
WILLKIE FARR & GALLAGHER

'November 19, 1996

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W.
Room 222
Washington, D.C. 20554

Dear

Re: Ex Parte Meeting
CC Docket No. 96-115

Dear Mr. Caton:

NOV 19 ",-1.7JJ

Washington, DC

New York

;;Lpndon

Pliris

On October 14, 1996, representatives of the
Association of Directory Publishers ("ADP") met with
William Kehoe and Dorothy Attwood of the Common Carrier
Bureau to discuss issues raised in the comments and reply
comments filed in the above-referenced proceeding.
Representatives of ADP included Theodore Whitehouse and the
undersigned.

During the meeting, ADP reiterated the views expressed
in its comments and reply comments in the above-referenced
proceeding. ADP also discussed the relationship between
LECs and their directory publishing affiliates. More
specifically, ADP discussed the following points:

1. Subscriber list information is generally
compiled by LECs in their initial intake call
with new telephone subscribers and then
transmitted daily to the directory pUblishing
affiliates. That point is demonstrated by the
attached memorandum from Bill Hammack indicating
that, during the initial intake call, BellSouth
(a) solicits business headings and (b) informs
subscribers of other services that may be
obtained by speaking with the directory
publishing affiliate, such as color or bold
advertisements. ADP believes that, where such
information is compiled by the LEC, it must also
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be made available to competing directory
publishers.

2. Many LECs are required -- either through
state tariff or local rules of competition -- to
provide subscriber list information. States with
such tariffs or rules include Florida,
Mississippi, Louisiana and California.

3. The market is not sufficient to constrain
LECs' ability to use their market power
anticompetitively to the detriment of competing
(independent) directory publishers, as indicated
by attached documentation showing that LECs are
charging unreasonable prices for subscriber list
information, refusing to provide updates, and
refusing to unbundle such information
geographically.

4. The statutory terms "unbundled" and
"nondiscriminatory" impose separate requirements
upon LEes, including the requirement that LECs
unbundle subscriber list information on a
geographic basis such that purchasers are allowed
to obtain subscriber list information for
designated areas.

5. The statutory terms "timely" and
"nondiscriminatofY", in addition to the House
Commerce Report, require LECs to make updated
subscriber list information available for
purchase (updates include new connects,
disconnects, and changes of name, telephone
number, or address) .

6. The term "or" in Section 222(f) (3) should be
read conjunctively (as "and") to avoid defeating the
purpose of the statute or producing an unreasonable
result in accordance with Bob Jones Univ. v. United
States, 461 U.S. 574, 586-87 (1983) and Schuler v.

Section 222(e) "is intended to ensure that [independent directory publishers]
are able to purchase ... subscriber listings and updates." See H.R. Rep. No.
104-204, Part 1., 104th Cong., 1st Sess. at p.89 (1995).
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United States, 628 F.2d 199, 201 (D.C. Cir. 1980) (en
banc), as otherwise the provision of only primary
business classifications -- without names, addresses,
or telephone numbers would appear to meet the
statutory definition of subscriber list information;
and

7. Competing directory publishers must have the
ability to distribute their directories to non
published and non-listed subscribers as otherwise
LECs will be discriminating in favor of their
directory publishing affiliates who deliver their
directories to such subscribers, using the address
information provided by the unlisted subscriber.
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In addition, ADP distributed a summary of its positions in
the above-referenced proceeding.

Enclosures

cc:

0022910.01

Dorothy Attwood
Bill Kehoe
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PUBLISHING

ALLTEl PUBUSHING cORPORAnON
100 ~ecutive Parkway· Hudson, Ohio 44236

(216) SSQ·7'oa

MIra'" K. Murphy
VIOe PMsident- Produc:eicn
(216) 651J.77n

September 27, 1996

Wbite Directory Publishers Inc.
Ms. Cheri Folckemer
1945 Sheridan Drive
Bu:£falo, New York 14223

Dear Ms. Folckemer:

Effective with orders placed on or after October I, 1996, the price to license
ALLTEL directory listing information.will be reduced to $.50 per listing. This revised
price per listing applies to all directory listing information licensed by ALLttL to

•directory publishers.

We are continuing to review our practices and further changes may be
forthcoming including the provision of listing updates. We are in the process of
developing the means by which to provide listing updates in an unbundled format and
will. keep you apprised ofour progress and estimated completion date.

Sincerely,

~/J)yf:I
Margaret MUlphy
V,P. Production

:Mlv1Ijkb



SunShine
1\ Pages

October 3, 1996

Linda Whitehead
GTE National Directory Center
RR 3, Box 40
Walnut Road
Warsaw, VA 22572

CERTIFIED MAIL

Dear Ms, Whitehead:

As you are aware, The SunShine Pages, Inc. recently executed an Agreement for
Provision of Telephone Directory White Pages Listing Information. The purpose
of this letter is to place GTE on notice that the agreement was executed under
protest and signed under duress. GTE has imposed several unreasonable, non
negotiable conditions in their contract. However, we were forced to purchase
these listings from you because there is no other source for this information.
Subscriber list information is an essential facility to telephone directory
publishing.

Specifically, GTE mandates an outrageous price for white page listings. At $.35
per listing, GTE charges for a listing are unreasonable. As a comparison, Bell
South, which serves adjacent areas with local exchange service, charges 5.04
per listing.

In addition, we object to GTE's refusal to provide updates to the information
originally purchased. This refusal forces us to repurchase the entire listings for a
community annually rather than allowing us to purchase only the new or altered
listings each year after the initial purchase.

The SunShine Pages, Inc. strongly objects to the terms and conditions of the
agreement. It is The SunShine Pages, lnc.'s position that the agreement violates
the Telecommunications Act of 1996 and other federal and state laws, The
SunShine Pages, Inc. intends to file complaints with the appropriate state and
federal agencies regarding GTE's onerous and unreasonable conduct.

~IYYours.

Maidal
ViC~ Pre Ident
Corporate Counsel

Tel 5048329835
Fax 504.8329931

3445 N. Causeway
4th Fioor

Metairie, LA. 70002

'nfo'; sunshinepeges .com
~t'".p. ,,'ww.sunsh,nepages.com

cc: Michael Finn. Esq
Katherine King. Esq
Florida Public Service Commission



Memorandum

To: Dill Hammack, President

From: Marlene Patin, Vice President ofProduction

Date: September 25, 1996

Re: Inaccessibility of EI.Johean Listings from

IJnitt'.d Telephone - Florida

_______ .. ..__. ...-l.-.... _.. ._. .._.._._ _._ .

SunShine
~PagesTM

Attached you will find copies ormy correspondence to United Telephone Company
and their reply,

We need the directory listings for the city ofEl Jobean to complete our Stuart
directory. 1contacted United to get the listings, but I was informed that while I only
needed two prefixes in the Port Charlotte arca, we would have to purchase the
listings filr the entire area (12 prefixe~) at $.25 per listing. Because :Port Charlotte
has 28,659 listings, the total cost would be $7,164.75. This means the cost ofthe EI
Jobean listings would ultimately be $3.58 per listing.

Bill, I think this is cost prohibitive. What can we do?
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SunShine
~ages.

344S No c.u..w.y Blvd.
4thAoar
MetalrMt. LA 1ClCI02
r...,ho"-_~
FAX: 104 83N93f September 20, 1996

Unitctl Telephone Company
Attn: Terri COlson
Pax # 407-889-1595

Dear Terri:

As per our telephone conversation earlier today, the SunShine Pages are in the process of
researching how we clln purchase lisrings for the city ofEJ JobclI.R: Fr(lm our conversation, it
i~ my underlltanding that even though we wish only to purchase the liwtingll for the prefixes of
625 & 621, we hllve to purcha.'iC all of the Iilltings in your Port Charlotte calling lIfell
according to your policy. This area would include the li~tingll for 12 diffe.rent prefixes. all of
which cost .25 cents per listing. Can )'OU provide specific breakdowns on which cities cover
which prefi"es and how many listings are in each city?

All discullsctl earlier, I llwaityour letter detailing the ordering procedures, all cost!; llllsociated
with pun:h~ing these listings and the amount oftime it wUl take for you lei procc.~~ the order.
Further. J understand that we cannot purchase city name and zip codes for each Jjl\ting with
this order. Therefore. please explain in writing why this is not po§slble.

'I11nnk yOll for your prompt assistance in this matter.

~~~
Marlene M. Patin
Vice President of Production



.'sprint
Ulliltd Trltphont-FloridlJ

September 24, 1996

Si.u\shine ?ges
ACtnl ~a=lsne M ?a~in

)445 N Cl~.eway Elvd
Metairie, L~ 70002

DElar M8 ?atin:

kl6S000
~e Sprinzs. FIori/lQ SZ716-5()()()

On Se~tembeI' 23 I faxed your off1ce a copy of a Listing
Agreement contrac~ as you re~~.st.~. El Jobean has listings
in any of the 12 different eXchanges within the Port
Charllote &rea. Some of tha listing will have the community
or city listed with them. As to lilting zip codes it is not
required in our program.

"

of listings, cost of listinSPI tape

(including EL Jo~ean)

Esti~~te9 of number
~h~~g~A ~rel ,

Port Charllote
(':~V'" ",,2ft
Boca Gt"ande

Listing fee i$ 2S oents per listing
T~pe Qharg~~ are $20.0n ~~Y tapa
CPU charges are estimated at $41.00
Shipping ic ove~nitQ mail eh~y.g~R ????

28,659
8,238
1,750

1 hope ~h~ above inform~tion m~y b~ ~f help to you and is as
you requestec. If you have any qUQsticns please call me at
407 ea~-1'35.

;/[1'1'
H~ll;ttL S!kl\iU'lo.:,.l'l6

CQordi~ator-Di.~¢tory
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LOUlSL\NA PUBLIC SERVICE COMMISSION
(PROPOSED AMENDM~NTSof 6/11/96 & 9/30/96)

REGUlATIONS FOR COMPETITION IN
THE LOCAL TELECOMMUNICATIONS MARKET

SECTION 101. Definitions

(BRI And Comm. Dixon proposed this amendment. The definition is practically identical to the
one provided in section 222(f) ofthe 1996 Act. In the Act. the word "carrier" is used inlitead of
TSP and SRI had suggested the words "ll.EC or a CLEC" instead of the word "tarrier.")

[The above amendment will require the amendment afthe numbers for current definitions 38-39.
to reflect the numbering ~9-40].

(BRI and Comm. Dixon proposed this amendment. The word "telecommunications" wa.s used
instead of"telephone" for consistency purposes,)

[With the addition ofthis definition and the prior renumbering! the number for current definitions
40-46, will require an amendment to reflect the new numbering sequence, 42-48.]



SECTION 301. Certification of Telecommunications Senices Providers

E. Each applicant hereunder shall submit 10 the Secretary of the ComrnissiDn an
original and five (5) copies of itS application along with An application fee of $2.50.00 to cover
the administrative costs of processing the application. ~:llpili~($hill~~ supply each
CQ.i:rifni.SSjOnei~h.a ~t>.pfofitS;aP.Pl,cition:~iQl1l1ineously~therewith. Upon request by the
Secretary, and when reasonably feasible, an applicant shall also submit in addition 10 the
original and five copies, a copy of its application on computer disk in a format specified by the
Secretary. All applications shall include the following:

(Comm. Dixon proposed this amendment.)
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SECTION 401. Tariffs

C.2. Format

~:~.:pagt:·sha1i.iji~:~~~~ffCCiive·~·in:th~:.appern8hi~lWilcomerofthe
page::·:the:Eff~C1iY~:!?~·Y.1UbCthe4~e~ruti~edoo ~~'Provider's tr;msmittal
letter to ~.C1;)ii:ii:ni~o#.toftbetaritr tOgo:mto .effect.

(Arnold Chauvier suggested this amendment.)

[With the addition of this provision, current paragraphs g and 11, will need to be amended 10

become paragraphs h and 1.]

C. 3. Information to Accompany All Tariff Filings

a. The original and one copy of a letter oftransmittal to the Commission shall
accompany each tarltffiling. which lists the sheets (by section. page number. and
revision level) being transmitted and gives a brief description ofaU changc5
included therein mdthe reasons for the change(s). The letter must also include a
paragraph stating I) the service or product affected, (ii) the type ofcustomer
a.tfeeted, (iii) the impact on the customer of the proposed change, 8J\d (iv) whether
the affected service or produCt is competitive or non-competitive. In addition, if
the tariff'~I:",~ affects an optional service the letter must specifY the existing price
or rate fc. . service and any proposed change to the price or rate. The
Commission reserves the right to request additional data, including cost ofservice
da.ta.

3



SECTION 901. Interconnection

"0.. COnsistent with Section 252(aXl) of the Telecommunications Act of 1996, upon
r~vUig.a request for,imerconnecdo~services, netWo* demerns. or reciprocal GOmpensation
p'~:lO Section 25'1 oftheTelecommunieatic)ns.A.~ an ~~~ may negotiate and enter into a
&iriding .agreement '\\1th thereq~g TSP ,\\ithout regard to'the 'costing standards set forth in
~seetion C ofthis Section. HO""~er, negotwed cOmAAnsaii~'n arrangements for the exchange
oflocaltTaffit slWJ provide for equal trea1mentand n!tes between competing TSPs..·· Rates of
pegoriat~compenSJl1ion arrangements shall be mutual, reciprocal; nondiscriminatory aMI cost
baSed. and shall be effective between the negotiating 'patties. '" NQthing,in'1his section shall be
interpreted as advocating ot precluding the adoption ofan in~'kmd ,rate ofme Adoption of an
eiCplic:it rate as the ,negotiatcd com~sation 'mech.anism for the excl1ai1ge 'oflocal traffic.

B, E:(...hange of l,,~ traffie ber \t; een competing em Jiei s shail be JeCipl oem and
eompcns~o.J lUJ2:ngeme,Jts f"l sbcb exeha21se shail be llIUtua!. That is, TSPs ,lInl pay the serne
fate to eae;. v.her fOi the tel min~ioliof .t:ils Uti the othel's het ~ or~, This ~ ...c "iii equ~l the
hlbMtate ,.,,,ilched access 5C, dee late· len rile I~ud interconnection eht:rse a:nd the etHier
eonlmon line ,hal gc • vII !: per miJlQte b"is.

E. The Commission snall be'notified inwritini byUlc nc&C)~atilig parties of the dale
the i~quesl for intercnr-' 1ion W8$ sabmitted by the feqlleSli,n&,TSP~",Jne int.e.rconnection
agreement shall jnc1ud~.' ~lailed s.:bcdule pf itemized cl1aig~ for interconnection and each
semu or network compunent (clement) included in the agreem~nl. All agrecmems .shall be
submitted to me Commission (or approval. Any, party,riego,liatlngan agrcemenl.hereundcr
mayt .at' any point in the negotiations, request me' Cor'tlmissiOritopan:iclpate in 'the negoli~h
and to meOI41e any differences arising in the course of nego~adon.

E. ~o B:EC o. €LEC 'Shlrll pal any other i3::E€ 01 €LEC for "lore th'2D'l 11 O~& ofthe
mimncs ofase ofthe prondcj c\ith the ]oC\el minutes ofl'se ililhe SlI:Ilie monrh. foz example, if
fSf' lit2mbcl oue has i 6,60S minutes ofloeai"uaffic tcrmi"ar ed Oli 'FSP numb'l '''' 0 's net"" 01 k:;
and lSP number t v>O l.as 1$,oae nJihu~ of loed 11 Effie tChilinKleC 'Oli rsp number one"'S
het ~ ork, 1'9 liulIltrer t'l"lO "" ill c;,onlpenS2:te TSP lionJber one on the basis of 11 ,-eGa minut'C$
(1 a,oos min...es x 1H3%) Such all all dllgelllcm a. aids slsruliealit pa}mcrrt dt£fel eueesdue to a
11 arne imbmliJlce,

F. In accordance with Section 252{b) of the Telecommunications Act of 19%.. either
pany to the negotiation may petition the Commission to arbitrate !.fly open 'issue to the
negotiation, When an ILEe and TSP are unable, rhroogh negolia1ions..to agree to rides for tile
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mieroonriceriori offacilities aDd eq'l.tip~t. De1work elements andlor reciprocal compensation,
anypany to such negotiations may request the Commission to impose Tates and condilioJU
binding-upon ~he, p~es to the' agreement whiCh comply with the results of the StUdies performed
~t to sUbsection C.2 of this Section, and which are consistent 'with the mandates ofSection
~~,i(4.)..Qft.be, Telecominumcat!o.~Act 'of] 996.

(Staff proposed the above amendements whicn amendments incorporate into the LPSC
Regulations the requirements of the Telecommunications Act of 1996. The following
amendments proposed by Commissioner Dixon Me incorporated v.ithin the above language:

"3. An ll.EC must negotiate in good faith on the requirement for intercormection,
4. An ll..EC may enter into interconnection negotiations voluntarily. All agreements
must be submitted to the Commission for review and the carrier in negotiation may
request that the Commission arbitrate any issue still open during the 13Sth~ 160th day of
negotiations. ")

[Due to the addition of the above provision, current sections F through N. will need to be
amended 10 become sections G through 0,]

5



SECTION 1001. Unbundling

D, TSPs shaH be able to interconnect with all unbundled basic nerwork components at any
technically feasible point v..ithin All ll..EC·s network. Access, use and interconnection of all basic
netWork components shall be on rates;::temlS and conditions identical to those an ll.EC provides
to itself and its affili"tes for the provision ofexchange. exchange access, intraLATA toll and other
ll.EC services.

(paul Guarisco suggested the proposed amendment based on the CMRS Petitions for
Reconsideration, )

(Commissioner Dixon and BRJ proposed this amendment, though some ofthe terms have been
changed for consistency purposes. BlU additionally proposed to add the words "and cost-based
rates" after the word "conditions," but that amendment was not included. This amendment is
based on section 221(e) of the 1996 Act.)

Diirier~d,~~~~cr,~s'~~tt~]=~~=rE~#~~1~~p.r~~~~~
Jadiftelecomi%iUnic:anons~./" OVideriYon' a'time:r::~li\ii'~dIedbaitUiKl~ , ,
n<m'diknminatorY.and.rea5~c!:t~~'t~~.;,Ind':·~~jtionS;:1Qjhyp~n,oi~tii);:Uildilqmg
~~~~an,d ·TDP,s) foit:he'PW'flOse'of(~ory 'd~\ietY;

(Commissioner Dixon and BRl proposed this amendment, though some ofthe tenns have been
changed for consistency purposes. BRl additionally proposed to add the words "and cost-bued
rates" after the word "conditions:' but that amendment was not included,)

[With the addition of the twO new provisions above, current paragraphs J and K will need to be
amended to become paragraphs L and M ]

6



SECTION 1101. Re$ale

A. To encourage and promote competition in the local telecommunications markets. all
facilities based TSPs shall make unbundled retail features, functions, capabilities and services,
and bundled retall ~rvices available for resale to other TSPs (Jn~:.n~n~rinUnatory basis.

D. During the trtnsition to a competitive localleleconununications market. ll..EC
unbundled retail features, functions, capabilities and services. and bundled retail setvices.
including ve"icaJ features. shall be tariffed and pro\~ded to other TSPs at reasonable wholesale
rates. btl.1ied Oit cost i1CtlJ1lmion. The cost illfvullatioll shaH be dCJj"cd {,om the cost stttdies
mandated in Section 961.(.2 '2ib09G. These 'todies £hall be pJo,ided to the: COiJUlri~sioll;1i

aeeordance "jth tne plo,jsions oISeaioJi 961 :€.2. AyOi4OdT.CQSfj'~dieS This infc"mBtion will
be used by the Commission to detennine cOtts::.\i.~4ed,bY.'.:~1tEC:wh~'an lLEC's u%Jbundlod
r~ featUres,' functions,' (lapabiU~ ~d' sCrv.ices;'8ndbU~eare~f iei\'im; inCluding vemcal
rean;re~; arc mold by '~ther T:~;' and to:establiSli:;a :wtu>l~S&,lo d~~t perCiCatage." An the '.
D:..:E,t;' s. tariffed wholesal~ r~ale. rates "ill 'he 4eiemuned 'by di~~l%;itilig:me ~·s retail rates by
th~nVholesaJe discou.nfperctlU8g~ There is no mandate that resold services be provided by an
the n..EC to TSPs at the,lLECis-its-TSLRIC or LRlC ofpro\~ding such services,

(Staff proposed t}Us amendment to incorporate into the LPSC Regulations the requirements of the
Telecommunications A·1 -f1996.)
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SECTION 1201. Con$umer Protection.

B. The following additional consumer protection rules shall apply to all TSPs providing
lQ.~ t~ecQ~ti()J)s services:

(Gayle Kellner proposed this change in order to eliminate the ambiguity as to whether the
provisions in Section 120) apply to all TSPs nO matter what services are being provided or just to
TSPs providing local service. The change now specifically addresses local telecommunications
services only.)

1. Any solicitation by or on behalf of a TSP to a customer to terminate rusiher
service with another provider and switch hislher service to a new rsp shall
include current rate information of the new provider and all other information
regarding the service(s) to be provided including, but not limited to the tenns and
conditions under which the new provider will provide the serviee{s). Upon request
ofa customer. ~ TSP shall provide the customer information penaining to the
technical specifielltic;n(ofth#~~c.!:(s)jL~::~~~·iO·:t~CUstotn,er. diffcJ eliCe
bet~ceil senices pro..ided by tire CUSlomCT's fonUCI 1'SP aud theTl\~~ TSP. All
lnfonnation pro'~ded shall be legible and printed in a minimum point size of type of
at least 10 points, Failure to provide this infonnation to the customer shall result
in a fine of $500 for each violation in addition to any other fine and/or penalties
assessed.

(GTI< proposed the abc • .mendment. AT&T Wireless. euJ, suggested an amendment to this
section arguing that a. huge burden would be placed on a TSP 10 know what the technical
differences are between itS product/service and its competitors and many times a TSP does not
know the technical specifications of its competitors.)

2. ln order 10 switch a customer from one TSP to another TSP, the new provider
must obtain a signed and dated statement from the customer prior to the switch
indic:ating that he/she is the subscriber of the telephone service for a panicular
telephone account and number, that he/she has the authority to authorize the
switch ofservice to the new provider and that he/she does authorize the switch.
This signed statement must be a separate or severable document whose sole
purpose is to authorize the switch of the customer's TSP, The signed statement
cannot be contained on the same document as promotional material, a registration
to enter a contest or a fonn to comribute money to a chuity.

Among other fines and/or penalties, the TSP making an unauthorized switch shall
be subject to a fine not exceeding ten thousand dollar5 ($10,000) per unauthorized
sv.itch. required to pay the costS of switching that cu~omer back to the

8



customer's previous provider and required to refund TO the customer amounts paid
to the provider during the unauthorized service period and extinguish any other
amounts due by the consumer and not billed andlor paid. Additionally. the TSP
~~:~~,'1W>l~'to t~e,euStOmer',s preViOiisiy,selectCd pro\1der ill the 'amount
";Wtrr":;au~haf- ;"es, ...' ~,f~~ thecUstOIDer tO'the uniuthQrized TSP after the"~, ...Jt.. .,".... g.. .-, ..~ ,.vI .. , ",. '. " ' ,
~OrliCd:sWiiCh/ All TSPs are responsible for the actions oftheir agents that
soii'~it ~t~h'esin ~. unauthorized manner and/or result in unauthorized switches.

(GTK proposed this amendment, This change adds the liability provisions provided for in the
]996 Act, sec. 258, which imposes a liability on the unauthorized carrier in favor of the
customer's previously selected carrier in the amount the customer paid to the unauthorized carrier
during the un~uthoril:ed period.)

)O. Vni~ nud iSsu~ed~,NnoTSP can unilaterally and arbitrarily limit the
amount of charges a customer can incur on hislher account regardless olwhether
the charges are for local. long distance or other toll charges unless the customer
has a billed, outst.anding bAlance du e. If~arg~1ia\iC"\)ee:iJ1" 'l1mited due '(0

su~ted fraud, the Customer shall 'be info~ed in'wrlrlngWithin tw~ business
djy.s":o{'tlje,limits plated.on th~' accOunt And,th~rtasori fQi."tbe limitations. Credit
limits may be established when service is initiated, before charges are incurred or at
an)' time upon an agreement between the TSP and custo~.

(AT&T Wireless propos, ,e amended language in the first sentence and GTK proposed the
remaining language.)

11. No TSP m.ay release nonpublic customer information regarding a CUStomer's
account or calling record unles;s r~uim(:t"tado So bysUbPo~,or court ord~;~

(AT&T Wireless proposed this amendment to allow it to release the information when required to
do so by a coun order or subpoena.)

12. lTri.lts5.~JS'iUspeCied; ~o TSP may unilaterally place a block on its
customer's telephone seJ"\~ce when a particular amount of charges have been
incurred and the customer has not been presented the opponunity and a reuQnable
aIn~,':lnt oftime 10 payor make other payment arrangements to pay the charges. If;
~ ~I~ has been placed on acustomer's te1ephOneserVi:ce' due to~ fraud.;:
th,:eustomer shall be infortned in O),'riting,withintwobUsi~dAys of-the blOck

9



p'lacetroK~tdep.1iOn~3ndthC~reuon"for·'t~::bloCkS For inmate pay phone
systems, a customer's telephone may be blocked from the receipt of calls from an
inmate facility only if the TSP has a blocking policy submined in a tariff format
approved by the Commission.

(AT&1 Wireless proposed the amended language in the first sentence and GTK proposed the
remaining language.)

10



THE ASOO:IATICN OF OIREC'ltm PUBLISHERS -- ex:: DCCKET N). 96-115

• ADP represents over 200 independent -- i.e., competitive -
directory publishers.

• The Yellow Pages Publishers Association
("YPPA") speaks for the telephone companies,
not directory pUblishers.

• Congress enacted Section 222 (e) in the 1996 Act to protect and foster
directory competition by depriving lEes of an oft-used weapon against
competition.

• Telephone subscriber list information is an essential facility, available
only from the IECs, access to which is vital to directory competition.

• Clear, prescriptive rules are needed to illplernent Congress' mandate in
Section 222(e).

• Independent directory publishers continue to face significant
problems in obtaining subscriber list information from incumbent
IECs.

• Ad hoc alternatives would suppress competition.

• The Commission must prescribe what subscriber list information is to be
provided and the terms under which it is to be provided.

• Information to be provided must include, at a rninilm.lrn,
updated listings (new connects, disconnects, and changes
of address), primary business classifications (rroving &

storage, physicians, etc., which were recorded by the
Telco when service was established), and some means to
use non-listed listings to deliver directories where the
lEe or its affiliated directory publisher uses them for
that purpose.

• The Commission's rules must require unbundling
of subscriber list information on a geographic,
class of service, and temporal basis such that
directory publishers have the right to purchase:

• Listings only for those areas where they wish to
publish a directory.

• Only residential, only business, or all listings.

• Updates to permit competing publishers to maintain
their own databases rather than needlessly
repurchasing the same set of listings each year.

• The Commission's rules must prescribe a method or basis for
pricing subscriber list information provided under Section
................ I _ \



TO:

FROM:

DATED:

Rick Lewis, ADP

Bill Hammack, President, SunShine Pages

November 13, 1996

On Wednesday, November 13, I contacted the local

business office of BellSouth Telecommunications to confirm

my understanding of how primary business classifications are

created by the utility.

Mag Bickford was present when we talked with

Joucelyn Hammon of BellSouth. I told her that I was

interested in opening a new business and wanted to find out

how to get my business listed in the telephone directory

yellow pages.

Ms. Hammon told us that she would take our order,

assign a telephone number and then give us our choice of

where we wanted to be listed in the telephone book. I asked

her specifically if her office handled the assignment of the

business classification. Her reply was "Yes, we assign the

free listing for the directory. If you want a bold listing

or color, you have to call our directory advertising office,

but we handle the first listing." Ms. Hammon then gave us

her direct number (504) 295-0586 to call her back when we

were ready to place our order.

This conversation confirmed my understanding that

the primary business classification is provided by the LEe,

not by its publishing affiliate. At least this is true in

the Bell territory.


