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AGREEMENT BETWEEN
AMERITECH INFORMATION INDUSTRY SERVICES

AND U.S. NETWORK CORPORATION
FOR RESALE SERVICES

This Agreement is entered into as of A~(! \ ll." 1996 ("Effective
Date") between Ameritech Information Industryervices. a division of Ameritech
Services, Inc., a Delaware corporation. on behalf of Ameritech Michigan, with
offices at 350 North Orleans Street. Third Floor, Chicago, Illinois 60654
("Ameritech") and U. S. Network Corporation, a Delaware corpbration, with
offices at 10 South Riverside Plaza, Suite 401, Chic-ago, Illinois 60606, on behalf
of USN Communications, Inc. ("Customer').

WHEREAS. Customer has signed a Confirmation of Service Order to
order Resale Services pursuant to M.P.S.C. No. 20R, Part 22: and

WHEREAS. Customer would like to purchase certain non-tariffed services
related to the Resale Services in the Tariff:

NOW THEREFORE, in consideration of the covenants and undertakings
herein, Ameritech agrees to fumish and Customer agrees to subscribe to and
pay for the Resale Services described below:

1.0 SERVICE TO BE PROVIDED

Amemech will provide the Resale Services described in Attachment 1 at
the Customer's Network Point of Presence in Michigan for lines provided
pursuant to the Confirmation of Service Order. The parties hereby agree
that the tariffed terms and conditions which apply to Resale Local
Exchange Services, M.P.S.C. No. 20R, Part 2 and M.P.S.C. No. 20R, Part
22 and the Confirmation of Service Ord~r shall also apply as a matter of
contract to the provisions of Resale Services hereunder and are
incorporated by reference in this Agreement.

2.0 RATES

Amemech agrees to provide the Resale Services at the rates shown on
Attachment 1.

3.0 SERVICE CHARGES

Service Charges, if any, as described in M.P.S.C. No. 20R, Part 3,
Section 1 'are not included in the rates specifi$d in Attachment 1.
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4.0 RATE STABILITY AND TERM

The rates specified in Attachment 1 shall not be subject to increases for a
period of ten (10) years from the date the Resale Services are provided
pursuant to this Agreement ("Term").

5.0 TERMS OF PAYMENTS

Customer shall be liable for the Monthly Rate and Non-Recurring Charge
as specified in Attachment 1 for each month the Resale Services are
provided to Customer during the Term of this Agreement. All paym6nts
shall be made in accordance with Ameritech's standard billing procedures.

6.0 EXCUSED PERFORMANCE

Ameritech shall not be liable in any way for any delay or any failure of
performance of the Resale Services provided hereunder or for any loss or
damage due to any of the following:

(a) Any causes beyond Ameritech's reasonable control, including but
not limited to, fires, floods, epidemics, quarantine, restrictions,
unusualty severe weather strikes, embargoes, manufacturer's
delays, explosions, power blackouts, wars, labor disputes, acts of
civil disobedience, acts of civil or military authorities, acts stemming
from governmental requirements and priorities, acts of nature, acts
of public enemies, or acts or omissions of carriers; provided,
Arneritech has exercised reasonable measures, if feasible, to
mitigate such delay; or

(b) Any wrongful or negligent act or omission of the Customer or its
employees and agents.

7.0 BREACH

If either party fails to perform any substantial and material term of this
Agreement, the aggrieved party shall be entitled to serve written notice of
its intent to terminate (which notice shall include a reasonably detailed
statement of the nature of such breach), upon the breaching party. If such
material breach continues unrernedied for forty-five (45) days after actual
receipt by the breaching party of such written notice, the aggrieved party
may, by written notice, e:ither terminate an appropriate portion of its
obligation under this Agreement, or terminate the entire Agreement, if
such breach SUbstantially and materially affects the aggrieved party's
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rights under this Agreement. Except as expressly provided in this
Agreement, in the event of a breach of this Agreement by either Ameritech
or Customer, the other party will be entitled to pursue any- and all
remedies available to it at law or in equity including court costs and
reasonable attorneys' fees.

8.0 INDEMNIFICATION

Each party shall indemnify and hold harmless the other party, its
employees. agents. subcontractors and affiliates against all injury, loss.
damage or expense (including court costs and reasonable attorneys' fees)
which they may sustain or become liable for on account of injury to or
death of persons, or on account of damage to or destruction of property
resulting in whole or substantial part from the performance of this
Agreement; provided, however, that the indemnitor's obligation shall only
extend to any inquiry, loss. damage or expense caused by a willful or
negligent act or omission of the indemnitor or its authorized employees,
agents, subcontractors or affiliates.

Ameritech shall be indemnified and saved harmless (including court cost,s
and reasonable attomeys' fees) by Customer against claims for libel.
slander, or the infringement of copyright arising directly or indirectly from
the material transmitted over the facilities or the use thereof; against
claims for infringement of patents arising from, combining with. or using in
connection with facilities furnished by Ameritech, apparatus and system of
Customer, and against all other claims arising out of any act or omission
of Customer in connection with the facilities provided by Ameritech.

9.0 TAXES

Upon execution of this Agreement. Customer shall provide Ameritech with
a copy of Customer's Certificate of Exemption in accordance with 26
USCS 4251 (1986) and Act No. 94 of the Public Act of Michigan i 937, as
amended. In the event Customer does not provide its Certificate of
Exemption, Customer shall remit to Ameritech all applicable federal and
state taxes for remittance to the appropriate taxing authority.

10.0 LIMITATION OF LIABILITY

EXCEPT FOR OBLIGATIONS UNDER THE INDEMNITY PROVISIONS
OF THIS AGREEMENT, AMERITECH SHALL NOT BE LIABLE TO
CUSTOMER FOR ANY INDIRECT. INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS AND
BUSINESS' OPPORTUNITIES. REGARDLESS OF' THE CAUSE OF
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ACTION. ARISING OUT OF OR IN CONNECTION WITH THE
PERFORMANCE OR NONPERFORMANCE OF OBLIGATIONS
UNDERTAKEN UNDER THIS AGREEMENT.

AMERITECH'S LIABILITY TO CUSTOMER FOR ANY LOSS. CLAIM.
INJURY, LIABILITY OR EXPENSE, INCLUDING REASONABLE
ATTORNEYS' FEES, RELATING TO OR ARISING OUT OF ANY
NEGLIGENT ACT OR OMISSION IN ITS PERFORMANCE OF THIS
AGREEMENT (EXCEPT AN ACT OR OMISSION INVOLVING WANTON
OR WILLFUL MISCONDUCT) SHALL BE LIMITED TO THE TOTAL
MONTHLY CHARGES PAID BY CUSTOMER TO AMERITECH FOR SIX
MONTHS.

It is understood and agreed that Ameritech is not an insurer and that the
rates for Resale Service provided hereunder are based solely on their·
value and on the scope of liabilities set forth in this Agreement and that
said rates are unrelated to the potential for indirect. incidental.
consequential or other damages. Ameritech and Customer agree that this
allocation of risk and liability is fair and reasonable.

11.0 SUCCESSORS AND ASSIGNS

Neither party shall assign any right or obligation under this Agreement
without the other party's prior written consent. Any assignment made
without the consent of the other party shall be void.

Notwithstanding the foregoing, Ameritech may assign this Agreement, in
whole or in part, to any of its affiliates. Upon such assignment and
assumption of liability thereto by the assignee. the assignor shall be
discharged of any liability under this Agreement.

Without limiting the generality of the foregoing, this Agreement shall be
binding upon and shall inure to the benefit of the parties' respective
successors and assigns.

12.0 MOOIFICATlON

Any supplement to or modification or waiver of any provision of this
Agreement must be in writing and signed by authorized representatives of
both parties.
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13.0 ENFORCEABILITY

If any of the provisions of this Agreement. or any portion of any provision,
are held to be illegal or invalid. Customer and Ameritech shall negotiate
an adjustment consistent with the purposes of this Agreement. Subject to
the foregoing, the illegality or invalidity of any provision of this Agreement
will not affect the legality or enforceability of the remaining provisions, and
this Agreement shall then be construed as if such enforceable or unlawful
provision, or portion of a provision, had not been contained therein.

14.0 TARIFF REFERENCES

Each reference to a tariff provision in this Agreement shall be deemed to
mean or include any and all similar tariff provisions or other regulations
changed or established from time to time in lieu of said tariff provision.

15.0 GOVERNING LAW

This Agreement shall be construed in accordance with and govemed by
the laws of the Slate of Michigan.

16.0 ENTIRE AGREEMENT

This is the entire and exclusive agreement between the parties with
respect to the Resale Service hereunder and supersedes all prior
agreements, proposals or understandings, whether written or oral, except
to the extent the same may be specifically incorporated herein by
reference.

17.0 SECTION HEADINGS

All section headings contained herein are for convenience of reference
only and are not intended to define or limit the scope of any provisions of
this Agreement.

18.0 WAIVER

Failure to enforce or insist upon compliance with any of the terms or
conditions of this Agreement shall not constitute a general waiver or
relinquishment of any such terms or conditions, but the same shall remain
at all times in full force and effect.
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19.0 DISCLOSURE

Neither party shall identify, either expressly or by implication. the other
party or its corporate affiliates or use any of their names. trademarks,
trade names. service marks or other proprietary marks in any advertising,
press releases, publicity matters or other promotional materials without
such party's prior written consent.

20.0 PUBLICITY

Except as otherwise provided in this Agreement. Customer shall not use
any of the trademarks, trade names, service marks or other proprietary
marks of Ameritech or its corporate affiliates in any advertising, press
releases. publicity matters or other promotional materials without
Ameritech's prior written permission. Ameritech and Customer shall jointly
develop a press release publicizing their relationship under this
Agreement. subject to both (1) the parties' prior non-disclosure
agreement, and (2) mutually agreed upon language and media.

20.1 NOTICES

All communications required or permitted under this Agreement shall be
deemed given when delivered or deposited in the U.S. mail, by certified or
registered, postage prepaid and addressed as follows:

If Intended for Customer.

U.S. Network Corporation
10 South Riverside Plaza
Suite 401
Chicago, Illinois 60606
Attn: Thomas C. 8randenqurg

If intended for Ameritech:

Ameritech Information Industry Services
350 North Orleans. Floor 3
Chicago, Illinois 60654
Attn: Vice President-Sales and Service
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with a copy to:

Amentech Information Industry Services
350 North Orleans, Floor 3
Chicago, Illinois 60654
Attn: Vice President and General Counsel

Executed this Z~ r"" day of Aw-, '- ,1996.

U.S. Network Corporation, on
behalf of USN Communications,
Inc.

BY::~c:;;...
Name: Atl:, '- e. C, w

Ameritech Information Industry
services, a division of Ameritech
Services, Inc•• on behalf of
Ameritech Michigan

Date:

By: C)4L
Name: 'Jd~) Tfk?.-.s

rltle:_~5".0 &...1: _
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Attachment 1
to the Agreement Between

Ameritech Information Industry Services
And U. S. Communications Corporation

for Resale Services

Monthly
Residence

1. LINE CONNECTION AND
OTHER SERVICE CHARGES

Une Connection Charge
Miscellaneous Service Charge
Line Rearrangement Charge (each line)

Touch-Tone
Change in Number
C.O. Services

2. OPERATOR SURCHARGES

Person-to-Person
Billed to a Third Number
Collect Calls
CaJling Card Calls

- Non-Local
Assisted Calling Card Services
Customer Dialed Calling Card

- Local
Assisted Calling Card Services
Customer Dialed Calling Card

Sent Paid/Operator Assisted
Other Telephones

Busy Line Verify, Each Occasion
Busy Line Interrupt, Each Occasion

3. CUSTOM CALLING FEATURES

Call Waiting
Call Forwarding - Variable
Threeway Calling
Speed Call 8
Speed Call 30
Distinctive Ringing

8

$38.(\9
$ 7.10

$ 4.57
$18.37
$ 5.00

$3.78
$1.848
$1.7640

$1.5792
$0.5460

$1.5792
$0.5460

$1.7640
$1.68
$4.20

$2.56
$2.56
$2.56
$2.56
$2.56
$2.56



3. CUSTOM CALLING FEATURES (Cont'd)

Call Screening $2.56
Caller 10 $4.81
Caller ID With Name $1.48

(plus charge for CallerlD)

4. PAY PER USE
Per Use
Residence

Automatic Callback, per use $0.56
Repeat Dialing, per use $0.56

5. OPTIONAL LINE FEATURE

Monthly
Residence

Multi Ring Service
1st Line $2.56
2nd Line $1.48

6. COMPLIMENTARY CENTRAL
OFFICE SERVICES

Busy Line Transfer $0.75
Alternate Answering $0.75
Customer Control Option

Busy Line Transfer $0.74
Alternate Answering $0.74

Message Waiting Tone $0.19
Easy Call $1.11

7. OTHER SERVICES

Directory Services
Extra Listings $1.22
Private $1.11
Semi-Private (Each Listing) $0.74

Directory Assistance $0.267
Information Call Completion Service $0.267
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7. OTHER SERVICES (CONTD)

Residence
Non·Recumng Monthly

~ Charge Rate
Amentech ISDN Direct

ISDN Direct line
National P2L $15.00 $10.92

National ISDN CO Termination P2B

Circuit Switched Voice "S- Channel. Each lTF1D $15.00 $ 2.96

Additional Call Offering NCO $ 5.00 $ 1.85

Intercom Calling Nz:..J $ 5.00 $ 1.85

Message Waiting Indicator MLN $ 5.00 $ 1.85

Station Controlled Conference-6 Port EQ6 $15.00 $10.36

Packet Switched Data "8- Channel lTQ3X $100.00 $62.90

On-Oemand Packet Switched Data "B·
Channell LTH1X $SO.OO $14.80

Packet Switched Data Service "0·
Channel LTQ4X $15.00 $ 4.81

ISDN Addtional Call Appearances ACSPB $ 5.00 $ 1.48

ISDN Secondary Numbers 006 $ 5.00 $ 1.48

8. INTERZONE MESSAGE CHARGES
Residence

Rate Miles Minute of Use

1·20 $0.0615

10·



9. MESSAGE TELECOMMUNICATIONS SERVICES

Message Toll Service:

Rate Step
1
2
3
4
5
6
7
8

Rate Miles
1 - 10

11 - 15
16 - 20
21 - 25
26 - 30
31 - 50
51 - 100
Over 100

11

Residence
Minute of Use

$0.0464
$0.0678
$0.0835
$0.0978
$0.1092
$0.1'-56
$0.0947
$0.1313



Ameritech Resale Local Exchange Service
Confirmation of Service Order

This Confirmation of Service Order ("Agreement") is by and between
Ameritech Information Industry Services, a division of Ameritech Services, Inc., a
Delaware corporation, on behalf of Ameritech Michigan, with offices at 350
North Orleans Street, Third Floor, Chicago, Illinois 60654 ("Ameritech") and U.S.
Network Corporation, a Delaware corporation, with offices at 10 South Riverside
Plaza, Suite 401, Chicago, Illinois 60606, on behalf of USN Communications,
Inc. ("Carrier').

WHEREAS, Ameritech offers Resale Local Exchange Services in
Michigan at the rates and conditions set forth in Michigan Bell Tariff M.P.S.C. No.
20R, Part 22 (the "Service"); and

WHEREAS, Carrier desires to purchase Ameritech Resale Local
Exchange Services in Michigan under the rates, terms and conditions set forth
herein;

NOW THEREFORE, in consideration of the mutual obligations set forth
herein, and for other good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, Ameritech and Carrier agree as follows:

1.0 SERVICES ORDERED

Carrier hereby orders Ameritech Resale Local Exchange Service in
Michigan under Michigan Bell Tariff M.P.S.C. No. 20R, Part 22, which

. Ameritech has filed with the Michigan Public Service Commission and
which is incorporated by reference into this Agreement. Carrier orders the
services described in Section 3.0 under Ameritech's Resale Local
Exchange Service for a term of ten (10) years (the "Service Term") and
commits to a minimum annual volume of 10,000 residence access lines
per month ("Volume Commitment"). The residence access lines are
described in Section 3.0.

2.0 SERVICE ORDERING CHARGES

As set forth in M.P.S.C. No. 20R, Part 3, Section 1, these Service
Ordering Charges are in addition to any other scheduled rates and
charges normally applying under tariff. They apply in addition to, and not
in lie\.! of, Channel Charges, Initial Non-Recurring Charges or ConstruCtion
Charges made because of unusual cost in establishing service.
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3.0 SERVICES ORDERED

3.1 Network Access Line Rates (Monthly)

Rate Groups:

Residence Services: (includes TOUCH-TONE service)

E E

1 Party Flat
2 Party Flat
1 Party Measured
2 Party Measured
PBX Trunk Flat

$ 8.41 $ 8.89 $ 9.38 $ 9.79 $10.35 $10.83 $11.31
$ 6.60 $ 6.98 $ 7.34 $ 7.73 $ 8.11 $ 8.50 $ 8.87
$ 7.57 $ 7.57 $ 7.57 $ 7.57 $ 7.57 $ 7.57 $ 7.57
$ 4.19 $ 4.19 $ 4.19 $ 4.19 $ 4.19 $ 4.19 $ 4.19
$14.17 $14.99 $15.82 $16.63 $17.45 $18.27 $19.09

3.2 Local Usage Service

Residence $0.0552

3.3 Telecommunications Features

976 Prefix Blocking
Service

Touch-Tone
Residence service lines
(except P.B.X. trunks)
per line)

Monthly
Residence

No Charge

$2.31

4.0 FAILURE TO MEET VOLUME COMMITMENT

4.1 For each twelve (12) month period following the Ramp Up Period
(as defined in Section 6.0), Carrier's actual usage shall be
determined by measuring the number of actual residence access
lines in service at the end of each such twelve (12) month period
("Actual Usage").

4.2 For each twelve (12) month period follOWing the end of the Ramp
Up Period, Carrier shall pay Ameritech if it. fails to meet the Volume

.Commitment. Carrier's underutilization liability for such failure to
meet the Volume Commitment shall be calculated as follows:
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xx Y, where:

x =an average of Carrier's residence line rates which, for
purposes of this Section, shall be $9.78 ("Average
Residence Line Rate Blend");

Y= 10,000 less the Actual Usage.

If the final period at the end of the Service Term is less than twelve
(12) months, the underutilization liability shall be calculated on a
pro rata basis.

5.0 EFFECTIVE DATE

Service shall commence thirty (30) days after the tariff attached as Exhibit
A becomes effective, or the date on which carrier obtains certification as a
local exchange carrier in the state of Michigan, whichever is later ("Service
Start Date").

6.0 TERM AND TERMINATION

6.1 The Service Term is ten (10) years, beginning on the Service Start
Date. The "Ramp Up Period" shall begin ninety (90) days following
the Service Start Date and shall end on December 31, 1997.

6.2 If Carrier cancels this order before the Service Start Date, Carrier
shall reimburse Ameritech for costs incurred by Ameritech on
behalf of Carrier up until the time of cancellation.

6.3 If, after the Service Start Date, Carrier terminates this Agreement
prior to the end of the term specified in Section 7.1, for any reason
other than for cause, Carrier sh~1I pay Ameritech for the unmet
portion of the Volume Commitment at the month to month rates for
the time remaining in the term. This termination liability shall be
calculated according to the formula set forth below, and shall then
be adjusted to the net present worth using the Ameritech cost of
money as set forth in M.P.S.C. No. 20R, Part 2, Section 2:

x x Y x Z, where:

x=Average Residence Line Rate;

Y =the Volume Commitment; and
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Z = the number of years or fractional years remaining in the
Service Term after the Ramp Up Period.

6.4 Either party may terminate services under the tariff immEfdiately
following written notice and opportunity to cure as set forth
hereunder in the event the other party is in default as to any of its
material obligations hereunder provided that (a) the defaulting party
receives notice of termination containing a reasonably complete
description of the default and (b) the defaulting party fails to cure
such default within thirty (30) days of receiving such notice or ten
(10) days of such notice if the default is nonpayment.

7.0 CONDITIONS PRECEDENT

Neither party shall be required to perform its respective obligations und~r

this Agreement unless and until Carrier obtains certification as a local
exchange Carrier in the state of Michigan under Section 357 of the MTA
1991 PA 179 as amended by 1995 PA 216.

8.0 NEW SERVICES

If Ameritech introduces any new services to its Resale Local Exchange
Service during the period of Carrier's Service Term, and if those services
have a volume or term discount, those services shall be made available to
Carrier at the rate which corresponds to Carrier's volume and term
commitment.

9.0 PROMOTIONAL MATERIALS

Ameritech shall provide Carrier with information related to the use of the
services suitable for Carrier's use in its marketing and promotional
material. Ameritech shall also make available to Carrier's personnel, at
then prevailing prices, training related to the use and operation of the

• 1

services.

10.0 CREDIT ALLOWANCES FOR SERVICE INTERRUPTIONS

Carrier shall be entitled to credit allowances for service interruptions in
accordance with M.P.S.C. No. 20R, Part 2, Section 2.

11.0 CHANGED CIRCUMSTANCES

11.1 Upon reasonable notice provided by either party, Ameritech and
Carrier shall meet to review any unforeseen material changes in
the competitive circumstances in 1he industry, including the
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competitiveness of the rates herein, and shall negotiate concerning
any changes that may be necessary to the rates for any services in
this Agreement. In the event that any component of Ameritech's
averaged discounted retail rates for the services contained in this
Agreement as computed in Exhibit 1, are reduced below the rates
in Ameritech's Resale Local Exchange Service Tariff (attached as
Exhibit 2) during the term of this Agreement, then at Carriers
option, either (1) Ameritech and Carrier shall re-evaluate and revise
the rates as applicable for services in this Agreement or (2) Carrier
shall be exempt from any underutilization liability contained in
Paragraphs 4.2. Any changes agreed upon shall .not become
effective until any applicable regulatory filing requirements are met.

11.2 In the event Carrier converts to a new Ameritech service that
utilizes a change in technology to provide the same service to
Carrier with fewer residence access lines, and as a result of this
conversion Carrier fails to achieve the Volume Commitment for that
twelve month period, Carriers Volume Commitment for that twelve
month period and for each twelve month period remaining in the
Service Term shall be reduced by an amount equal to the
estimated amount of reduced access lines associated with the
service conversation each year.

12.0 IMPLEMENTATION

12.1 Following execution of this Agreement, Ameritech and Carrier shall

jointly develop an implementation plan for services. This

implementation plan shall address, among other things, procedures

for on-line ordering, provisioning, and access to customer service

records with proper authorization.

12.2 Ameritech shall implement Carrier's service orders on a timely
basis and within implementation intervals no less promptly than
Ameritech implements other service orders for similar items,
including retail service orders. If Ameritech fails to implement a
service order within such an interval and such failure is not caused
by a force majeure (which shall include fires, embargoes, labor
disputes, acts of God, the public enemy or other ca\Jses beyond
Ameritech's reasonable control) or some fault of Carrier (which
"fault" shall include any delays associated with Carrier notification
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periods and suspensions of change orders provided for in
Ameritech's tariff for Resale Local Exchange Service), then
Ameritech will waive any non-recurring charges associated with
implementation of the Ameritech ·service.

12.3 For maintenance and repair services performed on Ameritech's
side of the network interface, Ameritech agrees that quality and
timeliness of such services will be no less than the services
provided to its retail customers.

13.0 TARIFF

13.1 All terms and conditions of Ameritech's Resale Local Exchange
Service are set forth in the applicable tariff, which fully determines
the rights and obligations of Ameritech and Carrier. No
representation or agreements, written or oral, shall alter or in any
way affect these rights or obligations. The tariff and this Agreement
contain all the applicable rates and charges to be paid by Carrier in
connection with Resale Local Exchange Service. In the event of a
conflict or discrepancy between the provisions of this Agreement
and the provisions of the tariff, the provisions of the tariff shall
govem.

13.2 In the event that Ameritech revises its tariffs to reflect the
restructuring of its local exchange, toll and access service rates as
provided for in Section 304a of the Michigan Telecommunications
Act, Ameritech may revise the rates shown in Section 3.0 of this
Agreement to reflect appropriate changes, if any, to those rates.
Such tariff revision shall not affect Carrier's discount structure as
reflected in this Agreement.

14.0 PUBLICITY

Except as otherwise prOVided in this Agraement, Carrier shall not use any
of the trademarks, trade names, service marks or other proprietary marks
of Ameritech or its corporate affiliates in any advertising, press releases,
publicity matters or other promotional materials without Ameritech's prior
written permission. Ameritech and Carrier shall jointly develop a press
release publicizing their relationship under this Agreement, subject to both
(1) the parties' prior non-disclosure agreement, and (2) mutually agreed
upon language and media.
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IN WITNESS WHEREOF, this Agreement has been executed by the
parties set forth below.

U.S. Network Corporation, on
behalf of USN Communications,
Inc.

By: j.LJiL2
Name: :fvHN ~'1"'N ~c..<....'u~

Title: 2~>,~t-

Date: Lf - 2.<t - 9'

Ameritech Information Industry
Services, a division of Ameritech
Services, Inc., on behalf of
Ameritech Michigan

Name: .&'e-c(.. 1:, CalC

Date: #&719/t

8r(.v
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~allinq party or called par~y con~rolled. a;e expressly ?::~~=:.:cd.

Carrier shall be responsible !or providinq :0 lCS customers ~na to the
Company a telephone number 0: numaer. :hat Carrler e~stom.,s can use to
=cn~&cc car:~e: ~n ~ne event: of se:Vlce or repal: requests. :~ the event:
:ha~ C~r=ie: customers con~ac:t e~e Company W~~~ :eqard to such requests.
Ccmp~ny shall :.~orm Car:~~r cus~omers ~~~t ~~.y should call ehelr C4rr~~:

~nd may proYLde Carrier', Contac~ ~wmber to Car:~:=/s cus~omers. Ca~~~e=

~y en:.r ~r.:o cont=3c:~al ~rranqement ~lcn :~s Co~.ny ~o= t~. transfer :=
C~rrl~r of c311: piacea by C~=r~er cust:ome:. for ,erVLce or re?4lr reque:es.

By Ga~l r. TorrcAno. v~cc P:cs~c:~: ~:a~e &r.d ~ederal Covern=en~

Oetro~:. ~~ehiq~n
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Carr~er sna!l ~=ov1.de Ce~Any wltft accur~t. &~d c=~l.t. ~~~O~Ac~on

reqa:c~~; C~::le:': =~s:=mers 1~ & ~etr.cc ;:~!cr~=ed by :~~ Co~~&ny, JO
tnac ::-.~ r:::::;=any ~·~Y'teoo ~..:: .£tnerqenc'1 !'-:lepnon. ~:l.:.mtIer Se:v1.ce d~t~c,u.

~pdateQ.

6, B:U.::-;C;

'!'~e ";c:n:an'/ wd..i. ;=-:v:.c:= ..1:,,::.1.e: $~ec.:.:':'= .:.u.l.y Jsaqe :.:.161 ~ cur! t~ eac::
:ar:l~= =~se~l1.~; ~:~any Lo:~l Exch~nae =erVlces. ~~~S t~le w~~~ ~ncl~c~

lna~V1du&1 serVl:e !pec~:~c da~ly usaqe ~~: ea~~ :esola ~CC&~ ~~=~anqe

Serv1ce. ~~. da1ly ~saqe file wlll ~nclude suffic~enc :aca1l := en.ole
ea~r~ers reselll~q Co~any a~change serV1ces to bill ~helr end user
cuate=ers. NO ether ce~a~led bi~11~q will be provlced.

tncereKchanqe call detail forwarded to the Company fa: billi~q. whiCh would
ocne~W~5e be precessed by the Company, will ~e passed through and
••parately ident~f1.d on A per :e.o1= line .baais. ~h. Company willno~

b1ll ~he Car:1er'S end user cus~cmers for pasl-thru billing. B~ll~n; for
900 and ~76 calls Or other pay·per-eall services will alse be passed
thrcuqn. If a Carr~er does no~ wtsh te be responsible for 900 and 976
calls. i: mus~ order blockin9 for resold l~nes under :his Part.

The C~=r~e: ~s responsible for prov~dinq all billinq .1.n~o~aeion to the~r

customers whe purchase :esold Company excnanqe serv~ces.

Ct~er Bill~nq ana Ccllect~:ns serV1ces wLll ~. ~rov1.deQ :: tte C.r=1~r on a
·:~nt=~ct =as~s. ~he te~ and ccna1:~:ns ~~cer whicr. ~~.5e S~:Vlces are
prov~ccc will be a.linea in • separate Billing and Collect~~ns aqeeemenc,

tssueQ: January 2. 1996

ay.Ga~l :. ~or=e~r.o. Vic_ ~r•• ~d.nt State and F.d.r~l Government
Oecro1';. !'Uch~qa.n
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Company 5h~.L~ :-:=~ :~~rC;l! C.r::.:e: ':~e 4P;l.l.;.=~cll! :-.st: :== :e=V1..:es CQ:n~ar:'1

prov1.cec :: C~rr:.:e: ~~ tn1.s ?4r~. !:r wn1.Cn••na on~v :0 c~e ~xt.nt :~&~:

::1 ~=M~any ~~= ~o~ ;:ov~== Carr:.~: =i:l~~q ~~:o~~:1.C~ :e~u1.:~= :0 01.11
i:s CU5~O==:~ a~ prOV1.cea ~~ ':h~s ~a=4~=3=r:: ~~Q

\21 sucn ~~;.~~=~ ~= ;::vlce b1.~~~~~ ;.~!=r~~:;.=n w~£ no: c~us.d ~~ p~rt __
~~ who~e. :~ ~~':1.0~S of :he C~rr1.== ::: oc~e= :~1.rd ~~r:;.~s; anc

I. j! ~le1:~Q: ":.J.:::.e:.: ... =: Cc~a:'\'1 C:3.~ o::·.':.ce :~e :7:'1.1.~::: ~:::=::nac:.=:-: oy
~no':ner ~e~ncc :~~: Wl_~ in&gl~ (4r=~== co 01.11 ~:s ~~~co~ers.

7. OEr:N!':'::NS

CArt'1er

A C&r=~er ~s & cer~~!ied local exchan~e proVider. who prov1des SWteehed
local excnanqe telecommun~caC1onl serv~~es. hal obt~lned ~ licen•• eo
pcov~de local exchanqe secvice withi~ cer~ain qeoqraphic are•• a! ehe Icate
of M1cn1qan unoer :he prevision. o! S.cc~=n JS7 at tne MTA 1991 PA 179 as
~nded by 1995 fA 216 and is requlatea by the Michiqan P~li~ Service
C:~$s~an.

Carr~er C~sto~er

The party wh1ch :onc:acts with a C&r:~== :0= resold telecomm~r.~c~tlen

serv:.ce: pursuant '::: :::e t:~::ns and :cncii:i.on: of thi: ?ar:. ;'1here
~ecessary :0 oromote cl~rit!, c~r=~=, c~stQrner ~ay .l~o ee referreQ :0 ~s

"encs u"ec".

Occurs when a Car=:.er suc.cr:,Qes to a teleco~un~cat~cn serv:.ce olfered in
tn~s Part for the purpose of s.il.~; su~n serv~ce to :.t$ Car=~er customers.

S.rv~ce is fU~1shed for us. by t~e Carrier for resale by t~e Careler t~

its cuscomers ~nd may be used only by others as spec:.!ically p:ovlded
ai••wnece 4n this carl!!.

l~) Serv1.ce: are aval!~=l. on or alter :e=r~ary 1. 1996

I.suea: January 2. 1996

By G••l ';. ':;::o:sno. '!1.c:. "~e• .:.ci.nt S,:;\Ce and. F'!d.cal C:ov.. ~n::e:,.t:
O.trc.:.~. ~icn:.q&n
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Unlawful ~s. of Serv~:o

Servlce shal~ ~~c be ~sed f:=. ar.y purpose in vl01atl~n ~f law. ~~.

C~rr~er. dnd r.oe tte CQ~~Any. sha!l :e rcs~on~~=le to .r.s~re t~~: C~::~=r

ana it~ custcme:,' ~se of :he serVlces p=cvlded he:eur.de.: :=~11I!s at sll
t~mes w~:~ 3.: a~pl~:~c~e Laws. ~~e CQmoany may refuse C~ f~rnlsn i.~V1ce

:" a ":.1'::=='== 3PP~~'':'::'\t or sha,il ::'sconnec-: o:he serVlce 0: 3 :4rr1«: 0·: as
.~~roC:~4:= ~he C~rrll!r'S c~s:omer wnen:

An order 1~ issued. signea by a )Udq~ as d.tinea by Part ~. Sect=.on 2 0:
th1~ :ar~!!. :indinq cha: ~robable cause e~ists to believe t~a: t~. ~s.

caae or to be mace of the service is p:ch~=ited by lAW. or

the Ccmpany is notif1ed in wr1~inq by a ~w tn!crcement Aqency ac:inq
w1chin i~s ju:~saicei=n ~h&: any fa~lity furni:hed by the Company 1s
be~nq ~sed or will be used for ehe purpose of erans~te~nq or receivinq
q&mCllnq In!0~t10n in in:e:stace 0: !o:eiqn commerce in violac~on of
law.

Te~naeian of service shall taka place attar reasonable not~ce is p:ov~=ed

to the C~rr1er. or as Orderea by the Court.

If cQ~nicatiQns fac~l~ties have been 9hys~cally d~scQnnec:ed by Law
!nfor:ement off~=~als ac the pr~se. where located. ana if :here is not
pre.ented ~= t~e CQmpany tne written fi~d1nq ~f a JUdqe. :~en u~on Wt~t:en

:equest 0: :he C"rr~er. and aqreemenc :0 ~ay rescoral of ,erv~~e cha~qes

and oener applic~ble S~rvlce Cha:qes~ :~e Company s~all ~:~m~cly re.core
suc:il ser:v:.ce.

Inter:erence wlth or Im=airment of Servlce

S.rvl~' snall not be used in any m3nner: that interferes ~ith other: ~ersons

in the use of e~e1: service. prevent. other persons from us~nq t~.ir:

.e:V1ce. or oeherw1se impattl che quality of ser:Vlce to other Carr:iers or
customa=s.

IssueQ: January 2. ~996 Effective: January 3.

!y G4.l r. To=:c~no. V1=_ Pra.~dent Scac~ ~nd Fed_~.l ~ov.~nm.n:

O.t~o~t. ~ichiqan
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1: a C.~:~e~'s use of S~~V1ce ~nte:f=:e= unrelisonAbly ~~Ch t~. seCV1ce o!
Q~he: ~~~:~=:s 0: o~ :~::l.e: c~s~o~e:s 0: of t~. Cc~.ny's c~stome:s. e~.

~~;.::crl.~; C~::~er w~ll ~e requ~reci t: :ake ~e:v~ce ~n sutfi:~ent ~~.ncl.:!

~: of a ~1.!!e:ent =~~S$ 0: q:a~•.

7~e cete~~:".~t~on as to ~n.c~e: telephone servlce ?::Vl:ea ~:".=er :~~s ~&~~

s~ou~; :e C1~ssl!i~a 4S ~~Sl:".ess 0: ~eSlacnce ~~ basea :n :~e c~~tac:e: 0:
:he use to be mAae 0: t~~ se:Vlce by the Ca::~::'s :~st=mer.

tal services ace ava1.la~le on 0: after Feb:uary 1, L996

Issued: :anuary 2. 1996

Sy G~il ;. Tocr••no, vtee Pre.~d.nt !:ace and r~~e:al Government
Oetroit. ~ich~;an
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An ~pp.~c~e~on for se:v~ce. whaeher ~aae orslly or ~r. wr~ein~. ~pon

aceepea.nce ~y CQ=pAny eseablish.. cn. CQnc:ace =ecwaan er.. CQ:p~ny anc ~~.

~~:.\..: on tne :ec:Jl anc concs.\.,::.::n.s sat. fCl:ch in t:u.S Pare. ~:a;i,cn.1: cr:.
cenerae: no: a~y rl;~ts ac~~re~ :here~nder may C~ 15.~qnea == ~n ~ny

manna: ::~nafe:red e:: a tn1I:CS:~&=':Y oy ena C.==~e:. ~~':ho~: :~. Co=pany',
wc;1cten approva~.

2. L.:lE CC~1Ntc:':':::: AND C":~E.'q, SERVIC:~ C:P.AROES

Aa :ee r==c~ ~~ ~~I:: ~.P.S.C. ~C. 2'R. ~~~T 3. S£crIC~ 1. ~scellaneous

~.rVlca cnarqes. l~~e cennecc~cr. c~&rqes and l~r.. reArranqemenc cn~rq••
w~ll ~~ply to =o:n ~ew Ca~r~er/3 cuscome:s anc the 5Wlcch of an ext,el~;

C&~:••r's cust.ome:. Th••• cha:qes apply In a~t~=n cc any ocner schecu~~d

races and charq.s no:ma!ly applying under ~his ear1ff. They apply in
&Od1~1on Co and nee in lieu of Non:lcu:::.nq Ch£~;es or Constr~c~~on Cha:q.s
.ade because of unusual cos~ in es~.blishinq service.

2.1 MISCELu.NECUS suvtCE ~£S

Ifo: SI:V1CI descripcton. ee~ and conditions. s•• ~~IrF M.r.S.C.
NO. :OR. iART 3. SECTION 1)

RESIDENCE:
AI.t.ICATION OF CHARGES:

IUIINESS

MISCtUAHEOUS SEitVICE: CHMGE
This cr.&~qe is applicable !a:
pe&to~nq ~sc.ll&n.ous s.rv1ces
<I.q .• c~anqe5 in Carrier's cuscomec
records. chanqe from ~UblishaQlt=

non-published lise1nq. add1tion or
change 1n direccary list1nqsl.

se.3S

{at Services are available on or af~e: february 1. ~~96

tssula u~alr aucncclcy ~= 1~91 p~ ~i9 as amehaea 01 ig9~ p~ 216

Issued: :anuary 2. 1996 Effece~ve: Janua:y J.

By Gail F. ~Qr:eano. Vice Pres1aene S:ace and Feder~l Government
De~%o.t. :i1ch:.qan


