
.....

15.0 TARIFF

15.1 All terms and conditions of Ameritech's Resale Local Exchange
Service are set forth in the applicable tariff. which fUlly determines
the rights and obligations of Ameritech and Carrier. No
representation or agreements, written or oral, shall alter or in any
way affect these rights or obligations. The tariff and this Agreement
contain all the applicable rates and charges to be paid by Carrier in
connection with Resale Local Exchange Service. In the event of a
conflict or discrepancy between the provisions of this Agreement
and the provisions of the tariff, the provisions of the tariff shall
govern.

15.2 In the event that Ameritech revises its tariffs to reflect the
restructuring of its local exchange, toll and access service rates as
prOVided for in Section 304a of the Michigan Telecommunications
Act, Ameritech may revise the rates shown in Section 3.0 of this·
Agreement to reflect appropriate changes, if any, to those rates.
Such tariff revision shall not affect Carrier's discount structure as
reflected in this Agreement.

16.0 PUBLICITY

Except as otherwise provided in this Agreement, Carrier shall not use any
of the trademarks, trade names, service marks or other proprietary marks

. of Ameritech or its corporate affiliates in any advertising, press releases,
publicity matters or other promotional materials without Ameritech's prior
written permission. Ameritech and Carrier shall jointly develop a press
release publicizing their relationship under this Agreement, subject to both
(1) the parties' prior non-disclosure agreement, and (2) mutually agreed
upon language and media.
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IN WITNESS WHEREOF, this Agreement has been executed by the
parties set forth below.

u.S. Network Corporation, on
behalf of USN Communications,
Inc.

By: 9dL )Z,<$--
Name: ~{77J T!-Im..ri £'l.-L. "-Art
Title: ¥..ss I ot=~.,..\"

Ameritech Information Industry
Services, a division of Ameritech
Services. Inc.• on behalf of
Ameritech Michigan

BY:~/¥

Name:_ #b7L. e.... Cey-

Title: and)~

Date: ~~fjt
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Exhibit A

Ameritech
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C",nc::.~

Ou.C;~:'11l1 S!".eet ::.;.. _

15
l5
17
18
19
20

21

22

WLz.~e.. Serv~cc.

s.c~~;:'1 1: Vacan~

See~i=n 2: Vacan~

See:~o%". .3: "~can;

5ec';:1.c:1 .. : '/acane
S.e~~cn 5: Vacan~

$.c:1.0~ 6: p~i~: ~ob~le Ca:r1.e: Serv~=es

V&CAne
V.cane
Vacane
Vac:an1:
Vac.ane
Gzand.!:Lth.nta Se:v1.c••

5.e:1::1 1: Preface
JeeClon 4: Vacane
SeC~~Cln 3: Vacant
Sec:1on 4: taGhanq. Access Serv.c.,
S.etlan 5: Caa,;::ex Services
S.e:1on 6: Vacane
Seet~on 7: Vacant
S.C:1Q~ 8: K1acellaneous Services
Seee~Qn 9: M••sa;. Toll Servic.s
S.ec~on 10: Vacane
SecCion 11: Vacane
Seec1-cm 12: Vacane
Sec:~Cl~ 13: Vacane
Seec~Qn l4: Vacane
See:lon 15: Oed1cllcea Com=un~c~c~=n! Servl:es
Sect.:n 16: Vacanc
$.c:~:n 17: Vacane
Secc1-:n 18: V~aeo Se=Vlces
S.ec~=~ 19: Vacan~

Aaa-aa Sern.c:aa
See:~on 1: General
S.ct~Qn 2: Exeepc1.ons co FCC No. 2 Tarif!

~.aJ.c Iooca~ E:lU:haAqe s.~ce

Section 1: General Ta=ma ana ConCicions
S.cC~cn 2: ServlC. Charqes
Sec:1.=~ 3: R••a~e Local Excnanqe Servlces
S.cClan 4: C~SCQ= Serv1.ce Arranqemenes

Sy Ga.~ :. 7~==••no. Vlce i=es.ce
Staee ana F.ae:~l CQv.c%"~=

O.:.z:oi.t. Mi:~l=
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:\merit:ech .=:::-:-:'::: •

:':t~ ::.e'/1Sea. !!'.88t ~~:. :
~.anc:e_~

~lt;l'l P.eVl.S~C Sl':eet SC. ~

~H£C:-: ... ~__ w.

Po.. C~eclc
., ... . Goenera.l.
w __ •

PAR': 1
S.Ct::,on 1

Shee\: ~Io . 1.v1.S~:Ir:

1 OI:1q~n.u

2 OI:1qJ.r.al
) o1:1;:'::'.1 i

S.C~lon 2

Sheec ~Io • ~evi.3.1::n Sh••l: ~Io • ::leV1.s:'-::1 She.,: ~o. !l.eVl= :'::"... OI:1;:'::'J.~ 14 31:d. 21 ~~

2 Od,qi.na.l l~ O~j,C;lnal. 27.1 ·0:1; :':'.~

3 -lac: 16 lac :8 Od,q:.:: .. ~
4 • 12t11 17 O~~;l:1al 29 OU;:'::'!.':'
5 -ZIld. 18 Od,qinal'" 30 Odt;:.~.~

6 ZDd 19 Qe1;1nal 31 0r1C;:'::~~

7 QC1qlnal 20 lac J2 lac
8 3m 21 Oc1c;inal 33 Or1qi::..1':', ·1ac 22 Oc1c;i.nal 34 Or1;:..~a.

10 OC1c;1nd 23 Od.c;inal 3' OC1c;:"::'I_
11 OC1C;1n&J.. 24 Oric;ina1 36 Onqi::..1.
12 2nd 25 lat 37 lac
13 Oe1qinal 26 O~1;i.na1

Sec~on 3

Sh.et No. ::l.evl,:.on Sheel: ~o. I 1eV1S.10n
j, Ol:1q.1.na.l. lO Or:'Q1.na~

2 OC1;lna.l. 11 OC1qlnal
3 Oc1Q.J.nal 12 01:1<;lna.l.

" Ol:1qlnal 13 -lat.
S Oriq.1.nal 14 Or1q1nal.
6 Oriqinal 15 OriQ.1.nal
7 Oriqinal 16 O:iqlna.l.
9 01:1;lna1 17 On.c;inal
9 0:1;lna1

Issuec: ;J.nuAJ:y Z. 1996 6y Ca.11 :. r~=:esng. Vlce ires~c.~:

State ana reaeral ~Qverr:.e~·

O.crc.1.~. ~i=h~;3;
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Ameritech ;:.~T ~::==:::: -

?ART : - ?:et3c~

S£C"':':::; ~ - 7.tlle ';): Co~t::~cs

. ----...

2nci :levuea S~.!!.t ~:c. :
e.nce~:.

ls~ ReVl$ea S~eet ~o. :

A.. Cl".acy. , ....---- ... '~el\er",.1.

PMoT :

SectJ.Ql\ 1

Sheet: .~."). 1eV1S l';)r.

Or~qJ.~"'~

:1 Or1q:.~t1.l

J 0r1.a:'~3i

4 O=~Il.;.~aJ.

5 Or~qJ.na~

6 Or1q:.~al

7 O~1q.~.1!

8 O~1qinal

9 Odq1.nd

sec:~CUI 2

Sh•• t ~Io. ~.v~s.on

1 O~1;1.na!

2 -tat
3 O~1q1nal

4 Od.;:.n.1l
5 O~1q:.~a1

& 0~1q:.n411

7 Ori;.nal
B Or1lp.naJ.
9 Onq:.nill

Sectioft J

Sheet: ~o. Revision
1 Or1;.nal.

Secuoft 4

Sh.et ~ro . Revision
1 Or1;:.n.1J.

IS$uea: :~nuAry~. ~S~6

Sheer. ~lo. ::.eVl! loon
10 Or1.q1.na~

~l Or~q~~ai

:2 Oriq:.nal
:3 Or1.;:.n&.1.

Sh.et ~o. rleVU:'Cln 5h•• t ~a. R.Y1s:.c~

10 oc1q1.na.l. 19 Oc:.;:.nai
11 Oriq1.nal 20 Oriq:.n~l

12 Od;1nal 21 O~1;:.nal

13 oc1q1.nal 22 Ocir;:.nal
14 Oc1;1na1 23 OrJ.qlnal.
l~ Or1q1.n.11 H Or1q:.na~

16 odqi.n.11 25 ls~

17 Ouq1.na1
18 Qdqi:ull

By Ga:.l :. Torr.ana. ~ice P:.s~ae~t

Sta~e ana FederaJ. ~ov.r~.en~

Detro~t:. Mich:.;a~
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c:n:c:: I - ..-

Sect.:..on 1

P.M.T .. .,--

O:::~q:.~~.1.

J Cr~q~"A~

4 Or~q~nal

~ O~~q~~al

6 Or1q~nAl

Secb.Cln 2

She.,: ~Io.

7
d
9

lO
11

~eV1S:=~

O.c:.C;~~;:''''

O:~g:.na.i.

O=~c;~=::u

Ou.c;~nal

O.ciq.:.::a.l.

~.Yis1.cn

Oriq~na.l..

Oz~q:.nal

S••~1cn 3

She.,: ~o.

1
2
3

"

Rev1s1cn
O~~q~nal

Ot1q1.nal
0.c:.1q1.n41
O~1q:..::&.i.

~.vi.31.0n

O~~C;1.na.i.

--

=v Ga~i :. Torreano, V.ce ~:!5:"C~~

State ana Federal Qovern~=~
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~-\.merit:ech

ran:~

:st R~Y~:ea S~eee ~:. ::
·;~t\C'.~

I l'I."'T"It1~e'!:'"-ro~,...·"
~.~----........

S£C":':::i

R
~ate A:eAS. Oeero~c :or.~

C.ner~i Of~~ces ~r. Eaen ~ate A:ea
~.h,n~::..::m
~xc~an;e Serv~=~

~essaae Toll !~::Vl~e

R£ee ":~~te=$

by rJ.TA
:Jy NPA
~eencds 0: ApP~Yln~ ~~~:~es

A..e. ":eneers lr. N~e::..~; :: ?lJn A::eAS
Me. 313
Me. 810
~e. 517
-'.c.a 015
~.a 906

Race Groups
for Each txcnanqe or Zone
Ranqa of Access Li~e.

Reclassif1cac1on of txcnanqas
Raee Period Spec~c - s.. Timi.nq of Me...qe.:
Race Schedule. Messaqe Toll Sarvice
Raees - S•• Type of Serv~ce I~voived

~ef~nQs of Ov.r~~lled Amounts
Reqisterec T=~de=arKs or Se:v~ce Ma:ks
R.quiatians. C.neraL
~.pa1r and Ma1ntenance of ~qul;ment

Resaie LocaL t~chanqe SerV1ce
~.Iaie of S.:v~ce by Customer
Re.ale of SerV1ce - ~•• Spec1ali%ea
Ccmmun~cae1ons Se~vic.

R••iaence &nQ 8us~.ss ~e.s. App!~c~~on of
Res~onsi~ility for Messaqe

Or~q1nated or Accepted
~es~Qral of Service - s•• serVice Cha:qes
~ecu:~ of racil1t~.S in Gooa Condition
A1qhe: of w.y (Poles Ana CcnCU1tl
Rural :one

:efinit:.on
Monen.l.y Charqe

4

2
4

9

9
9
9
9
9

4
4

"
9

2
Z

22
2

4

2

2
2

Z
4

2

4
4
4
4
4

2
2
2

1

2

2

2

2

2
6

1
2

7
10
19
II

~ .
~.

11
12
13
l!
17

13
3!
30

3

lS

1
6

2

1

13

6
25

10
~

WI

Issuaa: :~nuary~. ~996 ay G&~l r. :Q:~eano. V:'~. ireSlce~:

Scae. ~na r.d.ral Gov.rr:.•~~



A.meritech
7r.Rlrr :~. ?J.=. :10. ::?

.:t':":::::

?&.,tr : -:;ener~,;" ~~~S Ar.:i :=::=~:~::-:s

3EC'!':::~ 2 - ~.•qu~.a:':'::::3

~3t Pevls~a ~~ee~ ~o. =
C£ftceiz

~:~q~~~i S~••~ ~o. :

7~e Comcany dees ~o~ un:ie::~Ke to ~:ana~t ~essages but offers t~e use of
ltJ fa~.l.:.:.es :~: t~e t:~~$~.:.:s.:.cn of ccmmur..:.~~~.:.on~,

2, 7~e C~~~~~~ ~a::y 15 requ~=e~ := es~a=llsh cr.~ ca~l.:.~: ;~::~.~ l~~nt.:.:,:o

:r.e sa~l::act.:.::~ 0: :~e c~~l=d parey. 7~e cai:eQ par:j' ~as t~e r.:.;r.~ :0
:a~.:.n~:••ny c3,;,,1 ~t any ?c.:.nc, 7~e call.:.r.; ?arcy 15 requ.:eo t~

=~~c=~~.~: 3nv c~_l :~ec~3c~l\' ~nen :~= c~il~c oa=t~ :~:~c~:~! ~~e ~~~l

~qenc.:.es .ov~slnq of emer~ancv :.:.:~a~.Qns are e~cl~=ed :=::~ t~.:.s

requ1:emen~.

8. USE OF !ERV1C~ FACIL:~:!S

1. Except as provlced by this Ta:i£! of the Company, and in accordance with
the Micn~q&n Telecommunlca~10nsAct 11991 PA 179 as amenaed by L995 PA :161,
:eaale of ~ny se:v1:es f~:n~sned by tne Company is prohibited. ~i.

pcoh~b1t~on shall ~o~ apply to:

Heuaqe Toll
Inte::one Message Charqes
The nanClinq of measaqes 4cce~~ed ~:= the t=~ns~ss~=n of c=c=Yn~ca~i=ns

on p:~v&~e l~nes tc. f:=m. ~i~hin and between 41: carrier~. ~nere the
cu:~omer ~s an aerona~~.:.:~l co=mun1C~~~Qns cQ~any :.:.:ensed under :he
AV1&t~:n Se:vlce ~~~es of the Fedecal C:mmun~=at~ons Cc~ss10n :0
o~e=4te s:a~lon~ .:.:: the aeronau~~c.l mo=~le ana f~~eQ serVlcea.
The P=OVls~on 0' bUIlness celeqrapn messaqe se=v~ce by a communl=aC~ons

colllllon car::.e:.
The prOV1S1on of overseas da~a messaqe se=v~ce; cr Specia!i:ea
CommunicatlQnS Servlce (SCSI and;
~he serV~ces spec~!~~d in the SCS seCC10n of Part 4, Sec~~=n 2.
The services lis~ea ~n Pa=~s 4 ana 5 ~r as provlded f=: 1n Part Z~

of ~h~s ~arl~~.

Issuec: :anuary ~. :996 tffecCl':e: .janua.:y~,

ay Gal~ :, ":'0::e5no. ·:~ce i?~~!ln.aen~ S:a~e anQ F"ede:sl Ciove:n:llent: •
Oetre.:.:. ~1ch~=~n



~~:CH: ~l ~::!.:.

~~~~:H~NE ::~p~~y

TARU'; :~. ~. S.·:, ::0. : ~R

?AR~ : - Cene:~~ 5~:v~:e=

~E:t::':::: Z - ·:otntrcx so!rv:::,gs

i. ResAla

Ameritech

lst Ire'/uca St••at :::. ~

C:~n.:e_:

Or~~1~31 Shet~ ~=. ~

a. Centrex !:e:v1.c.e may C~ resold. snarea or Qt~erW1.:e aqqeeq:i1ted a:.':Cr.;
~~"t!~~~~:ea e~~ ~:ers ~s li~:ed i~ ~a:t : Qe as ~:ov~=ea ~=: 1r. P~rt ~2

0: ,:~~:s ta.:J.::.

b. Where there are ~nAff~liateci en<1 u:sers on the slUIle Cl!ntrex system." ..11
loops on t~. syscam are pr~=ed ole the l-25 loop b"nci of tr.e H..tr~x.
ceqa:dless 0: the qU&nc~ty o~ loops provided for ••cn end ~:er or to:"l
n~er of end users or customers at the reseller. share: oc Iq;reqatoc.
(The loop Hatrlx LS .p.c~'1ed 1ft O. followinql. ~. reseller••hacec or
"qqreqacor is cespons~ble for payment of III charges lnclud1nq depos~ts

.n~ te~n&t~on ehar;es.

By G.~l :. Terreana. v~=- t:esidenc ~~ace and reder_l awvernment
CetrQ~t. ~~ch~~i1n
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.-\meri teeh :.:'.=.T

?,~'!' :: - ~<!sa~e :.::c~,;, ::":':na~ce 5e:Vlce
SEC~:::: • - '~cnt:':~~ :-:~~ ci.:".: ~:~::.::.:~s

!~~S "ar<; sees b:':h ~:-,e :"cc:aJ. ~~c:ho1nc;e serVlces :naae ~·.'all.lt:le b'j ~~c:h~;a:".

3lall ':'.:.l.epnClne :C:':l;lany iCCDq:lany J fez:" ·resale (Poes&Joe ::'ec:a.l. ::~;:l.A:'\qe

Serv1:e:1 by • ~~cen5ed L:c:al ~~chanc;. C~r:~e~ ur.ae= :he ~r~vtS~Clna ot
S.. ~~:.:::'\ 3=; of :~e M:'~:'!J.qan 1'~l"cClr:::nur.:.:.::~ens ;"ce 1>T!AI .~ ..c.enaed =y
: ~9~5 :.; Z:51.

':.ane:a. :'!t!:\S .lr.:: c::na~:::ns as ae,c:=~=ec. :.:-: :'.~C.I:: :-1.C'.S.C. :10. :':R.
?ar~ 2. Sact::~ ~ JDply,~ne=e ap;lrcp::ate, ~~l~ss =~het~~se spec:.:~ed :.~

::-ll.S :.1::. "\S a~;:.i...:..~: CQ se:v~:~: o::e:ec .:.~ :.~:..., ~3r:. ::-:e tc~

"C;Jst.o~e::" -;:n~.1~:u!a l.:': ;AA:rr :·L:'.S.:. ::0. ::~. :~tt .2. Sect:.ons l ..Inc .:
sna~:' ::9 ae~e~ :0 :::C&" ":.1:r1el:" :u aefinea :.:: ,:~:.: .5e-:~:.::-:.

T~e Company ~ll1 proviae Resa~e Local ~~change Se=Vlces l~ Kier.~;an subje~~

CO tr.t .v.l1ability of fac~litie•• where cechnlcally feas~=le ~r.c !:=m
properly eq~~re~ cen~~ai effiee••

2. BAAHOING

2.1 ~==pany eranai~q. Carriers may ~ClC. ~ithCluC t~e CQmpa~y'~ written
~uthcrl:a~ion. offe: Resale toca! txcnanqe Servlces una.: any at :he
bcanc n~•• of the Company or any of ltl affilia~.s. nor may 3ny
C~rrle: state Clr imply that there is any joint bUli~els •• IOClaCl0:,\
or any ,i~lar arranqement with the Company ~~ the prcvlsicn Qt
celecQ~~un~c~t~ons serv1ees co c~e Carrier's customers. ~ompAny may
brana se::Vlces ~naer :~~S Par~ ~l~h its own brana name ~ut wlll ~et

?rovlde :=: C.:r:.e= branal:'\q of ~~=se serv~ces.

2.: ~~rr:.er 9r3na~n;. ~~e C~rr:.er ~ay b~3na :.:~ resold ~::ca! Qx~nanqe

',rVlce. wL:h ~:~ own =:~na ~3m.. ==an~~q ~::: D4:ecto:y Ass~s:ar.ce

IS5S-XXX~' lS prClvlded at ra~es ana on ~e~ cont~lned ~~ C:Cln~rac:s

be~ween Company ana C~rr~er as prov1dea In T~IFF M.P.S.C. NO. 20R.
'ar~ ~l. Sece~cn 2.

141 Se~v~ce~ a:e av&~l~cle on Clr Af~er :~oruAry l~ ~996

ta.u.~: S.nuary 2. 1996

By Ga~l :". '!'e==aano. ·:~c. ~::~s~d.en'.: S~ate :ana :ed.e::al. CovecNften'l:
OetrCl~'.:. ~lch~;an
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- ;.s&i~ ~o:31 ~~c~a~ce Se:Vl~~

- ';.ner.JJ. ~~t':!lS: .r.:: :.:~a~::.=ns "-.' _. .

NOt"u.-::aear.a:.::q any c-:~er ;::ov1.::.on ~n :r..:.: Pare. :~. Cc:np~r.y' s ;enl!lral
:i4b1.1:':I••5 d.sc::.:ad ~r. ~~trF ~.~.S.=. NO. ZOR. r.~T ~. ~ECT::N Z dees
net ~x:.nd t: t~~ C.r:18r'$ e~~t:me=s or any ot~e= tr.ira ~arty. :i~bllity

of :he Co~~ar.y :: t~e C4t:.:.~r re5u~tl::~ f::m any and ill C3uae:. :h~ll ~o:

~xceec t~= ~:'~~1.1ity ot tr.e CO~3r.y as s~at.c ~~ !ARIF: ~.?S.C. ~O. 21.
?art ~. Sect:.:::':. 7he C~rn=any shall ~e liacl* fer t~e ~nc1.vltiu~l

S.rV1Ce!~) or :~~1.1:':(lle5' that l~ provlaes ~na snall ~o~ CQ liable '~r

:he ~~:e~:a-::.=n Ot S~:Vle= ccmponents. ~uch :~~D1.l:':1 snall ~ot ~x~eeo ~n

a=ou~: ~=ual :: t~e p:;~or:l=nate charce ~c: t::e se:VlcelSI ::
fac1.~:':I!leS' ~:~vlcea :=: t~. pe:~od dur~~q wn~cn ehe s.rVl:~:~' ~~2

affect-ca. :!o ot.~er L:'~Q1.lic1 wnacsoever :5hall .\tcacn :: the CQIlt~.ny.

C&~r4.r snaLl. :.~ lts tar~=fs or oeher contracts fo: serv1ces u~c.r eh~1

'ace ~lch i:. cusco=ers. p:ovide thac 1.n no ca•• shall tn. Company be
l~&bl. to the c.rr.er's cu.co:ers or any c~rd partll. for any l.nd1rece.
s~.cial or cDnsequant.al damaq.s. i~clualr.q bue nac lim1tld co. econo~c

10.,. lose b~sine:s or profits. wh.ther for•••••ale or net. ~nd req.rdle~s

of nec4!i:ac~Qn by ehe C4rrler of ehe poss1.b111ty ef sueD camAq_s. :t
Carrier t3ils eo pl~ce such a prov1.s~on in its t~riffs and/or coneraces.
carr~.r shall indemft4:y anc helc ehe Company harmless trom ~ll cla1ma basec
OD any re.son ~hatso.ver fra= its customers •• provided in thls 'Irc.
Noth1.nq in Ch1~ Parc snall b. de.med to create a tft1:d parey bene!1clary
~.laeiQnship wieh Carrier's ·customers.

tf ~ C4rr1er ceases co resell R••ale :oc&l ~~~anqe Services e= its
customers and ~.lls t= maxe ar:anqements tor :~. conel::~at10n of sucn
serV1C:S. tr.e C4rr1e: Shall ~:ov4de an option to ltS c~~tolltcrs co select 1n
~lter~~:e CMr:~~r.

.'
The Co~any ~s ~oe liAble for ~,e&kes tnac appear ~r. Co~anY'5 l~~~1nqs.

911 ana infar.=a~1.on da~abases. or for lr.co:ree~ :efer:als of end users to
Carr1er fo: any onqo1nq C~rr1er service. sale. or repa1r inquiries, and
wlch re.~.c~ ~Q .uch =iscakes or 1.ncorr.c~ :eferrals. the Carrl~r shall
lave har.mless and ~ndemn1ty ~ha Cc~any from any and all ela1.ms. aemancs.
~au.es of accion and liabilities wh&cscaver. ~~cludinq eases.•xpen••• anc
:easor.able atte:~ey/s ee•• lncur:ed on acceunt :hareo!. ~y c~lrd persens
11ncl~a~~q ~he ~~=r1er's customers ar employee. I •

(al Servlces are availacle on or ~ft.r February ~, 1996

Issueo ~r.aer au~nor1.~Y O~ l~9l ~A ~7i as ~.naeo oy LS9~ PA 2~:

:ssuec: :anuary 2. ~996 £!!ec~~~e: Janua:y 3, _

3y ~••l ;. ~orreano. v~c= P:es.dene ~:ae. and Federal GQver~~ent

Oe~:a1.t. ~~cn1qan
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Company ~h.ll ~=~vlda C~r:~=:s ~~:h eleee:~~~= ~~===: :0 pl~=. s.rVl~e

:rder:. :'I!CelVe :none n~e:- ~sslqn..::enes. :~c:el'Je l::!=:~.1e.:.:~ nec:es •• ry c:
~.ll :.:.tr:..er':S :1,;:u:,omers. Jnd:l:: ~:'\:orm "':-:::=ar•." ::: '='Lses 0: ::~uD.L. •.
Compan'{ s~a~~ ~:~vlde l~:er:lc~ spec:":~:3elQn: ic= su~~ ~~~c:::~~~ lC:.~3

:, Coatt:.,!!''' Jub).ec: ':0 Car:.:.~=' ~ execut.:.::r. or C::n';la:-.~ .. I s st..1:::'::: :'::~

~lscl::s~r= 4aree~~~e.

?'.,;bl~:.' !:."C\e co etnc',' :: ~ rVl ce=
:5e. r.;:UFF i·\.i.~.":. :IC. ';:':R. ~a.rt :. Sact.~::'. :1

UNtVE~SA~ £MERG~CY NUMB~R stRV!C~ (9111

Un~v.rsal ~~e~~ency Number S.rv~ce 19111, ~s a eelephone exeh~nqe

~~unicac1on service whereby & Public Safeey ~~swerln9 Poine IPSAIl
d•• i;~aced by :he governmencal body m.y receive ~elephone cal~~ dialed ::
~h. eelephone number 911. ~h. 911 SerVlce includes lines and equ~pmenc

necessary for answering, transfer:~ng and ~~spatchinq P~=llC emergency
tal.phone c411£ oriqinaeed by pe~,ons w~chin the telephone cencral otf1ce
£C8.S arranged for 911 calling.

&ASIC 911

a.sic 911 SerVlce provldes tor :o~t~r.q all 911 calls or~q~naeed by
telephon. hav~nq :elephone numDers beq~nr.~n; wlth a q~v~n c8ner~1 0!:1ce
preii:~ CQae or ==des to a s~nqle P!.'l equ~pped to :ece~ve c~ose ~al15.

~.::~~=s ar.d C~r:~er's customers ?~rcr.as~n~ serVlces ~nd.r ~~~S Part a:e
not charqea f:: c~lls :0 ~he Sll ~u=Q.r e~cepc as p:ovlcea ~~ th~s :ar~!!.

EKHANCEO 911

Enhanced 911 (~9111 Servlce provldes add1tional :eacu:es s~ch ~s I.l.c~~ve

:out~nq of 911 ~alls to a sp.c~f~= PSAP wn~ch 15 selecte~ f::m tn. vario~s

~!A"s servLnq ~us:omers wicnln :nat central of!ice area. ~a==~ers and
:ar~~et's c~s~ome~5 purchas~nq services unaer t~1~ ?&=~ ar. noe c~&:q.a !o:
calls := tr.e ~11 n~e: =~cept 3S prov~aeQ ~n ~h~s tari:!.

lal Serv~ces a.re av&~lable on or After February 1. 1996

:ssued: :anuary 2. 1996

~1 ~a.~ ;. ~Q::e.nQ, 'lie. ~r~s.dent ~~a~. Ana F~de:ai CQv.r~e~t

OetrQ~:, ~~ch~qan
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:ocu:entat~on f::m t~~ c~sto~er ~e.q .• ~r~t:er. 0: electrontc ~u;no=i~~ttor..

t&~. :e~or:ee c=r.ver5et~~~. 0: passwo:d ·:er~!ic3:ic~. etc.l ••~=1.C1t~y
~uthort:~~~ :h~ Cac:~e= ~: 9:oVtce lcc~i e~cn&r.qc ~eieco~~n~:~:~ons
servtC~5 c: t~e C~::~~:' ~ ~u~co~e: !'ocumentat~o~ ot Autn=:~:~:~O~l. ~~.

C~::~Q: ~uSt :~~al~ ~ll ~ocument~:~cn 0: Autnor~:3t1Q~ on :~~e. ~nlch ~r.al:

ce ~V~t~~C~~ ~or t~~~.c:~:n du=~~; ne~~l ous~ness ~QU::.

I~ the event :~3t :~, C~trler s~c~ts 3n order ~~=er ~~~S 2~rt. ~~d t~e

cu.to~.r r.ot~fl~S che Co~.ny. ~ttnin :ne qreAtt: c: ;C days :r :~o 12l
b~llinq ~ycles o~ the Qat. :he CA=:~er s~~t~ea an order ~nae: c~~s Part.
chat t~e ~u£to=er aid not authcr.:. ~he Ca::~er to prov~=8 lc~al exchanQe
celeco~~~cat~Qnl s.rvic~s to the customer (Unautnori:ed Switchinqt. :ne
C&~~~~r must provide the Company wieh tn&~ cu:t~mer'l Doeumencat~on o~

~eho:~:ation witnin three (31 bUA~ness dav.. In the ~vent chat the
C&:rier cannot provide the Doeumentat~on of Author~:atlon wLthin three
bu.~n.s. days. :he Carrier muse ~ithin ch:.e bU$1neSS days cheraafta::

(1) ~ocify ehe Company to chanqe :h. cu~tcmar back to the local exchanqa
c.~r~sr providinq service to the custcmer catora ehe chanqe eo eha
C&:r~e= was made. and

121 ?rOV~de .ny c~l:omar informaclan and billinq records the Cartle: has
cbtalned :ei&Clnq co the c~scomer. :0 the p=~=r Car:~=r. ~nd

ill ~otifr ~~e customer and the CQ~any Ch3t :he ch~nce ~as been made.
ana

\4) ?ay the Cc~any $50.00 per llne to co=pens&te c~e Co~.ny for
sw~t~~~n9 ehe customer back to the otiqinal carr~e:.

Carr.er's customers or Cc~any's cuscomers may reques~ ~ha Company to
p.~c chanqas of ~nel~ P:~=ary Local L~ch.nqc C=mpany \?LEC1 only upon
~scomar passwore-bas.a no~~fic&t~o~ co ene Company that :he cu.~omar

wlshes to chanqe ~~~ PLEC. :~ such a situat.cn. the Co~any will no~

cnanq. a cuscome:'! ~LtC wi;nouc such 9asawOra-o&sea noc~ficat1=n.

Iaaua~l January 2. 1996

By r..~l r. ~Qr=.&no. Vice Pre••aenc State and :.deral ~vernme~:

O.~~o~~. ~icn.qan
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When t~e CQ~a~! ~~ce~ves an ~rder :::m a =ar=~~: ·C:d.=~~; ~~r:~~=l fc:
~.rv:.=~s uncer ::-.~s ?a:~ :: a C.l~r1.er': :~~cc~a: :u'!~ci ~:,~,:::"I' ••na ~:-'I

:ompanv ~s ~u:=e~~l: ?rov~c~~q ~erv~ces ~n~e: ~~~s ?a:~ := ar.otne: :~r:~e:

:0: :~'3 5:sme e~d u,:je: :~Jr:~!= C-..:.s:.cmer ::: !J.'!,=o::), :;:n~.any ~~all r..':t:.~·:

Lts C~::~e: :~;tcrne: =~ R~cQ:~ ~f such o:ee: ::~~cldenc w~:h process~~;':~!
o:der. :: shall :~en =~ ~~~ :~~~o~~~c~li:f :: :~e ~~=:~~= C~~t=~er ::
~e~or~ ~nc :~e Cr=er~~c ~~::~e= :: :eso~ve a~'/ ~;~ue5 c~iatea :: :~••n~

~S.r. :~rrl~: ~~=:o~er :: ~ecor: ~nQior Or~e:l~= C~:rlQ: 3qree to h=l~

~~~lC.L.e:ls Ana l::.demn1.fy C===any clqa.r:.=c .!nv .1:-.: 11l .!..:'3Dl1~:? 3r.c:i c~...::-.s,
lncl~al~~ re.aor.ac~e a:t=:~eys' ~~••• :~~t ~3Y :esu:: ~:o~ :~~ C;mpany
ace~~q ~nQ.r :~~s pa:aqraph.

The Carrier i~ solely responsible for t~e paym.n~ ot :r.arqes for ~ll

t.~V1ce~ f~rn~$heQ In tn~s Pa:~ lncl~c1~q. ~~~ not l~miteQ C~. calls
or~q~~3teQ or accepted 3t it~ ~nd it~ cu~tomer:' serv1ce lQc.t~on:.

i~l Serv~ccs are .va1l~ble on or after :~bru.ry ~, ~996

!~sueQ: :~nu&ry 2, 1996 ~ffect~ve: January_.
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~~S1~ess ·:~Y$. :f Ca::~e= e~:pu~e~ t~e b1l1Q~ =~arqes, ~: sn~ll ~ltn~~ ~~~

5'!ven . -: :ay \=8 noc ;:=:'l1deo. ~:= 1:\ the p=:.~= senter-ce. ~~:o~ Cotn;lany .~~

-~~t~~~ wn1=~ por~~:~ :! t~. cha,qes 1: ~~~~~:es, ~~:~~=~~: ~~. ~~.c~f~=

d.ta~~~ ~na :eaacn3 fe: ~:~ C1S~~~.: ~~~ec~acely ?~y co Compan, ail
und~~pue.a c~~~~es: 4na s~a!l pay di~pu~ed eharqes ~~tO ~n lntere,t O••~~~q
••crow ~CCQunt, :! Ca&rler and Company ~r. un&~le. wl.th~~ :hirty 1301 dAY'
~h.reAfter. to resolve issue. r.!acaa to the disputed charges, C~.n ei~her

Ca~:ie: or Company May file a complaint wich :h. C~as1on to ,esalva
thoa. issues. ~ha Co~ssiQn may direct :ela••• ot any or all fund.
(including any accrued interestl in the escrow account. Flus appliC4bl.
late f-..s. :0 be pA~d to Company and/or co Carr~e:, If Carr~er !a1ls eo
pay any undispuced Un~a1d Cha:qes, Carrier shall. at it~ sole expense.
within !ive (51 business aays no~fy ie~ Carrier cu~tomers that tha~r
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have no liAbility to Carr:.er Qr Carrier's customers In the .v.n~ 0: suc~
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AGREEMENT BETWEEN
AMERITECH INFORMATION INDUSTRY SERVICES

AND U.S. NETWORK CORPORATION
FOR RESALE SERVICES

This Agreement is entered into as of Are'i \ 2~ l g I 1996 ("Effective
Date") between Ameritech Information Industry Services, a division of Ameritech
Services, Inc., a Delaware corporation, on behalf of Ameritech Michigan, with
offices at 350 North Orleans Street, Third Floor, Chicago, Illinois 60654
("Ameritech") and U. S. Network Corporation, a Delaware corporation, with
offices a~ 10 South Riverside Plaza. Suite 401, Chicago, Illinois 60606, on behalf
of USN Communications, Inc. ("Customer').

WHEREAS. Customer has signed a Confirmation of Service Order to
order Resale Services pursuant to M.P.S.C. No. 20R. Part 22: and

WHEREAS, Customer would like to purchase certain non-tariffed services
related to the Resale Services in the Tariff;

NOW THEREFORE, in consideration of the covenants and undertakings
herein, Ameritech agrees to furnish and Customer agrees to subscribe to and
pay for the Resale Services described below:

1.0 SERVICE TO BE PROVIDED

Ameritech will provide the Resale Services described in Attachment 1 at
the Customer's Network Point of Presence in Michigan for lines provided
pursuant to the Confirmation of Service Order. The parties hereby agree
that the tariffed tenns and conditions which apply to Resale Local
Exchange Services, M.P.S.C. No. 20R, part 2 and M.P.S.C. No. 20R, Part
22 and the Confirmation of Service Order shall also apply as a matter of
contrad to the provisions of Resale Services hereunder and are
incorporated by reference in this Agreement.

2.0 RATES

Ameritech agrees to provide the Resale Services at the rates shown on
Attachment 1.

3.0 SERVICE CHARGES

Service Charges, if any, as described in M.P.S.C. No. 20R, Part 3,
Section 1 are not included in the rates specified in Attachment 1.

1



4.0 RATE STABILITY AND TERM

The rates specified in Attachment 1 shall not be subject to increases for a
period of ten (10) years from the date the Resaie Services are provided
pursuant to this Agreement ("Term").

5.0 TERMS OF PAYMENTS

Customer shall be liable for the Monthly Rate and Non-Recurring Charge
as specified in Attachment 1 for each month the Resale Services are
provided to Customer duril"g the Term of this Agreement. All payments
shall be made in accordance with Ameritech's standard billing procedures.

6.0 EXCUSED PERFORMANCE

Amentech shall not be liable in any way for any delay or any failure of
performance of the Resale Services provided hereunder or for any loss or
damage due to any of the following:

(a) Any causes beyond Ameritech's reasonable control, including but
not limited to, fires, floods, epidemics, quarantine, restrictions,
unusually severe weather strikes, embargoes. manufacturer's
delays, explosions, power blackouts, wars, labor disputes, acts of
civil disobedience, acts of civil or military authorities, acts stemming
from govemmental requirements and priorities, acts of nature, acts
of public enemies, or acts or omissions of carriers; provided,
Ameritech has exercised reasonable measures, if feasible, to
mitigate such delay; or

(b) Any wrongful or negligent act Qr omission of the Customer or its
employees and agents.

7.0 BREACH

If either party fails to perform any substantial and material term of this
Agreement, the aggrieved party shall be entitled to serve written notice of
its intent to terminate (which notice shall include a reasonably detailed
statement of the nature of such breach), upon the breaching party. If such
material breach continues unremedied for forty-five (45) days after actual
receipt by the breaching party of such written notice, the aggrieved party

. may, by written notice, either .terminate an appropriate portion of its
obligation under this Agreement, or terminate the entire Agreement, if
such breach substantially and materially affects the aggrieved party's
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rights under this Agreement. Except as expressly provided in this
Agreement. in the event of a breach of this Agreement by either Ameritech
or Customer. the other party will be entitled to pursue any and all
remedies available to it at law or in equity including court costs and
reasonable attomeys' fees.

8.0 INDEMNIFICATION

Each party shall indemnify and hoJd harmless the other party, its
employees. agents. subcontractors and affiliates against all injury, loss,
damage or expense (including court costs and reasonable attorneys' fees)
which they may sustain or become liable for on account of injury to or
death of persons. or on account of damage to or destruction of property
resulting in whole or substantial part from the pertormance of this
Agreement: provided. however, that the indemnitor's obligation shall only
extend to any inquiry, loss. damage or expense caused by a willful or
negligent act or omission of the indemnitor or its authorized employees.
agents. subcontractors or affiliates.

Ameritech shall be indemnified and saved harmless (including court costs
and reasonable attorneys' fees) by Customer against claims for libel,
slander, or the infringement of copyright arising directly or indirectly from
the materiaJ transmitted over the facilities or the use thereof; against
claims for infringement of patents arising from, combining with, or using in
connection with facilities furnished by Ameritech, apparatus and system of
Customer, and against aU other claims arising out of any act or omission
of Customer in connection with the facilities provided by Ameritech.

9.0 TAXES

Upon execution of this Agreement, CustQmer shall provide Ameritech with
a copy' of Customer's Certificate of Exemption in accordance with 26
USCS 4251 (1986) and Act No. 94 of the Public Act of Michigan 1937, as
amended. In the event Customer does not provide its Certificate of
Exemption, Customer shaU remit to Ameritech all applicable federal and
state taxes for remittance to the appropriate taxing authority.

10.0 UMITAnON OF UABIUTY

EXCEPT FOR OBLIGATIONS UNDER THE INDEMNITY PROVISIONS
OF THIS AGREEMENT, AMERITECH SHALL NOT BE LIABLE TO
CUSTOMER FOR ANY INDIRECT, INCIDENTAL, SPECIAL O~

CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS AND
BUSINESS OPPORTUNITIES, REGARDLESS OF THE CAUSE OF
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ACTION. ARISING OUT OF OR IN CONNECTION WITH THE
PERFORMANCE OR NONPERFORMANCE OF OBLIGATIONS
UNDERTAKEN UNDER THIS AGREEMENT.

AMERITECH'S LIABILITY TO CUSTOMER FOR ANY LOSS. CLAIM.
INJURY. LIABILITY OR EXPENSE. INCLUDING REASONABLE
ATTORNEYS' FEES. RELATING TO OR ARISING OUT OF ANY
NEGLIGENT ACT OR OMISSION IN ITS PERFORMANCE OF THIS
AGREEMENT (EXCEPT AN ACT OR OMISSION INVOLVING WANTON
OR WILLFUL MISCONDUCT) SHALL BE LIMITED TO THE TOTAL
MONTHLY CHARGES PAID BY CUSTOMER TO AMERITECH FOR SIX
MONTHS.

It is understood and agreed that Ameritech is not an insurer and that the .
rates for Resale Service provided hereunder are based solely on their
value and on the scope of liabilities set forth in this Agreement and that
said rates are unrelated to the potential for indirect. incidental.
consequential or other damages. Amentech and Customer agree that this
allocation of risk and liability is fair and reasonable.

11.0 SUCCESSORS AND ASSIGNS

Neither party shall assign any right or obligation under this Agreement
without the other party's prior written consent. Any assignment made
without the consent of the other party shall be void.

Notwithstanding the foregoing, Ameritech may assign this Agreement, in
whole or in part. to any of its affiliates. Upon such assignment and
assumption of liability thereto by the assignee. the assignor shall be
discharged of any liability under this Agreement.

1

Without limiting the generality of the foregoing, this Agreement shall be
binding upon and shall inure to the benefit of the parties' respective
successors and assigns.

12.0 MODIfleATlON

Any supplement to or modification or waiver of any provision of this
Agreement must be in writing and signed by authorized representatives of
both parties.
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13.0 ENFORCEABILITY

If any of the provisions of this Agreement. or any portion of any provision.
are held to be illegal or invalid, Customer and Ameritech shall negotiate
an adjustment consistent with the purposes of this Agreement. Subject to
the foregoing, the illegality or invalidity of any provision of this Agreement
will not affect the legality or enforceability of the remaining provisions, and
this Agreement shall then be construed as if such enforceable or unlawful
provision, or portion of a provision, had not been contained therein.

, 4.0 TARIFF REFERENCES

Each reference to a tariff provision in this Agreement shall be deemed to
mean or include any and all similar tariff provisions or other regulations
changed or established from time to time in lieu of said tariff provision.

15.0 GOVERNING LAW

This Agreement shall be construed in accordance with and governed by
the laws of the State of Michigan.

16.0 ENTIRE AGREEMENT

This is the entire and exclusive agreement between the parties with
respect to the Resale Service hereunder and supersedes all prior
agreements, proposals or understandings, whether written or oral, except
to the extent the same may be specifically incorporated herein by
reference.

17.0 SECTION HEADINGS
.,

All section headings contained herein are for convenience of reference
only and are not intended to define or limit the scope of any provisions of
this Agreement.

18.0 WAIVER

Failure to enforce or insist upon compliance with any of the terms or
conditions of this Agreement shall not constitute a general waiver or
relinquishment of any such terms or conditions, but the same shall remain
at all times in full force and effect.
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19.0 DISCLOSURE

Neither party shall identify, either expressly or by implication. the other
party or its corporate affiliates or use any of their names. trademarks.
trade names. service marks or other proprietary marks in any advertising,
press releases. publicity matters or other promotional materials without
such party's prior written consent.

20.0 PUBUCITY

Except as otherwise provided in this Agreement, Customer shall not use
any of the trademarks. trade names. service marks or other proprietary
marks of Ameritech or its corporate affiliates in any advertising, press
releases. pUblicity matters or other promotional materials without
Ameritech's prior written permission. Ameritech and Customer shall jointly
develop a press release publicizing their relationship under this
Agreement, subject to both (1) the parties' prior non-disclosure
agreement. and (2) mutually agreed upon language and media.

20.1 NOTICES

All communications required or permitted under this Agreement shall be
deemed given when delivered or deposited in the U.S. mail, by certifledor
registered, postage prepaid and addressed as follows:

If Intended for Customer:

U.S. Network Corporation
10 South Riverside Plaza
Suite 401
Chicago, Illinois 60606 .
Attn: Thomas C. Brandenburg

If intended tor Ameritech:

Ameritech Information Industry Services
350 North Orleans, Floor 3
Chicago. Illinois 60654
Attn: Vice President-Sales and Service
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IN WITNESS WHEREOF, this Agreement has been executed by the
parties set forth below.

U.S. Network Corporation, on
behalf of USN Communications,
Inc.

By: ~L,k
Name: ~~ -t'UJmtr Ftc..qrf

Title:--±?e S I D{ .:.C__

Date: 1- .;(. {; - 9(,

Ameritech Information Industry
Services, a division of Ameritech
Services, Inc., on behalf of
Ameritech Michigan
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Attachment 1
to the Agreement Between

Ameritech Information Industry Services
And U. S. Communications Corporation

for Resate Services

Monthly
Bysiness

1. LINE CONNECTION AND
OTHER SERVICE CHARGES

Line Connection Charge
Miscellaneous Service Charge
Line Rearrangement Charge (each line)
Touch~Tone

Change in Number
C.O. Services

2. OPERATOR SURCHARGES

Person~to~Person

Billed to a Third Number
Collect Calls
Calling Card Calls

• Non-Local
Assisted Calling Card Services
Customer Dialed Calling Card

- Local
Assisted Calling Card Services
Cus·tomer Dialed Calling Card

Sent Paid/Operator Assisted
Other Telephones

Busy Line Verify, Each Occasion
Busy Line Interrupt, Each Occasion

3. CUSTOM CALLING FEATURES

Call Waiting
Call Forwarding - Variable
Threeway Calling
Speed Call 8
Speed Call 30

8

$38.09
$ 7.10

$ 4.57
$18.37
$10.00

$2.70
$1.32
$1.26

$1.128
$0.390

$1.128
$0.390

$1.26
$1.20
$3.00

$1.90
$1.90
$1.90
$1.90
$1.90



Distinctive Ringing
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$1.90
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3. CUSTOM CALLING FEATURES (Cont'd)

Call Screening 51.90
Caller 10 53.58
Caller 10 With Name 51.10

(plus charge for CallerlD)

4. PAY PER USE
Per Use

; .... Bysiness

Automatic Callback, per use SO.41
Repeat Dialing, per use SO.41

5. OPTIONAL LINE FEATURE

Monthly
Business

Multi Ring Service
1st Line $2.08
2nd Line $1.10

6. COMPLIMENTARY CENTRAL
OFFICE SERVICES

Busy Line Transfer SO.75
Alternate Answering SO.75
Customer Control Option

Busy Line Transfer SO.55
Altemate Answering SO.55

Message Waiting Tone SO.14
Easy Call SO.83

7. ROUTING SERVICES

Remote Call Forwarding
(per path) S11.25

Customer Locator Alternate Ruuting
Service Establishment S200.00
Protected #'s 1·' 00 S 0.55
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