
acceptable motion quality and the fleXlbility to send or receive real time interactions
and data transfer in a timely manner, the aforementioned x-ray would take only 4
minutes over a TIline. Alsot because some image resolution is lost when images are
compressedt image compression has not been approved by the American College of
Radiology or other standards setting bodies.

10. Do you have e-mail? No l:8J Yes 0

11. Do you have Internet access? No l:8J Yes 0
Ifyes, do you incur long-distance charges by using it? No 0 Yes 0
Please estimate your number ofhours ofInternet use per month:

12. Ifyou have access to the Internet, please list any purposes other than e-mail (such
as accessing databases such as LexisINexis) for which you use it:
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RECIPIENT'S FAX #:

FROM:

DATE:
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1·2··.·J~;;··~ TIME:

NUMBER OF PAGES SElVT (Including cover): _, _

If all pages are not received, please call:

Phone #: (607) 547 - .:J f /7

Fax No' (607j 547 - 3061
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Yet X _II thIR a uslgc-based c:ha.rie? No _

If~ bow much is the charge'? _~sCl:::JqWTa.:abb.JJLee~' ---------

Is there a dIstance component (such as a. iler-mile fee) ofthe chuge?
No X Yes _

Ifyes, how much is the charge? ----------

Was there an instaUation fcc? No _....---.. Ycs. X_
If~ bOVt' much is the charge? _.;S~ee:.." ...:.T::a.::~.:.le~l:....:S!.p r:..:e::.::a:.::d=s::.he:.:e~t=-- _

Is the charge the regular tIrif!'td rate, or is there adiscount from the te1ecom rnumeatiol1J
provider? Tariffed x, DiscoWlt, _
lfthere is B. discouzrt. how mudl is it7 _-i.S,i,:e,..J:.,:...!T~i:l,£,b~l~~? _

1. How does the project us... reJecommunic:ldoDS in the delivery of'hes1th carp? (For example - .
to send x-nys, dimibute pubUc: bcaIth imormatiem. or PCtt"brm video consuitaions. Please
ide...,tify any occasional or episodic uses. such as might ram1t n-om an outb:t0fdisease.)
Use.s of the system are expandd.ng as health care providers ex? ricnce its
capabllites. Presently, we a.re routinely providing:.

• Consultation services - uSing both still-image ansi ipterabtiye vjdcu_~::'::::':~~~:::':';::":"::';=-~~~~~~~~~~WlWIoI"'"I
tIsnarnissirn :;

__O_T.:.r::.:a::.:n~s~m:.:i~s:.::.s.:.io:::,:n;:...:;o;.::f....:.:X.-.:.;ra::.y~6::...:f;,,:t'.:o~m:....::.ch~~~c:::o~l!IIl::.: •.::;unp;~;;.:·t:;,,<Vt:.....:.h:.:;:o;,:s:::.p.:::.i.:::.ita~l=..-;lil.Ln~coijJ. esk j , 1 .. Q rhe
hub hospital in Cooperstown. u !

Alsc.

and school-based health clinics in the Villales of Laur;d6. ~Qrr1$'

.'mestaa .ad nelb I _ $
o Still-im:\ge t't'ansmission is being imolemanted bAtwC!!;n thel huh hpSp; .. oJ

a Still-image and interactive yideoconferencing 1s being p sad in for
~evelopmcn~a~ screenIng between the Upstate aOMa for Chil ren in Milford a

8. drUIdlfH&P~J~ pMvidc the se::viccs it is aun=!y providing with leu bacdwidth7 What
mec:: would a lesser level afbandwidth have? (The implications ofuamg~er or lesser teve1l
oftelC!ccmmuuication~service5 are reIatecl to image tr.msnUssiou time. What l0uld be the impact
if'the health care activities for which you I1DW use telecommunications 'took t9Jicc as long, or if
they could be completed in half th= time?)

(5'~C

:§;:g~~ ~~~e:I~:::~i :;:~:~ '~:r 1;;::~I~;O:::h~:e:~::::::::i1;i";e:n:b:t~;:;::::
Uansmj 551 on wb i Cb !lSPS jwst- nne POTS [jn.a I ood dual nSuHi;~QaI~a JeQS "CWiu
betwee:'l the hub in Cooperstown and spoke sites, AlthQugh equiwz,enr cpgah! J :i.;.y

W" p"rmH tracsmi'zs;oo at 1't quality frqm tla$ hllQ lloi'!i ha1 ~R iR Coope"'stOJm
tQ/berween the FRs, In rbe t~r7orommJ)n1tr hosp:lt;'" (CphJewldJJ ~n" DedI,!), .,1'

are t:r,;ngmittiD~ at a Quarter ora II hc:c&'1l$e of PSBeR-based Jh-.rSiQ HOWH'''e r ,

we are still charged for a full Tl by AT&T because W~ cannot det a fractioD;l
I

"'" _. '. , ~ .
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9, What would the implications ofbaving a greater level ofbandwidth be?
Better quality icngc:o; would result .from Lht:! use of wider bauuwidth::;. This wo,"

;,e~x~p.;a~n.::d":,~:h~l!!~_~u=s::e~O~f~i.~n~~~e~r~,,~c~.t~i~v~e~v~i~d;eO~\;~~o~n~r~-e~r~e~n~c~.i~n~~b~y~p-cr:;:OV;:id=~;r~s~w~h~o=a::ro;l:S:....w~~~:1: 011

uS Lng t: 19 prC5C!nL system tor certs1.U eve S ot ealth care de], ivery. 'I'he lowel

evnluatlng ran~es of motion (ie, gait) or visnble abnorma11tie' i sic
t should be nOted t at we '0 not expect to substnntially expand the provi»!uu

health care services - onlv co make it ~ilsi;r f9r the rum] gopuJa-riop "M serv,
get their care.

10. Do you have ~mail? No--- Yes __X__

11. Do you have Iatemet access? No Yat X

rtyes. do ~u iDcur IODg-disUDce chat;eI by usiDs it?
No Yea X

Please estimate your number ofhaurs ofintemet use per moum:
Presently 670 hours/month (SO subscribers)

12. Ifyou have -=ess to the Internet, please list any pw'pOICS other than e-mail (such as
m;cssiug databases such as LexiYNexis)? for which you use it:

Wl-lW, Medlars, Dialog. OCr.e. CARlt"NCOVER
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.. .. - .
[Within NY State "Tariff#4" video call charges per
:minute 112kbs.

Hours: AT&T If calling If calling from If calling from If calling from NYNEX to
charges: AT&T to NYNEXto NYNEXto NYNEX add .02 cants:

NYNEX no AT&T add: AT&T to
additional NYNEXadd:
charges:

7am to 7pm 0.344 0 0.08 0.16 local phono rat.ca

:rpm to 1am 0.314 0 0.08 0.16 local phone rntea

-=xall'lples: Bam Sam 8am Bam Bam
~xchange 700 to 700 700 to 516 518 to 700 518 to 607 51e to 518 .
~ost in cents 34,4 per 34.4 per min. 50.4 per min. .75 per min IocaI phone of' .02 per min

min.



Table 1

Equipment Distribution

Nearest City of Pop Telecom service Level of Telcom Monthly Installation
Location >=50.000 Provider Service In Use Charge fee-

!\f.I.II.H., Cooperstown Utica AT&T TI. P01'S $4,087 $963
~'Connor lIosp•• Delhi Binghamton AT&T Tl. *. POTS $2,016 $9G3 ,
RHSe, Cobleskill Albany AT&T Tl, *. 1101'S $2,198 $96:1

Blenheim HC Albany Middleburgh POTS, # # #

Canajoharie lie Utica Citizens POTS, # # #
Cherry Valley He Utica NYNEX 2 x 56. POTS $310 $2,-162
Cobleskill HC Albany NYNEX 2 x 56, P01'S $267 $2,675

Delhi He Binghamton Delhi POTS, # # #
Edmeston He Uticu NYNF~ 2 x: 56. POTS $166 $1,227
Gloversville He Alban~' Citizens POTS, # # #
Harllilton He Utica NYNEX POTS, # # #
Herkimer lIe Utica NYNEX 2 s 56, POTS $175 $1,104
Upstate Home Utica NYNEX POTS, # # #
[Liberty He ~cw York City NYNEX POTS. # # #

Monis He Utica Citizens POTS, # # #

Norwich Binghamton Citizens POTS, # # #

Oneonta He Albany NYNEX 2 x56, POTS $156 $1,717
IOneonta S &: S Albany NTh~EX POTS, # # #
Richfieltl Springs HC Utica NYNEX 2 x 66, POTS $156 $1,160
Schoharie He Albany l\'1iddleburgh POTS, # # #
Sharon Springs He Albany NYNEX 2 x 56. POTS $113 $1,469
~tamlord He Billghamton NYNEX 2][ 56, POTS $173 $1,097
\\'alton He Alban)' Citizens POTS, # # #

* Us.s part of T1. carrier does not provide fractional T1 rates.

# Th... sit•• have not been activated tor vldeoconferenc'ng yet.

** Monthly Charge. given for video only. 12/16/96
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To: Donna Hammack
Ot1ic.: vf Ruml Hellirh P.)licy
(JU8) 865-~933

ft'om: Robel1 Spr..ng
Kcnlud..;. TeleCare

Date: i 6 Dec~l11b~r 1996

Rc:: Re5pon~e to the FCC

10'd
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\\.:,.il .... \; L1irl:c!ur
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r\\· 1,!'1(:I,j :37·:-H7



-----_..

p.as

~
,.:,.,.

2ff.....:::~ ~~.

. • '::'V
....~\

Good Samaritan
Hospital Foundation
,., i"'" :>1 CoJ.::a ~~""~f;t.:r "le,1 i tn SV$\~lr)

December 12, )996

TO: (jrMte~ 5'on~ the Offiee otRural Hetltth Policy
!tun! Tclcr:tediclne
Outreach

mOM: DOM& Hammack

St.~JECT: Response to the PCC

& we disCUS$lld u the snntces mcetitll in November, I am sendins you infonn3tion
which would be helpM lO the FCC in c~tcrminini how to cal'T)' out the ter.cts oCth,
Telccom.t:\unications Act of 199~. the FCC issued i1 public notice on November 18 that
requested more information regardtns the uni....ersal servici fQcommcndations. including
s<:yt:r.u requests spcci5cilly directed at health care proYiders.

Attached are twelve questioil$ that address many of the iSS\les from that section. The
questions arc very straishtforwiU"d and would /'lot take 10l1g to re~pond to. Bec3use more
infcnnation iii needed to implement tht proYi~onsoithe IllW i:\ Wt)'s tRat rna)' be or&feat
bene:rtt to aU of'us. it is~:y impQl'Ul'll to give your input. Pte~e dQ the f'ollo""inS two
things:

./

~akt time to fiU out yOW' responses to the twelve questions ilnd send them to:

') Office of the Secretary

!' .J)I! Federal Communications Commission
VJ Room 222 .

1919 M. NorthwestI .- Wwungton, D.C. 205S4 •

1
.;;By MOl"lcaYJ December 16, (a.'t a cop'! or your responses to me, I will compile them

.."d forwald them to the 0111.;: ofF-ural Health Polic)· (OHRP). OlUiP will awei3te ther 1(vf dOlt .. t:lId submit it to th~ FCC as a part of a tbrm~ Secn~taria1 re~ponse, My rax number is
(0- t (308) 865-:93:1.

I

I~ also sendins j'OU a COP)' of the oriiinaJ request for comment! that was re~uested itt
the November 19 Ecdcrnl..J!I;£i$!!!lr should you wish to write el,'en more d;tailed
comrr4cnts.

4~~3 :2rttj .\venlle
~O.lo.. ,~,O

l«~rr..::)', l",·Ur~.k~
GIlU"g·H\IQ

l'I1o~o: 31ID·D(,~.~10n

'~ll: ,1)8·",,·2')33

There UN two comment pcnod de~dliMs. The first dc~ciUnl:l (nee-ember! 9) is for your
COlr..-nents on tht information requested ~)' the FCC (i.e.• the attached $urvC}'). The second



Before you read this response. it is important to know that the Kentucky Information
Highw3) offers Kentl.lcky TelcCarl,; veI)' favorable T-1 pri.:es - $650/1110 for intralata
and $850 for interlata services. The only advantage that we could imagine would be the
broader implementation of ISDN services in rural areas. We have many potential
opportunities that require a less expensive solution, and lower bandwidth ISDN lines
coupled with less expensive tenninuting equipment could provide the proper solution.

1. KE~TLJCK Y Tl:::LECARE

2. Lexingt.on. Harrodsburg) Bereat ytckce, Morehead. Pikeville, IIazard, Harlan.
Prestonsburg and \Vhitcsburg Kentucky.

3. These sites are typically at least 50 to 150 miles from a city with a population of
greater than 50,000.

4. The telecommunications provider for Kentucky Tclccare is a consortium of GTE,
Bell South and and Cincinnati Bell.

5. serVIce

6. Monthly ch~\rge is $650 for intralata and $850 for interlata T-l services with no
usage charges and no distance component. This is part of the Kentucky Information
Highway state ,:ontract.

7. Telecornmunkations facilitate clinical, educational and administrative functions via
vidcoconf~n;ncing technology.

8. TI1e project could utilize less bandwidth, but there would be a degredation of qu~\lity

that might prompt clinicians to shun the system and reduce the care that is available
to rural KClltllcky. Reduced bandwidth would eliminate the ability to offer am:iJlary
servi~es such as data communications, voice communications and Tntcmct access.

9. There is no nccd to access greater band\\·idth.

Ia.My F.-mail is rsprang@\,pop.uky.edu

Il.Our internet access is not time sensitive, and J use it approximatd)' 5 hours per
month, bUl some of my employees spend 30-40 hours per month.

12.The most common use of Internet services other than e-mail is viev/ing the WWW.

EO-d
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::>:C~ 16, I~

Office of ~heSectetarl
Fede:" eomulDia.liw.1l Commi!l!m
Roon:2n
1919 Y.! :Northwest
W&.'Ihington D.c.

CC D:oc:krL~.95-C5

1lIh ........UIWI' .....w'.~4
fll;~~.. ,e
J1:-~...lI,. MN~$

I1l-4....,·"."'GIl: 6:Z4~SJ"

c
['T1
C?

I-c:r
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~
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c--'='"
CJ
co

Member! of the FCC:

Enclosed is. \»py oJ a A~::Y~g rte CO&".s Mid lIeS of aerli:e of tdemt4i:iac f.l the
l.:ni\'tI'S;(yof MiDDesoCn. We llJC sJlCcifi::ar:1 OODCoelll.:d ·.viti the :D01lrhly CClIt 0:sePice,
'Which is ":ort a:":ilrary End CllpcmiV:.

1~ 4. -Ua."JSDII5SJOn (.;1IbJ'gl II ::v ~11C

Sk lolile.s to :NetworK Provider Xontbly Ac::CIl!4 HOlIrly Clwp
1)o1E'>':"'S) C~

R.c:dW~ '60 51159 U&'hr

Hibbil\g 1~ $115R f3~,br

i

M~Lake 111 ~B S3S

Staples ISS $821 S3~"hr

1:mvmily«Mi:1D~ 10 ~S $:~Jhr

Wa:eoa 17~ $250 $3~jhr

Weha~ used fI:lc=ncdic~ to provide I:lCdical c:lIJSU1tllicn 10 :rtet ZCO ;2:ictlH. p:imflt.1y
ill (1C~ 0:cnnatofoc. urtftopMics. psyctJny. r:eurolol!. al:d _:.rpa:y:a:c. r~

atdilkll~ Ibe:nedical CODMI1t11ioo. we hf¥C IlIU!It..1eC a R.ura! HealtIl SdJocl. whclc
Nll'Iir.g.~y. and mediciE.J~i recciv:;, 1rlDiT.g U1~ng til: iIltel'llC::'-..e sysIen

We :'lOpC u.: )'llD find this iDfo:!!1atian t*:UI to ye1lt' GIOIk.

Sincerely.

~~UMh
AlIltu De. Vries
~rar.J M'1l1l8pt'
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