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Southwestern Bell Telephone Company ("SWBT"), by its attorneys, submits this

Reply to the comments of AT&T Corp. ("AT&T") and Commercial Internet eXchange

Association ("CIX''), regarding SWBT's Comparably Efficient Interconnection ("CEI") Plan for

Internet Support Services.) In light of these comments, SWBT clarifies the support services it

will provide its Internet service provider affiliate, Southwestern Bell Internet Services, Inc.

("SBIS"), and those it will make available to unaffiliated Internet service providers ("ISPs").

Further, SWBT will abide by the Bureau's most recent order speaking to Customer Proprietary

) On July 25, MFS Communications Company, Inc. ("MFS'') filed a Petition to Consolidate this
proceeding and the matter of Bell Atlantic Telephone Companies, Offer of Comparably Efficient
Interconnection to Providers of Internet Access Services, CCBPol. 96-09, with the matter of
Implementation ofthe Non-Accounting Safeguards of Sections 271 and 272 ofthe Communications
Act, as amended, CC Docket No. 96-149 ("BOC In-ReiWn rulemaking proceedings''). On August 5,
SWBT filed comments in opposition to that petition. For purposes of this proceeding, however,
MFS' petition does not allege that SWBT's CEI Plan does not meet the Commission's CEI Plan
requirements or even that SWBT's CEI Plan is objectionable for the same reasons MFS has
advanced in the Bell Atlantic matter (which, SWBT submits, are without merit).

------.--------
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Network Information ("CPNI"). l Given SWBT's clarification and CPNI commitment, the

Bureau should now approve its eEl Plan.

1. THE SupPORT SERYICES THAT swaT WILL PROVIDE SBIS AND MAKE
AYAILABLE TO UNAFFIUAIED ISPs ARE CONSISTENT WITH THE
COMMISSION'S CEI PLAN REQUIREMENTS.

AT&T requests clarification regarding the support services encompassed by

SWBT's CEI Plan,3 and asks whether any of these services are enhanced. SWBT intends to

provide customer sales, referrals and billing for SBIS.4 SWBT's sale representatives would

describe the affiliate's service, review service options, discuss pricing plans and refer callers to

SBIS.S Further, while SWBT's sales representatives would also take the appropriate steps to

complete a sales transaction, the resulting information would be transmitted to SBIS, and SBIS

alone would fulfill any service orders and provide the Internet services.6

None of these SWBT services is enhanced. However, SWBT understands that an

approved CEI Plan is required before SWBT may perform the support services described in its

CEI Plan, to the extent that SWBT would assist an affiliate in the sale ofthat affiliate's enhanced

services. Should the Bureau determine that no such approval is required in this circumstance,

2 Bell Atlantic Telephone Companies, Offer of Comparably Efficient Interconnection to
Providers of Internet Access Services, CCBPol. 96-09, Qnk[, released June 6, 1996 ("Bell Atlantic
CEI Order").

3AT&T Comments, at 3.

4 SWBT's eEl Plan, at 2.

SId., at 2-3.

6 !d., at 3.
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SWBT asks for confirmation of such a determination and SWBT would thereafter withdraw its

CEI Plan.

CIX is unclear a" to what services SWBT will make available to unaffiliated

ISPs.' The showing required ofSWBT's CEI Plan is controlled by the Commission's orders: a

carrier's CEI plan must demonstrate ''that the under1yini reiJllated basic services are available on

an equivalent basis to unaffiliated [providers]."8 The Commission has established nine CEI

requirements to ensure such access to these services.9 SWBT's CEI Plan complies with each of

the nine CEI parameters, and neither CIX nor AT&T claims otherwise.

Billing and collection services are neither underlying basic services nor subject to

Title II regulation. to Moreover, the Commission has specifically declined to require that billing

and collection services be offered to enhanced services providers." However, SWBT will make

available bill inquiry, bill rendering and collections services to unaffiliated ISPs. These services

will be offered pursuant to intrastate tariffs, where applicable, or pursuant to contract otherwise,

on nondiscriminatory terms and conditions. The remaining support services (which are neither

7 CIX Comments, at 6-7.

8 Bell Atlantic CEI Order, at para. 1; Amendment of Section 64.702 of the Commission's
Rules and Regulations, CC Docket No. 85-229, Phase I; 104 FCC 2d 958 (1986), at paras. 154-166
(further history omitted) (emphasis added).

9 Bell Atlantic CEI Order, at para. 12.

to Detariffing ofBilling and Collection Services, Qrder, 102 FCC 2d 150 (1986).

11 Filing and Review ofOpen Network Architecture Plans, Memorandum Opinion and Order.
4 FCC Rcd 1 (1988), at para 109 (further history omitted).
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underlying basic services nor regulated) will be made available to the extent required by Section

274 of the Communications Act and any regulations adopted by the Commission pursuant to it,12

II. SWBT'S CEI PLAN COMPLIES WITH CPNI REQUIREMENTS.

CIX's concerns about SWBT's potential use ofCPNI are misplaced. SWBT is

aware that the Commission recently indicated, in connection with Bell Atlantic's CEI plan, that

Bell Atlantic would be required "to comply with the Commission's existing CPNI requirements

that are not inconsistent with Section 222 of the Communications Act, Section 222 of the

Communications Act, and any subsequent regulations adopted by the Commission pursuant to

Section 222."13 SWBT's intentions, as indicated by its CEI Plan, are to do the same.

More specifically, SWBT may use the CPNI of those customers who have given

approval for such use consistent with hmh the Commission's existing CPNI requirements and

Section 222(c) of the Communications Act,14 To resolve any doubt as to whether the obligations

of the Commission's regulations and those of Section 222(c) are coextensive, SWBT will obtain

customer approval ofCPNI use during each telephone conversation between a SWBT sales

12 47 U.S.C. § 274(c) (2) (A) & (8); Implementation ofthe Telecommunications Act of 1996:
Telemessaging, Electronic Publishing, and Alarm Monitoring Services, CC Docket No. 96-152
Notice of Proposed Rulernakipa, released July 18, 1996 ("Electronic Publishing Rulemaking
Proceeding").

13 Bell Atlantic CEI Order, at para. 40.

14 SWBT CEI Plan, at 13-14.
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representative and a prospective customer ofInternet Support Services. IS Further, SWBT will of

course abide by any regulations adopted by the Commission pursuant to Section 222.16

III. CONCLUSION

SWBT's CEI Plan meets the Commission's CEI Plan requirements in all respects.

SWBT will make available to unaffiliated ISPs all underlying regulated basic services identified

in its plan, and will comply with all applicable laws and regulations governing the use of CPNI.

Thus, SWBT's CEI Plan should be approved.

Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

By<2+4C:;P;~ ~
Robert M. Lynch
Durward D. Dupre
Michael 1. Zpevak
Robert J. Gryzmala

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Room 3520
St. Louis, Missouri 63101
(314) 235-2507

August 12, 1996

IS hi., at 14.

16 Implementation ofthe Telecommunications Act of 1996: Telecommunications Carriers'
use ofCustomer Proprietary Network Information and Other Customer Information, CC Docket No.
96-115, Notice of Proposed RuJemaJcioa, released May 17, 1996. SWBT will also abide by any
modification of those requirements that may be made as a result of the Electronic Publishing
Rulemaking Proceeding, relative to "basic telephone service information," as applicable.
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