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Before the
Federal Communications Commission

Washington, D.C. 20554

Implementation of the Local
Competition Provisions in the
Telecommunications Act of 1996

In the Matter of

REPLY COMMENTS OF MCI TELECOMMUNICATIONS CORPORATION

Pursuant to Section 1.429 of the Federal Communications Commission's (the

"Commission") Rules and Regulations, 47 C.F.R. 1.429, MCI Telecommunications Corporation

("MCI"), by its undersigned attorneys, hereby files this reply to oppositions and comments filed in

response to petitions for reconsideration and clarification with regard to the Commission's

Second Report and Order and Memorandum Opinion and Order. l

I. THE COMMISSION SHOULD REAFFIRM THAT THE ORDER CONTHMPLATES
THAT DIALING PARITY IS REQUIRED FOR THE FORESEEABLE FUTURE, BUT
BUT DOES SANCTION A STATE'S IMMEDIATE REMOVAL OF LATA
BOUNDARIES

In the Order, the Commission requires that dialing parity be implemented based on LATA

boundaries "given that the Bell Operating Companies' (HOCs) operations are likely to be shaped

by LATA boundary restrictions for a period ofunforeseeable duration"2 and recognizes that

t!C.CfCOPiesrec'd&
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1Implementation of the Local Competition Provision ofthe Telecommtmicatirms Act oj
1996, Second Report and Order and Memorandum Opinion and Order, FCC 96-333 (August 8,
1996) (the "Order").
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implementation of the Telecommunications Act of 1996,3 may diminish the significance ofLATA

boundaries4
. As such, the Commission's intent is clear--LATA boundaries, and not state borders,

are the appropriate basis upon which to condition dialing parity requirements for the foreseeable

future. The Commission should reaffirm that the Order contemplates that dialing parity is

required for the foreseeable future, but does not sanction a states immediate removal ofLATA

boundaries altogether.

Notwithstanding the Commission's clear intent, on November 22, 1996, USWest

Communications, Inc. (USWest), petitioned the Minneapolis Public Service Commission (MPSC)

to consolidate all five LATAs in Minnesota "together to make Minnesota a one LATA state, such

that intraLATA calling and intrastate toll calling become synonymous." However, the Order

clearly mandates that for the foreseeable future, dialing parity requirements will be based on

LATA boundaries. As a result, no party petitioned the Commission to clarify or reconsider its

decision with respect to this issue.s USWest's Petition is a blatant attempt to obtain authority

from the State ofMinnesota to provide in-region, inter-LATA services without having to meet the

requirements to do so pursuant to the Act. USWest's transparent attempt to obtain that authority

3The Telecommunications Act of1996, Pub. L. No. 104-104, 110 Stat. 56 (1996), to be
codified at 47U.S.C. §151 et. seq. (The "Act'').

40rder, ~ 5.

sUS West's Petition was filed after commencement of this reconsideration proceeding and
was not foreseeable in light of the Commission's clear and reasoned intent that LATA boundaries
would define the dialing parity requirements for the foreseeable future. As a result, MCI urges
the Commission to consider MCl's concerns set forth herein as a part of this proceeding to ensure
that the Commission's pro-competitive policies are implemented. It is also significant to note that
US WEST's petition was filed at the MPSC notwithstanding the company's recognition that "the
[Telecommunications] Act assigns authority over modification to LATA boundaries to the
Federal Communications Commission ('FCC')." US WEST Petition at p. 4.
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by distorting the Commission's dialing parity requirements must not be sanctioned,6

II. THE COMMISSION SHOULD REJECT ARGUMENTS THAT WOULD
DENY THE BENEFITS OF DIALING PARITY TO CONSUMERS THAT
RESIDE IN LATAs THAT CROSS STATE BOUNDARIES

In its reply, Southwestern Bell restates its position that when LATAs cross state

boundaries, dialing parity should be required based upon the state wherein dial tone is provided.7

Southwestern Bell also supports BellSouth's proposal that dialing parity should not be required in

those LATAs until such time as both states adopt presubscription. 8 MCI reiterates its contention

that neither of those positions promotes effective local competition, and instead, serves only to

deny the benefits of dialing parity to affected consumers.9 Therefore, the Commission should

ensure that both sets of consumers obtain the benefits of the Act's dialing parity requirement by

clarifying that where LATA boundaries cross state borders, dialing parity is required in either

state; regardless ofwhether the state has implemented presubscription. Delay of the dialing parity

requirements until both states implement presubscription unfairly denies the benefits of

6lndeed, in its Petition, US West misstates the Order's language regarding the LATA
boundary issue. The Order recognizes that there may be a point in the~when it could be in
the public interest for a state to require dialing parity based on its own state borders rather than on
LATA boundaries, While ignoring the clearly limited implications of that language, USWest
states unequivocally that the Commission has "specifically delegated its power to modify LATA
boundaries to the states," USWest Petition at p. 6. That statement is mischaracterizes the Order,
Instead, the context in which LATA boundaries are raised in the Order has nothing to do with a
state's ability to modify those boundaries, and everything to do with some foreseeable date when
it may be in the public interest to base dialing parity requirements on state borders rather than
LATA boundaries.

7Southwestern Bell Reply at p. 2,

8See BellSouth Petition at p. 6.

9See MCI Opposition and Comments at p. 5.
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presubscription to consumers in the state that has implemented presubscription. Requiring dialing

parity only in the state where dial tone is provided, and not in the adjacent state, unnecessary

delays the benefits of presubscription to consumers in one state, while their neighbors enjoy those

same benefits. In the end, requiring dialing parity in both states where LATAs cross state borders

will ensure greater benefits to the largest number of consumers.

III. THE COMMISSION MUST REJECT ALL EFFORTS TO NARROW THE
REQUIREMENTS CONCERNING NON-DISCRIMINATORY ACCESS TO
DIRECTORY ASSISTANCE AND OPERATOR SERVICES

Non-discriminatory access to directory assistance (DA) and operator services (OS) are

essential components ofbasic telephone service. Seven billion DA calls are made in the Unites

States each year. In order to effectively compete in local markets, new entrants must be able to

provide DA and OS functionalities that are comparable in quality to those provided by incumbent

local exchange carriers (ILECs).lO Moreover, the customers of new entrants must be able to

access DA and OS functionalities using the same dialing string as ILEC customers with no

unreasonable dialing delays. In the end, consumers will be the winners since they will have

competitive options for those services.

Several reply commenters make the unsubstantiated argument that the Order does not

require the exchange ofDA and OS data. ll Due to the critical nature of this requirement, MCI

strongly urges the Commission not to entertain this baseless position. As MCI has previously

stated, DA data must be provided, and must incorporate listings supplied by competitors with the

lOOrder, 11 141.

llSee, e.g., USTA Reply at pp.12-14; Ameritech Comments at pp. 13-16.
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same level of accuracy and in the same time frame as the competitors would have provided its

own customers.12 To that end, DA data provided to new entrants by ILECs must, without

exception, include all DA listings to which the ILEC operator has access, should be updated daily,

and should include access to independent company data to which ILECs have access. 13

Further, it is crucial that the Commission reemphasize its conclusion that new entrants

must obtain this information in order to populate their own DA databases in order to effectively

compete against ILECs for the provision ofthese services. Without DA listings in readily

accessible format, new entrants will be ill-equipped to compete against ILECs because new

entrants' customers would have only limited access to information, while ILEC customers have a

full complement of information at their disposal. 14 Ifan ILEC does not provide new entrants with

the data, and instead provides read-only access to a database that is not under the new entrant's

control, new entrants will incur additional costs to input the data, and will not have control over

12MCI Opposition and Comments at p. 6.

13The Commission clarifies that "title to unbundled network elements will not shift to
requesting carriers" as a result of these requirements. Implementation ofthe Local Competition
Provisions in the Telecommunications Act of1996, CC Docket No. 96-98, Interconnection
between Local Exchange Carriers and Commercial Mobile Radio Service Providers, CC Docket
No. 95-185, First Report and Order, FCC 96-235 (August 8, 1996), ("First Report and Order"),
~ 268 n. 573. Thus, any arguments that the Commission's requirement interferes with property
rights is specious. The importance of requiring that databases include access to independent
company data has been recognized by at least two states. See, e.g., Hawaii Admin. Rules
§ 6-80-63(e) (May 17, 1996) (attached as Exhibit 2) ("[a]ll telecommunications carriers, including
the incumbent carrier, shall provide customer list information gathered in their capacity as
providers of telecommunications service on a timely and unbundled basis, under
nondiscriminatory and reasonable rates, terms, and conditions, to any telecommunications carrier
or person upon request for the purpose ofproviding directory assistance or publishing telephone
directories in any format").

140rder, ~ 141.
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service quality and dialing delays. Such a result is clearly contrary to the Order and the Act. 1s

USTA's argument that the Act and Order require read-only access is without merit. 16

Section 251(a)(3) of the Act requires ILECs to provide "... new entrants with non-discriminatory

access to telephone numbers, operator services, directory assistance, and directory listings, with

no unreasonable dialing delays,"17 as well as to "non-discriminatory access to unbundled network

elements."18 The Act defines "network element" to include "subscriber numbers, databases,

signalling systems, and information sufficient for billing and collection or used in the transmission,

routing, or other provision of a telecommunications services.,,19

The Order expressly indicates that "non-discriminatory access to directory assistance and

directory listings" means that the customers of all telecommunications service providers should be

able to access each LEC's directory assistance service and obtain a directory listing on a non-

discriminatory basis.,,20 The Order not only sanctions, but requires precisely the type of access to

DA databases that MCI advocates. Specifically, the Commission expressly requires that ILECs

must share DA data with competitive carriers in "readily accessible" tape or electronic formats in

16See USTA Response at p. 14.

1747 U.S.C. § 251(a)(3).

1847 U.S.C. § 251(c)(3).

1947 U.S.C. § 3(a)(2)(45).

2'13ased upon the Act's requirement, the Commission concludes that "the term
"nondiscriminatory access" means that a LEC that provides telephone numbers, operator services,
directory assistance, and/or directory listings ("providing LEC") must permit competing providers
to have access to those services that is at least equal in quality to the access that the LEC provides
to itself."Order ~102.
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a timely fashion upon request?l This ensures that no LEC, either inadvertently or intentionally,

provides subscriber listings in formats that would require the receiving carrier to expend

significant resources for data entry.22 In this regard, the Commission pointed out that ILECs have

a duty to provide even "more robust" access to these databases as unbundled network elements.23

This necessarily includes access to information that will allow new entrants to tell a caller that a

subscriber's telephone number is unlisted.

Both Congress and the FCC, as noted above, explicitly recognized the importance of

nondiscriminatory access to DA and OS functionalities. Section 27 I(c)(2)(B)(vii) of the Act

requires BOCs, as a condition for entering the in-region long distance market, to provide non-

discriminatory access to:

(II) directory assistance services to allow the other carrier's customers
to obtain numbers; and

(III) operator call completion services.24

To meet the requirements of the Act and the Order, ILECs must give new entrants the

option to resell the ILEC's DA and OS services or to purchase relevant unbundled elements.

Importantly, this information is readily exchanged by service providers today. In fact, some

ILECs have made their DA network elements available to other companies at several levels of

2lThe Commission stated that section 251 (b)(3) "requires LECs to share subscriber listing
information with their competitors, in "readily accessible" tape or electronic formats, and that
such data be provided in a timely fashion upon request." Order, ~~ 102, 103.

220rder, ~ 141.

230rder, ~ 143.
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unbundling. Moreover, it is common practice for existing companies to exchange data by

magnetic tape or electronic format to accomplish dialing parity goalS?6 Because the ILECs have

demonstrated the technical feasibility of providing access to DA and OS databases, these

databases should be available to all new entrants.27

Thus, the DA database should be forwarded to new entrants electronically, since ILECs

already exchange DA data in that fashion. Updates should be provided on a daily basis. Of

course, MCI agrees that it, and all other new entrants, must provide the same DA information,

and provide the same timely updates, to other carriers as the ILEC provides. All customers

benefit from DA services based on a complete and accurate database since each carrier has the

same responsibility for maintaining up-to-date information on subscribers. However, because this

obligation should be mutual, carriers should not be allowed to charge for providing those updates.

There is one additional area of concern regarding the proprietary nature ofDA and OS

databases that the Commission must address. The DA databases for the large ILECs currently

include data for the subscribers ofmany small independent telephone companies located adjacent

to the large ILECs who have chosen to have the large ILEC perform the DA function for them.

Some parties have taken the position that such information cannot be made available because

ILECs cannot "license" software obtained from third parties. Specifically, USTA and

Southwestern Bell argue that they should not have to make that data available, even subject to all

26See, e.g., RE GTE California, Inc., Decision 89-03-051, 31CPUC2d 370,378 (Cal.
PUC, March 22, 1989) (attached as Exhibit 3) ("[t]he key circumstance that has permitted this
competition to break out is the sharing oflocal DA databases by [GTE] and [pacific Bell] for the
primary purpose of offering a seamless 411 service on a local basis. Of course, [pacific Bell] has
been using the joint database to provide interexchange DA service for some years now").

270rder, ~ 144.
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necessary protections.28 MCI contends that one method of protecting the integrity of that data is

to require that the subscriber's telephone company be identified and that anyone gaining access to

the subscriber information get prior approval of the telephone company for any use ofthat data.29

As the First Report and Order recognizes, requesting carriers do not receive title to unbundled

elements simply by obtaining access to the element.30 Therefore, ILECs would not be "licensing"

the information the new entrant. In any event, there is nothing in the Order that permits and ILEC

to refrain from providing the third party information.

Rules are needed to implement the Act's requirements for nondiscriminatory access to

operator services functionalities. Today, intraLATA operator calls -- both 110 minus ll calls where

the caller only dials the 11011 , and 110 plus ll calls where the caller dials 11011 plus a telephone number

-- are automatically routed to the ILEC. When a new entrant's customer -- whether served by the

new entrant's loops, by unbundled ILEC loops, or by a new entrant's resale of a ILEC's service --

dials 11011 , the ILEC should be required to send that call to the new entrant's MCI platform and to

the new entrant's operator for handling.

Finally, in order to minimize customer confusion and ILEC gamesmanship, MCI reiterates

its position with respect to the branding ofDA and OS services. The customers of new entrants

28See, USTA Consolidated Response at p. 12 and SBC Petition for Reconsideration. at p.
11-14.

2911Competitors who access such LEC databases will be held to the same standards as the
database owner, in terms of the types ofinformation they can legally release to directory
assistance callers. The LEC that owns the database can take the necessary safeguards to protect
the integrity of its database and any proprietary information, or carriers can agree that such
databases will be administered by a third party." Order, ~144.

30See, First Report and Order, ~ 268, n 273.
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that obtain DA and OS services from new entrants via an ILEC's DA or OS platform must be

provided in conjunction with the new entrant's brand name. The Order specifically directs ILECs

to provide branding as part of their wholesale DAlOS offerings to other carriers.31

WHEREFORE, for the foregoing reasons, the Commission should deny certain petitions

for reconsideration and clarification and grant others as discussed above and in other pleadings

filed by MCI in this proceeding.

Dated: December 4, 1996

Respectfully submitted,

M~CATIONS

By: {'O-- VV\.."c
Donna M. Roberts
Lisa B. Smith
1801 Pennsylvania Avenue, N.W.
Washington, D.C. 20006
(202) 887-2017
Its Attorneys

31"Brand identification is critical to reseller attempts to compete with incumbent LECs and
will minimize customer confusion....We therefore conclude that where operator, call completion,
or directory assistance service is part of the service or service package an incumbent LEC offers
for resale, failure by an incumbent LEC to comply with reseller branding requests presumptively
constitutes an unreasonable restriction on resale." Order, ~ 971.
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LATA boundaries, • c....tamer would be entItI.. to chooM • primary

98-18 ("I!9pod 8tpart lOci Prell"") the FCC·.-333 (AY....*I. ,_> eddre...& the

di.lin~ parity PfOViliOf\ contem.4 In sedion 251(t1)(3) at the AGt. Nltftner of tho..

including RBOes, to compele fUlly In 1he intrastate toU ~rk.t. Paragraph 5 of the

Second R!pO!1 !!'!d Ordt! ptgYi*... followa;

12. The FCC'. S!C9'ld RIDOJ1I!'!d 0 .. recognized hit to fun, implement

Uw pro-compelitive thrust of the '915 Act, $tat. commllsions &hcNld rllmain "... to

, , . On August 8, 1196, the FCC ,..... twa Ofdent Imp....ftti"l Metion.

251 and 262 of the ACt. JD Iht Mall« qf ImpllD1l"lItipn q(Jtw Lpc!I CgmpttItgn

Proyi'ipn, in the I1'p:ommunptlana f',d qf , .e, CC Docket No..... rEg RIpOJj

~) FCC .·325 (AugUlt I. 1918); .mi, In" _ qf JIrIp!!tMt1!!t190 of the

Ler4! Competitlqn Provi,iu,.s of Ltw T-J!li!!!VJll!k:!UO!1! Apt If '-I ce Docket No.

12/03/98 TIlE 11: 20 FAX 303 291 8333
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c=errier for .n intraLATA toll _I- and , 01' tt. ..... primawy
c:errter for all interLATA COl' caUs. If tIW ~ NqUkwnent were
based on..... bouna....,. custonwr wvuld bit .,UUed to cnoo...
primary Qlfri..- Tor all iutrllitate loll call. lind • ~t., or the S-mll,

prj"..", C*ri.. far all Intwla.te 1011 Qlls.

(!!mphasls lidded,) Thua, the FCC has .".ciflcany d.'e~t8d its power to modify LA'r

btNndarl6s to the ....less. who m111 red.,..,. LATAs to b4I c:o-ext","v. with st.

boundarl••.

1~ USWC r8qU••t. that the Comml.aIon ...-a.. It8 IIUthority to redefine the

loll dialing parity ...qu'....nt by "";ng ., Or.- elpeditioully Bdjustin9 the ~TA

boundarlcrs in Minnesota. Sp8CincaUy. USWC requnla that the Commission

consolidat_ .u the LATAs In MinnesDta! together to make Minnesota a one LATA Itlte,··

5Yg, th.t in.ral.4T~ '-iMlllng.,(J innatate torr calling becamtl s~Dnymou•.

14. ConsolidaUng tt.l.ATAs within d'te atale wtll be p.ucompvtitive beeaus.

it wjll p.nnil USWC to~ i.. toll "",g, ... within Ihe Slate or Minnesota to .'

c.:um~.t. i.... twoader GeoereP"ic .... It -'It atao enebl. USWC to ~Ioy certain...

servic:.. more qulddy and cost effectively. Fur .-mple, scm. applications Such u .'

tetemedicine, dist.'104f I....nln; and infemet KeelS can De prov'd.d by USWC. but

",quint inst.na.'on of eqUtprn.rlt in aU five LATA! rather than in a C8nt1'al IoCIItion..

Redefining the LATAs will entlble USWC to prQVid. such ..mces wtth oommon ..

ttquiprnont and therefore lawwr ~b. Ac:IGlng competitors ..d tMrketing alt.....tiy••

(or products and leNices is p~Utlve and matches nat only the intent of the .

, 990 A~t. but alao this Comml••ion', ,tat8m'" of its policy in thI dodc«s dMClibed.·

•
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(hill th. lower intraLATA rllleal1lftec:t me t.ig"... compIItilion lhat USWC bringa to

the intr.LATA market, lind thllt consolid.tln; the LATAa within the .tata will IMen••

these rate schedules. AT&T ...d Sprint would d".rge lower ratea to • customer living in

7

AT&T ren 8 promotion from August 7, 1,. lhrougn OetobW ", 19911 0'1. provided

solely on whether th. c.l1 CJ"U5WI • LATA boI..Jnc'ary within the St8te. For ••empIe,

Ruc:nester who mllkea • ~ll to M8nkIIlo tman they would charge tne .... customer for

e QlII tu M"""-Pg1i-. .v., ltlough the rail. .. Of ICIentiCII .(MG., time, ancs
duration. The only dilfwrer1C8 Is thllt the Roc:h.st.r.......a cell .. an intnllATA call,

catting than fOf in1nlRlt8 tnterLATA tall ~lIIng. Int....-=t1.np C8rri-. .. maintain

dirr,,'Wtt retes for interLATA and intra~TA c;;aUa, induding dfrwct dialed c:aUs. A copy

of t"'e tariff pilV'f for U·,i* promotion is ilUiIdwd •• EJchitHl2. Skniklrly, Sprint's f.iff for

customers.

abnvt't to incru.. ·competition ~ the number of c:nolce. .~1abIe to Mlnneaot.

15. ConaolidMIng the LATAa -III .50 JaBt.. the proeoJf1petltive pancies or ttw

ACI lind Ulis CGmmI..,on by redudng .micompelltl'M pricing pl1lCtices of certain

its ·Sprlnt Sense Servic»'- malnt.ins hIGher p8f' minute ,••• far InterLATA calls than

for IntnllATA C8U.. A ~~ Of the Sprint _iff plG8 's aftechlla .s e.",tttt 3. U"aer

12/03/96 TIlE 11: 21 FAX 303 291 6333 MCI WESTERN PUBLIC POLIC
"0" ~~Ay,P~gNT."OOTY 11.Z~.1". 14129
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intrastate tall "",icea.

18. Consolidating U. LATAs will MrI8 the public lrar-t by 'rnprovi

CGnS\J."..S' understanding of tt1. long Clst8nce option. ~"I.hJ to u.n. Can5lM"l11enl

generaUy do not undersWnd lIftfftcMII dlstinctioM baed upun LATA bound8rie. •

have dltliculty und..-.t.ndlng at.. differenGN beft4en In&ertATA WId InnLATA all••··

The Commi__ion witt benefit conaum.,. tty m-lUng their~ of toll cemers

••ster to ur1del'5tand. In .ddition, this heightened ...r8".S by consumw. IIbout t~

long distal'1':. options idvan.ble W them will Improve their ability to mlllce Informat

eor\'1p.risons amOf19 the Olflll1ngs of competing int8,..xchlllf1ge cerri.rs, thereby

in~.alng the "vel of c:umpetltlOl1 in the mariwt.

17. Grllnttng this Pelition will provide .ymmMry .,d remove m. anti··

c:ompetitiv. errtld. or p""itting major rn",ltH18tional, multi-biHlon doU.,. corporattOnl

fram providing both inu-LATA .nd intra.tete .eMces, far wr.ich they make no··

mwan1ngful dfsttnctlon, while preeluding USWC fftIm off.in; ohr tha" IntraLATA'

t"ecommunicallons. Suc:h competitive $ymmetry end parity is neceasary te provide'

1D. USWC 1'18. a.IlbIi8h.. end d~.'''~ rn8nIIgeri.' find flnenclal

c.pebfllty, as \dJl _ surnClent rIlCiIiU••, to prgvid. intr.a.ATA loll MlVic8. throughout

Minnelot. on • aingle LATA a.ts. USWC ....maw. that It could b41yin provlGin; $ur:Jt'I .. '

intraLATA ~.rvl~witt1;n 10 dB)'» lifter a CommlNlan 0,.., oonsofldlltlng the LATAJ.

8
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ten M1d should Kt on this PetltlOf1 within the neat~ days.

nlOl'ftM G. Lundgl..
Olnlctar. ".... lAr PUOlic Policy
Ruum 310. ZOO South Fifth .trwt
........Min.,,,, S5«J2
(812) 883 .03

~~.S"t~G.....
lenior Attamey
Room 315,~ Sauth Firth Street
MlnneIlpDlis, ..~2
(812) 872-8950

WHERI!'O"E, USWC requ_ta th.t the Conwnl••ion .".r an Order ...,tin

th. PeUtion and .-..rin'ng .... LATA~•• In MinnnotII 8D U,8t Min~

canatilYbts one LATA UMit is =--tensive with the borders or the State uI Mlnn.sola.

7829.1 ZOO. If the Commi..l~ promptly soUait5 comrMnta fram Interested pertl•.

Commission set thi~ Petition on for an ~ted PfUQI.dlng under Mit" I. Rul••

19. U8WC believes that this Petition Involve.. only tcg. and policy iss.... ,

lind thIIt it doe. not involve mIIter'.1 Issu•• of dispuhld feet. USWC requests thet th

_1~96 Tl~ 11:21 FAX 303 291 6333 MCI WESTERN Pt~LIC POLIC
_ F.D~ 6R~y.'lQNT.MOOTY 11.t~.1'" .4:3J
SEN.!' ~y:MI\C t'Ut5L1\.: urn.. UJIIIII ,U-i!O-"" l"-IV .\NI'~a.- * " ....... va' .
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INTERLATA ......... orr......... IeMCa
~erMllMa p." .... CIIa...

..... at.1Id •• •.1' NIne None
c:...nero...- c.IIing c.rd 10.33 10.21 SO.ID "'e
~Qi"'" c-.. cenI ••IS ."1 a.za HI-
0........., 10.» ." lUG 11••
~" 1D.u • .21 *'.50 S1.oo
DlrwGlllfy Mi".nGe NorJ, Nane • .11 HIM

INntALATA

DIawc~w •.nG •.,. .... --cu.omwI*Id Cdtftg~ • ..., •••• •.11 ....
Opel..a.-s C8IIInD Clif .... .,. ... NDne
~..... .... ..'. lUG S1.DO,_......... _.- •.1. ".10 11.00
DlildOf) AllIUnce Non' None 1a.15 No..

ThIS .....etlOft 's •••JllItIJe 0I'Ir .........,.bt...permI.... II ..... on to _ ....... .
plan orthe ame nMMl. All otMttonns and conCIIUans IPP'V. dacIa•• 1n ATaT'. T..tfr F.C.C"•.
27.

AT&T .,,,,,,,-,FIED CAUJNCS ....,.,.~TtONNO, 10

~~ 7, ,••Itd __ oc:toMr 11. ,11I, "TAT.......me~ promotion to :~
~Cuamets .. 1 AT&Teu--..wM--toAT&T.1hItrprimary .
~eng.mm.r """' ca"". or 2. ...... AT&T CUMmIrI ..........lI8Qibld II' . ,
ATAT.""'pi"'-" JIC and \4rIlIIIIt canftnn Ift.......,~CIIn1.,'
.... affertd ... lncandva to the e "at ...........".............
Im.e~.Mm..
c;......... _ .. Naetw t;QII, Iff.. RIles fer til- tIIIl ..__........... ....,
.moII1ng In this pnmoUon. At Of ,....... C.......wtl bit IUtoInaIIcaIIV
......, In lho AT&T ~ No. S.. ,.

1!9IaIaI- ,.r DIal AT&T CIIQIt1 e"g c.nI OpenIIor8llUon•.
........, net~,__"_ 011 Chi,...., Oparafor SUlCharg_.... '
.mud. from VIo ClislautIt.

........:AU..... '1; , ...

,. · .... "'MIn.....,.
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S6-80-63

S6-80-62 Customer acclSI to number portAbility.
Ca) When and where number portability is deployed,
every customer, upon r.qu.st, i. entitl.d to number
portability.

(b) As betw.en carri.rs, the carrier r.c.iving a
n.w cu.tom.r who d.sire. to retain the customar's
tel.phone number shall baar the costs associatad with
number portability. [Ett ] (Auth: HRS
S5269-6, 269-34 to 43) (Imp: HRS S5269-34 to 43,
47 U.S.C. S2Sl)

56-80-63 Directory assistance and directory
pUblication. (a) On the .ttective date of this
chapter and until ordered otherwise by the commission,
the incumbent telecommunications carrier shall, for
the entire State and for all telecommunications
provider. doing business in the State:

Cll Administ.r and maintain a central file of
customer list intormation for purpose. of
directory listing and directory assistAnce;

(2) Provide directory as.istance services; and
(3) PUblish and distribute to customers of all

t.lecommunications carri.rs the local white
and yellow page talephone directories at no
charge to the customers.

Cb) Every non-incumbant telecommunications
carrier shall provide tha incumbent carrier with
custom.r list information of its customers to be
inclUded in the central customer list intormation tile
and shall promptly notity the incumbent carrier of any
additions, chanqes, or modifications to its list
intormation. The incumbent carrier shall promptly
update tha central tila upon the receipt of any such
additions, chanqes, or modifications.

Cc) For purposes of sUbs.ction (a), tha
incumbent carrier may establish and file with the
commi••ion cost-based taritfs to be charg.d all
t.l.communications carriers, including the incumbent
carrier, for listing in and maintenance ot the central
customer list intormation file, providing directory

80-43

EXHIBIT 2



S6-80-63

assistance service, and publishing and distributing
the telephone directories.

(d) The incumbent telecommunications carrier
shall make listinqs in the yellow page. available to
customers of non-incumbent telecommunications carriers
at the same rates and on the same terms and conditions
as those offered to the incumbent carrier's own
customers.

(e) This section doe. not preclude a
non-incumbent telecommunications carrier or any other
person from providing directory assistance or from
pUblishing and distributing its own telephone
directory; provided that any customer agreements with
respect to privacy, including personally identifiable
customer information, ;.re re.pected and adhered to by
all persons. All -teleecmaunications:carriara.. ·
includinq the inculllbttntcarrial:. shal..l' ".provide
custo..r list infarwat~AO~'I.reedin.tbelrjtiapacity
as provid~•. of tel_omDlnica1:ion. service ·Oll·.. t1aely
and unbundled basis, uhder nondiscrimiriatory,and.
reasonable.. ~at.es, teEtla'" ·and conditions. to any
telecomaunications carrier or person upon request for
the .puq:ao.e of· providinq directory· ._istance or
pUblish1nq talephOnedirectcri.es in "lIny 'Corac.

(!) As appropriate, telecommunications carriers
providing customer list information shall indicate
Whether a particular listinq is only for directory
listing or only for directory assistance.
(Eff J (Auth: HRS S5269-6, 269-34 to
43) (Imp: HRS 55269-34 to 43, 47 U.S.C. 5222)

56-80-64 pirectorie.. (a) A telephone
directory must.:

(1) 8e desiqned and directory listings must be
arranqed so that customer numbers can be
obtained readily; .

(2) Not list non-listed or non-pUblished
telephone numbers;

(3) State on the front cover the name of the
telecommunications carrier issuing the

80-44
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