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ATTACHMENT 2
Nevada Bell Quality of Service Standards Summary
2nd Quarter 1996
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1. Held Primary Service Qrders

1 - 30 days
31 - 60 days
61 - 90 days
91 - 180 days
Over 180 days
TOTAL

(All exchanges - See 5.1 backup sheets far each exchange)

Sve. Orders

2. Installation/Line Service Changes

(AN geographical aress - See 5.2 backup sheets for each geo. area)

Urban
Rural
Combined Weighted AveLage

90% within § days Percentage
3. Customer Trouble Reports T
(AN C.Q.'s - See 5.3 backup sheats for each C.0.)
6 per 100 lines PRpts per 100
909% cleared wii 24 tws Percent Cird
# of repts. not clesred w/i 24 hes Total
4. Trouble Report Sarvice Answering Timea
Percentage
80% answered wii 20 sec.
5. Dial Tone Speed-38% within 3 sec.
Urban Percentage
Rural
Combined Weighted Average
6. Network Switch Performance
98% completed dialed Percentage

100

100

scheduled vacations and unforeseen disabilities.

* Service order comgpletion objective fell in March due ta storms which required pulling installation te
* Trouble reports clearad within 24 hrs ware below objective in Jan. & Feh. due to heavy winter storms. Addl. technicians were brought in for Mar.
* Trouble report answer time fell below the objective in June due to heavy cali volumes during rain storms, plus a decrease in force due to

NEVADA _ELL - QUALITY OF SERVICE § . NDARDS SUMMARY - 2nd Qu.ster 1996 . «ge: 1

I8 100 100 100
ans for trouble tickets.

Amended to correct Juae results
Toll Operator Answer Time
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8/26,. . NEVADA _cLL - QUALITY OF SERVICE S . .NDARDS SUMMARY - 2nd Qu.iter 1996 .. uge:

7. Trunk Sesvice Results Message Trunk
Compl. %
98% completed transport Common
Transport % 100 100 100

8. Toll Qperator Answer Time

85% within 10 seconds Percentage 96 96 96
3. Directory Assistance Gperator Answer Time

85% within 12 seconds {Percentage 92 82 93
1Q. Business Office Answaering Time

80% within 20 seconds Percentage 7% * 80 59

" January Business Office Answering time (el below objective due to increase in call volumes, plus a temporary reduction in force

due to absences and disabilities.

March Business Office Answering time fell below objective due to RCAMS bill treatment training resulting in temparary reduction in the
number of representatives available to answer cails. Training has been completed.
April Business Office Answaering time fell beiow objective due to implementation of RCAMS bill treatment and the lack of experience in its use.
May Business Office Answering time fell below objective due to residual effects from RCRMS, plus an average of six fully-training

representatives on disability.

June Business Office Answering time fell below abjective but increased from prior month because of an increase of force by six

newly-trained service representatives.

Data for June results incomplete in original filing sent July 1996. June's results adjusted for discrepancy 8-26-96.

Amended to correct June results
Toll Operator Answer Time

e S ——————————

QLA Tl T LU

cr:cT

AH0157IN934 1138 N3N

88sP ££8 2aL

£6-€8°d



ATTACHMENT 3
Pacific Bell FCC CEVONA Quarterly Report
April-June 1996




OCT-08-19%6 ©8:59

PAC BELL FED REG

PACFIC BELL ALL CUSTOMER (Less Pacific Bell Enhanced Sarvices)
$CC CEl/ ONA QUARTERLY REPORT Provisioning / Installation Astivity

Report Period: April - June 1958
Selvice

Business Line

PRX

CENTREX

WATS

Mabile

Feature Group A

Foreign Exchange

Fesure Group B

Festure Group D

DID

Packet DDD Access Line

Packet Synchronous Access Line
Paskat Asynchionous Access Line
Proiaction Alarm

Protection Relaying

Control Circuit
Telegraph Grade 75 Baud
Telsgraph Grade 1350 Baud

Voice Non-Switched Line

Voice Swiched Line

Voios Swilched Trunk

Voice and Tone - Radio Land Line
Data Low Speed
Basic Dein wnd Voice

Veles ang Duts - PEN Access Tie Trunk
Voica and Date - SSN Access
Voice snd Data - SSN - Inisrmachine Trunk
Data Exiension-Voice Grade Data
Prutection Relay Voice Grade
Telsphoto ard Fecsimile
Program Audie 200-3500 HZ
Program Audie 100-3000 HZ
Program Audio S0-8000 HZ
Program Audio 50-15000 NZ

TV Channel-Ong Way 15kHZ Audio
TV Channel-One Way SkHZ Audic
Digita) Voico Circ?

Digital Data-2. 4kb/s

Digital Deta-# Bkb/s

Dighal Data-9.8xbvs 1
Digitel Duin-S8kb/s

1.544 MBPS BSA

Dedicated Digital 3.152 MBPS
Dedicated Digitsl 6.312 MBPS
Dedicated Digital 44.738 MBPS
Dadicated Digital 45 MBPS or Higher
Dadicated Alert Transport
Derived Services

Dedicated Network Accass Link

Notes: MA: Missad appointmenis due % Company reasons

Ovrders MA

318580 0.8%

18308 14%

122328 0.9%

15438 0%

Nothing To Report

k)| 0.0%
Nothing To Report

132 0.0%

2140 0.0%
Nothing To Report

140 0.0%

43 0.0%

k -3 0.0%
Nothing To Report

S ) 0.0%

378 0.0%

180 0.0%

4 0.0%

203 0.0%

2932 00%

b x] 0.0%

-] 0.0%
Nothing To Report

0 0.0%
Nothing To Report

5 0.0%

17 0.0%

L | 0.0%

91 0.0%

27 0.0%
Nathing To Report

0.0%

2] 0.0%

801 0.0%

3res 0.0%

878 0.0%
Nothing To Report

) 0.0%

2 0.0%
Nothing To Report

5200 0.0%
. -Nething To Report

intervals; Taken Daie to Due Date intarveis in business days

415 495 9741

30
03
42
8.1

1.0

(<R
40.0

120
73
o1

81
14.5
135
106
190
178
143
240

87

180
1.9
199
127

187

123
168
143
148
167

8BS




OCT-88-19%6 ©8:59 PAC BELL FED REG 415 495 9741 P.11-/49

PACRIC BELL ENHANCED BERVICES
FCC CEl/ ONA QUARTERLY REPORT Provisioning / instaliation Activity
Report Period: April - June 1898

Service | Orders MA Intarval

.Busirmss Line ‘ 3082 1.7% 49
PBX & 0.0% 48
CENTREX $0 22% 42
WATS ° 0.0% 24
Mobils Nothing To Repart

Feuturs Group A .

Foreign Exchange .
Featrs Group B .
Feature Group D o
w .
Packet DDD Access Line .
Packat Synciuonous Acosss Line .
Packet Asynchronous Access Line -
Protection Alarm -
Protaction Retaying -
Corarol Clreuit .
Telagraph Grade 75 Baud .
Telegraph Grade 150 Bawd -
Voice Non-Switched Line .
* Voics Switched Line .
Voice Bwitehed Trunk ; .
Voice and Tone - Rudic Land Line .
Dats Low Speed .
Basic Data and Volos o
Voice and Data - PSN Acoess Tie Trunk .
Voice and Data - SSN Accew ®
Voica and Data - SSN - intermachine Trunk .
Data Extension-Voics Grada Oata i
Protaction Relyy Volce Grade °
Telaphoto and Facsimile .
Progrsm Audio 200-3500 HZ °
Program Audiv 100-5000 HZ ’
Pyogram Aydic 50-8000 HZ -
Program Audio 50-15000 M2 .
TV Charnwl-One Way 15kHZ Audic "
TV Channei-One Way SkHZ Audio .
Digital Voice Circuit .
Digital Data-2.¢kb/s v
Digus! Deta-4.8xb/s .
Digitsl Dsta-5.8kb/s .
Digitst Data-B8kb/s . .
1.544 MBPS BSA k) 0.0% 252
Dadicsted Digita!l 3.152 MBPS Nothing To Report
Dediested Digital 8.312 MBPS

Dedicated Digital 44,738 MBPS

Decicated Digitsl 45 MBPS or Higher

Dedicuted Alsrt Transport

Dwrived Services

Notas: MA: Missed sppoiniments due to Company ressons
: intervals: Taken Date 10 Due Dats intervals in business days



OCT-88-1956 ©8:59 PAC BELL FED REG 415 495 8741 P.12/49

PACIFIC BELL ALL CUSTOMER (Lass Pacific Bell Enhanced Services)
FCC CEI/ ONA QUARTERLY REPORT Maintenance / Repair
Report Period: April = June 1896

Servies Reports MA %MA AvgRC
Business Line 0590 17249 19.0% 12:16
pBX 0438 N2 % 18:07
CENTREX 374 [.17])] 28.0% 1413
WATS oss L 13.0% 1037
Mobile . Nothing To Report ‘
Feuture Group A k- 1 35.0% 7:43
Foreign Exchange ’ 1 100.0% 25:44
Festure Group 8 50 11 220% 12:08
Festute Group D $80 110 20.0% 16:08
pID 9 18 85.0% 18:28
Packst DDD Acoess Line » Nothing To Report ;
Packet Synchvonous Access Line .
Packet Asynchronous Access Line "
Protection Alarm 2085 150 72% 530
Protection Relaying 2 15 47.0% 20:07
Control Circuit 18 80 43.0% 227
Telegreph Grade 7S Baud Nothing To Report
Telograph Grade 150 Baud i
Voios Non-Switched Line 0 4 40.0% 10:87
Voice Swilched Line a2 108 35.0% 14:30
Voice Switched Trunk . v 12 43 400% 12:16
Voios snd Tons - Radio Land Line 304 | 30.0% 742
Dats Low Speed _ 142 o 43.0% 16:58
Basic Data wnd Voics 348 T 2.0% 818
Voice and Data - PSN Access Tie Trunk a3 ] 43.0% 341
Voice anq Data - 88N Aczess 2 0 0.0%; 1.4
Veice and Dats - SSN - « Intermaschine Trunk Nothing To Report _ '
Dats Extongion-Voice Grade Dsts 440 [ ] 18.0% $25
Protection Relay Voice Grade Nething Yo Report
Telephoto and Facsimile : *
Progrem Audio 200-3500 HZ 2 1 $0.0% 2621
Program Audio 100-5000 HZ 7 1 14.0% a7
Program Audio 80-8000 HZ 1”3 ¢ 4.0% 23:33
Progrem Audic §50-15000 HZ » 12 33.0% 12:1a
TV Channel-One Way 15kHZ Audio Nothing To Report
TV Channel-One Way SkWZ Audio °
Digital Voice Cirovit *
Digital Dmta-2.4kb/s 10 3 30.0% 10.04
Digital Datn-4.0kb/s 19 $ 26.0% 1187
Digits! Dute-8.8kb/s : - 988 198 - 300% M4
Digital Detw-56kb/s ; 2574 807 31.0% 112’
1.544 MBPS BSA o978 ez “0.0% 1488
Dldﬂhd Digital 3.19 MBPS 1 1 100.0% 12
oomowo.mm ' " Nothing To Report : ! i
Dedicsted Dighal 44.736 MOPS 158 s B.0% 1845
- Digha! 45 MBPS or Higher 3 2 7.o% TS
edicatad Alent Trangport Nothing Yo Report ‘
Oerived Services 1 1 100.0% 1N
Dedicaled Network Access Unk . Nothing To Report

Notes: MA: Missed appointments due fo Company reasons
Intervals: Teken Date w0 Due Dute intervals in buginess days



0CT-88-199% ©09:00 PAC BELL FED REG 415 495 @v41  P,13749

PACIFIC BELL ENHANCED SERVICES PROVIDER
FCC CEI / ONA QUARTERLY REPORT  Mairtenance / Repair
Report Period: April - Jurw 4996

{
Service Reports

Businsss Line ‘ 1810
PBX 910
CENTREX 9853
WATS

Mobile

Peature Group A

Poreign Exchangs

Foature Group B

Fuature Group D

DID

Packet DDD Acoess Line

a8.0% 15:42
22.0% 1348
21.0% 1218

.......gggg E

Telegraph Grade 75 Baud

Telsgreph Grade 150 Baud

Voice Non-Switched Line

Voioe Switched Line

Voics Switehed Trunk

Voice and Tone - Redio Land Line
Data Low Speed

Basic Data and Voics

Voice and Data - PSN Access Tie Trunk
Voice and Data - SSN Acesss

Voice and Dats - SSN - intermaching Trunk
Dsts Extengion-Voice Grade Dats
Protection Relay Voice Grade

Telaphoto snd Facsimiie 3
qummmammuz i

Program Abdio 1 HZ.
Pwm&',\fhn S0-8000HZ |

Rrogram Ajdib 50-15000 HZ

TV Channai-One Waey: 15kHZ Audio

TV Chennel-One Wiy SkHZ Audio

Dighal Voice Circult

Digits! Data-2.4kb/s

Digital Data-4.0kb/s

Digitsl Data-8.8kb/s

Digitel Date-58kb/s ' _
1.544 MBPS BSA N 2
Deciceted Digital 3.152 MBPS Nothing
Dedicated Digha! 8.312 MBPS

Dadicated Digilel 44,7385 MBPS

Dedicated Digital 45 MBPS or Higher
Dedicated NMTM\!M

Denved ‘

Mrmu mww

0.0% 1

= IIIC'II.]'.I.C."'ll.‘.l.ll‘l'

Notes: mwwmnwm

g mmms Tmm»nocmmmmmm
j
i

4



ATTACHMENT 4
Pacific Bell CPE Installation and Provisioning Report
April-June 1996




OCT-08-1996 ©9:00 PAC BELL FED REG 415 495 @74l

CPE INSTALLATION AND PROVISIONING REPORT
PACIFIC BELL CPE/JOINT MARKETING ACTIVITY

.
&

eAcTCBELL

Report Period: April - Juns 1998

Pxcific Bell CPE
Number
of Orders MA® MA% intervais™
Business Service Categories
Exchange Services ‘% 2957 183 45% 8.3 Duys
WATS/800 ‘ 0
Private Line:
m
DS 0 0 00% 192 Days
56 Kbps 87 0 00% 17.8 Deys
Subrate 0
Analog 1 0 00% 13 Days

* Missed Appointments due to Company reusons
*° Taken Date to Due Dete in Business Days

P.14,49



0CT-08-1996 ©9:80 PAC BELL FED REG

415 495 9741

CPE INSTALLATION AND PROVISIONING REPORT
TOTAL COMPANY INFORMATION®

PACIFIC BELL

Report Period: April - Juns 1996

Pacific Bell CPE
Number
of Orders
Business Service Categories
Exchange Services 430200
WATS/800 16073
Private Line:
Digitat:
DS~ 4337
56 Kbps ; 8533
Subrate ‘ 9
Analog 401

L X A 4 X 1 X 3 2 F ¥ K 3 2 T T T 2 2 X 4 X & B2 X 2 2 X J

7672
356

MA%

1.7%
2.2%

0.0%
9.0%
0.0%

0.0%

* Total Customer Activity less Pacific Bell CPE/Joint Marketing Activity

* Missed Appointments dus to Compsny reasons
*** Taken Date to Due Date in Business Days

Intervals™

4.9 Days
88 Days

204 Duys
19.8 Duys
19.4 Days

186 Days

P.15749



ATTACHMENT 5
Pacific Bell Unrestricted 1995 FCC Form 43-05, ARMIS Quarterly
Service Quality Report & FCC Form 43-06 ARMIS Semiannual
Service Quality Report
April 1995




OCT-p8-1996 ©9:02 PAC BELL FED REG 415 495 @vd41  P.26749

Oenice Herris 1275 Pennsvivania Avenve, N W., Suite 400 PACIFIC TELESIS .
- Federal Regutatory Relations  Washingion. DT 20004 , Group-Washingien
(202) 3836430
Fax: (202) 347-0320
April 1, 1996
RECEIvEp
'APR ~ 1 1996
wm’“wﬂr -
Wiliam F. Caton ORE OF Sy SN
Acting Secretary
Federal Communications Commission
Mail Stop 1170

1919 M Strest, N.W., Room 222
Washington, D.C. 20554

Dear Mr. Caton:

Re: CC Docket No. 87-313, FCC Form 43-06, ARMIS Semiannual Service Qualily
Report '

On behalf of Racific Bell/please find enclosed an original and one copy of its
“Unrastricted RCC Forfn 43-06, ARMIS Semiannual Service Quality Repon‘" for the
period July 1995 through December 1995.

Paper and automated copies of this report have been prowded dlrectly to
Mr. Kenneth P, Moran, Accounting and Audits Division, Mr. Peyton Wynns industry
Analysis DIVISII)H and to international Transcnptlon Serv:ce

Please stamp znd return the provided copy to confirm your receipt. Please contact

me at 202-383-6430 should you have any questions or require additional information
concerning this matter.

Sincerely,

c/ 4= ' .
Denice Harris
Manager

Enclosures

cc: 'Report aid Diskette | |
Ken Moran, Accounting and Audlts Division |

Peyton Wynns Industry Analysis Division
International Transcription Service

PTGA 0010881



OCT-08-199% @9:092 PAC BELL FED REG 415 495 074
TLL REPOrC 40°Ub

ARNIS SEMIANNUAL SERVICE QUALITY. REPORT

COMPANY: Pacitic Bel) : UNRESTRICTED VERSION
STUDY AREA: California ' SUBNISSION 1

PERIOD: Fros Jul 1995 To Dec 199% TABLE 1

COSA: PICA ‘ '

TABLE T - SUMMARY CUSTONER SATISFACTION SURVEY

Rov Clossitication Colusn(s)

------- -

1 P.27a9

Residentiel Snell Business Lorge Business

Nusber Percent Nusber Percent Nusber Porcent
Surveyed Disptisfd  Surveved Disstisfid Survered Disstisfid

(b) (e) (8) (e) () (o)
0020 Oversll SR ' " I ON S TR B TR m .
00 Instoliations: , WO B 109 w00z
oo teowirs 0! e mat Al B0 wm W
0080 Business Office 9,308 9.99 7,210 10,00 223 8.07

PTCA 0010882



OCT-08-1996 ©9:02 PAC BELL FED REG

1vw NEFVI ¢ BYTUY

_ ARNIS SEMTANNUAL SERVICE QUALITY REPORT

CONPANY ; Pacific Bell UNRESTRICTED VERSION
STUDY AREA: Cealifornin SUBNISSION |

PERIOD: from Jul 1995 1o Dec 199% TABLE 1]

COSA: PICA

TABLE I » DIAL TONE RESPONSE AND TRANSMISSION QUALITY

ROW CLASSIFICATION COLUMN

cwme L4

TOTAL STUDY AREA
()

.ow

PERCENT OF OFFICES PERFORNING AT OR ABOVE DIAL YONE SPEED OBJECTIVE LEVEL:

0200  Percent of Offices at or;:mm Objective )
0210  Nusber of Offices Newsuréd 0

H

PERCENT OF OFFICES MEETING ALL TRANSNISSION OBJECTIVES:

0240 Percent of 0ffices Neeting Loss Objectives 96.71
D241  Percent Dftices Meeting C-Message Objectives 93.81
0242 Percent of Offices Meeting Balance Objectives 99.72
0243 Percent Offices Neeting Guin Slope Objectives 97.34
026¢  Percent of Offices Meeting C-Notch Ddjectives 99.19

PERCENT OF TRUNKS MECTING ALL TRANSRISSION OBJECTIVES:

0250  Percent of Trunks Meeting Loss Objectives 95.83
0251 Percent of Trunks Meeting Noise Objectives 99.93
0252 Percent of Trunks Meecting Bslance Objectives 99.8%
0253  Percent Trunks Meeting Coin Slope Objectives 99.60
025  Percent of Trunks Nesting: C-Notch Gbjectives 9.9

415 495 @741  P.284S

PTCA 0010883



0CT-88-1996 ©9:03 PAC BELL FED REG

Tew tvper v BV wv

ARNIS SENIANKUAL SERVICE QUALITY REPORT

CONPANY: Pacific Bell

STUDY AREA: Califtornis

PERIOD: Fron Jul 1995 To Dec 1995
COSA: PTCA

415 495 P74l P.25/49

UNRESTRICTED VERSION

SUBAISSION 3
FOOTNOTE TABLE

PASE | OF 2

Teble

FOOTNOTE TABLE

Col FN§ Footnote

I

11

i

1

1

1

Il

Il

1}

I

14

Il

0.0

%0.9

241.0

2%2.0

23,0

264,0

250.0

31,0

252.0

253.0

254.0

200.0

) (o) (@ (o)

A

1 Disl Tone Speed is messured for Step-By-Step end Cross
Bar oftices uith 3,000 or wore vorking lines.

Pacitic Bell no longer has sny offices aeeting this
criteria; there sre no offices msasured.

2 This oats is based on tvo edjectives: 97.5
percent of the sessage trupks weet sajntenance lisits
for the five tronsmission tests ond 93.0 percent
of the offices seet these 1imits slso.

3 This data is based on tuo objectives: 97.5
percent of the sessage trunks meet wsintenence liwits

_Yor the five transwission tests snd 98,0 percent
of the offices meet these lisits slso,

¢ This date is dased on two objectives: 97.5
percent of the messpoe trunks seet saintenance liaits
for the tive trensaission tests and 98,0 percent
of the oftices weet these limits slso.

5 This date is besed on tvo objectives: 97.5
percent of the messsoe trunks seet maintenance liajts
for the five transnission tests snd 98,0 percent
of the offices weet these limits slso.

6 This date is based on tvo objectives: 97.5
percent of the sessage trunks meet msintensnce lisits
tor the five transmission tests end 98.0 percent
of the offices seet these linits slso,

? Pocific Bell trunks sre designed and weasured bssed on
nationally sgreed upon stenderds in BR 680-650-301, the
jotest issye is dated December, 1990,

3 Pocitic Bell trunks ore desipned snd wessured dased on
nationally agreed upon stenderds in 8R 65D-450.301, the
Latest issue is doted Decemder, 1990.

9 Pecific Bell trunks ore designed and neasured besed on
netionslly sgreed upon standerds in BR 680-450-301, the
istest issue is deted December, 1990,

10 Pecific Bell trunks sre desioned wnd measured besed on
nationally soreed uoon stendards in BR 650-450-301, the
lstest isSue is dated Decewber, 1990.

11 Pecific Bell trunks sre designed snd sessured besed on
nationally sgreed upon standerds {n BR 660-450-301, the
istest is}ue is dated December, 1990.

12 Oisl Tone! Speed is weasured for Step-By-Step and Cross
Bar offices vith 3,000 or wore vorking lines.

PTCA 0010884



0CT-08-1996 ©9:83 PAC BELL FED REG
rvv REPOTT §3-UD

_ ARMIS SEMIANNUAL SERVICE QUALITY REPORT

COMPANY: Pacific Bell
STUDY AREA: Californis

PERI0D: From Jul 1995 To Dec 1995
COSA: PICA
FOOTNOTE TABLE

Teble Rov Col FNS Footnote

() () f{e¢) (9 (o)

Pecific Bell no longer has sny offices meeting this
criteria; there are no offices seasured.

415 495 P74l

UNRESTRICTED VERSION
SUBMISSION |
FOOTNOTE TABLE

PAGE 2 OF 2

P.30/49

PTCA 0010885



0CT-88-199 ©9:83 PAC BELL FED REG

CERTIFICATION

I certify that I ua an officer of Pacitic Bell;

that 1 have exasined the foregoing report and that to the best of sy
knovledge, [nformation, snd belief, a1l statements of fact contmined in this
report ore true snd that seid report is on sccurete statesent of the sffairs
of the sbove nemed respondent in respect to the date set forth herein for
the period fros D7/01/95 to 12/31/95.

PRINTED NAME Nartin A. Kesplen
POSTITION Exgcutive Vice dent - Netvork Services
SIONATURE
—R
DATE 03/27/96

(Persons saking villful fslse statements in this report form csn be punished
by fine or imprisonment ynder the: Cossunications Act, &7 U.S.C. 220{e).)

CONTACT PERSON Irene Lynch

TELEPHONE NUMBER (615) 542-4041

415 495 @741 P.31/48

PTCA 0010886



OCT-98-1996 @9:00 PAC BELL FED REG 415 495 @741 P.16-749

-
Dsnice Warris

+ Federa) Regulatory Relations

1295 l_’mnwivmt Avenve. NW., Suite 400 PAC'F'C TELES'S-
Washington, D.C. 20004 Group-Washington
1202) 383-8420
Fax: 1202} 387:0320
April 1, 1996

RECEIVED

'APR -.1 1996
William F. Caton FEDETAL DOMMLCA™ GRS COMMISBION
Acting Secretary OFIE F SECHETNY

Federal Communications Commission
Mail Stop 1170

1919 M Street, N.W., Room 222
Washington, D.C. 20554 b

Dear Mr. Caton:

Paper and automated copies of this report have been provided directly to
Mr. Kenneth P. Moran, Accounting and Audits Division, Mr. Peyton Wynns, Industry

- Analysis Division, and to International Transcription Service.

Please stamp and return the provided copy to confirm your receipt. Please contact me at

202-383-6430 should you have any questions or require additional information
concerning this matter,

Sincerely,

Dimias Rl

Denice Harris
Manager

Enclosures

cc:  Report and Diskette
Ken Moran, Accounting and Audits Division
Peyton Wynns, industry Analysis Division
International Transcription Service

N PTCA 0010761



OCT-88-199% 09:00 PAC BELL FED REG

NnEPs WISV ¥ VY

ARRIS QUARTERLY SERVICE QUALITY REPORY 3060-0395

Expires 08/31/9%
CONPANY Pacitic Bell UNRESTRICTED VERSION
$TUDY AREA: Californis SUBNISSION 1
PERIOD: Fron Oct 1995 To Dec 1995 TABLE I
tOSA: PiCA

TABLE T - INSTALLATION AND REPAIR INTERVALS
{Interexchange Access)

Rov Cisssiticetion Colvan

—rww

Svitched Access Special Access

Righ Speed All Specisl
Specinl Access  Access

{w) () (e)

INSTALLATION IMYERVALS:

0110 Tote) Nusber of Orders or Clrcuits 58,783 N/A 10,128
D112 % Commitments Met , 93.99 Nh 9.78
0114 Avernge Interval (in dsys) .0 N/A 14.0
REPAIR INTERVALS:

010 TYotsl Trouble Regorts l 52 2,599 12,5%
0121  Aversge Interval (in hours) 8.2 2.4 3.8

415 495 741 P.17749

PTCA 0010762 .



0CT-08-1996 ©9:01 PAC BELL FED REG 415 495 @741 P.18/49

ARN1S QUARTERLY SERVICE OUALITY REPORT 3060-0398

Expires 05/31/9%¢
CONPANY : Pacitic Bell UNRESTRICTED VERSION
STUDY AREA: Californis SUBNISSION 1
PERIOD: From Oct 1995 7o Dec 1998 TABLE 11
COSA: PICA

TABLE I1 - INSTALLATION AND REPAJR INTERVALS
{Local Service)

Rov ‘Classitication Colusn
JE— Residence Business =--veveueee -
nSA Non-NSA Total NSA Non-N$A Totsl Total
(d) (e) {t) (9) (h) (i) (3

INSTALLATION INTERVALS:

0130 Installstion Orders 1,734,685 36,590 1,769,275 335,84 i,932 360,779 2,110,054
0132 % Coanituents Het 9.3 99.0% 99,33 98.78 ~ S8.88 98.78 9.2
0134 Aversge Intervq} . 2.5 3.2 2.6 5.0 5.9 5.0 3.1

REPAIR IHTERVALS:

D1 Totwl Access Lines (000) 10,450 8 11,004 6,197 211 6,608 17,412
INTIAL TROUBLE REPORTS:

0ié1  Init Troutile Reports - 642,047 26,017 68,084 j27,013 8,317 133,390 601,654
0166  Out-of-Svc Trbl Rots 302,907 18,600 321,507 73,230 ' 3,593 76,823 398,330
01éS  Out-of-Svc Ror Intvl 35.2 .4 38,5 14,2 16.8 14.3 N3
0146  All Dther Irbl Rots 139,140 1.417 166,557 53,843 2,72 56,567 203,124
0147 ALl Other Ror Intvl 35.6 38.6 3.7 9.1 26.2 19.4 31.8

REPEAT TROUBLE REPORTS:

0162  Rep Troudble Reports 61,338 3,910 65,248 22,389 1,108 23,467 38,715
D148 Dut-of-Sve Trbl Rpts 38,682 2,50 41,262 9,03 $65 9,503 50,765
014%  Out-of-Svc Ror Intvl .4 58,3 3.6 16.1 12.¢ 16.2 3.2
0150 Al] Other Trbl Rpts 22,656 1,330 23,986 13,321 (1% 13,964 37,950
0151 All Other Ror Intvl 37.2 38.6 37.3 RS 2.5 3.3 32,9

NO TROUBLE FOUND:

01‘3 Tot NP Trouble Found 107,388 5,1 513,098 36,951 1,688 38,619 151.71(

PTCA 0010763
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ARMIS OUARTERLY SERVICE QUALITY REPORY

PAC BELL FED REG
APPTOVED D7 UNO

3060-039%
Cxpires 0S/31/9¢

COMPANY:  Pacific Bell UNRESTRICTED VERSION
STUDY AREA; Celifornie SUBHTSSION 1
PERIOD: Fros Oct 1995 To Dec 1995 TABLE II1
COSA; PTCA

TARLE 111 - TRUNK BLOCKAGE
Row Classification Column
I Nonth } fonth 2 Honth 3

W oW W

D130  Totsl Trunk Sroups 1,787 1,818 1,822
0181  Groups Meosured 1,75 1,493 1,38
0185 FGD &rovos Exceed Thold JNos 0 0 0
0186  Other Groups Exceed Thold 3Mo 0 0 0
0187 FGD Sroups Exceed Thold § Mo 6 { 1
0188  Other Groups Exceed Thold 1 Mo 0 0 0
0189  FGD Groups Exceed DBO 5 Mos 2 ) ¢
0190  Other Groups Excerd DBO 3 Mos v b 0

415 495 0741 P.19/49

PTCA 0010764
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TYY BV v BV Wy n"pYPIVYYEY VT VN0
ARNIS OUARTERLY SERVICE QUALITY REPORY ) 3060-039S
Expires 05/31/9¢
CONPANY; Pacitic Bell UNRESTRICTED VERSION
STUDY AREA: Celifornia SUBNISSION
PERIOD: From Oct 1995 To Dec 1995 TABLE IV
COSA: PTCA
TABLE IV - TOTAL SUTTCH DOWNTIME
Rov Classiticetion Coluan
Total Nusber Mo Switch  Totsl Switch  Incidents Nuaber Percent
Suitches Downtime Dountime Under 2 Unscheduled  Unscheduled
{n) (o) (») (a) (r) (s)

0200  MsA 670 16 28.8 16 6 37,50
0208 Non-NSA , 117 ! 1.1 0 0 2.00
0210 Svitches Under 1000 Lines 102 0 0.0 0 0 0.00
0211 Svitches 1000:-{999 Lines 18% 3 13,0 2 2 100.00
0232 Svitches 50009999 Lines 97 1 1. 1 0 0.00
0213 Svitches 10000-19999 Lines 8¢ 3 6.2 3 2 66.67
02le Svitches Over 20,000 Lines 315 10 2.6 10 2 20.00

PTCA 0010765



OCT-98-1996 ©9:01 PAC BELL FED REG

FCC Report 43-D5 Approved by OMB
ARWIS OUARTERLY SERVICE QUALITY REPORT 3060-0395

Expires 05/31/9¢
COMPANY: Pacific Bell UNRESTRICTED VERSION
STUDY AREA: Californie SUBNISSION 1
PERIOD: From Oct 1995 To Dec 1995 TABLE IV.A
COSA: PICa

TABLE IV.A - OCCURANCES OF TUO MINUTES OR MORE DURATION DOWNTINE

Row Couse CLLI Code Access Lines nsA Duration  Date Tise
(t) {v) (v) (v) {(x) tr) ()
0220 03 SLDDCALIDSO 1,218 N 11.2 150895 1508

415 495 P74l P.21/49

PTCA 0010765



