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Mel Te1ecommuDicatio corporation (Mel) hereby submits comments in response to

the questions asked by the COlRlRiuion concemina its propoul to require aU providers of

openWr ..-vica It paypllonellRd .... agreptor 1ocationa to orally.... to the party te H

biUecl for & 0+ call _ specific rate, u well u applicable surcharaes and premiles-impoled-feea,

that the bilW puty will be dwaed for the call.

I. INTRODUCTION

In the eo...... aM J.epIy CommePta ill tIIia proceecIiR& Mel.. QUI other

parties demonItrated that the COJlllRiuion's propoud rate diIdoIure requirement would increue

carrier costs ofprovidiRa openWr 1II'ViccI. 'lU, the Commiuion'. propouI, which wu

intended to combat the prob&em ofhiah openWr It.l'Vice rates, would, ultimtely, lead to higher

prices for coo....... TIle Commillion.'I rate diIcloIure pIIIllllo would M iDcoIlvenient for

COIlS\lJMI'I becaule it would reault in increased dialing delay for calls. In addition, it would not

provide consumer. with significantly more protection tram unreuonabIe operator service rata

than that whidl is already provided by Section 64.703(&) ofdle CommiaIion's rules, which

requires operator aervice proWlers (OSPI) to diIdoIe their rates OIl requeat.

Rate diIdoan, absent & requat for IUC1l by the perIOD payina for the call, cIeIrly sbould

No. of CoPies rec'd 0J.-Cp
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not be required for all 0+ calli. As the COIIIIIIiIIion. baa aeknowIedpd, the majority of0+ calls

are priced at or below the level of CORIUIDII' ex.pectationI. Tbus, the Cornmiuion should not

burden the majority ofOSPs with a rate dilClosure requirement that would needIeuly lead to

......, the CORIIIIiuioA sAoulcI eRIUI'e that COIIMI*'I" aware oftile charges that will

be iDcurred wheIl making 0+ calli aDd, furtMr, that their calli.. routed to their carrier-of-choice,

by requiriBg the itRpIemeBtatioa ofWled party prerer.ce.

ll. BESPONSE TO SPECIFIC QUESTIONS

1. Are them MY jpdnatriot it wljrJt IIice m"'kwn til CO=JIWI.tM" ofpur''''' il.
the normal pndice1 IfSQ. what .... jpdnetrju egd what are the prtjp"v clrCUlRltlnceI
surroundini the cltytlQpmoAtJof" jpd"etrjet?

There are a DUmber ofiRdu8tries in wbic:b price diIdoIure to COMUIMI'I at the point of

purchase is ROt the aormal pndice. For example, tIlere is 110 price diIdolUl'e to CORIUIMfS when.

they use and, tIIos, purdaue, eIectrit; III aod water. Rather, COIIIUIIl«I receive a notice ofhow

much oftheM aerYieea tlaey COIIIUIRld duriaa the biIIiDa period with the dllrp for the

consumption. Por the molt pm, thefe i. DO price di.IdoIure It the time .w. are received aRd,

thus, pur~ in • hospital. Coatractual relatioubipa are IItabIiIhed by acceptaDce ofthe use

ofhospital servica provided, dauI creItina an impJied contract to pay. CoRIumen receive a bill

detailing the COlt ofevery piJl, shot, lJMdaae, etc. what they leave tile hoIpitaI. In addition, there

is no notice at the time ofmaking • purcbue UIiDa • credit card of the amount of iatecelt that will

be due to the credit iaIuer u a result ofthat purchase.

The commoIl cbaracteriItic ofthese induItrieI it that the COBIUIIl« UIeI the .-vice before
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payiRa for it, like telephone .-vice and, apecificaUy, ()+- opentor.-vicel. In IdcIition, the rates

for electric, pi and water are subject to reguIatcMy owrIIiakt U .... operator 1II'Yices, to enIUfe

that the rates .... reuonabIe.

2. WMt 1sjpde ar....... (jneIy4Hw.....cr.. "lIfts;'. 1QbIg) are
CUff.1x ,BU.W IIPW 9P:drP,pd gel..ie'n"iMkph....... otIw'
JIIfIII*'K!gptjw ,00'" ja GOD"1ionet middkIN b,y inm,SN?
CN!!P'Mf" *5*' +elM tbc ""iri.d drieai "'bau a wW-
gpd dtmepd k tbw -vices.

demIIld ratins information. The only cumnt method ofproviding information on demand is

thtOUjh alive operator.

3. Are tke _ 'drm =MiPti9" nus"..till V,S.... ,*wk. liM ofprice
di.......W "" A"IDhfim far iatMUI.7 IfIA. P."'-_
tmhpglgp eM heM,) det'y, ""in" tM oftbw wvicot pi lIlY iodieeVon
u to the coat Md beoefitI tom the pcnpectjye ofmp,'"",

Mel it DOt aware of Illy markets outaide of tile U.S. that mike UN ofprice diIcIosure

prior to call completion.

-t. Some f9'PIIM!m haw drme''' grigI frigeD'" fA call ,.",.,... .IW cmte III

un""".. tQ m,'.,.,. Arc tJwc _ ."tiee Shes eM..", or"i." thjt

mgt -vi· IY'i'phls7 Are .... _ -tiM ,rR+h..groyjde
indiptigpe ofe ptjefiM1iop or di"";""wjda ()+- wyjge rovifhd ia tN, fybinn?

Cuatomen demand convenience in the \lie oftelephoDe services lAd one of tile most

common compIIiMa concemI dialing delay- cuMomIn do not like to dial extra diaits beeaule it

takes too long IIlCI they do DOt like extra inItructioullCripta for the same reuon. The



....
iIIIponuce of~1IIGewu hiaWialMd ill al&udy CO"MiI.... by The GIIIop 0rpnizIti0n mr

Mel in 1994 (copy Ittldlecl), which fouRd that the IIItjority ofee'hI card UI«I (7~.4) prefer to

uae a calling card whereyoujUlt dial zero .... ofa tpeeilllOtlll code. Moreo\w, a majority

ofcard UlerS (S4%) expreued their need for convenieace over price IIId raponded that they

would not switch to a card that wu leu convenieat for a 10% diIcount on calli. In addition, in a

cuatomer saUafiIctioR IUI'VeY conducted in AupIt uad Septeaaber, CUItOmen iAdicaaed that the

number OM rlUOll fOr dillatiafaction with 0+ operator IeI"Yicea wu tIuIt the cal takes too Ions to

set up.

Adding rate quote information, and the ICriptI to provide thIt iDformatioB, whether live or

1UtoIIaIted, weuW Idd to the delay. In IdditioD, the extra ayItem queriea required to obtain the

rate~ ....Iary for a quote would add time to tbe CIIlIlt-up, IiRce many "'ent
biUins and CURO'" databue ayItenII would ... to be cIMaed OIl eIdt CIIl. For example, ..

the caller enterl the destination number and the bilIina method, a datlbue wouIcI be queried to

detamine the rate bued on distance and time ofday; the CUItOmer service database would be

queried to determiae any appropriate customer diIoouDt; the rate would be calcul.ted and

delivered for ICI'iptiRg; the ICript would be played tOr tM CUI&oIMr; ud tile cu....would

accept the rate, .....-up, or 10 to a live operator. These IddiUonaIItepi could add S to 10

seconds to eIcll cal ifUllUtomIted syJtem wu impJemeBted. ADd, ifa live operator mYIt be

uaed, the delay would be evell 1oBa«, pouibly 30 to 60 1eC08da, due to tile interaction between

tile operator .... tM CORIUIMI'. 1R IdcIitiOIl to annoyina the CORIWDII', thiI delay would result ift

the imposition ofIdditionallCCell chupa-- fUrther inaeuiaa the COlt oftile call.

Finally, the DUmber ofrequeltl for rate quote iDformItion OIl 0+ calli today is minimal.
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~ it it clear that eoRIUIMI'I are not recp-' thiI ildbrms:tion.. tMnIore, the potential

benefit ofprOYi'" thi. iDformation on all 0+ calli, doeI DOt judy the COlt.

5. If...or. It tcd'" be".'.-. eM oCrvi'. 'Wibk

.... to rea ESP tbr ge-d=pd r.ell"". fgs..MNId be reroneb'r for
wbatjtptjga .irsH eM IOftwve tNt it of..101

virtually eYf!Il'J~ in Mel's Mtwork. Therefore, Mel ...... that it would require a

technology necelluy to perform a rate quote for all 0+ calIt.

6. WMt.,.....of"'- 0+ ADs do ge9' tqp c:AIJ'?'iont'....emdltt, badl it
ClPMdlY eM s'o'ter ri,. oy.. the Jut 5 yws1

per year, whidt pnente approximately $120 million in aarual reve&Ue.

7. WMt ...... ifaay, will die r.-Ileport .. 0NIr iIlla die MMter ofPay Tllephoee
Redlllliicl&ioll ..C.......~ of..TeI••sm......Ad of 1996, PoIicieI
IDd lW&eI Co8oInIiIta Operator Serviee .Acc.u IRd Pay Ttlephoee COfDI*IIItion, CC Docket
NoI. 96-128, 91-35, FCC 96-318 (reIeuecI SepaIber 20, 1996) have OIl thia proceediRa1

The eo..iuioR's Order conr.emina paypbone COIRpIRI&tion will sipificantly increase

the COlt ofcalli it.. paypbonea-- both becaJ.1e of tile compeuatioa amount and the coItJ

carrien will..to implement per-call compeRIAtion. whidl will be puled along to COAIWMfI

through hiah«..... The CommiIIion'. propolll to require I'I&e dildolure will impose 1ft
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additional COlt bwcIeB OIl CII'ricn, wWda, ultimately, 11Io wiD be PUled IIoftI to COIIIUMef'S

m. COAduIioll

Baled OIl the foreaoilla, Mel rapecdWJy requeltl that tile ConuniuioB DOt require aD

OSPI to provide.. diIdoIure infonDatioB 08 III 0+.......a...... by the CORIUIMI'.

Mel TELECOMMUNICATIONS COIlPOltATION

By:

Dated: November 13, 1996
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Introduction

The Calling Card User survey was administered by The Gallup Organization for

MCI Communications in order to determine the current perceptions and attitudes of

telephone calling card users. The areas examined include usage levels, ease of use, and

customer needs and experiences using calling cards.

Methodology

The study utilized a random sample design in order to obtain a representative

nationwide sample of telephone calling card users. A total of 508 calling card users

participated in the study. The study was conducted from February 4-8, 1994. The

sample of 508 calling card users has a confidence internal of .±.4.38 at the 95%

confidence level. This means that 95 times out of 100 the results obtained with a sample

of users would vary no more than..±.4.38% from the results that would be obtained from

interviewing all telephone calling card users during the same time period.

StUdy Findings

The majority of calling card users (over three-quarters) either use their cards

frequently, 12 months out of the year, or infrequently, one to three months a year (see

Figure 1). A majority of card users (66%) feel that a calling card is a necessity (see

Figure 2).

The study results support the contention that the majority of telephone calling card

users want convenience as well as the ability to choose the carrier and telephone they

use to make a calling card call.
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The majority of card users (72%) responded that they agreed strongly or agreed

somewhat with the statement "You prefer to use a calling card where you just dial zero

instead of a special access code" (see Figure 3). A majority of card users (54%) also

expressed their need for convenience in responding that they would not switch to a card

that was less convenient for a 10% discount on calls (see Figure 4).

Calling card users were also asked about the desirability of various calling card

features using a 5-point scale, where "5" means "extremely desirable" and "1" means "not

at all desirable" (see Figure 5). A solid majority of card users rated the ability to use a

calling card from any phone a desirable feature. Ninety-five percent (95%) of card users

rated this feature "4" or "5." The ability to choose which long-distance carrier will carry

a calling card call was rated "4" or "5" by just over 60% of card users. The preference for

zero-plus dialing over access codes was expressed again (this was asked in a similar

question -- see Figure 3), with 70% of calling card users rating the feature a "4" or "5."

When asked about restricted access or over-charging problems they may have

had, a significant percentage of card users responded that they had experienced these

problems "occasionally" or "a lot" (see Figure 6). The problem that highest percentage

of card users reported experiencing was not being able to use a calling card from a

certain pay phone -- this occurred "occasionally" for 32% of card users and "a lot" for 6%

of card users. One-quarter of calling card users responded that they occasionally could

not use their card from certain hotel rooms, while five percent (5%) of users reported that

they experienced this problem "a lot." Being over-charged by an unfamiliar phone

company was cited as an "occasional" occurrence by 17% of card users and a problem

that occurred "a lot" by six percent (6%) of calling card users.
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Calling Card User Rating of Card Necessity
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Calling Card User Rating of 0+ Dialing
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Calling Card User Ratings of Feature Desirability
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