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20>/

Dear Mr. Caton:

At the request of staff of the Policy and Program
Planning Division of the Common Carrier Bureau,
Southwestern Bell Telephone Company (SWBT) hereby
provides supplemental information regarding its
Comparably Efficient Interconnection (CEI) Plan for
Interactive Call Manager (ICM).l

LocatiQn Qf ICH E~ipment

SWBT plans to provision ICM by using Integrated
Service CQntrol Points (ISCPs) and Intelligent
Peripherals (IPs). currently, SWBT has four ISCPs in
service that have been placed in centr-al Qffices in
Kansas City, Missouri and Austin, Texas. To date,
SWBT has not installed IPs to provide ICM service,
but plans tQ install them in SWBT central offices
beginning in February 1997.

Basic Tariffed-Services SU~~Qrting ICH

The basic services that will suppQrt SWBT's ICM
offering are described in Exhibit B of the CEI Plan.
As nQted in the CEI Plan,2 SWBT filed Direct Inward
Dial (DID) in the Federal Access Tariff Qn August 30,
1996 tQ cQmply with the Bureau's request in SWBT's

1. ~ SQuthwestern Bell TelephQne CQmpany's
Comparably Efficient Interconnection Plan for
Interactive Call Manager, CC DQcket Nos. 85-229,
90-623, 95-20 (filed August 15, 1996) ("SWBT CEI
Plann

) •

2. SWBT eEl Plan at 9, and Exhibit B.
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CEI Facsimile proceeding. 3 Subsequently, the Bureau
approved SWBT's CEI Plan for Facsimile Service,
stating that, because DID is currently available in
the intrastate tariff, and has been for longer than
90 days, the federal tariffing requirement would be
waived until September 2, 1996. 4 The DID Federal
Access Tariff went into effect on October 15, 1996.

All other tariff offerings supporting ICM service
have been available for more than 90 days, as
referenced in Exhibit B of the ICM CEI Plan.

Description of IOM

Both ICM subscribers and calling parties will obtain
access to and interact with ICM by means of a touch
tone telephone. ICM allows the subscriber to create,
store, access, and retrieve audio information (~,

promotional, advertising or other customized,
informational announcements) to be conveyed to
callers and also will allow callers to route
themselves to a particular person or department.

The ICM sUbscriber's complete control over the
content of its greetings and messages -- by recording
and modifying them at will for its own interaction
and for calling parties' interaction with such
messages directly on a real-time basis -- renders
this service enhanced. SWBT will neither record nor
control the content of the ICM subscriber's greetings
and messages, and the subscriber need not contact
SWBT to have any messages recorded or changed.

Although ICM service can include a feature similar to
call forwarding service, ICM service is not the same
as switch-based call forwarding service. Terminating
the caller on the IP, followed by an IP-originated
call to an alternate location and then bridging the
two parties is far different than traditional switch
based call forwarding service. Call forwarding

3. ~ Minor Amendment to SWBT Comparably Efficient
Interconnection Plan for Facsimile Service, CC
Docket Nos. 85-229, 90-623, 95-20 (dated May 7,
1996).

4. ~ Order, CCBPol 95-7, DA 96-923 at para. 26
(released June 11, 1996) (Facsimile Order).
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service re-routes an incoming call based upon the
translations against the call forwarding subscriber's
number. switch-based call forwarding service is
transparent to the caller and flows far differently
than ICM. In the ICM scenario, the initial inbound
call will be terminated at the IP, and the IP will
originate a second call (if the subscriber has
selected that option) to a subscriber-designated
telephone number, and then ~bridgeW the calling party
and the IP-originated leg for the duration of the
call.

ICM Messaging Requirements

The ICM subscriber will have the option to set up a
menu structure with individual boxes that have no
associated audio message(s), but rather are used to
~forward" a call. In every case, however, an opening
welcome message must be recorded by the ICM
subscriber. In other words, an ICM subscriber that
selects an ~all call forwardingWoption in all cases
must still record a greeting prompt containing
information solely of the subscriber's choosing.
This message prompt will, in all cases, be conveyed
to each party calling the ICM SUbscriber. (~

Figure A of the ICM CEI Plan).

Every call to an ICM subscriber will first be
terminated at the IP and the opening welcome message
(the content of which is recorded and controlled by
the subscriber) will be played to the calling party.
At that point, the service logic moves the call to
the next customer designated ~box,w which typically
will be a "main menu" that will offer the caller a
number of choices. The caller will then enter her
selection by using her touch-tone telephone.
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If there are any questions regarding the information
provided in this letter, or other questions
concerning SWBT's pending CEl plans, please feel free
to contact me on 202-326-8888.

Very truly yours,

Todd F. Silbergeld

cc: Ms. stevens
Ms. Kearney


