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GTE Service Corporation
1850 M Street, N.w., Suite 1200
Washington, O.G. 20036
(202) 463-5200

JUly 29, 1996

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
Washington, DC 20554

RE: Annual Report - CC Docket No. 92-256 (GTE DNA)

Dear Mr. Caton:

Enclosed is the first Annual Report of the DNA information for the GTE telephone
operating companies required by Paragraph 33 et seq of the Report and Order
(FCC 94-58) in this docket. 9 FCC Red 4922 (1994).

Please catl me at (202) 463-5291 if there are any questions.

Sincerely,

F. Gordon Maxson
Director - Regulatory Affairs

C: cce Policy & Programming Planning Division
ITS

A part of GTE CorporatlO!l ._------.,.__ ...----..---------_._-



services.

State of Texas

RE"""\-~ .. t"EIVED

JUt 29 1996

CC Docket No. 92-256

Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington DC 20554

11 FCC Rcd 1388 (1995) (Chief Common Carrier Bureau), in

particular n.2.; and Memorandum Opinion and Order, 11 FCC

ANNUAL AFFIDAVIT OF COMPLIANCE FOR GTE

"GTE ONA Plan. 11 See D.92-256 Memorandum Opinion and Order,

This Affidavit is made pursuCint to Application of Open

I, John C. Appel, Execut ive \ri ce President - Network

(1) GTE has in all relevant respects complied with the

I state by this Affidavit thaL. to the best of my

Rcd 5558 (Chief, Common Carli~r Bureau), in particular n.5.

Corporation, CC Docket No. 92-256 "D.92-256"), Report and Order,

Enhanced Service Providers "ESPs") and their customers,

including the installation, maintenance and quality of such

Operations, state that I am the officer principally responsible

domestic telephone operating companies ("GTE") to competitive

for ONA ["Open Network Architecture" services offered by the GTE

Dallas County

information and belief, during th~ twelve months preceding the

In the Matter of

Network Archi tecture and Nondisc:dmination Safeguards to GTE

9 FCC Rcd 4922, 4950 (1994), specifically paragraph 59 thereof.

Application of Open Network
Architecture and Nondisrim
ination Safeguards to GTE
Corporation

date of this Affidavit:



(2) GTE has not discriminated in providing ONA services

to competitive ESPs and their customers, including the

installation, maintenance and quality of such services.

Sworn to before me
this,16>1t( day of July, 1996.

NAW:'f L. FRANlCLIN
MY COMMISSION EXPIRES

May23,1987
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GTE CORPORATION (GTE)
3-YEAR DEPLOYMENT SCHEDULES

JULY 31, I996

The attached deployment schedules reflect GTE projections concerning
the status of hardware and software that are needed to technically allow
deployment of the identified services.

Regulatory approvals, market and economic conditions, technological
changes, capacity limitations and feature package availabilities are uncertain.
Moreover, the data used for the projections contained in these schedules have
been extracted from "live" databases. As is normally true for any large
interactive working database, occasional errors and inconsistences occur.
Thus to confirm availability of the services in specific wire centers, customers
will need to contact GTE.



A'ITACHMENT 1

Annual deployment projections for tbe current year and each of three future yean
for eacb ONA service, .bowing tbe percentage of access lines served in GTE'. entire
territory and by market area for all proposed interstate and intrastate ONA
services.



SUMMARY FOR MARKET AREA: Total Market Areas - BSA's

al Access Lines in: Total Market Areas Total = 12186909

~ercentage Availability of ONA Services By Date for Total Market Areas Total

type Generic Name of ONA Serv Product Name of ONA Serv 12131/1995 12131/1996 12131/1997 12131/1998

.SA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 76X 75:1: 75X 75X

.SA Type B - X. 75 PKt Sw Pkt.Swtg Network Svc-X.75 76X 75:1: 15:1: 75"

.SA Type C-Dedicated Voice Gr Voicebend 100x 100X 100X 100"

.SA Type D-Dedicatd Prg Audio Progr... Audi 0 100x 100x 100x 100X

.SA Dedicated Video Videobend 100x 100X 100x 100X
8SA Type f - Oed <64kbps Digital Data Svc-DDS 96X 96% 96% 96%
.SA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 88X 88X 88X 88X
.SA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc 43X 43X 42" 42"
.SA Dedicated Alert Transport AlaMll Signal Transport Sv 91% 90X 90X 90X
.SA Dedicatd Ntwk Access Link Data Link 100x 100X 100x 100X
.SA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 61X 61% 61X 61X
.SA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100X 100X 100X
.SA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100% 100% 100X



liP,rcentege Availabil i ty of ONA Services By Date for Non Market Areas Total
I

4601786=Total

SUMMARY FOR MARKET AREA: Total Non Market Areas - BSA's

( Access Lines in: Non Market Areas

Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 16X 16X 16X 18X
Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 16X 16X 16X 18%
Type C-Dedicated Voice Gr Voicebend 100X 100% 100x 100%

ill Type D-Dedicatd Prg Audio Progr.. Audi 0 100x 100% 100x 100%

lilt Dedicated Video Videobend 100X 100X 100X 100%i
lilA Type F - Oed <64kbps Digital Data Svc-DDS 86% 86% 86% 87X

iillfA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 64X 64X 64% 65%

~t
Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc 13X 13% 13% 12%

"'1 A Dedicated Alert Transport AlaMll Signel Transport Sv 67X 67X 67X 68X

'I Dedicatd Ntwk Access Link Data Link 100x 100X 100x 100%

II'" Type K-Ded Digital 64kbps Digital Data svc (DDS) 16X 16% 16% 16%
il'" Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100x 100x 100X 100%
I$A Type B - Ckt Sw Trunk Voice Grade TrU"lk Ckt Swd 100X 100X 100X 100%



SUMMARY FOR MARKET AREA: Total Market Areas - BSE's

l Access Lines in: Total Market Areas Total = 12186909

Percentage Availability of ONA Services By Date for Total Market Areas Total

Type Generic N8Me of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/3111997 1213111998
-_..•.-

ISE Fast Select Accept Pkt Fast Select 76X 75X 75X 75X

ISE Fast Select Request Pkt Fast select 76X 75X 751 75X

ISE Acc To Clr Ch TransMissn Clear Channel ClIpM)i l ity 100x 100x 100x 100X

ISE Auta.atic Protect Switchg Auta.atic Protection Sw 100x 100x 100x 100X

SSE Bridging Bridging 100x 100x 100x 100X

lSE Conditioning Condit ioni ng 100x 100x 100x 100X

SSE Data OVer Voice (DOV) Svc DOVComect 100x 100x 100x 100X

SSE Secondary Ch Capabi l i ty DDS Secondary Channel 100x 100x 100X 100X

ISE Alternate Routing Al ternate Routing 93X 93X 94X 94X

SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 95X 96X 96X 96X

SSE Cllg Illg NUM Deliv FGB Automatic No.ID 95X 96X 96X 96X

SSE Cllg Illg NUM Deliv FGD Auta.atic No.ID 76X 84X 841 84X

SSE Cllg DA Deliv via ICLID Caller 10 96X 97X 97X 98X

lSE CXR select On Rvse Charg 800 service 95X 96X 961 96X

lSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 91X 92"1. 92"1. 93X

ISE MWI- Activation Audible Msg waitng Indica. Audibl m 851 86X 86X
lSE Mul til ine Hunt Group Hunt Group Arrangelllnt 92X 93X 93X 94X
lSE MLHG-UCD Line Hunting unifOrM Call Distribution 92"1. 93X 931 94X
lSE MLHG - UCD With Queuing Queuing 89"1. 90X 91X 91X
p.... Three Way Call Transfer User Transfer 96X 98X 981 981

ReMOte Call Forwarding Foreign Exchange 97X 98X 981 99X

lSE Route Diversity Diversity Routing 95X 96X 961 96X
SSE Blld No. Screen'g (BNS) 97X 98X 981 98X
SSE Multiplexing - Digital Multiplexing Arranee-ents 100x 100x 100x 100X
8SE Inbend Signal ing Signaling Arrangements 100x 100x 100X 100X
lSE Priority Packet 76X 75X 75X 7SX
lSE MegaComect Svc (SMDS) 53X 53X 53X 52%
SSE MWI-Audible Ring Burst 66X 74% 74X 75%

SSE Hi Cap Hand-Off Svc ControlLink Des 100X 100X 100X 100%



SUMMARY FOR MARKET AREA: Total Non Market Areas BSE's

i Access Lines in: Non Market Areas Total = 4601786

Percentage Availability of ONA Services By Date for Non Market Areas Total

Type Generic NIme of ONA Serv Product NIme of ONA Serv 12/31/1995 12131/1996 12131/1997 1213111998
--",,"--

lIE Fast select Accept Pkt Fast Select 16X 16X 16X 18X
ISE Fast select R~t Pkt Fast Select 16X 16% 16% 18%
lIE Acc To Clr Ch TransMissn Clear Channel Capabi l ity 100x 100X 100x 100%
lSE AutOMatic Protect Switchg Auto.atic Protection Sw 100x 100x 100X 100X
lSE Bridging Bridging 100x 100X 100x 100X
ISE Conditioning Conditioning 100x 100X 100X 100X
lSE Data OVer Voice (DOV) Svc DOVComect 100X 100X 100X 100X
lSE Secondary Ch Capability DOS Secondary Channel 100X 100X 100X 100X
lSE Alternate Routing Al ternate Routing 73X 76% 78X M
lSE Cld Dir.No. Deliv via DID Direct Inward Dialing 74X 76% 78X M
BSE Cllg Bllg NUM Deliv FGS AutOlll8t ic No.ID 74X 76% 78X M
lSE Cllg allg NUM Deliv FGD AutOlll8tic No.ID 72X m M 78X
lIE Cllg DA Deliv via ICLID Caller 10 83X 88% 91X 92X
lIE CXR Select on Rvae Charg 800 Service 74X 76% 78X M
lIE Message Desk (SMDI) Frwd Cl Info-Intraoffice 78X 83% 85X 87X
lIE MWI- Activation Audible Msg Waitng Indica. Audibl 74X 81% 83% 85X
lSE Mul til ine Hunt Group Hunt Group Arrangement 84X 88X 90X 92X
lIE MlHG-UCO Line Hunting Uniform Call Distribution 83X 88X 90X 92X
aSE NLHG - UCD With Queuing Queuing 68X 70X rn 74%
9"'" Three Way Call Transfer User Transfer 88X 92% 95X 96X

RlIIOte Call Forwarding Foreign Exchange 89" 93X 95X 97X
lie Route Diversity Diversity Routing 74X 76X 78X M
lSE Blld No. Screen'g (aNS) 89" 93X 96X 97X
lsE Multiplexing - Digital Multiplexing Arrangements 100x 100x 100x 100X
lSE INlAND SIGNALING Signaling Arrangements 100x 100X 100X 100X
aSE Priority Packet 16X 16X 16X 18X
ISE MegaComect Svc (SMDS) 4X 4% 4X 7X
aSE MWI-Audible Ring Burst 55X 69% 70X 70X
BSE Hi Cap Hand-Off Svc ControlLink DCS 100X 100X 100X 100X



SUMMARY FOR MARKET AREA: Total Market Areas - CNS's

al Access Lines in: Total Market Areas Total = 12186909

Percentage Availability of ONA Services By Date for Total Market Areas Total

Type Generic Name of ONA Serv Product NaMe of ONA Serv 12/31/1995 12131/1996 1213111997 1213111998

CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 76" 75" 75" 75"
CNS Fast Select Accept Pkt Fast Select 76" 75" 75" 75X

CNS Fast Select Request Pkt Fast Select 76X 75X 75X 75X

eNS Derived Ch (Monitoring) ScanAlert 50X 50X 50X 50X

CNS AutOMatic Callback Auta-atic Busy Redial 97% 98% 98X 98%

CNS AutOMatic Recall Autaletic Call Return 96X 98% 98X 98X

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 97% 98% 98X 99X

CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 97% 98% 98X 99X

CNS CFBl/DA-Cust Act/Deact Cl Fwd-SINo Ans- Variable 97% 98X 98X 99X

CNS CFBl/DA-Cust Fwd To No. Cl Fwd-I/No Ans- Variable 97% 98X 98X 99X

CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 97% 98X 98X 99X

CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 97% 98X 98X 99X

CNS CF Mult Si. Call Intersw Cl Fwd'g . Multipath sax 90X 90X 90X

eNS CF - Variable variable Cl Fwd'g 97% 98% 98X 99X

CNS CF Var Act wlo Crtay Cal Variable Call Forwarding 81X 82X 83X 83%

CNS CF Var - Remote Act/Cont Remote Access-CF Variable 95X 97% 97% 98%

CNS Call Waiting - Cancel Cancel Call Waiting 97% 98% 98% 99X

eNS Clig DA Deliv via ICllD Caller ID 96% 97% 97% 98%

CNS Customer Originated Trace Call Tracing Service 96% 98% 98% 98%
rllS Distinctive Ringing VIP Alert 96X 98X 98X 98%

Diat Ring Tertii Screen Slll8rt Ring 97% 98% 98% 99X

cas Hot Line Auto Ring Dwn Cltt Signal 97% 98X 98X 99X

eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 90X 91% 92" 92"

eNS selective Call Forward'g Special Call Forwarding 91X 93% 93" 93X

CNS Selective Call Rejection Call Block 96% 98% 98% 98%

CNS Speed Call ihg Speed Cllg - 8 &30 Nos. 97% 98% 98X 99X

CNS Busy NUI1ber Redial 96X 97% 98X 98X

CNS Saved NUI1ber Redial 67% 75X 75% 75%

CNS Last NUI1ber Redial 96% 97% 98% 98X

CNS Call Wai ti ng Call Waiting 97X 98% 98% 98%

CNS Three Way Calling Three Way Calling 97X 98% 98% 98%

CNS Remote Call Forwarding Remote Call Forwarding 97X 98X 98X 98X

CNS Cli Frwd'g Fixed-All clls 97% 98X 98% 98%

CNS Cll Frwd Bsy No Ans.Fixed 92" 93X 93% 93%
CNS Special Call Waiting 82" 90X 90X 91%
CNS Special Call Acceptance 82" 90X 90% 91%
CNS Anonymous Call Rejection 82% 90% 90% 91%
CNS Blld No. Screen'g (BNS-) 97X 98% 98% 98%
CNS Call Restriction Service 97X 98% 98% 99X

CNS MWI Abl Rcv Adbl Rng Brst 62% 62% 63% 63%
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 84% 85% 86% 86%



SUMMARY FOR MARKET AREA: Total Non Market Areas • CNS's

al Access Lines in: Non Market Areas Total = 4601786

Percentage Availability of DNA Services By Date for Non Market Areas Total

Type Generic Name of DNA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/3111997 12/31/1998
----,..>.,~._-~

CNS Call Det Recd'g Rpts- Pkt Call Detai l - Packet 16% 16% 16% 18"
eNS Fast Select Accept Pkt Fast Select 16% 16" 16" 18"
eNS Fast Select Request Pkt Fast Select 16% 16" 16" 18"
eNS Derived Ch (Monitoring) ScanAlert 21 21 21 5"
CNS AutOMatic callback AutCRlttic Busy Redial 88% 921 951 961
eNS AutOMat ic Reca II AutOMatic Call Return sax 921 951 96"
eNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed m 93" 951 971
eNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 89% 931 951 971
eNS CFBL/DA-Cust Act/Deact Cl Fwd-I/No Ana- Variable 89% 93" 951 971
eNS CFIL/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 89% 93" 951 971
eNS CF Dont Ana Intraswitch Cl Fwd-No Ans-Fixed m 93" 95" 971
eNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 89% 93" 95" 971
CIS CF Mult Si. Call Intersw Cl Fwd'g . Multipath 65% 69% 71" 73"
eNS CF - Variable Variable Cl Fwd'g m 93" 95" 971
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 53% 56" 571 56"
eNS CF Var - ReMOte ActlCont Remote Access-CF Variable 83% sax 91" 92"
eNS Call Waiting - Cancel Cancel Call Waiting 89% 93% 95% 971
CNS Cllg DA Deliv via ICLID Clg No. 10 Delivy CLASS 83% 88% 91% 921
CNS CustOMer Originated Trace Call Tracing Service 88% 921 95" 96"
_.'c:: Distinctive Ringing VIP Alert sax 921 95% 96%

Dist Ring TeMll SCreen smart Ring 89% 93" 95% 971
CNS Hot Line Auto Ring Own Ckt Signal 89% 93" 96" 971
eNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 75% 821 84% 86%
eNS Selective Call Forward'g Special Call Forwarding 83% 871 891 91%
eNS $elective Call Rejection Call Block 88% 92% 95% 96%
CNS Speed Call ing Speed Cllg . 8 &30 Nos. 89% 93% 96% 971
eNS Busy NlI1tler Red ial 88% 92% 95% 961
CNS Saved NlI1tler Redial 46% 49% 50% 491
CNS Last NlI1tler Redial 88% 921 95% 96%
CNS Call Waiting Call Waiting 89% 93% 96% 971
CNS Three Way Calling Three Way Calling 89% 93% 96% 971
CNS ReMOte Call Forwarding Remote Call Forwarding 89% 93% 95% 971
CNS Cll Frwd'g Fixed'All ells 89% 93% 96% 971
eNS Cll Frwd Bsy No Ans.Fixed 83% 87% 89% 91%
eNS Special Call Waiting 84% 90% 92% 94%
CNS Special Call Acceptance 84% 90% 921 94%
CNS Anonymous Call Rejection 84% 90% 92% 94%
CNS Blld No. Screen'g (BNS) 89% 93% 96% 97%
CNS Call Restriction Service 89% 93% 96% 97%
CNS MWI Abl Rev AdbL Rng Brst 49% 61% 61% 61%
eNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 96% 100% 100% 100%



SUMMARY FOR MARKET AREA: ABILENE TX

.al Access Lines in: ABILENE Total = 2039

Percentage Availability of aNA Services By Date for Total

Type Generic Nane of aNA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX

BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

BSA Type C-Dedicated Voice Gr Voicebanel 1001 1001 1001 1001

BSA Type D-Dedicatd Prg Audio progr8lll Audi 0 1001 100x 100x 100x

BSA Dedicated Video Videobanel 100x 1001 1001 100x

BSA Type F - Ded <64kbps Digital Data Svc-DDS 86X 86X 86X 86X

BSA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 86X 86X 86X 86X

BSA Type H - Ded > 1.544Mbps Hi Cap Digital DS3 Svc OX OX OX OX

BSA Dedicated Alert Transport Alarm Signal Transport Sv OX OX OX OX

BSA Dedicatd Ntwk Access Link Data link 100X 100X 100X 100X

BSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) OX OX OX OX

BSA Type A - Ckt SW line Voice Grade line Ckt Sw'd 1001 100X 1001 100X

BSA Type B - Ckt SW Trunk Voice Grade Trunk Ckt Swd 100x 100X 100x 1001

BSE Fast Select Accept Pkt Fast Select OX OX OX OX

BSE Fast Select Request Pkt Fast Select OX OX OX OX

SSE Acc To Clr Ch Transmissn Clear Channel C~ility 100X 1001 1001 1001

BSE Automatic Protect Switchg Automatic Protection Sw 1001 1001 100X 100x

BSE Bridging Bridging 100X 100x 1001 1001

BSE Conditioning Conditioning 1001 100x 1001 1001
nC;E Data OVer Voice (DOV) Svc OOVComect 1001 1001 1001 100x

Secondary Ch Capability DDS Secondary Channel 1001 100X 1001 100X

SSE Al ternate Routing Alternate Rout ing 86X 86X 86X 86X

SSE Cld Dir.No. Deliv via DID Direct Inward Dialing 86X 86X 86X 86X

8SE Cllg 811g Hum Oeliv FG8 AutOlll8t ic No.lO 86X 86X 86X 86X

8SE Cllg Bllg Num Deliv FGD AutOlll8t ic No. CD 86X 86X 86X 86X

8SE Cllg DA Deliv via ICllD Caller 10 0% OX OX OX~

8SE CXR Select On Rvse Charg 800 Service 86% 86X 86X 86X

8SE Message Desk (SHOl) Frwd Cl lnfo-Intraoffice OX OX 0% OX

BSE MWI- Activation Audible Msg Waitng lnelica. Audibl OX OX OX OX

BSE Multiline Hunt Group Hunt Group Arrangement 86% 86% 86X 86%

BSE MLHG-UCD Line Hunting uniform CalL Distribution 86% 86% 86% 86%

SSE MlHG - UCD With Queuing Queuing 86X 86% 86% 86%

BSE Three Way Call Transfer User Transfer 86% 86% 86% 86%

BSE Remote Call Forwarding Foreign Exchange 86% 86% 86% 86%
SSE Route Diversity Diversity Routing 86% 86% 86% 86%
SSE Slld No. Screen'g (BNS) 86% 86% 86% 86%
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
SSE priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 0% 0% 0% 0%
BSE Hi Cap Hanel-Off Svc ControLLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detai I Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

" Derived Ch (Monitoring) ScanALert 0% 0% 0% 0%
.$ Automatic Callback Automatic Busy Redial 86% 86% 86% 86%

CNS Automatic Recall Automatic CaLL Return 86% 86% 86% 86%



SUMMARY FOR MARKET AREA: ABILENE TX

.1 Access lines in: ABILENE Total = 2039

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31;1998

eNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 86% 86% 86% 86%

CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 86% 86% 86% 86%

CNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 86% 86% 86% 86%

CNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ana- Variable 86% 86% 86% 86%

CNS CF Dent Ans Intraswitch Cl Fwd-No Ans-Fixed 86% 86% 86% 86%

CNS CF Dent Ans Interswitch Cl Fwd-No Ans-Fixed 86% 86% 86% 86%

CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 86% 86% 86% 86%

eNS CF - Variable Variable Cl Fwd'g 86% 86X 86X 86X

CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 86X 86X 86X 86X

eNS CF Var - Remote Act/Cont Remote Access-CF Variable OX OX OX OX

CNS Call Waiting - Cancel Cancel Call Waiting 86X 86X 86% 86X

CNS Cllg DA Deliv via IClID Caller ID OX OX OX OX

eNS CustOier Originated Trace Call Tracing Service 86X 86X 86% 86%

CNS Distinctive Ringing VIP Alert 86X 86X 86X 86X

CNS Dist Ring Term Screen smart Ring 86X 86% 86% 86%

eNS Hot line Auto Ring Own Ckt Signal 86X 86% 86X 86X

eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting OX OX OX OX
eNS Selective Call Forward'g Special Call Forwarding 86X 86X 86X 86X
CNS Selective Call Rejection Call Block 86X 86X 86X 86X
,."- Speed Calli ng Speed Cllg - 8 &30 Nos. 86X 86X 86X 86X

Busy NUltIer Redial 86X 86% 86X 86X
eNS Saved NUltIer Redial OX OX OX OX
eNS last NUltIer Redial 86X 86X 86X 86%
CNS Call Waiting Call Waiting 86X 86X 86X 86%
CNS Three Way Calling Three Way Calling 86% 86% 86X 86%
eNS Remote Call Forwarding Remote Call. Forwarding 86X 86X 86X 86X
CNS Cll Frwd'g Fixed-All ells 86X 86X 86X 86X
CNS Cll Frwd Bsy No Ans.Fixed 86X 86X 86X 86X
CNS Special Call Waiting 86X 86X 86X 86X
CNS Special Call Acceptance 86% 86X 86X 86X
CNS Anonymous Call Rejection 86% 86X 86X 86X
CNS Blld No. Screen'g (BNS) 86X 86% 86X 86X
CNS Call Restriction Service 86X 86X 86X 86X
CNS MWI Abl Rcv Adbl Rng Brst 0% 0% 0% OX
CNS GTE Dial DataLink 100% 100X 100X 100X
eNS Cust.Controllable Ringing 86% 86% 86% 86%



SUMMARY FOR MARKET AREA: AKRON OH

Jl Access Lines in: AKRON Total = 17647

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 100x 100X 100X 100l

BSA Type B • X.75 PKt Sw Pkt.Swtg Network Svc-X.75 100x 100x 100l 100l

BSA Type C-Dedicated Voice Gr Voiceband 100x 100x 100l 100l

BSA Type D-Dedicatd Prg Audio ProgrM Audi 0 100l 100X 100x 100l

BSA Dedicated Video Videob8nd 100l 100l 100l 100X

BSA Type F - Ded <64kbps Digital Data Svc-DDS 100l 100X 100X 100X

BSA Type G - Ded 1.544Mbps Hi Cap Digital DS1 Svc 100l 100X 100x 100l
BSA Type H - Ded > 1. 544Mbps Hi Cap Digital DS3 Svc 84X 84X 85X 85X

BSA Dedicated Alert Transport Alal'lll Signal Transport Sv 100x 100X 100x 100l

BSA Dedicatd Ntwk Access Link Data Link 92X 91X 90X 89X

BSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) OX OX OX OX

BSA Type A - Ckt Sw line Voice Grade Line Ckt Sw'd 92X 91X 90X 89X

BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 92X 91X 90X 89X

BSE Fast Select Accept Pkt Fast Select 100X 100l 100l 100l

BSE Fast Select Request Pkt Fast Select 100l 100l 100l 100l
BSE Acc To Clr Ch Transmissn Clear Channel Capability 92X 91X 90X 89X

BSE AutOMltic Protect Switchg AutalBtic Protection Sw 92X 91X 90X 89X

BSE Bridging Bridging 92X 91X 90X 89X

BSE Conditioning Conditioning 92X 91X 90X 89X
....... .-: Data Over Voice (DOV) Svc DOVConnect 100X 100X 100X 100X

Secondary Ch Capabi I i ty DDS Secondary Channel 92X 91X 90X 89X
BSE Alternate Routing AIternate Rout ing 100X 100l 100X 100l
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100X 100X 100X 100X
BSE Cllg Bllg Num Deliv FGB AutOlll8t ic No.ID 100X 100l 100X 100X
BSE Cllg Bllg Num Deliv FGD AutOlll8tic No.ID 100X 100X 100X 100X
BSE Cllg DA Deliv via ICllD Caller ID 100X 100X 100X 100X
BSE CXR Select On Rvse Charg 800 Service 100X 100X 100X 100X
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100X 100X 100X 100X
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 100X 100X 100X 100X
BSE Mul tit ine Hunt Group Hunt Group Arrangement 100X 100X 100X 100X
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100X 100X 100X 100X
BSE MLHG - UCD With Queuing Queuing 100X 100X 100X 100X
BSE Three Way Call Transfer User Transfer 100X 100X 100X 100X
BSE Remote Call Forwarding Foreign Exchange 100X 100X 100X 100X
BSE Route Diversity Diversity Routing 100X 100X 100X 100X
BSE Blld No. Screen'g (BNS) 100X 100X 100X 100X
BSE Multiplexing Arrangements 100X 100X 100X 100X
BSE Signaling Arrangements 100X 100X 100X 100X
BSE Priority Packet 100X 100X 100X 100X
BSE MegaConnect Svc (SMDS) OX OX OX OX
BSE MWI-Audible Ring Burst OX OX OX OX
BSE Hi Cap Hand-Off Svc ControlLink DCS 92X 91X 90X 89X
CNS Call Det Recd'g Rpts- Pkt Call Detai I " Packet 100X 100X 100X 100X
CNS Fast Select Accept Pkt Fast Select 100X 100X 100X 100X
CNS Fast Select Request Pkt Fast Sel.ect 100X 100X 100X 100X

Derived Ch (Monitoring) ScanAlert OX OX OX OX
Automatic Callback Automatic Busy Redial 100X 100X 100X 100X

CNS Automatic Recall Automatic Call Return 100% 100% 100X 100%



SUMMARY FOR MARKET AREA: AKRON OH

. Access Lines in: AKRON Total = 17647

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100X

CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100x 100X 100X 100x

CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100X 100X 100X 100x

CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100X 100x 100X 100x

CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100X

CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 100x 100X 100X 100X

CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipeth 100X 100X 100X 100X

CNS CF - Variable Variable Cl Fwd'g 100X 100X 100X 100X

CNS CF Var Act wlo Crtsy Cal Variable Call Forwarding 100x 100X 100X 100X

CNS CF Var - Remote ActlCont Remote Access-CF Variable 100X 100X 100X 100X

CNS Call Waiting - Cancel Cancel Call Waiting 100X 100X 100X 100X

CNS Cllg DA Deliv via ICLID Caller 10 100X 100X 100X 100X

CNS Custe-er Originated Trace Call Tracing Service 100X 100X 100X 100X

CNS Distinctive Ringing VIP Alert 100X 100X 100X 100X

CNS Dist Ring Term Screen smart Ring 100X 100X 100X 100X

CIIS Hot line Auto Ring Dwn Ckt Signal 100X 100x 100X 100X

CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 100X lOOX 100x 100X

CNS Selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
CIIS Selective Call Rejection Call Block 100X 100X 100X 100X
Cll~ Speed Call ing Speed Cllg - 8 &30 Nos. 100X 100X 100X 100X

Busy Nl.II1ber Redi al 100X 100X 100X 100X

CIrS Saved Nl.II1ber Redial OX OX OX OX

CNS Last Nl.II1ber Redial 100X 100X 100X 100X

CNS Call Waiting Call Waiting 100X 100X 100X 100X
CNS Three Way Call ing Three Way Calling 100X 100X 100X 100X
CNS Remote Call Forwarding Remote Call Forwarding 100X 100X 100X 100X
CNS Cll Frwd'g Fixed-All clls 100X 100X 100X 100X
CNS Cll Frwd Bsy No Ans.Fixed 100% 100X 100X 100X
CNS Special Call Waiting 0% OX 0% OX
CNS Special Call Acceptance 0% OX 0% 0%
CNS Anonymous Call Rejection 0% 0% 0% 0%
CNS Blld No. Screen'g CBNS) 100% 100% 100X 100X
CNS Call Restriction Service 100% 100% 100% 100%
CNS MWI Abl Rcv Adbl Rng Brst 0% OX OX OX
CNS GTE Dial DataLink 100% 100X 100X 100X
CNS Cust.Control.lable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: ALBUQUERQUE NM

JL Access Lines in: ALBUQUERQUE TotaL = 2388

Percentage Availability of DNA Services By Date for TotaL

Type Generic Name of DNA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 0% OX OX OX

BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

BSA Type C-Oedicated Voice Gr Voiceband 100X 100x 100x 100x

BSA Type D-Oedicatd Prg Audio progrlllll Audio 100x 100x 100x 100x

BSA Dedicated Video Videoband 100X 100x 100X 100x

BSA Type F - Oed <64kbps Digital Data Svc-OOS 95% 95X 95X 95X

BSA Type G - Oed 1.544Mbps Hi Cap Digital OS1 Svc 66X 66X 66X 66%

BSA Type H . Oed > 1. 544Mbps Hi Cap Digital DS3 Svc OX OX OX OX

BSA Dedicated Alert Transport Alann Signal Transport Sv 41% 41% 40X 40X

BSA Oedicatd Ntwk Access Link Data Link 100x 100x 100x 100x

BSA Type K-Ded Di gHaL 64kbps DigitaL Data Svc (DOS) OX OX OX OX

BSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100% 100X 100X 100x

SSA Type B - Ckt SW Trunk Voice Grade Trunk Ckt Swd 100% l00x 100x 100X

BSE Fast Select Accept Pkt Fast Select 0% OX OX OX

BSE Fast Select Request Pkt Fast Select 0% OX OX OX

BSE Ace To Clr Ch Transmissn Clear Channel Capability 100X 100x 100x 100x

SSE AutOMltic Protect Switchg AutOMltic Protection Sw 100% 100x 100x 100x

BSE Bridging Bridging 100x 100x 100x 100x

BSE Conditioning Conditioning 1COX 100X 100x 100x
or>t:: Data OVer Voice (OOV) Svc DOVCorYleCt 100" 100x 100X 'OOX

Secondary Ch Capabi l ity DOS Secondary Channel 100" 100X 100% 100x
B<SE Alternate Routing Al ternate Routing 100" 100x 100X 'OOX

BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100" l00x 100" 100X

BSE Cllg Bllg Num Deliv FGB AutOlR8tic No.ID 100X 1COX 100" 'OOX

SSE Cllg Bllg Num Deliv FGO Automatic No.ID 100" 100X 100" 'OOX

BSE Cllg DA Deliv via ICLID CaL ler 10 0% 0% 0" 0"
BSE CXR Select On Rvse Charg 800 Service 100% 100X 100" 100X

SSE Message Desk (SMDI) Frwd CL Info-Intraoffice 0% OX 0" 0"
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 0% OX 0" 0"
SSE MuLtiLine Hunt Group Hunt Group Arrangement 100% lOa" 100% 100"
BSE MLHG-UCD Line Hunting Uniform CaLL Distribution 100X 100X 100X 100"

SSE MLHG - UCD With Queuing Queuing 100" 100" 100" 100X

BSE Three Way CalL Transfer User Transfer 100" 100X 100X 100"
BSE Remote CaLL Forwarding Foreign Exchange 100% 100X 100% 100%

BSE Route Diversity Diversity Routing 100% 100% 100% 100%

BSE Blld No. Screen'g (BNS) 100% 100% 100% 100%

BSE Multiplexing Arrangements 100% 100% 100% 100%

BSE Signaling Arrangements 100% iOO% 100% 100%

BSE Priority Packet 0% 0% 0% 0%

BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 0% 0% 0% 0%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
eNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic CalLback Automatic Busy Redial 100% 100% 100% 100%

CNS Automatic Recall Automatic Call Return 100% 100% 100% 100%



StMtARY FOR HARICET AREA: ALBUQUERQUE NH

al Access Lines in: ALBUQUERQUE Total = 2388

Percentage Availability of ONA Services By Date for Total

Type Generic NaMe of ONA Serv Product Name of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

eNS CF lusy Line Intraswitch Call Fwd Bsy Li - Fixed 100x 1DDX 100% 100X

eNS CF luIy Line Interawitch Call Fwd lay Li - Fixed 100x 100% 100X 100X

CNS CFBLIDA-Cust Act/Deact Cl Fwd-B/No Ana- Variable 100% 100% 100X 100X

CNS CFBLIDA-Cust Fwd To No. Cl Fwd-I/No Ana- Variable 100% 100% 100X 100%

CNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 100% 100% 100X 100%

eNS CF Dont Ana Interswitch Cl Fwd-No Ans-Fixed 100% 100X 100X 100X

CNS CF Mult Sim Call Intersw Cl Fwd'g . Hultipath 100X l00x 100X 100X

CNS CF - Variable Variable Cl Fwd'g 100% 100X 100x 1COX

CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100% l00x 100X 100x

CNS CF Var - Remote Act/Cont Remote Access-CF Variable 0% OX OX OX

CNS Call Waiting - Cancel Cancel Call Waiting 100% 100X 100X 100%

CNS Cllg DA Deliv via ICLID Caller ID 0% OX 0% OX

CNS Custa.er Originated Trace Call Tracing Service 100% l00X 100% 100x

CNS Distinctive Ringing VIP Alert 100% 100% 100X 100x

CNS Dist Ring Tem Screen smart Ring l00x 100X 100X 100x

CNS Hot Line Auto Ring Dwn Ckt Signal 100X l00X 100X 100X

CNS MWI-ATR Audible Hsg Wtg I4WI Rcv Audible Waiting OX 0% OX OX

CNS Selective Call Forward'g Special Call Forwarding 100x 1COX 100X 1COX

eNS selective Call Rejection Call Block 100X 100X 100X 1COX
,..••c; Speed Ca II i ng Speed Cllg - 8 &30 Nos. 100% 100x 100X 1COX

Busy N\..B)er Redial 100X 1COX 100X 100x

CNS Saved NUIlber Redial OX OX OX OX

CNS last NUIlber Redial 100X l00x 100X 100x

eNS Call waiting Call Wai t i ng 100X 100X 100X 100X

CNS Three Way Calling Three Way Calling 100% 100X 100X 100x

CNS Remote Call Forwarding Remote Call Forwarding 100X 100X 100X 100X

CNS Cll Frwd'g Fixed-All clls 100% 100X 100X 100X

CNS Cll Frwd Bsy No Ana.Fixed 100% 100X 100X 100X

CNS Special Call Waiting 100% 100X 100X 100X

CNS Special Call Acceptance 100% 100% 100X 100X

CNS Anonymous Call Rejection 100% 100% 100X 100X

CNS Blld No. Screen'g (BNS) 100% 100X 100X 100X

CNS Call Restriction Service 100% 100X 100X 100X

CNS "'WI Abl Rcv Adbl Rng Brst 0% OX 0% 0%

CNS GTE Dial Datalink 100% 100% 100% 100X

CNS Cust.Controllable Ringing 100% 100% 100% 100%



SUMMARY FOR MARKET AREA: ALLENTOWN-BETHLEHEM PA

Il Access Lines in: ALLENTOWN-BETHLEHEM Total = 276n

Percentage Availability of DNA Services By Date for Total

Type Generic Name of DNA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BSA Type A - X.25 Pkt SW Pkt.Swtg Network Svc-X.25 OX OX OX OX

BSA Type B • X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX 0% OX OX

BSA Type C-Dedicated Voice Gr Voiceband 100x 100X 100X 100X

BSA Type D-Dedicatd Prg Audio ProgrM Audi 0 100X 100% 100X 100%

BSA Dedicated Video Videoband 100x 100% 100X 100%

BSA Type F - Oed <64kbps Digital Data Svc-DDS 85% 85% 85% 85%

BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 85% 85% 85% 85%

BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc OX OX OX 0%

BSA Dedicated Alert Transport Alal"lll Si gnal Transport Sv 84% 83% 83% 83"
BSA Dedicatd Ntwk Access link Data link 100" 100x 100x 100X

BSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 0" 0" 0% 0%

BSA Type A - Ckt Sw Line Voice Grade line Ckt Sw'd 100X 100" 100X 100X

BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X l00x 100" 100X

BSE Fast Select Accept Pkt Fast Select OX OX ox 0%

BSE Fast Select Request Pkt Fast Select 0% 0% OX OX

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100X 100X 100% 100X

BSE Automatic Protect Switchg Automatic Protection Sw 100X 100% 100X 100%

BSE Bridging Bridging 100% l00x 100X 100X

BSE Conditioning Conditioning 100x 100% 100x 100x
p<'c: Data Over Voice (DOV) Svc DOVConnect 100x 100% 100x 100X

Secondary Ch Capability DDS Secondary Channel 100% 100X 100X 100x

BSE Alternate Routing Al ternate Routing 100% 100X 100X 100x

BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 100x 100X 100X 100x

BSE Cllg Bllg Num Deliv FGB Automat ic No.ID 100x l00x 100X 100x

BSE Cllg Bllg Num Deliv FGO Automatic No.ID 100% 100X 100x 100X

SSE Cllg DA Deliv via IClID Caller ID 8n: 8n: 8n: 8n:

SSE CXR Select on Rvse Charg 800 Service 100% 100% 100% 100%

SSE Message Desk (SMOI) Frwd Cl Info-Intraoffice 8n: 8n: 8n: 8n:

SSE MWI- Activation Audible Msg ~aitng Indica. Audibl 8n: 8n: 8n: 8n:
SSE Multiline Hunt Group Hunt Group Arrangement 100" 100" 100" 100"
SSE MlHG-UCO line Hunting Uniform Call Distribution 100" 100" 100% 100%
SSE MlHG - UCD ~ith Queuing Queuing 100" 100" 100" 100%
SSE Three Way Call Transfer User Transfer 100x 100" 100" 100X
SSE Remote Call Forwarding Foreign Exchange 100" 100% 100% 100"
SSE Route Diversity Diversity Routing 100X 100" 100" 100"
SSE Blld No. Screen'g (BNS) 100" 100" 100" 100"
BSE Multiplexing Arrangements 100" i 00" 100" 100"
BSE Signaling Arrangements 100" '00" 100" 100"
BSE Pri ority Packet 0" 0" 0" 0"
BSE MegaConnect Svc (SMDS) 0" 0" 0" 0"
BSE MWI-Audible Ring Burst 8n: 8n: 8n: 8n:
SSE Hi Cap Hand-Off Svc ControLL ink DCS 100" 100" 100" 100"
CNS Call Det Recd'g Rpts- Pkt Call Detail· Packet 0" 0" 0" 0"
CNS Fast Select Accept Pkt Fast Select 0" 0" 0" 0"
CNS Fast Select Request Pkt Fast Select 0" 0" 0" 0"

Derived Ch (Monitoring) ScanAlert 0" 0" 0" 0"
Automatic Callback Automatic Busy Redial lOa" 100" 100" 100"

CNS Automatic Recall Automatic Call Return 100" 100" 100" 100"



SUMMARY FOR MARKET AREA: ALLENTOWN-BETHLEHEM PA

Jl Access Lines in: ALLENTOWN-BETHLEHEM Total = 27677

Percentage Availability of ONA Services By Date for Total

Type Generic N.-e of ONA Serv Product N.-e of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 100X 100X 100X 100x
eNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 100X 100X l00x 100X
eNS CFBLIDA-Cust Act/Deact Cl Fwd-B/No Ans- Variable l00x 100X 100X 100X
eNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans· Variable l00x 100X l00X 100X
eNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed l00x 100X l00x 100X
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 100X 100X 100X 100x
CNS CF Mult Sim Call Intersw Cl Fwd'g . Multipath 100X 100X l00X 100X
CNS CF . Variable Variable Cl Fwd'g l00x 100X 100X 100x
eNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 100X 100X 100X 100x
CNS CF Var • ReMOte Act/Cont Remote Access-CF Variable 87X 87X 87X 87X
eNS Call Waiting - Cancel Cancel Call Waiting 100X 100X 100X 100X
eNS Cllg DA Deliv via ICLID Caller 10 87X 87X 87X 87X
CNS CustOMer Originated Trace Call Tracing Service 100X l00x 100X 100X
eNS Distinctive Ringing VIP Alert 100X 100X 100X 100X
CNS Dist Ring Term Screen smart Ring 100X 100X 100X 100X
eNS Hot Line Auto Ring Own Ckt Signal 100X 100X 100X l00x
eNS MWI-ATR Audible Msg Wtg MWI Rev Audible Waiting 87X 8n 87X 87X
eNS Selective Call Forward'g Special Call Forwarding 100X 100X 100X 100X
eNS Selective Call Rejection Call Block 100X 100X 100X l00x
rwe: Speed CaII ing Speed Cllg - 8 &30 Nos. 100X 100X 100X 100X

Busy NUItler Redial 100X 100X 100X l00x
CNS Saved NUItler Redi al 87X 8n 8n 87X
CNS Last NUItler Redial 100X l00x 100X 100x
eNS Call Waiting Call Waiting 100X 100X 100x 100X
eNS Three Way Calling Three Way Calling 100X l00X 100X l00x
eNS Remote Call Forwarding Remote Call Forwarding 100X 'OOX 100X 100X
CNS Cll Frwd'g Fixed-All ells 100X 100X 100X 100X
CNS Cll Frwd Bsy No Ans.Fixed 'OOX 100X 100X 100X
CNS Special Call Waiting 100X 100X 100X 100X
CNS Special Call Acceptance 'OOX 100X 100X 100X
CNS Anonymous Call Rejection 'OOX 100X 100X 100X
CNS Blld No. Screen'g (BNS) 100X 100X 100X 100X
CNS Call Restriction Service 'OOX 100X 100X 100X
CNS MWI Abl Rcv Adbl Rng Brst OX OX ox OX
CNS GTE Dial DataL ink 100X 'OOX 100X 100X
CNS Cust.Controllable Ringing 100X 'OOX 100X 100X



SUMMARY FOR MARKET AREA: ANN ARBOR MI

Jl Access lines in: ANN ARBOR Totel = 50339

Percentage Availability of ONA Services By Date for Totel

Type Generic Hale of ONA Serv Product Hale of ONA Serv 12/31/1995 12/31/1996 12/31/1997 12/31/1998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX

BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

BSA Type C-Dedicated Voice Gr Voiceband 100X 100X 100X 100X
BSA Type D-Dedicatd Prg Audio Program Audio 100x 100x 100X 100x
BSA Dedicated Video Videoband 100X 100x 100X 100x
BSA Type F - Oed <64kbps Digital Data Svc-DDS 98X 98X 98X 98X
BSA Type G - Oed 1.544Mbps Hi Cap Digital DS1 Svc 90X 90X 90X 90X

BSA Type H - Ded > 1. 544Mbps Hi Cap Digital DS3 Svc 64X 64X 64X 64X
BSA Dedicated Alert Transport AlaMll Signal Transport Sv 73X 73X 74X 74X
BSA Dedicatd Ntwk Access link Data Link 100X 100x 100x 100x
BSA Type K-Ded Digital 64kbps Digital Data Svc (DDS) 69X 69X 69X 70X

BSA Type A - Ckt Sw line Voice Grade line Ckt Sw1d 100X 100x 100X 100x
BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100x 100X 100X
BSE Fast Select Accept Pkt Fast Select OX OX OX OX

BSf Fast Select Request Pkt Fast Select OX OX OX OX

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100X 100x 100x 100x
BSE Automatic Protect Switchg Automatic Protection Sw 100X 100x 100X 100x
BSf Bridging Bridging 100X 100X 100x 100x
BSE Conditioning Conditioning 100X 100x 100X 100X
e:t('>c Data Over Voice (DOV) svc DOVConnect 100x 100x 100x 100x

Secondary Ch Capability DDS Secondary Channel 100x 100x 100X 100X
SSE Alternate Routing Alternate Routing 83X 84X 84X 84X
SSE Cld Dir.No. Deliv via DID Direct IflWardDialing 83X 84X 84X 84X
BSf Cllg Bllg NUll Del iv FGB AutOll8tic Ho.ID 83X 84X 84X 84X
BSE Cllg Bllg NUll Del iv FGD Automatic No.ID SOX SOX 80X 79X
SSE Cllg DA Deliv via ICllD Caller 10 98% 98X 98X 98X
BSE CXR Select On Rvse Charg SOO Service 83% 84X 84% 84X
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 98% 98% 98% 98%
BSE MWI- Activation Audible Msg Waitng Indica. Audibl 98% 98% 98% 98%
BSE Multi I ine Hunt Group Hunt Group Arrangement 98% 98% 98% 98%
BSE MlHG-UCD line Hunting Uniform Call Distribution 98% 98% 98% 98X
BSE MlHG - UCD With Queuing Queuing 83% 84% 84X 84%
BSE Three Way Call Transfer User Transfer 98% 98% 98% 98%
BSE ReMOte Call Forwarding Foreign Exchange 98X 98X 98% 98X
BSE Route Diversity Diversity Routing 83X 84% 84% 84X
BSE Blld No. Screen'g (BNS) 98% 98% 98% 98X
BSE Multiplexing Arrangements 100X 100% 100X 100%
BSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% OX 0%
BSE MegaConnect Svc (SMDS) 0% 0% 0% 0%
BSE MWI-Audible Ring Burst 66% 66% 65% 65%
BSE Hi Cap Hand-Off Svc ControlLink DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail· Packet 0% 0% 0% 0%
CNS Fast Select Accept PH Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%

Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
Automatic Callback Automatic Busy Redial 98% 98% 98% 98%

CNS Automatic Recall Automatic Call Return 98% 98% 98% 98%



SUMMARY FOR MARKET AREA: ANN ARBOR MI

31 Access lines in: ANN ARBOR Total = 50339

Percentage Availability of ONA Services By Date for Total

Type Generic Neme of ONA Serv Product Neme of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12131/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 98% 98% 98X 98X

CNS CF Busy Line Interswitch Call Fwd Ssy Li - Fixed 98X 98X 98X 98X

CNS CFSL/DA-Cust Act/Deact Cl Fwd-S/No Ana- Variable 98% 98% 98% 98%

CNS CFSL/DA-Cust Fwd To No. Cl Fwd-S/No Ana- Variable 98% 98% 98X 98%

CNS CF Dont Ana Intraswitch Cl Fwd-No Ana-Fixed 98% 98% 98% 98%

CNS CF Dont Ana lnterswitch Cl Fwd-No Ans-Fixed 98% 98% 98% 98%

CNS CF Molt Sim Call Intersw Cl Fwd'g - Multipath 83% 84% 84% 84%

CNS CF - Variable Variable Cl Fwd'g 98% 98% 98% 98%

CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 66% 66% 65% 65%

CNS CF Var - Remote Act/Cont Remote Access-CF Variable 98% 98% 98% 98%

CNS Call Waiting - Cancel Cancel Call Waiting 98% 98% 98% 98%

CNS Cllg DA Deliv via ICLID Caller 10 98% 98% 98% 98%

CNS CustOMer Originated Trace Call Tracing Service 98% 98X 98% 98%

CNS Distinctive Ringing VIP Alert 98X 98% 98% 98%

CNS Dist Ring Term Screen smart Ring 98% 98% 98% 98%

CNS Hot Line Auto Ring Own Ckt Signal 98% 98% 98% 98%

CNS MWI-ATR Audible Msg Wtg MWI Rcv Audible Waiting 98% 98% 98% 98%

CNS Selective Call Forward'g Special Call Forwarding 98% 98% 98% 98%

CNS Selective Call Rejection Call Block 98% 98% 98% 98%
,..u~ Speed Ca II ing Speed Cllg - 8 &30 Nos. 98% 98% 98% 98%

Busy Number Redial 98% 98% 98% 98%

CNS Saved Number Redial 66% 66% 65% 65%

eNS Last Number Redial 98X 98% 98% 98%

CNS Call Waiting Call Waiting 98% 98% 98% 98%

CNS Three Way Calling Three Way Calling 98% 98% 98% 98%

CNS Remote Call Forwarding Remote Call Forwarding 98% 98% 98% 98%

CNS Cll Frwd'g Fixed-All ells 98% 98% 98% 98%

CNS Cll Frwd Bsy No Ans.Fixed 98% 98% 98% 98%

CNS Special Call Waiting 98% 98% 98% 98%

CNS Special Call Acceptance 98% 98% 98% 98%

CNS Anonymous Call Rejection 98% 98% 98% 98%

CNS Blld No. Screen'g (BNS) 98% 98% 98% 98%

CNS Call Restriction Service 98% 98% 98% 98%

eNS MWI Abl Rcv Adbl Rng Brst 63% 63% 63% 63%

CNS GTE Dial DataLink 100% 100% 100% 100%

CNS CusLControllable Ringing BO% 80% 80% 79%



SUMMARY FOR MARKET AREA: APPLETON WI

l Access Lines in: APPLETON Total = 17415

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of DNA Serv 12/31/1995 12/31/1996 12/31/1997 12/3111998

BSA Type A - X.25 Pkt Sw Pkt.Swtg Network Svc-X.25 OX OX OX OX

BSA Type B - X.75 PKt Sw Pkt.Swtg Network Svc-X.75 OX OX OX OX

BSA Type C-Dedicated Voice Gr Voiceband 100x 100x 100x 100x

BSA Type D-Dedicatd Prg Audio Program Audio 100x 100x 100X 100x

BSA Dedicated Video Videoband 100x 100X 100X 100x

BSA Type F - Ded <64kbps Digital Data Svc-DOS 97% 97% 97% 97%

BSA Type G - Oed 1. 544Mbps Hi Cap Digital DS1 Svc 53% 53% 53% 53X

BSA Type H - Oed > 1.544Mbps Hi Cap Digital DS3 Svc OX 0% OX OX

BSA Dedicated Alert Transport Alar. Signal Transport Sv 45% 45% 45X 45X

BSA Dedicatd Ntwk Access Link Data Link 100X 100X 100X 100X

BSA Type K-Ded Digital 64kbps Digital Data Svc (OOS) 0% OX OX OX

BSA Type A - Ckt Sw Line Voice Grade Line Ckt Sw'd 100X 100X 100X 100X

BSA Type B - Ckt Sw Trunk Voice Grade Trunk Ckt Swd 100X 100x 100X 100x

BSE Faat Select Accept Pkt Fast Select OX 0% OX OX

BSE Fast Select Request Pkt Fast Select OX OX OX OX

BSE Acc To Clr Ch Transmissn Clear Channel Capability 100% 100X 100% 100x

BSE AutOMatic Protect Switchg Automatic Protection Sw 100% 100% 100X 100X
BSE Bridging Bridging 100% 100% 100X 100X
BSE Conditioning Conditioning 100X 100% 100x 100x
II..... Data Over Voice (DOV) Svc DOVConnect 100% 100% 100% 100X

Secondary Ch Capability DDS Secondary Channel 100X 100% 100X 100X
BSE Alternate Routing Al ternate Routing 83% 95% 95X 95X
BSE Cld Dir.No. Deliv via DID Direct Inward Dialing 83% 95" 95X 95X
BSE CUg Bllg NUll Del iv FGB AutOMatic No.ID 83% 95" 95X 95X
BSE Cllg Bllg Num Deliv FGD AutOlll8t i c No.ID 83% 95" 95X 95X
BSE Cllg DA Deliv via ICLIO Caller ID 83% 95" 95X 95X
BSE CXR Select On Rvse Charg 800 Service 83" 95" 95X 95X
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 83% 95" 95" 95"
BSE NWI- Activation Audible Msg Waitng Indica. Audibl 83" 95% 95% 95"
BSE Multiline Hunt Group Hunt Group Arrangement 83% 95% 95" 95"
BSE MLHG-UCD Line Hunting Uniform Call Distribution 83% 95% 95% 95"
BSE MLHG - UCD With Queuing Queuing 83% 95% 95% 95"
BSE Three Way Call Transfer User Transfer 83% 95% 95% 95%
BSE Remote Call Forwarding Foreign Exchange 83% 95% 95" 95"
SSE Route Diversity Diversity Routing 83% 95% 95% 95%
SSE Blld No. Screen'g (BNS) 83% 95% 95% 95%
SSE Multiplexing Arrangements 100% 100% 100% 100%
SSE Signaling Arrangements 100% 100% 100% 100%
BSE Priority Packet 0% 0% 0% 0%
BSE MegaConnect Svc (SMOS) 0% 0% 0% 0%
SSE MYI-Audible Ring Burst 83% 95% 95% 95%
BSE Hi Cap Hand-Off Svc ControlL.ink. DCS 100% 100% 100% 100%
CNS Call Det Recd'g Rpts- Pkt Call Detail Packet 0% 0% 0% 0%
CNS Fast Select Accept Pkt Fast Select 0% 0% 0% 0%
CNS Fast Select Request Pkt Fast Select 0% 0% 0% 0%
(' Derived Ch (Monitoring) ScanAlert 0% 0% 0% 0%
... Automatic Callback Automatic Busy Redial 83% 95% 95% 95%
CNS Automatic Recall Automatic Call Return 83% 95% 95% 95%



SUMMARY FOR HARKET AREA: APPLETON WI

Il Access Lines in: APPLETON Total 17415

Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv Product Name of ONA Serv 12/31/1995 12/31'1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 83:1: 95:1: 95:1: 95%
CNS CF Busy Line Interswitch Call Fwd Bsy Li - Fixed 83:1: 95:1: 95:1: 95%
CNS CFBl/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 83:1: 95:1: 95:1: 95%
CNS CFBl/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 83:1: 95:1: 95:1: 95:1:
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 83:1: 95:1: 95:1: 95:1:
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 83:1: 95:1: 95:1: 95:1:
CNS CF Mult Si~ Call Intersw Cl Fwd'g - Hultipath 83:1: 95:1: 95:1: 95:1:
CNS CF - Variable Variable Cl Fwd'g 83:1: 95:1: 95:1: 95:1:
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 83:1: 95:1: 95:1: 95:1:
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 83:1: 95:1: 95:1: 95:1:
CNS Call Waiting - Cancel Cancel Call Waiting 83:1: 95:1: 95:1: 95:1:
eNS Cllg DA Deliv via IClio Caller 10 83:1: 95:1: 95:1: 95:1:
CNS CustOier Originated Trace Call Tracing Service 83:1: 95:1: 95:1: 95:1:
CNS Distinctive Ringing VIP Alert 83:1: 95:1: 95:1: 95:1:
eNS oist Ring Te~ Screen Slllart Ring 83:1: 95:1: 95:1: 95:1:
CNS Hot Line Auto Ring Own Ckt Signal 83:1: 95:1: 95:1: 95%
CNS HWI-ATR Audible Hsg Wtg MWI Rcv Audible Waiting 83:1: 95:1: 95% 95%
CNS Selective Call Forward'g Special Call Forwarding 83:1: 95% 95% 95:1:
eNS Selective Call Rejection Call Block 83% 95:1: 95:1: 95:1:

Speed Call ing Speed Cllg - 8 &30 Nos. 83" 95:1: 95% 95:1:
Busy Number Redial 83" 95" 95" 95:1:

CNS Saved Number Redi a l 83% 95" 95:1: 95:1:
CNS Last Number Redial 83" 95" 95:1: 95:1:
CNS Call Waiting Call Waiting 83:1: 95:1: 95:1: 95%
CNS Three Way Calling Three Way Calling 83" 95" 95" 95:1:
CNS Remote Call Forwarding Remote Call Forwarding 83% 95:1: 95:1: 95:1:
CNS Cli Frwd'g Fixed-All clls 83" 95" 95" 95:1:
CNS Cll Frwd Bsy No Ans.Fixed 83% 95" 95:1: 95%
CNS Special Call Waiting 83% 95% 95% 95%
CNS Special Call Acceptance 83% 95% 95" 95:1:
CNS Anonymous Call Rejection 83% 95% 95% 95%
CNS Blld No. Screen'g (BNS) 83% 95% 95% 95%
CNS Call Restriction Service 83% 1~5% 95% 95%
CNS MWI Abl Rev Adbl Rng Brst 83% 1~5% 95% 95%
CNS GTE Dial OataLink 100% 100% 100% 100%
CNS Cust.Controllable Ringing 83% ~5% 95% 95%


