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AGREEMENT BETWEEN
AMERITECH INFORMATION INDUSTRY SERVICES
AND U.S. NETWORK CORPORATION
FOR RESALE SERVICES

This Agreement is entered into as of ﬁ ?m! Als . 1996 (‘Effective
Date") between Ameritech Information Industry Services, a division of Ameritech
Services, Inc., a Delaware corporation, on behalf of Ameritech Michigan, with
offices at 350 North Orleans Street, Third Floor, Chicago, lllinois 60654
(“Ameritech™ and U. S. Network Comoration, a Delaware corporation, with

offices at 10 South Riverside Plaza, Suite 401, Chicago, lllinois 60606, on behalf
of USN Communications, inc. (“Customer™).

WHEREAS, Customer has signed a Confirmation of Service Order to
order Resale Services pursuant to M.P.S.C. No. 20R, Part 22: and

WHEREAS. Customer would like to purchase centain non-tariffed services
related to the Resale Services in the Tariff;

NOW THEREFORE, in consideration of the covenants and undertakings

herein, Ameritech agrees to furmish and Customer agrees to subscribe to and
pay for the Resale Services described below:

1.0 SERVICE TO BE PROVIDED

Ameritech will provide the Resale Services described in Attachment 1 at
the Customer's Network Point of Presence in Michigan for lines provided
pursuant to the Confirmation of Service Order. The parties hereby agree
that the tanffed terms and conditions which apply to Resale Local
Exchange Services, M.P.S.C. No. 20R, Part 2 and M.P.S.C. No. 20R, Pan
22 and the Confirmation of Service Order shall aiso apply as a matter of

contract to the provisions of Resaie Services hereunder and are
incorporated by reference in this Agreement.

20 RATES

Ameritech agrees to provide the Resale Services at the rates shown on
Attachment 1.

3.0 SERVICE CHARGES

Service Charges, if any, as described in M.P.S.C. No. 20R, Part 3,
. Section 1 are not inciuded in the rates specified in Attachment 1.
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4.0

5.0

6.0

7.0

RATE STABILITY AND TERM

The rates specified in Attachment 1 shall not be subject to increases for a

period of ten (10) years from the date the Resale Services are prowded
pursuant to this Agreement (“Term”).

TERMS OF PAYMENTS

Customer shall be liable for the Monthly Rate and Non-Recurring Charge
as specified in Attachment 1 for each month the Resale Services are
provided to Customer during the Term of this Agreement. All payments
shall be made in accordance with Ameritech’s standard billing procedures.

EXCUSED PERFORMANCE

Ameritech shall not be liable in any way for any delay or any failure of

performance of the Resale Services provided hereunder or for any loss or
damage due to any of the following:

(@) Any causes beyond Ameritech’s reasonable control, including but
not limited to, fires, floods, epidemics, quarantine, restrictions,
unusually severe weather strikes, embargoes, manufacturers
delays, explosions, power blackouts, wars, labor disputes, acts of
civil disobedience, acts of civil or military authorities, acts stemming
from govemmental requirements and priorities, acts of nature, acts
of public enemies, or acts or omissions of carriers; provided,

Ameritech has exercised reasonable measures, if feasible, to
mitigate such delay; or

(b)  Any wrongful or negligent act or omission of the Customer or its
empioyees and agents. '

BREACH

If either party fails to perform any substantial and material term of this
Agreement, the aggrieved party shall be entitled to serve written notice of
its intent to terminate (which notice shall include a reasonably detailed
statement of the nature of such breach), upon the breaching party. f such
material breach continues unremedied for forty-five (45) days after actual
receipt by the breaching party of such written notice, the aggrieved party
may, by written notice, either terminate an appropriate portion of its
obligation under this Agreement, or terminate the entire Agreement, if
such breach substantially and materially affects the aggrieved party’s
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8.0

9.0

10.0

nghts under this Agreement. Except as expressly provided in this
Agreement, in the event of a breach of this Agreement by either Ameritech
or Customer, the other party will be entitled to pursue any and all

remedies available to it at faw or in equity including court costs and
reasonable attorneys’ fees.

INDEMNIFICATION

Each party shall indemnify and hold hammiess the other party, its
employees, agents, subcontractors and affiliates against all injury, loss,
damage or expense (including court costs and reasonable attomeys’ fees)
which they may sustain or become liable for on account of injury to or
death of persons, or on account of damage to or destruction of property
resulting in whole or substantial part from the performance of this
Agreement; provided, however, that the indemnitor's obligation shall only
extend to any inquiry, loss, damage or expense caused by a willful or

negligent act or omission of the indemnitor or its authorized employees,
agents, subcontractors or affiliates.

Ameritech shall be indemnified and saved harmiess (including court costs
and reasonable attomeys' fees) by Customer against claims for libel,
slander, or the infringement of copyright arising directly or indirectly from
the material transmitted over the facilities or the use thereof; against
claims for infringement of patents arising from, combining with, or using in
connection with tacilities fumished by Ameritech, apparatus and system of
Customer; and against all other claims arising out of any act or omission
of Customer in connection with the facilities provided by Ameritech.

TAXES

Upon execution of this Agreement, Customer shall provide Ameritech with
a copy of Customer's Certificate of Exemption in accordance with 26
USCS 4251 (1986) and Act No. 94 of the Public Act of Michigan 1937, as
amended. In the event Customer does not provide its Certificate of

Exemption, Customer shall remit to Ameritech all applicable federal and
state taxes for remittance to the appropriate taxing authority.

LIMITATION OF LIABILITY

EXCEPT FOR OBLIGATIONS UNDER THE INDEMNITY PROVISIONS
OF THIS AGREEMENT, AMERITECH SHALL NOT BE LIABLE TO
CUSTOMER FOR ANY INDIRECT. INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS AND
BUSINESS OPPORTUNITIES, REGARDLESS OF THE CAUSE OF
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11.0

12.0

ACTION, ARISING OUT OF OR IN CONNECTION WITH THE

PERFORMANCE OR NONPERFORMANCE OF OBLIGATIONS
UNDERTAKEN UNDER THIS AGREEMENT.

AMERITECH'S LIABILITY TO CUSTOMER FOR ANY LOSS, CLAIM,
INJURY, LIABILITY OR EXPENSE. INCLUDING REASONABLE
ATTORNEYS' FEES, RELATING TO OR ARISING OUT OF ANY
NEGLIGENT ACT OR OMISSION IN ITS PERFORMANCE OF THIS
AGREEMENT (EXCEPT AN ACT OR OMISSION INVOLVING WANTON
OR WILLFUL MISCONDUCT) SHALL BE LIMITED TO THE TOTAL
MONTHLY CHARGES PAID BY CUSTOMER TO AMERITECH FOR SIX

'MONTHS.

It is understood and agreed that Ameritech is not an insurer and that the
rates for Resale Service provided hereunder are based solely on their
value and on the scope of liabilities set forth in this Agreement and that
said rates are unrelated to the potential for indirect, incidental,

consequential or other damages. Ameritech and Customer agree that this
allocation of risk and liability is fair and reasonable.

SUCCESSORS AND ASSIGNS

Neither party shall assign any right or obligation under this Agreement

without the other party’s prior written consent. Any assignment made
without the consent of the other party shall be void.

Notwithstanding the foregoing, Ameritech may assign this Agreement, in
whole or in part, to any of its affiliates. Upon such assignment and

assumption of liability thereto by the assignee, the assignor shall be
discharged of any liability under this Agreement.

Without limiting the generality of the foregoing, this Agreement shall be

binding upon and shall inure to the benefit of the parties’ respective
successors and assigns.

MODIFICATION

Any supplement to or modification or waiver of any provision of this

Agreement must be in writing and signed by authorized representatives of
both parties. '



13.0

14.0

15.0

16.0

17.0

18.0

ENFORCEABILITY

If any of the provisions of this Agreement, or any portion of any provision,
are held to be illegal or invaiid. Customer and Ameritech shall negotiate
an adjustment consistent with the purposes of this Agreement. Subject to
the foregoing, the illegality or invalidity of any provision of this Agreement
will not affect the legality or enforceability of the remaining provisions, and
this Agreement shall then be construed as if such enforceable or unlawful
provision, or portion of a provision, had not been contained therein.

TARIFF REFERENCES

Each reference to a tariff provision in this Agreement shall be deemed to
mean or include any and all similar tariff provisions or other reguiations
changed or established from time to time in lieu of said tariff provision.

GOVERNING LAW

This Agreement shall be construed in accordance with and govemed by
the laws of the State of Michigan.

ENTIRE AGREEMENT

This is the entire and exclusive agreement between the parties with
respect to the Resale Service hereunder and supersedes all prior
agreements, proposals or understandings, whether written or oral, except

to the extent the same may be specifically incorporated herein by
reference.

SECTION HEADINGS

All section headings contained herein are for convenience of reference

only and are not intended to define or limit the scope of any provisions of
this Agreement.

WAIVER

Failure to enforce or insist upon compliance with any of the terms or
conditions of this Agreement shall not constitute a general waiver or

relinquishment of any such terms or conditions, but the same shall remain
at all times in full force and effect.



19.0

20.0

20.1

DISCLOSURE

Neither party shall identify, either expressly or by implication, the other
party or its corporate affiliates or use any of their names, trademarks,
trade names, service marks or other proprietary marks in any advertising,

press reieases, publicity matters or other promotional materiais without
such party's prior written consent.

PUBLICITY

Except as otherwise provided in this Agreement, Customer shall not use
any of the trademarks, trade names, service marks or other proprietary
marks of Ameritech or its corporate affiliates in any advertising, press
releases, publicity matters or other promotional materials without
Ameritech’s prior written permission. Ameritech and Customer shall jointly
develop a press release publicizing their relationship under this
Agreement, subject to both (1) the parties’ prior non-disclosure
agreement, and (2) mutuaily agreed upon language and media.

NOTICES

All communications required or permitted under this Agreement shall be
deemed given when delivered or deposited in the U.S. mail, by certified or
registered, postage prepaid and addressed as follows:

If intended for Customer:

U.S. Network Corporation
10 South Riverside Plaza
Suite 401

Chicago, lllinois 60606
Attn: Thomas C. Brandenburg

If intended for Ameritech:

Ameritech Information Industry Services
350 North Orleans, Floor 3

Chicago, lllincis 60654

Attn: Vice President-Sales and Service



U.S. Network Corporation, on
behaif of USN Communications,

Ine¢.

with a copy to:

Ameritech Information Industry Services
350 North Orleans, Floor 3

Chicago, lllinois 60654

Attn: Vice President and General Counsel

Executed this 26" day of _ Aoz , 1996.

v Q. e

Name:__Jd4» Tifermns £

Title: @,cmut

Date:

H4-20- %

Ameritech Information Industry
Services, a division of Ameritech
Services, Inc., on behalf of
Ameritech Michigan

By: :??2,(//(.,6’

Name:_AEre  £. o

Title: __~Z2es 2 on 7~

Date: 7‘//2?/76
’r /




Attachment 1
to the Agreement Between

Ameritech Information industry Services
And U. S. Communications Corporation

for Resaie Services

LINE CONNECTION AND
OTHER SERVICE CHARGES

Line Connection Charge
Miscellaneous Service Charge

Line Rearrangement Charge (each line)

Touch-Tone
Change in Number
C.0. Services

OPERATOR SURCHARGES

Person-to-Person
Billed to a Third Number
Collect Calis
Calling Card Calls
- Non-Local
Assisted Calling Card Services
Customer Dialed Calling Card
- Local
Assisted Calling Card Services
Customer Dialed Calling Card
Sent Paid/Operator Assisted
Other Telephones
Busy Line Verify, Each Occasion
Busy Line Interrupt, Each Occasion

CUSTOM CALLING FEATURES

Call Waiting

Call Forwarding - Variable
Threeway Calling

Speed Call 8

Speed Call 30

Distinctive Ringing

nthi
idenc

$38.09
$ 710

$ 457
$18.37
$ 5.00

$3.78
$1.848
$1.7640

$1.5792
$0.5460

$1.5792
$0.5460

$1.7640
$1.68
$4.20

$2.56
$2.56
$2.56
$2.56
$2.56
$2.56



CUSTOM CALLING FEATURES (Cont'd)

Call Screening
Caller ID
Caller ID With Name
(plus charge for CalleriD)

PAY PER USE

~ Automatic Callback, per use
Repeat Dialing, per use

OPTIONAL LINE FEATURE

Multi Ring Service
1st Line
2nd Line

COMPLIMENTARY CENTRAL
OFFICE SERVICES

Busy Line Transfer
Altemate Answering
Customer Control Option
Busy Line Transfer
Alternate Answering
Message Waiting Tone
Easy Call

OTHER SERVICES

Directory Services

Extra Listings

Private

Semi-Private (Each Listing)
Directory Assistance
Information Call Completion Service

$2.56
$4.81
$1.48

Residence -

$0.56
$0.56

Monthly

$2.56
$1.48

$0.75
$0.75

$0.74
$0.74
$0.19
$1.11

$1.22
$1.11
$0.74

- $0.267

$0.267



7.

8.

OTHER SERVICES (CONTD)

Ameritech ISDN Direct
ISON Direct tine
National
National ISDN CO Termination
Circuit Switched Voice “B” Channel, Each
Additional Call Offering
intarcom Calling
Message Waiting Indicator
Station Controlled Conference-6 Port

Packet Switched Data “8" Channel

On-Demand Packet Switched Data “B"
Channel L

Packet Switched Data Service ‘D"
Channel

ISDN Addtional Call Appearances

ISDN Secondary Numbers

INTERZONE MESSAGE CHARGES

10

A

Residence

Non-Recurnng Monthly
USQOC __Charge  Rate

PaL
P2B
LTF1D
NCO
NZV
MLN
EQ6
LTQ3X

LTH7X

LTQ4X
ACSPB
DO6

$75.00
$15.00
$ 5.00
$ 5.00
$ 5.00

$15.00

$10.92
$ 296
$ 185
$ 1.85
$ 1.85

$10.36

$100.00 $62.90

$50.00

$15.00
$ 5.00

$ 5.00

$14.80

$ 481
$ 1.48

$ 148

Residence

Bate Miles Minute of Use

1-20

$0.0615



9. MESSAGE TELECOMMUNICATIONS SERVICES

Message Toll Service:

Residence

31 - 50 $0.1256
51 - 100 $0.0947
Over 100 $0.1313

Bate Step  Rate Miles Mi f Use
1 1-10 $0.0464
2 11 - 15 $0.0678
3 16 - 20 $0.0835
4 21 - 25 $0.0978
5 26 - 30 $0.1092
6
7
8

11



Ameritech Resale Local Exchange Service
Confirmation of Service Order

This Confirmation of Service Order (“Agreement”) is by and between
Ameritech Information industry Services, a division of Ameritech Services, Inc., a
Delaware corporation, on behalf of Ameritech Michigan, with offices at 350
North Orleans Street, Third Floor, Chicago, lllinois 60654 (“Ameritech”) and U.S.
Network Corporation, a Delaware corporation, with offices at 10 South Riverside

Plaza, Suite 401, Chicago, lllinois 60606, on behalf of USN Communications,
Inc. (“Carrier”).

WHEREAS, Ameritech offers Resale Local Exchange Services in

Michigan at the rates and conditions set forth in Michigan Bell Tariff M.P.S.C. No.
20R, Part 22 (the “Service"); and

WHEREAS, Carrier desires to purchase Ameritech Resale Local

Exchange Services in Michigan under the rates, terms and conditions set forth
herein;

NOW THEREFORE, in consideration of the mutual obligations set forth
herein, and for other good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, Ameritech and Carrier agree as follows:

1.0 SERVICES ORDERED

Carrier hereby orders Ameritech Resale Local Exchange Service in
Michigan under Michigan Bell Tariff M.P.S.C. No. 20R, Part 22, which
_ Ameritech has filed with the Michigan Public Service Commission and
which is incorporated by reference into this Agreement. Carrier orders the
services described in Section 3.0 under Ameritech’'s Resale Local
Exchange Service for a term of ten (10) years (the “Service Term”) and
commits to a minimum annual volume of 10,000 residence access lines

per month (“Volume Commitment’). The residence access lines are
described in Section 3.0. '

2.0 SERVICE ORDERING CHARGES

As set forth in M.P.S.C. No. 20R, Part 3, Section 1, these Service
Ordering Charges are in addition to any other scheduled rates and
charges normally applying under tariff. They apply in addition to, and not
in lieu of, Channel Charges, Initial Non-Recurring Charges or Construction
Charges made because of unusual cost in establishing service.



3.0 SERVICES ORDERED

3.1  Network Access Line Rates (Monthly)

Rate Groups: A B c D E E €}
Residence Services: (includes TOUCH-TONE service)

1 Party Flat $841 $ 889 % 9.38 $ 9.79 $10.35 $10.83 $11.31
2 Party Flat $660 %698 %7348 773881188508 887

1 Party Measured $ 757 $757$7578$75787578%7578$ 757
2 Party Measured $419 8419 8% 419 $ 419§ 419 $ 419 § 4.19

PBX Trunk Fiat $14.17 $14.99 $15.82 $16.63 $17.45 $18.27 $19.09
3.2 [ rvi
Residence $0.0552
3.3 mmunicati r
Monthly
Residence
976 Prefix Blocking
Service No Charge
Touch-Tone

Residence service lines
(except P.B.X. trunks)
per line) $2.31

4.0 FAILURE TO MEET VOLUME COMMITMENT

41 For each twelve (12) month period following the Rarhp Up Period
(as defined in Section 6.0), Carrier's actual usage shall be
determined by measuring the number of actual residence access

lines in service at the end of each such twelve (12) month period
(“Actual Usage”).

42 For each tweive (12) month period following the end of the Ramp
Up Period, Carrier shall pay Ameritech if it fails to meet the Volume
‘Commitment. Carrier's underutilization liability for such failure to
meet the Volume Commitment shall be calculated as follows:

2



5.0

6.0

X xY, where:

X = an average of Carrier's residence line rates which, for
purposes of this Section, shall be $9.78 (“Average
Residence Line Rate Blend");

Y = 10,000 less the Actual Usage.

If the final period at the end of the Service Term is less than twelve
(12) months, the underutilization liability shall be calculated on a
pro rata basis.

EFFECTIVE DATE

Service shall commence thirty (30) days after the tariff attached as Exhibit
A becomes effective, or the date on which carrier obtains certification as a

local exchange carrier in the state of Michigan, whichever is later (“Service
Start Date”).

TERM AND TERMINATION

6.1

6.2

6.3

The Service Term is ten (10) years, beginning on the Service Start
Date. The “Ramp Up Period” shall begin ninety (90) days following
the Service Start Date and shall end on December 31, 1997.

If Carrier cancels this order before the Service Start Date, Carrier
shall reimburse Ameritech for costs incurred by Ameritech on
behalf of Carrier up until the time of cancellation.

If, after the Service Start Date, Carrier terminates this Agreement
prior to the end of the term specified in Section 7.1, for any reason
other than for cause, Carrier shall pay Ameritech for the unmet
portion of the Volume Commitment at the month to month rates for
the time remaining in the term. This termination liability shall be
calculated according to the formula set forth below, and shali then
be adjusted to the net present worth using the Ameritech cost of
money as set forth in M.P.S.C. No. 20R, Part 2, Section 2:

XxY x Z, where:
X = Average Residence Line Rate;

Y = the Volume Commitment; and

3



7.0

8.0

9.0

10.0

11.0

Z = the number of years or fractional years remaining in the
Service Term after the Ramp Up Period.

6.4 Either party may terminate services under the tarift immediately
following written notice and opportunity to cure as set forth
hereunder in the event the other party is in default as to any of its
material obligations hereunder provided that (a) the defaulting party
receives notice of termination containing a reasonably compiete
description of the default and (b) the defaulting party fails to cure
such default within thirty (30) days of receiving such notice or ten
(10) days of such notice if the default is nonpayment.

CONDITIONS PRECEDENT

Neither party shall be required to perform its respective obligations under
this Agreement uniess and until Carrier obtains certification as a local
exchange Carrier in the state of Michigan under Section 357 of the MTA
1991 PA 179 as amended by 1995 PA 216.

NEW SERVICES

If Ameritech introduces any new services to its Resale Local Exchange
Service during the period of Carrier's Service Term, and if those services
have a volume or term discount, those services shall be made available to

Carrier at the rate which corresponds to Carrier's volume and term
commitment.

PROMOTIONAL MATERIALS

Ameritech shall provide Carrier with information related to the use of the
services suitable for Carrier's use in its marketing and promotional
material. Ameritech shall also make available to Carrier's personnel, at

then prevailing prices, training related to the use and operation of the
services.

CREDIT ALLOWANCES FOR SERVICE INTERRUPTIONS

Carrier shall be entitied to credit allowances for service interruptions in
accordance with M.P.S.C. No. 20R, Part 2, Section 2.

CHANGED CIRCUMSTANCES

11.1  Upon reasonable notice provided by either party, Ameritech and
Carrier shall meet to review any unforeseen material changes in
the competitive circumstances in the industry, including the

4



11.2

competitiveness of the rates herein, and shall negotiate conceming
any changes that may be necessary to the rates for any services in
this Agreement. In the event that any component of Ameritech’s
averaged discounted retail rates for the services contained in this
Agreement as computed in Exhibit 1, are reduced below the rates
in Ameritech’s Resale Local Exchange Service Tariff (attached as
Exhibit 2) during the term of this Agreement, then at Carrier's
option, either (1) Ameritech and Carrier shall re-evaluate and revise
the rates as applicable for services in this Agreement or (2) Carrier
shall be exempt from any underutilization liability contained in
Paragraphs 4.2. Any changes agreed upon shali not become
effective until any applicable regulatory filing requirements are met.

in the event Carrier converts to a new Ameritech service that
utilizes a change in technology to provide the same service to
Carrier with fewer residence access lines, and as a result of this
conversion Carrier fails to achieve the Volume Commitment for that
twelve month period, Carrier's Volume Commitment for that tweive
month period and for each twelve month period remaining in the
Service Term shall be reduced by an amount equal to the

estimated amount of reduced access lines associated with the
service conversation each year.

12.0 IMPLEMENTATION

121

12.2

Following execution of this Agreement, Ameritech and Carrier shall
jointly develop an implementation plan for services. This
implementation plan shall address, among other things, procedures

for on-line ordering, provisioning, and access to customer service

records with proper authorization.

Ameritech shall implement Carrier's service orders on a timely
basis and within implementation intervals no less promptly than
Ameritech implements other service orders for similar items,
including retail service orders. If Ameritech fails to implement a
service order witnin such an interval and such failure is not caused
by a force majeure (which shall inciude fires, embargoes, labor
disputes, acts of God, the public enemy or other causes beyond
Ameritech’s reasonable controi) or some fault of Carrier (which
“fault” shall include any delays associated with Carrier notification

5



12.3

periods and suspensions of change orders provided for in
Ameritech’s tariff for Resale Local Exchange Service), then
Ameritech will waive any non-recurring charges associated with
implementation of the Ameritech service.

For maintenance and repair services performed on Ameritech’s
side of the network interface, Ameritech agrees that quality and
timeliness of such services will be no less than the services
provided to its retail customers.

13.0 TARIFF

14.0

13.1

13.2

All terms and conditions of Ameritech's Resale Local Exchange
Service are set forth in the applicable tariff, which fully determines
the rights and obligations of Ameritech and Carrier.  No
representation or agreements, written or oral, shall alter or in any
way affect these rights or obligations. The tariff and this Agreement
contain all the applicable rates and charges to be paid by Carrier in
connection with Resale Local Exchange Service. In the event of a
conflict or discrepancy between the provisions of this Agreement

and the provisions of the tariff, the provisions of the tariff shail
govem.

In the event that Ameritech revises its tariffs to reflect the
restructuring of its local exchange, toll and access service rates as
provided for in Section 304a of the Michigan Telecommunications
Act, Ameritech may revise the rates shown in Section 3.0 of this
Agreement to reflect appropriate changes, if any, to those rates.

Such tariff revision shall not affect Carrier's discount structure as
reflected in this Agreement.

PUBLICITY

Except as otherwise provided in this Agréement, Carrier shall not use any
of the trademarks, trade names, service marks or other proprietary marks
of Ameritech or its corporate affiliates in any advertising, press releases,
publicity matters or other promotional materials without Ameritech's prior
written permission. Ameritech and Carrier shall jointly develop a press
release publicizing their relationship under this Agreement, subject to both

(1) the parties’ prior non-disclosure agreement, and (2) mutually agreed
upon language and media.



IN WITNESS WHEREOF, this Agreement has been executed by the
parties set forth below.

U.S. Network Corporation, on Ameritech Information Industry
behalf of USN Communications, Services, a division of Ameritech
Inc. Services, Inc., on behalf of

Ameritech Michigan
By: 9 Q%ﬁ—% /?M ﬁ oo Q

Name:_Jo & Thawas "-;_Lg:od" Name._Aer. &, ox

Tite: Xtss .ot Title:__ 2265 peng

Date: 4_2¢ - (Mr, . Date: 42 ;4'25

&
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The Company will not be cesponsible for the manner 1o which the use of
sezvice, or the associated charges are allocaced to others by a Carrier whoe
resells service. All applicable rates and charges for such service will be
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Telepnone Sclicitation bv Use of Recorced Messages
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and may provide Carrzierz’s Contact Number to Carriez’s customers. Cazziez
may encter Lnte contracsual arrangement with the Company for the transfers :=

Cagrier of calls piaced by Cazrier customess for sezvice OZ Cepair requescs.

(&) Sarvices are available on oz afser February 1, 1996

Issueoc uncer authoricy oL 19881 BA 173 as amenaea by 1395 £h 216

Issuec: Januacgy 2. 1996 Effect.ve: January :

+

By Gail £. Torreano, Viee Przesicant State and Federal Governmens:
Detzoit, Michigan
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§. RESPONSIZTLITITS CF THI CARRIER (Cant’ =

Emercercy Teleonone Mumges Infarmacicn

Carrier snall provide Company with accurzate and csmplece Lnformacion
regazcing Cagries's sustsomecss 1t a metnec zzssczited by the Company, so
that In2 Cimpany Tay <eep .33 Zmergency Telepnene MNumber Sesvice datipase
updatea. '

6. BILLING

The Ccmzany wili gzovice 3 Jazzier speciiic laily JUsage File (CUF! ts eaen
Cazziez cese:l:ns Cimpany Lozal Exchange Services. This file wil. inelucs
ihaavadual segvice speciiic daily usage [27 eacn zesold Lcca.s Ixcnange
Service. The daily usace file will nclude sufflcienc =etaii =3 enabie
Cagrr.ers reselling Company exchange secgvices Ce bill their end user

customers. Na other cetailed billing will be provided,

Incerexchange call detail forwarded to the Company for billing, which would
atherwise be processed by the Company, will e passed througn and
separately ident:ified on a pez zesold line basis. The Company will aet
bill the Carziezr’s end uses customers for pass-thru billing. B8illing for
900 and 976 calls or other pay-per-call sezvices will also ce passed
thzeugn. If a Carzrier does not wish to be cesponsible for 900 and 97§
calls, ic must crde:z plocking fos resold lines under =his Parc.

The Cazgziex .s responsible for providing all billing .nformacion ceo chelz
customess who purchase zesoid Company excnange sezvices.

Cther Bill.ag ana Ccllecticons services will »e orovided =2 the Cagzisr on &

contzact Pasis. The tCezms and Conalsicong unGes Wnicn These saIViCEeS arce
provices will be cefined in 4 separzace Billing and Collect:ons agzeemenc.

{a) Services ace avarlable on or afser February 1, 1996

issSuaQ unaez ayzhezaty of 1591 FA 173 as amencea &y L$95 23 21§
[ssued: January 2, 1996 €ffeccova: Januarcy I,

3y Gail 7. Torzeare, Vice Fzesident State and Fedaral Government
,Detroiz, Michigan
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7. 2.LLanG (Toar' s
Company shall nzt snagge Caczizz che appiscaple zate Ioo tesvizes Company
provicea =2 Jazgi=:z L this 7art., fc7 wnign, and ORLY Q0 tne axtenc =nad:
‘.1 Company =:id n0% zrovice Cagries 2illing :nformatica regquiszad =g oull
LTS customezs as proviceqg 5o this gazagoacns aaag
t2) suen fa.lirfe no gzovide billing Lnfsrmaclon wds not caused Ln opagt =os
i whoie., 2 azwions 5f the Caggriers o2 oCler tnlrfc gariizs: ance
13! Neisther Tiazzierzr -2z Company can orsvide Inz 2illlng :nformacicn oy
anotner mesnocs Inat will 2naple Cacgzier €3 dill lts customers.
7. DEFINITICNS
Carrier

A Carzzier

15 a cestiliad local exchange prcvidei. whe provides swigched

local exchange telecommunications services, has cbtained a licenss to
provide local exchange seazvice withia certzin geographic aczeas of the sctace
of Michigan unaer che provisions of Seectizsn 357 of che MTA 1991 PA 179 as

amended by 1995 fA
Commission.

Cargrier Custonmer

The pacty which zonczacts with a Cazzeoez
cezms and
lecessarcy =9 oromote claricy, Cars i=g customer may also ce refer

- i
- wes

segvices gursuant
“end uier”.

Resale

216 and is regulatecd by the Michigan Publiz Service

fer zesold telecommunicatian
zsenditicons of this Parz. Whers

TeQ <C as

Qcecurs when a Carr:er subscribdes to a celecommunicaticn service offered in
tnis Part for the purpose of selling suca service to i1ts Carsier customers.

Sarvice is furnished for use by the Carrier for resale by the Carrier t2
its customesrs and may De used only by others as specrfically provided

elsewnere .n this cariff.

{a) Segvices are available on or after

febzuary 1, 1996

Issueg unges authoritcy vl 19¢%

Issuea:

fA 172 as amencea py 19985 BA 216

January 2,

1996

saIeane,

Effectove:

Janua:zy 1.

Vvice Pres.cent State and fFederal Governmenc

Detreaz. Michigan
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Unlawful “sa of Segvice

Service shall nct be used forI any purpose in vielation 3f law., %
Cagrier. and nct the Company. shall te respensizle te ensure thas Cazzae
and its custemers’ use of the sarvices provided heseunde:z zsmolies ac sll
times w.2h 3.. applizaple laws, The Company may refuse c3 furaisn secvice
2 8 Cazsiez appiicant 2 shalil daisconnect the secvice 2£ 3 Jarrisz o2 as
dppronzidate the Carzrraier’ s customer wnen:

- An order 1a issued, signed by a judge as defined by Part 2, Seectzon 2 of

this tarziff%, finding chat probable cause exists to belleve that the use
made or to be made of the service is prohibited by law, or

- The Company is notified in writing by a Law Enforcement Agency acting
within iecs jurisdiction that any facility furnizhed by the Company is
being used or will be used for the purpose of transmitting or receiving

gambling indormacion in interstate or foreign commerce in vielation of
law.

Tagmination of service shall take place after reasonable nocice is provided
to cthe Carrzier, or as ordered by the Court.

if cemmunications facilities have been physically discennected by Law
Znforzement offiz1ai3 at the pramises where locaced, and if thece is nec
pzesented t©o the Company the written finding of a judge, Ihen upon writzen
cequest o =he Carrier. and agzeement 2o pay restoral of service chacges

and otler appiicable Secvice Charges; :he Company stall oromocly cescore
such serv:ce.

Interfarence with or Impairmentc 2f Service

Service shall not be used in any mannezr that interferes with ather persons
in the use of their secvice, prevents othes persons £rom using their

service, or otherwise impairs the quality of sazvice te other Casriers ot
cuscomecs.

{a) Secvices are available on oz after february 1. 2996

[ssueg uncexr :uthorzity ©T 1991 33X 179 as amencea by 1395 BA 218
Issued: Januacy 2, .996 £ffective: Januazy 3,

8y Gail F. Tozseano, Vice Presidentc State and Fedszal Government
Detreit., Michigan
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. USE ©F SERVICE :(Zanz'g!

Subs~zzi>1nQ =5 Adeguate Sasvice

12 a Carzier’s use of smgvice interfezes unzeascnably with the sezvice of
other Ciczisrs oc 0% Sarsier customers cor of the Cempany’'s customers, the
wasezferaing Carrier will be requared Gt zake serzvice in suffizienc quantity

ot of a diffarzent slass oz graage.

Application of Business anc fesidence Ratas

The cetesmonation as to whetner talephcne service arssvizeq unser

snould ze classifica as jusiness or residence
the use to be mage of the sezvice by the Carse

{a) Sezvices are available on or after Fehruazy |,

4 e

thas Pace

basea cn ks caatagzaz 3f

1996

=22'S Tustamer.

-—-

issueq unqer autnority oL 1991 °3 179 as amenaea oy 1995 £A 216

Issued: January 2, 1396

S8y Gail F.
Dectroic,

Torreana, Vice President

Michigan

Effective:

Januarcy :.

£z3te and Fedezal Govarnmant
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PART 22 - Resaie _o:zal Excnange Sarcvice

SECTICTN 2 - 3egvics Charges Qriginal Sheen =,

1. GENERAL

An appiication for segzvice. whether made orslly of in writing. upon
accepcance by Company escablishes the contzact Detween cthe Company and txe
Carries on the terms and condilzisns sac fosth in thas Part. MNeither cha
€3ntractT nNorz any risnts acjuirea thereunders may o= assignea I ln any
mannes tcansfezred €2 a Chird.pazssy by tne Casries, without =nhe Company’s
WwELlCT2n approval.

2. LINE CCMNECTIZN AND CTHMER SERVICE CHARGES

As cet foren in TARITF M.F.S.C. NC. 29R, PART 2. SECTICN L. misceilanecus
segvice cnarges, line conneccicn charges and line rearrangemenc charges
will apply to 2o03h new Cazrier’s cuscomess and the switch of an existing
Cargzier’s customez. These chagges apply 10 agditizn cc any ocher schedulad
cates and chazqges normally applying under cthia taciff. They apply in
Addition ca and not in lieu of Monrecuzring Charges or Conscructien Charges
made because of unusual cost in escablishing service.

2.1 MISCELLANEQOUS SERVICE CHARGES

(For service description, terms and conditions, see TARIFF M.p.S.C.
NO. 2O0R, PART 3, SECTION 1)

RESIDENCE BUSINESS
APPLICATION OF CHARGES: D _
MISCELLANEOUS SERVICE CHARGE $8.35 $8.38

This chacge s applicable for
performing musceilaneous secvices
(e.g.., changes in Carrier’s customer
tecords, change from published'ts
non-published listing, addition or
change 1n digectory listingsi.

{(a} Services aze available on or afser February 1, 19296

[ssuea uncer aucnericy cZ 1991 PA i79 as amehaea by 1395 PA 216

Issued: Januazy 2, 1996 Effecrtave: Janua:zy 3.

By Gail F. Torreano. Vice President State and Federal Governmeac
Datroic, Michigan



