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$21-95 $22.37

ResCom Local TeI.Co.

::~:~:: ~':i

II1~i~~~~.·.·:/~1R
Inclll~(). . ... ~J~()
Included <:12£;
. $21-~5 ~-....... 8.01
Included 1.23

$60.95

When you sign-up with ResCom'
weV-give you the convenience oj:..

New phone number at time ofrental
Working phone line the day ofmove-in
Discounted connection fee
*19% IX~untoffyourfirst jJhone biB
*15% Discount Q/fall calis
(excludes montbly service dxu'ge)

Features
C;lIl\Vailin~

TOllch Tone

~;~~::;ldA~~:~~~~I~~"va~e(I'~~.•..
Une Maimenance Plan. .

M.onthly Service Fee ~

Taxes & Mandated Charges
SublOlal MOlllhly Charges Wilh 1"a1holl f","lt..,

First Month Total

~~~~P.~ .
service InstaUation 39.00.-. . .

F~~t~ lJ.ls.t~.~~~.n... . ~.n.(:I.u.~.~..
Trip Charge (if required) Included
Taxes'&'Maiidated dlarges Included
~p'?~t~·· .. . .In(:lu~e~

Total set-up Fee 39.00

[WBud Delroit

SIAII SAVill IISIIIIlY Inl IESC.'
;10235.1,384 G 11184~.lnc, • Discounl sub;ecl to change upon notice. :5



J

dNNQUN~ING
Remember, every
ResCom customer is
entered. into our
Tropical Vacations
drawing. We even

have a separate drawing for all the
office staff at our ResCom
properties. The prize is a tropical
vacation for two. Airfare and
accommodations are included to
either Hawaii (West Coast) or the
Caribbean (East Coast.) Stock up on
the tanning oil...you could be the
next lucky winner!

For the second month in a row, The
ParkShore Apartments in Chicago
receives top honors for the highest
ResCoxn closing percentage. The
crack leasing staff closed a
whopping 113% of their move-ins.
In a close second place, Slate and
Indigo Creek Apartments in
Roseville, CA closed 100% of their
March move-ins. Highland Ridge
of St. Paul and The Overlook at
Blue Ravine, tied for third place
with a closing percentage of 86!

~
ResCom warmed

__ two pairs of cold
hands and feet this
winter when we
gave away two

tropical vacations in early February.
fhe lucky winners were Lynn
Marino, a resident of the Marina
Pointe Apartments in Marina del
Rey, CA and Customer Service
Coordinator Jady Brittain of The
ParkShore in Chicago. While Lynn
enjoyed the warm sun of Cabo San
Lucas, Jody elected to celebrate her
anniversary in Jamaica.
Congratulations to our two
winners.

ResCom Serues
Up Sunny Delights
to Two Uacatlon
Winners

Congratulations to these top four
properties.

TOP CLOSER
BRCnHS 100%
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PERFECT SERVICE
Eight new ResCom staff members
joined our seasoned veterans this
quarter, to help provide you and
your residents
with "perfect
Service." P1eue
join ualn
welcoming

W1tat to ask: theM MrVice
> Roommates? professionals.
> Children?
> Computer? April frlUllclitt
> FAX machine? joined Reseom
> Run a business from your home? in March as

Director of
Customer
Operations. April brings 20 years of
experience in all phases of customer
service to her new responsibilities
as head of the ResCom Customer
Service Center. Most recently she
handled a large cable TV call center.

Our newest Regional Account
Manager is Don Kittuy, who is
currendy handling properties in the
Mid-west and part of Texu. Don's

SMAsao;
[Howhitathird?]

AFirst of all. Northern Telecom
manufactures the ResCom

equipment. just u they do for all of
the Bell Telephone companies. In
addition, all of the telephone
equipment is fully maintained and
serviced by a national network of
Northern Telecom authorized
professional technicians. ResCom
has also developed its own system Benefits to you:
of remote and on-site diagnostics. > Residents appreciate your
Each system we install has the latest handling of their telephone needs.
technology, including its own back > Full commission paid for every
up power supply and emergency additional line.
maintenance agreements. In several > Increased closing percentage on
cases, our phone service has move-ins for your property.
continued to function even when > J.ncreued number of Reseom
the local phone company's service users in your building, a benefit to
was interrupted; most recently the owners.
during the January earthquakes in
California.

By April FranlcIin,
Director of CustOmtT Operations

In this column. we answer
frequently asked questions.

QWhat is this "ResCom Express
Service" I've heard so much

about?

GoA on
CUStomer Service
Prom the Customer
Serulce Center

A ln an effort to have our
customers call ResCom first

whenever they have a question or
service request, we have simplified
the call to our Customer Service
Center. Customers can now press
#88 on their ResCom line and this
will speed dial the CSC. Our
Customer Service Representatives
are waiting to take their cal112
hours a day, Monday through
Saturday. After hours, an answering
company handles the calls,
dispatching service if needed in an
emergency.

QI'm a little confused about how
. voice mail works. Please help.

A Help is on the way! You will
soon be receiving a fun and

instructional videotape,
highlighting all the features on the
ResCom service. This tape can be
given out to all new ResCom
customers as a supplement to the
written informational package you
are currently handing out.

QMY residents seem comfortable Sell a second or third
with the local Bell Telephone ResCom telephone

Company. How do I convince them ~ to your
that ResCom Telephone Service is residents
reliable? tod.ay...AND

MAKE MORE
MONEY!



We·re notJust ResCom Anymore'
Our new company name, GE Capital-ResCom reflects the

recent joint venture between GE Capital Commercial Real

Estate Financing and Services and ResCom.

The deal was inked just days after we went to press

on the latest ResCom Report.

Look for details on this exciting new

venture in the next issue.

BE CapltaleResCom:
The biggest name in the private

telephone service business!

'.



Next stop: The Grand Promenade in downtown
Los Angeles. Here ResCom held an elegant wine
tasting
party.
Amid the
fine wines
andhors
d'oeuvres,
20

residents signed up for ResCom
service that evening.

Later that
month,
the team

moved over to the Overlook at Blue Ravine
in Folson, CA. Another barbecue provided
the backdrop to a successful day of ResCom
sales. While the kids enjoyed the clown and
balloons, the ResCom field reps had the

opportunity to
explain the many benefits of ResCom service to
the residents.

ResCom Pestlultles Introdu
Phone Serulce to Reslde~

Our new Service Manager,
Stephanie Neville, joins ResCom
to insure that the repair vendors at From California, the team headed
each ResCom location are delivering East to Oakwood Detroit in
oui' goal of perfect service. Southfield, Michigan. There, ResCom hosted a party spotlighting foods
Stephanie has worked as a systems from Germany and beers from around the world. As residents munched
designer to field manager and has on knockwurst and sipped dark beer, they had the opportunity to "test
overseen new telephone system drive" all of our custom features, as well as make a free phone call
installations throughout California. anywhere in the world...compliments of ResCom.

background spans both hotel and
residential property management.
He has managed several apartment
buildings with private telephone
systems, prior to joining ResCom.

As new Staff Accountant,
~ Diane Johnson handles
~~7 accounts payable,IIJi. reporting and most of the

commission checks for the
ResCom properties. Diane's
background includes the position of
office manager and staff accountant
for a large commercial real estate
brokerage firm.

With a strong background in small
business administration, Lars
Klander has been named
AdIiunistrative Assistant. Lars is an
important part of our contract
negotiating team, working with
Asst. V.P. of Contract
Administration Sheri
Jensen and many of ~
the building owners. ~\

Joining our Customer •
Service Center operations
as Customer Service
Representatives are three very
experienced telecommunications
experts. We are pleased to welcome
Norma ChafJtz, Kilee Rose and
Barbara Usher.



I t seems that the world of telecommunications changes daily. New products and
services are being developed at a breathtaking pace, each making headlines in
the paper as the various companies compete for first place. The question often

asked is, "Will ResCom keep up with the competition?" the answer is an
unequ,ivocal "yes!"

The telephone sWitching equipment ResCom has installed at your apartment
building was built by Northern Telecom, a $9 billion company. Northern Telecom
builds much of the telephone equipment for the Bell system throughout the U.S.
and many other phone companies, internationally.

Northern Telecom is especially proud of their "Evergreen Policy" which means
that the equipment installed today can be continuously upgraded to deliver
services and new technology to our customers as they become available to us.
Modular architecture is at the base of the ResCom system's flexibility.
This unique partnership between !\.'"orthern Telecom and ResCom
positions us for the future, and all the exciting innovations it will -_------
bring.

..

RESCOM VS. PACIFIC BELL CUSTOMER SERVICE COMPARISON

Businsss HOUTS

Deposits

Speed ofConnection

Customer SeTOue

Who to Call

Marketing and Support

Monthly Bill

Custom Features

Monthly Savings

Long Distance Charges

Method ofPayment

Repair Calls

Response TIme

Repair Costs

6 am - 6 pm, Monday-Saturday

24 hour
emergency service

ResCom Express Service:
Press #88 or SOO-RESCOM2

No deposits

Same day hook-up

Personalized service

One number for all
questions

Professional Marketing Manager
assigned to each building

Easy to read bill

All features at one I""'onthly
price, inclusive

No costs

8 am - 7 pm, Monday-Friday
8 am - 5 pm, Saturday

24 hour
emergency service

Toll free number is
local only

No deposits

2-4 days to hook-up

Customer is a number

Different departments
to deal with

No specialized personnel

- 6 pm, Monday-Friday
- 5 pm. Saturday

24 hour response

Trip ohugeplusexpenHJ



• GE Capital-ResCom
,

GE CAPITAL AND RESCOM ESTABUSHJOINT VENTURE

STAMFORD, CT,june, 1994 - GE Capital Commercial Real Estate Financing
and Services announced today that it has established ajoint venture with
ResCom to provide telephone service to owners and residents of apartments
nationwide. The new venture, GE Capital - ResCom, already has more than
15,000 customers.

Howard Ruby, chairman of R&B Realty Group and the principal shareholder in
ResCom, said "ResCom is the oldest.and.largest independent provider of on-site
telephone services to the apartment industry. The rapid changes in the tele­
communications marketplace has given apartment owners an opportunity to
provide their residents with superior telephone service at favorable prices.
Our partnership with GE Capital will allow us to significantly expand oUf ability
to install telephone service throughout the U.S. and take greater advantage of
the tremendous opportunities in the telecommunications market."'

The national apartment market of approximately 15 million uni~ offers an
exceptional marketing opportunity. GE Capital- ResCom will provide tenants
with both local and long-distance access at competitive rates.

EdwardJ. Santoro, Vice-President Product Development and Capital Markets
for GE Capital's Commercial Real Estate Financing and Services (CREFS)
Business said "The fit is natural, we bring complimentary strengths which will
enable even better service at lower costs. GE Capital- ResCom represents our
continued move into value added real estate services in addition to our financ­
ing activities."

GE Capital- ResCom is headquartered at 1700 16th Street, Newport Beach, CA
92663. For further information, please call (714) 722-3000.



.Reseol felephone Service Agreement

l

I. T..I..ph...... SC:rvlcc. Rc.colll shaU pltlvklc Resklenl wllh share<llenanllclCJJllon,: ""rvlce ("T.'IcI.IH'ne

Service") Ihat indn<les ba5ic monthly ~rvice. calling fealUres and kIng dIolancc al a volume di...coulll raIl'

lower Ihan AT&T scandard resklellllal rates. Such rain IncllHk frec kK:a1 calls made within the prefixl'S
l<lenllrlt:d In Ihe I..eal rJllOne company phone book. If AT&T ant\l.... lhe klCallJIlOIte company adju.<t liteir
rdle•• Re.1 :..m may adjUSI il. rdle. by provldlnll ;\II day. noliee. ResCum reserve'lhe 'nghll.. enll"lle van.....

l"nll di.lance Glrricrs from lime 10 lime 10 maximize lis crfeelive'lt:ss in mallilginllihe Resklcnls' ace.... 10
lunll dis.ance service colleclivcly.

2. IJncondiUonal Guarantee. ResCom pruvides an unconditional guarantee to conveR a Resitknl frum
Hc.· ..<:Olll'S phone service to the standard local telephol1e c.:ompally service at ResCom's cxpcn.~ at any lime.
1\1/ .ill\ 1I'.I'On

j. AJlliUoual Scrvh."l's. Adtlilioll31 !services such as yjdeo nn dCR1200, audio on demand. and OI~r mc.-aRS of
cummllllkalion may he offered by HesCum. RcsColn m.....· ,n Ibe Resldent'$ reqtIC5l inoIaII addllional rJItone
ja"ks ur rekK:ale phone jacks. SlIch services are no' included inlhe buic _h1y service and If Re.....nl
ch:Cb h) receive ~uc" services, Resldelu shaH pay additional chatIICS for aueh ~1'Yk:C$al ralea C5l;ablbhed
rronllimc: to linlc b)' KesCom.

4. 911 Service, ReilDENT ACKNOWLEDGES 11IAT FUU, DISCWSURE ffAS 11E£N MADE TO RliSIDIiNT

Rf.<;AHI>lN<; 'I1IE I'A<',"lA1' SlIOULD RESIDENT 011 ANY OTHI!R I'tiItSON USING THE TF./,EPIIONE
SERVI<:J;S CAtL "911"I'OR EMIiIlGENCY SERVICES. SUCH <:AIJ.ER MlbT II>tiNl1tY 11IE UNn' NUMIJEJl
ANIl AIlI)RIiSS lU 1111i "911" EMERGENCY D1SPATCHlll\ WIIO OnllillWISE MAY DE UNAIIlE 1'0
WeAn Till: UNIT. RIiS1DI!N1' FURTHI:R ACKNOWLEVGES TIIAT RESID1!HI" ffAS 1!1.EC11lJ) 1'0 OBTAIN

nil: TliI.l:J'1I0Nli SI!RVICI'.s FROM RESCOM WITII FULL KNOWLEDGE OF nlE FOflI!GOING UISCWSURE.
NI:ITIIliR RliS(;()M. OWNER OR "I1U!IR AI'I'IUATES SHAll. liE UAIlLE 1'OIl ANY c..ONSI!QUEN'nAL.
INClllIiNrAl., I:XIiMI'I.ARY OR 01'H1:R I>AMAGES OR COSTS DIRI!I.."LY OIIINDlRI!CfLY CAUSEI) UY
A CALI.ER'S I'A'LIIRE TO N011tY A "911" EMERGI!NCY D1SPATCHEII Of RIiS1J)I!NT'S UNIT NUMUER
ANI> AIlDRI:SS.

S. Righ. of Entry, Credll Check Authorizallon, Residcnr oUlhorizes Re.C..nl and ilS empluyees ond aaenls
tu colt."r inln Residenl's I)remis{-s In make ~cessaryor agn.-ctJ rCllairs, alterAtions or improvements, or
supply neeess.ry or agreed services. and .uIOOri'''$ Resit/cnl's kssor ("l.essor") or Lessor'. alllhorized agenl
10 luuvidc such ,Iccess. Resident alsu authorizes ResCol1l, 5ubjc£t to applk."ablc law, to cURdoct itt credit
check, indltding Ihe use or credil r~lK)(lingagencies.

6. Agency. ltcsidcllt appoints Rcs(:om olS Resident's "Hent with respect 10 the convc:rsion of Resident's
currenllclcphullC service: to RcsCom's system or, upon lcnlliniltion bereof, ~onYersionback to the local
lelephone company. ond otherwise as nee"ssary 10 J'Cl1i...m ReliC.om·. ocliYlIies hereunder. IL....... &halI1lOf
be <leemt:d ~n agent of ResCom on accoum of perf..mlallc<: of any of I.e,-'$ oIlIl&Uktns hereunder.

7, Termination of lhe Aareellleni. 11115 1Igr""menl may be lerlllillaled by k5IIknl at any time and is valid
upon /IOdRcalion. 11tI. Agre,,""'nt Rlay be "'rmlnated by Racom If: (I) laltlent ddauIu In lhe pay_ of
any cbaflle. due and owinll Of In the perfotmancr of any other obIIpIIons eOlllalned herdn; or (II) lIrsCom
ce•..,. I.. be inlhe busin".. of providing T"kphone servlcn or otherTd«~1onservices or
disconlinues the provision or such ""rvlc"s IUIhe: buildi", in which Italdclll ..,5ldes.

8. No Warra...IeOl UmIlalloll of Ilemedk•• Exeepl as expressly scaled in IhIs ......,.,menl. ResCom makes
110 represemalions or worranlies "'Il"rding the I"ovision of Telephone services or Telecommunlcollon
Sc:rvkc:.s, elq)(e~S or inJplied.
NtrlWrn ISTANDING ANY O1'IIER PROVISION 01' THIS AGREEMENT. RESCOM ANI> LFSSOH SIIAI.L NOT
III, I.IAIII.I' FOR ANY REASON TO RIiSII>EI'IT. OItTO ANY O11IF.R PERSON. FOR INCII>EN1'AL OR
CONSI,(}IlIiNTIAI. UAMAGIiS. INCI.UDING. UUT NOT UMITI!I> TO LOST PROFITS. OF ANY NA'"URI:
WHATSOEVER OR fOR 'IlIE CONDITION OR REPAIR OF ANY TI!LI!J'1I0NE INSTRUMIiNT OR ANY
I'ROI'IiRTY TO WIIICII'IlIE SYSTEM IS ATrACllEl).
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Fax Compleled Form 10 the l(csCom
Customer Service Center.
Fax 1-800-993-2525

TI'Lf-f'HON€ ~ERVtCE

Please start my ResCom phone service on _

I undcrsl:lOd Ih:.1 Ihe local lelephone company may no! start my lapL-d rderr.d message Ihe same
lime my IlesCcNll servin: IlCllin.~. I :ILo;c) understand Ih:.1 my local phone service will he disc:onm:c:led
Ihe day alkr Illy IlcsCcll1l servi<:e SI:1l1s.

My apt. number _

My basic monthly rafe $ _

Disconnect local phone company on _

My new phone number ..:.(__:...1 _

My installation rate $ __'--- _
which includes features such as:

Restricted DlaUng
Last NUlIlber Recall
can Hold
Pel"5Onal Speed DJaJJns
Multiple Une Capability

Voke Mail
Call Waiting
Call Forwarding
6-Way Conference
Wake-up service

o Voice Mail Requested
Billing informalion (please prinl)
Name _

Address _

City/State/Zip _

Current Phone Number...:('---_.!..I '-- _

D.L. II S.S. # _

01 request __ Telephone Calling Cards Q Request Directory Listing

Field Hcpresentative Namc _

Propcrty _

COllllllcnls --'__

I have read and agreed 10 Ihe Ihe lerms wrillen on Ihe reverse side of Ihis agreement.

Signed _ Date _

Rescom Qnkr Confinnation
Q Service Order Received On _

o Scrvice Ordcr Verified By _

o Faxed To RcsCom Property On _

OriginlD-ResCom
2nd-Adrni111tralive
3rd--Field Rep
4lh-Aesldenl

WllaleteRaCIII
1-800-RESCOM 2

CONVERSION
RCl021· 0694 011194. ResCom. Inc.
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.~.~:<~ CUSTOMER BilLING INFORMATION
BJWng Information

Charges for your monthly ResCom service are billed one month in
advance. All dlaQlCs for IonS dIsIance, inIlaIIallon and tedmkalservlce on
fik with Rc:sUw at the time the biD Is printed will be IIhown on your current
statemcDl. Other companks may provide you with operalor assisted and
collect telephone service which wiU appear on your RaCom biD. C.haQtes
for these calls may appear on your biD severallDOOlhs follow.... the caD, due
to the procc:ssins time required by abc telephone company or Olher lhird
party conllnnks.

PaylRII Your BW
Your total balance due should be paid on or befOre the due date stated on

your bill. ntc: due date refers to the ClllTenl month's biIIlnB and does DOl

extend the due dale ofany amount ow", from previous moDlhs.
Please make dteeks payable 10 ResCom. To a5IilIt in dte effICient process­

ing of your paymenl, please wrIIe your len digit phone number (area code
plus numlter) 011 your clteck and return Ihe che(:k and .he remillance form
10 RcsCom.

Late Paymcnts
If you are unable to Ilay by the due date, calltltc Re5C:om Cust(Jffier

Service Center to avoid possibIc Jotcrrupllon of service: and collection
action. If your bill is DOl paid by the due date, finam:e t.iIaIgc:s of I.S" IlCr
month will be Incurn.-d on all unpaid bcIIances.

a-:k Return Cbarac:
!!ach time your dleck is rclumc:d 10 IlaCom Telephone Service unpaid

by your bank, a chc..·t:k return cbartIe 01.'0.00 wiD be IMlIed to your acCOUnt.

ResC..om resel'VCllthc rJsht 10~ payment in a form Olher thai, a personal
check It repeated return chc:ck lodden" occur.

Questions and DIsputes About YOUI' BiD
I'or Information rc:sardi08 quadons about your bill or disputed cbarges,

-OVER

0. .... 118_...

Please note thaI some of Ihe ResColII li:atures re(luire you to usc Ihe Slar
a and pound. keys In conjunl'lion wilh Ihe nUllleric keys. These bUllons
are located at the lower left and right corners of your wlIch tone keypad.

VOICE MAIL
See voice mail syslem instructions, included in Ihis II;lckage. for COlli·

p1ete details.

CALL WAITING
11115 fe-Ature a1klws you to receive a sc('ond Gill when you are already on

Ihe phone with a caDer. When a second person calls, you will hear a tone in
the Inckgrouod. To connect to the second caller. press nash (if your tele·
phone has this feature) or press the hang-up bUllon once quickly to connect
to the i1teomins call. You can switch between the two callers by pressing
flash or dte: hang·up bullon qUickly agotin.

WAKE-UP SEIlYlCE
'Ibis feature allows you to program your phone 10 ring at a predeter­

mined time to wate you up. 'ro activate the Wake-Up Service, lill the handsel
",nd dial ••. There wlU be slk:nce. Hoter Ihe time you want to wake up
uslns the keYJ)lId. To distinguish between a.m. and p.m., you will need lU

use "24-hour tinte" or "military time" - ftlr example. 7:IMI a.m. wtluld Ite
'0700" and • 1:30 p.m. would be "2330." The time )'OU enter mllst howe
four digits.

If you hear a fast busy slBOal, you milY have cmered the time in('orreclly.
cancel anythinJJ you may InYC entered by hanging-up, then lifting the hand­
set and dlaJlng ••. Hang-up lite phone again i1nd re-start the process of
activating the Wake-Up Service.

ntc: Wake-Up SCrvk:e will be activated for a 24-hollr period. AI lhc lime
you sekct to WAke up, the: Rc5C;om systcm will call your number and let the
IlJlOOC ri"8 five timc$, or until you answer the phone. If Ytlu do not answer
the phone after lite fifth rins. the system will try to call back two more timcs.

CALL FORWAJU)lNG
This (cature can be used when you will be awar Irom home and Wilnl

your incoming calls to reach YOllr predeteflllillcd destinOltion. '10 activate
call Forwarding, dial ••, then dial the number where <--ails arc lU be for­
warded. To CAncel Call Forwanling, dial •• and then hang 1IJ1. Rememher

-OVliK

0"'43. HesCum. Inc AU '0250 ·II'YJ

"



<:ontact Ihe ResCom Customer Service ('.entcr. Billing disputes should be
repom.-d witbin tltiny (30) days of the~..dire til insun: promlJl laandIinG·

10 receive prompt customer acrvk:e, coataet IaCom by phone. If you
wish to correspond by mail repnHoa aqueJdon 01" disputcd itcms, send cor­
n:spondence on a lICpar<ltC sbecc 01papct lIddIased to CUIiCORK:I' Servk:c
Center, RESCOM, Inc., noo Barham BIYd., Loll AnecJes. CA 90068. Please
do not include quellli0n5 with your bill bccauIe rhc:y may be overlooked
when the payment is procascd.

For biIIins and servlcc InqWries you may racb the ReaCom CU5lOtnCr
Service Center by dialing 1-8OO-IlllSCOMZ(1~737-Z66Z), Monday
through saturday. 9 a.m. ·6 p.m. In rhc: CYCRt of an elllCfBCnf.:Y. our message
center is open 24 hours a day to alIIIiII you with service problems.

Movlna or Dlsconncctln& Service
10 ensun: that all dlarscs and ICrvlces an: terminated promlllly, please

contact the Customc:r Service Center as soon as possible. Iiccausc operator
assisted and collel'1 calls may take sever..1molllhs 10 prn<:ess, any credit due
you upon termination of service will be forwarded after Ihesc items have
I)<'en billed ;tlld Ilaid. PIc:ase leave your forwanlins address and new Ide:
phone number with Customcr Service to ensure: prompt delivery of fmal
bills and credils.

l .'113. AMCaIIt,.IM::. RBIOZ5o·I083

(

lIIl'anccl Call forwarding when you relurn so Ihal ynu {',Ul rel'dve l'alls in
your allartment.

I'lease note: If your call forwarding destinatiun is a IIII1l'all, you will be
billed for all calls forwarded.

LAST NUMBER REDIAL
11lis featun: will recJiallhe last phone numher yuu entered II Gill Ix: used if

you are trying to R:lKta a IIIlone number Ihal is busy. '10 usc Ihis fealure, dial a •.
RESTIUCfED DIAUNG

This fcalure prevents you frolll in<:urrinj; unwanled ilnd excessive
l'harges from "900" calls. For your proleclion, "91lCl" uumber:> have been
reslricted. Ifyou would like to IIlake "900" calls, please l'all HWO·IlliSCOM.l.

CONfERF.NCE CAUJNG
11lis feature will allow you and up 10 live olher l'allers lu alllaik OIl Ihe

same time. 10 usc this, place your lirst call. I'ress flash (il yuur Ielephone has
thai option) or pn:ss the hang-up bUllon quidly In hear Ihe spedal dial tone.
Dial the next number and announce Ihe confel·ence. I'ress nash or the hang­
up bUllnn quickly apUlto connect all callers.

CAU. IIOWING
Call Holding temporarily susllClIlls ynur oHlversalinn so Ihal ynu l'an

move to a phone In another room or have a privale o)l)versalion wilhout Ihe
caller hearing. To activate Cau tlolding, press flash or Ihe hang-up bullon
qUickly once. l>IaI ••. '10 lake the call off h"ld, press flash or Ihe hang-up
bullon ..gain.

SPEED CALUNG
'Ibis fealure allows you 10 progrolm your phone to remember len pre-scI

numbers. ('.all I~RESCOM2 to SCI up speed dio,1 numbers. '10 use speed
dial, press •• and then the pre-SCI speed dlill number «()'9)

MUL11PLE UNES
The ResCom service can provide you with mUltiple lines illlo yuur aparl­

menl. Ifyou wish to have multiple lines, purdlasc a llIulli-line lelephone
Instrument and order additional lines from Ihe Re:.Com Cuslulller Servke
Center. Addilklnal tlIlOf1C lines for FAX madlines or l'OmpUler modems can
also be Installed in your apanmem. For informalion on wiring l'oSIS and
instaDation fees, caD 1~RESCOM2.

for individual f.:uslomcr aliSistalK."C or
ocher spedal telephone IH:Cds. call

1-800-R£SCOM2
(1-800-737·2662)

01993. AesCotll, hK: fWlU2~ I HU

(
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lErs TALK RESCOM

Equal to AT&:T iRlcmadonaJ cticect diallllt~~

No chaqc. Consult your phone: book to det~­

mine what prdixes are Included in your loclll
c:aIUo& area.

Less than AT&T standard residemial rates.

"~;" .
$1.00 administrative fee. ..~i..t-~"J

'fJt"t:1
Call Rc:5Com's Customer Service~ for'::·'····.!
access and daaiIs. ...~;:.I.'..• j·.... "

'I ,.J'

Loca1ca11s ." ""j'" •
·····:.··,~··~i

·~:i::;/;:::~~~. ;
•.......•' ····1Long distanci: . ,.... . . i.~I~1

(domcIdC)';";~·,,.. •. ~·l
. -.c.-, .t.,_·- .;:. ,-. -, -

"'~.J~'I

'~.''''"':-'.''''",.
-J',;: "It;: 1 •

•9;f~::
("',Illi~~~ :
"~l~~;
".;'::"~~"
~i

~
.

I ".
'",' .

. ~:.\:.'.'... ~
.,'. "'. - ~ ,'.:

. .., ,.. .. ;I:'!
._,~.\ ~.; ,I - • i

:.~;.... '
.~. .

~_.. ,.. :i~~.·
~"" . . ·g:'l't.. '.

.;: ,V~'~ _ ."i 'j':'l
',t'iI"Ir

NO surcbaqJe.

NO~.

$2.50 + regular, local Ol"toU charges.

$.50 adaUni5ll'atlvc fee.

$.25 pcrcaU.

$.75 pcrcaU.

./....
~~~~r~:' ~~ :

"~:;':'J_ ,,'J

:;:~~~l:'i.'.1
. I ~., ~ ;. ~

':~1
~.~l"¥~~~.t

\'.....
....~-. "

• fa. S5I FII EAClIIEFEIIML*
I rC:COIIl_nd Ilcs<:o... Tekpbolle Servit:c 10:

-
~-a .......... -...c:f

NMW .......... c........,.

_(_l.~._~_
l:.tul~""""

-M'-_--..-~--------·----
.., ....c.. __~... AlMllbcr

.., ...........I:~,
~~~-----_.- ....~---

.....CC1ll5: you ...... ht' lI. kt~<:ua" u)Cr 10 lK dlsahk h,. 1Iat: S\U l."ltdi( "Uac uctW wdllK' "1)plIed Iu )'uur
Ic..cu.. bill owCr IWO MIN ii, $lS ilkKIIK:"b .mer tht ..den'" (.'lHIOCCIS 10 ItCld:UlI. ~fVic:t'

Pltasc ask rour IncntJ IIIJ rn " II. '0..1.110 'bck '*IJMllnM"IU buwlK."U ""',,"c ",wllye" 10 lite' lCu...& l.'onloult.;&Ul
"'~lUllilclCml:c

FOI" additional infllnn;uiun lin anilliring RcsClllll scrvk"c•
call 1~1()·KliSn)Mj(HfOO-737-2(lllj).

OUMg.~.InI;;, "'''02~"t'~)

01_......._ ,,_IIU

VOICE MAIL FUNCI10NS. ": .. ,'

Pl. I

l ..... ', ... i; i r' E IJ
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lM', TtIIIIIl have a NEW PHONE NUMBER.••

( ) --- ------
...._------------------t!MItIJ'.- _..","""-------------:-------
ctI;K".,. & ztp _

I'M /",., R..e-~... SnviU, ctdusiwlyfor
....",..,...,.,.,., AlAI ,... about It wbm >'0" CIJIl.
.,_"-Com ACloaz·1013

B 8566526545 0
PbaDeIlO. _

Ncb l:adby:
DIll: ------

$25
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~~. EMERGENCY, REPAIR &OTHER ~.".~

WELCOME TO RESCOM

911 IlMUG£N<.'Y SEltVICE
When diaIn& 91 l,pItuIu rellfAbl 011J'OW''''''a",. liS possUM

illllllIIt:bIMJIOMr./tlll~ 44WN..............,...-er to usil;t

fue. poIk:~ and other CDlCflCRCY lIaVk:ca. TIle kICom Telephone Service
docs nul pnMdc amomatic idc:ntlticadoo ofche caler by aparcmc:nt number
ocadckas,

IlEPAIIl SEltVICES
Iqiajrand maintenance of)'OUr lelc:phooe 6)'StClllJI ptQVidcd by

ResCom Telc:phooe Service. You thouId coataet the IIaCom Customer
Service Center 1f)OUr phone service i5 not wodUIw properly. Plc:ue refer to
the "Phone Problems and SoIudons" pdde for quM:l and IintpIe &OIutiooli to
many probIc:aas, Please cbedt roue phone equipmaIt for posdJIc problems
bet()re request"" a ae.c.om lechnicJan, You wJI be rnponsiblc: for charses
IncUrred that are a resuk ofddects wjth your pcnooaI telephone cqulpmc:nt.

"9GO" NVMBIlIl POIJCY
For your proIt:ction, "900" numbers have been relltrictw. If you would

Iikc: to make "900" caDs, please caB our customer tcrvice representallves at
t-800-IU!SCOM2 ( 1-800-7,7·2662) and cstabUIh a creelt line to access
"900" numbers.

TOlJCII TONE
TeIc:phoncs that make an audible: toRe or "true touch tone" an: reqllln:d

to UK kICom Krvice. Some pusb button pbooca do not produce lones, and
cannot be used. S1n\.'t: many phones come with a puIIc or tone option, make
5U« the "toftC-pUIsc" switch on your phone .. set to "tone,"

.I-'~."', 118ll1N ....

Whethcr you selected RCSCODl lor ils cOllvcnic''''''', ~upn..)[ sc-rvitcc,
ovcr..11 savings or <:lIs10l1l calling features, yOIl will bClldit frolll your
C::Xu:/IclIl choice, We welcome you to our lamily of customcrs,

RcsCom iii the oWest and !arKesllndc:pcn<lelll pl'O\'idn of tckphonc seT
vin: to apartment residents, Uesigncd for apar1l1lCllt <,<lIl11nllllilies, RcsCom
Telephone Service is the anosl convenient .md c:ost c1knivc alternative to
direct COlUleCtion with the Joc-AI telephone cumpany for allartme:nt re:sitlems.

'1111s information packc:t explains the an.IIlY bencfit~ ..Illi teatures of Ihc
ResCom 'Iclephone Service: you selected. Now yOll em take full advantage: of
the: extensive features indudt:d In your mOlllhly servicl.' charge, As you may
already know, wane of these conveniences iIlclUtk:: Wilke-up caUs, caU walling,
call forwarding, conference calling, spe~d dialiug and vuil.'c mail.

If you have any queslions about your new tdepholw service, please
don 'I hesitate to Gill our 1kS(:oan Customer Scrvkc Ccnter directly at
1-800-RIiSCOM2 (1-8O().737-2662), Our represcntaliws arc c..ger 10 help YOIl.

OUt9J.n.~. h:: ~lu~uea



( ( (

;~.iJltH IJ,', :!i!;:,
...._)_.~,.~~!~':;~ ..tr····r

\'~/ PHONE PROBLEMS &SOLUTIONS

Your IksColll Tdel'hone SCrvice is simpk- tu lise., evell if you an: uncom·
fortable using Ilew tc:dmulogy. Tbls shet:l shoulll hdp you tackle some
of'the most t:ollllllon problems. Huwever, if yuu havc a I~robkm ,,(ler

yuu try the f'olluwing solutions, call customer service at I·H()O-Rf~(:OM2
(1-800-737-2662). If you give Ihem your name, apartment nllmber and Ilhune
number, a representative wiD bell' you to restore fultr service.

A spare Rc:seom tclephone sct is available in Ihe remal om..:e Ii)' unpJu8'
ging your tclc:phonc and ptusglng in the Reseo", phone, yuu will be ablc to
determine if thc problcm L-xiMs in your telephone instrunu:1\I or wilh Ihe ser­
vice to YOllr apartment.

'.. ,::1 Verify that caD focwardlng is nut engaged.

Your new voice Rlail system is mure powerful than a simple answering
machine, and II is easy tu lISt:. Just 'illfow along with ibis mCRlductioo tutorial,
and y()\l wiD k:am how to lISe the basic 'iuK."UoIl5utrournew y(ljcemail sylikm.

In liOftle (."a!iCS you will be ll5ked to enter the pound lliIP in combination
with other keys while acccliliing your voke mail. 1be pound ,.n is found on
toudl tooc: keypads in the lower right hand comer aod it looks like thI5 (It).

You may hang-up your Im..nc at any time while in vok:c _il, but It Is
best to hang-up only after completing a chan(te and retUl'Rlll& to a menu,
otherwl5c your changes may not be saved by the system.

ACCESSING yoUR SUBSClUJlll.R MAIlBOX
I. Enter your voice mail access number . Your seven digit

access number will allow you to access tbe voice mall system from your
telcpltone or any telephone, even when you are away from home.

2. Enter. (pound si8Jl)'
3. Elller your subsniber mail"'IX Illlmher whkh. is always the lasl 'our iligils

of your phune nllmbcr.
Your slIbsuiber mailbux nlllnhu is.~~ . (Write your nllmber here.)

4. Nt'XI, Ihe systcm will ask yOlllll enter yuur :;cellrity code. Since this is
Ihe first time you have accessed your nl<liloox, your security cllde will be
settu all zeros (0000).
After entering "0000; yOll un access all voice mall features ilK.iuding the

option til choose a new security code:. Dc sure 10 follow the RCxtthreC SlclJS
to personalize: your mailbox.

If you have questions or probk:ms with YUllr voice mail system, call the:
ResCom Customer Service Center at I-ItOO-IUiSCOM2 (1-800-7n-Z66z).

CIIANGJNG YOUR SECUIlIJ'Y CODE
1. Fo&low the previOUs four steps to accc:ss your subscribJ:r mailbox, If you

have not dune 50 already.
2. Press. to access the phone managc:r menu.
3. Press. to access the pc:n;ooaI options menu.
4. Press Btu cbaJl8C YOllr security code.
5. Whc:n asked, enter a new security code. 'l1lC security code must be four

diHUS in length. When finished, press • <poulld siBD).

-OVlill

0\9I3.ftIIICota. ....._·,UQ

Cannot make outgoing
calls (or Ifyou hear a
fast busy ....O

CatulOl receive
calls but C4n make
out~caUs'

4;'~!i/:;!:
. --I.'" :< ••~ i

lIlIY
Check your phone 10 be sure il is set lilr "IOIlC."

I)etermine Ifyou can complete any t:alls. U you
cannot, caIIllesCom Customcr Service.

, Verify that the ringer is turnell Ull and the
ringer volume is set 011 high.

Verify that your phone is hung-up correctly.

Verify your phone number with Kcs(;ulII
Customer service.

-liVUl

OUi'lU....~Com. Ilk.: A8 ,01:" UQJ
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6. l.islen 10 the system rcPCOIt the security code you just entcred. If your
security code is correct, press.. If It is incorrect, press • Olnd re-<:ntcr 01

new security code.
Write down your new, pcrsoOOllized security code here, or keep it ill a

SOlfe place. My ncw security code is '

RECORDING YOU. NAME TO 1DEN11FY YOUR MAJUIOX
I. After chOlnging your security code, press • In the pc:1'SOfIa1 options menu

to record your name. When recording your name, do not include an
Introduction such as, "Hello, this Is..... since the: 5Ysaem aIrc:ady proyldes
Oln introduction.

2. Pres5 • to lItart recording. Press. again to stop recording.
3. After reconJitll your name, you <:an:

• Pres5. to n:vicw your name.
• Pres5. to discard and start oyer.
• ,Press. to c-.mcel and alt to the personal options menu.

4. When you arc satisfied with your re<:ording, press. to saye your OOlIDe.

RECORDING A PI!IlSONAL GIlEE11NG 110. YOU. MAlU10X
I. Once: you have recorded your name, prc:ss • at the personal options

menu to record a personal sreetins that wiD Fet yOllr calices when you
do not answer.

2. Press. to lItart recording. Press. apia} when you want to stop recording.
3. AJier recollllOl your (p"CCtlna. you can:

• Press. to review your peeling.· Press. to discard and start over.
4. When you are sadlified with your recording, prc:ss. to SOlve your peeling.

USTENING TO YOUR MI!SSAGES
Ustening to your lDClllilIFS ili euy. If you are not In the voice man system

already, start from step one. If you arc already In the: voice mail system. at the
personal opdons menu, start from lItep live:.
1. Enter the voice rnoJiI access nlll1lber .
2. Enter. (pound siBil).
3. Enter your 5Ubscrlber mailbox olll1lber.
4. linter your security code.
5. Enter. to Usten to new rnessasc:s.
6. Enter. to SOlve messaac:s.

OIIl3.~. __ RBICII2S-1113

No dial tone

Static 00 the line

Ncl&hbor's conversatioll
on your eotdk:ss phone:

eau waltInS
does ROC work

~ remember your
voice .maU password

, ,

...
Make sure the phone Iille is securely plugged
imu the jack and the phone. Check aU other
phune extensions.

Determine if any of the other jacks work.

COlllllesCom Customer Service.

If you have more than one phone, check each
phone for static.

Determine if you have static 011 aU COllis, or only
on klCal or long distance.

Cau ResCom CUSlOmer Service.

CJtange the channel or security code on your
cordless pilone.

Determine if call waiting will work on any
caUs, then call JlesCom Customer Service.

Call ResCom Customer Service.

GlfiJ.~I. 11M: A8'02~ 1193



Enter the drawing for
prizes and afabulous

tropical vacation.
No Purchase required.

The folks at ResCom

and your apartment

management staff invite

you to join your friends

and neighbors for a

. Wme Tasting Party

Tuesday Evening
March 22, 1994
6:00 p.m. to 9:00 p.m.
in the Recreation Room

• Fine wines and
hors d'oeuvres
will be served

• Drawing for prizes
every 15 minutes

• Free long distance
phone calls anyw-here
in the Continental u.s.



The ResCom Unconditional
and Unlimited Guarantee

If at any time, for any rasoo. you arc not satisfaed lhat you arc
saving money and aljoyina mon: lel'ViCe with the ResCom
Telephone System. ItcICom will swtcch you over to the local
phone company at 110 COlt to )'QU.

l (

1l<;lfJOH9f" 1994 koe.:-, 10K.

(

Shiu 1986-
"- ""'" ol dlc..COIIIpaIIka.0 IAICaIt pdvMc ICIldeaIW
tdcphooe .,.emala dlc
UD*d SIMes, aae­
c........,~_1Iqca

5J*aolll& klad-' II die
_ expctktlcccl~,.

CJfXftdIlIIOdIy. WIIh die
.-.,.-.opcndDa
JtvouPouc die: UD*d
SCates, IlaCoai Knka
~oludl8td

c........... WIIal J'lQ_
ready foe' die ... pboIIe
ICnit:e••be _

~~ol
..-w~pluIa

.....-ud..w.p0llr-:

......"., pIJoMIc .... tOu'«
r-'f Iuc IcICom.
U's ,.ow calli

ResCom .
Tekpbone SaW:c

1700 16th SUut
Newport Bcd. CA

92ti63

lfOO-JtES.COM2
(lfOO-7J7-:lti61)

r

!DI·.....

(
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ResCooiTelephone Service

• Varies in cc:naiR citic:. a..... location.

LooII "' tbe belleftls
RaCom'II casy-l(HJllC system fcatun:s:

• A guaranteed discount on all calls outside: your
free caU~g area

• Free locaJ caJIs"
• Free private and unlisted phone number

• Telephone callin8 cards
• No maJnlenance cllarae (repairs to the lIylilCm

arc tree)

Slart your service now
Sdect your lelephone nwnber at die liolC of n:nlal.
Phone service is opcralionallhe same day you move-in.
Sian using Voice Mall prior 10 fIlO\Ie·in.
Credit III easily establlllhed.
No deposit required 10 stan your phone service.
Free 9O-day n:ferrAl ,ro.n your old number.

" I...._III_
I.-III_. "

-----------------------------~--~---------

Personalized cuslomer service
for "ResCom Expn:ss Customer Service," simply prt:ss~ 011 your ResCom
Telephone line, or dial 1~IlESCOM2.

No waiting at home for a technician.

ResCom offers an unconditional and unlimited gwrollllee
(see our guarantee on lhe back).

We're ResCom... 00 lhe Unc for Vou!

'10 onJc:r today, contact your leasing consultant
or caU 800-RES-COM2 (800-737·2662).

Let's talk savl"gs, cOIIVellUnu:e
alUl service

• Wake-up Service

• l.asr Number Reed

• Call Hold
• Personal SpCcd 0iaIing

• Mukiple Une CapabiIily

StIlle fIIOIIeJ' everymonlb.
You bcndil by becoming a pan of __.
1laCom'lI nalionallelcphone
llCtYice oetworItfor thousands of
apanmenl n:sidcnlll jusrlike you.
IlaCom otkn lhc most modern,
reliable and complete package of telephone
caIUnIllCtYiccs aVlUlablc loday. Vou'U also enjoy
more fC<llutclIlncludc:d with your JIIouddy
service dian the local phone company offers.

• CaD Wailing

• Vok:eMall

• CaD Forwarding
• 6-Way Conference

CaUIng

• Rciiulcted Dialing

KesCotn isa
national provider
of lelephone service
dc:aipcd cxdusively
for apanmenl
residmhil II Includes
a hosl of spedaI
kalun:s for your
conYCJliellCe al
savinp of up 10 20"
pcrmonlh.

II's Your ('.aU.

We'd like to leU you
aboullhc RcsCom
tclcphone sfstem.....
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3-17'1
'1.011

4'100
93l
N/R

91.117

$.H j(.

$,i.'IU

Included
:\II

j'lU

.(111

K.i'l
17K

$JKiii--~

7116
NIlI Av~ibble

1'12

IAlCal'J"cJ.(:...

$127.43

fI9.9S

Includc:d
Iocludc:d
Inl:ludcd
lilCluded
Included
1..e1uded
Inc:Judcd

$19.9S

Included

aacom

Indudcd
Includctl

Inclutlc:d

15.00
InclUded
Inclutlc:d
Included
InclUded

45.00

$64.9S

11111 SAVIIe IISIOlLY 1IlIIESe.I'
• DiSCOUfII subjecllo cIlange upon nolle..

I'caIun:s
ClIII Wailing
T~..hT()t1c
~_~, NlIA,bcr I ......'" ........;,1.... "I.'~I f~~I'":~

~l~......css I'cc
I,inc: MalatCiWICC l'lan
M.."tllly Service I'ee
Taxes ... "and'lied Chargcs
Subtotal Monlbly (ll2rges Wtll,I •.111ti1M. k.aIUlt

.......III1M1I111.....

Total MooIhly Charsc

CaIIiD& fcarUlc P;K'kahJC Ilnd".llIlK , .....MUIl:)' w......,
Speed UiaIiIIll. <:ulIlcrellCc Willg
CIII forwardinaI. C.aJlIJoIding
W.-up CaUs .

Taxes ... Manda...d (:!la'll'"

Voice Mall

I'inI ........ 'filial

Set.... cJauoacs
Senko: liISlallali....
falun: ..l5laIIalioo

Trip CJlaIBc (ilreqllircd)
TIWaMandaicdCJWlIcs
I~S

Total Sd-up I'fc

I'II~
'P'.III~I

Wben you sign-up wltb ResCom ,­
we7JgWeyou tbe convenietlCe o.f...

New phone number at limc 0f"cntal
~ . Working phone line tbc day of mOllc-in
b:: .'. Discounted connection Jee
F: *5~ Discount offyourjil"St fJlHme bill
t;'rz:'- *2~ Discount oJIull Ctllls
.-:.;...:. /exr:JwJesmafllbly-.Ma!cb,,'1."')g.-.
~:':i""':'----------"

~
Do~ btwe~s1.••
You wil enjoy the priftcy alCCOlld line can give.

Also helps avoid C()ftfusioo with lJICSI'IFS and

payin8 the monthly bill.

Got a Second?

ReI.OI_IloICaM,1nC:

lIow about cblldrtnl1...
Instcad of having Ihe kids monopolize your

telcphone line, why not give lht:m a line of their

own? ResCom olfcrs n:strictcd dAaIins ror your

peace of mind.

lIllerWSIMIl .....yowr ....,. ,.e- or
aJ1I18DO-1lIlS-a»I:l.for~

""." • HWII4I .....

ResCoJrt o./fers~
tbe cOllVf1lll4nlu tf/II

seeo,", telllplHMe"
for~rll~

u~ bave II ctMlJnller ,.,.""
fllX, or~ b"s".$...
You'U want two or more dcdk:atcd phone lines.

Rc:sCom can customiZe these Ilnc:IIO fit your

telephone caUInI nc:cds.

•

c.. ~\
t:

•
•

,.,atHON' IlaVICe
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(800) RESCOM2

I' You HAV' ANy QUII11ONI. PUASE
CALL RllCOM CUSTOMER SIIlVICI

IN RUPONSE To YOUR RlQUUT FoR SlRVICE

WE ••• 0 HAVE COMPUTED YOull5eflvICE REQUEST.

o WEllE UNAIU TO COHfILfT£ YOUIl SE!lvICE

REQUEST AT THIS TIME. WE WIll. RETuRN AT

DATE TIME

___,lif _Cify ,

'..... tH.tl _

(1llIilIl _

9IIII11lE 1ESCl»I••RI AfAiULOUS1lOPKA1 VACATION
UT I)' IHIS CMDI

W;-iri;d;··;;.-;~-~-w;;;;·~-,;(ii;;;;··;;.,. ~';;"~;;i;

Ii", up. we'll W yau with ISO!

Dear ReI(arn (ullamer.

, 'fie hapt 'fOl' arl fully enjoying thl RII(am commitment 10 l!rvlet
and canvlnilnu. 'II va lUI your cammlnh lnd
apprlciall heonng from you,

You can hllp UI ImprOVI our .!rviCI ,f you \N,H
rake JUII a moment fa ,hall your ,dIal, lhank

you for your valuobll timl.

¥., Ift.f _

Idftu ~ _
----------------

!11ft ~.... _

11!wl~___'_ __._----

Gary fml/h
Vi" PrrslMnI / blfflral Aa!agtr

~,.(om rtltp/l~ StrVlCt

1:'H;'~id';;';~;';~;'~;~ji";;di';i;;di'~"~;~'R~(;;;i"""" .
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