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rf.lf.rHONF. seRVICE'"

Fax Completed Fmm III Ihe l(esCom
Customer Servicc Ccnter.
Fax l-HOO-993-2S2S

1>lcOISC st<l.-l my RcsCom phone selVice on _

My new phone number (~--')r....._ _

My installation rate $ _
which includes features such as:

My apt. number _

My basic monthly rale $ _

Voice Mall
caUWaltlag
caD PoI'WanUnl
6-Way Conference
Wake-up service

IIatrk:ted DIaIIaB
.... NIUIIIIer IIeaIII
Call Hold
PcnonaI Speed D......
Multiple JJoc ClIpIbIUcy

Hilling information (please print)

Name _

Add.-ess _

City/State/Zip _

Current Phone Number..:( .:.. _

D.L. # _ 5.5. , _

Leasing Consultant Name _

Property' _

Comments _

I havt: read ;llId agrt:ed to the the tenns wrillen on the reverse side of this agreemeOi.

Signcd _

..1I111C111
1-800-RESCOM 2

Date _
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Res~ JID Telephone service Agreement

I. Telc:pbm.., service. llCiQ... III;d1 j)f('''kIc: RnldeIJl wllh wllIn:d leoanlldqll...nc Iit·,vk:e (''-drl>lKlilC Servlcc'
I buk IIIl.IQlbly aenkt'. caJIJaIIkI&uIa. Joaa dilltiDcc II a vuMIlI: dll&:1lUIlI r e Jowcr I'" AT.
51:uIAbRi 1aI raea. Suda~ lDL.... free local CIIh wIdllIIlhc pcdbn IlImd8cd 1n.IM: Ioc:tII ,..
cOlItp;lny pboJM buol. UAT&T ""'(11' die locaI ....M: ""UIIII*'Y btW ratcs. IaCAJm IIIlIY ............ QIa I
p«MdicIc~ days ftOl"-"C. ksC..-1t'1Il:1'VCS _ ".... 10~ YlIdOUll kIIII dJII-=e~ InliD IIDIe 10 lilne .'
maximize ils <1f«d\"CCk'U1II-... lbe R:IIdcnfa lK"«I' 10 ..... dllllancc: 5C:rYkc coIIcalvdy. .' :

2. 1.....•....dltloll..1 G.......~. Jln(AIP' (HU'1cb lUI w ............loAaI .........ce I.. CtlIlvtll a reAdeni In"'1 "'~I'.
,)J.<IIlC ~n·I('(.· I" dll.' M:alldl:pflotK' cOfIIIllIA)' lIeI'I'kr .. aae-', upc:.- .. any dnK'.1uc .ny .-.. 1lnCcMt·
will p:l), lhe waaWanl. pubIIrbI:d IdtIlIlUIlC~' .......11olI-.:.

.\. Addi.lonal 5enrkt-s. AddJlionaIlCfYicCl\ such lIS Yick..1 1m dnund. audk' lIl' demand•• odter nlC"W of'
1·llIIlUltlni..-alion lI\;1y be: 0IkrnI by MeIC:o.n. IIaCoIII _y 1II1hc 1CWdaM'. rcquo:w .alIIddiIIIHIlII phllllC jacb
or flOIt..:",,, pl,,_ Iad'Ii, _1, KrYk.-C1i ;m: _ InI.:Iudcd III .be buk: -,II, lC:....ice a,," ilIkWtlc:,,, eta,u 10
n'I"l'ln lot.l'l, servlt.·L'" Ik:5Iok1ll ... par adcIIlluIIaI dw-aa ror-.... lII:l'\'ICl.'11 ;II IlIU'a CSlabIbI...'d Irom IlnlC IU
litlK' h)' 1I..s( :'"11.

·t. !}ll Service. RF.sJllENl' An'NOWl..FJX;l!5lllA'J· I'''IJ. J)ISUOSUIU! IfAS 1IliI'.N MADE 1'0 IU~<;JI)I!N'"

RI!(iAItIJlN<' 1118 I'A<..T lllAT SlIOtJUl UliII>IiNT Ull ANY ODIIJlI'lillliON USING 'IlIH '1BJil'tIONIi liI!IlVICt
(:AU, "'-', ,. /'011 IiMIiIlC.iI!N(;\' liI'.aVKJl.". SlM~1I (:AU.o. Mil:." 10llNI1l'Y nlE UNIT NUMlIU ANO ADI>UliS
1'(),(11f. ·!U ,. I'JlIIiIlGIiN(.'Y Dl5t'A1U11!1l WIIlHmw.allVt5li MAY BI! lINAIiUllU IJ.X.:A1l! l'J1F.lIH1T,
RI::;.!J)IiN·" FlJI111Wl AI:KNlJWIJiOGIifI; nlAT IUlliIIHlNT HAS liUCfJil> TO OIIrAiN Utli llit&tJUNH liJ!IIVIO
FilUM lU:..'it:OM WI'I1I JlUI.L KNUWIJlIXJJ: OF 1'111: IOIlS.UINt. {)Jsn.lllil.1I. N£fIllB lleiC.<>Iol. OWNB OJ
1111'lll A....,I.lATI!5li1IAU BI! UAIIIJ! FOR AN'i U)N!iI!Ql.lIiN'I'IAI.. 1N<:U>iNTAl. I!XI!MI'LUY 011 0111J!R
J).\,\tMil!5 OR cosn 1Jlaa:n.Y OlINIJIIIECJ'J.Y (.:AllSJ:O Il\' A C.:AUJiR·~ I''''WIlI! TO NOm..... A "'-'II·
J:AiJ:KGI:N(:V J>IliPA'I'CtIJ:ll Of lF5IDIiNT'li '.IN.... NUIII8ER ANI> Al>l)ltllSli.

'i. IU,hl nl' tiAlry. Credil UlC'.'k~kuL.1lc:W<k.,tI MIIllUri<u:li 1lcsCoa' ..... 1IIi elJllJlu)'celi ;alld .nl5 ...
cnlcr illl" K ......RlS· 1Jn:1JIifa 10 IIIlIb:II«~ III' ¥"d n:ptIIiR, • ..-.-or~.or""""
......:t:-ey III' """,cIIservlccs. -a atIIhurIzn 1'C5IIIc '" ac:......(.~ ... lc....... llUlborIzc:d .nllO pnwIcIc:
"K:h ;acc"••. Rellid<:m aIIo -"odzu 1IcIC0000, 1101IppIIc-"'*"'. 10 "'OIIdIM.'l • crcdll d_.... IUL........ III
usc of uC'dIJ rep""....~.

6. Agency. 1lc:5ldnII'llpOh1CS 1lcaQ:1II'8» Iksidcal'••nl willi rt'lIJ1C""I" die CIJIIVl:tUoa ot llc:adc.IC'» cum:nt
lek:pJaooc- scrvlce.' 10 lIaCooI's SJSfCm 01', ''1'''11 Ie hereuI', COlI"C"'" b.d: 10 Ibc' kK:idlClc:ph",,1C
u""P:U')'. :lnII udk'rWl5c ;as '-'lI.'U1Hl' 10 .......... Jtn(A •• accJvllka hurUJMlc:r. I.t'lIIiIII' ............ be decAk'd II'
:I~Cnl ut Bc.s(:oJ" 00 IlCCOUJJl ofpc~uiaay Itt leslie...•• 'HilMk_ hc:n:I8Icr,

, . 'I'crmmlllion 01 dae AFcJQClll. ·Ib.. AlJn:cIllCIII _y be CL-rmioalcd by IlcWdeJII alII., linK: "'... Is V:l1&d IIpuII
noIHK:;JJlolI. n.~ ..,. be ICrJlllnalcd by Ilc:a;(AIDIII: (I) 1tniIIo..... ddauka III Itle paylllClllltf ally d .....
d ...· :1.141 "wi "r IlIlhe pcctUrmiaJK:e of:uJy Olho:r obIi(jackll\li c'"lCallI,:"I~r<'ill; or (II) lles(:'." ('C~51'"be: Id

II..: h".loc·ss , 1"'....IiIItl·rck'phone krYk..... or U1hcr l'dccn'III-*<JlIIJJ' Se",k'C:. or diIoc&)ndnUL.. 11M: pro<rbikJ
"f ........ "·r,,;c,,. '" lito: I)WIdIac III wltlch llCaldcm rcSick5.

II. Nu Warrall......; UadIadoIl oIaenlCCUt-5. I'.lOCI·11I ;as cIlJH"''''y ..;alcd I.. I"i., Asre"""'III. Ilc:.CIt milke. nu
r<·I'n: ·..I;acitIiL. or wllmJRlie5 n=pnliolg 11M: pIIIVililoNl ollclL......1C lic'JVJca Itr l'c1c:"~IJWIlIll'....liI Scrvku.
"", ,.. ;"....ic...
NOTWIUr.iTANI>JN<i ANY 0111J:1l I'ItOVL"'ON OF 'mL<; AC,RJ:I;MJ:NT, R..."<:O),l AND LE.'I."'OR SllAU. NOl'DIi
l.lAnUi fOR "'..... REA.'lClN TU Ila;slUI:N.... OR 1,() ANY OIU.,. ...,.SON. !'Oll INUOliNT,.\l. Olt
CONSI'.QlIfN'I·IAI. IlAMAC,I!S,IN<:J.lJOIN<i. Birr NOT UlIlJl'EO TO lUST I'ROl'nli. 01' ANY N.\·I1IItJ:
WHMS!.)I£\'F.R OIlI'<lR 'l1t1i U>Nl>rnON OR IUiI'.\llt 011 ANY TI!J.F.PIIONE 1N)'TJUIMliNl' OR ANY ..ROI'ERTY
ro WIllU I 'llIE SY:rJ'J!M IS A'ITAClIO),

,. l'he Ile&CoIR UIlc:ondldoaaJ .Dd Unllnlltcd (ill...........,.,. If OIl :lnf lillie. I...· ""f rt:;a",". )'u" "n: ..01 ...,blle.,
II"" )'1111 all: sa"in".-r ..... clljOylna J'CIOn: ac....lce \Villi the Rca;(:oJp ·lacpIM...., S,MCIJJ. Itcs<.:om will»wlic."
)'0" "Yer "' Ih., 1"",11 III,mle cOIIIJJilClr at no cOIl u. yl)U.

(



Let's talkResCom I

o Let's
TaUt
Savings

RaComlStM
JoW<OSt aJlerna·
tiw to tiN local
pbone company.

O~sTalIr
PfIrSOIUJlized
SenJice

InstMIt 01bang just
anoIbtrr""~W'itb~
loo:Ilpborw oompany.
R.com oJf.,.-s )'ou perso'
altzed customer sen'ice.

O~sTaa
CoraJniftlcll

R.com bandla tM..um
~fqryou.

OUt's TalJr
Peatllres

1hR.co.~

syIteIII~ 1M CII$­

tom t:IIllbtI/MIUIW 1ft
your kN1 mcmdiIy bilL

: ;;-\:lhis is a qnique opportunityfor

:::Yoo to jOin the ResCOm familyof

,:satisfied custolI1e!S.



ODe SIa.1Iday when my husI:lIDd
'WU out pIayiDaao« I decided to
<:bIaIe our pboneservic:e to
RcsCom. Now that he uses me
tc..ns like Voice MaIlIDd
CoafIaaIct CalIDa lAdbe sees
bow-.cbwe 1R......be
tbiaIIa swirdriui to RaCom was
bisidea!

-~"'~1%

Wbal my frimds uk me how I
cope widl two~ eteu"'cers
I;'1IDIe aad say "1laCom...
AdcIII:II a ICCCOd phone line was
so .., IDd dbrdabIe. I didn't
Deed to wait a home for boUIs
wbIe a N'('bnjdan installed motb­
c:r pbooe jack.•• and now, I don't
need to yell at my kids to get off
thephooe!
-SInWlrJ'SM:iIb. XInl.lF'A

I thought c:hanama my phone
numberwould be a really big
deal. But you did an of the work.
and It only took me a few ~"S to
let everybody know about the
switch. Everybody who c::aD.e<1 my
old number heard a recording of
mv new number for the next
thlee momhs..Youmade it easy. .....
-""MY.+kPbft. FtIJ/$ Clnn'dJ. VA

n' t., t" , ~ 0 N r. 10 t • V I <: i.-

I didn't believe that something as
simple as changing my phone
number could save me so much
mooey. Thanks to ResCom my
moarh1y pbone bills are a lot less
tblIn mer used to bc...and I even
have a beuer phone number!
- }obtt.s.-u. ,....'J!O'f Bcat:b. e.t

1bmkyou ResCom. for bdnIiDI
my lamiIy closert~.My si5­
ter IIIId I lift in O1ia8o, but our
mod1er lives in Miami. Witb my
new RcsCom Conference eawna.
the tbree ofus can talk together
ofIa1. Sis and I sciJl never let a
WOld in edlJcwise...but we're reaDy
sa9iIJI on 10DI disan<:e charges!
-~ KiIIo, QIic::rIgo,lL

I used to get so frusa'ate<l WiJ:h my
answama macbine. I never knew
wbeD it was IOiDI to cut oil IDe$­

...01' "eat me tape.• As a
"-'iDa" actor, JDeIAIC!S are my
Iife... dm's wily I'm so tbriIIed
wiI:b ltaCoai's Voice MaiL IE's so
~ to reatcge my m: I ••~I

wIleD rm away110m boaae. ADd
rmcoulkka I JlEI all my,.,..,
now. SwiIcbiaa to R.esCom ....
the bat career move I ever made!
-...,....,..... ToiIIcllr.l.tllle, e.t

Typical comments
from our customers...

~lImtent communitiesacross
~.~.. have a entheir residents

'''~.;;''~~~'';;',--,. - p .... '-.' '-~, ' ",
.. . -" tobeDeftt·fiom

"~e.

~lSaDcisofpeople have joined the

~:~telephonefamily for its

";;<:'''''<'';t;.·~aJjzedservice,conv~"
CUStQm features and savings.

C 19913. AIeCcm.1nc. RC1020-1193

.'



For detailed information and your special
introductory offer, please contact:

Elizabeth MacKay

1-800-404-0158
24 HOUTS, seven days a week.



ResCoo1 Telephone 8enice

Save money every montb IJfia'll
You benefit by becom.ing a part of Uj"
ResCom's national telephone I ..
service network for thousands of ~'3
apanment residents just like you. ~.?
ResCom offers the most modem. reliable~
and complete package of telephone calling services avail­
able today. You'D also enjoy more features included with
your monthly service than the local phone company offers.

Loo" at tbe be1Uljfts
ResCom's casy-te>usc system features:

• CaD Waiting

• Voice Mail

• CaD Forwarding
• ~Way Conference

Calling

• Restricted DIaling

• Free local calls
• Free private and

unIi5ted phone
number

• No mainteDal1ce charF
(repairs to the system
are free)

• Wake-up Service

• Wt Nwnber Recall

• Call Hold
• Do Not Disturb

• Personal Speed Dialing

• Multiple Lines
• Telephone calling cards

• A guaranteed discount on
all callsou~ your free
calling area .

PerstnUlllzed custoffNr seruke
A ResCom rcpresenwi'Ye is assiJlled to your property
and can be reached through a toll-free 800 nwnber 7
days per week.

• No waiting at home Cor a teebnician.

• ResCom offers an unconditional and unlimited
guarantee.

"Features may vary cIepcndina on your local camer.

The ResCom Unconditional
and UnUmited Guarantee

JIll any lime, Cor any raIOII, you are Dot saast\ed tbat
you 1DClGe)' mel CIIjoy'Iq more servtcc widl

tbc 1leICom Tclepboac SfSCCII1, llaCom WiI1 switch you
over to tbc 10cIl phoae COIDJIIAY at no COlt to you.

Let's talk! Call today for more information.
(see other side.)
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~~ :l'VAla'N(~III~
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'. '- .. / '~'. ·-lNsPlcTYOUR.UASING,.OmCE
1.. >~.t agoeladartO,eell (3E Capital-ReseoI'ri Telephone service to

'every new·.residen~.. '-". . . .... -
I~ I'" ",'

; .! ' '

2. Bring. in suppli~ :_ ..

3; Rertiove·liangerdU8..o~stacles. '" , .,
.... '. .. •••\... \" .. '0

.~i ;' . >: \·:.--DUG TBi.JlJLY,AyALDcO· .
,". . .". ,. (; < " . ;'\'~- "':' ,.)~ ~ ", ,-
~ ..~'~. ~iI~;(9B~pi~;'B88Coin tae.verYpe~nwh9 ~retrtsJm ap~ent.·

',". .. :... :\ ....... ,... '.... ·._·~.····.. ·_·'r , ....., '. ~

~. ·'$~..•l~. J~~.... / ". ( ,- ., _--.: ".
. r . .'" '.~. ':(f' ,': : .: '. ~a Keep the'heat OD! .- .) ... ,( ..

' ... /"'. '" .'. '.'~., ..... .
4,. .Talk.:up· a storDi. . " , .

,'5. '. H~~~ plentY 'of'~ce.a.greemen~ready.- .

. 6. St_! on·~_un~~t new oppOrtiimties an~.c~te your own
avalanche.-of samet! orders.' i J '.' • • '. •

• t , • _

~ .'.

J

. ~'. I

_. ' : ,

:). ~:, ....mmi THE AvALANCD \
'\ . . ,.;

Check the RasCom coriunission s~tement.· ,-

2. Ceieb~~ yoUr 's~~a.i ind 100% o~ higher closing'Percentagel
. . c) .".

o 1994; GE C8pila\-ResCom
RC1032~
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~-'~···--;?i\Kti"~'·
(lll .-' .':l~·F'" ~ :7:\Y·"

"/nt··:!?,.-'·::1.·.. '1',11..".1Y?r.I'.~\--1'Vtl;'.·,~1. '
l"~:)f1; ,",'" . ~" I" ",' (:~. -~ ,

.:..:. ",\' :\I'.~:! .' I . . _I -=- ., .
L~:-'-:'--"""'~----- JULY 1994' - -

-- , _, . I'f'S,NO'f 1\ SNO~ .JOB! _ .
Experts throughout the nation are predicting a maJOrav~~nche io'

,strike in muitiple'Iocations-during the, month-of July..Up until now the
\ . "'", . . / .:''~-, -' - ......

warniilg signs have been subtle with minor slides resulting from '
aputment buildings with GE:Capital-ResCom Telephone Servi98 _
gradually; increasing their monthly ResCom closing pEJrcentag,e. But '.

\ . "/~· , ". _
now it's time to really shake loose 'as Respom moves ahead with full

. _. -"'." / ., -
force, implementation of ~OperationAvalanche."

, .. " ',/ .":. ".- .

. \ .

\.. '

, . ,
,~ . . " . . ,ML~JON " . ; .-

,; . ' . ' .\. " '. - '", - , ~ J '" .,' - ..- • If" ". . '. ~

¥ission is,_ to' h:a:.ve -every, ResComproperty close 100% t)r 'better during
" the'monthef July.' ;"'.; - ~ '_ .' '

J .~ / '..... " _ .. ,', / . ,

) " '." ~" .j 'STIlA'I'EGfC PI..ANS.;' :-- " ~
. . '- -, ...... .. -, -'

i 'Close- evel'~r'new resident that·walks into your offic'e on ResCQIn;
'utilize' aii.the.:.'~eso~ces and marketing' materials pr~vided to you.

,1 ,'. • \ . _. _ ,- " • /' " ' • -.\"

2. Sell lots' of doubJe .li~es. - .' -"~."'." ,
3.~Q.reate your~rm,a.~ancheof serVice~o,rders.' ,-;-

, , '..' ". ~ ,. ~,-' ,

4.' Work' as a team.:.'US''tnake it/furit . --/ / ,:'
", .;'" ~.'. ), '-'\"; .. " ., ,"

,'j" '-·-.-f ' .' REWAaD \ :.
'-, .. ',- . "':'" .. ' .- i ".:_. '" "I" ",

r,~.Spee~al:(~~ilria~on,~~ ~ntegr~ team m~mber,~(·~O~~!o~'
" AvaliDch~' Everyone~canbe a· winner arid survive.· ' . '

. . '( \ '... I ~-.' /' • . ~. .' \ "-

, 'ot, Cash bon~for·th¢..]jrbperty.b~~_ on pe.rcentag~,o~Clq,;iIig in JUly.
•. I .:_< -". :,:{ :Sl)f)- ""i'O~-'-7-'-----":~~-~ " , -c. --

, I - ./'SHJ() ~}f)'n (J (;I;()S'NG'" 7~' ,
'. ; « Xl' ('1') , ,

.-1\' I $25()" 'If)'f}O;' J J . SINf;
Lc.':: . . '. ,10 "(:1 ()'s,' '.., -'

I " . I. ',- ,-., -- _ .. -' J a,; N;,. '
~ ~n ~x~a $150 ~UI be-'awardedIo--the"ResCQfu_prope~tY~ith the

highest closing ~rcent~geof all. ' ~-------~. ' .;

Be ... to cbeck ,.om. fax machine for the batest UI!"-" 011 Oprradon Avalanche!

...

.... .

.~. . '

.'
, "

.C '1994, GE Capital·ResCom'
R~tn:'!~.MA4



FAlRINGTON APARTMENTS IS OffeRING A LONG DISTANCE
SERvtCE CALLED GE CAPTlAL-RESCOM.

. , .

WHEN LOCAl. PHONE SERVICE IS DEREGULATED YOUR LONG
DISTANCE CARRIER WILL BECOME YOUR LOCAL CARRIER. GE

. CAPlTAI...RESCOM GUARANTEES THAT THBR' LOCAL SERVICE WILL
COST LESS THAN THE LOCAL PHONE COMPANY.

IF YOU WANf TO SWITCH TO GE CAPlTAL·RESCOM AND WANf
THE SPECIAL OFFER OF BEING ABLE TO CALL STATE TO STATE FOR
ONE'CENT A MINUTE ON SATURDAYS, YOU MUST SIGN UP IN
THE RENTAL OFFICE BY JULY 31ST.

THERE IS NO <:HARGE FOR SWITCHING. TO THIS SSMCE, BUT THE
LOCAl.- PHONE COM.~ANY WILL CHARGE A FEE FOR CHANGING
YOUR LONG DISTANCE PROVIDER.

PlEASE READ OVER THE ENCLOSED INfORMATION FOR DETAILS OF
THE OFFER TO SEE IF YOU ARE INTERESTED IN THIS SPECIAL

. OFFER.

CALL THE RENTAl OFFICE, 291-2031, WITH ANY QUESTIONS AND
WE WILL 00 OUR BEST TO ANSWER 11:iEM.

BONNIE HUDSON, PROPERTY MANAGER



• GECapital-ResCom
An Agent of GE EXCHANGEs

GE Capilli' RHCO",
A unit err General Elec:uic C~oit.1 Ca!1'ClrlltlCln
S7S7 WffIf. Century Boul....lun
Lot Ar\9MI. CA 90045
'-888-335-5678

Get every Saturday for just a penny a minute!
What's the catch? There isn't one! Every state-to-state call you
make on Saturdays, all day long, is only a penny per minute.
But you must sign up by July 31, 1996 to get this great deal!

What other advantaps do you get as aGE Capital-BaCom C'DItOmerl

• Basic service for less than what you pay now.

• 1.01'18 diaance that combines au the best puts of lldven:ised calling plms.

That's what you get u one ofme benefits of living in your apartment community.
Your strength in numben u apartment residents combined with the buying power
of General Electric c:reates fanwtic deals and bargains.

How you'll save on 10Dl distance:
You get the best part! from the Big Three's long distance calling plans, combined
into one simple service! State-to-state fttel. Offpeak hours. IntenUltional r:Ltes.
Even peak ratest No minimum to spend, no names to pvc. It'l the bat possible
value cva:y mouth.

Plus with the Penny-A-Minute Saturday promotion, you'll get evr:J Saturday ITom
midnight to midnip.t for just one cent per minute until December 31, 1996 or
until we offer local service, whichever comes Unt.

HOW ypu'U says; on local sc;ryice:
Within a few montbJ we'll be offi:ring local phone service in your area. Then you'll
save even more!

To sip up, just see your leasing agent!

We bring together the best of aU phone services; deals on rates, excellent·service,
deluxe calling features. Why not giw us a try? There's no risk...and you can save
on your phone bill c:vcry month.
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I )'lst!. "or' JII Y
SifllU,b
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l(yoU cauId Ibap k 1he belt pIItI ri tntI:rIWIcnallDd state to state caDIng pima
frcm 1be 811nne and put thtm aD your pbone, you'd • and cbooIe the belt
vaha rJFtlWlbG!~. you cm-adJ- abop far yaW

Ie l*k tbe belt parts tiallstate to state and IIItI!rnatJanal calling pima. and
CGIIIbIa'a tbIm to~ JOIl CtUyf!*Jg you 'RIt1ltapbm scmc:cI .

ADd IIRfwbmyau CIJl aD~ t!if!l'11t1t1 to..aIDII..,.,..,.
, $ 1'IhIt'1 CftIJ SItuIday, aI day1q, UDtI_ • b::al~ar until
~ 31. 1996, wIdcbe,a CC111!11IrIt..

1..,.....11I callen - * ....riu hl&D1~aQiI.lPWS plan,. far heI
lDtnMIlil1l1 callen..cIDe til 4CM.wIIIl tbIyjatD the Int.ematJoaIl PWS
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Next stop: The Grand Promenade in downtown
Los Angeles. Hce R.ICom held an elesant wine
tasting
party.
Amid the
finewiMI
andhors
d'oeuvres,
20

residents signed up for ResCom
service that eVening.

Later that
month,
the team

moved over to the Overlook at Blue Ravine
in Folson, CA. Another barbecue provided
the backdrop to a successful day of RaCom
sales. While the kids enjoyed the clown and
balloons, the ResCom field reps had the

opportullity to
explain the many benefits of ResCom service to
the residents.

Our new Service Manager,
Stephanie Nl'Ville, joins ResCom
to insure that the repair vendors at From California, the team headed
each ResCom location are delivering East to Oakwood Detroit in
our goal of perfect service. Southfield, Michigan. There, RaCom hosted a party spotlighting foods
Stephanie has worked as a systems· from Germany and beers from around the world. M residents munched
designer to field manager and has on knockwurst and sipped dark beer, they had the opportunity to "test
overseen new telephone system drive" all of our custom features, as well as make • free phone call
installations throughout Calliomia. anywhere in the world."compliments of RelCom.

background spans both hotel atld
residential property management.
He has managed several apartment
:'\,;l;dings wah private telephone
j'·stezr.s. prior :0 IOlntng ResCom.

As new Staff Accountant,
~ Diane Johnson handles
~~7 accounts payable,
". reporting and most of the

commission checks for the
ResCom properties. Diane's
background includes the position of
office manager and staff accountant
for a large commercial real estate
brokerage firm.

With a strong background in small
business administration, Lars
Klander has been named
Administrative Assistant. Lars is an
important part of our contract
negotiating team, working with
Asst. v.P. of Contract
Administration Sheri
Jenserl and many of ~
the building owners. ~\

Joining our Customer ..­
Service Center operatiON
as Customer Service
Representatives are three very
experienced telecommunications
experts. We are pleased to welcome
Norma Chat'u, Kill' Rose and
Barbara Ushn.
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September 11, 1995

Mr. Bob Murray
Reeeacy Willdsor Companies
1025 Flamevine Lane
Suite 1-7
Vera Beach, FL 32963

Re: Proposal of Services

DelrBob:

On behalfofOE Capitll- RelCom, it is with plOllUR that I am able to preseat dais propoSll, and
sample coDtnCt for CeaIrtX~ to you. The enclosed contract is 0Il1y ill drift form. The final
contracts are issued from our home office.

I recopize that this process b:u moved along quite quiclcly and we still have work to do, but we
wanted to frame up the basic p8IIDeten by which Regency WiDdIor and'OE Capital ResCom
will form their mlrketiDg pllUMnbip. W. are currently flCiq a sloaiDa ofiDMnlrioil schedules
in the Ameritech service... Due to the volume ofcontnets we have written with Ameritech.
they are going to allocate.instal1ltion ofCentrex systems on a City-by-eity bail.

It is with great anticipation that we can expediently finalize the contract process and thereby
creating what I mow will be along term plltllership, beneficial to both Regency Windsor
Companies and OE Capitll- ResCom. .

As always, should you have any questions please feel free to contact me. I may be reached at
404-877-1735, or paged at 800-159-4726, pin ~IIS0466

Sincerely,

GE CAPITAL - R..Co.

~Z4~
Patrick A. FlIai..

Southeast Account Executive

PAF/jf

EncloSW'es:

rewinlt-2
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Executive Summary
GE CaPItal· R••Com

GE capital- ResCom'is pleased to provide Regency WmdIor Companies a c:omprehensive c:ommunications
services otrering which wiU enable each property in your portfolio to gain acc:eu to a wide spectnlm of
tecbnolosic:al advantages, as well as provide a significant inc:reue to the portfoUos net opentins income,
During the put 30 days, Regency Windsor Companies has senerously aUowed vuiouslllOCiates at GE
Capital - ResCom, to disc:usa this project with Bob Murray et fun Thompsoll ofRegeocy WmdIor
Companies. During our pllllllin& Regency Windsor Complllies has outlined the requirements, goals and
criteria that were to be targeted Cor a succ:esstU1 ventUre. Those requirements, goals and criteria were:

1. Inc:reue long term asset vaJue.
2. Provide a c:omplete project plan from site implementatioll to resident nwketing.
3. Provide a nation wide solution for aU sites in your portfolio.
4. Provide abundled solutioa spannins aU areas ofcommunic:ations.
S. Demonstrate 6DaDc:iaI SIJ'eIIItb for lollS term stIbility.
6. Customized solutions for eICb unique proJ*tY.

M the naUOIll oldest and largest independent provider ofCOIIUDUDicatioI servic:eI to the muJti-&.miIy
industry, we are c:onfident our proposal meets and exceeds all requiremeDts requested by 1legeDc:y WUldsor

. Companies,'and wiU provide the foUowing targeted benlfits: .

1. Provide at increase in net operating revenue by sbIrias nMDUe IiCI'OII aD GE Capitil-leICom
services oftired to residentI. 'fbiloft-goina tlvenue stteInl wiD DOC only inc:reue meaue today, but
wiD grow exponentia1ly as resident subscriptions increue and 1lesCom servic:eI multiply. III tum, this
revenue advantage will increase long term asset vaIu•.

2. By the use ofour ImplementatiOIl Schedule, aU phases of project p!unins are identified and pllllDed
allowing revenue increases to be identified and substllltiated.

3. One point ofc:ontKt for nationwide c:overap c:out to c:ouc. !lOt only c:ov.ma RIpDcy WmdIor
Companies cumat portfolio, but covering any city in any state that tiJII into Ilegenc:y Wmdsor's
expansion plans.

4. One strategic partner, GE Capital- ResCom, providing a total intearated solution today and in the
future, allowing Repncy WmdIor the benefit ofinc:reued reveaue sources &om inc:reued services.

S. With assets of5212 billion, GE Capital Services brinp the financ:iaJ suenstb to the pII1DllI1bip
unequaled by any om. c:ompIIIy in our industry. This, in tum, allows ResencY WIDdIor Compuies to
be certain tbIt it's c:omauUcations partner has the stability to be well positioned in at ever increasinS
competitive nwketpllc:e.

6. In demonsuation ofour tedlnoloaic:al tlexibility, our total solution provida CentreX service for
Regency W\ftdsor's Dlinois , lndiIna et Michipn p«tfolio today IDd • c:onunitmeaI to commence
installation of Centrex service, for the remainins portfolio, inside oftMlve montbs. Tbia
product/service inclependeIlce a1Iows GE Capital- ResCom the hedom to provide the c:orrec:t service
based on application, not by vendor limitations.



Revenue Sharing
GE CafJItai • ResCorn

~ .

At the core ofthe GE Capital - ResCom advantap is our reYaue sbarinl prolfllD. Through this
prosram, Regency Wmdsor Compuies will besin to realize IdditionaI revenue tom all properties in your
portfolio based on residents sublQ'ibinl to our service. Since 1917, GE CapitaI- ResCom hu invested
signi6cant resources towards undentandinS the way apartmeat residentI buy services. By way of this
research, we have developed a prosnm. utilizinl a tam ofmarketiDs and account manasemem
professionals. that roD-out a comprebeuive program on-lite for eacb Regeacy Wmdsor property. Sued
on this program. Regency Wandsor Companies will shire in the gross revenue ofach property based on the
followUtS sca.Ie:
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Expected Service Penetration Rates

Because ada properly in the llepncy Wmdsor Compuies portfolio is unique. penetration levels and
product appIicIIiOftS vvy. In the "Implementation Sc:hedu1e" oftbis propoIII, a typical Repncy 'Nandsor
Propeny, is represeatecl showins wIw will ocxur a& each of theM propenieI u it is broupa Oft line. The
"Financial Proforma" section of this propos&! takes the entire number ofunits in the Repncy Windsor
Companies portfolio and identifies the associated revenue flow that is aVlillble to Regency Windsor
Companies.
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After your complete review ofour proposal. we hope to demonstrate that GE Capital. ResCom has
completed an extensive ana1ysis ofRegency Windsor Company's goals and objectives and prov;des the
strategic solution unmatched in the industry, Numerous prudent companies have found that when they
needed a partner to "cleu the cloud" surrounding advanced communications u it relates to the apartment
indwtty, GE Capital'· ResCom wu the partner ofchoice.

GE Capital· ResCom has built its business around relationships with orppizations like Regency Windsor
Companies. It is in this spirit that we ask for your acceptance ofour proposal to begin a mutually beneficial
venture.

This proposal is based upon the delivery by Regency Windsor Companies of the foUowing properties for
immediate sc:beduIe of iDstalJatioa:

PRQPIBTY QIX STATIJS UNm
Westbrook SprinPeld. n. ExistiDa 220
Florida Avenue Urbana. n. Existina 144
Caaterbury GreeD Fort WayM. IN ExiItinI 2.007
SWlblelt FIlbln.IN ExiIIiDa 601
SuDIIke F.... IN Exiatiaa 484

r! W;WIlD1bura on Wabash W. L&flyette. IN ExiIdDa 473
l ) Brookwood Inctiampolis. IN ExiItiaI 404

Brittlay Woods IndiIllApOIis, IN ExiIIiaa 391
I ' VdJqeGreen EVIDIWle. IN ExiItina 384I

Scone PQiate VtlJqe ,Fort Wayae. IN ExiItina 296
".... 1

MicbipD Meadows TndianepoliS, IN Exi" 253
a.uJudiD W. La&yeae. IN E:ciIIiDa 252

'.....
CoIoaiIl Crest BJoomjnatoa. IN Exi" 201
Wmc:belt. VI11aat IndiInIpolis, IN ExistiDa 96
Mayfair VtlJap W. La&yene. IN ExiJdna 72
RambIewood WJOIIIiDI. MI Exi1lina 1.710
OldOrc1wd GrMId~M1 ExiIeiDa 664
Oakbrook Battle Creek, MI ExiItiDa 586. NortIMew HIrtlor Orand RapidS, MI ExisdDa 360

I WoocIIlDds Baale Creek, MI EJcisIiDB 76I

l,

In Iddicioa, the f'oI.IowiaI prapn. will commence iDstIIJatioa within tweIw montbI with replatory
approvals:

PlQUan QIY STATIJS UNUS
Wmdmeldows GIiMIW1e. FL Existina 322
Wmdsor5.-. LakeIIDd, FL ExistinI 240
WiWamsburl ViIIIII GtineIW1e. FL Existinl 121
Mount V... GaineMJe.FL ExiJtinI 102
GlenHoUow Charlotte, NC Existina 336
Sheridan Pond TuIsI, OK ExiJtinI 240
Chlrdonay TuIsI,OK Existina 200

U Garden House Maquite. TX Exisdna 368
Raintree Ric:bIand HiDs, TX Existina 241
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In return (or tbis commitmeat, G.E.Capitai • ResCom (GECR) wiD :

• Provide the existinS portfolio located in IDinoi.. IndiaDa A Michipn with Central 0Iic:e (Centrex)
based phone service with the Ameritech • BeU OperatinS Company (Local Exchliigt Carrier· LEC).

• COmrneDCe installation ofservice to these Illinois. Indiarla A Michipn properties of the System as soon
as practicable upon completion ofcablina or other work required by the LEC, but in any eveut within
three (3) months. Service to the properties sbID c:ommence DO.. thIt DiDety (90) days &om
commencemeat of installation. GECR may subcontrlCt ae:tivities related to the insWlation of the
system, but sbaI1 be responsible for any and all acts INVor omissions by any of its subcontractors.

• Provide the existinS portfolio located in Florida, Nonh Carolina, Oldaboma A Texas with Central
Oftlce (Ceotrex.) based phone service with the 8eJl South and Southwest 8eJl. 8eJl Operatins Company
(Local Exchugt Carrier· LEe) within twelve (12) months fi'om exec:utiOD ofcontracts.

• COIIIIIIeDCe imtaIIadon ofservice to these Florida, North CaroIiftI, Oldlhoma A Texas properties of the
System U 100ft U pnctic:lble upon completion ofcablina or otber work reqWred by the LEC, but in
any eveat within three (3) months. Service to the properti. sbIll commence DO..that ninety (90)
days fi'om commencemeut of installadon. GECR may subc:ontrKt activities related to the instalJatiOD of
the system, but shall be responsible for any and all acts INVor omissions by any of its subcontractors.

• GECIl will provide to Regtncy Windsor ComplDies, Video Dial Tone Service Itom Ameritech, Bell
South A Southwest 8eJl when it is reIdiJy available IIld collUDll'CialJy viable to deliver this service.
Cumnt cable contracts and implementation roI1-aut scbeclul. fi'om Ameritech, Bell South A
Southwest Bell vary by city and project. WheD tbese services U'l1VIil1ble, GECR will share revenues
Itom Video Dial Tone on the same basis as current contracted phone revenues.

• Regency Windsor Compani. may choose the lenstb of term of tile contrICt ofanywhere between two·
ten (2·10) years.



Description of Services
GE CaPItal· R..eom

A core philosopby II GE Capital· ResCom (GECll) is to remaiD technoloiPcally independent, meanina
allowing our solutioas to be application driven to eacn unique property. Because of this poweriW
flexibility, our oft"erinp indude premise based PBX technolOty, Resionl1 Bell Operatina Company {RBOC}
supplied Centrex service, competitive local and Ions distance network services, a complete pICkage ofcable
television oft'erinp, security and more. Regency Windsor Companies's portfolio requires the intelligent
mixture ofall these solutions.

Telegbone Service (Centftx\

Basic Telephone Service
GECR. provides dial toaelDd aJI uaoc:iated caIliDa feaaues, includina Enbanced 911 Emerpncy seMce
thtoup the R'IioDI1 Bell Opel..COIDpIIIies (DOC). The pro4uc:t.laIowD u Centrex. permits GECR.
to provide service 8'om ID ICtUI1 e:eanl o8Ice switch, softwln putitioDed for our CUICOmerS needs. wbile
mai,ntainina complce~ control tbrouab dial-in procedures for easy connectionI and feature chan...
This also e!iminates the need for oa.premise PBX equipmeat, switch room coasauc:tion and the disruptioo
ofprol*tY laadscape due to trenebiDa for cable plaDt layout.

Voice MaiIIVoice Pr,ocessiill .
Throup our UIOCiatioo with the RBOC, our customers enjoy the btne6t ofvoice messaginl capability.
The system provides aJI avaiJIble DOC options, including Fax Mail Boxes, in a familiar, user mendly menu.

Enhanced 911 Jmel'leney Service
All GECR. customers are contlined in the same systems and dlrlbUts u aJI DOC c:ustomerI. This
provides complete access, fiuther reducing any liability issues for both GECR. and the aputment OWDeI'.

Caller IdentiftcatioD
Available tbrouP C.... this feature curreatJy is not aVlillble throup IDOSC PBX.womnents. This
feature alone CID produce IdditioaIl m.aue ofupwvds of 1SlY.. AdditioaI1 tiItures, such u caD block
and individual number block wiD be IYIiJabIe for residents II discounted pricing bued upon the RBOC price
suucture.

System Maintenuce
System maiDtenIIIce is provided by GECR. througb its contrlctUl1 relltionslip with the RBOC, includiJIa
two hour~ respoaIe time. Individual GECR. customer repair requests are dealt with throup
GEeR.'s bua- e:uttomer rapoaII time threshold. which provides much tilt. response times than a
normal rajctentjel nspIir.

System Reda••Dey
Each R.BOC C....Oftb switch aDd ancillary feature groups are equipped with compJete system
redundancy. Furtt.. eIdI ceatnI0" is equipped with emeraencY power throuab bantry back.up and
generator systems etimi"ltilll system 0UtIpI due to power fiiJure, repnIJtu of the duration. This system
provides the most complete, comprehesllive blCk-up in the industry.



User Features include, but are not limited to every residential feature supplied by
the RBOC, some or which are included in the basic' service fee, otbers are available
(or a small monthly tee. Feature examples include:
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caU Wlitina
Voice Mail
Conference Callin8
caU.. Identification
Walee Up Service

Call Forwardina
Speed Diatina
Restricted Dillin8
Enhanced Service Access
Fax Mail Box Acc:esa
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Implementation Schedule
GE CII"'· R.,Com

As technology moves forwvd at today's pace. the companies who have the knowledge of how to effectively
implement the new technology will become the dominant forces in communications. Our business depends
on our ability to effectively implement advanced technology in multi-fimily structures. At the heart of this
matter 6es the ability to ree:osnize the differences in applications that exist &om property to property.

The foUowina section outIiDes the implementation schedule for each property in the ReaencY W'U1dIor
portfolio. As the schedules disclose, eacll property hal its own unique mixture ofcapabilities IDCl
technology bued on the best 8t solutions. For example. the exisana portfolio in l1inois, Indiana a:
Micbipn calls for immediate Centra Service. while Florida. North Carolina, Oklahoma &: Teus requires
CtfttnIX pendina our aareemenu with the applicable BeD Operatina Companies. Each of these properties
hu its own scbeduJ. that ill NI'D drive the futanciaJ proforma for the property based on actual scrvic:es, and
GE Capital- llaCom bistorical data.

Servma as our pnenl"l'OId map" the implementation schedules delipd for P.epnc:y W'mdsor
Development also allows both putieI to set expectatioD IIYIlI that U'I IIUUIDy apeed to. As in all plus
and projects, certain events or circumstances forc:e chanps in the~ pro<:ess. With implementation
sc:hedules &om GE Capital - ResCOIn; owners <:aD be asmred ofproper control and delivery ofservices
durina environments u dynamic: as the world ofc:ommunications.



Regency Windsor Companies
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Regency Windsor Companies
__0 ___••_-

Impleinentation Schedule - Existing Portfolio
-~-. -------_. ----

wk1 wk2 wk3 wk4 wk5 wk6 wk7 wk8 wk9 wk10 wk11 wk12 wk13 wk14 wk15
Customer Contract Signed - ------ -

Customer Kick-Off Meeting
- . _.

On Site PrOl)8f1y Rules .. . - --~--- _.
- ----

------

Leasing OffICe Review - ----
Switctvoom Conslrudion
D.S.P. Cable Rearr

f--
nt

911 Sign Placement
Centrex Service Procurement
E •• DefiVery

-
Switch InstaIIalion -- ~--

Telco Delivery ..
._- --- ---

T-1 Delivery ~
- - ---

F!ing Down Phone ..
911 System Downloaded .. ---- --

£~~pmentIFeatureTest - -
Call Center Cut-over Notices -- ------- - - -- ----

launch Setl-In Marketing -- --

leasing Office Cut-Qver ..
CableArr

BrokerMSO ---

Provision 18 --

Install SMA1V
P3-500 Coax Distribution
Drop Cable Trim Out - c:=: ---._--

Coax to Access Gate .. _---

Security Contractor Selected -. ----

Install APS 550 to Club House c::::
- -

Install APS 550 to
Alarm Monitor Testing Complete
~U§ystemsFeature Test
Fir~t Da¥ of Service

-- -- -----f-- --_. ----- -- -- -

- - --- -------- -_. --- ---_. --- __ --0 _____ ~_

t-c:::=j _._--_ ..

L~(Wnd _Cnllcal Event - Tied to Other Events -Flexible Event Not Applicable


