15.0 TARIFF

16.0

18.1

15.2

All terms and conditions of Ameritech's Resale Local Exchange
Service are set forth in the applicable tariff. which fully determines
the rights and obligations of Ameritech and Carrier.  No
representation or agreements, written or oral, shall alter or in any
way affect these rights or obligations. The tariff and this Agreement
contain all the applicable rates and charges to be paid by Carrier in
connection with Resale Local Exchange Service. In the event of a
conflict or discrepancy between the provisions of this Agreement
and the provisions of the tariff, the provisions of the tariff shall
govem.

In the event that Ameritech revises its tariffs to reflect the
restructuring of its local exchange, toll and access service rates as
provided for in Section 304a of the Michigan Telecommunications
Act, Ameritech may revise the rates shown in Section 3.0 of this -
Agreement to reflect appropriate changes, if any, to those rates.
Such tariff revision shall not affect Carrier's discount structure as
reflected in this Agreement.

PUBLICITY

Except as otherwise provided in this Agreement, Carrier shall not use any
of the trademarks, trade names, service marks or other proprietary marks

_of Ameritech or its corporate affiliates in any advertising, press releases,

publicity matters or other promotional materials without Ameritech’s prior
written permission. Ameritech and Carrier shall jointly deveiop a press
release publicizing their relationship under this Agreement, subject to both

(1) the parties’ prior non-disclosure agreement, and (2) mutually agreed
upon language and media.



IN WITNESS WHEREOF, this Agreement has been executed by the

parties set forth below.

U.S. Network Corporation, on
behalf of USN Communications,
Inc.

By:

Name: D% Tihm.es ELC TS

Title: '?cm Lo n T

Date: "("QGD - ?(.

Ameritech Information industry
Services, a division of Ameritech
Services, Inc., on behalf of
Ameritech Michigan

By: %Z/" g

Name:_ _ Ak7e &. o

Title: __AReS/24n T

Date: %é ;,_/_ Zé

€y,




Exhibit A

MICHIZAN 3ILL : t
TELETHONE IIMPANY Ameritecn [ :arT .. [ cIestan

TABIFT M.2,.5.C. uC. 2uUR

Taziis
3¢ Peviseg Sheec Mo,
?ART . - ?rzefaca Canes..
SECTIZH - Table 232 Cznsancs Qraginal Sheec 'o. |
TABLE °F CONTETS
2ART TORIC
14 Wireless Services
Sectizn l: Vacan:
3ecticn 2: Vacant
Secticn 3: ‘‘acanc .
Seetic 4:  Yacant
Secticn 3: Vacant
Section §: Publiz Mebile Cazrier Services
15 YVacant
L8 Vacantc
17 Vacant
18 YVacant
13 Vacant
20 Grancfaitherea Services
Sectizn l: Preface
Section Z: Vacant
Section 3: Vaeant
Secticn ¢: Exchange Access Secvices
Section S: Cantrex Services
Section 6: Vaecant
Section 7: Vaeant
Secticn 8: Miscellaneous Services
Section J: Message Tall Seczvices
Secticn 10: Vaeant

Secticn 1ll: Vacane
Section l2: Vaecant
Seectisn 1l3: Vacanc
Section l4: Vacant
Secticn lS: Dedicated Communicacicns Servises
Sectizn l6é: Vacanc
Sectizn L7: Vacant
Sectizn l8: Video Sezvices
Sectizn 19: vacanc
21 Access Servicas
Secticn 1: Generzal
Sectizn 2: Exceptions to FCC No. 2 Tarcif?f
22 Rasale lLocal Exchange Servaice
Section l: General Terms and Conditions

.

Secticn 2: Serzvice Charges
Sectisn J: Resale lLocal Exchange Segvices
Secticn 4: Custom Service Arrangemencs
Issuea: .anuacy <, L3996 Sy Gail Toczczmano, Vice Presice

state and Fedezal Soveznme
Detzroit, Mizhaoc



SILEZHONE ZIiPANY Ameritech . TAT L. IETTIIN L
TARIFS M.2.3.€. 2z, l:®
Taglis
Lath Sevisea Shget 2.
PART . - JSreface - fange_:
SESTICN 2 - Tabie of Zimgent:s llth Revisaa Shaec Ne.
CHECY ..37T
A. Check L.zt - SGeneral
PART 1
Saction 1
Sheet 'o. levis.on
i Qrgaginas
2 Qrigaral
] Origunal
Section 2
Sheec Mo. Revisizcn Sheet Mo, Jevisicn Sheez No, Revis.:z-
R Qgiganal 14 k¥-1 27 Sea
3 Oegiginal 13 Oziginal 7.1 *Qrigmn2
3 *1s¢ 16 st 28 Qeiginal
4 *12th 17 Original 29 Orpiginral
5 *2nd 18 Ociginal 30 Ozdiginal
6 2nd 19 Qriginal i Oorigina.
7 Qeriginal 20 lst - 32 ¥ {4
8 Jzd 21 Opiginal 3 Qzigineal
9 *ist 2 Original 3 Czigara.
10 original a3 Original 33 Qrdgana.
11 Ogigainal 24 Original 36 Ogigirna.
12 2nd 25 lst 17 p¥ 34
12 Qriginal 26 Original
Section 3
Sheec No. 3evis:on Sheec No. ' Revision
X Originas 10 Originas
2 Qraginal 11 Ozaginal
3 Origainal 12 Originali
4 Origunal 13 *lsc
5 Original 14 Qriginal
6 Original 15 Qrigainal
7 Original 16 Original
| Original 17 Original
9 Ooriginai
Issuea: January 2, [996 By Gail 7. Tozzeano, Vice Presicent

'

st

ate ang Fedecsal Goverrnman

Detrost.
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Ve melm .
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TILIFUCUE TIMPANY Ameritech I ST
TARIEFT #4.2.8.2. WS, I12R
Tarizé
2nd Aeviseq 3heet Nc. B
2ART | - tzmeface Cance.:
SECTICH ¢ - Table of Contants LSt Revisec Sheec No. 3
CHECY LIi37
A. Chaer .3t -~ General
PART 2
Sectaizn 1
Sheert !5, levision Sheer No. Sevision
- driginal 10 Qriginal
2 Qraginal L Orziginal
3 Original 12 Qriginal
3 Qzigonal 23 Qriginal
S Qziginal
é Qriginal
7 Original
8 Qriginal
9 Oziginal
Sectica 2
Sheet YNo. Revision Sheet No. Revisieon Sheet No. Revisicn
1 Qriginali 10 originai 19 Cgiginal
2 *1st 11 Original 20 Qeiginal
3 Original 12 Qriginal a1 Qzigunal
4 Qriginal 13 Oziginal 22 Ozigunal
S Qriganal 14 Qriginal 23 Qriginal
8 Ogiginal 13 Qriginal 23 Original
1 Originai 16 Qeiginal 2% ist
8 Original 17 original
9 Original 18 Qriginal
Section 3
Sheet Yo. Revisicn
1 original
Section 4
Sheet 'o. Revision
i Oziginal
Issuea: January <., .536 By Gaii . Torreanc, vice Presicent

state ana federal Governmens

Mighizan
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TELEZHOND IINTANY ' Ameritech T FART U . TTocio

TARITT M.2.3.C. nC. IR
Tagais
PART . - Prefacs
SECTIZN 2 - Tamle :$Z Centents Jdriginali Shaec Mc. 27
CHECY LIzIw
A, Checr List -~ 3enecal
PART 22
Sectucn 1
Sheer MNo. Jevisicn Sheet No. jevis:zcon
i Srzaginas 1 Ozaganas
2 Qzigina. 3 Qzaginai
h! Criginas 9 QOzaginal
1 Jzriginail 10 Qraiginail
3 Oraginal 1l Qziginal
6 Original
Section 2
Sheet Mo. Revisicn
i Origanal
2 Oziginal
‘Seation 3
Sheet No. Revision
1 Ozraginal
2 Original
3 Original
4 Qriginai
sSection 4 g
Sheet No. W@vision
i Ozriginai
, =3suea: .anuacy 2, 1996 3y Ga.l . Torreano, WVice Presicarn

State ang Federal Governmmern
Deeczoas, Michiz:z



MICHISAN 3Iil

TILITHONE IIUPANY Ameritech T iAAT et
TARITT M.E.5.C. nZL l22
Tara:l
.5t Raviceg Sheeec MNz. L2
?ART . - ®reface <cance.:s
STCTISN 2 - Alphaperiza: f-37¥ct Inzex Ozaginal Inaec Mo, 12
| ALPHAEETICAL SUBJECT INDEX |
(Forzc T PAPT SEC: cu SAEE;
R .
Rate Azeas, Detrocic lore
Cantrai Offices .n Eacn Rate Acea 4 2 7
Definizian : 2 : 10
Zxchanse Service 4 2 19
Message Toll Zeczcvize 9 3 11
Rate Centers
sy LATA 4 L 24
3y NPA 3 3 it
Metheds o Appiying Chazges 3 : -
Race Cencers 1n Numpez:ng 2y 2lan Areas
Acea 313 9 4 11
Area 810 9 4 12
Agea 317 9 4 13
Azea 616 9 4 13
Arzma 906 9 4 17
Rate Gzoups '
for Each ESxchange or Zons 4 2 13
Range of Access Lines 4 2 33
Reclassificacion of EZxchanges 4 2 36
Rate Pericd Specific - see Timing of Messages
Rate Schedule, Message Toll Service 9 1 3
Rates - See Type of Service Invoived
Refunds of Overpilled Amouncs 2 2 18
Regiscterea T-ademacks or Sezvice Mazks
Aeguiations. Seneral 2 < L
Repair and Maincenance of Zgquigment 2 2 8
Resaie Local Ircnange Service ! 22 1 {N)
Resaie of Sazvice by Cuscomer 2 2 2
Resale of Service - 3e¢e Specialized
Cemmunications Sezvice
Residence and Business Rates, Aoplication of 4 2 1
Resconsibility for Measage
Originacted oz Accepted 2 2 13
Restoral of Secvice < see Service Charges
Return of Facilities in Gooa Conditicn 2 2 6
Rights of Way (Poles and Ccnduit) 2 6 23
Ruzal Zone
Cefinition 2 1 10
Mentnly Charge | 2 S
Issuea: Januarcy 2, 199%6 3y Gail 7. Tozreano, Vice #resaicanc

v

Detz2icz.

Stats and Fedezal Governxzens
Michazar
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TILIZHTNE TIMPANY Ameritech . GaRT .., sgewoan -
TARIEFT 4,2.5.C. 0. IR
Tazsif
i3t Pevisea ineez Mo.
2ART I - Sefieral Tarms And CeonZitisns Cance.:

SECTIZY 2 - Sequiaz:icn .. Zziginal Sheec No,

GEMERA

A. UNJERTAXING OF THE CCMPANY

.

1. The Company dees not ungessake to transmt Tessage: tut offers the use of
18 facilizies foz tne cransmissicn of communications.

2. The calling carzy :s requised == estcablish Che callins zazsv’s Leencisy =0
~he satisfactisn of the cailed parecy. The called party tas the fignt o
tarminacte any call it any scint. The calling pazty 1s regurrzea te
zi1sccnne
=

snpoula

Ny ca.l .mmegiatsiy wnen ITne cailee Dazty in2ifates ine cal

- -

-
e glscontiriuea.

Adencies aavising of emergency siIuaticns are excluded foom e
requiremenc.

B. USE OF SERVICE FACILITIES

1. Except as provided by this Tariff of the Company, and in accordance with
the Michigan Telecommunications Act (1991 PA 179 as amenced by 199% PA 215},
zesale of any sezvices fuznished by the Company is prohibited. This
prohibition shall not apply to:

~ Message Tell
- Interzone Message Chaczges

- The handling of messages accepted S=r the cransmiss:on of <ommunications
on private lines te, from, within and becween aiz carcriers, where che
customer is an aeronautisal commhunications company ..sensed under che
AV1ACL3n Serzvice rules of the Federal Communaications Commission o
opezate stations .o the aeronau:xcax meopirle and fixea SeLv.Cces.
The psovision of business talegrapn message sezvice DY a COMmUNLIZSACIONS
common cacgiec.
- The provisicn of overseas data message sezvice; cr Spgecialized
Communjcations Service (SCS) and:
~ 7The services specirfizd in the SCS section of Parr 4, Secricn 2.
- The sezviges listea in Pazts 4 and S o5r as provided f£2r in Pare 22
of thas targiis.

lszuea uncez augnozity ot

lu

31 PA .73 as amengexz Dy %30 £A 218

-

Issued: Canuarcy 2, 19296 Effectcove:  Janua:sy 1. L

. 8y Gail ¢. Torrceane. vice Presicent State and Federal Government -
Decrerz, Michiizan
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TELESHONE comeaNy Ameritecn T TEm s [ =
TARIFT 4,92.5.2. 0. TR

et

Taryzs’s
lst Revisea Sheet N=s. i
PART ¢ - Centzex S=zvices Cancse.:
SECTICN 2 - Zentrex Serviaas Oraginal Sheez dMs. <
CEMTRER
A. GENERAL .
7. Resala
a, Ceatrex segvice may ce resold., snarea or ostherwise aggregaced among
<naffil.acea enz usaers as listed in Parzt 2 or as provicec foz in Pere 22

0f <hus taziff.

b. Where chezre are uznaffiliaced end users on the same Centrex system, all

loops on the system are priced at the 1-28 leoop band of the Matzix,

regasdless of the quancity of loops provided for each end user of tecal
aumpber of end users or customers of the resellez, shace: or aggzegator.
{The lcop Matrix LS specified i1n D. following). The reselier, sharsc er

aggregator is cesponsible for payment cf all charges .nclucding depesics
and termination charges. :

[ssuea uncer autncricy ¢ 991 23 173 as amencea zy L8895 Fi 218

lssued: Janua:zy 2. 1996 Zffeccive: Januazy 3,

8y Gail ©. Tozreanc, Vice President Itate ang Faederal Government
Detcrert, Michizan
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TILIFEINT IIlpax Ameritech FART _l czIToan

TARIFT 1.92.3.3. T, I:IR

agrz:s

JART 22 Rasa.e
T mEn® -y, -

SLLTISN L - Senezal Tirms a

os Jriginai Shees Nz,

L. GENERAL

This fart setcs fcrIh tne Lccal exchange services mage e:arlable by Michozans
3ell Telepnone Ji:mpany Company: fer .resaie (Resale Local Ixghange
Services) by a licensed Lscal Zrchance Cazsiez undes =he grovisions of
Seaczzan 357 of :the Micnigan Telecommunisaticns ACT (MTA) 4s ecengeag oy

Ti2ns as aescrozec 1o TARITS M.P.5.C. MO,

SeNera. Tarms arz conas JCR.,
fart .. Sectisn ) 3pply, ~neze spproprsrate, unless stherwise spegidisd in
Thls fazs. s agpiizez te serzvices cfferzsa in o this Pfarz, tne temm
‘Cuscomes” s=atarnea Lt TARIST #,9,.5.2. NO. 2R, Fart 2, Sectiens I oaaa 2
snai. T2 geemea to mean "Tarrier” 1s gefineg L This Sectisn

The Company will provide Resale Local Suchange Sezvices in Michisan subjec:
to the availahility of facilities, where technically feasible and fzom
pfopezly equipred centzal offices.

3. BRANLING

2.1 Cempany B8randing. Carriers may not, witheut the Company’s wzitten
authozization, offer fesale Local Exchange Services under any of :thes
brang names of the Company or any of 1ts affiliaces, naz may any
Carriaz state or imply that there is any joint busiaess association
or any similar arrangement with the Company in the provision af
telecomnunicacions secvices to cthe Carries’s customers. Clompany may
brana services under znis Pagt with itz own brand name Jut will nec
provade £2z Carrierz branding of Those services,

2.2 Cagzrier 8ranains., The Carrzier may brang LTz resold lscal exehangs
s@rvices wizh 125 own Srana name. Iranaing 2oz Dizectory Assisctance
(S§5-XXXX)] 13 provided at rates and on terms concained Lo CONLIacts
between Ccmpany and Carrier as provided 1n TARIFF M.P.S.C. NO. 20R,
Part L!, Secticn 2.

ay L2

a) Segvices are available on or aftez February 1, 1996

>

Issueq unaez autagzailty oL LS3L PFA'L)3 as amencez oy 4395 PA 213
[ssued: January 2, 1996 gffectove: Januazy 1.

By Gail T. Tozgsane, '‘ice President State and Fedezal Goveramenc
Detroic, Michizan
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TTLITHONE ToMDaNY Amet‘l[ECh l FART Z20 JZITIL
TARIFT 4.8,5.2. 1C. ITA
Tagyr:ss
FART 2. - Resais Lozal Excaance Serzvice
JEQCTIZN . - General Tacms: anc Ccagazicns Jrig9.n3l Sreet =,

d. LISBILITY CF THEZ CIMPANY

Nogwatnhstanaing any ciher pgroviszon in Shis Pazt, the Cemdany’s seneral
Jiazilizy, as descsized wn TARIEE M.2.5.38. NO. 20R, PART 2. SECTISN 2 does
fot 2:xZand To the Carrier’s custsmers or any otier cthird party. Liability
cf the Company =c cthe Carzi=z resuiting fzom any and all causes=, :hall nos
axeceec cne Ll:izhility of the Company as stated . TARIFT M.2.5.3. NO. 27,
fargt 1. Sect.zn I. The Commany shaill bHe liaple for the incividual
sagvice:s) or Izzil.:tytiies) that 1t provides ana snall =et ce iiable for
che :nz=agras:izn 3£ sesvice components. uch -lapility snall net axeeea in
agount 22ual T2 the preoporsicnate chagge <Cr Che sefvicats) oo :
faci._.zZytreay pzoviceg Iz Che pezriod during which CRe servisc:is) was
affectea. Mo otzer llapility wnacscever shall actach =t the Company.

Carrier shall, -n its tarciffs or other contzacss 0T services under thALs
Parc with its customers, prsovide that in no case shall the Company be
liable to cthe Carrierz’s customers or any thizd pacties for any indizsce.
special or consecquential damages, including but not limited to, economic
loss, losc businesa or profits., whethar foreseeable or not, and regardlazs
of nocifizazicon by the Carrier of the possibility of such camages. g
Cagrier fails co place such a provision in its tariffs and/or contraces,

Carziar shall indemniiy and hold the Company harmiess frzom all claims based

.Of any reason whatsoever from its customecrs as provided in this Pace.
Nothing in this Part shall be deemed to create a third party beneficiarzy
Telationship with Carzrier’s customers.

If£ a Carrier ceases to resell Resale Local Exchange Segvices t2 its
customers and f31ls T make arzangemencs for the centinuacticn of such

segvaices, the Carrier snall srovide an option to 1S customers to select an

alternate Cagsacmer. .

The Campany i1s not liable for miscakes that appear in Company’s listings,
911 and informacion databases, or for incorrect referrals of end usegs to
Carrier for any ongoing Carrier service, sales or repair inquizies, and
Wwith respect tc such mistakes oz 1ncorrect ze=ferrals, the Carrzierz shall
save harmless and indemnify the Company from any anag all claims, demands,
causes of action and liabilities whatsosver, .ancluding costs. axpenses and
teasonable attarney’s fees incurred on account thareecf, Ly third pezsons
finclucding the <azzier’s cuscomers ar employees) .

(a) Serzvices are available on oz after Febguary .. 1996

Issuea urncer aucnority ot 1891 PA 133 as amenaea oy 1395 Pa 218

issued: Canuacry 2, 1996 £ffeccive: Januazy 2,

3y Gail 7. Torzeano, Vice Pzesident State and Fecderal Government
Detreoit, Michigan
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TELITHONT ZoMPANY Ameritech ¢ ART 11, TzITo
TERITT M 2 3.2, nC. 03

TagL:t

2ART I - Zasajle L2z3i Tycnange Secvice

er
“2ac

0TI L - Géenezali Tairma arc -3 ~s Jriginal Sheer
] RESZCNSIRILITIIS CF TUT CliMPanNy

Qnerat-anal Interfaces

Company shall -rovide Cazsiscs with electzeoniz aczae

23 =0 piase secvice
Srders, cacelve SNONE nuAWes 2s5s5ignments, S=2celve 1nfarmatict necessacy S
211l) Cuzzier’s zustomers, ind-es iafsrm Jcommany = cases of tIousle
Company shail orovide 1ntezface speciLfizations [CI sucSh 212€TIInic 1cse3s
%2 Carri=ars subjlect =2 Cargi=cz’ses execut:mcon of Campanv’s stanzarzzs nsn-
Z13Cilssure 4dreemenc.

2ublos/Smezrgency Iercvices

[+
‘See [ARIFF M.7.3.<. HC. <CR, Part 9. Sectizn )

UNIVERSAL EMERGENCY NUMBER SERVICZI (911)

Universal Smergency Number Service (911), .s a telepnone exchange
semmunication service whereby a Public Safety Answering Point [(PSAP)
desigraced by the governmental body may ceceive telephone calls dialed =3
the telephone number 911. The 911 Service includes lines and equipment
necessary for answering, tranaferszing and Adispacching public emezgency
talephone calls originated by persons within the tslephone ceatral offlice
aceas acganged for 911 calling.

BASIC 911

Basic 2?11 Service provides for zouting all 911 cails orziginated by

telephane having ctelephone numders begqinning with a given central offics
prefi: ccae or ccdes TO0 a single PSAP egquipped to ceceive thaose calls. ,
Cagfiezs and Carsier’s cuscomers purchasing secvices under ThLs Pact ace

not chargea fzz calls =3 the %11 number except as proviced 1n this =agifs,

ENHANCED 911

Enhanced 911 (£91]1) Service provides additional featuzes such as selecz:ive
zouting of 911 cails to a specaific PSAP wnich 1s seiectea frem the various
PSAP’ S serving cusTOMers wiChin Zhat cantral ot‘ice area. Taprrers and
Sarriez’s customers ourchasing sezvices under this ?azt are noc charcgea ‘c'
calls =3 tre 311 number except as provided in %This tarifs

(a) Secvices are available on or after February L, 1996

(2]

[ssuea uncer aulnezaty of 1991 FA 172 as smengeq £V .35 23 4L
Issued: anuary 2. 1996 E%%ective: Januazy 3

8y Gai. T. Toszzeano, Vice President State ana fedezal Goveznment
Detroiz, Michigan



NP merm marr AT -
Tl Wt w - -

TILICEIMNE IINM2aNY Ameritech . SART IIT Tt

TARIFT w.e.3.2. nC. IR

w Y

g

ART 22 - fesaie L3:zai ZIxchancs
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RESPONSIBILITIZS 2F THE CARRIER

Qocumentation 9f Authorsization/Agency

.
*

Pri0f 2C SUbMLSIinG an order undez =nis PazzT. a2 Casrier must have o=cained
documencation fozm ¢ne customer ‘e.g., WCLiCTEr O €lLeCLIONLIC IUSASZization.
tapa cesorled conversacisd, o: password verilicaticn, etc.), explacitly
aughorizaing the Cagsi2z =2 provice lccal exchange T“elecommun.zazians
services £ tne Cazrzifs’s ~fuatomes ‘locumentatlion 9f Authodsizazion:. TR
Cazziez musc -=%ain all Jocumencazicn of AUCROLLZitlen on file, wnieh snalil
ce avaiiaple for 1nspeciicn dugsins nermal business aQus:s.

I~ the event =hat the Carrfier supmits an Jdrder uncel <hls Jarge, and the
cusComer rocifies che Company, within zhe greacer of 3C days or swe {2)
Balling ncycles ol the date the Carzier submutted an orsder unger this Pare,
chat the customer did not authorize the Carrier TO provice iccal exchange
talecommun:cations serzvices to the customer (Unaucthesrized Switching!), =he
Carri2r must provide the Company with that customez’s Documencation of
Authoz:zation wichin thzee (3) business days. In the avent that zhe
Carrier cannet provicde the Documentation of Authorization within three
business days, the Carrier musc within thRZee business days thersafter:

tH notify the Company te change the customer back te the local exchange
carricsr providing service to the cuscomer pefore the change to ghe
Carries was made, and

(2) provide any custemer informacicn and billing recerds the Carrier has
ehtained :telacing to che customer, t-o the poior Carsisr, and

3 1otify The customer and the Company that the change has been made,
and : 1

(4) Pay the Ccmpany $550.00 per line to compensate the Comoany for
switching the customes pack to the ociginal carcrier.

Caggrer’s customers oz Company’s customers may request “he Company to
permit changes of their Primary Local Exchange Ccompany (?LEC) only upen
customer passworc-based nocification to the Company that the customer
wishes to change .t3 PLEC, In such a situaction, the Company will nec
change a custamez’s ?LEC wilfiout such password-based notificatisn.

{a) Services are available on or after February 1, 1996

———

issuec uncer autnoroiy 3z 19%1 °A 173 as amenceq by 1533 PA 218

Issuea: January 2., 1998 Effeccive: Januacy 3.

By Gail T. Torzsano. Vice President State and Tederal Governmen:
Detroxt. Michigan
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SECTIZU | - fkenera. Tisms. &N wIngLtizns 2riginal Ineec

S. RISPONSIYILITITE F THE CrFRIER
Sarrier Changes ..
“hen t-= Compary rc=ceives an order f-om a Jarss2: ‘Czdeazing Cartraez! fes
s@rvices unger Inis Part T3 a Cagrier‘: sustemer (Mand usaz', ana tng
Company :s suzzeazly provicing services unaer Tnis JAIT T2 another larries
0z :n2 same end user !Carzies Custemer sf Pecczzi, Iimpany snall mseify
1ts Cazzier CJustemer =I Recazs o such ozzer ssincident wiih c:acess.:; Ine
ozder. It shail =then ze the zesponsaipilizy < <he Carrzier Customer £
Jecora ane tne Cradering C3ITi2s TS Tesoive any Lisues r=latec Iz Ine enc
useg. Tagries lJazseomer +Z Recers anasor Jrerzinz Cacriez agzee to holid
h3cgriess ana 1ndemnify Company agaainst any an= all L:apalizy ana claims,
ineiuaing reasonagcle attazneys’ fags, that may cesul:z frzom Ine C-mp;ny

acting under :this pazagraph.

The Carrier is solely responaible foz the payment ¢f zharges for all
segvices furnished 1n this Parst 1neluding, but not limited £, calls
ofiginated or accepted 3t its and its cuscomers’ sesvice locations.

{a) Services are= available on or after February ., 1995

——

Issuea uraer ausaecsisy $2 1391 7R 172 as amenceg ov

Issued: January 2., 1996

. B8y Gail 7. Torsesano, iee Preszident State

19995
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MICHISAN 3Tl .
TILEIHONE IINPANY Ameritech [ earT = TzeTIion
TARIFT M. 2.5.2, 2. 2ZR
Tarafd
RT IZ - Sesale _c=3l ZIxchange jezvice
STIN | - fenefai T:izmsz.ance Conaacicas Qziginal Sheec N3

.
a

AESPON3IBILITIZS OF THE CARAIER :(CTonc' )

Cagrr=z Chancz2s Cont’'g} .
I2 a Cazziemz f3ils to pay when due any and all charges billed to Carcier
under tNis Part, .acluding any late payment zharges (Unpaic Charges), and
any and all such charges remain unpard mere than forey-five (49) cays afters
the cdue aate =f such Unpaia Chazges, Cempaay srall aotrdy Cagsiers inm
WELTLNG Ch3at -T WMusSc say al¢ Unpaia Charges tz the Company w~ithin seven |
Susiress cays. 1f Cactsiler cisputea the billed cnarges, -I shall wicpon oo
saven .7 day gerioc ;::vxdeu f22 11 the prios santence. nform C:mnany n
wePLELRg Wnicn gorTicnh oI trhe chagges 12 dispuctes, LOSLUSLnT The spec:
detair_z ang rceasons I 1t3 Gispute’ lTmeaiately pay cto Company ail
undisputed charges: and shall pav dx:pu:ed charges 12T0 an i1nteresc bearzing
escrow acegunt. If Cagsgier and Company are urnable, within cthizty (30) days
thereafrer, to resolve issuea relatad to the disputed chazgea, Chen either
Carzier or Company may file a cemplaint with zhe Commission to zesclive
cthose issues. The Commission may direct zelease of any or all funds
(including any accrued intarest! in the escrow acecount, flus applicable
late feea, o be paid to Company and/or to Cacrziez. If Carzrier fails to
pay any undispuced Unpaid Charges, Carrier shall, at its sole expencse,
within five (S) business days netify its Cazrier customers that their
secvice may be disconnected for Cazrier’s failure te pay Unpaicd Chacges,
and thac its Carrier cuscomers Tust select a new Carzzier to provide loezl
exchange sezvices. In the event that Carcrier fails to provide such
notificatiza or any of Carriég’s customers fail to select a new Cazoier
within the applicable time period. Company will provide lccal exchange
jezvices t3 Cazoaez’s customers under Taraff M.2.5.C. No. 2CR at then
Tugrent cecurrifig and usage sensitave carnfl races for sezvice being
proviced except zhat in Chis cLIcumsctance otherwise applicible service
escablishment charges will not apply $o =ie Cazriez‘s customer, =utf will be
asseassad o the Carrier. cCompany may discont:onue sergvice to Cargrier upon
failure =c pay undisputed chagges as provided in this sect:on, and shall

have no liability te Carrier or Carrzierz’s customezs 1 che event of suca
disconneccicn.

3

Carriez Iaterfaces

Carrier shall be responsible for modifying and coanecting any of Lts
systems wizh Company proviced 1aztezfaces as described LR this Pare.

[y

i Servaces arze available on or after Febguary !, 1996

Issuea undaer autnszity of J3%1 PA 1'% as amenaea oy 1993 BA 2.8

Issued: January 2, 1996 Effective: January I, !

9y Gail F. Terzeano, Vize President State and Tederal Sovernment
Detzoyc,. Michigan



AGREEMENT BETWEEN
AMERITECH INFORMATION INDUSTRY SERVICES
AND U.S. NETWORK CORPORATION
FOR RESALE SERVICES

This Agreement is entered into as of _Apci\ 2-lo , 1996 (‘Effective
Date") between Ameritech Information industry Services, a division of Ameritech
Services, Inc., a Delaware corporation, on behalf of Ameritech Michigan, with
offices at 350 North Orleans Street, Third Floor, Chicago, lllinois 60654
(“Ameritech”) and U. S. Network Corporation, a Delaware corporation, with

offices at 10 South Riverside Plaza, Suite 401, Chicago, lllinois 60806, on behali
of USN Communications, Inc. (“Customer”).

WHEREAS. Customer has signed a Confirmation of Service Order to
order Resale Services pursuant to M.P.S.C. No. 20R, Part 22: and

WHEREAS, Customer would like to purchase centain non-tariffed services
related to the Resale Services in the Tariff;

NOW THEREFORE, in consideration of the covenants and undertakings

herein, Ameritech agrees to fumish and Customer agrees to subscribe to and
pay for the Resale Services described below:

1.0 SERVICE TO BE PROVIDED

Ameritech will provide the Resale Services described in Attachment 1 at
the Customer's Network Point of Presence in Michigan for lines provided
pursuant to the Confirmation of Service Order. The parties hereby agree
that the tariffed terms and conditions which apply to Resale Local
Exchange Services, M.P.S.C. No. 20R, Part 2 and M.P.S.C. No. 20R, Part
22 and the Confirmation of Service Order shall also apply as a matter of
contract to the provisions of Resale Services hereunder and are
incorporated by reference in this Agreement.

20 RATES

Ameritech agrees to provide the Resale Services at the rates shown on
Attachment 1.

3.0 SERVICE CHARGES

Service Charges, if any, as described in M.P.S.C. No. 20R, Part 3,
Section 1 are not included in the rates specified in Attachment 1.

1



4.0

5.0

6.0

7.0

RATE STABILITY AND TERM

The rates specified in Attachment 1 shall not be subject to increases for a
pericd of ten (10) years from the date the Resaie Services are provided
pursuant to this Agreement (“Term”).

TERMS OF PAYMENTS

Customer shall be liable for the Monthly Rate and Non-Recurring Charge
as specified in Attachment 1 for each month the Resale Services are
provided to Customer during the Term of this Agreement. All payments
shall be made in accordance with Ameritech’s standard billing procedures.

EXCUSED PERFORMANCE

Ameritech shall not be liable in any way for any delay or any failure of

performance of the Resale Services provided hereunder or for any loss or
damage due to any of the following:

(@) Any causes beyond Ameritech’s reasonable control, including but
not limited to, fires, floods, epidemics, quarantine, restrictions,
unusually severe weather strikes, embargoes. manufacturer's
delays, expiosions, power blackouts, wars, labor disputes, acts of
civil disobedience, acts of civil or military authorities, acts stemming
from governmental requirements and priorities, acts of nature, acts
of public enemies, or acts or omissions of carriers; provided,
‘Ameritech has exercised reasonable measures, if feasible, to
mitigate such delay; or

(b) Any wrongful or negligent act or omission of the Customer or its
employees and agents.

BREACH

If either party fails to perform any substantial and material term of this
Agreement, the aggrieved party shall be entitled to serve written notice of
its intent to terminate (which notice shall include a reasonably detailed
statement of the nature of such breach), upon the breaching party. If such
material breach continues unremedied for forty-five (45) days after actual
receipt by the breaching party of such written notice, the aggrieved party

- may, by written notice, either .terminate an appropriate portion of its

obligation under this Agreement, or terminate the entire Agreement, if
such breach substantially and materially affects the aggrieved party's

2



8.0

9.0

10.0

rights under this Agreement. Except as expressly prpvided in.this
Agreement, in the event of a breach of this Agreement by either Ameritech
or Customer, the other party will be entitled to pursue any and all

remedies available to it at law or in equity including court costs and
reasonable attorneys' fees.

INDEMNIFICATION

Each party shall indemnify and hold harmiess the other party, its
employees, agents, subcontractors and affiliates against all injury, loss,
damage or expense (including court costs and reasonable attormeys’ fees)
which they may sustain or become liable for on account of injury to or
death of persons, or on account of damage to or destruction of property
resuiting in whole or substantial part from the performance of this
Agreement; provided, however, that the indemnitor's obligation shall only
extend to any inquiry, loss. damage or expense caused by a willful or
negligent act or omission of the indemnitor or its authorized employees,
agents, subcontractors or affiliates.

Ameritech shall be indemnified and saved hammless (including court costs
and reasonable attomeys’ fees) by Customer against claims for libel,
slander, or the infringement of copyright arising directly or indirectly from
the material transmitted over the facilities or the use thereof; against
claims for infringement of patents arising from, combining with, or using in
connection with facilities fumished by Ameritech, apparatus and system of
Customer; and against all other claims arising out of any act or omission
of Customer in connection with the facilities provided by Ameritech.

TAXES

Upon execution of this Agreement, Custemer shall provide Ameritech with
a copy of Customer's Certificate of Exemption in accordance with 26
USCS 4251 (1986) and Act No. 94 of the Public Act of Michigan 1937, as
amended. In the event Customer does not provide its Certificate of
Exemption, Customer shall remit to Ameritech all applicable federal and
state taxes for remittance to the appropriate taxing authority.

LIMITATION OF LIABILITY

EXCEPT FOR OBLIGATIONS UNDER THE INDEMNITY PROVISIONS
OF THIS AGREEMENT, AMERITECH SHALL NOT BE LIABLE TO

- CUSTOMER FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR

CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS AND
BUSINESS OPPORTUNITIES, REGARDLESS OF THE CAUSE OF

3



1.0

12.0

ACTION. ARISING OUT OF OR IN CONNECTION WITH THE
PERFORMANCE OR NONPERFORMANCE OF OBLIGATIONS
UNDERTAKEN UNDER THIS AGREEMENT.

AMERITECH'S LIABILITY TO CUSTOMER FOR ANY LOSS. CLAIM,
INJURY, LIABILITY OR EXPENSE. INCLUDING REASONABLE
ATTORNEYS' FEES. RELATING TO OR ARISING OUT OF ANY
NEGLIGENT ACT OR OMISSION IN ITS PERFORMANCE OF THIS
AGREEMENT (EXCEPT AN ACT OR OMISSION INVOLVING WANTON
OR WILLFUL MISCONDUCT) SHALL BE LIMITED TO THE TOTAL

MONTHLY CHARGES PAID BY CUSTOMER TO AMERITECH FOR SiIX
MONTHS.

it is understood and agreed that Ameritech is not an insurer and that the
rates for Resale Service provided hereunder are based soclely on their
value and on the scope of liabilities set forth in this Agreement and that
said rates are unrelated to the potential for indirect. incidental,

consequential or other damages. Amentech and Customer agree that this
allocation of risk and liability is fair and reasonable.

SUCCESSORS AND ASSIGNS

Neither party shall assign any right or obligation under this Agreement
without the other party’s prior written consent. Any assignment made
without the consent of the other party shall be void.

Notwithstanding the foregoing, Ameritech may assign this Agreement, in
whole or in part, to any of its affiliates. Upon such assignment and
assumption of liability thereto by the assignee. the assignor shall be
discharged of any liability under this Agreement.

Without limiting the generality of the foregoing, this Agreement shall be

binding upon and shall inure to the benefit of the parties’ respective
successors and assigns.

MODIFICATION

Any supplement to or modification or waiver of any provision of this

Agreement must be in writing and signed by authorized representatives of
both parties.



13.0

14.0

18.0

16.0

17.0

18.0

ENFORCEABILITY

It any of the provisions of this Agreement. or any portion of any provision.
are held to be illegal or invalid, Customer and Ameritech shall negotiate
an adjustment consistent with the purposes of this Agreement. Subject to
the foregoing, the illegaiity or invalidity of any provision of this Agreement
will not affect the legality or enforceability of the remaining provisions, and
this Agreement shall then be construed as if such enforceable or uniawful
provision, or partion of a provision, had not been contained therein.

TARIFF REFERENCES

Each reference to a tariff provision in this Agreement shall be deemed to
mean or include any and all similar tanff provisions or other regulations
changed or established from time to time in lieu of said tariff provision.

GOVERNING LAW

This Agreement shail be construed in accordance with and govemed by
the laws of the State of Michigan.

ENTIRE AGREEMENT

This is the entire and exclusive agreement between the parties with
respect to the Resale Service hereunder and supersedes all prior

- agreements, proposals or understandings, whether written or oral, except

to the extent the same may be specifically incorporated herein by
reference.

SECTION HEADINGS

B
All section headings contained herein are for convenience of reference

only and are not intended to define or limit the scope of any provisions of
this Agreement.

WAIVER

Failure to enforce or insist upon compliance with any of the terms or
conditions of this Agreement shall not constitute a general waiver or

relinquishment of any such terms or conditions, but the same shall remain
at all times in full force and effect.



19.0

20.0

20.1

DISCLOSURE

Neither party shall identify, either expressly or by impiication. the other
party or its corporate affiliates or use any of their names, trademarks,
trade names, service marks or other proprietary marks in any advertising,
press releases. publicity matters or other promotional materials without
such party’s prior written consent.

PUBLICITY

Except as otherwise provided in this Agreement, Customer shall not use
any of the trademarks, trade names, service marks or other proprietary
marks of Ameritech or its corporate affiliates in any advertising, press
releases, publicity matters ‘or other promotional materials without
Ameritech'’s prior written permission. Ameritech and Customer shall jointly
develop a press release publicizing their relationship under this
Agreement, subject to both (1) the parties’ prior non-disciosure
agreement, and (2) mutually agreed upon language and media.

NOTICES

All communications required or permitted under this Agreement shail be
deemed given when delivered or deposited in the U.S. mail, by certified or
registered, postage prepaid and addressed as follows:

It intended for Customer:

U.S. Network Corporation

10 South Riverside Plaza
Suite 401

Chicago, lllinois 60606
Attn: Thomas C. Brandenburg

If intended for Ameritech:

Ameritech Information Industry Services
350 North Orleans, Fioor 3

Chicago, lllinois 60654

Attn: Vice President-Sales and Service



IN WITNESS WHEREOF, this Agreement has been executed. by the
parties set forth below.

U.S. Network Corporation, on Ameritech Information industry
behalf of USN Communications, Services, a division of Ameritech
Inc. Services, Inc., on behalf of

~ Ameritech Michigan
By: Q ‘—ZA{ W By:%////‘- &=
‘/f s - 7

Name: T “74émas £CC.0rT

Name:___ A&7 &. cCox

Title: ‘ges eot'»:f"' Title: 226512007
Date: H-R6 ~ 74’ - Date: Vé??/?d
77T




Attachment 1
to the Agreement Between
Ameritech Information Industry Services
And U. S. Communications Corporation
for Resaie Services

Monthiy
Business
LINE CONNECTION AND
OTHER SERVICE CHARGES
Line Connection Charge $38.09
Miscellaneous Service Charge $ 7.10
Line Rearrangement Charge (each line)
Touch-Tone $ 457
Change in Number $18.37
C.O. Services $10.00
OPERATOR SURCHARGES
Person-to-Person $2.70
Billed to a Third Number - $1.32
Collect Calls $1.26
Calling Card Calls
- Non-Local
Assisted Calling Card Services $1.128
Customer Dialed Calling Card ' $0.390
- Local
Assisted Calling Card Services ‘ $1.128
Customer Dialed Calling Card ' $0.390
Sent Paid/Operator Assisted
Other Telephones $1.26
Busy Line Verify, Each Occasion $1.20
Busy Line Interrupt, Each Occasion $3.00
CUSTOM CALLING FEATURES
Call Waiting $1.90
Call Forwarding - Variable $1.90
Threeway Calling $1.90
Speed Call 8 $1.90
Speed Call 30 $1.90



Distinctive Ringing $1.90



CUSTOM CALLING FEATURES (Cont'd)

Call Screening
Caller iD
Caller ID With Name
(plus charge for CalleriD)

PAY PER USE

Automatic Callback, per use
Repeat Dialing, per use

OPTIONAL LINE FEATURE

Multi Ring Service
ist Line
2nd Line

COMPLIMENTARY CENTRAL

- OFFICE SERVICES

Busy Line Transfer
Alternate Answering
Customer Control Option
Busy Line Transfer
Altermate Answering
Message Waiting Tone
Easy Call

ROUTING SERVICES

Remote Call Forwarding
(per path)

Customer Locator Alternate Routing
Service Establishment
Protected #'s 1-100

10

$1.90
$3.58
$1.10

Monthly
Business

$2.08
$1.10

$0.75
$0.75

$0.55
$0.55
$0.14
$0.83

$11.25

$200.00
$ 055



