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I am the sChool board President ;n the Creighton Elementary School District in
Pho~nix, Arizona, and I am writing to urge the Federal-State Joint Board and the
FCC to adopt rules that aggressively implement the universal service provisions
of the Telecommunications Act of 1996 for school districts and libraries. I
support the comments filed by the National School Boards Association as
rega!"ds this issue Please Include this fetter in the formal record.

I wO/lld like to urge the FCC to include in their plans comprfohensive discounts
for c range of telecommunications services that will give the Creighton District
more affordable access to Internet services, as well as for voh.::e, data and video
capabilities necessary for distance learning possibilities. Through our
experiences with technology U5e in our di:strict, we have learned lhat Uu!se
services must be provided directly to the classroom, where it can be integrated
into the classroom curriculum where it can most effectively impact instructional
delivery I encourage the Commission to not only consider the initial capital
expenses of such services, but the ongoing costs of support and training as
well,

The Creighton School District is tocated in east central Phoenix, Arizona, and
has seven urban schools serving 8000 students in grades K-8. Our
disadvantaged students represent a segment of our nation's population that
frequently have little hope of achieVing the "American Dream" but who have the
potential to succeed in our universities and workplaces given appropriate and
meaningful educational opportunities. Recogni"ino that we needed to update,
expand and strengthen the use of technology for instructional purposes, a five
year strategic plan was developed in 1991 Phase One provided increased
access to state-of-the-art technology by upgrading computer laDS, providing
technology for research in our libraries and teacher workstations in the
classroom s,

In the four years since the 1991 technology plan was adopted, we have
increa5ed ac;c;ess to technology in uur classrooms on minimal baSiS witn tne
current ratio being 1 computer for every fourteen students. In addition, we have



provIded teacher technology training in the form of teacher workshops which
focused on the use of software, hardwi=:lre and Internet use. These Qfforts while
succ,essful within their scope. have resulted in limited access to technology in
the c:lassroom, and limited integration of technology in the curriculum. We
recognize the need for greater access and more intensive staff development
efforts ~f we are to achieve the broader use of telecommunications technology to
achlElve our vision of a classro'om without wQlIs,

Our district has experienced t.he difficulties of low student to computer ratios,
outdated hardware and software, and lack of funding to obtain emerging
technologies, The "affordabillty" barrier with technology is a challenging one,
but we feci that access for students is critical to ensuring that our children are
able to succeed in a high-tech marketplace I encourage the Commission to
adopt rules that will help bring the widest range of educational technologies to
our schoolchildren.
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