
2. Based on the individual call t10ws that can occur, certain types of records
will have to be exchanged for billing purposes or the verification of
billing. The Parties agree that the exchange of billing records will utilize
the Bellcore standard EMR 01. 1J. 50, and 20 formats. These records will
be exchanged on magnetic tape or via electronic data transfer (when
available) .

3. When TCG and Pacific bill for Jomtly provided Switched Access service.
the Parties will mutually agree to the format, time frame, and settlement
terms that will be utilized. The Parties agree to work cooperatively in the
industry fora to establish an industrY format to be used by all carriers.

4. The end office Party shall provide to the tandem Party the Switched
Access Detail Usage Data (category 1101XX records) for originating
access usage on magnetic tape or VIa NDM, on a monthly basis. within
fourteen (J 4) days of the last day of the billing period.

5. Upon request, when the tandem Party records terminating access usage or
IXC Toll Free Service usage on behalf of the end office Party, the tandem
Party will send the end office Party Switched Access Summary Usage
Data (category 1150XX records) for usage validation.

F. Errors may be discovered by TCG, the IXC or Pacific. Each Party agrees to
provide the other Party with notification of any discovered errors within two (2)
business days of the discovery.

G. In the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data and if such reconstruction is not possible, shall accept a reasonable estimate
of the lost data based upon three (3) to twelve (12) months of prior usage data.

H. All data associated with the processing and settlement of messages under this
Agreement shall be maintained by the Parties for the period currently used by each
Party for such information in compliance with legal and/or regulatory rulings.
Different data retention periods require the agreement of the Parties.

1. The tandem Party agrees to bill and collect all amounts due from the IXCs under
this Section in accordance with the tandem Party's existing billing, collection.
treatment and denial of service procedure~.

1. The tandem Party shall send one monthly check to the end office Party remitting
the appropriate portion of the revenue received from the IXCs the prior month.



K. The Parties will mutually agree on revenue reports that the tandem Party will
provide to the end office Party on a monthlY basis. These reports reflect the data
used to calculate billing.

XIV. LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING

There are certain types of calls or types of interconnection that require exchange of billing
records between the Parties. including. for example. alternate billed and Toll Free Service
calls. The Parties agree that all call types must be routed between the networks,
accounted for, and settled among the parties. Certain calls will be handled via the
Parties' respective operator service platforms. The Parties agree to utilize. where possible
and appropriate, existing accounting and settlement systems to bilL exchange records and
settle revenue,

A The exchange of billing records for alternate billed calls (~. calling card, bill·to
third, and collect) will be distributed through the existing CMDS processes. unless
otherwise separately agreed to by the Par1ies

B. Inter-Company Settlements ("ICS") revenues will be settled through the Calling
Card and Third Number Settlement System ("CATS"). Each Party will provide
for its own arrangements for participation tn the CATS processes. through direct
participation or a hosting arrangement with a direct participant.

C. Non-ICS revenue is defined as collect calls, calling card calls. and billed to third
number calls which originate on one service provider's network and tenninate on
another service provider's network in the same Local Access Transport Area
(

If LATA"). The Parties agree to negotiate and execute an Agreement within 30
days of the execution of this Agreement for settlement of non-ICS revenue. This
separate arrangement is necessary since existing CATS processes do not pennit
the use of CATS for non-ICS revenue. The Parties agree that the CMDS system
can be used to transport the call records for thIS traffic.

D. Both Parties will provide the appropriate call records to the intraLATA Toll Free
Service Provider, thus pennitting the Service Provider to bill its subscribers for
the inbound Toll Free Service. No adjustments to bills via tapes, disks or NDM
will be made without the mutual agreement of the Parties.

XV. AUDIT PROCESS

"Audit" shall mean the comprehensive review of services perfonned under this
Agreement. This Audit shall take place under the following conditions:
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A Either Party may request to pert'orm an Audit

B. The Audit shall occur upon IO business days written notice by the requesting
Party to the non-requesting Party.

C. The Audit shall occur during normal busmess hours.

D. There shall be no more than one Audit requested by each Party under this
Agreement in any 12-month period.

E. The requesting Party may review the non-requesting Party's records, books and
documents, as may reasonably contain information relevant to the operation of
this Agreement

F. The location of the Audit shall be the location where the requested records, books
and documents are retained in the normal course of business.

G. All transactions under this Agreement whlCh are over 24 months old will be
considered accepted and no longer subjec 1 to Audit

H. Each Party shall bear its own expenses occasioned by the Audit, provided that the
expense of any special data collection shall be bom by the requesting Party.

I. The Party requesting the Audit may request that an Audit be conducted by a
mutually agreed-to independent auditor. Under this circumstance, the costs of the
independent auditor shall be paid for bv the Party requesting the Audit

J. In the event that the non-requesting Party requests that the Audit be performed by
an independent auditor, the Parties shall mutually agree to the selection of the
independent auditor. Under this circumstance, the costs of the independent
auditor shall be shared equally by tbe Partles.

K. The Parties agree that if an Audit discloses error(s), the Party responsible for the
error(s) shalL in a timely manner. undertake corrective action for such error(s).

L. All information received or reviewed by the requesting Party or the independent
auditor in connection with the Audit is to be considered Proprietary Information
as defined by this Agreement. The non-requesting Party reserves the right to
require any non-employee who is involved directly or indirectly in any Audit or
the resolution of its findings as described above to execute a nondisclosure
agreement satisfactory to the non-requesting Party.

·62··



XVI. AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES

The Parties agree that access to the audiotext, mass announcement and information
services of each Party should be made available to the other Party upon execution of an
agreement defining terms for billing and compensation of such calls. Services included
in this category include 976 calls. whether flat rated or usage sensitive. intra-LATA 900
services and other intra-LATA 976-like services Such calls will be routed over the Local
Interconnection Trunks

TCO and Pacific will work together in good faith to negotiate and execute the agreement
for billing and compensation for these services within 90 days of the execution of this
Agreement. The Parties agree that their separate agreement on audiotext and mass
announcement services will include details concerning the creation. exchange and rating
of records, all of which will occur without any explicit charge between the Parties, as well
as a process for the handling of uncollectibles Sl· that the originating Party does not have
any responsibility for uncollectibles.

Until such time that such an agreement is executed, TCO may choose to block such calls.
or TCG will agree to back-bill and compensate retroactively for such calls once the
subsequent agreement is executed retroactive to the effective date of this Agreement.

A. Usa~e Sensitive Compensation.

All audiotext and mass announcement calls shall be considered toll calls for
purposes of reciprocal compensation between the Parties. Compensation will be
paid based on the toll rates set forth in this Agreement with respect to reciprocal
compensation between the Parties, except that such compensation shall be paid by
the Party terminating the call, rather than the Party originating the call.

B. Billin~ and Collection Compensation.

Billing and collection compensation will be paid by the terminating Party to the
originating Party at the rate of 5 cents per call

XVII. MOST FAVORABLE TERMS AND TREATMENT

Pacific agrees that it shall make available to TCO any interconnection, service or
Network Element provided under an agreement approved under Section 252 of TA 1996
to which it is a party upon the same rates, terms and conditions as provided in that
agreement.
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XVIII. DISPUTE RESOLUTION AND BINDING ARBITRATION

The Parties agree that in the event of a default or violation hereunder, or for any dispute
arising under this Agreement or related agreements the Parties may have in connection
with this Agreement, the Parties shall first confer to discuss the dispute and seek
resolution prior to taking any action before any court or regulator, or before authorizing
any public statement about or authorizing disclosure of the nature of the dispute to any
third party. Such conference shall occur at least at the Vice President level for each Party.
In the case of Pacific, its Vice President for Local Competition, or equivalent officer,
shall participate in the meet and confer meeting, and TCG Regional Vice President,
Western Region, or equivalent officer, shall participate. In the event the Parties cannot
resolve the dispute. they will employ the following procedure:

A. Any controversy or claims arising out of or relating to Agreement or any breach
hereof, shall be settled by arbitration in accord with the Commercial Arbitration
Rules of the American Arbitration Association ("AAA"). Such arbitration shall
be held in San Francisco, California or any other location to which the Parties
agree. Written notice of intent to arbitrate shall be served on the opposing Party at
least twenty (20) business days prior tel 'h~ filing of such notice at the appropriate
AAA regional office.

B. The Parties agree to request an expedited hearing before the AAA and, if the AAA
can arrange such, the hearing shall commence within sixty (60) days of the filing
of the arbitration claim. If the AAA is not able to arrange for the hearing to be
held within sixty (60) days of such filing. then the hearing shall commence on the
AAA's first available date thereafter. but within ninety (90) days of the original
filing of the arbitration claim

C. The AAA panel shall award costs, including reasonable attorney's fees, to the
successful Party at the conclusion of the hearing. Should any Party refuse to
arbitrate controversies or claims as required by this Agreement, or delays the
course of arbitration proceedings beyond the times set, or permitted by the AAA
panel, then such Party shall pay all costs, including reasonable attorney fees, of
the other Party, incurred with respect to the entire arbitration and/or litigation
process, even though such refusing or delaying Party may ultimately be the
successful Party in the arbitration and/or litigation.

D. The judgment upon the award rendered may be entered in the highest Court of the
forum capable of rendering such judgment, either State or Federal, having
jurisdiction and shall be deemed final and binding on bath of the Parties.
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XIX. FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting from acts
or occurrences beyond the reasonable control of such Party, regardless of whether such
delays or failures in performance were foreseen or foreseeable as of the date of this
Agreement, including, without limitation: fire. explosion, acts of God, war, revolution,
civil commotion, or acts of public enemies: any law, order, regulation, or ordinance of
any government or legal body; strikes; or delays caused by the other Party or any other
circumstances beyond the Party's reasonable control. In such event, the Party affected
shall, upon giving prompt notice to the other Party, be excused from such performance on
a day-to-day basis to the extent of such interference (and the other Party shall likewise be
excused from performance of its obligations on a day-for-day basis to the extent such
Party's obligations relate to the perfonnance so interfered with). The affected Party shall
act in good faith to avoid or remove the cause of non-performance and both Parties shall
proceed to perform with dispatch once the causes are removed or cease.

XX. COMMISSION DECISION

This Agreement shall at all times be subject to such review by the Commission or FCC as
permitted by TA 1996. If any such review renders the Agreement inoperable or creates
any ambiguity or requirement for further amendment to the Agreement, the Parties will
negotiate in good faith to agree upon any necessary amendments to the Agreement.

XXI. REGULATORY APPROVAL

The Parties believe that this Agreement, when fully implemented and operational,
including the completion and implementation of all separate agreements required herein,
will satisfy the "competitive checklist" set forth in Section 271 (c)(2) ofTA 1996. The
Parties agree to jointly file this Agreement with the Commission. TCG understands that,
upon approval of the Agreement by the Commission. Pacific will seek in-region
interLATA authority from the FCC. The Parties agree to support approval of this
Agreement by the Commission or a United States court in the event the Commission
rejects the Agreement and either Party chooses 1'0 appeal such rejection.

XXII. INTEGRATION

The Parties have negotiated this Agreement as an integrated document. All of the terms
in this Agreement are dependent upon the other terms of the Agreement and no part of
this Agreement would have been entered into by the Parties without the other terms of
this Agreement. No portion of this Agreement is lntended to be severable from any other
part of the Agreement
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XXIll. TERM OF AGREEMENT

This Agreement shall be effective for a period of three (3) years, and thereafter the
Agreement shall continue in force and effect unless and until a new agreement,
addressing all of the terms of this Agreement. becomes effective between the Parties.
The Parties agree to commence negotiations on a new agreement no less than six (6)
months before the end of three (3) years after this Agreement becomes effective.

XXIV. EFFECTIVE DATE

This Agreement shall become effective upon approval by the Commission.

XXV. AMENDMENT OF AGREEMENT

TCG and Pacific may mutually agree to amend this Agreement in writing. Since it is
possible that amendments to this Agreement may be needed to fully satisfy the purposes
and objectives of this Agreement, the Parties agree to work cooperatively, promptly and
in good faith to negotiate and implement any such additions, changes and corrections to
this Agreement

XXVI. LIMITATION OF LIABILITY

Except as otheIWise provided herein, neither Party shall be liable to the other in
connection with the provision or use of services offered under this Agreement for
indirect, incidental, consequential, special damages, including (without limitation)
damages for lost profits, regardless of the form qf action, whether in contract, indemnity,
warranty, strict liability, or ton.

XXVll. INDEMNITY

Each Party shall indemnify and hold the other harmless from any liabilities, claims or
demands (including the costs, expenses and reasonable attorney's fees on account thereof)
that may be made by third parties for:

a) personal injuries, including death. or

b) damage to tangible property

resulting from the sale negligence and/or sole wilful misconduct of that Party, its
employees or agents in the performance of this Agreement. Each Party shall defend the
other at the other's request against any such liability, claim or demand. Each Party shall
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notify the other promptly of written claims or demands against such Party of which the
other Party is solely responsible hereunder

XXVIII. ASSIGNMENT

This Agreement may be assigned by either Party upon sixty (60) days advance written
notice to the other Party

XXIX. CONTROLLING LAW

This Agreement was negotiated by the Parties in accordance with the tenns of TA 1996
and the laws of the State of California. It shall he tnterpreted solely in accordance with
the terms of TA 1996 and California law

XXX. DEFAULT

If either Party believes the other is in breach of the Agreement or otherwise in violation of
law, it shall first give sixty (60) days' notice of such breach or violation and an
opportunity for the allegedly defaulting Party to cure. Thereafter, the Parties shall employ
the Dispute Resolution and Arbitration procedures set forth in this Agreement.

XXXI. NONDISCLOSURE

A. All information, including but not limited to specifications, microfilm,
photocopies, magnetic disks, magnetic tapes, drawings, sketches, models,
samples, tools, technical infonnation, data.. employee records, maps, financial
reports, and market data, (i) furnished by one Party to the other Party dealing with
customer specific, facility specific, or usage specific information, other than
customer information communicated for the purpose of publication of directory
database inclusion, or (ii) in written, graphic, electromagnetic, or other tangible
form and marked at the time of delivery as "Confidential" or "Proprietary", or (iii)
communicated orally and declared to the receiving Party at the time of delivery, or
by written notice given to the receiving Party within ten (10) days after delivery.
to be "Confidential" or "Proprietary" (collectively referred to as "Proprietary
Information"). shall remain the property of the disclosing Party.

B. Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Infonnation, whether written, graphic or otherwise, except
that the receiving Party may retain one copy for archival purposes.

C. Each Party shall keep all of the other Party's Proprietary Information confidential
and shall use the other Party's Proprietary Information only for performing the
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covenants contained in the Agreement Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

D. Unless otherwise agreed, the obligations of confidentiality and non-use set forth in
this Agreement do not apply to such Proprietary Information as:

1. was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written records prepared
prior to delivery by the disclosinl? Party; or

2. is or becomes publicly known through no wrongful act of the receiving
Party: or

3. is rightfully received from a third person having no direct or mduect
secrecy or confidentiality obligation to the disclosing Party with respect to
such information; or

4. is independently developed by an employee, agent, or contractor of the
receiving Party which individual is not involved in any manner with the
provision of services pursuant to the Agreement and does not have any
direct or indirect access to the Proprietary Information; or

5. is disclosed to a third person by the disclosing Party without similar
restrictions on such third person s rights: or

6. is approved for release by written authorization of the disclosing Party; or

7. is required to be made public by the receiving Party pursuant to applicable
law or regulation provided that the receiving Party shall give sufficient
notice of the requirement to the disclosing Party to enable the disclosing
Party to seek protective orders

E. Effective Date Of This Section. Notwithstanding any other provision of this
Agreement, the Proprietary Information provisions of this Agreement shall apply
to all information furnished by either Party to the other in furtherance of the
purpose of this Agreement, even if furnIshed before the date of this Agreement

XXXII. EXECUTION IN DUPLICATE

This Agreement may be executed in duplicate copIes. and, upon said execution, shall be
treated as an executed document
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XXXIII. PRIOR AGREEMENT

This Agreement, upon approval by the Commission, replaces and supersedes the
Interconnection Agreement entered into among and between TCO-San Francisco, TCO
Los Angeles, TCO-San Diego and Pacific Bell on January 17, 1996. The Parties agree to
cooperate in any necessary transition between the ranuary 17, 1996 Interconnection
Agreement and this Agreement.

XXXIV. NOTICES

Any notices required by or concerning this Agreement shall be sent to the Parties at the
addresses shown below

Pacific Bell
Theresa Cabral, Senior Counsel
2600 Camino Ramon, Rm. 2W806
San Ramon. CA 94583

TCO
Jim Washington, Western Region Vice President
Michael Morris, Vice President, Regulatory and External Affairs
201 North Civic Drive, Suite 210
Walnut Creek. California 94596

Each Party shall inform the other of any changes m the above addresses.

Regional Vice President
Western Region
Ten
on behalf of
TCGSan Francisco

Vice President
Local Competition
Pacific Bell

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their
respective duly authorized representatives.
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ATTACHMENT A

TCG TCG Tandem/ Pacific Access
Switches Routing Point End POI Tandem

Office

SNFCCAFJDSO SNFCCA2IIKD T SNFCCA2IW57 SNFCCA2143T

SNFCCAFJDSO SNFCCA2IIKD T SNFCCA2l W57 EURKCAO141 T
-,

SNFCCAFJDSO SNFCCA2ll KD T SNFCCA2l W57 SNRSCAO130T
'",

SNFCCAFJDSO OKLDCA031 KD T OKLDCA03W36 OKLDCA0349T
'"

SNFCCAFJDSO SNTCCAO 11 KD T SNTCCAOIW30 SNTCCAO 148T ,,-
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LOCAL INTERCONNECTION
Bilateral Agreement TemplatelWorksheet

CLC:

Worksheet Current As Of:

,--, ~-,---- -

I 2 1 5S? & other critical inlernetwork I CLC Operations Handbook-SS7, Sec\lon \
II Icompatibility testing 16732 & 1. Pre-serv,'ce &- Protocol \'

TestIng.
I -- --,- ~ ----~------ . _~ .

CCS Network Interface. Section 6.3, Protocol \
CompatilJility Testing,

Nor Handbook, Section Ill. 3G t SS7
Compatibility Ttsting.

--~--"-----------~l- ~ "~~--'--'----- --. -----------1
3 Special protocol implementation CCS Network Interface, Section 2.3, Interface

agreements Protocol Messages.
.------'-------------+-----_._------~---~~

TR-246, TI \ 14 (SCCP) & TI.I16 (SCCP);
GR-31? and GR-394.

CCS Questionnaire, Section IV. 0-2 Switch
Parameters.

4 Diversity requirements CCS Network Interface. Section 4.1, Diversity
Definition.

NOr Handbook, Section III. 20, Link
Responsibilities - Diversity.

. -----

L.._l_ .__ ~ .....L~ . _~ _.__~ l_ ..L -'

--~-~~ ~~~--------~~~ --,... '---,,------- ~--~.~~.•.__.~._- ." ~-~_ ... '-~-'~-r" . --~~----_._- -~-~--

Topic Pacific Bell Reference(s) CLC Reference(s) Noles I Slalus

I Internetwork provisioning CLC Handhook, Section 16.5. Provisions of
infomlation and guidelines LISA.

~-------- _'._'__.'-<-' - --.. ._---

CLC Handbook, Appendix. FI, CLC ISR

I
Users' Guide

----~----- ---------------~---~~~~~-1----

i Interconnection Agreement between --..

l-l I and Pa~i~~, 1996
\ !



Bilateral Agreement Template

D Dilateral Agreement Pacilic Dell Reference(s) CLC Rderence(s) Notes I Status

5 Installation, maintenance CLC Operations Handbook·L1SA, Section
guidelines and responsibilities. 16.6.2, RCJpollJibilitic.f.

CLC Operations lIamJbook-SS7, Section
16.7.2, RCJpo"Jibi/ities.

6 Network securily requirements. CLC Operations HD·L1SA, Section 16.6.11 &
12, Call Trace (Emergcncy & Fraud).

I

I
I I II I;Ir,dunn"" ",n,b,J, "nl"""~; ~I LISA lo,,,r,,, 5r",fi,,,,oo S,",m, ., "1 -'. , ..~.

level agreemenls Perfonnance.
i--

I

.

..,-----

8 Specific versions/issues of CCS Network Interface, Section 1.4, Related
protocol or interface specilication. DocllmentJ.

--~-~-----~.- .... ~_.._. __.._.. _._.~. -~ .. _- - -'--"'-"",.-. ~--.-----.---~_.-.__._- --'---'-'-'---~------~-~-'----'-

II
-~_.~--~",.-.•..~-_.~_.,~._.~_ .._- .' ._-

~ __o,_~_. __~

9 Mainlenance procedures,including CLC Operations Handbook-LISA, Section
trouble reporting, status, etc. 16.6.4, Maintenance

CLC Operat ions Handbook-SS7, Section
16.7.4, Maintenance

'-'-

..

-_.•_---------_._----

151 Revision 2 OJn~196



I3ilatcral Agreement Template

,--- -- -;;;:;,:;-~~;,,,~,,~ --:=l-- -~,:;~, ~'IIRcr"'''00(')-- .. ~~~,;:.:~"";.(;;----- --~~,~~ ,., '" -~l

Inlernetwork trouble resolullOn 1 CLC Operations IIll-LISA, Section 16.6.4 & I

10 anti escalation procedures. .6, SectiOlw/rwt;oll; Escalatiolls.
I----------------I---------------I--~--~ -----

CLC Operalions IID-SS7, Section 16.7.4 &
.6, SectiOlI(l/i(.atioll; Escalatiolls.

Interconnection Agreement between _
and Pacific, 1996.

I--~------------~=:...:..:=:..'....:======-~:.:.:.-_--~----_. --- -.---~
II In-depth root cause analysis of 5.1. 131 - Customer Sen/ice Quality Failure

significant failures. Report (Analysis).
1---------------------1---------.- ..-

I
\ I I .. _- I --- --l
1--+ -- _-··----·-1 - .. -.---.--- .-.-- ! j;
I i 2 I Explicil furecasling infollnalion I CLC lIn, Appendi:>: C, Interconnection ! I!

; i ""n,,",," '''''to,,",,'. I"rr., IFo"""" '. I. !

I I _ .....- I .__ ===-_r- i
J3 Explicit expectations regarding CLC Operalions Handbook-5S7, Section

interoperabiliy testing. 16.7.3.3 & .4, Protocol/Acceptance Tests.

CCS Network Interface, Section 6.3, Protocol
Compatibility Testing. _

- ----,~-- ---_.- ~-_..-------,
CLC Operations Handbook-LISA, Section "
16.6.3.3 Acceptance Tests.

1--+---------------1------------·---------l'-------~---.-.--.------------~-~---e_---------------- --- -- --

14 Network management. CLC Operations HB-LI5A, Section 16.6.2.5,
Network Mallagement Guidelilles.

NOF Ilandbook, Section VI, Network
Mallagement Guidelines.

Interconnection Agreement between _
and Pacific, 1996.

l.-_l- -'-____ .------.--~.- ----._--------
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Bilateral Agreement Template

Dilateral Agreement Pacilic Ilell Rcference(s) CLC Rcference(s) Notes I Status

15 I Operaling procedures. CLC Operations Handbook - LISA (all
sections).

CLC Operations Handbook - SS7, (all
sections).

16 I Routing and screening
administration.

LISA Interface Specilication. Section 2.2.
Routing & Screening.

CCS Network Interface, Section 2.2, Routing
& Screening (MTP/SCCP).

I I I
~._,- ...._---.

\8 Perfonnance requirements. LISA Interface Specilication, Section 4,
PerfomuJIlcc.

CCS Network Interface. Section 5,
PerfomllVlce

--,-- , " ..•....._._-----._------ - --..._-_..--_ ........ _........... -------..- ...._-_.... ...- \-_.._-_ ..------_._......._.

19 Responsibility assignment CLC Operations Handbook - LISA
(testing. conlIol, etc.). (throughout).

CLC Operations Handbook - SS7.
(throughout).

Interconnection Agreement between
and Pacific. 1996.

.--_.._--'---_..,. _..~ ... ._~~__ h '" _~.____,___~~_

I' ~I I Interconnection Agreement between I
I and Pacific. 1996. I

1·-·~;G"'y~~11~~-~·;;-'1ti~n d~si~-n an~l I CLC Operations Handbook-SS7~cclion --\----------
I Company wide coordin3Ior(~i ,16735 Synchronization I .
. 1--·-----···_---------_·_---_··.....·..·····__·_\-_·.... _-----.........---- I
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Bilatcral Agrccmcnt Tcmplatc

-- _L-- Paci~c Dell Rcference(s)

------,_.~

Dilater:ll Agreement CLC Reference(s) Noles I Slalus
r-

20 Infonnation sh:lring for analysis CLC Oprs liD-USA, Section 16.6.4.3 &
and prohlem identification. 16.6.5 Sectio"alizatio" & ["tercarrier Testing.

.. . .

NOr II:lndhook, Section VII, [n/orlllation
Sharin!:.

"-,---------_.__._---------~-,~._"~ ~... ~--~ ~'"',.<-'"--_.

--,_.~..-- .....

2t Nelwork lransilion and service CLC Oper:ltions Handbook-USA, Section
rearrangcl11enl managcment 16.6.3.7, Rearrangements.

CLC Operalions lID-SS7, Seclion 16.1.3.9,
Sig"aling Link Rearrangemeflls.

I I CCS Questionnaire, Section III, 2 Trunk 'lI Ie'c .[ .
~-l... .. __~!I~e~:r!~"onJl( rrallonJ ..-

1 22 ! Calling Party Numt>er privacy 1CLC IIIJ-USA, Section 16.5.6,
i

i\ Im;magc11lcnl I_~jre requISItes, Llmilalio~~ ~~eJIIlt/lOI!' I
..... --l \ Interconnection Agreement between

I I and Pacific, 1996
.'-,'. ~..--.-- ".__._---_.._~_ ...

.._---,.~ --- .-,----_.._-_.__._."..,'"_.._---_.._~-

23 Traffic engineering design crileria Interconnection Agreemenl belween
and capacily management and Paci fie, 1996.

._--.---

f··· -_.....~.-.-._----_._ .._--_._ ..•~-,,---,--._---- - ----,.- - ----_ ..._------ ,.- '. -- -----".--_._----- .......

--". _.~----~--_ .. _. __ ...
--<.~- ----I- --~----~~_._~.,--. ~.__._----_..__.. _..._,.~--_._"-----

24 Tones and announcemenls for CLC Operalions HO-L1SA, Section 16.6.9.4,
unsuccessful call allempls. Tones and Announcements.

CCS Nelwork Inlerface, Seclion 3.4, Tones
and AnnOlmcements.

--~---

NOr- Handbook, Section III, Pg 17, Tones and
:

AnnOUII(( fIIen Is.
'-- -'-'-~-------_...._-_. -----~_._".~ ._.._---------
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Bilateral Agreement Template

-_. - .-- ._------

Dilaleral Agreement Pacific Dell Rcfcrcnce(s) CLC Rcference(s) Notes I Status.-
25 Mutual aid agreement(s). CLC Handbook. Section 48, Emergency

Prepared/l/!H.

Agrceme/lt between IJCCs for Nat'l
SectiG/lllrit)' Emergency Preparedness.

.------
Mlltllal Aid Agreement Among IEC and LEC
Carriers in Califonria ....

26 Emergency communications plan. Emergency Preparedness & Response Program.
Tab 4. CornmunicatiorlS.

- -- _.
'-~---~-'-"'-".'

NOP Handbook, Section m, Pg 16,

\ I

Emergency Commlmications.
--~-~--

.. _. --

I\---\:-:-------------- -----I I

I 27 I DIllIng [ccord" data exchange I I
I i

I
i I i

\

I I!
I \

I I
I i

-_.--_._--".-.'-------

I
,-"- -. ._--

28 Pre-cutover internetwork tronk CCS Network Interface, Section 6.3, Protocol
testing. Compatibility Testiflg.

---
CLC Operations 1m-LISA. Section 16.6.3.2
& 3, Pre-Service/Acceptance Tests

~_.- --j-CLC Operations HD-SS7, Section 16.7_3.4 & \
.5, ProtocoVAcceptance Tests. J'.'---,---- - -~= - - ~ -- ---_.'"-~
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ATTACHMENT C



ATTACHMENT 0



BUSINESS ZONES
ZONe I ZdVe 2. Z'::'N~3

~tJ 1l/l1 CA /7 248 ACTNCAll
1 ANHMCAO~ o~ 1 116 AGORCAll 2 3

2 ANHMCAll 1 117 ALBYCAll "2 249 AGDLCAll 3

3 BRBtiCAll) 13 1 118 ALHBCA01 2 250 ALGHCAll 3

4 BRLNCA01 1 119 ALMDCAll 2 251 ALPI CAl2 3

~ BSRNCA70 1 120 ANHMCA12 2 25l ANCHCAOI .3

6 BVRLCA01 1 121 ANTCCAl1 2 253 ANGWCAll .3

7 CLcycAll 1 122 ARCDCAll 2 254 ANNPCAll 3

8 CI1TNCA01 1 123 ARTNCAll 2 255 APTSCA12 3

9 CNCRCAOI 1 124 AUBNCA01 2 256 ARCTCAll :3

10 CNPKCAOI 1 125 BALBCAOI 2 257 ARGRCA12 .3

11 CRDHCAll 1 126 BELLCAH 2 258 ARHSCAll J

12 CSHSCAll 1 127 BKFDCA12 2 259 ARNLCAll 3

13 ELSGCAl2 1 128 BKFDCA14 2 260 ARSNCAll :3

14 ELTRCAll 1 129 BKLYCAOI 2 261 ARVNGAll J

15 FlU1TCAll 1 130 BNCICAll 2 262 ASHTCAll 3

16 FRIiTCA12 1 131 BNPKCAll 2 263 ATSCCAll 3

17 FROKCA11 1 132 BREACA12 " 264 ATWiCA12 3,:

18 FUTNCAOI 1 133 CHICCAOI 2 265 AUBNCAll 3

19 GLDLCAll 1 134 CHVSCAll
r>. 266 AVBHCAll 3
L

20 GRDNCAOI 1 135 CLVSCAll " 267 AVLNCAll 3,:;

21 HLWDCAOI 1 136 COLACAOI
,. 268 AVNLCAl2 J•.

22 HNPKCAOI 1 137 CORNCAll
,. 269 BAKRCAll 3
i..

23 HWTHCAOI 1 138 COTNCAll " 270 BCWYCAll .3
.1'.1

24 HYWRCAOI 1 139 CRLSCAll
, 271 BDBACAll 3
...',

25 HYWRCAll 1 140 CRLSCA12 272 BEALCAll 3

26 IGWDCAOI 1 141 CRNDCAll
"'1 273 BGGSCAll 3."

27 IRVNCAOI 1 142 DAVLCA12 274 BGSRCAll 3

28 IRVNCAll 1 143 DAVLCAl3 275 BGVLCAll :3

29 IRYNCA12 1 144 DAVSGAll 276 BKFDCAll :3

30 LACNCAll 1 145 DLMRCA12 277 BKFDCAl3 3

Jl LAI1SCAOl 1 146 ELCJCAll
, 278 BKFDCAIS 3

32 LSANCA02 JO)01/o~ 1 147 ELCNCAOI 279 BKFDCAl? :3

33 LSANCA07 1 148 ELMNCAO 1 280 BKFDCA19 J

34 LSANCA08 1 149 ELSBCAll
) 281 BLClCCAll :3

35 LSANCA09 -1 150 ENCTCA12
.~;- 7 282 BLLKCAll-- 3

'"
36 LSANCAIO 1 151 ESCNCAOI

') 283 BLRSCA12 3."
37 LSANCAll 1 152 EURlCCAOl 2 284 BNGRCAll 3

38 LSANCA12' 1 153 FLSMCA12 2 285 BNLMCAll 3

39 LSANCA15 1 154 FLSMCA13 2 286 BNVLCAll 3

40 LSANCA29 1 155 PLSMCA14 2 287 BRDLCA91 3

41 LSANCA34 1 156 FNTACAII 2 288 BRSPCAll 3

42 LSANCA35 1 157 FRFDCAOI 2 289 BRWDCA12 3

43 MLBRCAll 1 158 FRSNCAOI 2 290 BRWLCAll 3

44 HLPSCAll 1 159 FRSNCAll 2 291 BTCYCAll 3

45 MTVWCAll 1 160 FRSNCA12 2 292 BTISCAll 3

46 NHWCAOI 1 161 FRSNCA13 "l 293 BtmLC!ll 3u

47 NHIroCA02 1 162 FRSNCA14 2 294 BVLYCAll 3

48 NORGCAll 1 163 GRGVCAOI 2 295 BVSPCAll 3

49 NSCRCAll 1 164 HRCLCAll 2 296 BYPKCAll 3

50 OKLDCA03 1 165 IMBHCAll 2 297 CAMPCAll 3

51 OKLDCAll 1 166 LACRCAII 2 298 CBMTCAll 3

52 OKLDCA12 1 167 LAJLCAll 2 299 CHLNCAll 3

53 ORNGCAll 1 168 LGNGCA12
~ 300 CHLRCAll 3
.'

54 ORNGCA13 1 169 LODICAOl
~, 301 CHVSCA12 3
~

55 ORNGCA14 1 170 LOMTCAll 302 CHWCCAll 3





423 LNVYCAll 3
4~4 LOL'l'CAll 3
425 LOMSCAll 3
426 LSBNCA12 3
427 LSMLCAl1 3
428 LS'l'NCA11 3
429 LTRKCAl1 3
430 LVOKCAl1 3
431 LWLKCA11 3
432 HADRCA11 3
433 HADRCA12 3
434 MARNCA11 3
435 MCCSCAl1 3
436 MDSTCA03 3
437 MDSTCA04 3
438 MDSTCAOS 3
439 MDTWCAl1 3
440 MKHLCA12 3
441 MKVLC!ll 3
442 MLTNCA12 3
443 MNDCCAll 3
444 HNDTCAl1 3
445 MNRICAl1 3
446 HOJVCA01 3
447 MORGCA12 3
448 HRBACA11 3
449 MRDNCAII 3
450 MRNDCAII 3
451 MRPHCAII 3
452 MRPKCA12 3
453 MSBHCAII 3
454 MTAGCA1l 3
455 MTPSCAll 3
456 MTSHCA12 3
457 HYVICA01 3
458 NCLSCA12 3
459 NHLLCA01 3
460 NICECAl1 3
461 NICSCAll 3
462 NILDCAll- 3
463 NILDCA12 3
464 NIPMCAII 3
465 NSJNCAII 3
466 NVCYCAll 3
467 NWCSCAll 3
468 NWHNCA12 3
469 NYUBCAII 3
470 OCDNCAII 3
471 OJAlCAll 3
472 OKDLCAII 3
473 OKLYCAll 3
474 OKVWCAl1 3
475 OLDLCAll 3
476 ORCVCAll 3
477 ORLDCAl1 3
478 ORNDCAl1 3
479 ORSlCAll 3
480 ORVACAll 3
481 ORVLCAl1 3
482 ORVLCA12 3




