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AT&T Corp. ("AT&T") hereby replies to the comments

on the questions posed by the Common Carrier Bureau on

October 10, 1996 (Public Notice DA-1695).1

The comments generally support three important

points raised by AT&T in its earlier comments in this

proceeding. First, the comments show -- and AT&T concurs

that there is no current technology that would enable

operator service providers ("OSPs") to provide automatic

rate information on all 0+ calls from payphones and other

aggregator telephones. 2 The only way that OSPs could

provide rate information on all such calls is through the

use of live operator intervention. 3 Second, the comments

show that additional mandatory rate information requirements

A list of the commenters and the abbreviations used to
refer to each is attached in Appendix A.
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See, e.g., CompTel, p, 7; Intellicall, p. i; Sprint,
~3; SWBT, pp. 2-3, Bell Atlantic et al., p. 2.

MCI, p. 3; SWBT, p. 3.
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could cause substantial post-dial delays,4 which would

degrade service for consumers. Third, such a requirement

would not only increase costs for operator time and systems,

but would also require asps to pay substantial increased

access charges. 5 In sum, a rate information requirement on

all 0+ calls would require consumers to pay more for a less

satisfactory service.

These showings support AT&T's earlier position

that any additional price information requirements for 0+

calls should be limited strictly to those asps that charge

unusually high rates, and that the largest asps should not

have to bear any additional costs -- and their customers

should not have to bear any unnecessary delays 6 -- simply

because some competitors have chosen to charge high prices. 7

As the Commission has noted, the largest asps charge rates

that are "priced at or below the levels at which consumers

expect them to be priced. u8 These carriers' rates are set

by a highly competitive marketplace that includes all facets

E.g., Bell Atlantic et al., p. 4; MCI, p. 4.
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MCI, p. 4.

Contrary to the claims of CompTel (p. 3), there is no
basis to inconvenience all consumers by requiring all
carriers to play rate information announcements at the
beginning of every 0+ call.

AT&T Comments, filed July 17, 1996, p. 4.

Second Further Notice of Proposed Rulemaking, ~ 15.
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of the operator services business and have not raised

significant consumer complaints. Thus, as the D.C. Airports

Authority urges (pp; 4-5), the Commission should limit any

additional mandatory price disclosure requirements in this

proceeding to carriers whose rates are "beyond normal

consumer expectations."

Respectfully submitted,
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Appendix A

American Network Exchange, Inc.
Bell Atlantic, BellSouth and NYNEX ("Bell Atlantic et al.")
People of the state of California and the Public utilities

Commission of the state of California
Competitive Telecommunications Association ("CompTel")
Intellicall, Inc.
Invision Telecom, Inc.
MCI Telecommunications Corporation ("MCI")
Metropolitan Washington Airports Authority ("D.C. Airports

Authori ty")
Oncor Communications, Inc.
Peoples Telephone Company, Inc.
Southwestern Bell Telephone Company ("SWBT")
Sprint Corporation ("Sprint")
u.S. Long Distance, Inc.
U.S. Osiris Corporation
U S WEST, Inc.
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CERTIFICATE OF SERVICE

I, Rena Martens, do hereby certify that on this 3rd day

of December, 1996, a copy of the foregoing "AT&T Replyll was

mailed by U.S. first class mail, postage prepaid, to the parties

on the attached Service List.

Rena Martens
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