acceptable motion quality and the flexibility to send or receive real time interactions
and data transfer in a timely manner; the aforementioned x-ray would take only 4
minutes over a T1 line. Also, because some image resolution is lost when images are
compressed, image compression has not been approved by the American College of
Radiology or other standards setting bodies.

10. Do you have e-mail? No [X] Yes {]
11. Do you have Internet access? No X Yes{]

If yes, do you incur long-distance charges by usingit? No [] Yes[]
Please estimate your number of hours of Internet use per month:

12. If you have access to the Internet, please list any purposes other than e-mail (such
as accessing databases such as Lexis/Nexis) for which you use it:
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Is there aysage-based charge?No ___~~ Yes X
Ifyes,hovvrnunhiSthcchzrgc? Sgo lahle 2

Is there a distance component (such as a per.mile fes) of the charge?
No X Yes
If yes, how much is the charge?

Was there an installation fee? No Yes._ %
If yes, how much is the charge?  See Takle 1 Spreadsheet

Is the charge the regular tariffed rats, or is there a discount from the telecommunications
provider? Tariffed Discount

lfthm:§adxscomhowmchisit? See Table 2

7. How does the project us. telecommunications in the delivery of health care? (For example — .
to send x-rays, diswibute public health information, or perform video consuitafjons. Please
identify any occasiona! or episodic uses, such as might result from an outbresk of disease.)

Uses of the system are expanding as health care providers experience its
capabilites. Presently, we are routinely providing:

® Consultation services - using both scill-image and ;n;g:ak;zxg ideo
tranamissione '

° Transmission of X-ravs from the community hospital in Cghlggkill_;n,;he__
hub hospital in Cooperstown.
Alsp
° Stili-image transmission is being implemented betwe i {r
and school-based health clinics in the Villages of Faw; Morris,
Fdmegton, and Delhi l

® Scill~image and interactive videoconferencing is being ph!ased in for
developmental screening between the Upstate Home for Children in Milford a

8. Cidie p?&&‘i}?&wdc the services it is currently providing with less bandwidth? What
effect would a lesser level of bandwidth have? (The implications of using gruicr or lesser levels
of telecommunications services are related to image transimission time. What Wwould be the impact
if the hesith care activities for which you now use telecommmunications took twice as long, orif
they could be completed in haif the tima?)

idaw Y - 1 ising SrillaImage
et s - i de i Coaneraraun
' D ; x - G axid all '
are ans [uh i d - " *

we are stn.ll charged for a full Tl by AT&T because we cannot de: a ﬂ;z-;_c_g_l_gml.
ace (see Tabhis 13 |

|
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9. What would the implications of having & greater level of bandwidth be?

, Berter qualitv images would result from the use of wider baudwidths. This wou

: expand the use of interactive videoconferencing by providers who are higsitgnr

; uS Lng Lhe present system for certain levels of heaith care delivery. The lowe:
bandwidrh 1s adequate for provider-natient congultations which do.natf.raquize

evaluating ranges of motion (ie, gait) or visable abnormalities (1 sic
t should be noted that we do not cexpect CO substantially expand the pravision

- Ve

i health care serviges ~ onlv ro make it casi
get their care.

10. Do you have &-mail? No Yes

11. Do you have Internet access? No Yes %
If yes, do you incur long-distance charges by using it?

No Yes X

Please estimate your number of hours of intemet use per month:

Presently 670 hours/month (50 subscribers)

12. If you have access to the Internet, please list any purposes other than ¢-mail (such as
accessing databases such as Lexde/Nexis)? for which you use it:

WWW, Medlars, Dialog, OCr.C, CARLUNCOVER
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Table 2
ithin NY State "Tariff #4" video call charges per
iminute L lggg;‘.
| Hours: AT&T If cailing if calling from|lf calling from [If calling from NYNEX to
charges: |AT&T to NYNEX to NYNEX to NYNEX add .02 conts:
NYNEX no |[AT&Tadd: AT&Tto
additional NYNEX add:
charges:
Tam to 7pm 0.344 0 0.08 0.16 local phone rates '
7pm to 7Tam 0.314 0 0.08 0.16 local phonc rates
xamples: - 8am 8am 8am 8am 8am
{Exchange 70010700 | 700to 518 | 51810 700 518 to 807 518 to 518
!Cost in cents 344 per |34.4permin. | 504 permin. | .75 per min local phone + .02 per min
min.




TAB. IN3S

Table 1
Equipment Distribution
' |Nearest City of Po] Telecom service [ Level of Telcom | Monthly | Installation
Locatkﬂ_____k >= 50,000 Providerﬁ ==§grvh:e In Use Cha_rge Fee
M.L.B.H., Cooperstown (Utica AT&T Ti1, POTS $4,087 $963
‘Connor Hosp., Dethi  |[Binghamton AT&T T, *, POTS $2.616 $963
BHSC, Cobleskill Albany AT&T TL, %, POTS $2,198 $963
Blenheim HC Albany Middleburgh ([POTS, # # #
|[Canajoharie HC Utica Citizens POTS, # # #
}Pcrry Valley HC Utica NYNEX 2 x 56, POTS $310 $2,162
Cobleskill HC Albany ' NYNEX 2 x 56, POTS $267 $2.675
[Delhi HC Binghamton Delhi POTS, # # #
tEdmeston HC Utica NYNEX 2 x 56, POTS $156 $1,227
loversville HC Albany Citizens POTS, # # #
Hamilton HC Utica NYNEX POTS, # # i#
Herkimer HC Utica NYNEX 2 x 56, POTS 8175 $1,104
Upstate Home Utica NYNEX POTS, # $ #
Liberty HC New York City NYNEX POTS, # # #
Morris HC Utica Citizens POTS, # # # “
Norwich Binghamton Citizens POTS, # # #
Oneonta HC Albany NYNEX 2 x 66, POTS $156 $1,717
neonta S & S Albany NYNEX _ |POTS, # # #
Richfield Springs HC  |Ulica NYNEX 2 x 66, POTS $166 $1,160
hoharie HC Alhany Middleburgh |POTS, # " ¥
haron Springs HC Albany NYNEX 2 x 56, POTS $1173 $1,469
tamford HC Binghamton NYNEX 2 x 56, POTS $173 $1,097
‘alton HC Albany Citizens POTS, # B # #

*
Uses part of T1, carrler does not provide fractional T4 rates.

# These sites have not been activated for videoconferencing yet.

*%
Monthly Charges given for video only.
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UNIVERSITY
OF KENTUCKY

Kentucky TeleCare

Chandler Moedical Conter

Admibnstratis ¢ Ottice

K17 Keetucky Clinic

TS Timestone St

Pevington, KY 10F36-02%4
{60R) 257 6404

FAX: (i) 257-2K881

To: Donna Hammack
OfMiee of Rural Heaith Policy
(308) 863-2933

From: Robert Sprang
Kentacky TeleCare

Date: 16 December 1996
Pages: 3 (including this sheet)

Re: Response o the FCC

Sl Director
Kentueky Clinie Seuth
24D Greatstione Point
Lenvington, KY 4073044273
{067 3230317

TAN: (AU 237-2447
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430 2nd Avcnue
20. 8ot 1310
Kearncy, Nebreasha
QUURG-THIQ

PMhgag: 308-8G%-2700
fix: INB-068.2933

(

. Post it” Fax licle 7§Lcmo A ;‘.Lﬁx_m
Good Samaritan 7 _..1_3 ‘ !L————*!_

Hospital Foundation

A part of Cocd $amantsn Hexih Svilurrs

December 12, 1996

TO: Grantees foir the Office of Rural Health Palicy
Rural Telemedicine
Qutreach

FROM: Donna [Tammack
SUBJECT: Response to the FCC

As we discussed at the grantees meeting in November, T am sending you information
which would be helpful 1o the FCC in determining how to carry out the tenets of the
Telccommunications Act of 1996, The FCC issued a public notice on November 18 that
requested more information regarding the universal service recommendations, including
scveral requests specifically directed at health care providers,

Atiached are twelve questions that address many of the issues from that section. The
questions arc very straightforward and would not take long to respond to. Because more
infoemation is needed to implement the provisions of the law in ways that may be of great
benefit 10 all of us, it is vary important to give your input. Please do the following two
things:

e

A‘ ake time to fill out your responses to the twelve questions and send them to:

‘7 Office of the Secretary
12 7 Federal Cormunications Commission

‘ﬁ"la Room 222

1919 M, Northwest
Washington, D.C, 20554

~/‘2. By Monday, December 16, fax a copy of your respeases to me. I will compile them

and forvard them 1o the Office of Rural Hesith Policy (OHRP), ORHP will aggregate the
data and submit it to the FCC as a part of a formal Secretarial response. My fax aumber is
(308) 855-2933, -

I am also sending you 2 copy of the original request for comments that was requested in
the November 18 Eederal Repister should you wish to write even more dstaiied
COIMIments.

There are two comment peried deadlines, The first deadline (December 19} is for your
comunents on the iaformation requested by the FCC (e, the attached survey), The second
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Before you read this response. it is important to know that the Kentucky Information
Highway offers Kentucky TeleCare very favorable T-1 prices - $650/mo for intralata
and $830 for interlata services. The only advantage that we could imagine would be the
broader implementation of ISDN services in rural areas. We have many potential
opportunities that require a less expensive solution, and lower bandwidth 1SDN lines
coupled with less expensive terminating equipment could provide the proper solution.

1. KENTUCKY TELECARE

()

Lexington, Harrodsburg, Berea, Mckee, Morehead, Pikeville, 1Tazard, Harlan.,
Prestonsburg and Whitesburg Kentucky.

3. These sites are typically at lcast 50 to 150 miles from a city with a population of
greater than 30,000.

4. The telecommunications provider for Kentucky Telecare is a consortium of GTE,
Bell South and and Cincinnati Bell.

N

. service
6. Monthly charge is $650 for intralata and $850 for interlata T-1 services with no
usage charges and no distance component. This is part of the Kentucky Information

Highway state contract.

7. Telecommunications facilitate clinical, cducational and administrative functions via
videoconferencing technology.

8. The project could utilize less bandwidth, but there would be a degredation of quality
that might prompt clinicians to shun the system and reduce the care that is available
to rural Kentucky. Reduced bandwidth would eliminate the ability to offer ancillary
services such as data communications, voice communications and Internet access.

9. There is no nced to access greater bandwidth.

10.My F-mail is rsprang{@pop.uky.edu

11.Our internet access is not time sensitive, and [ use it approximately 5 hours per
month, but some of my employees spend 30-40 hours per month.

12.The most common use of Internet services other than ¢-mail is viewing the WWW,
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Tein Chiae Campus

Decance: 16, 1996
Office of *he Socretary

Fede-d Communicziions Commiscioa

Room: 222
1919 M Ncrthwest
Washingon D.C.

CC Dacket No. 95-45

Membezs of the POC:

Anx 7324
4%; Desewvwe Ereat § B
Minaraprlis, MN SHES

§12-426.3819
Fex: 6246255377

Enclosed is a copy of u survey ~ep-rting the cos's and uses of servize of lekemedicin: et the
University of Mimuesota, We are specifical’y concemad wita the -ponthly cost o service,
which is “ott. a=>itrary end expensivzs,

Tecble 4. Traosmission Churges =y Sile

Sic Miles to Network Provider | Monthly Aczesy | Howorly Cherge
MEANS) Cherge
Red Wimg - 60 $1159 $28/x
Hibbing 193 $115R8 $35
Moose Lake 111 $958 35

Staples _ 158 $821 $3%hr
University of Minzsota {4 $3£5 $.Shr
Walena 172 $250 $3s/he

We bave used trlemnedicine to provide medical consuleation o aver 200 zaticr s, primarily
in Lie arcas oZ derrpatology, orthopedics, psycltiaTy, ceurology, srd smzgeacy 2avc. In
aZditi~a %o the nedical copsultation, we have (aumcaed a Rural Lealth Sehocl, where
nursir g, sharmacy, and medicie] stuleats receive Ueimivg usng the interacve systern.

We ope 112 you find this informatioa weecl to ycur work.

Cirolee @4 Ve

Andzea De Viies
Prozrar Managsr

b1 @3n 96-81-04Q
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