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approval not later than April 15, 1997 is vital to the economic viability of SWBT's

payphone operations.

SWBT has demonstrated herein compliance with all relevant Commission

CEI requirements for approval of a service-specific CEI plan under the Commission's

interim waiver procedures, the Payphone Order and the Payphone Order on

Reconsideration. Therefore, SWBT requests expedited approval of its Basic Payphone

Service CEI Plan by not later than April 15, 1997.

Respectfully submitted,

SOUTHWESTERN BELL TELEPHONE COMPANY

B~-ji}jJ.l-re,
Robert M. Lynch
Durward D. Dupre
Mary W. Marks
J. Paul Walters, Jr.

December 30, 1996

Attorneys for
Southwestern Bell Telephone Company

One Bell Center, Suite 3520
St. Louis, Missouri 63101
(314) 235-2507
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SWBT BASIC PAYPHONE SERVICE

INSTRUMENT IMPLEMENTED SET
(SMART SET)

"SMART SET"

STANDARD
COPTS LINf:

CO

2 WAY CALLS OR
OUTBOUND ONLY

"DUMB SET"

NI<:TWORK CONTROLLED SET
(DUMB SET)

SMARTCOIN
LINE

CO

2WAYCAl.l.S OR
OUTBOIJNIl ONLY

,

LINE INCLlJDES:
-EXCIIAN(;E I.INE
-ANI
-900/916 CALL BLOCKING

LINE INCLUnJl:S:
-EXCIIANG"~ UNE
-ANI
-DIAL TONE 1ST
-OIUGINATING LINE SCltEENING
-COIN SUPERVISION
-900/976 CAl.L nLOCKINC
-ANSWER SUI)lmVISION - UNE SIf)I~

EXHIBIT A



SWBT Basic Payphone Service

Basic Services for SWBT Basic Payphone Service

Exhibit B
Page 1 of4

1. Customer Owned Pay Telephone Service (COPTS) Line Service
Offered for use with a customer-owned, instrument implemented pay telephone.
COPTS requires coin, coinless, or a combination of a coin/card reader telephone.

COPTS is furnished to PSPs opting to provide a means for the general public, transient
persons and/or col/ective groups to place local and/or tol/ calls. Normally, locations for
COPTS include, but are not limited to, restaurants, convenience stores, hospitals,
educational institutions, truck stops, etc.

COPTS is a two-way or, optionally, a one-way originating only one-party business
exchange access line composed of the serving central office line equipment, all outside
plant facilities needed to connect the serving central office with the customer premises,
and the network interface. These facilities are telephone company provided and
maintained and provide access to and from the public switched telecommunications
network for long distance service and local calling. COPTS includes the provision of
Automatic Number Identification (ANI) and 900/976 Call Blocking.

COPTS currently passes a two-digit code with the ANI at the beginning of a call which
identifies it as a restricted line. As required by paragraph 64 of the Reconsideration
Order, at the time per-call compensation becomes effective, these lines will transmit
coding digits which will specifically identify them as payphone lines.

This service is available in Section 34 of the General Exchange Tariff (Missouri).

2. SmartCojnSM Line Servjce
A two-way or, optionally, a one-way originating only access line which will offer pay
telephone service to the pUblic via coin customer-owned pay telephone sets provided
by PSPs. SmartCoinSM will offer the existing central office functionality of SWBTs
Public Telephone service to other PSPs, enabling them to utilize the network controlled
sets. In addition to the features provided with the standard COPTS line, this service will
include SWBT's operator services, outside facilities and the central office capabilities as
follows:
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A. Dial Tone First - Enables customers to dial certain calls without requiring coin
deposits (~, 911 Emergency Services).

S. Originating Line Screening - A two digit code passed by the local switching
system with the Automatic Number Identification (ANI) at the beginning of a call
that identifies the originating line as a pay telephone

C. Coin Supervision - Controls the disposition of the coins held in the customer
provided equipment. This includes coin collect and coin return capabilities. Coin
Collect is used when a call has been completed and coin return is used if a no
answer or busy condition is encountered.

D. Answer Supervision - Provides "off-hook" supervisory signals to ensure the
application of proper call duration timing on outbound calls.

E. Operator Services - SWSTs operator system will handle 0-, 0+, and 1+
intraLATA long distance calls and 0-10+ local calls. All 1OXXXl1 01XXXX+ dialed
intraLATA long distance calls will be routed to the dialed carrier. SWST does not
provide Coin supervision on calls dialed in this manner.

F. Sent Paid Quotation - SWBT operator or the automated coin telephone service
quotes a charge to the end user for the deposit of coins when the end user is
originating a 1+, 0+, or 0- call which is not alternately billed.

G. Automatic Rate Table - Update Rates for intraLATA sent paid calls will be
established by the SmartCoinSM feature. SmartCoinSM will automatically reflect
rate changes and the network will determine if the rate has been satisfied.

H. Automatic NPA-NXX - Update new area codes and central offices mechanically
to SmartCoinSM via SellCore updates. This list properly identifies local versus
long distance terminating line designation.

This service will be available in Section 34 of the General Exchange Tariff (Missouri),
and will be filed no later than January 15, 1997.



SWBT Basic Payphone Service

3. Selective Class of Call Screening (SCOCS) Service
Restricts outgoing operator handled calls placed over SWBT's network.

Exhibit B
Page 3 of4

Type I. Basic SCOCS - An outgoing call will not be permitted unless the end user
makes arrangements to have the call billed to a called telephone number (Collect
Call), a third telephone number, or a Calling Card number.

Type II. Collect Only-Inmate Calls - Under this arrangement, only an outgoing
call billed to a called telephone number (Collect Call) is permitted.

Type III. Coinless Only SCOCS - An outgoing call will not be permitted unless
the end user makes arrangements to have the call billed to a called telephone
number (Collect Call), a third telephone number, or a Calling Card account. This
type of SCOCS is used with coinless pay telephones.

This service is not needed with the SmartCoinSM line and, therefore, not available when
a customer subscribes to SmartCoinsM .

This service is available in Section 34 of the General Exchange Tariff (Missouri).

4. Billed Number Screening Service
Restricts collect calls or bill-ta-third number calls placed over SWBT's network from
being billed to the customer-owned pay telephone account.

This service is available in Section 34 of the General Exchange Tariff (Missouri).

5. International Toll Blocking Service
An optional service arrangement which provides central office blocking of direct dialed
international calls from coin operated telephones to telephone numbers outside the
North American Dialing Plan. This service is offered in serving offices where facilities
permit.

This service is available in Section 73 of the Access Service Tariff (FCC). International
Toll Blocking Service is not an intrastate service and, therefore, not offered through
state tariffs with the exception of Texas where the service was filed by order of the
Public Utility Commission of Texas.
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6. Answer Supervision-Line Side Service
Provides "off-hook" supervisory signals to customer premises equipment. These
signals originate from the "called" party's serving (terminating) central office to a line
interface at the "calling" party's serving (originating) central office. This feature provides
the signal that allows billing to begin.

This service will be available in Section 34 of the General Exchange Tariff (Missouri)
and will be filed no later than January 15,1997.
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Attached are copies of the tariffs for the basic services for the state of Missouri, which
are illustrative of the tariffs in all of SWBT's service areas. Current references of
comparable provisions in other jurisdictions are also included. The tariff pages from
these other jurisdictions will be supplied on request.

Service SWBT's Illustrative Tariff
Service Name (Missouri)
(If different)

1. Customer Owned Pay General Exchange Tariff
Telephone Service (COPTS)

2. SmartCoinSM General Exchange Tariff

3. Selective Class of Call General Exchange Tariff
Screening (SCOCS)

4. Billed Number Screening General Exchange Tariff

5. International Toll Blocking International FCC 73, Section 13
Blocking (interstate service)

6. Answer Supervision-Line General Exchange Tariff
Side

"
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1. SWBT Basic Payphone Service· Customer Owned Pay Telephone Service
(COPTS) Tariff References (@)

SIatt Ii.dff Section Sheet Nos.
Arkansas General Exchange 47 All
Kansas General Exchange 39 All
Oklahoma General Exchange Customer Owned

Pay Telephone Svc All **
Texas General Exchange 36 All

** In Oklahoma, SWBT currently provides COPTS service to payphone
providers under Special Service Arrangement Requests (SSAR), in the General
Exchange Tariff. The Oklahoma COPTS tariff was filed on June 6, 1996, and is
pending approval.

2. SWBT Basic Payphone Service· SmartCoinSM Service Tariff References (@)

SIatt IIriff Section Sheet Nos.
Arkansas General Exchange 47 **
Kansas General Exchange 39 **
Oklahoma General Exchange Customer Owned

Pay Telephone Svc **
Texas General Exchange 36 **

** SmartCoinSM Service tariffs for all states (including Missouri) will be filed no
later than January 15, 1997, as required by the FCC Payphone Order and
Reconsideration Order, CC Docket 96-128.

(@) LECs are not required to file tariffs for the basic payphone line for smart and dumb
payphones with the Federal Communications Commission. ~ Payphone Order On
Reconsideration, paras. 162-163, CC Docket No. 96-128.
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3. SWBT Basic Payphone Service - Selective Class of Call Screening (SCOCS)
Service Tariff References

.stIm Iiriff Section Sheet Nos.
All (Interstate) FCC 73 13 **
Arkansas General Exchange 47 1 and 6
Kansas General Exchange 39 2 and 7A
Oklahoma General Exchange COPTS ***
Texas General Exchange 36 4.1 and 15

** Tariffs will be filed with the Commission no later than January 15,1997.
LECs are required to file tariffs for the basic network services and unbundled
features and functions used by a LEC's operations to provide payphone
services no later than January 15, 1997. See Order On Reconsideration, paras
162 and 163, CC Docket No. 96-128.
*** In Oklahoma, specific tariffs do not exist but service is currently available
under Special Service Arrangement Requests (SSAR), in the General
Exchange Tariff. The Oklahoma COPTS tariff was filed on June 6, 1996, and is
pending approval.

4. SWBT Basic Payphone Service - Billed Number Screening Service Tariff
References

StIm Iadff Section Sheet Nos.
All (Interstate) FCC 73 24 24-4, 24-15, 24-19
Arkansas General Exchange 47 1 and 6
Kansas General Exchange 39 2 and 7A
Oklahoma General Exchange COPTS ***
Texas General Exchange 36 4.1 and 15

*** In Oklahoma, specific tariffs do not exist but service is currently available
under Special Service Arrangement Requests (SSAR), in the General
Exchange Tariff. The Oklahoma COPTS tariff was filed on June 6, 1996, and is
pending approval.
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5. SWBT Basic Payphone Service· International Toll Blocking Service Tariff
References

Slam
All (Interstate)

Texas

Iariff
FCC 73

General Exchange

Section
13

36

Sheet Nos.
13-61, 13-34 and
13-34.1
5 and 16

International Toll Blocking Service is not an intrastate service and, therefore, not offered
through state tariffs with the exception of Texas where the service was filed by order of
the Texas Public Utility Commission.

6. SWBT Basic Payphone Service - Answer Supervision-Line Side Service Tariff
References

Slim I.Idff Section Sheet Nos.
All (Interstate) FCC 73 13 **
Arkansas General Exchange 47 ***
Kansas General Exchange 39 ***
Oklahoma General Exchange COPTS 4 and 7 ****
Texas General Exchange 36 5 and 16

** Tariffs will be filed with the Commission no later than January 15, 1997.
LECs are required to file tariffs for the basic network services and unbundled
features and functions used by a LEC's operations to provide payphone
services no later than January 15, 1997. See Order On Reconsideration, paras
162 and 163, CC Docket No. 96-128.
*** Answer Supervision-Line Side will be filed in the COPTS tariffs in Arkansas,
Kansas and Missouri no later than January 15, 1997.
**** In Oklahoma, specific tariffs do not exist but service is currently available
under Special Service Arrangement Requests (SSAR), in the General
Exchange Tariff. The Oklahoma COPTS tariff was filed on June 6, 1996, and is
pending approval.

T '.



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 34

5th Revised Sheet 1
Replacing 4th Revised Sheet 1

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.1 GENERAL

34. 1.1 Customer-Owned Pay Telephone Service is offered for use with customer-provided pay telephones
and public facsimile devices. Customer-Owned Pay Telephone Service includea coin, coinlesa,
cordless, card reader or a combination of a coin/card reader instroment.·;~ "-

,iii;

Customer-Owned Pay Telephone Service is furnished to customClSl()pting ~ tftovide a means for
the general public, transients and/or collective groups to place locaf_~toll call4J,. Normally,
locations for Customer-Owned Pay Telephone Service inc~;Jutw_t limi.(o, restaurants,
convenience stores, hospitals, educ.:ational institutions, tf'k stops,;,~~.(f~,,~/

At the request of the customer, one extension,. without t...~iiil'·':';,' ..... forth in _rapb
34. 1. 1, preceding, may be connected to the C '. ~., ~ hone Access Line. All
attachments of Customer-Owned Pay Telep .es to the- o' t be made pursuant to the rules
and regulations set forth in this tariff.(2)

optionally, one-way originating only
the se central office line equipment, all outside
g central office with the customer's premises and the

~"''I',elephone Company-provided and maintained and provide
tht".....udlilQ!ns network for long distance service and local calling.

is provideilrtt no itional charge. (3)
-'I
j

34.1.3 Selective Class of Screening, ,. be provided where such facilities are available at the
customer'~~'(4 . Ius of Call Screening treatment restricts outgoing operator-
handl_QUs, .' over e elephone Company's network, as described in Paragraph 34.4.2A.
The ~ho., .... will not be responsible for screening those calls placed over the network

. . other than the Telephone Company or placed through non-local exchange telephone
¥ y rs.(2)

\,~fi;'~~~~·N':::n~~::::g::=~~:;'~=,~i=obown in
l~ns, applicable acceu or other general provision of this Selective Clus of Call Screening
t' will be permitted.

(A'I)

(A'I)
(C1)

(AT)
(A'I)

(1) For purpoeel of this tariff, the term "customer" is defined as the party who is responsible for payment
of the Customer-Qwned Pay Telephone Access line.

(2) Not applicable to the public ficsimile device.
(A'I) (3) I +900 call restriction restricts eal1s to these pay-per-call information services to only those calls which
(A'I) are alternately billed.
(A'I) (4) Selective Class of Call Screening is not available in conjunction with SmartCoin acceu lines.

Issued: Effective:

By KAREN E. JENNINGS. President-Missouri
Southwestern Bell Telephone Company

S1. Louis, Missouri



P.S.c. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 34

6th Revised Sheet 2
Replacing 5th Revised Sheet 2

34. I GENERAL (Continued)

34.1.4 Billed Number Screening will be provided at the customer's option at no additional charge. Billed
(CT) Number Screening restricts collect calls and bill to third number calls placed over dleTelephone
(CT) Company's network, from being billed to the customer owned pay telephone

account.
''''

B. Operator handled sent paid local calls will be rated to the end user at the price
established by the customer plus the appropriate SWBT operator service charge as
specified in the Local Exchange tariff.

Answer Supervision equivalent functionality is included at no additional charge with SmartCoin service.

34.1.6

34.1.5

Sent paid local calls which do not require the assistance of an operator will be rated
by the customer's pay telephone set. The Telephone Company network will receive
a signal from the pay telephone set indicating that the local rate bas been satisfied.

su . ing to SmartCoin, the customer is responsible for arranging for proper
ing of i LATA coin calls by their chosen interexchange carrier or their interexchange

'er's agent.

Telephone Company will not be liable for shortages ofcoins coUected and deposited at
CUstomer's equipment.

Answer Supervision-Line Side provides "off-hook" supervisory signals to customer
premises equipment. These signals originate from the called parlJ's se~entra1 offtce
(terminating office) to a line interface at the calling party's serving~office (9IIiginating
office). This provides the signaling necessary to allow bU._ begi~~;pus f~ is not
compatible with the ~all Waiting, Speed Calling, and l1fee-Wa~ S~~~s when.
provided With Selecbve Class ofCall SCf<eD1Dg.~~ an opbona1 semce.
(1) This feature is available where appropnat::elePh···,~~y,. ilities exist.

SmartCoinml service is offered, at the cust_r's optio he necessary facilities are
available. SmartCoin aq:ess lines may be Irovided as ei r two-way or one-way originating
only access lines. This service includes Tellphone Com.. y provisioning of
operator services, outside facili' .>~ntilJt,~~ilities.,.-
As an option, the customer .. ~u~ Customer Billing Report which will provide additional
informalion regarding .d.~ginating ftom tho SmartCoin access line. This report will
include detail of '. . 0 " '. bandIed sent paid calls with the exception oflocal calls
which do not req' the assistaJ\e of' " operator. This Customer Billing Report is provided
subject to the rul med in Siltion 13 of this tariff at the rates applicable to toll reports as
specified in ~13.23.3.·

ber change may be required when an existing Customer-Qwned Pay
,,_••·.,eonverted to a SmartCoin access line.

A.

Calls placed from Customer Owned Pay Telephone Service access lines equipped with the
SmartCoin feature will be rated as foUows:

(AT)

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(AT)
(AT) (1)

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern BeU Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 34

Original Sheet 2.01

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.1 GENERAL - (Continued)

Services included with SmartCoin access lines are:

A. Dial Tone First (OTF) • DTF enables customers to dial certain calls without requiring coin
deposits. e.g. 911 Emergency Services.

ne Company handled non-sent paid intraLATA long distance calls will be
end user and billed at the rates specified in the Long Distance Message

Sent paid local calls completed through the use of Directory Assistance-Call Completion
will be rated to the end user at the price established by the cust~r plt81he
appropriate SwaT Directory Assistance Call Completion c~ as speciftcD.in Section
6 of this tariff. The Customer Owned Pay Telephone Servigr'CustolDiClFwill be billed the
Directory Assistance Call Completion charge as spec~ed iiWtS,~6 of ~tarif[

Telephone Company handled non-sent paidIOC~1l be ~~o.,.e~nd user and
billed at $.2S plus the appropriate SWBT ope se~as ""'ified in the
Local Exchange tariff or the apPlicab.le.D.irecto..,... '." Hd'.Cce. .' Completion charge as
specified in Section 6 of this tariff as a . .e. No charg . be billed to the
Customer Owned Pay Telephone ser custo" fo' ofcalls.

Sent paid intraLATA long distancet: be to the end user at the price
established by the customer.,·~ . C ' r Pay Telephone Service

customer will be billed~.o..... '. tes ifi~ ong Distance
Telecommunications ~ce .

Sent paid in ce calls completed through the use of Directory
Assistance rated to the end user at the price established
by the cust ropriate Directory Assistance Call Completion charge as
specified in 'on 6 of tariff. The Customer Owned Pay Telephone Service
cu'" .nhi-wi tes specified in the Long Distance Message
~m6nica .ce tariff plus the appropriate Directory Assistance Call

;$'Comp O' as specified in Section 6 of this tariff.
'>\~, o~,·

c.

D.

E.

F.

B. Originating Line Screening· A two digit code passed by the local switching
system with the Automatic Number Identification (ANI) at the beginning of a call
that identifies the originating line as a pay telephone. (1)

·)~~t
Teleco unicatiODS Service tariff plus the appropriate SwaT operator service charge.
No charges will be billed to the Customer Owned Pay Telephone service customer for
these types of calls.

(An
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(An

(An (1) This feature is available where appropriate Telephone Company facilities exist.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis. Missouri T o' ' .....



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 34

Original Sheet 2.02

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.1 GENERAL - (Continued)

Auto NPA·NXX Update - New area codes and central office prefixes wi1J
automatically be added to SrnanCoin via Bellcore updates. This list will properly
identify local versus long distance terminating line designation.

C. Coin Supervision (Coin Collect and Coin Return) • is used to control _
disposition of the coins held in the customer provided equipmeny Coinc!'bUect
is used when a can has been completed and coin return is use4tt' no answer Ole

busy condition is encountered. .• f

~~, -.-#"/, -<;

D. Coin Administration· Telephone company operatoq,"",* atte~o rel_'Stuck
coins at the request of an end user. When coins .ot berel~d
user will be referred to the Customer Owned pay:.~· ~ce diStomer as
indicated on the telephone instrument instruction:'· ' .

.~

E. Answer Supervision-Line Side· Eq\Jit'alent ti~- 'ty as provided by Answer
Supervision is provided through thetustomer's se g central office.

. .

F. Operator Services - The Tsl'PrtitII.C~~rator system will handle all local and
intraLATA calls dial~, 0+ an.+. Intrat'ATA long distance calls dialed using a carrier
access code wi1J be rouilLto tbo;4tsignated carrier. Southwestern Bell Telephone Company
does not provide"" •. "" su~on on calls dialed in this manner.

,« ••••• ' ..~ ;~

G. tation - Teithon~ompany operator or the Automated Coin
Telephone rvice quotes ljeharge to the end user for the deposit ofcoins when

user' originati?,. 1+, 0+, or 0- call which is not alternately billed.

H...}{uto Rate T e - Updated Rates for local and intraLATA sent paid calls will be established
'~~ .... ' feature. SmartCoin will automatically reflect rate changes and the

rk will determine if the rate has been satisfied,

hi the case of one-way Customer-Owned Pay Telephone Setvice, intercept treatment will be
provided.

Customer-Owned Pay Telephones and public facsimile devices must be connected to a
Customer-Owned Pay Telephone Access Line, at rates specified in Paragraph 34.4.1. A
maximum of ono Customer-<>Wned Pay Telephone or public facsimile device may be
connected to a Customer-Owned Pay Telephone Access Line.

(AD
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(AT)

(FC) 34.1.7

(FC) 34.1.8

(FC) 34.1.9 Section 17 of this tariff, "Rules and Regulations Applying to all Customer ContrlCts, " is
applicable to the provision of Customer-Owned Pay Telephone Service.

(FC) 34.1.10 Directory listings may be provided under the regulations governing the furnishing of listings
(AT) for business subscribers. Upon customer request, the telephone number will be omitted from
(AT) the directory and directory assistance records at no additional charge.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

C1. T .-.... .: ..........: .....-••..;



P. S. C. Mo. -No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 34

6th Revised Sheet 3
Replacing 5thRevised Sheet 3

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.1 GENERAL - (Continued)

(FC) 34.1.11 For Customer-Owned Pay Telephone Service, a network interface will be installed at a
location determined by the Telephone Company which is accessible to the custtDmer. The
normal location would be in close proximity to the protector or equivilent.(I)

The network interface is the point of connection with the telecommunic.tfons network and is
the termination of the Customer-Owned Pay Telephone~ge~ Line. R is a
Telephone Company-provided jack or its equivalent. (1y"

"rl

',,,,,.

34.2.3 "'ustomer shall sign a service indemnification agreement.

.",

34.2 RESPONSIBIUTY OF THE CUSTOMER .""M\"C:~~. ,;~J

34.2. 1 The customer shall be responsible for the ilstallation, ~tion and maintenance of the
cust~mer-provided pay telephone or pUblic..'~similed;:t-used in connection with this

servIce.,.,.. ..~. ""tt~

34.2.2 The customer Shall. be respc>lIii(i...•• I~_..f,.~." .. ' ....f paymento~ a Customer-Owned Equipment Trouble
Isolation Charge as provided in lI.c.' 16 of this tariff for visits by a Telephone Company
employee to thec~mi:' . hen a service difficulty or trouble report results from
the use of customeflfrovided ~tel . e or public facsimile device, even if the service
difficulty is repo . by persons .aber than the customer.

;/
.'!I

t~

(Fe)

(RT)
I
I
I
I
I
I

(RT)

(FC) 34.2.4 Customen who elect not to sub8cribe to Billed Number Screening, as described in paragraph
34.1.4 preceding, will be fully responsible for all collect calls and third number billed calls
which are billed to customer's exchange access line. The Telephone Company shall have no
respouibility to adjust any such charges and/or release customer from paying such charges.
Customer will hold the Telephone Company harmless from and against any liability or loss
resulting from all such collect calls and third number billed calls.

(1) Additional charges (if applicable) will apply as stated in Section 19 of this tariff.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.2 RESPONSIBIliTY OF THE CUSTOMER - (Continued)

General Exchange Tariff
Section 34

1st Revised Sheet 3.0 1
Replacing Original Sheet 3.01

(FC) 34.2.5 Customers who elect not to subscribe to Selective Class of Call Screening, as described in
paragraph 34.1.3 preceding, will be fully responsible for all calls billed lib custoibcr's exchange
access line. The Telephone Company shall have no responsibility to.-djust any such charges
and/or release customer from paying any such charges. Customer....mhold die Telephone
Company harmless from and against any liability or loss resulting fiQm;fcalls billed to
customer's exchange access line. (3) T ::\

(FC)

(AT)

(AT)

34.2.6 Customer-provided pay telephones and public facsimil.devicea .....tte regijtered in

compliance with Part 68 of the FCC's Registration Pro.g..·..'.... dl.·;.·.c.·..,.o..DD..%behind an
FCC-registered coupler and have the followina: operIIiq,!1alc~ . .cs:

~. .,_..~

A. Must be able to access the Telephone company-ProVided:~~rat no charge and without
using a coin.(l) (2) . J,

.,,- :o". ;.·•• ·0'
B. Must be able to access 911 EIQIfgency SClfvice, where available, at no charge and without

using a coin.(l) (2) ~

C. Must be able to acc.mAilKA"',nce.(I)
,~ ':,'1,""

D. Must be able to ca4Plete local aa4 toll calls.

E. Must p~;lluchit"'Jla.£":instructions on operating, refunds and complaints, one-way
calli9·if so eq"qipped, long distance access instructions, that the customer-provided pay set is
not a.Sq~th"'t$f I.~)'elephone Company Public Telephone. Said instructions shall also

"~w ~h~ne number of the pay telephone and/or the public facsimile device and
;" .l...·inc*'te a l~r toll free number to allow the public to directly contact the customer/owner.

'~:~J
~,

\~

(1) Not applicable to the public facsimile device.
(AT) (2) This functionality does not need to be provided by the telephone instrument when the customer
(AT) subscribes to SmartCoin access lines as described in Paragraph 34.1.6.
(AT) (3) Selective Cl... of Call Screening is not available in conjunction with SmartCoin access lines.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

~t LOlli~ Mi!l;..c;('lllri .,.~---



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.2 RESPONSIBIUTY OF THE CUSTOMER - (Continued)

(FC) 34.2.6 - (Continued)

General Exchange Tariff
Section 34

5th Revised Sheet 4
Replacing 4th Revised Sheet 4

F. Must provide and attach to the set, a notice that detailed toll billilw records .owing date and
time of all calls, together with the called numbers, will be provicfecl by Sguthwestern Bell
Telephone Company to the Customer-Owned Pay Telephona SYVice C1l$tomer, • shall be
identified by name in said notice. (1)(2)

~I~ ~~~;::~~::.=;y~::::~,:;~','~~~~~":"
or arising out of claims for injury to perso..or damaS;'p" caused by or contributed
to by the provision of detailed toll billing t+:ords to the,,' tomer-Cwned Pay Telephone
Service customer by Southwestern Bell Tehlphone Co , including but not limited to, any

disclosure of said detailed tollbi~~~~;~~r.

G. Must comply with all applic "(fede.ltate and local laws and regulation concerning the
use of this type of tele~ho~~by 6"f"i and/or hearing impaired persons. (1)

(FC) 34.2.7 The customer m mply~e-~c Service Commission's Rules and Regulations
regarding the use customer-p~ided pay telephones. The customer must also comply with
the requirement charge ii all local calls may not exceed 2S cents, as specified in the
Public~ 'rtand Order in Cue No. TC-84-233 issued on
Sep~23,)985.(1)

~'( ,,'~...

(AT) 34.2.8~~·~ Jlfu.'fIl·'
iiii
edlll,IIpa;.y.'"'elephone Service customers sublcribing to SmartCoin services as

I '!iF.~"" 34.1.6 will furnish Rate Information in a mutually agreed upon format
I ," or ,,' .a by" set by SWBT, in advance of the date when the Sent Paid Quotation
I '"~j" ,'" ," lees are to be undertaken. Customer will inform SWBT, in writing, of any change

(AT) ,\, be made to such Rate Information according to a mutually agreed upon schedule.
"'''''s,\

"-

34.2.9 aAbmer-provided pay telephones and public facsimile devices are provided only for the use
of customen and authorized users.

34.3 VlOLAnONS OF REGULAnONS

34.3.1 Where any customer-provided pay telephone or public facsimile device is found to be in
violation of this tariff, the Telephone Company will notify the customer in writing of the
violation.

(l) Not applicable to the public facsimile device.
(2) This includes only toll calls billed by Southwestern Bell Telephone Company.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company



P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 34

9th Revised Sheet 5
Replacing 8th Revised Sheet 5

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.3 VIOLATIONS OF REGULATIONS (Continued)

34.3.2 The customer shall discontinue use of the customer-provided pay telepbene or public facsimile
device, or correct the violation and notify the Telephone Company in~riting witbia five (5)
days after receipt of such notice that the violation has been correc..a.

Description

34.4 RATES AND CHARGES

34.4.1 Exchange Access Line

Failure .of the customer to discon~inue s~ch use or to co~~ vi~~will .~h in th~
suspension of the customer's service until the customer CCJmPhe& With tIit.e",IOns of this
tariff. "-)

",)M: NOD-RecuniDa

-USoq :;~!r;r;JI' Rate Charge

34.3.3

7.00

$20.50
17.50
16.00

5.00 (5)

12.00 (4)
12.00 (4)

$30.70
30.70

(UGH)
(PSEST)
(UGH03)

(USWIX)

(TBE)

C. Auwer Supervision - Line
Side, per line

?{

A. Cust.-Owned Pay 2-way ~~,I2K,)

Cust.-Owned Pay l-~~~P,llK, lPQ)

ti ,'" ",.
B. SmartCoin 2-way t{IIZ)

SmartCoin I-way \',.:(lGZ)
'"
~:~~~r ,,'J::;JC

34.4.2 Other 8ervieea;

A. &llec~~t~
,,"'~nin~(3)

:~o~.~""
- ~t Only-lDmate, per line
- C61lUess Only, per line (2)

:)-

B. Billed Number Screening

(Al)
(Al)

(Al)

(FC)

(FC)

(Al)

(1) Not applicable to the public facsimile device.
(2) Permits only collect, third number and credit card.

(Al) (3) Selective Class of Call Screening is not available in conjunction with SmartCoin access lines.
(AT) (4) This rate applies in addition to the rate specified in 34.4.1 A.
(Al) (5) Answer Supervision equivalent functionality is included at no additional charge with SmartCoin

service.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St. Louis. Missouri



IP.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

CUSTOMER-OWNED PAY TELEPHONE SERVICE

34.4 RATES AND CHARGES (Continued)

(FC) 34.4.3 Service Charges

Genera! Exchange Tariff
Section 34

Original Sheet 6

Service and Equipment Charges as specified in the Local Exchanp Tariff, for installation of
standard business exchange access lines apply in addition to other char.- for Customer
Owned Pay Telephone Service. Service charges as specified iltSectiOO'19 of thi. Tariff.
apply in addition to other charges specified for Customer-Owned Pay Telephone Service.

(FC) 34.4.4 Charges are specified in the appropriate section of this l'ilrifHor the~rvices listed below,
when desired, are applicable to Customer-Owned Ply TelephQne.W'

00 :dr'"

- Three-Way Calling
- Call Forwarding
- Simultaneous Call Forwarding
- Call Forwarding - Busy Line
- Call Forwarding - Don't Answer
- Call Forwarding - Busy Line/Don't Answer

(CT)
(CT)
(AT)

I
(AT)

(CT)

-

34.4.5 Rates and ~geslllflicableto Customer-Owned Pay Telephone Service exchange
access liae insfallatioa'9ijl bt-as specified in the Local Exchange Tariff. This charge will
also tPP1y wh_, upon customer request, an existing Customer-Owned Pay Telephone
Servioe ~1iiiIJ~ subsequent activity to change to or from a SmartCoin access
liAe.." - 0

34.4.; ~tory~ Service ;. provided .. _ilied in Section 6 of thi. Tariff.
.:o.-.<~ •.IiI"

(1) Not applicable to the public facsimile device.

Issued: Effective:

By KAREN E. JENNINGS, President-Missouri
Southwestern Bell Telephone Company



TARIPF P.C.C. NO. 73
Jrd R.vis.d Page 13-34

Canc.l. 2nd R.vised Page 13-34

ACC!SS SlllVICI

13. A4ditional Ingin..ring. Additionll LlPor Ind "i.c.114nlOu. S'rvic•• (Cent'd)

13.3 "i.e.llintou. S.ryic•• (Cont'd)

13.3.7 T••ting S.ryic•• tor Sptcill Ace••• S.ryic'e M'SlLink eu.tom
Stryic. Ind S.lf-h.lling Trln.port N.twork (STN) (Cont'd)

(8) 10n.cbtdylt4 T"$ing (1ST)

Wh.n I cu.t~r provid.. I t.chnician It it. premi•••
witb .uitabl. t.1t equiPDInt to pertorm tb. required
t ••t., the T.l.phone Company will provide I t.chnician at
it. oftic. tor the purpo•• of conduetinq lon.chldultd
T.ltinq. At the Cu.tOlDlr'. requ••t, the T.l.phon.
co.pany will provide a t.chnician It the cu.tomer'.
preai.... loo.cbldulld t ••t. may con.i.t ot aoy t ••t.,
'.9., 10•• , noi••, .lope, .nv.lope d.lay, whieh the
cu.tOlDlr may requir••

(C) Obligl$ioD of tb. cu'$CPfE

When the cu.tOlDlr .ub,cribl. to the T••tinq S.;vic. • •
•ee tortb in tbi. .ection, the cu.tOlDlr .hall make the
taeilLti.. to be t ••ted availabl. to the T.l.phone
cc.pany at tiM. IllUtually aqrHd upon.

13.3.8 Int'rpa&ional IIPCiinq

An optional ..n1e. Ivailabl., whir' tlcil1ti•• plrm1t, in
T.lephone co.pany 'lectronic .nd otf1c... Thi•••;vic.
prov1d•••ad offic. blockinq of direct-dialed 011+,
10XlZ+Oll+ aDd 101XXXX+Ol1+ call. by routinq .uch call. to •
recor1Secl announc_nt. Tbi. ..;vic. i. .vailabl. tor u••
w1tb liDe .ida ..nic.. located in Section 6 and tor lin•
• iclt ""1et. off.reeI 1A the T.ltphont ecmpuy" local or
qlftlral ..cban~ taritf. that art prov1dld tOr the provi.ion (T)
of t.lepboDII to tran.i.nt ..-ber. of the public, to
trlDlilDt uterI of an lq9reqator', preai••• or to bu.Ln... (C)
.d,criber.. (C)

..

I ••uldl AU~ 26, 1196 .ffective. OCtober 10, 1996



TAR!FF ~.C.C. SO. iJ
St~ R.vi••d Pag. 13-34.1

Canc.l. 4th R,vi••d Page 13-34.1

ACCZSS SERVICZ

13. Addition.l Inqinttrinq, Additional LAbor and Mi.c.ll.n!9u, S.ryic•• (Cont'd)

13.3 Hi.c.lltnICY' S.ryic•• (Con~'d)

13.3.8 Int.rnational Blocking (Cont'd)

Th. nonr.eurrinq charq. for Int.rnational Blocking appli•• on a
per lin. ba.i. ana i. • •••••14 only wh.n the ••rvic. i.
rlqU••ted .ub.equ.nt to the in.tallation ot the lin. 'ide
Switched Ace••• or exchange ••rvic••

13.3.9 Billing ". lAd Addr... S.rvic.

(A) Cjtnv.l R••cript;ion

(S)

li1110g .... and Addr••• (IRA) S.rvic. i. provid14 by the (S)
T.1.phon. CCIIpaDy to lot.r.t.t. ""ic. provid.r.. INA
S'£9ic. provid.. the cu.tQDar with billing name and
a4dr... inforlUtion of an .DeS u••r in the T.lephon.
c:c.p&fty" bU11nq recorcl.. ID Slnoic. i. not to be u.tcl (S)
tor parpo... ~htr than tor bill1nq lAd coll.cting the
.-oYnt due tor t.l.c~n1catioft lIr9ic.. troa the
T.lephon. CCIIp&ny'. .nd UHr.

The "£9ic. all0W8 for a cu.te-er to .~t the .nd u••r',
ten-d1git Aute-atic: ~r Identification (MI) to the
T.ltpboM CGap&Dy .-c:b&Dic:ally. Necbuiatcl inpat tor BRA (S)
....1c. i. pro.icltcl through Mqftftic tape or .l.ctronic
data tru.-1••ioft. 1'!Ia T.lepboftl ee.pa.ny, l,Ipon r.c.ipt of
the cu.t...,. reqg••t, ,,111 ps'OCI" tM AlII. It the INA
1Dfo~tion 1. a••ilabl. within the T.lephon. Company"
bill1ft9 ncord., tM Ttlepbou CCIIpany will prodUCt a
-.c:b&Diatcl rIport of the ulOciattcl ID iAforlUtion in
.itJlt.1:' paper, ..qaet:ic t.pe or .1tctroDic clata
trlA.-i••ioft .eelia.

Ml.nld uterial I.a filld uder authority of Special PuaJ.•• ioll 110. 94-393 of the
P.C.C. aDd i. det~ UAtil April 23, 1"4.

(n1. ,... filed UDder ~aua1ttal 1'0. 2 S46 )
I.nlet. April 7, 1". .ffeeti... April 9, 1994----



TARlrr r.c.c. NO. 73
9th Ra.iaed "9' 13-61

Cane.l. 8th R'.iaed "9' 13-61

ACCISI SIJtVICII

13. AddU,ion.l IMinnring. AddU10nil Labgr lAd Mi,e.11anl9u, S.nle., (COnt'd)

13.4 Ra~•• lAd ebarg•• (COn~'d)

ft••x
IOD£lgyrrinq CharS'

'.r Line

13.4.12 lilling ,." and Adde••• 'tryl;.

(A) ID pi"

(.) ...i. eJaKft MiPA'

(1) .....

~ 'f.pe

(3) Uen-.1c Dab 'InaIai••1aa

520.00

S 0.72(1t)

s 0.00

BaS' rtc tl.

'25.00

S 0.01

(fti. p&ge filed UAMC 'frlU81ttal Wo. 2451)

I ••ulda Kay 9, 1995 Iff~i". AU9Y'~ 1, 1995



CERTIFICATE OF SERVICE

I, Liz Jensen, hereby certify that the foregoing, Southwestern Bell

Telephone Company's Comparably Efficient Interconnection Plan for Basic Payphone

Service, in Docket No. 96-128, has been served this 30th day of December 30, 1996

to the Parties of Record.

December 30, 1996
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