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It added there may be other revenues associsted with transpart facilitics that sre recovered
‘through the RIC. To keep these revenmes from being imposed on new entrants, and to easure
that incumbent LECs do not double recover revemes sssociated with transport failities from
" new entrants, the FOC excinded 25 peroeat of tae RIC, thersby permitting incumbent LECs
% recover only 75 percent of the RIC. The FCC estimated that 25 percent was the amount
&m@wﬁybﬂdhhmhmmm& After this discussion,
. the PCC refers to the Appeals Court remand as being, in part, becsuse tandem switching
revemmes were included in the RIC rather than in the rate element for tandem switching. In
response the PCC finds that excluding the 25 percent is s reasonsble exercise of its discretion
to prevent revenues associated with the tandem switching revenue requirement from being
recovered fron purchasers of mbundled local switching. |

Esrlier in the FCC Order, the FCC stated that it will comsider the appropriste
. disposition of the RIC, inclnding the development of cost-based rates as directed by the
Court of Appeals in response %o ComTel v. FCC® The FCC added that, although it is
uncertain of the amount of revenues associated with transport facilities that are recovered
through the RIC, “in our best judgment, based on the record in the Trangpart* proceeding
and other information before us, we find that it is likely that these revenucs approach, bat
probably do not exceed 25 per cent of the TIC for most incumbent LECs. Thus, we believe

P FCC Orer st 1718.

* Iranspoct Rate Structwre snd Pricing, CC Docket No. 91-213, Report and Order
and Further Notice of Proposed Rulemaking, 7 FCC Red 7006, 7065-7066 (1992).
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An estimate of tandem revenues in the RIC snd an exercise of discretion to

cost-based ratemaking and does not expisin such a departore. Paagraph 723, therefore, does
not satisfy the remand.

Regardiess of the FCC's eatimates, the RIC conmins 30 percent of local tanden
costs. Only 20 percent of local tandem costs are recovered in the tandem switching charge.
All of the costs assigned into the RIC clement, however, are based on Bell costs classified
as local transport costs. .

I agree with TCG that it would be competitively unfiir if Bell comtinued to

ASantic charges cnly 20% of the cost of its tandemn switch in its tandem switohing rates, and
these rates set an effective ceiling on the rates thst TCG can charge, allowing Bell Atlantic
to charge the RIC would force TCG and its customers to subsidize Bell Atlantic’s tandem
" Hnb_ﬁa._du.
' The 75/25 split sppears to have limited duration. It will end on Jume 30, 1997, or
Sﬁngﬁsggqﬁngaﬁigl_gg
proceedings, or, if the LEC is Egggﬁngﬂigg

gﬂ.—n.guq of the Act to offer in-region imserLATA service. FCC Order
at §720.
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and local transport rates, while denying TCG an opportunity to eam a reasonsble return on
its access tandem product” TCG Position Paper at 11. As the Court of Appeals noted,
“[Rates for tandem switching that do not reflect the fall cost of providing that service will
discourage competitors with more efficient transport alternatives from entering the market.”
ComTel v. FCC, slip op. at 17. This would go against the intent of the Act.

Allowing the tandem company to collect the RIC is s reasonable division of
it collects all of the RIC and where TCG and Bell each provide the tandem function, they
share the RIC equally.

C. PERFORMANCE STANDARDS AND PENALTIES

The FOC Order requires that “the quality of an unbundied netwark element that
an incumbent LEC provides, as well as the access provided 1o that element, must be equal
between all catriers requesting access 10 that element”, snd that “where technically feasible,
the acoess and mnbundled element provided by an incumbent LEC nmst be at least equal-in-
quality to that which the incumbent LEC provides to itself™"”

"7 FCC Order st PB12.
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1.  The Final Offers.
s. TCG.
1)  Performance.

Bell shall provision, install, maintsin, repair, and monitor all services,
interconnection facilities, wnbundled elements, collocation clements, and all other
interconnection arrangements, facilitics and services ordered by TCG, at the same leve! of
quality which Bell provides to itself or sy other party. Bell shall provide to TCG the smme
level of transmission quality, reliability, mainteasnce, repair, installation, and other service
characteristics, including reporting of results, that it provides to any other party, whether
pursuant to written agreement or informal or formal practice. Bell shall upon request provide
TCG with complete information sbout sll such performence smngements and
understandings. Such information may be provided pursnant to mutually acceptable
 confidentislity sgresments where the underlying information is trested as coufidetial by the
Bell customer/user, provided that such confidentiality claims are not applied in such a way
as 10 dexty TCG essential information conoeming the performance stendards agreed upon by

Bell and the customer/user.

~2)  Reporting
Bell shall provide TCG, on a quarterly basis, the information listed on
Attachment A 10 its Statement of Position. The information shall be provided not more than

30 days sfter the close of a calendar month. Bell shall also report its performance level as
14



SEF 12 'oe 14ide FrOTCG <de (37 BB44 TU J17150d0c: IS

stated on Attachment A that is provided to (1) ifs internal network clients; (2) any Bell
owned affiliates (as affiliates are defined under the Act); (3) to its three largest carrier
customers (cumulatively); and (4) to its ten largest commercial customers (cumulstively) for
the same period. wqummummnmc
and that provided to sny of these four categories of customers/users, and indicate what steps
shall be taken to climinate any deficiencies between the service provided to TCG and that
provided to one or more of these other customers/users. Bell shall also offer to provide to
TOG comparsbie quality and performance reports and messurements to those that it provides
%o any other customers, specifying as to TCG's servioes the same types of information, and
at the same intervals, that it provides to these other customers.

3)  Penalties.

I Bell is not providing a sufficient quality of service to it or a quality below
that %0 Bell or its customers, TCG is entitied to penaitics owing to the impact poor quality
can have on its business. Tr. 60-63. | '

TCG’s final offer on the issne of penaities associated with poor service quality
is comained in Exhibit 9 to TCG’s Petition for Arbitration. It is attached hereto as Appendix
B.

15
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b. Bell"

BA-PA will commit to provide service to TCG st levels that comply with the
FCC Order and meet or exceed BA-PA's average network performance levels. BA-PA will
provide TCG with performance reports generated in the ordinary course of business.

2.  Arbitration Conference Discussion.
s.  Performance.
There was no separste discussion ou this issue becsnse it was tied into the issuc
of reporting. Tr. 60-61, 63.

b.  Reperting.

Bell believes it has internal reports that address most, if not all, of the issues
TCG raises. Bell wants to go over the reposts with TCG, and, if they are not adequate, they
can determine what additional reporting mechanisms Bell smst build into ifs network. Bell
asserts that it is clear throughout the FCC’s discussion of wnbundled network elements and
quality messures related to them, that Bell is entitied to cost-based compensation for
generating extra reports. Tr. 68-69.

TCG asserts that if the existing reports are not useful to make comparisons, it
Mum.h\cmpy&radﬁﬁmdmsbme&umm&mmmﬁym

' Bell's Statement of Best and Final Offer a1 7.
16
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requirements of the FCC rules. TCG, therefore, is not asking for anything special. The FCC
rules contemplate that a party seeking enhanced or better service will be charged for it. Bell
will use the report to determine the nature of the service it is providing, so TCG should not
have to pay for it. TCG should not have to pay to make sure Bell complies with the FCC
rules. Tr. 69-73.

Bell asserts that it tracks trunk provisioning, intervals, etc. on a system besis.
To generate a report requires employees to examine records or cresic programs to isolate 3
TCG trunk. This requires additional investment snd employees. Bell will provide its
network performance, and TCG can assess the performance they are receiving from the
petwork based on the order they submit and the service they receive. Bell should not be

Mbmammmmmuhmymwifmm

not want t0 make the investment t0 do it. As a result of its agreement with MFS, Bell and
MFS have joint opecations teems which address the specific reports between the companics.
Tr. 73-75. ' |

TCG argues that it can track the performance of the service it receives from
Bell, but comparing the service to a network average is not helpful becanse TCG provides
local service, but Bell is mare diverse. It provides local exchange service and is entering the
long distance and internet markets. TCG mast to be abie to determine with certainty that
Bell is not discriminating between classes of carriers. TCG needs, therefore, at least carrier
class specific reporting requirements because an average hides discrepancies occurring in a
particular customer or carrier class. Tr. 75-76.

17
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The OCA prefers some kind of public reporting so that customers of Bell and
TCG know how the network functions. Tr. 79-81.

¢.  Penalties.
Neither party moved from its final offer. Tr. 76-77.

3.  Arbitrater's Recommendstion.

s. Performance.

I recommend TCG"s final offer.

The FCC opined that performance rules are needed It said: “we believe that
mm&mumnmumammMm
eniﬁu,mcmwm....WenakoWnﬂhﬁathtmes
have the incentive and the ability o engage in many kinds of discrimination ™

Bell failed to point out that while the FCC did not set umiform geveral
performance rules, it wrged the states to do s0.® Uniform general rules cannot be set in this
proceeding, however. But without rules it is natural that an incumbent LEC will be tempted

t0 provide a lesser quality of service to its competitors than it does 1o itself. 1 concinde that

performance rules arc necessary to insure that Bell complies with the FCC mandate.

** FCC Qrder at 1307.
* FCC Order at P310.
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| I do not accept Bell's commitment to provide service to TCG at levels that
comply with the FCC Order and meet or exceed Bell's average network performance levels.
It is vague and does not clearly define a standard of performance. In addition, average
network performance levels provide no comparison between Bell's performance to TOG with
its performance to itself or other carriers or customers.
I accept TCG’s performance standard as the more reasonsble one and one
which permits a mesningfl comparison 30 that compliance with the FCC requirements can
be evaluated.

b.  Raporting.

I recommmend TCG"s final offier.

This issue mast be resolved even though the specific servioes which require
specific reports are not yet known. Joint operations teams, such as Bell has with MFS, make
semse. Such texms can determine the details of the special services and the reparts such

TCG's final offer, set forth in its Position Statement, is reasomsble and
designed to meet the requirements of the Act, the FCC Order and the FOC's rules. Bell's

3 During the conference, Bell offered to have its engineering group meet with TCG
to discuss the appropriate reparts. Tr. 61. This seems to be similar to the type of joint
operations teams Bell has formed with MFS. The parties can consider this as a way of
resolving this issue, but I can not because it was not either party’s final offer.

15
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final offer to provide TCG with performance reports in the ordinary course of business is
vague and, during the conference, Bell could not expiain the nature of those reports. Bell’s
final offer does not meet the standards set forth in the FCC Order and the FCC’s rules
becmuse the reports it would provide would not allow TCG to determine that Bell’s service
to TCG is comparabie to the service it provides 1o itself snd other customers. | agree with
TCG that it should not have o pay for any reporss becanse it is Bell which must demonstrate
compliance with the FCC’s rules.

¢. Pemslties.

: 1 recommend Bell's final offier. :

T agree with TCG that there is an incentive for a casrier such as Bell not to
provide the highest quality service 10 s competitor such as TCG. 1 agree with Bell, however,
that automatic pensities are not needed. Tr. 77-79. In paragraph 305 of the FCC Order, the
FCC notes that TCG and other carriers advocated for performence penaltics. In resolving
this matter, however, the FCC did not set performance penalties. ® EL..H_..OOE
that an aggricved party cam file 2 section 208 complaint with the FCC and that the FCC will
imitiate a proceeding to develop expedited procedures to handle section 208 complaints. In
addition a camier conld file a section 207 complaint seeking the recovery of dsmages.® This

2 FCC Order at FY307-311.
2 gee FCC Order at 94126-129.
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mechanism is & sufficient safeguard to protect TCG's concems about the quality of service
Bell will provide.

D. COLLOCATION

The Telecommunications Act of 1996 and the FCC rules, allow TCG o
physically collocate its transmission cquipment in the ccatral office of Bell to terminate
' traffic and t access ubundled network clements and services. This issue relates to the
terms and conditions Bell seeks to impose pursont to its tariff. A copy of Bell's collocation
rules, Rule 19 of its tariff; is sttached hereto as Appendix C so the reader can refier to it
while reading the discussion below.

1.  The Fizal Offers.
a. TCG's Fimal Offer.™
TCG is willing to accept Bell's tariff for collocation provided the following
changes are made: |
Section 19.3(H): Bell Atmntic does not incinde any standerd service interval for
mstallation of the collocation armngement. TCG proposes ressonable
seyvice intervals in its Exhibit 6* and reqmests that should Bell Atlantic
fuil 10 meet these standards that the non-recurring fees associsted with
collocation be refunded to TCG.

# Rule 19, Access Service, issued June 4, 1996, effective July 19, 1996.
3 TCG"s complete final offer is located at Attachment A 0 its Statement of Position.
% Exhibit 6, page 15, ™ calls for 3 90 day time frame; Tr. 82-83.

21
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Section 19.3.2(E):

Section 19.3.3:

Section 19.3.4:

Section 19.4(A):

Section 19.7:

Section 19.3(H):

Bell Atlantic's rights to inspect the collocator's premises should be
limited to once every six months otherwise Bell Atlantic may utilize
this right in an harassing manner. |

TCG's position on this issue is contained in Exhibit 6 at page 12,
mxsxmmmuwwumbhfam
liability insurance requirements of $1 million and $500,000 in

employer lisbility coverage; collocators must also have the option of
self insurance.

This provision fails 10 adequately protect the rights of TCG by allowing
Bell Atlastic to unilsterally and arbitrarily remove TCG from the
premises if space is not being “cfficiently used” as detexmined by Bell
Atlantic. This provision should be eliminated.

This provision requires TCG to construct a cage around its collocation
space. mmummum«mmaw.

excessive and anti-competitive. TCG proposes prices as follows:

DS3 DS1
Month-to-month  $77.18 $7.50
3 yemr $67.65 $6.46
5 year $47.60 $5.75

Alternstively, TCG requests that it be permitted t0 construct its own
Atlantic.

Bell’s Final Offer.”

BA-PA will add the 120 day intesval 1 the tariff but declines to include
penalty clsuses when imtervals are exceeded. BA-PA has not
experienced any excessive delays in providing both physical and virtusl

2 Bell's complete final offer appears in Attachment A to its Statement of Best and

Final Offer.

22



assures collocator requirements are met.
Section 19.3.2(E): BA-PA's fire, safety, !ngii%gnosg

it 10 accept TOG's proposed limitstions on inspection of BA-PA
real estase. ﬂgganggagfﬂnﬁag

Section 19.3.4: BA-PA's requirement conforms to the FCC Order (§386), and should
be upheld.

Section 19.4(A): Eaﬂggiﬁiggfﬁ

lgigglﬂww%}
(FCC Order, 1598; 47 CFR. § 51-323(1).)

" Section 19.7: These prices are currently subject to BB&!IR! Eamﬁn w>
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Section 19.4(A). TCG should not be required to have a cage around its
collocation facilities if it does not have security concerns, and especially if it collocates in
a remote central office where no other carrier will be collocating. TCG wants to avoid the
additional expense of cage construction. Bell points out that the security concern extends
to Bell also. Bell wants to be sure thet when TCG personnel are in its office, they are at their
facilities and not mmother extity's facilitics. Before Bell fled its taiff, TCG stated that i
wanted cages. Tr. 90-92.

Section 19.7. TOG aseerts that its cost analysis shows that the rases it proposes
for monthly recurring cross commect fees are reasonable. Tr. 93. Bell assests that the FCC
cumrently is investigating this isye to determine if TCG's clsim has sny validity, and argnes
that the Commission should rely on that process. Tr. 93. TCG maintsins that the
Comumission has a duty 10 resolve issues presented in the arbitrstion process. Tr. 93.

mm&&:%@hﬁthhmy
recommendation below.

3. Arbitrator’s Recommendation.

a.  Section 19.3(H).

I recommend Bell's final offer. The refimd of non-recurring fees is
unnecessary becanse TCG is concemed about the performance of other carriers, not Bell, and
because TCG did not contest Bell'’s sssertion that it has met and beaten the 120 day interval
in the past. Tr. 83-84.
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b.  Section 193.2(E).
1 recommend Bell's fimsl offer. If TCG believes Bell's inspections are so
mummmnmﬁmmmmmcm

c Section 19.3.3.
1 recommend Bell's final offer. mmiﬁummums
did not contest them before the FCC.

d.  Section193.4.

I recommend Bell's final offer. Bell's tariff adecuately addvesses the conoems
the FCC cxpresses in paragraph 586 of the FCC Order: firs, that inefficient use of space by
oue competitive entrant could deprive another entrant of the opportmity to collocate
ficilities or expand existing space, and, second, that incumbent LECs do not unreasonsbly
“warehouse™ space .

e Section 19.4(A)

IMM‘sbﬂo&. Bell’s tariff regarding cages around collocation
facilitics is in compliance with paragraph 598 of the FCC Order and Section 51.323(T) of the
FCC’s rules. These provisions, as Bell notes, are directed st security concems beyond
TCG's. TCG should not have the option of not having a cage sround its collocation

25
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paragraph 826 of the FCC Order.
Bell's triff containing collocation rates is in effect, subject to investigation by
the FCC. Tr. 94. TCG maintains that the FCC Ovder distinguishes between collocation in

between TCG and Bell regardless of the level of Bell’s tariff rates. Tr. 94-95.
Bell has a different interpretation of what this Commission can do. The PCC

Order requires rates for elements like collocation to be established by assessing TELRIC- |

 typecosts. Bell expects the FCC to do this during its investigtion of Bell's taciff. The FCC
" Order does not provide an interim proxy for collocation. According to Bell, if the

Commission is to set an intevim proxy, it amst do so based on a showing of the costs, and
neither party’s costs are in the record. Tr. 95.® Absent a cost of service investigation,
peragraph 826 of the FCC Order sets 8 proxy ceiling of the rates the LEC has in effect in its
federal expanded interconnection tariff for the equivalent services. Tr. 95-96.

Bell rejected TCG's offer that it use rates subject to troe up based on the resuits
&uggogg.ggnﬂmnng‘gﬁggwﬁnﬁ

?ggggiﬁgg -104. They
st Appendix B s Position Statement and at Appendix B w& wgom
wﬂ:_& E&O@.ﬂ
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up from the proxies. Tr. 95-96. Bell also rejected TCG's alternative proposal that it be
permitted to construct its own cross connection facilities becanse the cross connect, a facility
outside TCG’s cage, runs through Bell’s office. Bell rejected TCG's amended slternative
proposal that it be permitted to purchase the capital equipment necessary to establish the
cross comection because Bell uses the equipment for multiple carriers, 30 if TCG provides
it on a dedicated basis, it will increase costs to itself and other carriers, Tr. 97-98.

The OCA opines that the Act probibits the FCC from withholding an
arbitration issue from the Commission, so the Commission is not probibited from deciding
this issue becanse the FCC has already set a rate on cross comnections. Tr. 99-100.

Given the time constraints imposed on this proceeding, it is not possible to test
the parties’ cost analysis of cross connection costs and detenmine which is the most
reasonable. Accordingly, I accept the proxy rate set in Paragraph 826 of the FCC Order.
D@nhnﬁhaﬁmebm&hgmam&ﬁlhmbyﬁem.
Accepting the proxy rate is selecting the most reasonsbie of the final offers TCG and Bell
submitted in this arbitration proceeding.

27
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E. COMPENSATION FOR PRIMARY DIRECTORY LISTINGS
1.  The Final Offers.

a. TCG's Final Offer.”

TCG proposes the same bargain it struck with BellSouth, NYNEX, Pacific
Bell, and the Southern New England Telephone Compeny: TCG will provide its customer
listing information to the incumbent LEC at no charge and TCG will forego all revennes
associated with the sale of that customer information to third party vendors. In exchange,
the incumbent LECs voluntarily agreed o (1) provide TCG's castomers with a primary
listing in the “white pages” directories at no charge, (2) distribute the directories to TCG's
customers &t no charge, and (3) provide TCG with a ressonsble bulk shipment of directories
for TCG's own distribution. | ’

b.  Bell's Final Offer.”

BA-PA msintains that its $5 nowrecarring charge is eminently ressonsble. BA-
PA will wid:holdTCG‘smlmﬁumuludhu&memu
TCG"s request.

¥ TCG's Statement of Position at 17-18.

¥ Bell's Statement of Best and Finsl Offer at 14.
28
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2,  Arbitrstion Conference Discussion.

TCG sseerts that the vaiue Bell gets from TCG customer information is equal
to the value TCG gets from Bell listing TCG customers in Bell's directory. TCG responds
to Bell's offer to withhold TCG’s customers from Bell’s sales of listings to third parties by
noting that trust becomes an issue. Accounting mechsnisms would have to be used. TCG
believes its offer is a simple solution. Tr. 111-112.

Bell asserts that it is entitled 10 charge the $5 service order charge for putting |
TCG's customers in its directory. It adds that if TCG belicves that its customer listings have
a value in the market place, Bell will not sell them and TCG can. Tr. 113.

TCG responds by noting that the value of its listings goes beyond a sale o third
pasties. wwmc"sumwwmmummmhmwd
this will secure Bell’s position in a very competitive market. Tr. 114.

The OCA notes thet the Commission did not adopt TCG's position in the MFS
| casc. It adds that if a TCG castomer opts not 10 be added to Beil’s data base, the customer

be mformed that it will not be located by any telephone operator, even in an emergency. Tr.
114-115. '

3 Arbitrator’s Recommendation.
I recommend Bell's final offer.
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It costs Bell more than $12 to process a service order for adding a co-carrier
customer’s listing to its directories.” The Commission’s regulations require TCG to provide
directory services.”? This mesns that Bell's $3 nonrecurring charge for including TCG's
customers’ primary listing in its directories fulfills TCG's obligation for less than it would
cost TCG to do it.

TCG's argument that including its customers in Bell's listings makes Bell’s
directory more marketable is speculative. Presumably, most of TCG's customers were in
M’s&mymﬂmeMmqﬂmuymWh&n’s
directory as TCG customers does not make the directory more valuable.

Bell's offer w withhold TCG"s customer listings when and if it sells bulk
listings to third parties at TCG's request is ressonable. TOG can realize the value of those
listings by marketing them itself

IL._RECOMMENDED ORDER
Therefore;

IT IS ORDERED:

1. That TCG of Pittsburgh charge Bell Atlantic-Permsylvania, Inc. a rate
of $0.005 per minute for the termination of traffic at the switch of TCG of Pittsburgh.

3 See Nonrecurring Service Order Cost - Directory Listing (final draft) (in Volume
1 of the supporting documents submitted by BA-PA).

2 See 52 Pa. Code §63.21.
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2.  That TCG of Pittsburgh is permitted to offer competing access tandem
service and 1o negotiate with Bell Atiantic-Pennsylvania, Inc. 1o provide jointly provided

3. That for undem switched access TCG of Pittsburgh is permitied o
collect the Residual Interconnection Charge from Bell Atantic-Peansylvanis, Inc. where
TCG of Pitsburgh provides the tandem switch and Bell Attantic-Penmsylvania, Inc. provides
the end office switch.

4 Thatfortandem switched access TCG of Pittsburgh and Bell Atlantic-
Penmayivania, Inc. each collect one-half of the Residual Interconnection Charge where each
provides a tandem function. _

5. Thet Bell Atientic-Penmsyivania, Inc. provide, install, maintain, repei,
and monitor all services, intercomnection facilities, uobundled clements, collocation

clements, and all other interconnection arangements, facilities and services ordered by TCG

of Pinsburgh, Inc., at the ssme level of quality which Bell Atlantic-Pennsyivania, Inc.

provides to itself or any other party.

6. ThatBell AtisntioPennsyivania, Inc. provide to TCG of Pitsburgh, Inc.
umwdmm,m,mm.mmm
service characteristics, including reporting of results, that it provides to any other party,
whe&aﬁmnutowﬁmmorinfamﬂorfwmdprwﬁu.

7. That Bell Atlantic-Pennsyivania, Inc., upon request, provide TCG of
Pittsburgh, Inc. with complete information about all such performance srrangements and
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understandings, and provided further that such information may be provided pursuant to
mutuaily acceptable confidentiality agreements where the underlying information is treated
as confidential by the Bell Atlantic-Pennsylvania, Inc. customer/user, provided that such
confidentislity claims are not applied in such 8 way as to desy TCG of Pittsburgh, Inc.
mmmumwwnmwwm
Pennsylvania, Inc. and the customer/user.

8.  That Bell Atlantic-Penmsyivania, Inc. provide TCG of Pistsburgh, Inc.,
ou s quarterly basis, the information listed on Attachment A to the Statement of Position of
TCG of Pittsburgh in this proceeding, provided further that the information be provided not
maore then 30 days after the close of a calendar month. ‘

9. That Bell Atlantic-Pennsylvania, Inc. report its performance level, as
stated on Attachment A 10 the Staternent of Position of TOG of Pittsburgh in this proceeding,
provided 10 (1) its internal network clients; (2) sny Bell Attantio-Pesmsylvania, Inc. owned
affilistes (as affilistes are defined under the Telecommemications Act of 1996); (3) to its
three largest caxrier customers (cumulatively); and (4) 10 its ten Jargest commercial customers
(cumuistively) for the same period, and provided frther that Bell Atiantic-Penmsyivania, Inc.
explain any deviation between the performance provided to TCG of Pittsburgh, Inc. and that
provided to any of these four categories of customery/users, and indicste what sieps shall be
takien o eliminate any deficiencies between the service provided to TCG of Pittsburgh, Inc.
and that provided to one or more of these other customers/users.
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10. That Bell Atiantic-Pennsylvania, Inc. offer to provide o TCG of
Pittsburgh, Inc. comparable quality and performance reports and measurements to those that
it provides to any other customers, specifying as to TCG of Pittsburgh, Inc.’s services the
same types of information, and at the same intervals, that it provides to these other
customers.

11.  Thatif Bell Atiantic-Pennsylvania, Inc. fxils to comply with paragraphs
five, six, seven, cight, nine or ten of this Order, TCG of Pittsburgh may seck compliance by
taking the appropriate action before the Federa) Commumications Commission or this
oumissi

12.  That Bell Adantic-Peansyivania, Inc. add to Section 19.3(H) of its
Federal Communications Commmission collocstion tariff 2 120 day interval for the installation
of the collocation arrangement. |

13. That Bell Atlantic-Pemmsylvania, Inc. charge TCG of Pittsburgh a $5
nourecurring service onder charge for listing the castomers of TCG of Pitisbergh ia Bell
Aﬂmﬁc—l‘msy!vmil..lnc.'sdilmy.

14.  Thet upon request by TCG of Pittsburgh, Bell Atlantic-Peansylvanis,
Inc. withhold the customer listings of TCG of Pittshurgh from Bell Atlantic-Pennsyivanis,

Inc.’s sale of bulk listings to third parties.

LARRY GESOFF

Dete: September 6, 1996
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Iltem | Ten page exhibit submitted in

4 Pennsylvania arbitration case by
Bell Atlantic after receipt of ALJ
order regarding initial proposals for
comparative reporting of
performance data
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