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ATTACHMENT2
Nevada Bell Quality of service Standards Summary

2nd Quarter 1996



8/26. • NEVADA -..eLL· QUAlITY OF SERVICE 5, ,NDAROS SUMMARV - 2nd Q",..fter 1996 . ..ge: 1
\

1. Held Primary Service Orders
(All exchanges· See 5.1 backup sheets for each ekd1~ge)

1 - 30 days Svc. Orders 45 38 40 52 45 62
IfRF .. •

31 ·60 days 23 24 23 24 26 26 •
61 ·90 days 11 16 18 9 18 7
91 . 180 days 9 10 14 7 8 12
Ove, 180 days 1 3 ~ ~ 4 1- - - -TOTAl 89 91 98 97 101 108 ,','if' , , , 2

2. InstallatiOn/line Service Changes fj~: -:\' j" \! .: IT
, ;, ,., ',' 1'- e

CAl geographical areas· See 5.2 backup sheets for each geo. area) :f~ ,:'. :~;: 1 ji: tt. , .. ,.". -.' m
r
r

90CK within 5 days Percentage 90 90 88 • j :ll~-';' :,:} 91 90 92 '. ;". f.: ;:u,.': -.1"" 1 ti!· '1' fl" _.;'
3, Customer Trouble Reports 1;llln:H:~·.p

':'l' j!, I!: 'I ,- > • m

1:tf >('T "
G1c

CAl C.O. 's . See 5.3 backup sheets fo' each C.O.t
,'. ,I 1 ! ,<) 1 1: " ,:1; : I: r':1 ,1·· i< ; . :,.j ... D

-la
6 per 100 lines IRpts per 100 1.34 11.35 11.24 -,." " . 1 07

11.~
1

117 ;.;: ,': i' '? I, ::
;:u

~;rr !- 'IV {. , -<
~ ~ • : .; '. ~ of •

90% cleared wit 24 hrs Percent Clrd 88· 89· 90 :1' ;;i.!ij? "I 94 93
, of repts. not cl..ed wli 24 hr. Total 459 422 359 fj(: i·/: .,\:!l 183 210 236

4. Trouble Report SerYice Answering Time .
Percentage

80% answered wli 20 sec. I I 81 ~ 82 J 87 ..- 85 ~ I 77 •
5. Dial Tone Speed-98" within 3 sec.

Urban Percentage 100 100 100 100 100 100
Rural !22 ~ ,lgg .l,gg JJ22 JJm

Combined Weighted Average 100 100 100 100 100 100
6. Network Switch Performance

-J

~
98% completed dialed Percentage w

Urban 100 100 100 100 100 100 ww
Rural l22 Jj!2 jgg Ii U .um t>.

<J1
Combined Weighted Avera 100 100 100 100 100 100 m

.. Service order completion objective fell in March due to storms which required pulling instalation technicians for trouble tickets.
• Trouble reports cleared within 24 hrs were below obieetive in Jan. & Feb. due to heavy winter storms. Add!. technk:t8n. were brought in for M••

I
"'0

• Trouble report answer time fell below the obiective in June due to heavy call volumes during rain storms, plus a decrease in force due to CSI
N

scheduled vac8tiofls and unforeseen disabilities. "-CSI

Amended to correct June reaults w

Toll Operator Answer Til1le



Aaended to correct June results
Toll Operator Answer Tiroe

" January Business Office Answering time fel below obiective due to increase in call volumes, plus a temporary reduction in force
due to absences and disabilities.
M.ct, Bus1ness Office Answering time tel below objective due to ReRMS biJ treatment training resulting in temporarv reduction in the
number of representatives available to answer calls. Training has been completed.
April Business Office Answering time feU below objective due to implementation of ReAMS bill treatment and the lack of experience in its use.
May Business Office Answering time fell below objective due to residual effects from RCRMS, plus an average of six fully-training
representatives on disabilitV.

June Business Office Answering time feU below objective but increased from prior month because of an increase of force by six
newly-trained service representatives.

j Oata for June resuits incomplete in original filing sent July 1996. June's results adjusted for discrepancy 8-26-96.

NEVADA ...Ell . QUAlITY OF SERVICE ~. .NOARDS SUMMARY - 2nd O\o_(ter 1996
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Common
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8126,. _
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ATTACHMENT 3
Pacific Bell FCC CEI/ONA Quarterly Report

Aprll-June 1996
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PACWIIC IILL INHANCID RIMeD
FCC ell I OM QUAItTULY IUI'ORT ~"",,,'''''''IOft Mt¥itJ_Oft fIeMII; April· Ju..1_

415 495 0741 P.11/49
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D,nill,M,rris IZ7S Pellflsylvanil AY8llUI. NW-. Suite 400

• feliCIa! RI9\lIDIOty A,l.l~ WnhlnglQll D,t 2QOD&
(202) 383-6430
~••:120213.7·D3ZD

April 1. 1996

William F. Caton
Acting secretary
Federal Communications Commission
Mail Stop 1170
1919 M Stre.et, N.W., Room 222
Washington, D.C. 20554

Dear Mr. Caton:

._-_._._ ...._---
415 495 0741 P.26/49

PACIFICDTELESIS.
Group· W.,hington

ReCEIVED

'APR ;;.:1""
~Ct'."'r!r:!~;i_

0A~::;ti'~~

Re: C.C Docket No. 87-313, FCC Fonn 43-06, ARMIS Semiannual Service Quality
Report

On behalf of acmc Be please find enclosed an original and one copy of its
"Unrutrictid CC FJ 43-06, ARMIS Semiannual Service Quality 'Report" tor the
period July 1995 t rough December 1995.

. I

Paper'and automated _copies of this report have been provided directly to
Mr. Ken'neth pi Moran, Accounting and Audits Division, Mr. Peyton Wynns. Industry
Analysis Divisic:m, and to International Transcription Service. .-

I

~

Please stamp end return the provided copy to confirm your receipt. Please contact
me at 202.38~430 should you have any questions or require additional information
conceming this matter.

Sincerely,

~~4";~
-= =~.".

Denice Harris
Manager

Enclosures

cc: .Reporta~d Diskette
Ken Moran, Accounting and Audits Division
Peyton \{vynns. Industry Analysis Division
Internatibnal Transcription Service

PTC(A 0010881
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r~~ ~IDort ,~·uo

ARftI$ S~"JANHU.L SEaVICE QUAlITY REPORT

415 495 0741 P.27/49

COtitANY:
STUGY AREA:
prIJOD:
COSA:

Roy

"~ifSc leU
Cali'or"i,
Fro. Jut 1995 To Dto 199.

tt'CA

CI•.,UicIUon

UNRES,RICT(D vtRSION
_ISS1... 1
TA8L~ I

....~---~.--.~- ..__._-_..-_. _.._._---........_-.._-_.._....._.~..~.._-_..__......-....~.~~_..-...__.
...ldtnUll ,..U lu.ine.. Ler,. IusSne.._..__._..--w.~•.__._.. _.......~._-_..._.__.-

._.~--------.- ........
MUiber Percent ttUIbtr P'P'Ctnt lulbtr Percent

Survend Dlntistd SurVeyed OiMtisfid SUrveyed OIMthfid-_........ .......... .....•.... ...._._... •....•.... ......•...
[b) (0) (eU (e) (1 ) (g)

0020 Overln 31.960 1l.DO 31.758 11.60 278 9.35

D~O Instillafio", . It j

16.043 I.DO 1',1" 10.DO . 2" ~12.U
:, ;

0060 RtDlirs
1 I

8.609 17.0. 10,U9 15.00 262 ll.12

0010 lusinels Office 9.aOI 9.99 7,21D 10.00 223 8.07

PTCA 0010882
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,~., n • .,...,." .V-VY

ARftlS S~"tANMUAL SERYICt QUALlTV IEPORT

415 495 0741 P.28/49

tOltPANY:
STUDY AaEA;
nRIOD:
t~A:

"dUe 8.11
C.lUornii
frol Jul 1995 To D,c 199$
ptc.

UllfSTRICT£D ¥£J'ION
SUI'USSIOII 1
TAlLt: II

TAilf II • DIAL TGNl RESPONSE AID T••I$NISSION DUALITY

1011 ClASSIFICATION COl"'".•....__....-..._~~-_._---_.-_._-_._ ..~-.-..- _.-.....-....••...._-_._---_.--~~
TOTAL STUDY AlEA

l.)_._..._--_..__.-._--_._.....-_...

PfRCfMT OF OtFICES PERfOR"IN6 AT ~ ABOYE DIAL TONE SPEED 08J[CTIVt: ltV[l:

O~OO '.rc~t of Offices It or ~c ObjectSve
D210 Nulber 01 Offices ""IU~

PERCENT Of or'ICt$ "EETING ALL TR4M~lS$ION OIJECTIVfS:

0240 ',rcent of Office. K"ting loss Objectives 96.71
0241 percent Of tic•• Ke,tin, C-",III,. Obj,ctlve. 'a.&1
0242 'ere,nt of Offices ""tIn, IIllne, Obj.etiv~s 99.72
0243 Percent Office. ""tin, $lin SloDe Objectives 91.31
024' 'ercent of Offic,s ",.tlnt C·Notoh Objettives 99.19

~RCENT OF TIUNkS "EEfING ALL TRANSRISSI0N 08JfCTIVE$;

02)0 Ptr'c,"t of Trunks "eetinvi Loss ObJectiv,. 99.83
D251 'erc~t ,of Trunks ",-tln,Nois. Objectlye. 99.93
0252 '.rcentof Trunk, Kt,tinv"llnce ObJectlyes 9'.1$
02&~ 'trcent Trunks ""tint Geln SlOD' ObJectlvtl 99.60
ot~, I'.rc.nt 01 TrUnk, "eet i",~ t-Iotch Object IVtl 99.94

PTCA 0010883
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""IS SfftIANHUAl SfRVICE IUAlITY IfPORt

415 495 0741 P.29/49

CotfANY:
STooy Alf:':
PERIOD:
COS.:

P,c1flc BeU
Cllifornll
Fro. Jul 1995 To Dec 199~

PTea

FOOTJIOT£ TABl!

UIIE.TIICTEO VErsION
_ISSI. 1
,00'IOT[ TAIlE
... 1 Of 2

Tlbl. lov Col fIt footnote

(Il (b) h;l (d) (el

II 210.0 A 1 Dill Tone SPeed is lItaur.d for 5te,-I,-St,p end CrOll
Ilr offlc" Yith 3,000 or lOre vorkin, lints.
Plc1flclell no lOftIer "" .n1 o1fi~,s ."Un, thl.
criterill there Ir. no offtees lIIIUr.d.

II. "0.0 A 2 Thil dati is bls.d on tvo Objtetiv,s: 97.S
,erc.nt of the ....... tru~. Ittt ..tnt.nlne. 11.it.
for tht five trlftJlis.ion tests Ind ".0 Dercent
of the offic,s ...t th... It.lts 11so.

II 241.0 A 3 This dltl t. blsed on tyO objectives: 97.S
percent of the leSS'" trunks ..tt ..tnttnenee li'its

. Jor the fiy. trans.i••ion t.lts end 9&.0 ,.rcent
of the offic.s ...t th... li.lt••110.

11 2'2.0 A , This d.tl i' Dls.d on two objectives: '7.5
perc.nt of the ..ss". trunk••tet IItntenanoe lilit,
for the fiy. trlftlli'.ion te.ts .nd 91.0 Dertent
01 the office, ",t these Ii.its 11so.

11 2'3.0 A $ This deta i' bt.ed on two Obje~tiYe.: 97.5
Der~ent of the IIS••'t trunks ..et ••int,nlnee It'lts
for the five trlnllit.ion tests and 91.0 p.rc.nt
of the o'flee. lett the" Li.its Ilso.

11 2".0 A 6 This dlt~ i. blsed on two objectives: '7.5
,ereent 01 the 'Is••,. trunk....t 'lint'nI"e. lillts
for the five tr.n••i.sion t.sts and 9'.0 perctnt
01 the office. lIet the.. 11.lt. alao.

IJ 250.0 A 7 Pltifie 1.11 trunk, ere desilned end leisured b.sed on
nationally .gr••d upon .tlndlrds In 81 660·450-301. the
lltelt issue is d.t.d D.c.lber, 1990.

11 251.0 A aPlcitio 'ell trunks .re de,i,"ed end l'l.ured b.Sfd on
nationlll, .,reed uPOn at,ndardl in II 660-'50·~Ol, the
llt.st ilSUI tl deted Dec.~, 1990.

JJ 2~2.0 A 9 P,eifie 1.11 trunks Ir, deslgn.d .nd Iteaured based on
netion.l1, .,reed upon Itandlrds in II 660-'50-~01, the
lalest issu. is oated Dec'lber, 1990.

II 253.0. 10 Plcific "11 trunk. Ire ~,.i'ntd Ind •••sured b••ed ~
n.tion'll, .,reed UDon stlnderds in BR 660-450-301, the
l.t.st is.ue 11 dated Dec••b.r. 1990.

II 25'.0 A 11 PecIfic ..11 tr~1 er, desl,ned and lelsUr'd blsed on
natlOMUY e;reed U\)on stlndlrd, in 8R "O-l.3Dl, the
llt.st issue is dated DeceMber. 1'90.

JJ 200.0 A 12 Dlel TO",1 Speed is ".,ured for Sttp-B,-St., Ind Crols
ler Df11e~s with 5,000 or .ore working lines.

PTCA 0010814
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r\.\. ".pun .~-UD

.,"15 5EftIANNUAL ,fRYICE QUALITY IEPORT

415 495 0741 P.30/49

tGttPANY:
STUDY AltlA:
PERIOD:
COSA:

Pacific; Bell
Celifornia
Frot Jul 1995 To ~c 1995
PTtA

,
FOOTNOTE TMI.!

~ST.ICTED VERSION
'","ISSIOll 1
~OOTIIOTE TASL£
P"£ 2 OF 2

llble Row COl Fill Footnote
..-.- ..... ... ~.._._---_..-...._---_..__..~--.-.._....._----..--_.-.

"feifie Itll nu l~nttr he. any office, ..,ting this
crit~rie; there Ire no office, "e,ured.

PTCA 0010185
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tElmnCAHOM

415 495 0741 P.31/49

I certifY thlt I II en officer of P1cific "11;
thlt I hey, tlllined the forttoi", rtNl't end thlt to the best of a,
knowledge. Inforlltion, end btli'f, all It.teeent, Of flet contained in this
rfPort Irt true Ind t~lt ..id rePOrt Is ,n ICCur.t. statl'tnt of the Ifflir,
of the POY, nuld ....Pondeftt in rllHOt to the dlt. Itt forth herein for
the period 'foa D7/01/95 to 12/31/95.

PRINTED 1Wl!

'OSITION

51_lUI!

DATE

(Persons IIkino willful fallf .tlt,.ent. In this reoort fora Cln be puni5heC
b1 fin, or jlPrlson1,nt under tht:COIIUftlcetions Act, ~7 U.S.C. 220(.).)

CONTACT I'ERSrm

TELEPHONE NUMBER

Ire", lynch

PTCA 0010186
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Il.aie. ""... ms hnnly\'llllll Avtn\lt. N.W. S\lite 40Il
• Felleral AtgullllOfV AeletiDll$ W"hingtAIn. D.C· 2OOD4

lZD213B3-5C30
fax: 120213A7·032D

PACIFIC1:1TELESIS.
Group·Wathington

April 1, , 996 ..-.....

RECEIVED
tAPR "':.1 1996

William F. Caton
Ading Secretary
Federal Communications Commission
Mail Stop , , 70
1919 M Street, N.W., Room 222
Washington, D.C. 20554

Dear Mr. Caton:

C Form 43-05, ARMIS Quarterly Service Quality Report

Bell lease find enclosed an original and one copy of its
"riLI1cesm:t.mt.fal.lltb~L1Irter 1995 FCC Form 43-05, ARMIS Quarterly Service Quality
On behalf

Re:

Report. "

Paper and automated copies of this report have been provided directly to
Mr. Kenneth P. Moran, Accounting and Audits Division, Mr. Peyton Wynns, lndustry
Analysis Division, and to International Transcription Service.

Please 5tamp and return the provided copy to confirm your receipt. Please contad me at
202·383-6430 should you have any questions or require additional information
concerning this matter.

Sincerely,

c:==::=,),,~-<; <,;'~
,

Denice Harris
Manager

Enc:losures

cc: Report and Diskette
Ken Moran, Accounting and Audits Division
Peyton Wynns, Industry Analysis Division
International Transcription Service

PTCA 0010761
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alftIS QUAlTfiLY SERVICE OUAlITT REPORT

CO!tf'AIY:
STUOY AREA:
PERIOD:
cosa:

r.c1flc Bell
Cilifornle
'1"01 Oct I'" To D.c 1995
PlCA

$D.a..Q39S
EIPirll 1i"t'94
UNREIT.ICTt, VERSION
SUMJSSJON 1
TAILE I

415 495 0741 P.17/49

TAIlE 1 • INSTALL~T1Dff MID .EPAIR IJlTln.\LS
(lht,r,xchlnt' Acc,••)

CJ...iUOItlon Coll11n
................................. • ••• ••• •••••••••__ v.__

Svltchtd Ace...
••••••••••••••• ._•••••••_ •••••••~__ w••_ ••••••

0110 Tot.l I~btr 01 Order. or Circuit.
0111 'CV'llt.tnts "et .
011' Av,r89f Interval (in dlY.~

U,713
93.99
3l.0

Hi'h Soetd
Sp,cill kcess

(b)

All ",cill
Ace,"

(c)

10.12.
96.71
U.O

01~O

0121
Totll Trouble .eport,

\ :
Av,rlte tnt,rv.l lin hoUrI)

2,5"
2.4

12,53'
3••

PTCA 0010782 .



OCT-0S-1996 09:01 PAC BELL FED REG
"_"IS OUART!RLY SERVICE DUALITY REPORT

tOftPANY:
STUDY ~REA:

PERl00:
cos,,:

Pacific Bell
CII!fornil
Fro. Dct 1995 10 Dec 1995
PTCA

TAIl£ 11 - INSTALLATION AND REP'l! I.Tl~ALS

(LOCIl Service)

415 495 0741 P.1S/49
........... • r •• t.
~06D-OJ95

[IPir,s OS/Sl/94
UNRESTRICT!D V£ISION
SUBftlS510H 1
TABLE II

ROll Cll"tflcltlon Col","
•••w................._ r-._-_._...........__......._....~•......•._.......•_-.-..~......•...••_--....•.-••

........... Rt,id.nct •••••••••••• •••••••••••• lutine'l ••••••••••••
"SA tton-"$A lotll lISA Mon~It$A lotll Totll
(d) (el (f) (,) (hl (i) (j)

........_- ..--....... ...__........ ......-.-. ....__......... ...e.___._ ._-_........

INSTALLATION INT~IVAl':

0130 Instlll.tion Orders 1,734,615 3'.590 1,769,275 335,." 4.932 3'0,779 2, 110,D54
OU2 , CoaIlt.ents "et 99.3J 99.0S 99.33 91.7' 91.'8 98.78 99.24

0134 Averl't Intervil 2.5 3.2 2.6 5.0 5.9 &.0 ~.1

REPAIR INT~RYAtS:

oue lot,I Aeetls Linea (000) lG.45D 5~ 11,* 6.1.7 2tl 6.l0a 17.412

IIC\TJAl TIOUBL~ llf/'ORT~::

01'1 J"it trOUblt ••Port. 642,047 26.017 468,064 127,D7~ 6,~17 1~3.~9D 601 ••Sl
01" Out-of-$vc Trbl btl ~2.907 18,600 ~21.507 7~.230 I 3,S'3 76,a2~ 3'8,330
DIU OVt 9 0f 9 Svc Rpr Intv} ~~.2 41.4 35.~ 14.2 16.8 14.3 31.3
0146 All Other lrbl ~pts 139.140 7,'17 1".557 53,'43 2,724 56,567 2D~,IU

0141 All Other RDr Intvl 36.6 3••6 36.7 19.1 24,2 19.4 31.8

REPEAl TROUBLE REPORTS:

0142 R.p Trouble Re,orts 61,331 3.910 6S,2U 22,359 1,10& 23.467 ",715
0148 Out-of-$vc Trbl ~pt. 38.'82 2,MO U.262 ',Oa& l6$ ',iUS 50,765
0149 Out-o'~Svc ~pr Intv} !4.4 3&.3 3l.6 16.1 17.9 16.2 U.2
01$0 All other Trbl R,t. 22,6$6 1,330 23,"6 13,Ul 6U 13,'" 37.'50
0151 All Oth,r Ipr Intvl 37.2 31.6 37.3 22.9 29,5 23.3 32.1

NO '.OUlLE FOUND:

DiU Tot Mo Troublt found 107,$$1 5, '37 11$,095 36,951 I,'" 31,619 151,714
!l,'

PTCA 0010763



OCT-08-1996 09:01 PAC BELL FED REG
.... ""'''''''' -V-V"
ARftlS QUA~Tf.LY SERVICE DU~llY RE~l

415 495 0741 P.19/49

COII'AMY:
STUDY ARE~;

nllOD:
COSA:

fllcifie lell
CeUfornle
Frol Oct 1995 To Dec 1995
PTeA

TAlLf III • TRUNK ILOCKA~E

"",",,,n IlIr uno

3060-03'1
fIPlr.. D5/31/"
UltESTlICTED YElSIOtI
'UMISSI'" 1
TAIl! III

tllssiflc.tlon ColUIII
••••••••__• ~._........... .w••_ •••••••••••••••••••_ ••••••••••

Itonttl 1 Itonth 3

.......w~__ ~__._.._... . .

0110 Totel Trunk Group, 1.'17 1••1a 1,122

0181 ~~S "'.Jured" " 1,n, 1."3 I,J"

0185 fGD Groups Elcred lhold 3ftos 0 0 0

0186 Otner Groups fxceed Thold 3"0 0 0 D

0187 '$D Groups Elceed ThOld 1 "0 6 , 1

0188 Other Groups Exeeed Thold 1 "0 0 0 0

0189 ~GD Groups EI~eed 080 ~ "0$ 2 1 ,
0190 other. Group, EJcetd DIe 3 KOI 0 0 0

PTCA 0010114
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• ww ,,, .. .,..,, ~ .... "''II
.1"15 DU~TERLY SERVICE QU~LJTY IfPORT

tlWAMV;
STUDY AREA:
PERIOD;
COS~:

",cUle Bell
CIUfornle
Fro. Oct 1995 To Ote 1995
I'TCA

TAILf IV • TOTAL SUITCH DOWlITlIIf

415 495 0741 P.20/49
....... ·",,~u UJ vnD

3060·0395
~a,lre. 05/31/.'
UNlfSTRICTfD VERSION
SU8rlISSJON 1
TABLE IV

Row Cl.u1flc.U", Col_
--.~-......_---_._---~----- .. ...._.~._.~..-....._..__...._.~*._------_.._.~.-.....-..__........................

Tot,. Nulber No Switch Totll SWitch Incidtftt. Mulll,r 'tretnt
"'itch" DownU. DollnU" Under 2 Unscheduled UnsehtdUl td

en) {oJ (,) [qJ [rJ (s)

-.........._--- .........._-..... ....__.-..... .......---.. ...-............ .............

DzOo "SA 670 16 2'.' 16 6 S1.50
0201 Non-ItSA 117 1 11.1 0 0 0.00,
0210 ~itch~, Under 1000 Lirin 102 0 0.0 0 0 0.00
D211 $lIltchts 1000-'''' lin" la9 3 13.0 2 2 100.00
0212 SlIitc"'s 5000..9999 Une, 9' 1 1.1 1 0 D.DD
0213 Switches JOODD-19'9' Lint. I' 3 '.2 3 2 66.67
021' Switch's Oyer 20,000 lints 315 10 21.6 10 2 20.00

PTCA 0010765
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rcc R'POrt '3-05
MIlI$ OU~~l[lI.Y $~RYltE ou.LITY "t'lml

CO"~NY:

SlUDY ARU:
PfRIOD:
COSA:

P.~i fie Bell
C.lifornia
fro. O~t 1"5 To Ote 19'5
PTU

AOPf"OY.d by 0tI8
~D60-N'5

Expire. 05/31/"
UNRESTRICTED VERSION
SUI"ISSIotI 1
T41L.f IY••

lAIL£ IV.A • ottURANCES Of lUG "I.uTES OR ~RE DURATION OOWNTIftl

Row tlUIt tlll Code "" Duration Ott, Til'
.......-.. .••.......__.. ---.~.....__.. .•...--_...-. ...~..._-_.. --_..- ....

(t) (u) (v) (xl (yJ llJ

0220 D3 SLOoeAI10SD 1,218 N 11.2 110895 1501

PTCA 0010786


