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Ms. Jackie Collins, Superintendent

g; t 3 218128 szi‘lazct::om » . o DOCKET F'LE COPY ORIGINAL

Middletown, NY 10940 s
References: 1. Page 1 and 3 of January 28, 1996 telephone bill.
' 2. Page 4 of January 28, 1996 telephone bill.
3. AT&T Applies for Local Service, February 16, 1996.
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I paid our January 28, 1996 telephone bill under protest
(Certified Letter $#Z 237-217-209) since it is on winter rates and not
in use. (See Reference #1)

Telephone calls on the old analog technology are consistently
being used to subsidize the new digital technology for rural areas by

overcharging telephone calls outside an area of 10 miles and the time
of day calls are mnade. {See Reference #2)

While AT&T operates as a monopoly under the guise of deregulation,
the locals and the seven Baby Bells are being consolidated and getting
into positions of controlling the cable companies and future billing
probl?ms to the advantage of long distance carriers. (Reference #3)

In our telephone conversation January 11, 1996, I again expressed
my concern for the federal government's political plan to give AT&T
another future corporate welfare gift by assigning the people's assets
(the gift of satellites and the related frequency spectrum) under the
guise of federal deregulation of the spectrum.

Already a billing procedure is causing customers problems since
AT&T, MCI, Sprint and the entertainment industry are gaining billing
control of the local telephone and cable companies. At present AT&T
holds monopoly control over seven Baby Bells. After deregulation and
the purchase of locals like Citizens Telecom and local cable companies

by the Baby Bells, AT&T will have a monopoly and control the future of
digital technology "WADS".

This plan must be stopped now. Why not consider having the FCC
lease the spectrum to everyone using internet technology (WADS) and
stop the present abuse ¢f subsidizing WADS by using present WATS
regulations on independents like Citizens Telecom and the cable
company's basic service charges.

When the federal government and the FCC hold their investigating
committee meetings on telecommunications this summer in Washington
1 volunteer, as an engineer with a career in digital computers,
teleprocessing and communications, to represent rural local carriers
like Citizens Telecom and other small businesses before long distance
carrier monopolies force them out of business in the next century.
I'l1l be looking forward to your response.

Sincerely,
[ Y
s - o ey Rl
Federal Communication Commission Harry C. Kuntzléman
New York Department of Public Service 392 12th Avenue North
Florida Public Service Commission Indian Rocks Beach, FL 635
Florida Congressman Bill Young 813-595-6856 Ci?
New York Congressman Maurice Hinchey
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TELEPHONE NUMBER  ~  _ 607.642-8041 fumm:t R 680301
PAGEL OF 6 _ BILL DATE. ——.January 28, 1996_ . —
Helpful numbers  BILLING SUMMARY HARRY C KUNTZLEMAN
Amount of last bill $ 62.41
Payment received. Thank you. CR 50.03 To avoid a 1.50% Late
Total adjustments CR 595 Payment Charge being
Balance forward . " added to your bill,
Other long distance charges M please pay by the
Pay per call charges . e due date.
Amount past due s
Total current charges 11.95
To order Total amount due M.
Citizens Telecom Due date February 21, 1996

services
1 800 921-8101

Please see reverse S side Lor addmonal m_erauon
. X 3 3 K 8 K B 2 N BN N KB | (L X Kk B X ¥ N N N 3 % N N N ]

Detach and return lhw section wuh your check payable ta Citizens Telecom. znumnuou
606 5QO000008TSS

2‘- \'
642-3041 19680301

. TELEPHONE NUMBER 607 642-8041
Please pay ’ ];—!;'—a—"—':mn;;‘;————-—"--——
this amount. Due date
It's our HARRY C KUNTZLEMAN
privilege to 392 12TH AVE Citizens Telecom
" serve you. IND RKS BCH, FL. 34b3 P.O. Box 31122
lu“nlnl “|m“n| lnu' “ul "nm"ul ||m| | l l l Tam; a, FL
33630-3122
24 7255 bu42404) LAO30) 00 0000000043 00000001838 OO
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citizenstelecom

TELEPHONE NUMBER 607 642-8041 Customer [D 680301 _
rPAGLES OF 6 BILL DATE January 28, 1996
BILLING SUMMARY
Current charges N .
Citizens Telecom basic service charges . $11.95
Total current charges $11.95
Total current charges are included in the “Total amount due” on
BILLING SUMMARY page |
.
citizens telecom
Imu_NL_umuu 607 642:404[ Customer ID 680301
PAGES OF ¢ BILL DATE January 28, 1996
For billing TLONG DISTANCE CALIS
questions call
1 800 583-6767 Billing for VarTec Telecom .v VaiTec Telecom®
Billing for Var'l'ec Telecom, Inc.
VarTec Telecom, Inc. Billing Adjustments _ e ‘
__Date —____Description . Amount
1_Dec 29 __VarTec Credit Adjustment CR $5.53

Total billing adjustment(s) of § 5.53 applied to previous charges.

For questions concerning your bill, call the number listed at the top of this page.

The calls on this qg%e were forwarded by VarTec Telecom, the clearinghouse
agent for VarTec Telecom, Inc..

Total long distance[VarTec Telecom

24 7255 6076428041 680301 00 00 NY210°HBRDA2 00001606 6Q0000008757
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citizenstelecom ;

TELEPHONE NUMBER QQ? 642-804] Customer 1D 680301
PAGE4 OF 6 _ BILL DATE me 28, 1996
PAYMENTS
1 ng_mﬂofi SOOSreoenvedonJan22
T t(s) of S 50.03 received.

CITIZENS TELECOM BILLING ADJUSTMENTS

Description g!Q!lL‘

an }g }’ayment ad)ustg\cnt ol CR 3 302225
I Jan Ate payment ¢ justment

anl9  C hecr tumned b “f___ o 50.03

" otal (‘ihzens Telecom billing adjustment(s) of § .42 applicd to previous charges.
TITTIZENS TELECOM BASIC CHARGES

Wlﬂ&m m Basic Service (Jan 28 to Feb 28)
ouch call line 7T echamoLyY
@:{Private telephone line S €& V1 ¢ &~

:,_‘fjlnm.gggcesscharges E€0. FCc. .

Miscellaneous Charges and Credits

1 P e it Cha 5 on $.57 2 130% At
CREO(7 Caap a(% AR S 01
Amount
e e 0%, o S0 $° 30
-+#8Tioga County local tax (3.50% of $8.73) 31
evenue surcharge (4.79% of $10.08) - 48
S teltax (4. 00% of $10.57) 42
Citizens Telecom basic service charges A
Citizens Telecom long distance call charges 3 .00
Total Citizens Telecom charges Y1193
I
FEDERA! €xc15£.03(/0.09+%%g) = 30
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TELEPHONE NUMBER

Please pay
“this amount.

4

- It's our
privilege (o
_Serve you.

‘Total amount duc
Due date

B661 UlBN ‘00QE uuod 8d

HARRY C KUNTZLEMAN

392 12TH AVE
IND RKS BCH, FL
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Thank you for using Return Receipt

607 642-8041

$ 18.38
February 21, 1996
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Citizens Telecom
P.O. Box 31122
Tampa, FL
33630-3122
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AT&T Corp., the nation’s largest long-dista
' . g-distance
telephone company, said Thursday it has applied ya.
. | with Florida regulators to provide local phone . "
service in the state. The move follows federal ~ &
legxsla_tnon signed into law last week that permits i
long-distance companies to enter the local phone ¥

105.20 6.24

. -0.35 +0.08
Separately, LCI International, the nation’s |
sixth-largest long-di company, said it also

-+ hasfiled with the state to begin Jocal phone service, A A

AT&T will raise basic long-distance rates for
, _ most of its 80-million residential customers by an
| average 40 cents a month starting today.

The nation’s largest long-distance company
said Friday the 4.3 percent increase — the first for
residential customers in more than a year — is
needed to bring prices closer to the cost of
providing service. E

AT&T spokesman Dan Lawler didn’t kno
exactly how many residential customers wopld be

—— | affected by the increase, but said ““most of the
.- consumer base” of 80-million customers would see
the rate increase.

Rivals MCI and Sprint had no immediate,
comment. % .
Discounts offered through various AT& |

B ZEEN]

calling plans would not be affected by the basic rate
increase, Lawler said. - ‘ - ‘

AT&T also said it is increasing the service
charge on long-distance calls billed to credit cards
other than AT&T's by 20 cents per call to reflect
the higher costs of such transactions. Company
officials said they did not know how much revenue
would be generated. YLD

Ray Ward
’ President
Waverly, New York
607-565-2477

w2 - L L L atka ; ‘. ; ) . e
The final conversion to the 941 area code in southwest Florida is March 3.
Pants of 15 other states are also receiving.additional area codes. Here's 2
look at what's happening in Florida and across the country through 1996.

) GTE All of the additional area codes are currently operational unless indicated by a date. Please see the back panel for a brief iPlion
"\ of the area(s) in each state receiving an additional area code. Other area codes may be established during 1996 and 1997. ¥ ..
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is a long distance service

that is ready and waiting
to work on your phone
right now!

“\9
G'
‘“\

~ Here’s how to access
the Dimeline service:

JUST DIAL 1081
+ | +Area Code +
The NumberYou
WishToCal.

Don't leave MCI...
Don’t quit AT&T...

Don't cancel Sprint and

| sullget I0¢am|nutemlls,

Then, simply pay your same, familiar phone bill with one
convenient check Our billing appears, clearly marked, on
your local phone bill. There are no restrictions on calling
times! There are no dirdes to join! The Dimeline costs

10 cents a minute, 24 hours a day, 7 days a week.

representatives 24 hours T
seven days a week at

|-800-544-I5|0

"The $5.00 monthly access fee is assessed per line and calls
subject to a three-minute minimum per call. **Rates for dir ect
dial cails to all international locations will be at least 20% below
ATA&T's basic | + rates. This special rate will not be applicable to
directory assistance calls. This service is available to residential

customers only.

JUST DIAL 10811 to make as many 10 cents a minute
calls as you like to all 50 states, for a low $5.00 monthly
access fee *

HERE'S THE PROOF PER MINUTE, 24 HOURS A DAY!

11p.m, Sam.  8am

2am.

Bam. 1lam 2pm.  Spm  8pm

MCl

made between 293-430 miles with a customer’s average monthly usage between
MCl rates 15% of the calls are

promotional rates in effect as of December 4, 1995,

AT&T, MCI, and
$10.00 and 324
made within MCI call

int |




