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Provision Service
Process Flow (3 Day overall time

frame suggested)
New Service Provider
notifies Oid Service Oid Service provider Old and New Service
Provider of change. 5 provides Firm Order ] providers create and |
(Using “Request Confirmation (FOC) to process service
Form Data®) New Service Provider. orders.
New Setvice provider New Service provider
obtains End User notes only partial
Authorization change of service in |
remarks.
AC receive MNew Service Provider
Performs and accurate coordinates physical
Data Is Data Valid? Yes notifications in the Yer ] changes with oid —O
Validation ignated ti ‘e—— The designated time length'=18 Service Provider
Hours :
No Y;s
—rop—" k e
Service vai::er NPAC notifies appropriate Sefvice NPAC receive
Providers that information is missing information in Yes Is response
v or inaccurate. designated time? positive?
Data corrected &
forwarded
No No
A J
. Is NPAC logs info,
NP_AC notlﬁes both Missing changes status to

sefrvice provuders that NPAC logs no Niow or inac_curate Oudp “Conflict" and notifies

~ transactions are response. 4 information from both service providers

canceled and change ew or old Servicp that confiict resolution

is rejected. ) ' is needed.

ICC Workshop Operations Team
Issue 1.00 7/19/96
Editor: Barry Bishop

Ameritech

Figure 1 Page 1

=)

Note: See Figure 6 for Interface Drawing



(Draft)

New Service Provider
activates (their) C.O,
translations

Old and New Service
Providers make
physical changes
(where necessary)|

New Service Provider
notifies NPAC to
activate routing
numberi

ICC Workshop Operations Team
issue 100 6/20/96
Editor Barry Bishop

Ameritech

Provision Service
Process Flow

NPAC SMS
Downloads (real time)
to all Service
Providers (includes
GTT's as appropriate)

NPAC SMS records
date & time in history
file.

—

Old Service Provider
activates translations
inC.0O.

(30 Min suggested
time frame)

NPAC SMS Logs
failures and non-
responses. Sent to
NPAC SMS System
Administrator for
investigation and/or
correction. Also
notification to new SP
via SOA of which
system(s) failed.

Figure 1 Page 2

All Service Providers
update routing data
bases (real time
download)

Verify all provisioning
steps are complete.

e

New Service provider
makes test calls to
verify completion.

Do test calls
complete?

Yes

7 3

nd time throug’
this decision?




(Draft)

Provision Service Process
Flow (Cancellation of

Service Order)

C End User )

New Service Provider
sends request form to
old provider noting
cancellation.

k|

&

I

Oid

}

Old Service Provider
obtains End User
Authorization

Old Service provider

sends notification to
New service Provider

ICC Workshop Operations Team
Issue 100 7/15/06
Edior Berry Bishop

Amerilech

New Setrvice Provider

-»| sends notification of

canceillation to NPAC

Figure 2

sends canceliation to

Old Service Provider
cancels all orders &

NPAC

NPAC Notifies
appropriate Service
Provider that
information is missing.

NPAC logs info and
cancels transactions.

_ACEM )

Yes

information in
designated
\ time?
No

C

Yes

E

NPAC logs info,
places transaction in
“conflict status” and
notifies both service
providers thaf conflict
resolution is needed.

(Confiict
Resolution)

***Note NPAC Designated Time =

18 Hrs.



(Draft) Disconnect Service
~ for Ported number
C End User )

Current Service
T U _ Provider creates and
their cu Current Service processes sefvice
Service Provider establishes order with due date
Provider to intercept and * | and effective release
disconnect determines aging. date.
BEIVICe. *See Note 1
NpArﬁ'f‘:S phalintin SMS notifies the SCP
database on effective -»{ to rettrlor:ttio default End
release date. ng.
** Note 1: If no effective release date is given the default will
be immediate!
** Note 2: No explicit notification of a disconnected number will
be given to the original donor from the NPAC!
ICC Workshop Operations Team .
issue 1.00 7/10/96 . Figure 3

Editor: Bamry Bishop
Ameritech



**Note: Repair process may not

C ) Re pa ir be autonomous and may
End User D ﬁ require coordination between
| (Draft) Process Service Providers
v
End User Pre-screening to determine
calls' service reported telephone number Open Analyze Is p(oblem
provider and and associated Sesvice Yesy trouble -1 oo determined to be
indicates a Provider (use internal process ticket. aused by LNP
problem. and/or Voice Response unit)!
':° Yos
Resoive Non-LNP
Refer customer to trouble!
Correct Service (Business as usual)
Provider Repair
tra Yes Is NPAC SMS NO. Is local SMS/
wrong? CP/STP wrong?2

T

Indicate trouble to - lssue oorrectiqn .
involved Service Correct Translations throughout entire End € this the
Provider : system. ' second time
through the
' T flow?
[ 1 |

Yes
e Wz::eh?oo 7/1‘?0?; ream Figure 4 Seek Technical
Editor: Barry Bishop Further refinements to the Repair Process flow assistance

Ameritech may be required after reviewing the Georgia
process flows.



(DRAFT)

Conflict Resolution

B B Yes
initiates and Yek
coordinates resoiution
process! L .
New SP calls old e otior to pureue
sefvice provider at (or not pursue)
management levei to Conflict additional escalation Confiict
begin escalation! | Resolved? Nod| outside of the 8 hour o o
(Due to the window based on their Resolved
differences in internal policies
individual companies and/or business _
escalation process's, arraignments| No
eight hours will be n
allolted to resoive the
St within 30 days of
Arbitration being placed in
conflict
status?
_ . N:
&
. **Note: From the time an order is placed in confiict,
there is a 30 day kmit until it is removed from the oniinsbumiet
NPAC database! Orders may be modified whie in Service orders as
the "Confict” state (i.e. due date, etc.) appropriate! Issue new
ICC Workshop Operations Team orders as appropriate.

Issue 1.00 7/19/96 .
Editor: Barry Bishop Figure § Page 1

Ameritech



(Draft)

Conflict Resolution

“Conflict Off
(input from old " \
notifies Other” SP
or new SP) sNP'?sAgf "Conﬂictbghfr‘ . acknowledges and "Authorization"
’ ] authorizes “Conflict received
via SOA! o )
Suggest 4 -~
Hours . |2nd notification to SP
" . ' who has not
5 Cancel (Start at normal acknowledged!
cancellation)
NPAC initiates ‘ NPAC notifies both L )
‘ ’ canceliation ®l sP's of cancellation!

“Time-out" "f Notify both SP's to
v revert to "Conflict
: Resolution"

. **Note: 30 day “Time-out” begins
CC Workshop Operations T ’ when order is placed in confiict!
ICC Workshop Operations Team Without positive notification of
00 6/20/96
il resolution, the NPAC initiates

Editor: Barry Bishop
Ameritech Figure 5 Page 2 cancellation at the end of 30 days!



1.| SENTTO:
2. | CURRENT SERVICE PROVIDER ID:

LNP NUMBER PORTABILITY REQUEST FORM
3. [DATE SENT: 4. | ACHIVITY: NEW| | REVISION CANCEL

$ [SERVICE PROVIDER: NAME;
s. [FACILITY BASED SBERVAICE PROVIDER ID: “FAXNO: ()

9. | END USER NAME: .

10. | ENDUSER ADDRESS: 11. END Loc:

12. [ BILLING TELEPHONE NO(S): ' i

13. AUTHORIZING END 14, AUTHORIZING END USER |
USER NAME: TELEPHONE NO: { )

15. [CUSTOMER AUTHORIZATION (CA) DATE: 16. NEWSP ORDER #:

.~ -

CHECKONE

17. [ TELEPHONE NO. (10 DIGITS) 13 9. TP DISCONNECT. 20, | TOTAL 21.
OR RANGE OF NUMBERS PORT DISCONNECT | INTERCEPT NO. MONTHS

P P B B B

2. DESIRED DUE DATE: 23. DESIRED DUE TIME :

24,

H

DESIRED COORDINATION: || veS T wno
25. |F RELATED LOOP ORDER: PON(S)

ORDER CONFIRMATION

26. IORDER NUMBER(S):

7. AODL INFO MISSING
28. [DUE DATE: 29 TELNO: ()
30. [SERVICE REP NAME: 31, FAXNO: ()

32. REMARKS

USE ADDITIONAL PAGES AS NECESSARY



1)

2)

3.)

4.)

8.)
8.)

. -

1)

8)

9.)

10.)

11)

12.)

18.)

14.)

18.)

16.)

DRAFT

LNP REQUEST (MINIMUM DATA)

Sent to:

Current SBervice

Provider 1D:

Date Sent:

Activity: New
Revision

Canos)
SP Name:

Bervice Provider
Contact:

Telephone Number &
Fax Number:

Facllity Switch Based
Servioe Provider ID:

End User Name:

End User Servioce
Address:

Looation:

Billing Telephone
No(s):

Authorising End User
Name:

Authorizing End User
Telephone No:

Customer

Authorisation (CA)
Telephone No:

New Service Provder
Order®:

The name of the current (8P ) Servios Provider of record
from which the numbar(s) will be ported.

Facility Based Bervice Provider 1D

Dats the requesting SP sent the information to the 8P of
record

L4

X in this box indicates a new request.

X in this box indicates a revision or change to a previously
sent request.

X in this box indicates a complete cancellation of a
previously issned request.

Name of the SP lasuing the request.

Name of peraon originating the request or person to contact
regarding the request.

Telephons number and Fax number of SP contact.

Service Provider Identification of SP issuing the request.:

Nams of customer - (Billing Namas).
Service address associated with End User Name.
Looation of end user (e.g. Apt, House, Floor)

Telephone No(s) that the end user has service billed to.

Name of peraon who ii authorised to make changes on
behalf of end user

(o.g. Communications manager) Optional

Telephone No. of Authorising end user.

End User authorizsation date: Date the end user authorized
the change,

{Optional)



17.)

18.)
19.)

20.)

21.)
23.)
23.)
24.)

35.) IfRelated Loop Order .

- DRAFT

LNP REQUEST (MINIMUM DATA)

IEE RN RN 't'tt.‘.it.'.*'..t...Qtt'..it.iﬁii't'...‘Q.ttiitiiii‘iﬁti

The following fields #17-21 should be filled out indicating all lines effective with this request including
numbers which should be disconnected.

Telephone Number:
(10 Digit No.)

Port:
Disconnsot:

If Dilﬁounoot.
Intercept No.:

Total Months

Desired Due Date:
Desired Due Time:
Desired Coordination:

-

PON(s):

Number(s) on which action will be taken (may be a range).

X if number is to be moved to new BP.
X if number is requested to be disconnected.

1£#19 completed, indicate Referral Telephone No. or NA if no
referral.

If # 20 completed - number of months to be referred.
Date the service is to be moved.
Time (military) the serviocs is to be moved - include time sone.

Coordination of activity. Place an *X” in the appropriate box. If
any additional detalls, use the box.

List the purchase order numbor(l) of the request.

[ R E N N NN R AN N EE RN N NN RN R A NN N RN NN N RN R RN NN AN NN

The following fielda #26-32 will be fllled out by dosor office.

26.)

27)

28.)
29.)
30.)

a1.)

82.)

Order Confirmation:
Order Numbaer(s)

Additional information
needed:

Due Date:
Telephone Number:
Service Rep Name:

Fax Number:

Remarks

Order number(s) of donating provider returned to the requesting
Service Provider,

X in this box indicates additional and/or missing information
needed to prooess order. The remarks of the order will indicate
what additional and/or missing information is needed.

Firm Order due date (date donating provider oan transfer service).

Telephone of donating provider Service Rep confirming the order.
Name of donating provider Service Rep confirming the order.

Fax number of donating provider Servioe Rep confirming the
order.

Used by any party to clarify the service request. (Optional)



Cost Recovery Framework for Long-Term Number Portability (LNP)
m

LNP Model Cost Elements Cost Recovery Mechanism
NPAC/SMS e Setup NPAC - Initial Cost e Shared among carriers
(shared) * Administration - On-going * Should Be Able To Regch
e Transactions - On-going Agreement Among
Participants
LRN ' * LRN switch software * Competitively neutral cost
Specific : » SS7 augmentation (processing & recovery mechanism needed
| Costs links) e May Require Special Joint
(Varies by e STP augmentation (additional Board To Resolve
Network) LNP load)
e LNPSCPs

e Operations support systems
(Billing, DN admin, LIDB admin,

Local SMS, Maintenance &
Repair, Ordering & Processing)
* On-going costs
Baseline o SS7 capability e Each network responsible
Infrastructure | ¢ IN or AIN capability * General Infrastructure for
(Varies by * Switch replacement or upgrades Each Carrier

Network) , e Not LNP specific cost
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LNP, L.L.C.

LIMITED LIABILITY COMPANY OPERATING AGREEMENT

This LIMITED LIABILITY COMPANY OPERATING-AGREEMENT ("Agreement”)

is made as of the day of , 1996, by and among each of the pa-rties listed on

Exhibit A hereto (collectively, the "Members").

RECITALS

WHEREAS, the Members desire to establish LNP, L.L.C. ("LNP" or the "Company")
as a new lllinois limited liability company for the purpose of engaging in business activities
related to implementing number portability in Illinois;

WHEREAS, the parties desire to enter into a limited liability company operating
agreement in order to set forth the details of their relationship and the governance and
management of the Company;

NOW THEREFORE, in consideration of the premises and the mutual agreements and

representations herein contained, and intending to be legally bound hereby, the parties agree as

follows:

Article 1
Definitions and Rules of Construction
1.1  Definitions. The following terms used in this Agreement shall have the following
meanings (unless otherwise expressly provided herein):
(a) "Agreement" shall mean this Limited Liability Company Operating

Agreement as originally executed and as amended from time to time.



(b) "Articles of Organization” shall mean the Articles of Organization of the
Company as filed with the Secretary of State of Illinois, as amended from time to time.

Oy Capivil AcCoum ™ ShaAll have the meaning set forth in Section 8.3.

(d)  "Capital Contribution" shall mean any contribution to the capital of the

Company in cash or property by a Member whenever made. "Initial Capital Contribution" shall

mean the initial contribution to the capital of the Company pursuant to this Agreement.

(e) "Commission” shall refer to the Illinois Commerce Commission.

63 "Company" or "LNP" shall refer to LNP, L.L.C.

®) "Distributable Cash" shall mean all cash, revenues and funds received by
the Company from Company operations, less the sum of the following to the extent paid or set
aside by the Company: (i) all principal and interest payments on indebtedness of the Company
and all other sums paid to lenders; (ii) all cash expenditures incurred in the norma; Zperation
of the Company’s business; and (iii) such reserves as the Members deem reasonably necessary
for the proper operation of the Company’s business.

(h)  "Entity" shall mean any individual person, general partnership, limited
partnership, limited liability company, corporation, joint venture, trust, business trust,
cooperative, association, foreign trust, or foreign business organization.

@) "Extraordinary Majority Vote" shall mean the affirmative vote of at least
67% of the Members present and eligible to voté.

G4) "Fiscal Year" shall mean the Company’s fiscal year, which shall be the
calendar year.



k) "Illinois Act" shall mean the Illinois Limited Liability Company Act at 805
ILCS 180/1-1, et seq.

1)) "IRC" shall mean the Internal Revenue Code of 1986 or corresponding

provisions of subsequent superseding federal revenue laws.
(m) "LNP" shall refer to LNP, L.L.C.
(n)  "Majority Vote" shall mean the affirmative vote of more than fifty percent

of the Members present and eligible to vote.

(o) "Master Contract(s)" shall refer to the contract(s) between the LNP and
the Prime Vendor(s).

(p) "Member" shall mean, in connection with the formation of the Company,
each party who executes this Agréemcnt as a Member and, after the formation of the Company,
each party who satisfies the eligibility criteria in, and may be admitted as a Member in |
accordance with Section 11.1 of this Agreement. The names and addresses of the initial
Members are as set forth in Exhibit A.

@ "Mmmm;' shall mean a Member’s entire interest in the LNP,
including the Member’s right to participate in the management of the business and affairs of the
LNP, including the right to vote on, consent to, or otherwise participate in any decision or
action of or by the Members granted pursuant to this Agreement and the Illinois Act and the
right to inspect the books and records of the LNP.

() "Prime Vendor(s)" shall mean the Entity(ies) that enter into' the Master
Contract(s) with the LNP to: (1) establish, administer and maintain the number porting

administration center and the service management system, and (2) perform other duties

-3-



