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ACCOUNT MJ.

SUMMARY OF CHARGES

I.aca1 Serv f ce Usage
Operator/Directory Asst Usage
Federa1 I. i ne Charges
911 Sa,.., i ce Charge
Federal Tax
State Tax
Municipality Fee

7/01/96

1,273.35
10.85

253.55
6.88

48.3"
~

"15."4

PAGE

Approved by: _

Date: -'lIe.,1% .I
Charge to Dept

TOTAL CURRENT CHARGES

Total ~t of Last Bill
Less Payments Applied through ~UN 30
Adjust.ents Applied

Balance

...ell.or

.00

.00

.00

TOTAL AMOUNT DUE BY 07/21/98 '.iii,'"

" (,.~.4f I

Monthly service charges are for current periocl
Call charges are billed for previous periocl

A FINANCE 0tMGE OF 1.5% MAY BE APPLIED IF PAYMENT IS NOT RECEIVED DURING CURRENT MONTH

FOR S';RVICE INQUIFIES CAl.L: 1-aOO··7 SlGf"Al (ltOO-7'/4-4e~5)



ACCOUNT NO.: 7/01/96 PAGE 2

SUMMARY-OVERVIEW OF CHARGES,DISCOUNTS AND CREDITS.

Gross Vol. TeMllS Other Net
~ Disc. ~ Disc. AlIt

Local Usage
Loca I Month1Y Recurr i ng Chg 578.49 .00 .00 .00 578.49
Introductory Bonus 46.77CR .00 .00 .00 46.77CR
Enhanced Services .00 .00 .00 .00 .00
Local Serv i ca charge~ 699.52 .00 .00 .00 698.52
Intra Lata Call Charges 42.11 .00 .00 .CO 42.11

1273.35 .00 .00 .00 1273.35

Operator a Directory Asst. Usage 10.85 .00 .00 .00 10.85
Silling services for Other Car,.!ers .00 .00 .00 .00 .00

10.85 .00 .00 .00 10.85

Directory Charges .00 .00 .00 .00 .00
earl' j er Change Charge .00 .00 .00 .00 .00
Non-Recurr i ng Charges .00 .00 .00 .00 .00
MonthIy Serv t ce Charges .00 .00 .00 .00 .00
PrOlllOt ionaI Credit .00 .00 .00 .00 .00
Other Charges a Creel! ts .00 .00 .00 .00 .00
Feeleral Line Charge 26 Unites) 253.55 .00 .00 .00 253.55
911 Service Charge 28 Unites) 6.88 .00 .00 .00 6.88
Federal Tax 46.34 .00 .00 .00 48.34
State Tax ~ .00 .00 .00 ft':"M
local Tax .00 .00 .00 .00 .00
Municipality Fee 15.44 .00 .00 .00 15.44
TOTAL CURRENT CHARGES 1699.09 .00 .00 .00 1699.09



ACCOUNT NO.:

SUMMARY Of LOCAL CALLS

7/01/98 PAGE 4

Written inquires May be directed to the following a~ress:

Brooks Fiber ea..unications
2855 Oak Industrial Drive
Grand Rapids MI 49508

An inquiry or COtIlplaint aboUt lany page of this bi 11 as rendered or aboUt service provided should be
initiated to the CUstOllll!r Care phone fUllber shown on page 1 of this bill.

Rate schec*.lles for Brooks Fiber COlllIllUnications are avai 1able and wi 11 be _necl upon request.

Brooks Fiber eo.unicatlons is regulated by trw MiChigan PubllC service CO-isslon. Lansing. Michigan.

(618)222-

(818)222-
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,. (616)222-

(618)222-

(616)222-

(816)222-

(816)222-
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424i
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__1

1
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111
---rrr
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3ii
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339.28
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19.28
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.00
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.00
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.00

.00
--:00
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.00
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.00
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ACCOUNT NO.: 7/01/96

CALLS FROM 6181222-
!I!!J. DATE TIME PLACE NO. CA\..\..ED PERIOD MINS AMOUNT

1- 06 10 09:43AM GRAND RPDS IlII 81&-459- 0 .8 .14.. 06 11 03: 19PM BATTLE CRt< Nt 61&-979- 0 1.1 .204.

3. 06 13 10: 12. HOLl.AMJ NI 616-319- 0 2.0 .36
4. 06 20 05:02PM BIG RAPIDS IlII 616-798- E 2.3 .35
5. 06 21 09:38AM PLAINWELL NI 616-685- e 1.4 .25
6. 06 21 02:35PtI ZEELAND Nl 616-772- D 1.5 .27
7. 06 24 08:!58MI GRAND RPDS NI 618-242- 0 .7 .13
8. 06 24 08:58AM GRAN) RPDS NI 616-242- j) .7 .13
9. 06 25 09:35AM GREENVILLE IlIl 616-754- 0 1.9 .34

10. 06 25 11:39. ZEEl.AMJ NI 618-772- 0 3.7 .67
11- 06 25 04: 1SPII GREENVILLE Ml 818-754- 0 1.2 .22
12. 06 28 07:37AM GREENVILLE MJ 618-754- M . 9 .1 •
13. 06 28 12:07PM GRANDHAVEN MI 616-847- 0 .8 .14

-------
TOTAL FOR 3.34

CALL SUMMARY FOR
NUMBER NUM8ER

CALLS MINS AMQUIfT
'i3 19.0 3.34



ACCOUNT NO.: 7/01/96

CALLS FROM 618/222-
NO. DATE TIME PLACE NO. CALLED PERIOD MINS AMOUNT

1. 08 05 10:08AM GRANDHAVEN MI 616-84S- 0 13.5 2.43
2. 08 05 12:42'" DIR ASST .1 616-555- D 1.0 .35
3. 08 05 01:08PM DELTON NI 816-623- 0 2.5 .45
4. 08 05 01: 11,.. DELTON M1 618-823- D 1.4 .25
S. 08 07 02:27PM ZEELAND Nl 816-854- 0 .5 .OS
5. 08 07 04: 10P11 OIR ASST MI 818-555- a 1.0 .35
7. 08 10 08:42M WHITECUJUD "I 616-689- 0 6.7 1.21
8. 06 10 10:38M GRANDHAVEN MI 616-844- D 2.7 .49
9. 08 10 11 :08AM IONIA MI 816-527- D .5 .n

10. 06 10 01:38PM IONIA /III fi16-527- D 1.3 .23
11. 08 10 01 :38PtI OIR ASST MI 618-555- 0 1.0 .35
12. 08 10 02: 13.. OIR ASST /III 618-555- 0 1.0 .35
13. 06 11 10: 13M GREENVILLE MI 618-754- D 1.7 .31
'4. 06 11 10: IBM GREENVILLE "I 616-754- 0 .5 .08
15. 06 11 '2: 'SPM GREENVILLE NI 618-754- D .6 ..

• II

16. 08 11 02:24" OIR ASST "I 618-555- D 1.0 .35
17. 06 11 02:25PM DORR MI 818-881- D 11. 5 2.07
18. 06 11 05:04PM OIR ASST MI 616-555- E 1.0 .35
19. 06 12 08:48M GREENVILLE "I 618-754- 0 1.1 .20
ZO. 06 12 10:51. HOLLAND "I 616-394- 0 1.6 .29
21. 08 12 04:18PM OIR ASST NI 818-555- 0 1.0 .35
22. 06 12 04: 1?PM OIR ASST "I 618-555- 0 1.0 .35
23. 08 13 09:05AM OIR ASST /III 616-555- 0 1.0 .35
24. 08 .3 03:45P11 IONIA "I 816-527- 0 1.2 .22
25. 08 13 04:33P1' ZEEl.AIG "I 818-854- 0 .5 .09
26. 06 14 08:37. OIR ASST /III 818-555- D 1.0 .35
27. 06 14 11 :0&Aa OIR ASST "I 818-555- 0 1.0 .35
28. 06 f4 02:01PM OIR ASST "I 618-555- 0 1.0 .35
29. 06 17 08:49AM GRAND RPOS "I 616-280- D .5 .08
30. 06 17 10: 11M HOLLAND "I 616-392- 0 2.0 .36
31. 06 17 10: 14AM tlJUAND "I 616-392- 0 6.4 1.15
32. 08 20 Oft:43AM MUSKEGON NI 616-722- D 2.2 .40
33. 08 20 03:50PM HASTINGS /III 616-845- D .5 .09
34. 06 21 Oft: 17AM DIR ASST /III 616-555- D 1.0 .35
35. 06 24 08:04AM IONIA /III 616-527- 0 2.0 .38
36. 08 24 09:55. GRAND RPOS MI 616-949- 0 1.1 .20
37. oe 24 01 :23PM DIR ASST "I 616-SS!5- 0 1.0 .35
38. 06 24 02:17PM GRAND RPDS "I 618-36.- D 1.1 .20
39. 06 24 02:30PM DIR ASST ..1 618-555- 0 1.0 .35
40. 08 25 '2:35PM MUSKEGON "'I 616-739- 0 .5 .09
41. 06 2S 12:38PM BALlNIN N1 816-745- 0 27.9 5.02
42. 06 26 10:". PAW PAW "I 6!8-657- 0 5.? .94
43. 06 28 11:51AM HASTINBS ..1 616-945- 0 5.5 .99
44. 08 27 12:27PM ZEELAND /III 818-854- D .5 .09
45. 06 27 04:08PM IONIA /III 616-527- 0 2.6 .47
48. 08 28 08: 39M OZR ASST NI 616-555- 0 1.0 .35

-------
TOTAL .FOR 24.89

CALl. ~y FOR
~ER .....ER

OF CALLS ..INS AMOUNT
46 121.9 24.88



ACCOUNT NO. : 7/01/96

CALLS FROM
ND. DATE TIME PLACE NO. CALLED PERIOD MINS AMOUNT

1- 06 09 04:52PM KALAMAZOO NI 616-384- N .7 . 11
-------

TOTAL FOR .r.:s:::; . . 11
CALL SUfllilARy FOR

NUMBER NUMBER
JF CALLS MINS AMOUNT

1 .7 . 11
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GRAND RAPIDS FACILITIES-BASED COMPETITION, 1996

GLOSSARY

GLOSSARY

Access Charge - Fee paid by long-distance carriers to local exchange

carriers for originating and terminating long-distance calls to customers.

CAP - See "Competitive Access Provider."

Central Office - The building that houses the end offices of local

telephone companies. Sometimes, this term is used interchangeably with

the end office to mean the switching center or central switching facility of

the local telephone company (telco)-where calls come in and are

transferred to final destinations.

Co-carrier Status - A regulatory designation which confers upon

competing telecom service providers the same full rights to telephone

number assignment and connection to the public network as enjoyed by all

local telephone companies. Co-carrier status is equal status with the local

telco.

Collocation - The ability of a CAP to connect its network to the local

telco's central office. Physical collocation occurs when a CAP places its

network connection equipment inside the central office. Virtual collocation

occurs when a CAP connects its network to the central office using the

telco's eqUipment.

Competitive Access Provider (CAP) - A company that provides long­

distance carriers or end-users with an alternative to the traditional local

phone company for local transmission of private line and special access

telecommunications services.

Competitive Local Exchange Carrier (CLEC) - A company that has been

authorized by the appropriate regulatory agencies to provide local

exchange telephone service and to compete with the incumbent local

telephone companies.

Dedicated Lines - Telecommunications facilities reserved for use by

customers along pre-determined routes, in contrast to lines within the local

Proprietary andCollfidential-F6tAMERrrECHUseOnIy
Copyright, 1996
PageD-2

QUALITY STRATEGIES
Washingto~ D.C
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GRAND RAPIDS FACILITIES-BASED COMPETITION, 1996 GLOSSARY

telco's public switched network. Also referred to as HICAP (high capacity)

circuits; i.e., DS-1, DS-3.

End Office - The local telephone company's site where telephone lines

connect customers' premises with switching equipment so calls may be

transferred and sent to their final destination.

Fiber Miles - The number of route miles (actual physical mileage of the

network) installed along a telecommunications path, multiplied by the

number of fibers making up the cable.

Grand Rapids Zone of the Grand Rapids Local Calling Area - The zone

within the Grand Rapids Local Calling Area that includes Grand Rapids

and its immediate suburbs (refer to page 14 for list). The Grand Rapids

Local Calling Area consists of the following zones: Grand Rapids, Sparta,

Rockford, Grattan, Ada, Lowell, Alto, Dutton, Caledonia, Moline, Byron

Center, Dorr, Jamestown, Hudsonville, and Marne.

Local Exchange - A geographic area in which calls generally are

transmitted without toll charges to the calling or called party.

Local Exchange Carrier (LEC) - A company providing local telephone

services within a local exchange (see above).

Local Loop - That part of the local public netWork connecting a user's

premises to the local telephone company's switching gear, usually in an

end-office.

Long-Distance Carrier (also known as interexchange carrier [IXC])

Carriers that first provided services between local exchanges on an

intrastate basis and between local exchanges on an interstate basis. A long­

distance carrier may offer services over its own or another carrier's

facilities.

POPs (Points of Presence) - Locations where a long-distance carrier has

installed transmission equipment in an area that serves as, or relays calls

to, a network switching center of that carrier.

Propnetaryand ConfidenUaJ..ForAMERITECH Use Only
Copyright, 1996
Page 0·3
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GRAND RAPIDS FACILITIES-BASED COMPETITION, 1996 GLOSSARY

Private Line - A dedicated telecommunications connection between

different locations.

Public Switched Network - The portion of a LEC's network available to

all users.

Public Utility Commission (PUC) - A state regulatory body which

governs utilities such as telecommunications, electricity, etc., within their

states. These commissions also go by other names, such as Department of

Public Utilities or Public Service Commission.

Reciprocal Compensation - An incumbent telephone company paying or

compensating a competitor for terminating a telephone company call on

the competitor's network in the same amount as it is paid for such service.

Competitors are usually forced to pay incumbent telephone companies for

this service, but are not always reimbursed the same amount for providing

the same service.

Resale - One entity buying services from a provider, usually at

discounted rates, and "reselling" those services to the public.

Route miles - The number of miles of the telecommunications network in

which fiber optic cables are installed.

Special Access Service - Private, dedicated telecommunications lines or

circuits of a local telephone company's or CAPIs network that go from one

point to another, with one end at a long-distance carrier's point of

presence. Special access services do not require the use of switches.

Switch - A device that opens or closes circuits or selects the paths or

circuits to be used for transmission of information. Switching is a process

of connecting different circuits to form a continuous path for

communications between users.

Switched Access Transport Services - Transportation of switched traffic

along dedicated private lines, between the local telephone company's end

office and long-distance carriers' POPs.

Proprietary and Confidential-For AMERITECH Use Only
Copyright, 1996
Page D-4
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GRAND RAPIDS FACILITIE5-BASED COMPETITION, 1996 GLOSSARY

Switched Traffic - Telecommunications traffic along the public network.

This traffic is switched or transferred at the local telephone company's

central office.

Switchless Resale - A company that buys service in bulk from a carrier

and resells it to the public using all the facilities of the carrier, rather than

buying its own switch to transfer calls.

Unbundling - The separation of network features and elements into

individual parts to the extent possible so only those aspects actually

needed may be bought.

Proprietary and Confidenti~ForAMERITECH Use Only
Copyright; 1996
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'r'UT will propose that there be no mini­
ifu load requirements. and leave the deci­
>n to the customer." Ralls said. "That way
ch customer can make its own decision on

ers are permitted to choose their long dis­
tance telephone company and business cus­
tomers also can select their gas supplier.

"We believe customer choice should be

nois and New Hampshire. have started pilot
programs in which a full range of customers
have the freedom to choose their electric
supplier.

" No provider offers better price/value. "
Craig Nykamp, Big Dutchman, Inc.

You, Too, Can Benefit From

LocalPhone
Service

Competition
Until now, businesses like yours have never been able to choose their

own local phone service. Now for the first time in history you have a
choice! That choice is Brooks Fiber Communications, the first local phone
service in the country to comPete with Ameritech.

Thousands of businesses have trusted us to provide them day-in and
day-out with the highest quality technology, 24 hours a day customer care,
competitive prices and the most advanced featUres and services available
in the industry. As a matter of fact, we are so convinced our quality and
level of service are the best, that if you're not satisfied, we'll pay your way
back to Ameritech anytime during your first year of service.

For more information on how
Brooks Fiber Communications can meet all your

local telecommunications needs,
call us toll-free at 1-800-396-7878.

• ~!C2S?~
2855 Oak Industrial Dr. NE • Grand Rapids, MI 49506-1277

5l,w#'i fIfO.!



Just Like the City of Grand Rapids,
You Too Can Benefit From

For more information 'on how
Brooks Fiber Communications.can meet all your

local telecommunications needs,
call us toll-free at 1-800-396-7878.

.~~££>~
2855 Oak Industrial Dr. NE • Grand Rapids, MI 49506-1277
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space available for retailers.
Colvin added that it was unlikely that

Mackie's World, the mall's retail project,
would open by May 1. Rather, he said,
America's first mall for children would be
ready for business by early summer.

The Downtown Development Auth-

anomer ! U years.
"The door will open on May 1, and

the exhibits will continue to come in,"
said Andrew Santangelo, president of the
Holland-based A1RSEDS Institute. Santan­
gelo added that he had hopes of raising
up to $2 million dollars locally to help

" We must Serve the Public and
Spend Their Money as Wisely as We can. "

Tom McQuillan, MIS Director, City of Grand Rapids

When the City of Grand Rapids decided to bid their local dial tone phone
service, Brooks Fiber Communications was chosen! Because they are not in
the business of taking risks, the City went through a lengthy qualification pro­
cess of Brooks Fiber in order to be satisfied Brooks had the resources to service
approximately 55 City locations. From City Hall to the Police Department to
the District Courts, Brooks has kept the City's network of over 1,600 lines
operational 24 hours a day, 7 days a week. And according to the City, Brooks'
service, delivery and quality have been excellent

Like the City of Grand Rapids, thousands of organizations and businesses
trust Brooks Fiber Communications to provide them with the highest quality
technology, 24 hours a day customer care and competitive prices. We would like
the opportunity to do the same for you.

Local Phone
Service

Competition

•U'- 'HuH" Ut:,t:JUpt:f.:. anu Ule elLY Will

divide 10 percent of center's admission
charges and gross sales between them.
Previously the required nonprofit tenant
was not expected to share any of its rev­
enue, just pay its operating expenses.

The Space Center, an educational



" H-e must Sen.'e tlze Public and
Spend T1zeir .'fone!1 (lS HTisely as ~Ve can.

;.:>m :\1.:('uili.m. :\~s DireGor. City or Grana Ra~)Jcis

Just Like the Oty of Grand Rapids,
You Too Can Benefit From

"

Local Phone
Service

Competition
""hen the City or Grand R.tpids decided to bid their local dial tone phone

,ernce. Brooks Fiber Communications was chosen! Because they are not in
the c-usine:.-s Of Uking risks. the City went through a lengthy qualification pro­
~s or Brooks Fi'l:-er in order to be satisfied Brooks had the resources to service

arrroumatt?ly 55 City locations. From City Hall to the Police Department to
the Distrkt Courts. Brooks has kept the City's network of over 1,600 lines
opentional :.; hour.; a day. ';' days a week. And according to the City, Brooks'
-en,ce. ddi\'t~rY J,nd qUJ,litY have been excellent.

like the City or Grand R.tpids. thousands of organizations and businesses

:rust Brooi-s Fi'l:-er Communications to prodde them with the highest quality
:e-chnolo~·. :.; hour.; a dn customer care and competitive prices. We woula like

:..~e o~rOrturuty to do the f>ame for You.

FLlr ::1ore uuormauon on how
SrtX.'i-..:; riM Commurucations can meet ail vour

iocal teiecommurucatlOns needs.

(all us toll-free at 1-800-396-i878.

& BROOKS
• FIBER CO~NL"'\lG.no:\s

:sss Oal.. InjustnaJ Dr. :'{E • Grand Rapids. ~n 49506-1277

Ad Code: BRKSTL.0004
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( ,.."....~ L c..ase (\J(). 11-11 I c.of. Pita c.n~rn'" A
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• -- E:tnd:
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Hi there!
The name's Chet, Chet VanStone;

and I w8nna rill ya
in ·on a coupla' things.



II\(J5C Case No. U-lflo4- AttaU1n1tllf" It

QUt511 Of) ~

nh,b,r ~.?7
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First; this ain't Chicago. Now I
know that you understand that, but
Ameritech is under the impression

that it is. Ask me why?



(Yl Ps ( Case (\;C. lk III G+AH-achrnerrr
GU!~t.on (p

an
&'.

Why? Ameritech is claiming to be
your localphone company. Now I'm

no genius but I do know that
Ameritech is based in Cbicago.
Hardly locaL Unless•.•th.'s a

Cbicqo, Michigan?

•••••_.
•••••



· (h tJSc. CtJ.se NCl. u-/IIo4 A*ac.hrno

...-_------------------,G;iJ~.
I
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Hey, relax. There is a local phone
company right here in Grand ,Rapids.

Brooks started here and is growing
here. Brooks ...
Now that's local-

.~~~
(616)-224-4200
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vv-ell .. the last thing
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t1j; emtirgn:w~peecall~a:1-8D-224-42ll

(616)-224-4200
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mpSCLase Nu.U-l( 104- f\~c..h ment A

o uc~i10f) ("

E~fll bit b. f3

HERrs WHY:
IITTII CUSTOMER (AR£

134 hours a day. 7 days a week. we'fC here.

• Wharcver 1r t1U110 keep you sartlfted, \ve11 do Jr,

• lleCauae If you're not lIasted.
we know Amedrech as only • pnone call awa)J.

illER TOIl 1U11KD1S 1ST
• save up 10 ac. Clft· maNhIy Ine c:hIrIas.
I save up 10 SO" an enhInced......

• SlYInp on Joc:aJ. zane. a11G1 c:.Ia'II.

liP. 1111 ,.amn
I lllCreue your buH'aI' plOdUdYlty end

1mProve your rX1ldrW phone ..rvtcc wtlh new enIwad leftltliTS wee
~ MIll. caa,orwan:InIo and C:onfc.enct! calling.

• OCher ~n~dYe IDPIOId1eIIire c:cmbInInI ,'nice. dill • VlcIeo.
nul I1I81w trraprovemenII Where II CCUlII ... on dk! borrnm Une.

SllPIIOTJ
• Ol1e point of CClftracr.

• one 11cp JhCPpInI.

• ~mcas. . .
• You'll hive moriI etrnI. and .,. ...;~ is money...."'--..

WI DOW TIll_IT
• Fcu1cSett In wear~ and opetIled hIIe (or OYer ten yeRFll'.

• AI one of MId\lpnl r-- JI'OWinIIIld malr raprC·tC.1t
r_eonilTU\k:adans~ we ~ncllh", markel
MIS can pra\ltde yaw bUIane. WUh the cOIun"'lli.:attaI'W ..Jlurlnn!i
thlt WIll help you .acceetS

RI.
I QeliVC 1UIurtonI.
• "lC flJSr IncaI -1IPhOI'" $'rvk'l" ,~jrur .."nc".ttnx.ll t_l~~ faCed.

• Fer)'fU' bUMU1cB IIceal. US -"1 ....\dYanccd r..nmmurucsllons.
cur~ 5In"xe. .
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AWEltOMI

(HOI(E
<US SIGNAl
..
InUl now, ycu't'e nevw been able!"c:noose your own IOCII phOne
..~. Now, (or ane flrsr nine In

"

NIIory yOU have I c:heMee! And that
ct\OiCe IS us SIGNAL.. the first C'QrT1)Iny
1ft Ihe ccunuy to compete with
AmertlICn fet IOCaJ phone SCMce.

(y)psc. Cas~ NO.u-//{c4 AttOZh:::hmt"r

(J tit ~il Of') ~

£~ht b,t (,. ~4


