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References: 1. Page 1 and 3 of January 28, 1996 telephone bill.
2. Page 4 of January 28, 1996 telephone bill.
3. AT&T Applies for Local Service, February 16, 1996.

I paid our January 28, 1996 telephone bill under protest
(Certified Letter #Z 237-217-209) since it is on winter rates and not
in use. (See Reference #1)

Telephone calls on the old analog technology are consistently
being used to subsidize the new digital technology for rural areas by
overcharging telephone calls outside an area of 10 miles and the time
of da~ calls are made. (See Re£erence #2)

While AT&T operates as a monopoly under the guise of deregulation,
the locals and the seven Baby Bells are being consolidated and getting
into positions of controlling the cable companies and future billing
problems to the advantage of long distance carriers. (Reference #3)'.

In our telephone conversation January 11, 1996, I again expressed
my concern for the federal government's political plan to give AT&T
another future corporate welfare gift by assigning the people's assets
(the gift of satelli.tes and the related frequency spectrum) under the
guise of federal deregulation of the spectrum .

.
Already a billing procedure is causing customers problems since

AT&T, MCI, Sprint and the entertainment industry are gaining billing
control of the local telephone and cable companies. At present AT&T
holds monopoly control over seven Baby Bells. After deregulation and
the purchase of locals like,Citizens Telecom and local cable companies
by the Baby Bells, AT&T will have a monopoly and control the future of
digital technology "WADS".

This plan must be stopped now. Why not consider having the FCC
lease the spectrum to everyone using internet technology (WADS) and
stop the present abuse cf subsidizing WADS by using present WATS
regulations on independents like Citizens Telecom and the cable
company's basic service charges.

When the federal government and the FCC hold their investigating
committee meetings on telecommunications this summer in Washington
I volunteer, as an engineer with a career in digital computers,
teleprocessing and communications, to represent rural local carriers
like Citizens Telecom and other small businesses before long distance
carrier monopolies force them out of business in the next century.
I'll be looking forward to your response.

..
FC:

VFederal Communication Commission
New York Department of Public Service
Florida Public Service Commission
Florida Congressman Bill Young
New York Congressman Maurice Hinchey

Sincerely,

1(;;;rc~{~
392 12th Avenue North
Indian Rocks Beach, F~635
813-595-6856 U
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HARRY C KUNTZLEMANHelpful nt.IIIIbers
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To order
QtizenllTelecom
services
1 800 921-8101

BILLING SU'MMARY

PreYious eharKes
Amount of last bill
Payment received. Thank you.
Total adjustments
Balance forward .
Other long distance charges
r~~r ~all ch~E.. _
Amount past due

Total current charges

Total amount due
Due date

'-$ 62.41
CR 50.03
CR 5.95..

_i'Jii--~"Iii.'"
11.95

.",1
February 21, 1996

..
.

To avoid a 1.50% Late
Payment Charge being
added to yoUI' bil/,
please pay by the
due date.

•

Please see reverse side for additional information.

----------------~-----~------------------Detach and reltUn this section with yoUI' check payable to Citizens Telecom.2IU"HAkDA2
00001606 6QGlllIOOllI7SS
"NY
liG-I04\ 1961030\

TELEPHONE NUMBER 607 642-8041

Please pay ....
this amount. ".

l-·ot-.-'a.;;..;ntd~----- ...-- ,-- ------.-..
Due date se....:2if

"

II's DIU'

privilege to
serve you.

HARRY C KUNTZLEMAN

392 12TH AVE
IND RKS BCH, FL 34b35-28D3
1..11..1••1.11 ••••11••1.1...1.11••1.11•••••11.1.1••••1.1.1.1.1

Citizens Telecom
P.O. Box 31122
Tampa, FL
33630-3122

24 7255 b426D41 b60301 DO 00DOOOOOb43 00000001636 00

----~DOl.LAKS

67463-1258/631

~19~
I $ I? 3.//

HARRY C. KUNTZLEMAN
ANNA MAY KUNTZLEMAN
392 - 12TH AVE. N
INDIAN ROCKS BEACH, Fl 34635

..
•
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BILLING SUMMARY

Current ~~r~ ... . . .
Cit~~~om basic service charges ill,.9S
Total current charges S 11.95

Total current charges are included in the lotal amount due" on
BILLING SUMMARY page 1

._--_ .._----

•
citizenstelecom
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--_.-. ---- _.. --- ----- -- ._.

TELEPHQ..J'I!!E NUMBER 607_642·804l
BILL DATE January 28. 1996

Customer 10 680301._

~VarTec Telecom'"

For billing
questio,,! call
I 800 583-6767

LoNG DISTANCE CALLS
Billing for VarTec Telecom

Billing tor VarTec Telecom, Inc.

Var.T~l'ej~1 In~. Billin& A~.m~tm~ts . . _
_ .P-@~ . D~tiI~i~ ... _._ _ ..AI!!Q\ll)t
LJ2e~_~9_ __VarTec C!,~it AQh,,~lm~QL _. .__ CR..1.ti3
Total billing adjustment(s) of 5 5.53 applied to previoos t.'harges.

For questions concerning your bill, call the number listed at the top of this page.
The calls on this page were forwarded by VarTec Telecom, the clearinghouse
agent for VarTec Telecom, Inc..

·Totaf/ong -distiUii:-eTVar Tei:· Teliiom·- --.. $---:00

T= 3 )t 7255 61176Gl1041 680301 00 00 NY210"HBRDA2 00001606 6QOI1OOOOll7S7
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CitluIU Telecom basic ~,.,lce cllarges

CiliuM Telecom long distlUtCe CIIlI charges

PAGE4 OF 6

TBLEPHQN~ NUMijER 607 64~·8041 CIl"9!M!' lD 6803<ll-
BILL DATI! Jan"""u::uary......,..."""'28......~19=96=- _

~.03·~onJan-=2=2.~ _
~ S !e.03 received. . '.

ciTIzENS TELECOM BILLING ADJuSTMENTS
Descri ion ~nt

an 12 Payment adjustment CR 5SO:01
.' . an IS Late ~yment ch~ adjustment CR .42
~ Jm..J'L Ctt<tCJ~lPJ:n~_ ~YJ;~ _ _ _. ._ SO.(1J

0taI Citizens Tdeoom billing adjustllk'llt(S) of S .42 applied to previous charges.

ciTIZENS TELECOM BASic CHARGES
CitiHItI.·.~.8asie Sgvk:e (Jan 28 ~,-><-o~F--""eb~28~) -----"A!M!m~~t

.-TOUCh call line -r ce.~ ND~' ~ S[OO=t:ate telephone line J" ,.It: V I e /i;( 7.33
T!:.tentate~ss cbM8e~ EFfJ, ,.~.C. __ ---a
MiIceIIMeous Charges and Credits

Date De!>cription __ Amount
~ Lall' payment ch~1=l.c,--"o=n,-,,$=.S=2-=at~1.5~O,-,-0;,:.o ----:-,.---_--:!$~1

Total C,R.i't7 Cit-liP ~ I~~ Ant 5 .01

BIIic Service Taxes and SUrdw -,.-------------...J;lAmo~ullll.:!nt
---.rederalexcise tax (3.00% of $10.09) S .30
...,_iop County local tax (3.50% of $8.73) .31
~..·Cc1venue surcharge (4.790/0 of $10.08) . .48
:~te tax (4.00% of SI0.57) .42
....,~-l Hmeraency seryice ;,.

I Dr
s .00

ToW Citizells Telecom clUUges

~fi0 e-((It( E"X CIS~, 03 (I a, 0 i'+ Mfi) =:..

~CC F6-~

~.y S"'TIJ / t: 'iIfX 0.0 'It ]I:;, flIT JI 'i -l- oW f/ =
N·Y SiJ'lte.ItG, 0.0'1"( "'C~) -

•

T= 4 :iii 1355 6076Q104\ 61030\ 00 00 NY3\O'H&IlDA2 0000\606 6QOlIOllIIlII758
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Thenk you for using Return ReceIpt Service.
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TELEPHONE NUMBER 607642-8041

Detach (JNJ rplUTn th,:r .rl'r{inn with your r.heck oavable co Citizens Telecom.2Io'HBRDA2
. • . UlWI6C16 ~JUUUOlflSS

24-NY
642·1041 19fID301

-------------._--------------------_._---_.--

S 18.38
February 21, 1996

--_._- ....._----_._-------- ---_._-"-
Total unount due
Due date

,Please pay ...
. this amount. r

It's our
privilege Co

serve you.

HARRY C KUNTZLEMAN
392 12TH AVE

IND RKS BCH, FL 34b3S-2a03
'111111'11,.11....11•• 1.1...1.11••1.11....111.1.1' ••11.1.1.1.1

Citizens Telecom
P.o. Box 31122
Tampa, FL
33630-3122

24 7255 b428041 680301 00 00000000643 00000001838 DO
Cj}J.::~x:. ~I /1.1 ;tIJ. T4'LJ ~ ~(Ju... I,¥S

.'.~".,j(i~'!SlI' C 'T'zc;"'J ''''< <0., Jv"""- ~~T£A//
II) -;;>Jf.....- ST. M,PPJ EI"......,~ A-'.YIcy ~IJ



BUSINESS DIGEST , .

••••TII.f 1__•••'
AT&T Corp., the natioo'a_aeat long-distance
~lethphooeFloridacompany. said Tbuilday it has applied
WI • . . regulato~ to provide local phone '
serytce.m ~e state. ThemovefoUows federal
~~ sigDed into.lawJut week that permits
-.-distanceCOIDPImee to eater the local ..............
buainesaandallofolbnAT.T'a~ ,
ofp1aoa to offer localeeniQe in 11150 states .
s,eparately, LeI Internatiaall. the nation'••
sixth-largest long-etiatuce company said it also
has filed with the state to beIin local'..),,""...... ............ semee.

Ray Ward
" President
Waverly, New York

607·565·2477

~c-._...
30 INDUSTRIALS ' VS: JAPANESE YEN »YEAR u.s. BOND
5503.32 106.20 8.24
-48.05 -0.35 +0.08

Nation ~'--__M.,to·-....-·
AT&T will raise basic long-distance ratesfor

most of its SO-million residential customers by an
average 40 cents a month starting today.

The nation's largest long-distance company
said Friday the 4.3 percent increase - the first for
residential customers in more than a year - is
needed to bring prices closer to the cost of
providing service.

AT&T spokesman Dan Lawler didn't know
exactly how many residential customers woJlld be
affected by the increase, but said "most of tlIe
consumer base" of 8o-million customers woUld see
the rate increase. '

RivalsMCI and Sprint had no immediate.

commO::~ts offered through variollS AT&:' .
calling plans would not be affected by the basic rate
increase, Lawler said. ' "

AT&:T also said it is increasing the service
charge on long-distance calls billed to credit cards
other than AT&T's by 20 centsper call to reflect
the higher costs of such transactions. Company
officials said they did not know how much revenue
would be, ieDI:Pted. 01' ;,.",., '

-_.__. ""--"---'--

...........MI..~i;t~
The final conversion to the 941 area code in southwest Florida is March 3,
Parts af 15 other states are also recelvingadditional area c;odes. H..'sa
look at what's happening in Florida and across the country through 1996,

---------...----._.........~
All 01 the addIlionlII area codes are currently operational unless indicated by adate. Please see the back panel tor abrief~
01 the aree(s) in 88Ch state receiving an addhional area code. Other area codes may be established during 1996 and 199;:-'~'" _

I<FF~,-~
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Contact oUfetu ni"r_~!!'i~'S,~
representatives 24 hours adi;;- -

seven days a week at

1-800-544-1510
"The $5.00 monthly access fee is assessed per line and calls are
subject to a th.....minute minimum per call. "Rates for direct.
dial calls to all international locations will be at least 20% below
AT&Ts basic: I + rateS. This special rate will not be applicable to
direaory assisance·caIIs.This service is available to residential
customerS only.

.0..\. ..

~ _. -~_.._,

Then, simply pay your same, familiar phone bill with one
convenient check. Our billing appears. clearly marked, on
your local phone bill.There are no restrictions on calling
times! There are no cirdes to join! The DimeLine costs
10 cents a minute, 24 hours a day, 7 days a week

JUST DIAL 10811 to make as many 10 cents a minute
calls as you like to aliSO states, for a low $5.00 monthly
access fee.*
iLiS"

AT&T
True Reach

Savings

Sprint Sense

~
- -..... -.

ATilT, Mel. and 'nt ~ are based 8ft in made between 293-430 miles with a customer's averaae monthly usage between
$10.00 and $24.~ . .,..1lIf.-. onltl.~.not monthly recurrina cha....s or minimums. Mel rates assume '5% of the calls are
made within Mel calli "~~sonS ~ '"~ATf "1. and Sprint's weekday promotional rates in effect as of December 4, 1995.

e ulmeUne8t

is a long distance service ~~
that is ready and waiting~ ~
to work on your phone 4 tI~
right now! (};t~

\~'\~
Here's how to access • ~
the DimeUne service:

JUST DIAL 10811
~ I +An!aCode+
The NumberYou
WIShToCai.
Dodt leave Mel_
Don't quitAT&T_

Don't cancel Sprint and

stil get IO¢ a minute calls,


