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1919 M Street, N.W_, Room 222
Washington, D.C. 20554

Re:  Southwestern Bell Telephone Company’s Comparably Efficient
Interconnection Plan for Interactive Call Manager (CC Docket
Nos. 85-229, 90-623, 95-20)

Dear Mr. Caton:

At the request of staff of the Policy and Program Planning Division of the
Common Carrier Bureau, Southwestern Bell Telephone Company (“SWBT”)
hereby provides supplemental information to the Comparably Efficient
Interconnection (“CEI”) Plan for Interactive Call Manager (“ICM”), which was
filed with the Commission on August 15, 1996.

The Commission announced the filing and solicited interested parties’
comments on SWBT’s CEI Plan on August 23, 1996. No comments or reply
comments were filed in connection with SWBT’s CEI Plan.

If you have any questions concerning the CEI Plan or the attached supplemental
information, please do not hesitate to contact me.

Very truly yours,

Toud ] bt
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cc: Ms. Stevens
Ms. Kearney
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The ISCP (Computer) stores ICM
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The IP (Computer) stores ICM customer's recorded
announcements and interacts with ISCP (Computer)
and PSTN to provide service.

1. Bus./Res. Line dials ICM number.

2. The dialed ICM number is routed to the PRI trunk group
to the IP (Computer).

3. The dialed ICM number triggers the IP (Computer)
which sends a message using 1129+ (Provide Instruction)
protocol to the ISCP (Computer) with the dialed ICM
number.

4. ISCP (Computer) finds associated Call Processing
Record (CPR) of the dialed number and sends a
PlayAppiication message to IP (Computer) with all of the
ICM subscriber’s data.

5. ICM application utilizes data sent from ISCP (Computer)
to playback the customer recorded announcements and
traverse their voice menu structure.
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SWBT Interactive Call Manager (ICM)

ICM Subscriber dials ICM List Management
Number to setup or change the ICM service.

(Computer)

The ISCP (Computer) stores ICM
customer's structure and interacts with IP
(Computer) to provide service.
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Administrator

. 1. Administrator dials ICM List Management Number.
(Bus./Res. Line) 2. The ICM List Management Number is routed to the PRI

trunk group to the IP (Computer).
3. The IP (Computer) plays an announcement asking the
customer for his ICM number and PIN.
4. The adminstrator provides inputs which cause the IP
(Computer) to invoke the particular CPR for the specific
customer.
5. The IP (Computer) puils down the appropriate CPR
based on the inputs of the administrator.
The administrator then interacts with IP (Computer) to
setup or change his ICM service.

Figure B
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