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(USTOMIR (ARI (INTIR

Customer Care is our highest priority.

In the unlikely event you should have

a problem with) -our telephone service

or if vou just have questions

or concerns, call

The Customer Care Center at

616-224-420().

We will do whatever it takes

to serve you quickly

and efficiently.
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RIGHTS I RISPONSIBlllTIIS
Of OUR (USTOMIRS

F3illil1g Inforrn<11 iO)1

1'.\'11:-\(; YOL 'H BILL
You may' pay your bill by mail or by credit card (Visa or Mastercard).
When paying by mail, be sure to allow enough time for payment
to reach our billing department by the payment due date. The
payment due date is printed on the center portion of your bill.
Payment must be received by this date. Late charges may' apply
if payment is made after tlle payment due date. It is important to
maintain a record of )iour bill payment including check numbers.

Payment by' credit card must be pre-approved. Call The Customer
Care Center to make arrangements for paying by credit card.

L\TE PSy \\IENTS i\ND DISCONNECTION OF SEH\'ICE
Call the Billing Department at 616-224-4500 if you can't pay your
bill on time. We may be able to help you

Every attempt will be made to notif:-/ you before any disconnection
of sef\'ice occurs.

Ql'ESTIONS \BOLT YOL \{ BILL
If you have any questions about your bill, please call Tile
Customer Care Center.

COi\IPL\I:'\TS
We are committed to prOViding premier, quality service to our
customers. HO\vever, we recognize that miscommunications
and/or problems may' occur that warrant special handling. In the
event that you experience a service difficulty, please call The
Customer Care Center for prompt attention. If a Customer Care
Center representative cannot resolve the problem. a service
supervisor will be aSSigned to your complaint.

You may also nolify the Miclligan Public Service Commission at
1-800-292-9555 or write them at:

Michigan Public service Commission
PO. Box 3022 I
Lansing. MI 48909

TOO users rnay also call toll-free 1-800-443-8926.

(USIOMlR (ARl (lNIlK 616-114-4100
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IMIRGIH(Y HUMBIRS

1-616-842-3460
866-441 I or 242-6684

1-616-877-4645

Michigan State Police
Grand Haven Post
Rockford Post
wayland Post

Count)' Sl1eriff
Kent County Sheriff
Ottawa County Sheriff
Allegan County Sheriff

336-31 13
1-6 16-772-1840
1-616-673-5 I 70

Grand Rapids PoHce
;\Ion-Emergency Calls

!J 1 1
456-34UO

Other Elnergcncy Nunlbers
FRI Grand Rapids 456-5489
if 110 answer, Detroit 1-313-965-2323

U.S. Coast Guard
Search and Rescue 1-6 I 6-847-45 17
if no answer 1-800-492-5983

.\r50n Control 1-800-442-7766

Regional Poison
Information Center
(616 area code only) 1-800-632-2727
800 - POISON 1 1-800-764-7661

Report All Poaching (DNR) 1-800-292-7800

U.S. Marshal
(;rand Rapids 456-2438

1..5. Secret Servic('
Grand Rapids 454-4071

(UHOM~R (ARl CINHR 616-114-4100
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'INIRAIINfORMATION

Sa1et)' Tips
We have invested in safety equipment to make our telephone scrv
safe under almost any circumstances. Ilowever, we orfer a few
"common sense" tips.

• Do not use your telephone during a tl1understorm unless it is an
emergency or urgent situalion.

I> Do not use your telephone in the bathtub, shower, or around ott
water conditions.

• Emergency' communications are vital in certain circumstances aJ
the telephone lines should be kept as clear as possible. In the
event of a tornado. flood. or other natura! disaster, please use y<
telephone sparingly.

Illegal l 'Sf' of Telc?}Jltone
We have a vested interest in you as a consumer and are therefore
concerned about illicit use and safely of our telephone services. Yl
as a customer are protected by law against illegal wiretapping all(
fraud. [f you believe that you have been subject to any illegal actio
ty. we encourage you to call The Customer Care Center. Your inqt
will receive prompt attention and will be held in strictest confidcnc

()1)sceI1c <)ltd Har;:')ssing Calls
It is a criminal offense for any'one to make obscene or harassing
pllone calls. If such calls persist, contact your local Law
Enforcement Agency to file a complaint. Then call The Customer
Care Center.

Providing '{(Jur ()\vn F)!1011e
You must provide your own telephone to utilize phone service.
Telepl10nes can be obtained from various vendors.

C!1oosing (1 Long Distance COlllIJclll)/
You must select your long distance carrier for calls outside of the {
area. '{ou may also dial any long distance carrier by dialing 10 +
Carrier's Access Code (I Oxxx + 1 + area code + local number).

JVliss Dig
Call toll free 1-800-482-71 71. Public Act 53 effective April 1, 1975
was amended on December 21, 1989 bv House Bill No. 5085. A~

October I, 1990 you mUSl notify MISS DIG or intent to excavate, tl
nel. drill, bore, discharge explosives, or demolish. Tile notice mu:
be given at least 3 full working days. excluding Saturdays, Sunda)
and holidays, and not more than 2 1 calendar days allead of time.

(UHOMIR (AR( UHlIR 616-114-4100
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OPIRATOR ASSISTID
AND OTHIR (AllS

OpCfc1t()f .\ssisted Ccllls
To make an 0IJerator assisted call, dial 0 + area code + seven
digit number. When the operator answers. state tile type of call
you arc making. For an additional cllarge, tJ1e operator will place
the following t)pes of calls:

Collect Call. The pany you are calling agrees to pay for tile call.

International Call. You can usually direct dial, but your inter-LATA
long distance company operator will either handle the call or
pro\'ide information.

Person-To-person Call. T11(, operator will complete the call onl~'

to tile persoll or extension you request. If you do not reach the
right person or extension, you will not be charged.

Third "",umber Billing. After operator verification, your call may be
billed to a phone other than the one )'Oll are c<'1l1ing to or from.

Miclligd11 I {Cl(l)' CCT1ter
Tile Michigan Relay Center enables hearing or speech impaired
pt:rsons using texHclccornrnunications devices for the deaf
(TOOs) or similar de\'ices to communicate freely with the hearing
population not using TOOs and \'ice versa. Tile Relay Center
attendant recei\'es the TOO call and then places a voice call to
tile hearing party and then relays the hearing party's voice
message in <1 typed format back to the 11earing or speedi
impaired person's TOO. Or in the reverse, the allendant can relay
\'oice messages received by the Relay Center to people who
l1a\'c a TOO. All calls arc confidential and billed as if tlley were
dialed direct. Tile service is providf~d 24 flours per day, seven
days a week. We \vill provide TOO equipment at cost.
For information. call toll free 1-800-649-3777.

CUHOMfR CARl UNUR 616-214-4100
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DIRICTORY lISTIN' OPTIONS
WHITI PA'IS

pricing Infonnatiorl - -ro) Phone Book
ADDITIOl'\i\L LlSTL,G
Residence , $6,91/month
Business ", ,." , .. , $6.91 /month
A separate, distinct listing appears in the directory.

PHIV,\"rJC: I.lS1'I:,\(, SEHVICE (NO:'\-Pl'BLlSJ-IF:I) 1'\1 'lV1I3I::J{)-A'~

Residence and Business , , .. $ 1.OO/month
An optional service that provides customer privacy by omitting their
phone number from the directory and from information service.

SEiVl/-PHIVSIE LIS 1I"'iC; SEH.\'ICE**

Residence and Business ,.. . $ 1.OO/month

VIP I.lSTI]\;(; - TDI

Residence and Business Call tile Customer Care Center
Large, bold letters, extra white space and black lines distinguish
your listing from others.

**Neither the Private nor the Semi-Private Listing Service
prevent customers' numbers fTOrn being displayed wIlen
they call 911 or <'1 party wi til G.,ller 10.

Adclitional Directories
To obtain additional directories or to change tile number of directo­
ries you currentl}· receive, call The Customer Care Center. There
may be a charge for some directories.

CUHOMIR CARl CUUR 616-114-4100
8



10(Al (AlliN' ARIA

LOCAL CALLING AREA

All calls from Grand Rapids to any of the above outlying areas are
local calls. All calls outside of this calling area are either toll calls
(within 616) or long distance. separate charges will apply to toll
calls and long distance calls. *

Dialing Instructionsj

1 Local Service
Toll Calls
Long Distance*
Operator Assisted
Director:--' Assistance

7 digit local number
I + 616 + local number
I + area code + local number
o + area code + local number
I + 6 16 + 555-1 2 I 2

outside 616 area,
I + area code + 555-12 12

*You must select your long distance carrier for calls outside of the
616 area. You may also dial any long distance carrier by dialing
the Carrier's Access Code (1 Oxxx + I + area code + local number).

(UHOMlR (ARl UNHR 616-114-4100
9



OPTIONAl fIATURI~

Bc.1Sic Call ForvvareHng
Basic Call Forwarding allows }'OU to forvvard incoming calls to
other [ocal and long distance 10C<ltions.

• Rate elements:
Inslallation c11arge
Monthly' recurring cllarge
Per minute/message c[large (depending on the
designation of the forwarded call).

• Instructions:
To Forward calls:
Djal.l~l~tl . Wait for the tone, then dial tile
number to wlliell you wish to forward all calls. When
your call is answered, Call Forwarding is activclted.
jf your call is not answered, dial ~ ~'tl ~ J a second
time to acth'ate Call Forwarding.
To disengage Forwarding of calls:
Dial ~la'7\r31 . Wait for 2 beeps and dial 101le, then
hang lip.

• The Call Forward destination can only be cllangcd when
Call Forward instructions are rnade from :vour pllOIK'.

Cdll \'\-'ailing
While you are on tIle phone. Call Waiting alerts ~iOU of ,:motllfT
incoming call. You can put the original eall on hold, answer the
second call. and switch back and forth between the two calls.

• Rate elements:
Installation charge
Monthly recurring charge

• Jnstruetions:
To answer a second ineorning call:
If you hear the tone while on a call, press the receiver
button or press the call waiting key (if available on YOUl

phone set). Tile original call will be put on hold and
you can speak wilh tile second caller. To switcll back
to tile first caller, press tile receiver button or press tl1C
call waiting key.
To temporarilv deactivate Call Waiting before making a
call: Dial ff* j f? i~iJ . Listen for the dial tone, then dial
the desired number. Call Waiting will be automatically
reactivated after you hang up from the call.

(UnOMlR (ARl UNHR 616-114-4100
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OPTIONAl f~ATURIS

3-\JVay Conference Calling
3-Way Conference Calling clilows you to conduct a phone conversa­
tion with two other participants simultaneously.

• Rate t'lernents:
ltlstallation charge
Montllly recurring charge
Applicable local. intralata. interlata, or international
charges also apply.

• Instructions:
To establisll a 3-Way· COflfcrence Call:
After establislling a normal two-way phone conversa­
tion, press tile receive-r button once (this puts tile party
on 110Jd). Listen for the dial tone. the-n dial the tele­
phone number of tile third party. Wilen the third party
c1l1swers. press the receiver button to connect all three
panies on the same call. If there is no answer, or the
wrollg person answers. depress the receiver button
twice 10 return to the first party.

Enhanced Conference Calling
Our conference center is staffed 24 hours per day'. 7 days a week.
We offer Met't-Me Calls. 800 Dial-In Calls, Dial-Out Calls, polling.
Q & ,\. Broadcasts. Listen Only. Blast Dialing, Secured Calls.
Conference Taping. and more for 4 to 3,500 participant calls.

For more information call: 800-29 I-JOIN (5646).

Caller Iclelltification*
Caller Identification nO) provides delivery of the caller's teJepllone numb
10 the called part\. Tilis teaturf' requires certain display eqUipment.
Caller Identification equipment may be obtained from various suppliers.

• Rate elemellts:
Monthl\' recurring charge

*Wllen placing a call. to prevent your number from appearing 011 tilt'
called party"s displa\' hox:

Press ~~61 ~J ])efore placing an outbound call.
,\. series of tones followed by a dial tone confirms tllat
call block is acti\·ated. Dial the desired number.

(UHOMlR (ARl ((HUR 616~1l4-4100

II



~BROOKS
~ FIBER COMMUNICATIONS

2855 Oak IndustriilJ Dr. NE
Gmnd R<lpids. ;\11 49506-1277

6 I6-224-4200
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GRAND RAPIDS FACILITIES-BASED COMPETmON,1996 BROOKS' REGULATORY AND TARIFFS

BROOKS REGULATORY STATUS

On January 17, 1996, Brooks Fiber Properties, Inc. acquired City Signal,

Inc., a provider of competitive access and local exchange services in

Michigan and Ohio. City Signal, Inc. was formerly a subsidiary of US

Signal. In Michigan, Brooks operates as a CLEC. On August 6, 1996, the

Michigan PSC approved Brooks' application for expansion of its local

phone service area to include Ann Arbor and Lansing. Previously Brooks

had been certified to provide service in the Grand Rapids, Holland,

Traverse City, and Zeeland areas.

MICHIGAN PSC FILINGS

Tariffs for the following Brooks local services became effective on the

following dates in Michigan:

Service

US Signat Non-Recurring Rates

US Signal, Interzone Message Charges

US Signal, Residential Service Options

US Signal, DID Trunk and Station Number Charges

US Signal, Local Message Charges

Brooks, Monthly Recurring Rates

Proprietary and Confidential;.ForAMERITECH Use Only
Copyright,19%
Page B-2

Effective Date

March 28, 1995

March 28,1995

March 28, 1995

October 24, 1995

October 24,1995

February 7, 1996

QUALlTYS1'RATEGIES
. Washington, D.C.

(202) 333--0300



CITY SIGNAL, INC.
d/b/a US SIGNAL CORPORATION
Tariff M.P.S.C No.2 R

~ECnQN4-USSLOCALSERVICE,QQNrD

4.3 USS Local Rates

Non-recurring and monthly (eoorring rati.:S apply pel USS Local Service.

".:3. J NQo-Recurrin& Jares

Original Shed. 23

'The -fOllowing non-recorring rates apply per USS Loc.al 5emce upon (a) instdlbtion
of • DeW service; (b) transfer of an eristitlg service to a different Point of
Connection; or (c) a dlangc from ODe type ofservice to a different type at the same
or different location. such as a dtange from a Standard Trunk to Studard Line
setVice or vice versa. Tariffed charges do not iItdude unregulated t\mctioDs such IS

inside wire and jack installation.

CONNECTIONS

uss Standard Line
Business
Residential

$40,00
$40.00

$20.00
~,OO

USS Sbddard Business Trunk $40.00

USS Digital Susiness Linel
TnmkPorts

24 port facility $500.00

USS Primary Rare Intetface
24 port facility ${.OOO.OO

$20.00

'AdditioaaI Jines oflhe1liiie type:lS the rust line. purchased at Ibe same lime and at the same
Point of Coimecaio.. as the first line.

Issued under authority of M.P.S.C. order dated OCtober 12. 1994 Cue No. U-I0555

Issued: March 27~ 1995 Effective: March 28. 1995

By: Brad Bvans~ Executi~ Vice President
2855 Oak Industrial Drive N,E.
Orand Rapids. MI 49506



BROOKS HBliR COMMUNICAnONS OF MICHIGAN'. INC.
d/b/a BROOKS FIBER COMMUNICATIONS
Tari1TM.P.S.C. No.2 R

1st Revi:ied Sheet 24
Replaces Original Sheet 24

SECIION 4 - BROOKS LOCAl., SERVICE. CQNl'D

4.3.2 Month.)' Recurring Rates

Line Charges The following RlOOtbly l"ecurrillg nltes apply per Brooks Local
Standard Service:
CgsmectjQDlI (All connections include touch·tone)
Brooks Standard Bosines,c; r.inelTnmt per connecfion:

Term ptag Handily Recurring Charse
Month-to-Month $12.80 Pcr cn-cuit
1 Year $12.50 Per eire.nit
2 Years $12.25 Per circuit
3 Ycars $11.15 Per circuit
5 Years Sl1.2S Per circuit

Brooks Standard LinelResidential
Flat $12.70
MealolJral $ 9.90

ilL.
12.38

9.65

LYL.
12.01

9.40

l-LL.
11.14
9.10

5 Yr.
11.43

8.41

I
N
i

Broob DigilaJ Line!fnmk
leon "aa Monthly Recurring ChafiC
24 Port Facility $75.00 Per T~l

Mooth-to-Month S9.50 Per circuil
! Year $ 8.7S Per circuit
2 Years $1.90 Pel ciccuit
3 Years S 6.85 Pet" circuit
5 Years S6.45 Per circuit

1JlD5-1
$300.00
$'2.50.00
$225.00
$200.00
$150.00

Brooks Primary Rate Interfa(:c
MMbb..&ccurrioe Charge
21¥1 DS-l 3rd A Sub8cqgcnt DS-tts
$200.00 $150.00
$150.00 $100.00
$t25.00 S75.00
$100.00 $ SO.OO
S 75.00 S 35.00

IgmPJan
Monlh-ro-MOIllh
1 Year
2 Years
3 Yeal'S
S Years

Issued under audlority of M.P.S.C. Older dated December 22, 1992 Case No. U-lOO64

I&-Iued; Febr.uy 6. 1996 Effective: February 7. 1996

By: Brad Evans. Executive Vice President
2855 Oak Indu...1riaJ Drive N.E.
Grand Rapids. MI 49506



orr SfGNAL. [NC
dJb/ll US SIGNAL CORPORAnON
Tariff M.P.S.C. No. 2R

1.st RevjS(,.'d Sheet 25
Cancels Original Sheet 25

....,......---_. . ------------------
.. S-ECTION 4 - USS LOCAl, SRRV1Cn, CONT'O

." ......_-~~.

~Ol)' Qo!l.!S Credit
A $.95 crook applies to standard OOsint>.$S nne and di!i(al bus;n~s line COflnn.:tions when dae
customer orden SelVK..~ through 1995.

F..arly Tcnnination PenaJ~

if the C05tom.er tenniDalfS their term plan prior to lIS completion, the custOI.1Jel will be
responsible. for reimbursing US Signal f()T 65% of the coonectioo d\arges (iDcl\ldins the Pcder.U
Line Cltarge) for the IlUmher of Ol(lnth.'i remaining on the tenn plan contraci.

4.3.3 DID Trunk and StatieD Number Cbargg

(N)
$ 30.00"'*

$ 25.00*$4.00

$7.5~

$ 5.00*

Monthly Rat£s
N/ADID Initial Service Setup

Per DlD~Equippcd Trunk
One-way
Twv--way

Ea~h group of 20
DID Station NunD:Is

The following rates apply for equipping USS Local Standard Trunks or Digital Tronk
Ports for Direct rnward m~ling service, and for ~ignmentQf station numbers.

Installation

~
$500.00

-Does not apply to USS Primary Rate InIcrfa.ce Service
*"DOt.'.8 oot apply if tbis capability is Qrdered at the time of initial servite

il~aJlatjon.

If two-way DID service is provided (0 a cU&lomcr location, all lines serving that
location must be equipped fOf twu-way DID ser\lice.

4.4- Local Message Charges

Case No. U-lOO64

Rettoacitvc Volume
DiscotmL"l

MoorhJy Local
callU~

$.08 $0 - $999.99

reF Call

Residential CustOJl1el~ $.06 $1,000.00 + 5S

Js.'med uoocr authority of M.P:S.C. order dated December 22; 1995

1s,.4:ued: October 23, !995 Effective: October 24, 1995

By: Brad F.val\.'1, Executive Vice President
2355 o-..k.hvJustrial Drive N.E.
Grand Rapids, MI 49506



\ ........

CITY SIGNAL. INC.
d/b/a US SIGNAL CORPORAnON
Tariff M.P.S.C No.2 R

SECTfON 4 - USS LOCAL SERVICE. CQNT'D

45 Interzone Message Charges

Basic Rate Schedule - Applies to each lntel-rone Call and to an time periods

Original Sheet 26

Fint M"mute
$.132

4.6 JmmenrillServi!te OptiQIlI

Each Additional 6 (six) Secon..h
$.0084

Residc.ltial Customers may Otdet local caning service l,ln(ler either of the following.
options:

4.6.t Measured Service t..'hMion

CUSIOmerS e1ectm,lhis option may make local eaIls. up to the allowance set fordl
below•• DO additional dl.acge. LocaJ :Message <:barges .. set IOrth in 4.4 precediDg,
lPP'y to calli in excess of lids allowance.

Monthly Allowance 50 calls

\......... This can aI1owanc6 is applied per line. per monda. Uuused cans. 01 calls OYer the
aIIowaDce OIl any line. may not be carried over to lDOdler IIIOndl or traDSCett-cd to
another line 'Nben two or more lines lie consolidated fot bOling purposes.

4.6.2 FIat .Rate 01P00-

The monthly rate for Flat R.ale nsidence servie& mtidea the Cum.mer to 400
outlOiD& calls per IJIODI1t wi1hilllbe LoQl Servke ARI. without additiooal clwge.
Thi. call allowance is applied per line. per month. UDused lnCSIIgel. or~
over the allowance OR uJ liDe. IP8J DOt be carded over 10 anotMr month or
traasfen'ed tit anorhec line whea two 0[ IDOre lilies arc consolidated tor billillg
purposes.

Issued UDder authority of M.P.S.C. order dated Octobef" 12. 1994 Cue No. U-IOSSS

Issued: March 'n, 1995 Effective: March 28, 1995

By: Brad Evans. Exooutive Vice Pr=.dcnt
2855 Oak Industrial Drive N.B.
Grand Rapids, MI 49506



GITY SIGNAL, iNC.
d/b/a US SIGNAL CORPORAll0N
.fariff M.P.S.C No. 2 R

Original Sheet 21

A.
~

B.

C.

D.

Eo

P.

SECTION 4 - USS LQCALSERYlCB. CQNT'D

Bacb eaR within dae LoeaI S«vice Area ill excess of the 400 caD allowance is
subject ID Local Message charges as set fordl. in 4.4? precedin.. except III the
following ca.~;

. 8. Upon IIlftlcieDI IlOtke to USS. a customer who IllS rqcbed lite age of 60
yean or more. or wbo isllandieapped. as defined by 8ectioo 102CJ) of PA
179. 1991. II exempt (rom che 0400 Wls per month limltatiOQ and may receive
a flat rate altowiftg unlimited cans per month.

b. Upon lutficiel1t notice to USS. a eustomer who is volunaariJy proviclinl a
IClrVicc for III oqaolzalloo classified b)' the 1Dtemal Revenue Service u a
Section SOl(cXl) Of (19)orpnizati~ or I oongreuioaaUy chartered veterans
Ofpwi.ioa. or theit duty authorized foundations, 11 exempt from the 400
Qlls per month limitation.

1,.7 Cgsfomer Owned Coin Qperated TelQlhone Service (COCCTI'S)

4.7.1 PemIptjoR

CuItonaer-owoeci eoin~ed telepboDC aervice (COCOTS) provides •
business 0De-pIrty meuated rate nchanp la'Yico to be used wkh •
C:USlOlDer-owned, coin-opmted telepbone set.

COCOI'S is tile only service available ror use with ar.stomer-p1'OVided. c:oJn­
op«ated telephone Sd$.

COCOTS will be provided only wtlere facilities are avaDab1e.

COCOTS ,",vides for OUIBOina and incoming eaJting.

Selective call aereenm, is pro'iided where fKiJides are Iv.Dahle.

Dltectory.istinp .-0 available as regulllty provided with business serv'

Issued under authority of M.P.S.C. order dated October 12, 1994 Case No. U-IOSSS

,.
\-/

Issued: March '1:1, 1995

By:

Effective: Mareh 28. 1995

Brad Hvaas, Executive Vice President
28SS au Industrial Drive N.H.
Grand Rapids. MI 49506



GRAND RAPIDS FACILITIES-BASED COMPETITION, 1996

ApPENDIX C

BROOKS LOCAL SERVICE

SAMPLE INVOICES

Proprietary and Confidential:'Por .AME.RITECH Use Only
Copyright. 1996
PageC-l

BROOKS' INVOICES

QUALITY STRATEGIES

Washington, D.C.
(202) 333-0300



GRAND RAPIDS FACILITIES-BASED COMPETITION, 1996

RESIDENTIAL INVOICE

Proprietary and Confidential-For AMERITECH Use Only
Copyright, 1996
PageC-2

BROOKS' INVOICES

QUAlITYSTRATEGIES

Washington. D.C.
(202) 333-0300



ACCOtJtIT NO. :

SUIlelARY Of CHARGES

L~al Serv1~e Jsa~

8i 11ing services for other Carriers
Federal Li ... Charges
911 Ser-vi ce O1arge
Feeleral Tax
State Tax
Municipality Fee

TOTAL CURRENT CHARGES

Total ~nt of Last Btll
Less Payments Applied through ~ 30
Adjust.ents Applied

Balance

7/01/96

2:!.:!~

24.73
3.50

.14
1.54
3.10

.52

56.78

311.08
48.29

.00

318.57

PAGE

TOTAL AMOUNT DUE BY 07/21/96 318.57

Month1Y serv f ce Charges are for curfW1t per;od
Call charges are billed for previous period

A FINANCE 0fARG£ OF 1.9 MAY BE APPLIED IF PAYMENT IS NOT RECEIVED DURING QJRRENT MONTH

FOR SERVICE INQUIRIES CALL: 1-800-7 SIGNAL (800-774-4825)

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT

MAKE CHEa< PAYABLE TO BROOKS FIBER aMLIiIlCATIONS

ACCOUNT NO.:

DEPTI 70701
BROOKS FIBER CDMJNICATIONS
POBOX !5BOOO
DETROIT, MI
48255-0707

7/01/98

TOTAL AIOJNT DUE 318.57



ACCOUNT NO. 7/01/98

~Y-OVERVIEWOF CHARGES. DISCOUNTS AND CREDITS.

PAGE 2

Local Usage .
Local Monthly Recurrir1g" Chg
IntrodUctory Bonus ~

E~ service..
Laca1 serv i ce ~rges
Intra Lata Ca11 Charges

Operator & Directol")r 'Asst. Usage
BtlHng services for Qther Carriers

Di rectory Charges
carrt.. Change Charge

. Non-R-=urr t ng Charges
IIonthl Y serv i ce Charges
P~tional Creeli t
other Charges & Credtts \
Federal Line Charge 1 Unit(s\
911 service Charge 1 Unites)
FedlIraI Tax
State Tax
Local Tax
MuniCipality Fee
TOTAL CURRENT ChARGES

Gross
!!!l-

9.90
.95CR

3.20
.00

11.10
23.25

.00
24.73
24.73

.00

.00

.00

.00
•i)()
.00

3.50
.14

1.54
3.10

.00

.52
58.78

VOl.
Disc.

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

r .....
Q.!.!£.:.

.00

.00

.00

.00
___-:.00

~oo

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.00

.90

.00

Net
&!!

9.90
.9seR

3.20
.00

11.10
23.25

.00
24.73
24.73

.00

.00

.00

.00

.00

.00
3.50

.14
1.54
3.10

.00

.52
5&.78



.ACCOUNT NO. :

~y OF LOCAL CALLS

tten inquires My be directed to the following address:

7/01/96 PAGE 3

IOks Fiber ea-.tnlcatl0n5
;5 Oak Industrial Drlve
lnd Rapids ..1 41506

inquiry or CClIIplaint abOut any page of this bfll as rer'lCMrecI or aboUt service provlded should be
tlated to the ~st'*-'" Care phorw ,.,...,.,. shoWn on page 1 of thlS bl11.

:. schedUles for Brooks Fiber ~nications are available and wfll be _11ed upon request.

;oks Flber co-.m,cat1ens is r~lated by the IUchlgan PUbl ie service eo-,ssion, Lansing, Mfchigan.

GRQ-- t.{ET Fa> STATE LOCAL. NET......
~ ~ DISCOUNT /III(f TAX TAX TAX ANT

II< 0 .00 .00 .00 .00 .00 .00 .00
: Peak. 0 ---:..Q2 ---:..Q2 --:.2Q ---..QQ .00 --:.2Q -:.2Q
)totals --0 .00 .00 .00 .00 ---:00 .00 .00

~E CALLS 96

tal Local Svc ---ge



--..ccourorr NO.: 7/01/96 4

CALLS FRQIIII 818/222·
NO. DATE TIME PLACE NO. CALLED PERIOD NINS .uIXJ'fT

L 08 01 02:37PM CQIII(LIN Nt 618-819'" N 4.7 .71
2. 08 04 03:44PM ALLEUN NI 618-873' D 1.4 .25
3. 08 04 03:51'" DELTON NI 618-823 D 23.8 4.28
4. 08 05 12:51" KAL..mo M1 618-378' D 1.9 .~

5. ee 07 10:38AM ALLEUN NI 618-673- D 3;3 .59
6. ee 07 04:58PM GREENVILLE Nl 616-754- D 4.2 .8&
7. 08 07 015: 41... GREENVILLE NI 618-754- E .5 ,Of
8. ee 07 05:50PM GREENVILLE M1 818-754- E 3.4 .51
9. ee 10 02:l5OPII HOLLAND NI 618-38&' 0 .5 .OS

10. 08 13 01 :58"" QR£ENVILLE Nl 618-754, D 10.8 1. 91
11. 08 18 04:55PM GREENVILLE NI 818-754- M .7 . 11
12. 08 21 08:20P11 GREENVILLE NI 618-754' E .7 .11
13. 08 21 08:47PM GREENvILLE MI 616-;54- ;; -.. .52. 'fill ....

1•. 08 25 10:54AM HAMILTON NI 818-751- D .8 .14
15. ee 25 11:08. GREENVILLE NI 818-754- D 3.7 .87
18. 08 28 10:33. HAMILTON NI 616-751- D .7 .13

-------
TDTAL fOR '- 11.10

CALL ~y fOR
~ NUMBER
. CALLS .INS AMOUNT

16 64.4 11.10



-i--

ACCQlIiIT NO.

ollect
~Iltng cares
ay
v.ntng
all FOr"Vllrdtng
h,rd~

hree Way

INCOLLECT CALLS SlMIARY
1 Special
L I.ate Night
• llIUltiple Rate Period
N Night'......,
o Operator COIIIpleted Way

(Dtal Rates Apply)

7/01/96

P Person to Person
R Standard-OV.......
S Statton to Statton
T 01 scount-Qvwseas
X Conference
y E~-OVerseas

PNilE 5

nP9 for:

Date
04 03
04 05
04 OS
0406
04 OS
04 08

04 US
04 ,.
04 20
04 21
04 25
04 25
04 25
04 28
04 28
04 28
04 2S
04 30
05 02
05 02
06 05
06 05

Ti_
08: 08 MILF"" LJ(
18: 24 PALOS PARK
13:05 DETROIT
13: 15 DETROIT
13: 15 DETJOIT
19:01 LANSING
i 3 ~ ii i.ii '-r-cIIIH ~
17:38 MILFDIIi LJ(
11 : 54 MIDLAND
08:50 WAU.EDLAI<£
13:45 PORT tIJRON
14:43 LANSING
14: 44 GRANDLEDGE
20: 14 GRANDLEDGE
08: 11 'I BOYLSTON
19 : 27 MILF"" LJ(
20:08 MILFIMt \oK
20:01 MIDI.AMJ
21 :!56 FLUSHING
18:43 UNSING
19:58 lANSING
20: 18 VALLEDUKE
20:55 PALOS PARK

Place
MI
IL
.1
IQ
11II1
M1
Ai
.1
IIIIt
.1
11II1
11II1
NI
Ml
ItA
IU
.1
.1
.1
.1
MI
.1
XL.

Mel SERVICES-Mel

Called Fraa
918-222­
618-222­
618-222­
618-222­
818-222­
818-222­
618-222­
818-222­
818-222­
818-222­
818-222­
818-222­
618-222­
816-222­
818':'222­
818-222­
618-222­
618-222­
818-222­
618-222­
618-222­
818-222­
618-222-

8illing Inquiry 800-444-4444

Called To .1ns ~t Code
810-885- 7.00 1.54 N
708-874- 2.00 1.35 0
313-295- 5.00 .63 N
313-281- 1.00 .13 III
313-291- 2.00 .28 III
517,.323- 27.00 3.22 [)

&10-acio- 2.w .2. t"
810-e84- 4.00 .88 0
517-838- 2.00 .45 III
810-ea- 15.00 1.88 N
810-187- 2.00 .28 III
517-377- 1.00 .24 0
517-827- 1.00 .23 0
517-827- 2.00 .31 E
508-835- 2.00 1.35 N
810-884- 1.00 .17 0
810-884- 11.00 1.8t E
517-838- 7.00 1.15 E
810-858- 43.00 7.05 E
517-323- 1.00 .17 0
517-323- 2.00 .33 D
810-881- 1.00 .17 E
708-974- 2.00 1.11 E

24.73
:al For
ill~ For
Der
calls Mins

23 143.00

NuIIber
~t

24.73


