t8"Y talscpmmuniclljpnlltrfis;e prpvjdtr shall
replace such facilities with those technologies capable of providing Custom
Local Area Signaling Services (CLASS).

(4) T.I.""'e,,. ee",,,.,,i.e Incurnblnt lECs that incur additional investment
as a result of this Part mav seek recovery through a general review of the
company's rates for regulated tel."he"e teiIcommunjcatjons services.

(b) This Part is not intended to supersede the currently effective rates or
prescribe prospective rates for tet."hel'H! tetecommunicltjons services affected by
this Part with the exception of mileage and/or zone charges which shall be treated
as provided by this Part.

165:55-13·10,5. CalO"" 11'1II [NEWJ
Lal Wide Area Catting Pt.ns ('WACPs") and Extendtd ArM Seryicc C"EAS")
arrangements established IS of the efftctjve dill of this Stqjpn. and any
modifications therufter approytd by the CO"l'"iMjgn. IhaII be the atandard 1ev.1
of service prpyjdld by aU incumbent LEes prgyjdQJ IIryjce din Mid WACps and
EAS arrangements, unless the end-user elects otherwiH pursuant to subsection
(b) of this Section.

!b1 An incumbent LEG may offer a ClM;ng lco.pe which is different than an
established WAGE or EAS arrangement as an gptionalscrvice. after notice and
hearing. provided however. that end-users shall be deemed to have elected to
receive the entire EAS or WACP ICM until such time IS the end-user makes an
affirmative election of a different calling sco.pe.

~ Any competitjyt lEC may IIIct to...,. to I 'WIng area which includes
all or a portion of a WACP or EM arrangement der notice and hearing.

un In the tylnt tho compttitive LEC prmridM In pptionIf tpU MNicI that is
consistent wIb In EAS or WACP CIIIjng "AP, the cgnptitiye lEC Iba" be
regujred to QIY Iny cgntributign wocjltld wtIb rnjnutll of LM • eetebtisbld by
the Cqnrnie'im in Order NQ, 3i9040, issued in CIUM Nos, PUp oo117סס95 Ind
PUP 950000119.

• 11:55 .3 H. M••i"'III'" "11I",11.,,, ,.ttI liRa (REVOKED)
A tele"he"e ee",,,.,,y ah.1I "et .",.et ",ere ettMe""ps et\ ."y li"e th.",

a"eeified i", its filed t.riff fer t"'e .""re.,ri.te lrede sf aerviee.
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115:55-13-12. Extension of Iiftee facilltjn

<a) l:A4thirltM la.1 rate ...... 1M ..I...........yA CIITjIr gf I • BMgrt will
extend its 8_..... dietrb"im plant to fumiIh pernwwrt service to any applicant
located within one-quarter (114) mite gf jIs .jllting... without requiring a
construction charge. provided that the amount of plant to be conatrueted does not
exceed that amount deemed necessary to I8fV8 the .........". enrI.tncr's location.
Wlen • ~8tefMr an end-lMf requests eeMceS requiring an excessive quantity of
facilities which will have extremely little potential for reuse. should that ~.tM'lef
end-user move or otherwise discontinue service, a construction charge based on
the cost of the facilities would apply

(b) Ottt.ide the !!t••e ....e Ire., the tele~he... ....,...y will A Carrier of Last
BlSOrt shall extend its distPibtlti... djltrjbutjgn plant to applicants in an a~a ...+tere
feeilitiel ere "et 1h1lill!!tle 10CItId more than one-guarter (1/4) mile from its existing
facjlRjes under the following conditions:

(1 ) New extensions or reinforcement of existing line facilities required for
furnishing access lines associated with the service offered by the tele~he"e

eem"...y will a Carrier of Last Resort sba" be constructed under the following
conditions, when application is by an individual IttMeme, end-uHr .QL..A
developer for service of a permanent nature:

(A) An allowance of a one-quarter (1/4) mile, route measurement, per
applicant will be made for such extensions without the application of a
construction charge.

(B) Where construction is required in excess of the allowance stated in
165:55-13 19 subparagraPh (b)(1)(A) oftM SeqiDn, applicants for service
8fIe NY be reqUired to pay a construction cbIIrge for all reasonable costs in
excess of the free allowance. ...••"., •••_ may M .~,lieaBle Mere
".tttre' or ether !!tl".,. Ire e..eett.."". wtlieh NMtttire ttft.tte eit'ettitetll
,etltt". e, .8..e"".' eeltl te 8e i"lttrred 8Y tftl "Ie,he... eerft,."Y.

fid A Canjlr of Last Rnort may fDIkI, at ill gpIign, an II!IInIjpn of jts
facjlitits IbcM the frte Ijmjt ypgn rrejnt gf I leer pgrrIIDt or DO

DiM'DIr1t, wbIn ttw QIQII .t...-d IWIDUI tpm..'penejpn wi proyjde
a Canjer gfL. RMOrt wjlb edeptntz ,.."." ypgn ill jmtNImInt QUrIUIDt
to a foanuta 1QP£QYId by the Commission or contajned in jts approved terms
and cpnditjons of service.
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LCl &ldjtjgnal c;bIm- maY be "1tii'7ft" wtww DItygII or QIbtr barriIrs
IfllDCAUntlfId wbjcb rtguire ynduI cirq.likM routing or abngrmal COlts
to be "Um by a Carrier of L.t RIIOI1.

LEl When a Carrier Qf , et 8Mqrt -ujrM a ctwmc for ttw II!IInIjgo Qf
facjljties into an aria [JJQ[I thin QOI=QIJIrtIr (114) mile frprn jtI exjIting
flcjlitjM. the end-UMrfl) rDI¥ "'PlY to be PI"!tisted tlllcpmmynjratjpns
servjcM by a Carrier of ' !It 8"0" prpyjdg IIIDrigt an "..." cm1ifiId
area, if the Commjlljgn 10 ordm· TbjI .....rapb .btI be Ijrnjtld tQ
sjtultjons where a C'rrier Qf , et RMQd will npI prpyjde MNjet to an lrea
IQcated witbin its s,rvice territory without the payment of construction
charges.

(2) Nothing in tbis Chapter shan prohibit any REA &US borrower from making
extensions in oompliance with REA B.U.S rules or tenns and oonditions contained
in any loan documents,

(c) In lieu of extensions of telephone service pursuant to subHctiQn (a) of tbis
Section, a telet'~e"e eetftt""Y Carritr of I .. Beecvt may require a developer
desiring an extension to a prospective re.' _tate subdivision to post a surety bond
or make a casb deposit or bank letter of credit (at the option of the developer) equal
to the estimated total costs of the extension before the construction of the extensiQn
is commenced. Total cost of ooostruction shall not include drops to individual users
off the telephone distribution facilities, In the event the develQper chooses to post
a surety bond or bank letter of credit, there shall be added to the principal amQunt
of the surety bond or bank letter of credit, an amount equal to the most recent
average embedded debt cost of the .Ie~~erte......"Y Carrier of Wi Resort on
file with the Commission. At "ast annually. for a period of five (5) years, the
telet'~e"e ee",t""Y Carrier of Lui RMort shall give the developer a credit equal
to the percentage which the number Qf installlltions made in said twelve (12)
months period bears to seventy-five percent (75%) of the total number of
installations contemplated by the developer .nd the .Ie,.......,."Y Carrier of
lilt Resort for the completed subdivision. The credit referred to in this Chapter,
in the case of deposit, shall be returned to the developer annually; with respect to
a surety bond poMed by the developer, the credit ,tid be in the form of an annu.'
reduction of the face amQunt of the surety bond posted. Upon the developer
receiving the applicable credit for.ach instalJlltion as let forth in this Chapter, the
~......."'"CIrriIr of' et 8Mgrt .......... or cause to be ret••sed the
obltg.tion of the developer and the surely, if. surety bond was posted; provided.
however, if within five (5) years from the date of the surety bond or cash deposit.
the proposed development area has not been developed in a sufficient amount for
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the developer to receive credit for the totel coat of extension to the development as
agreed upon, then the developer shall be obligated to pay te the ...,he"e
ee""."y tbt CarrjIr of I Ht 8Nqrt the totaIl conItrUCtion. costs reduced by all
credits previously alkwJed. In the ewK1t that said.mount iI not paid within sixty (60)
days of the date due and a surety bond has been poIIted. the ....,h.".e ...."y
Carrier of I lit RMOrt may declare a defautt and ..... have the right to call upon
the surety for payment of the remaining unpeid .mount due. In the event of dispute
over the circumstances requiring the posting of a surety bond or cash deposit.
andllor the reasonableness of the face amount of such bond or cash deposit,-the
tele"he"e ee",,,."ya CaDr of Last BMort or the developer may apply to the
Commission for an appropriate order resolving the djspute.

165:55-13-13. Network development schedules

(a) By June 8, 1994, each tele"hene ee"",."Y il'lClllDblnt LEC shall submit a
statement to the Director of the Public Utility Division stating the company's
compliance with the minimum service standards or the company shall submit a
network development schedule detaiUng the company's commitment to achieve full
compliance with the minimum service requirements of OAC 165:55-13-10 by the
end of two (2) years, following the effective date of OAC 165:55-13-10. The
network development schedule shall include the following elements:

(1) Annual targets for the elimination of multiparty service and mileage and
zone charges.
(2) Annual targets for the availability of dual tone multifrequency signaling.
(3) Annual targets for the availability of custom calling features.
(4) Annual targets for the Ubiquitous availability of emergency telephone
number services.

(b) Each teleJ'f'le'" ~."Y jnamblnt LEC shal submit reports to the Director
of the Public Utility Division on a semiannual basis demonstrating the company's
progress toward full compliance with the requirements of OAC 165:55-13-10. flit
MeMie". the gefMti••iM .....y "",..ire .....1....".. te tte filed with the Bireeter
at the r ..aslie Ytility Bi¥isie" es "'iI teeh"etegies e.....' i" the i"d..Mry.

eel By Augyst 15. 1186. ern jnpgnbenf LEe .bIII "etvnit I ..,.nt to the
Director of the P1JbIjc lJIIly Diyjejgo "1Gb ""'f"'IYI CMTfbnAI wit! the
mjnjrnum aryjce ..... Nt fpdb in PAC '05;55-13-'0 (.)t1llE) IOd PAC
165;55-13-10 (,)(neG) or the company sblll Iybmit a netwprls deyeloprnent
schedule detailing tbe company's commjtmeDt to ICbM full compljlnce with the
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mjnjrnym MrYi:w rwguirIrTwlts d PAC '05:55='3-10 lIK1)(F) Ind PAC 165:55-13
10 (Il(1leGl Qy Juty " 1998, The network deyelopment lCbtdule shill include the
following elements;

ill AnnUli tlrgets fpc the ayailabHilY of IQUlIICCIII to jnterexcbange long
distance service.
!2l The date that the Link-up Program will be aDDable to allend-YHrs.

!rJl Each inQlmbent LEC shIIIsybmjt fWPArtI to b DjgIctpr of the Pub"c Utjtjty

Divisjon on a s,miannyal basis dImpnItrating the rpmpeny's pflKlreu toward full
compljance with the reqYirements ofOAC 165:55-13-10 e'l(1)eE) Ind OAe 165:55
13-10 (aH1)(G)

Uti The Director of the Public UtilitY pjyjIjon may PlQYire addjtjon.1 reports
regarding network development Ind network ClplbjIitju to be submitted by each
telecommunications service provider.

165:55-13-14. Lifefine service
By dtJ"e 8, 199-4. 'Ie" tel'"",,,, '''''"I''y Eadl .lIcommynjCltions Hrvice

provider shall file tariffs wit" t"e Cern","i,,, i""I,,,",,," offer eod-ysers a
program designed to achieve a full '''8 tfllr end-&Mr common line waiver for
qualifying stfbeerieera end-users, The program shall comply with the provisions of
47 C.F.R.§ 69. 104(k)(1) and shall be limited to .....BeN end-YHCS who are
eligible for or receive assistance or benefits under the Link-up America Program or
pursuant to requirements established by the Department of Human Services or the
appropriate state agency charged with administrating public assistance programs.

PART 5. SERVICE QUALITY STANDARDS

165:55-13-20. Responsibility for adequlte and sa" Mrvice

!al A tele,..... " ...."y telecornmynjcltjpnl MOrica prpyjder is responsible for
providing adequate and efficient telephone service to every ettete""r end-UHr
served by it.
.au "Ate ".he", ....,...)' A tlllcgmmlJl"ir"iK'Yw MOricI prpyjdtr 1tlIt lJMI its
own IQcaI ttXdwrw",.. to prpyjdI MOrigI shalt install and maintain its system
so 81 to render.., elicient, and continuous service and shall keep all of its lines.
equipment, and facilities in a good state of repair.
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!sa ]bt • mnrnr1Pti"n corJtljnld jn tbt NetjmaI FI¥tricII CgdI (NEe) MIflYII
1Ri3 Edltipn and tbt National EJer;tr;seI SIfIIy Cc* tNEse) 1893 Edmn are
tWIIQy IdgIIId-. rnjrWmm - ..... QCMIDirJg 1bI nMs"dio', conatructjon·
lad rnajntwnlllQl gf communjcltjgn 1jIw, LPlOd rnunjc;jptl IIIctricII codes
shIll not apply to the installation of telecommunjcltigns facjljtjes,

1&5:1& 13 21. h"."""." ...ti....1standards [REVOKED]
'Fhe reeem....NJ.PlS eePltei"ee i" the NIItie"" Eta••, Gelte (NEG) M'"tlel

1993 E81tie" e"8 the Netie"el Eteetrieel safety Gelte (NESG) 1993 Eeitie" ere
hereey .""tee e. the ",iniPfttl'" _fltdenfe .erte....i"1 tM inete'letie". ee"ltpttetie.. ,
e..e ",ei"te","ee et ee"''''tI"ieetie.. li"es. beetI e"8 "'tI"iei"el eleet,i..1eedes
shell "et e""ly te the i..stelletie.. et tele"he"e fIIeilities.

165:55-13-22. Emergencies

!J.l A tele"he"e ee",,,e..y All tetecommunjcltions Mryjce providers shall make
adequate provision for emergencies in order to prevent interruption gf continuous
tele"heM tlleammunjcatioos service throughout the area it serves. Eeeh ee"trel
efftee will heve e.. e",eroe"ey I'fJvteF _etlPee, either e" the "re"'isel er a",eilee" e..
shert ..etiee.

Lbl Central office's) shall have an emergency power source, either on the
premises or available on short notice.

(1 ) Eeeh tel,,,he..e ee",,,,"y ee"t,el effiee Central omceis) shall have
available emergency standby AC generators to avoid interruption of normal
service caused by failure of AC commercial power except when caused by
acts of God

(2) By 61,",,,,eer 4, 4989, eaeh EIGb cellol office equipped to serve
more than three hundred (300) access lines shall be equipped with a one
thousand-four (1.004) Hertz. one (1) milliwatt test signal generator and a nine
hundred (900) ohm termination wired to telephone numbers. The numbers
assigned for these test terminations shall be readily determinable,

165:55·13·23. Adequacy of ..rvice
The tele"heM ee"",e"y telecommunjgltioDS Mryjce provjd,r shall ensure that

there is a sufficient operating force and. where approprilte, sufficient equipment to
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meet the following service objectives and minimum st8ndards.

(1) ToN calls: Objective - ninety percent (90%) answered within ten (ten)
seconds; minimum - eighty percent (80%) answered within ten (10» seconds.

(2) Directory assistance: Objeetive....eighty-five percent (85%) answered
within ten (10) seconds; minimum-seventy-five percent (75%) answered
within ten (10) seconds.

(3) Repair and trouble calls: Objective-eighty-five percent (85%)
answered within twenty (20) seconds; minimum-seventy-five percent (75%)
answered within twenty (20) seconds

165:55-13-24. Adequacy of equipment
A tele"hene ee",,,...y tl!lcgmmunjcationl Mryjca prpyjder shall. where

appropriate. install sufficient equipment and ensure that there are sufficient
personnel to handle the average busy hour, busy season traffic. and to meet the
following minimum standards at that period,

(1) Dial tone: Ninety-five percent (95%) within three (3) seconds.

(2) Completion of calls: Ninety percent (90%) without encountering an all
trunks, bUSy condition within the central office.

(3) Local interoffice trunks: Ninety-five percent (95%) of calls offered to the
group will not encounter an all trunks busy condition.

(4) ,..tNLAl'A Intrastate toll connecting trunks; Ninety-seven percent (97%)
will not encounter an all trunks busy condition.

PART 7. TRANSMISSION OBJECTIVES

115:55-13-30. AcceptH tnlnamiaaion cleaign factors
All voice g1'8de inleroflice trunk facilities shall COI.fonn to .ccepted transmission

design factors and shall be maintllined to meet the foIowing objectives when
measured from !Ill line lenninals of the originating central office to the line terminals
of the terminating central office:
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(1) Im.rotftce local calla. Excluding calls between central offices in the
same building, ninety percent (900/0) of the measurements should be from two
(2) to ten (10) decibels loss at 1000+/-20 Hertz and no' more than thirty (30)
decibels above reference noise level rC" message weighting).

(2) Acce.. facility. Ninety percent (90%) of the transmission
measurements should be from three (3) to twelve (12) decibels loss at 1000+/
20 Hertz and no more than thirty-three (33) decibels above reference noise
level ("C" message weighting)

165:55-13-31. Acce•• lines
All newly constructed and rebuilt access lines shall be designed for a

transmission loss of no more than eight (8) decibels at 1004 Hertz from the central
office to the networX interface excluding central office loss. All access lines shall be
maintained so that transmission loss does not exceed ten (10) decibels.

PART 9. LOCATION OF DEMARCATION POINTS
AND NETWORK INTERFACES

165:55-13-40. Location of demarcation points and network interfac..
(a) Simple ,.idence and bu.iness location•. The normal demarcation point
for simple residence and business locations will be the network interface. The
netwon< interface normally will be located on the exterior of a building.. or inside ef
the building if the interface device can not be provided on the exterior of the
building.

(b) Other building.. The normal demarcation point for regulated services
offered by tel."hoM ee",,,."ies any ."cpmrnunifje!jMs Mryice provjder in
buildings commenced after June 30, 1992. will be at or near the point of minimum
penetration. The point of minimum penetration is the location where the te.."heft.
eo",,,.,,••' tphcpmwnjcltipnl MI'yjcI pn:MdIr'l regullded facilities enter the
building.•.."" tp an IgrMDJeDt to the conIrII'y. The actual demarcation point in
new buildings shaH be located as close to the point of minimum penetration as
appropriate envirormen1al protection and space requirerMnts allow. The tel."ho".
e&PPl~"i.1 tllwpnmunjqltjons Mryjge prgyjdIr wiH nonnally .rmin. their ill
regulated services by placing an FCC approved network interface at the
d.marcation point.

(c) Campuaes. The normal demarcation point for regulated services offered by
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t••"hene ..."...iea tt"cqmmynretigna ...... amyjdtrs in campuses
commenced after June 30.1992, will be in one of the buildings on the campus at
or ".,. the point of mnnum penetration. The point of minimum penetration is the
location where the .I."he..e .........' $shwmmYl"ir':etionI1If'YiRI prpyjdtr's
regulated fac:ilties enter the building. The .dual demarcation point in the building
shall be located as close to the point of minimum penetration as appropriate
environmental protection and space requinlmenls aIow. 1=tle ._hene ee"'l'8..ie.
TeJecommynjcltjons SOMce provjdttrs will normally terminate their regutated
services by placing an FOC .I'I'fIe,,'ed fCC..IPRCQYId network interface at the
demarcation point

(d) Apartment building. The demarcation POint for residential service in
residential apartment buildings or high-rise apartment buDdings may be placed at
each individual living unit or at a central location within each bUilding if adequate
security is available,

(e) "FilM ......iPe....nt. Setwee" the e..... 8ate efthi. Ott..,., ...d dtt"e aG,
1992, the laeatia" of dem.,eMia" "ai'" aM "Ieee...... at ..eM'ark i..terfaee. will
be i" ea",,,lia"e8 w~ ereePl i..... i.. Oa.. He. PYO 99SiN. OIbtr
dtmalCltion pointa. The ggjnt<l\ at dInwpetjan may be It • pM"',) different
than set forth in this SectiQn if mutuatty agreed between the end-yser and the
telecommunications service provider.

PART 11. INTERRUPTIONS OF SERVICE

165:55-13-50. service standards; sufficient opeNting and maintenance forc.
A tele"PI,"e ea",,,.")' t.lecommunjcltions MNice proyidor shall maintain an

operating and maintenance force sufficient to meet service objectives and minimum
standards for restoration Qf service after interruption as follows:

(1) Provisions wil be made to rec:etve customer trouble reports at all times,
twenty-four (24) hours per day.

(2) ProviIion wit be made to correct interruptions of..rvice to persons and
agencies required to respond tQ emergencies inVolving human life and safety
at all times. consistent wtIh the bona fide needs of the ........, IOd-tMr and
the availabilty and safety Qf tele,,"',"e ee",I'8"), tllIcommunjcItion seryjce
provider personnel.

(3) It will be a service objective to correct ninety percent (90%) of the
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interruptions of service. except emergency service. on the next working day
after the interruption was reported or discovered.

(4) It will be a service objective that the teul number of customer trouble
reports in each exchange does not exceed twelve (12) per one hundred (100)
working network access lines per month in an exchange of three hundred
(300) or fewer network access lines and nine (9) reports per one hundred
(100) network access lines per month in an exchange of three hundred-one
(301) to two thousand (2.000) network access lines and seven (7) per one
hundred (100) network access lines per month in an exchange with two
thousand - one (2001) or more network access lines. The service objective
will be met untess there is an excessive number of trouble reports in a
particular exchange for three (3) coneecutive months rolling average. Trouble
caused by CPE or etlltemer ewfte8 custoroer=OWTlld inside wiring shall not be
included in these calculations

165:55-13-51. Records of trouble reports
Each tele"herte ee"'"..rty ."cpmrnunicItions aryjce proyidtr shall maintain

a complete written record of all customer trouble reports of service-affecting defects
in tele"herte tallcommunicatjons service proyjdId by ShIt ",lIcgmmynjcltions
service provider. The records shall identify the ettlte",e, end-yHr or service
affected. the time and date of the report. the nature of the defect reported. the
action taken to correct the trouble. the date and time of trouble clearance or other
disposition. Each tele"he..e ee",,,...y tetecommynjcations service provider shall
make a fuJI and prompt investigation of every trouble report made to it by its
stlbserieers end-usICS. either direetty or through the Commission. It shall keep a
record of each trouble rlport received. Each record shan show the name and
address of the reporting .....ber lDd-yMr, the date and character of the trouble
reported. and the adjustment or disposal made thereof. which record shall be
retained for two (2) years. Records shall be kept of all trouble reports as defined
by this Chapter.

165:55-13-52. Notice of ..rvice int8rruptions

LIl The Ge"'",i.iert .ftell 1M ..01.. IIy IS...... in wftIiftl. at iMefNl'lie.. irt
.fIlIiee effeeti"l iN e"tire ')lIte", er eft)" "'ejer .,Nili!rt ...reef ",ere ttw..
featr (..~ heat,.. "Ffte rtetiee ....11 el...... 1M .1:11. at I". i PN"."•. It.
Commission shall be notifjId. through Ibt pjnIctqr gf Ibt CQOIUIDIC Seryjqrs
Division, of interruptions in tetecommuDicitions seryjcll which ded the entire
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