When you sign-up with ResCom
'wood Detroit we’ll give you the convenience of...
) New pbone number at time of rental
Working pbone line the day of move-in
Discounted connection fee f
*19% Discount off your first phone bill CRBR
*15% Discount off all calls o
(excludes montbly service charge) -
Compar te saviegs infeaures and menklyservice: B HE
Features ResCom Local Tel.Co. o o
Call Waiting Included 7N . Xe)
TouchTone . . . [Included ‘2 =
Unlisted Number viving avaitable dnen request Included 7, E Z.
Federal Access Fee N Included ~ 350 @)
Linc Maintenance Plan ... Included D 8 p &
Monthly Service Fee LN 2195 NG v g
Taxes & Mandated Chargcs Included “luk\ ﬁ 5 g A
Subtotal Monthly Charges win calling feawre ~ $21.95 - ! _ S
VoiceMail Included = <8 g
Calling Feature Package dncluding features like): i ’ & z g u
Speed Dialing, Conference Calling g H a 2
Call Forwarding, Call Holding  Included 2% g <"
Wakcup Calls o Included = Not Available
Taxes & Mandated Charges Included .49
Total Monthly Charge $21.95 $30.00
Setup Charges e
Service Installation 3900 0 4200
............... Included 7 NR N\
.......................................................................... Included | NR
Included \ 294
_______________________________________________________________________ Included |\ NR .
Total Set-up Fee 39.00
First Month Total $60.95

START SAVING INSTANTLY WITH RESCOM!

110235.1-304  © 1004 ResGom, Inc. - * Discount subject to change upon notice.



T0P CLOSER
BREARS 100%

For the second month in a row, The

ParkShore Apartments in Chicago
receives top honors for the highest
ResCom closing percentage. The
crack leasing staff closed a
whopping 113% of their move-ins.
In a close second place, Slate and
Indigo Creek Apartments in
Roseville, CA closed 100% of their
March move-ins. Highland Ridge
of St. Paul and The Overlook at
Blue Ravine, tied for third place
with a closing percentage of 86!

Congratulations to these top four
properties.

ResCom Serves

Up Sunny Dehghts §

to TwoVacation
\Uinners

ResCom warmed
* two pairs of cold

hands and feet this

winter when we

gave away two
tropical vacations in early February.
The lucky winners were Lynn
Marino, a resident of the Marina
Pointe Apartments in Marina del
Rey, CA and Customer Service
Coordinator Jody Brittain of The
ParkShore in Chicago. While Lynn
enjoyed the warm sun of Cabo San
Lucas, Jody elected to celebrate her
anniversary in Jamaica.
Congratulations to our two
winners.

M .

M Remember, every
ResCom customer is
h 4 entered into our
) Tropical Vacations
drawing. We even
have a separate drawing for all the
office staff at our ResCom ‘
properties. The prize is a tropical
vacation for two. Airfare and
accommodations are included to
either Hawaii (West Coast ) or the
Caribbean (East Coast.) Stock up on

the tanning oil...vou could be the
next lucky winner!




oA on

ustomer Service
From the Customer
Service Center

By Apnil Franklin,

Director of Customer Operations
In this column, we answer
frequently asked questions.

What is this “ResCom Express
Service” I’ve heard so much
about?

In an effort to have our

customers call ResCom first
whenever they have a question or
service request, we have simplified
the call to our Customer Service
Center. Customers can now press
#88 on their ResCom line and this
will speed dial the CSC. OQur
Customer Service Representatives
are waiting to take their call 12
hours a day, Monday through
Saturday. After hours, an answering
company handles the calls,
dispatching service if needed in an
emergency.

I'm a little confused about how
voice mail works. Please help.

Help is on the way! You will

soon be receiving a fun and
instructional videotape,
highlighting all the features on the
ResCom service. This tape canbe ' " "2 C _

Ll
given out to all new ResCom
customers as a supplement to the Bm n smm
written informational package you [Hom m a nmvd']]
are currently handing out. ' '
My residents seem comfortable Sell a second or third
with the local Bell Telephone ~ ResCom telephone

Company. How do I convince them line to your
that ResCom Telephone Serviceis ~residents

reliable? today...AND
MAKE MORE
First of all, Northern Telecom MONEY!
manufactures the ResCom

equipment, just as they do for all of What to ask:

the Bell Telephone companies. In > Roommates?
addition, all of the telephone > Children?
equipment is fully maintained and > Computer?
serviced by a national network of > FAX machine?
Northern Telecom authorized » Run a business from your home?
professional technicians. ResCom

has also developed its own system  Benefits to you:

of remote and on-site diagnostics. > Residents appreciate your

Each system we install has the latest handling of their telephone needs.
technology, including its own back > Full comunission paid for every
up power supply and emergency  additional line.

maintenance agreements. In several » Increased closing percentage on
cases, our phone service has move-ins for your property.
continued to function even when > Increased number of ResCom
the local phone company’s service  users in your building, a benefit to

was interrupted; most recently the owners.
during the January earthquakes in
California. Remember: Ask for seconds!

STHFYiG 0B 10
PERPECT SEAVICE

Eight new ResCom staff members
joined our seasoned veterans this
quarter, to help provide you and
your residents
with “Perfect
Service.” Please
join us in
welcoming
these service
professionals.

April Franklin
joined ResCom
in March as
Director of
Customer
Operations. April brings 20 years of
experience in all phases of customer
service to her new responsibilities
as head of the ResCom Customer
Service Center. Most recently she
handled a large cable TV call center.

Our newest Regional Account
Manager is Don Kinney, who is
currently handling properties in the
Mid-west and part of Texas. Don's



lUe're NotJust ResCom Anymore!

Our new company name, GE Capital-ResCom reflects the
recent joint venture between GE Capital Commercial Real

Estate Financing and Services and ResCom.

The deal was inked just days after we went to press

on the latest ResCom Report.

Look for details on this exciting new

venture in the next issue.

GE CapitaleResCom:

The biggest name in the private
telephone service business!

—_ =
‘g




IS  PosCom festivities Introdug€?

background spans both hotel and
residential property management. ph S t R d

He has managed several apartment one eru":e 0 ' es' E" s
buildings with private telephone

systems, prior to joining ResCom. The ResCom field &
busy during tije fir§
Their first stop was :
where residents of Slatw ‘
Creek Apartments weres
February barbecue. The wea

great for outdoor fun and plent
food! '

As new Staff Accountant,
Diane Johnson handles
accounts payable,

reporting and most of the

commission checks for the
ResCom properties. Diane’s
background includes the position of
office manager and staff accountant
for a large commercial real estate
brokerage firm.

Later that
month,

the team
With a strong background in small moved over to the Overlook at Blue Ravine
business administration, Lars in Folson, CA. Another barbecue provided
Klander has been named the backdrop to a successful day of ResCom
Administrative Assistant. Lars is an sales. While the kids enjoyed the clown and
important part of our contract balloons, the ResCom field reps had the

negotiating team, working with
Asst. V.. of Contract
Administration Sheri

Jensen and many of
the building owners. 2/\—'\\3

opportunity to
explain the many benefits of ResCom service to
the residents.

Next stop: The Grand Promenade in downtown
Los Angeles. Here ResCom held an elegant wine
tasting -
| party.

Joining our Customer
Service Center operations
as Customer Service

Representatives are three very | gnn:ev:nh;
experienced telecommunications and hors

experts. We are pleased to welcome
Norma Chavez, Kilee Rose and
Barbara Usher.

d’oeuvres,

20
residents signed up for ResCom

Our new Service Manager, service that evening.

Stephanie Neville, joins ResCom

to insure that the repair vendors at From California, the team headed

each ResCom location are delivering East to Oakwood Detroit in

our goal of perfect service. Southfield, Michigan. There, ResCom hosted a party spotlighting foods

Stephanie has worked as a systems from Germany and beers from around the world. As residents munched

designer to field manager and has  on knockwurst and sipped dark beer, they had the opportunity to “test

overseen new telephone system drive” all of our custom features, as well as make a free phone call

installations throughout California. anywhere in the world...compliments of ResCom.

B




unequjvocal “yes!”

The telephone switching equipment ResCom has installed at your apartment
building was built by Northern Telecom, a $9 billion company. Northern Telecom
builds much of the telephone equipment for the Bell system throughout the U.S.

t seems that the world of telecommunications changes daily. New products and
Iservices are being developed at a breathtaking pace, each making headlines in

the paper as the various companies compete for first place. The question often
asked is, “Will ResCom keep up with the competition?” the answer is an

and many other phone companies, internationally.

Northern Telecom is especially proud of their “Evergreen Policy” which means
that the equipment installed today can be continuously upgraded to deliver
services and new technology to our customers as they become available to us.
Modular architecture is at the base of the ResCom system’s flexibility.
This unique partnership between Northern Telecom and ResCom
positions us for the future, and all the exciting innovations it will

bring.

WHEN i Cii

LS THIES SERUN

COREALHITERIIGY THE BELL

ResCoM Vs. PacrFic BELL CUSTOMER SERVICE COMPARISON

Business Hours

After Hi
er Service

Deposits
Speed of Connection
Customer Service

Who to Call
Marketing and Support

Monthly Bill

Custom Features

Monthly Savings
Long Distance Charges
Method of Payment
Repair Calls

Response Time
Rzﬁair Costs

y

ar and concise

6 am - 6 pm, Monday-Saturday
24 hour
emergency service

ResCom Express Service:
Press #88 or 800-RESCOM2

No deposits
Same day hook-up
Personalized service

One number for all
questions

Professional Marketing Manager
assigned to each building

Easy to read bill

All features at one monthly
price, inclusive

Clearly shown on eve;

No costs

8 am - 7 pm, Monday-Friday
8 am - 5 pm, Saturday

24 hour
emergency service

Toll free number is
local only

No deposits
2-4 days to hook-up
Customer is a number

Different departments
to deal with

No specialized personnel

24 hour response

Trip charge plus expense



GE Capital-ResCom

GE CAPITAL AND RESCOM ESTABLISH JOINT VENTURE

STAMFORD, CT, June, 1994 — GE Capital Commercial Real Estate Financing
and Services announced today that it has established a joint venture with
ResCom to provide telephone service to owners and residents of apartments
nationwide. The new venture, GE Capital - ResCom, already has more than
15,000 customers.

Howard Ruby, chairman of R&B Realty Group and the principal shareholder in
ResCom, said “ResCom is the oldest.and largest independent provider of on-site
telephone services to the apartment industry. The rapid changes in the tele-
communications marketplace has given apartment owners an opportunity to
provide their residents with superior telephone service at favorable prices.

Our partnership with GE Capital will allow us to significantly expand our ability
to install telephone service throughout the U.S. and take greater advantage of
the tremendous opportunities in the telecommunications market.”

The national apartment market of approximately 15 million units offers an

exceptional marketing opportunity. GE Capital - ResCom will provide tenants
with both local and long-distance access at competitive rates.

Edward J. Santoro, Vice-President Product Development and Capital Markets
for GE Capital’s Commercial Real Estate Financing and Services (CREFS)
Business said “The fit is natural, we bring complimentary strengths which will
enable even better service at lower costs. GE Capital - ResCom represents our
continued move into value added real estate services in addition to our financ-
ing activities.”

GE Capital - ResCom is headquartered at 1700 16th Street, Newport Beach, CA
92663. For further information, please call (714) 722-3000.



"l_iggQQ_; [elephone Service Agreement

Telephone Scevice, ResCom shall provide Resident with shared tenant telephone service Clcleplione
Service™) it inchedes basic monthly service, calling features and long distance a8 a volume discount rate
lower than AT&T standard residential rates. Such rates include frec local calls made within the prefixes
identificd in the local phone company phone book. If AT&T and/or the local phone company adjust their
rates, ResCom may adjust its rates by providing 30 days notice. ResCom reserves the right to engage various
tong distance carrierss from time 1o time o avaximize its effectiveness in managing the Residents’ aceess o
loag distance service collectively.

Unconditional Guarantee. ResCom provides an unconditional guarantee to convert a Resident from

ResCom's phone service to the fard locat tetept company seevice at ResCoin’s expense at any time,
Por any reason
© Additional Services. Additional services such as video on de I, audio on d d, and other means of

commumnication may be offered by ResCom. ResCom may at the Resident’s request inskall additional phone
jacks or relocate phone jacks. Such services are not included in the basic moathly scervice and if Resident
clects to receive such services, Resident shall pay additional ch for such scrvices at rates established
from timie 1o time by ResCom.

911 Service. RESIDENT ACKNOWLEDGES THAT FULL DISCLOSURE HAS BEEN MADE TO RESIDENT
REGARDING THE FACT THAT SHOULD RESIDENT OR ANY OTHER PERSON USING THE TELEPIHONE
SERVICES CALL “911" FOR EMERGENCY SERVICES, SUCH CALLER MUST IDENTIFY THE UNIT NUMBER
AND ADDRESS TO THE “911" EMERGENCY DISPATCHER WHO OTHERWISE MAY BE UNABLE TO
LOCATE THE UNIT. RESIDENT FURTHER ACKNOWLEDGES THAT RESIDENT HAS ELECTED TO OBTAIN
THE TELEPHONE SERVICES FROM RESCOM WITH FULL KNOWLEDGE OF THE FOREGOING DISCLOSURE.
NEFIIIER RESCOM, OWNER OR THEIR AFFILIATES SHALL BE LIABLE FOR ANY CONSEQUENTIAL,
INCIDENTAL, EXEMPLARY OR OTHER DAMAGES OR COSTS DIRECTLY OR INDIRECTLY CAUSED BY

A CALLER'S FAILURE TO NOTIFY A “911" EMERGENCY DISPATCHER OF RESIDENT'S UNIT NUMBER
AND ADDRESS.

Right of Entry, Credit Check Authorization. Resid: hori Ru(um and its employces and agents
to eater into Resident’s premises 1o make necessary of agreed repairs, al ori or
supply necessary or agreed services, and authorizes Resident’s lessor (“Lessor™) or Lcssur s authorized agent
10 provide such aceess. Resident also aumthorizes ResCom, subject to applicable law, to conduct a credit
cheek, including the use of credit reporting agencics.

Agency. Resident appoints ResCom as Resident's agent with respect (o the conversion of Resident’s
current telephone service 10 ResCom's system of, upon wermination hereof, conversion back to the tocat
telephone company, and otherwise as necessary to purform ResCom's activitics hercunder. Lessor shall not
be deemed an agent of ResCom on account of perfornvunce of any of Lessor's obligations hiereunder.

Termination of the Agr t. This Agreement may be werminaied by Resident at any time and is valid
upon notification. This Agi may be d by ResCom if: () Resident defaults in the payment of
any charges due and owing of in the performance of any other obligations contained herein; or (i) ResCom
ceases to be in the busi of providing Telephone Services or other Tclecou\munlcmon Services or
disconti the g ion of such services o the building in which Resid 8

No Warranudes; Limitation of Remedies. Except as expressly stated in this Agreement, ResCom makes
no representations or warranties regarding the provision of Telephone Services or Tekecommunication
Services, expeess of implied.

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, RESCOM AND LESSOR SHALL NOT
BE LIABLE FOR ANY REASON TO RESH)ENT, OR TO ANY OTHER PERSON, FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO LOST PROFITS, OF ANY NATURE
WHATSOEVER OR FOR T1IE CONDITION OR REPAIR OF ANY TELEFPHONE INSTRUMENT OR ANY
PROPERTY TO WHICH THE SYSTEM 1S ATTACHED.



Fax Completed Form to the ResCom
Customer Service Center.
Fax 1-800-993-2525

TEI_EPH

Please start my ResCom phone service on

1 understand that the local telephone company may not start my taped referral message the same
time my ResCom service begins. 1 also understand that my local phone service will be disconnected
the day whter my ResCom service stats.,

Disconnect local phone company on

My new phone number ( ) My apt. number

My installation rate $ v My basic monthly rate $
which includes features such as:

Voice Mail Restricted Dialing

Call Waliting Last Number Recall

Call Forwarding Call Hold

6-way Conference Personal Speed Dialing
Wake-up Service Multiple Line Capability
Q Voice Mail Requested

Billing information (please print)
Name

Address
City/State/Zip
Current Phone Number ( )

DL # SS. #
Telephone Calling Cards ) Request Directory Listing

O 1 request

Field Representative Name

l’ropcrly

Conments

1 have read and agreed to the the terms written on the reverse side of this agreement.

Signed Date
L
Rescom Order Confirmation o oo
O Service Order Received On f:r:‘—f_nld‘ﬂop

3 Service Order Verified By
O Faxed To ResCom Property On

Weicome 1o ResCom! CONVERSION

I_SOO_I{ESCOM 2 RC1027 - 0694 © 1994, ResCom, Inc.







Billing Information

Charges for your monthly ResCom service are billed onc month in
advance. All charges for long distance, instaliation and 1echnical service on
file with ResCom at the time the bill is printed will be shown on your current
statement. Other companics may provide you with operator assisted and
collect telephone service which will appear on your ResCom bill. Charges
for these calls may appear on your bill several moaths following the call, due
to the processing time required by the telephone company or other thisd
party companics.

Paying Your Bill .

Your total balance due should be paid on or before the due date stated on
your bill. The due date refers to the current month’s billing and does not
extend the due date of any amount owing from previous months.

Please make checks payabie to ResCom. To assist in the cfficient process-
ing of your payment, please write your ten digit phone number (area code
plus number) on your check and return the check and the remittance form
to ResCom.

Late Payments

{f you arc uniable to pay by the duc date, call the ResCom Customer
Service Center to avoid possible interruption of service and collection
action. If your bill is not paid by the due date, finance charges of 1.5% per
month will be incurred on alf unpaid balances.

Check Return Charge

Each time your check is returned to ResCom Telephone Service unpaid
by your bank, 2 check return charge of $10.00 will be billed to your account.
ResCom reserves the right to require payment in 2 form other than a personal
check if repeated return check incidents occur.

Questions and Disputes About Your Bill

For information regarding questions about your bill or disputed charges,
—OVER

©1903, ResCom, Inc.  RB1026-1083
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Please note that some of the ResCom features require you to use the star-
B and pound [l keys in conjunciion with the numeric keys. These buttons
are focated at the lower left and right coraers of your tonch toae keypad.

VOICE MAIL

Sece voice mail system instructions, included in this package, for com-
plete details.
CALL WAITING

This feature allows you 10 receive a sccond call when you are alrcady on
the phone with a caller. When a second person calls, you will hear a tone in

- the background. To connect to the second caller, press flash (if your tele-

phone has this feature) or press the hang-up button once quickly (o connect’
10 the incoming call. You can switch between the two callers by pressing
flash or the hang-up button quickly again.

WAKE-UP SERVICE

‘This feature allows you to program your phone 1o ring at a predeter-
mined time to wake you up. To activate the Wake-Up Service, litt the handset
and dial [ ). There will be silence. Enter the time you want to wake up
using the keypad. To distinguish between a.m. and p.m., you will need 10
use “24-hour time” or “military time” — for example, 7:00 2.m. would be
“0700" and 11:30 p.m. would be *2330" The time you enter must have
four digits.

If you hear a fast busy signal, you may have cntered the time incorrectly.
Cancel anything you may have entered by hanging-up, thea lifiing the hand-
set and diating JJ ). Hang-up the phonc again and re-start the process of
activating the Wake-Up Service.

The Wake-Up Scrvice will be activated for a 24-hour period. At the time
you select to wake up, the ResCom system will call your number and let the
phone ring five times, or until you answer the phone. If you do not answer
the phone afier the fifth ring, the system will iry (o call back two more times.

CALL FORWARDING

This feature can be used when you will be away from home and want
your incoming calls to reach your predetermined destination. ‘To activate
Call Forwarding, dial [} [, then dial the number where calls are 10 be for-

warded. To cancel Calt Forwarding, dial ] [l and then hang up. Remember
—OVER

O3, HesCom. ¢ RB1025 11493



contact the ResCom Customer Service Center. Billing disputes should be
reported within thinty (30) days of the original bill date to insure prompt handling.

To reccive prompt customer service, coptact ResCom by phone. If you
wish to correspond by mail regarding a question or disputed items, send cor-
respondence on a scparate sheet of paper addressed to Customer Service
Center, RESCOM, Inc., 3700 Basham Bivd., Los Angcles, CA 90068. Plcase
do not include guestions with your bill because they may be overdooked
when the payment is processed.

For bilting and service inquiries you may reach the ResCom Customer.
Service Center by dialing 1-800-RESCOM2 (1-800-737-2662), Monday
through Saturday, 9 a.m. - 6 p.m. in the event of an emergency, our message
center is open 24 hours a day to assist you with service problems.

Moving or Disconnecting Scrvice

‘To ensure that alt charges and scrvices are terminated promptly, please
contact the Customer Service Center as soon as possible. Because operator
assisted and collect calls may take several months to process, any credit due
you upon termination of service will be forwarded after these items have
heen billed and paid. Please leave your furwarding address and new tele-
phonc number with Customer Service to ensure prompt delivery of final
bills and credits.

©1983, ReeCom, inc.  RB1G25-1003

to cancel Call Forwarding when you rewurn so that you can receive calls in
your apartment. ’

Please note: If your call forwarding destination is a toll call, you will be
billed for all calls forwarded.

LAST NUMBER REDIAL .
This feature will redial the Last phone number you entered. it can be used if
you are trying 10 reach 2 phone number that is busy. To use this feature, dial [J 5.

RESTRICTED DIALING

This feature prevents you from incurring unwanted and excessive
charges from “900" calls. For your protection, “900" numbers have been
restricted. If you would like to make “900” calls, please call 1-800-RESCOM2.

CONFERENCE CALLING

This feature will allow you and up to five other caliers to all valk ac the
same time. To use this, place your first call. Press flash (if your telephone has
that option) or press the hang-up button quickly 1o hear the special dial tone.
Dial the next number and announce the conference. Press tlash or the hang-
up button quickly again 1o connect alf callers.

CALL HOLDING .

Call Holding temporarily suspends your conversation so that you can
move to a phone in another room or have a private conversation without the
caller hearing. To activate Call Holding, press thish or the hang-up bhution
quickly once. Diat [l . To take the call off hold, press flash or the hang-up
button again.

SPEED CALLING

This feature allows you to program yours phone 10 remember ten pre-set
numbers. Call 1-800-RESCOM2 to set up speed dial numbers. 1o use speed
dial, press ] fll and then the pre-set speed dial number (0-9).

MULTIPLE LINES

The ResCom service can provide you with multiple lines into your apart-
ment. if you wish to have multipic lines, purchase a multiline telephone
instrument and order additional lines from the ResCom Customer Service
Center. Additional phone lines for FAX machines or computer modems can
also be instatled in your apartment. For information on wiring costs and
installation fecs, call 1-800-RESCOM2.

For individual customer assistance or
other special telephone needs, call
1-800-RESCOM?2
(1-800-737-2662)

©1993, ResCom, e RBIOZS 1193



No charge. Consult your phone book to deter-
mine what prefixes are included in your local -
calling arca.

Less than AT&T standard residential rates.

I

| ‘Equal to ATAT intcrnational direct dial rate

NO surcharge.
NO surcharge.

$2.50 + regular, local or toll charges.
$.50 administrative fee.

$.25 per call.

$.75 percall.

$2.00 administrative fec.

access and detalls,

©1983, ResCom, inc. RB1026-1103

AND EARM $50 FOR EACH REFERRAL "

1 rccommend ResCom Telephonw Service Lo

Namse

Addrcrs amd apariaes ai aumbcr

Mamc ol apartsca Commmalty

[{ ]

Cacrcat ickcphone Aumber

My name s

My sddicss and aparumcit oumber

My Apartemcat (OmMmuniy

{ )] . ——

My phone mumber

wivca subscribing 10 the service

call 1-BO0-RESCOM3 (1-800-737-2603).

©199). ResCom, Inc.  HBTO25- 1493

VOICE MAIL FUNCTIONS

Cappoight 1993 ScsCom, boc.  ACHE-1193

“Torms: You must be u ResCom user 10 be chigiie 1os e $50 Ciedit The ticdit wall be applicd (o your
ResComt bill over two gaoiths i $25 mcreimcms ahers ihe refereal connects 10 ResCom service

Picase ask your frscnd (o setanm shis foum 10 Shelf apasinmcni busiicss olfice siud give 4 w0 the lcasug consultam

For additional informition on acquiring ResCom service,



RESCOM CUSTOM FEATURES

CALL PORWARDING - Disd , then the
LAST NUMBER REDIAL - Dl {F] [T].

CONFERENCE CALLING - Place first call. Hit hang up
butson once quickly, then dial next number. Hit hang up
Dution again to connect the callers.

CALL HOLDING - Press 1 scrivate.
To cancel, press fash or 9P buton once.

T e I e e




Afhix
Postage
Heare

Send to:

Let’s Talk! I bave a NEW PHONE NUMBER...
C )

addyress

apartment

city, state & zip

Jow [ bave ResCom Telepbone Service, exclusively for
apartment residents. Ask me about it when you call
01983, AseCom  RC1022-1093

B 8566526545 D

Phone no.
Authortaed by
Dme:

$25

§

£2 -w»:—-

'S wher coupen

ResCom Repressnastivs and ensiosud with

e balancs, if Sup of your
e utid pev

AC1013-1083  © 1903 MesCom, Ine.




" EMERGENGY, REPAIR & DTHER

911 EMERGENCY SERVICE )

When dialing 911, please remain on your lne as long us possible
and include your full name, address and apartment number 10 assist
fire, police and other emergency services. The ResCom Telephone Service
does not provide automatic identification of the catier by apartment number
ot address.

REPAIR SERVICES

Repair and maintenance of your telephone system is provided by
ResCom Telephone Service. You should contact the ResCom Customer
Service Center if your phone service is not working propesty. Please refer o
the “Phonc Problems and Solwtions” guide for quick and simple solutions 0
many problems. Please check your phone equipment for possibic problcms
hefore reguesting a ResCom technician. You will be responsible for charges
incurred that are a result of defects with your personal telephone cquipment.
“900" NUMBER POLICY

For your protection, “900" numbers have been restricted. If you would
like to make “900" calls, piease call our customer scrvice representatives at
1-800-RESCOM?2 (1-800-737-2662) and establish a credit line 10 access
“900" numbers.
TOUCH TONE

Telephones that make an audible tone or “true touch tone” are required
to usc ResCom service, Some push button phones do not produce tones, and
cannot be used. Since many phones come with a pulse or toae option, make
sure the “toae-pulse” switch on your phone is set to “tone”

01983, ResCom, inc. RBIG2E 1193

WELCOME T0 RESCOM

w hether you selected ResCom 1or its convenicnoe, superior service,

overall savings or custom calling features, you will benetit from your
excellent choice. We welcome you to our fumily of customers.

ResCom is the oldest and targest independent provider of telephone ser-
vice 1o apartment residents. Designed for apartiment communitics, ResCom
Telephone Scrvice is the most convenient and cost cifective alicrnative o
direct connection with the local telephone company for apartment residents.

‘This information packet explains the many benetits and features of the
ResCom ‘Telephone Service you sefected. Now you can take full advantage of
the extensive features included in your monthly scevice charge. As you may
already know, some of these conveniences include: wake-up calls, calt waiting,
call forwarding, conference calling, speed dialing and voice mail.

If you have any questions about your ncw telephone service, please
don't hesitate to call our ResCom Customer Service Center dicectly a
1-800-RESCOM2 (1-800-737-2662). Our representatives are cager to help you.

©1993. RasCom. Inc  PB1025-1183



" PHONE PROBLEMS & SOLUTIONS

Your new voice mail system is more powerful than a simpic answering
machine, and it is casy (0 use. Just follow along with this introduction tutorial,
and you will learmn how to usc the basic functions of yous new voice mail system.

In some cases you will be asked 10 enter the pound sign in combination
with ather keys while accessing your voice mail. The pound sign is found on
touch tone keypads in the lower right hand corner and it looks like this (#).

You may hang-up your phone at agy time while in volce mail, but it is
best to hang-up only after compicting a change and returing to 2 menu,
otherwise your chaages may not be saved by the system.

ACCESSING YOUR SURSCRIBER MAILBOX

1. Enter your voice mail access number _ . Your seven digit
access number will alfow you 10 access the voice mail system from your
tefephone or any telephone, even when you are away from home.

2. Enter Jjj (pound sign).

3. Enter your subscriber mailbox number which is always the last four digins
of your phone number.

Your subscriber mailbox namberis . (Writ¢ your number here.)
4. Next, the system will ask you (o enter your security code. Since this is

the first time you have accessed your saithox, your security code will be

sct to all zeros (0000).

After entering “0000," you can access all voice mail features including the
option 10 chouse a new sccurity code. Be sure 10 follow the next theee steps
to personalize your mailbox.

If you have questions or problems with your voice mail system, call the
ResCom Customer Service Center at 1-800-RESCOM2 (1-800-737-2662).

CHANGING YOUR SECURITY CODE

1. Follow the previous four steps 10 access your subscriber mailbox, if you
have not done so alrcady.

Press ] to access the phone manager menu.

Press Jfj to access the personal optioas menu.

Press |} to change your security code.

When asked, enter a2 new security code. The security code must be four
digits in length. When finished, press ] (pound sign).

bl ol

—OVER
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foruable using new technology. This sheet should help you tackle some

of the most common problems. However, if you have a problen afier
you try the following sohustions, catl customer service as {-800-RESCOM2
(1-800-737-2662). If you give them your name, apariment number and phone
number, a representative wilf help you to sestore your service.

A sparc Rescom welephone set is available in the cental office. By unpiug-
ging your tciephone and plugging in the Rescom phone, you will be able to
detenmine if the problem exists in yours telephone instrument or with the ser-
vice to your apartment.

Y‘)ur ResCom Telephone Service is simple (o use, cven if you are uncom-

Canndt make outgoing  Check your phone 10 be surc it is sct for “tone”

calls (or if you hear a

fast busy signal) Determine if you can compicte any calls. If you
cannot, call ResCom Customer Service.

Cannot receive . Verify that the ringer is turned on and the

calls but cqn make i ringer volume Is set on high.

outgoing calls '

. Yerify that your phonc is hung-up correctly.

i Verify your phone number with ResCom
i Customer Service.
t

o ' Verify that call forwarding is not engaged.

—QOVER
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6.

Listen to the system repeat the security code you just entered. If your
security code is correct, press [l If it is incorrect, press [ and re-enter a
new security code.

Write down your new, personalized security code here, or keep it in a

safe place. My new security code is
RECORDING YOUR NAME TO IDENTIFY YOUR MAILBOX

|

4.

After changing your security code, press [ in the personal options menu
to record your name. When recording your name, do not include an
introduction such as, “Hello, this is...." since the system already provides
an introduction.

Press [} to start recording. Press [Jf} again to stop recording.

After recording your name, you can:

@ Press [ to revicw your name.

® Press [ to discard and start over.

® Press ] to cancel and cxit to the personal options menu.

When you arc satisfied with your recording, press [Jj (0 save your pame.

RECORDING A PERSONAL GREETING FOR YOUR MAILBOX

Once you have recorded your name, press [Jj at the personal options
menu to record a personal greeting that will greet your callers whea you
do not answer.

2. Press ffj 1o stact recording. Press ff] again when you want (0 stop recording.
3. Aster reconding your greeting, you can:

o Press ] to review your greeting.

® Press [J§ to discard and start over.
4. When you are satisficd with your recording, press [ to save your greeting.
LISTENING TO YOUR MESSAGES

Listening to your mcssages is casy. If you are not in the voice mail system

already, start from step one. If you are already in the voice mail system, at the
pcrwnalopuonsmcnu. start from sicp five.

SN~

Enter the voicc mail access number
Enter [Jj (pound sign).

Enter your subscriber maitbox number.
Enter your security code.

Enter ffj to listen 10 new messages.
Enter [} to save messages.

©1963, ReeCom. Inc.  RB1025-1193

No dial tone

Static on the line

Ncishbor 's conversation
. on your cosdless phone

Call waiting
does not work

Cannot remember your

voice mail password

Make sure the phone line is sccurcly plugged
into the jack and the phone. Check all other
phone extensions.

Determine if any of the other jacks work.

Call ResCom Customer Service.,

If you have more than once phone, chieck each
phone for static.

Determine if you have static on alf calls, or only
on local or long distance.

Call ResCom Customer Service.

Change the channel or security code on yous
cordless paone.

Determine if call waiting will work on any
calls, then call ResCom Customer Service.

Call ResCom Customer Service.

Q3. HesCom, W RBIO2S 119



Grand Promenade &
&
S

“SBned excrusive’t q“&\
The folks at ResCom
and your apartment
management staff invite
you to join your friends
and neighbors for a

Wine Tésting Party

Tuesday Evening

March 22, 1994

6:00 p.m. to 9:00 p.m.
in the Recreation Room

* Fine wines and

hors d’oeuvres
Enter the drawing for will be served
: * Drawing for prizes
prizes and a fabulous every 15 minutes
tro iC’cll v ion. * Free long distance
N? Purchaseﬁiitrign phone calls anywhere

| in the Continental U.S.
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l The ResCom Unconditional 1
and Unlimited Guarantee

If at any time, for any reason, you ase not satisfied that you are
saving moncy and cnjoying more service with the ResCom
Telcphone System, ResCom will switch you over to the local
phone company at no cost to you.

1700 16th Sirect
Newport Beach, CA
92663

BOO-RES-COM2

RCI0O3494 & 1994 Restoms, Jac. (800-737-2662)




ResComi Telephone Service

ResCom is a

national provider Save money every montb

of telephone service You benefit by becoming a part of

designed exclusively ResCom'’s national telephonce

for apariment service nctwork for thousands of

residents! It includes apantment residents just like you.

a host of special ResCom offers the most modern,

fcatures for your reliable and complete package of telephone
convenience at calling services available today. You'll also enjoy
savings of up to 20% more features included with your monthly
per month. service than the local phone company offers.

a A guaranteed discount on all calls outside your
free calling arca

@ Free local calis®

a Free private and unlisted phone number

s Telephone caliing cards .

s No maintcnance charge (repairs to the system
are free)

Jt's Your Call.

Look at the benefits
ResCom'’s casy-10-use system featurces:
We'd like to tell you
about the ResCom e Call Waiting » Wake-up Service
tclephone system..... = Voice Mail s Last Number Recall
s Call Forwarding s Call Hold
® 6-Way Conference  » Personal Speed Dialing
Calling & Multiple Line Capability
u Restricted Dialing

* Varies in centain cities and locations

Start your service now

Select your telephone number at the time of sental.
Phone service is operational the same day you move-in.
Start using Voice Mail prior to move-in.

Credit is easily established.

No deposit required to start your phone service.

Free 90-day referrat from your old number.

Personalized customer service
For “"ResCom Express Customer Scrvice,” simply press #88 on your ResCom
Telephone line, or dial 1-800-RESCOM?2.

No waiting at home for a technician.

ResCom offers an unconditional and unlimited guaranice
(sce our guarantee on the back).

Let’s talk savings, convenience
and service

‘To order today, contact your leasing consultant
or call BOO-RES-COM2 (800-737-2662).

We're ResCom... On the Line For You!

44
| just moved

I- 11 ]
iolophone. 9
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TELEPHONGE SEBVICE

Got a Second?

ResCom affers you
the convenience of a
second telepbone line

Jor your apartment.

Do you bave roommatess?...

You will enjoy the privacy a second line can give.

Also helps avoid confusion with messages and
paying the monthiy bill.

How about cbildren?...

Instead of having the kids monopolize your
1clephone line, why not give them a line of their
own? ResCom offers restricted dialing for your
peace of mind.

If you bave a computer modem,
Jax, or bome business...

You'll want two or more dedicated phone lines.
ResCom can customize these lines to fit your

tclephone calling necds.

Interested? Ask your leasing agent or
call 1 800-RES-COMZ2 for information
about a second line.

AC1029 ©1994 ResCom, inc
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Wbhen you sign-up with ResCom™
we'll give you the convenience of...

New pbone number at time of rental
Working pbone line the day of mouve-in
Discounted connection fee

*$0% Discount off your first phbone bill

*20% Discount off all culls
(exdudes montbly service charge)
Compars lhe savings in loatures aad menthly service:
Featurcs . ResCom Local Tel.Co.
Call Waiting Included $5.50
Touch Tone Included Inchuded
Unlisted Number s v adabbe wp sequest Inchuded 30
Federal Access Fec Includcd 350
Line Maimenance Plan Included 60
Monthly Scrvice Fee Included 835
Taxes & Mandaicd Charges Inchuded 1.78
Subtotal Monthly Charges wun i caluy ieae — $19.95 $18.03
" Voice Mail Included 5.9%
Calling Feature Package dncdmug temucs e
Specd Dialing, Confercnce Calling
Call Forwarding, Call Holding Includcd 7.86
Wake-up Calls ’ Included Not Available
Taxes & Mandated Charges Included 152
Total Moathly Charge $19.95 $33.36
Set-up Charges
Service Installation 45.00 34.75
Feature Installation Included 5.00
Trip Charge (it requised) Inciuded 45.00
Taxcs & Mandatcd Charges Included 932
Deposits Included N/R
Toual Setup Fee 45.00 9407
First Month Total $64.95 $127.43

2y START SAVING INSTANTLY WITH RESCOM!

g DR IRLIN. @ 1084 RouCom. b0+
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Let's talk about ResComll
Instant Phone 56rvi ”




IN RESPONSE TO YOUR REQUEST FOR SERVICE

WE... [J Have COMPLETED YOUR SERVICE REQUEST.

[] WERE UNABLE TO COMPLETE YOUR SERVICE
REQUEST AT THis TIME. WE WILL RETURN AT
DarTe TiME

iF YOU HAVE ANY QUESTIONS, PLEASE
CALL ResCom CUSTOMER SERVICE

(800) RESCoM2

Dear ResCom Customer.

. We hape you are fully enjoying the ResCom commitment to service
and convenience. We valve your comments and
appreciste hearing from you .

You can help us :mprove our service if you will
take just o moment o shere your ideas. Thank
you for your valuable time.
Gary Smith
Vice Prestdent / General Manager
ResCom lelephone Service

1. How would you rate your overall satisfaction with ResCom?

| msﬁd L Seisfied Di:hnmd [JOissatisfied

2. How would you rate your averall satisfoction with ResCom customer service?
Dmﬁd JSchishied ’:lm Plissctisfied

3. How wowld you rate your averall monthiy bill sovings?

Qb O Ty o

4. How would you rate the occuracy and readability of your phone bill?
Qe Qi TR Do

5. Would you recommend ResCom fo others? DY« Qe
Comments:

Nome dgh. No.
Shrost Addren
Gy S In
Telophone (Home)
(Offe)
ENTER ThE RESCOM OriwanG £OR 4 FABULOUS TROPICAL VACATION
JUST BY PETURMING THIS CARDY

Refer friends and neighbon to ResCom ond each time one of your refermals
signs up, we'll thank you with §50!

Home Name
dddres Mdren
[~ 1] : ot é
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