Please start my ResCom phone service on

My new phone number

Fax Completed Form to the ResCom
Customer Service Center.

Fax 1-800-993-2525

My apt. number

My installation rate $ __

My basic monthly rate $ :

which includes features such as:

Voice Mail Restricted Dialing

Call waiting Last Number Recall

Call Forwarding Call Hold

6-Way Conference Personal Speed Dialing
Wake-up Service Multiple Line Capsbility

Billing information (please print)

Name

Address

City/State/Zip

Current Phone Number {

DL #

Leasing Consultant Name

SS. #

Property

Comments

I have read and agreed o the the terms written on the reverse side of this agreement.

Signed

Date

1-800-RESCOM 2

Original—ResCom

2nd—Ps

Jnd—Resident

LEASING

RC1028- 0184  © 1904, ResCom, inc.



Res._ om Telephone Service Agreement

Telephone Service. ResCom shiadl provide Resident with sliared teaam wleplune service (*Yelephuone Service®
that kwhades basic monthly scrvice, calilag features and long distance st 2 vohaie dlscount rac lower than AT&
siandard cesidential rates. Such rates include free focal calis made withia the pecfixes identificd in the local phot
company phonc book. If ATET swl/or the local phune compasy adfust theis rates, ResCom may adjust its rates |
pruviding 30 days notice. ResCom reserves the cight 10 cagage various loag distance carticrs from time 1o tme &
maximize is effectivencss in managiog the resldents accews w loag distance service coliectively. Ry

Unconditionat Guarantec. ResCom provides an unconditional guatanice to convert a resident from ResCom's
phone service to e Jooal sefephone company service st ResCom's eXpense st any tiaie, fur any reason. ResCon'
will pay the standard, published tebeplne company lnstalietion rase.

Additlonal Scrvices. Additional services such as video on desmand, audio un denand, and other nwans of
conununication may be offered by ResConm. ResCom aay @t the sesident’s request install additional phone jacks
uF setocate phane jacks. Such services are not imtuded in the basic aonthly scrvice aud if Resident elects (o
receive swch seevices, Reshient shiall pay additional charges for such services at rates establbded from time (0
tie by KesCom.

911 Scrvice. RESIDENT ACKNOWLEDGES THAT FULL DISCLOSURE HAS BEEN MADE TO RESIDENT
REGARDING THE FACT THAT SHOULD RESIDENT OR ANY OTHER PERSON USING THE TELEPHONE SERVICE
CALL 9817 FOR EMERGENCY SERVICES, SUCH CALLER MUST IDENTIFY THE UNIT NUMBER AND ADDRESS
TOTHE “9117 EMERGENCY DISPATCHER WHO OGTHERWISE MAY BE UNABLE TO LOCATE THE UNIT',
REMDENT FURTHER ACKNOWLEDGES THAT RESIDENT HAS ELECTED TO OBYAIN THE TELEPHONE SERVICH
FROM RESCOM WITH FULL KNOWLEDGE OF THE FOREGOING DISCLOSURE. NEITHER RESCOM, OWNER OF
TUEIR AFFILIATES SHALL BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL. EXEMPLARY OR OTHER
DAMAGLES OR COSTS DIRECTLY OR INDIRECHLY CAUSED BY A CALLER'S FAHLURE TO NOTIFY A 911
EMERGENCY IISPATCHER OF RESIDENT'S UNIT NUMBER AND ADDRESS.

Right of Entry, Credit Check Authoriaation. Resident authwrizes ResCom amd s employccs amd agents 10
enter it residents” premises W make nccessary or agreed repains, alkerations of improvements, o supply
necessany of agreed services, amd athorizes cesident’s lessor (Clessor”) or Lessos’s authorized agent to provide
such access. Rusident aiso authostzes ResCom, subject to applicable law, (0 comduct a coedit check. inchuding th
use of credit reporting agencics.

Agency. Resident appoisis ResCom as Resident's agent with respect w the ¢ ion of Rusidet’s ¢
wlephonc service 1o ResCom's system o, wpon temuaaion heecol, coaversion back 1o the local weiephonc
company, and othenwise as necessary 10 pesform ResCom's activisies hercundes. Lessor shall ot be deemed an
agent of ResCom on sccount of pedformance of aay of iessor's obligations hereuader.

Termination of the Agreement. This Agscement may be icrminated by Resident at any time and is valld upon
notification. This Agrecment may be teeminated by NesCon if: () Resident defaults 10 the paymcm of any chang
due amt owing or in the pedormance of any othier obligations contained hesci; or () ResCom ceases (o be io
the business of providing Telephone Services of other Telkecommaicaion Services or discontinues the peovisio
of such services 10 the huilding in which Resident resides.

No Warsantics; Lisnliation of Remedics. Except as expressly stated in this Agrecoment. ResCom makes no
representations of warrintics reganding the peovision of Tekephone Services of Telcconuusnication Services,
oxpross o implicd. )
NOTWITHSTANDING ANY OTHER PROVISION OF ‘THIS AGREEMENT, RESCOM AND LESSOR SIHALL NOT BE
LIABLE FOR ANY REASON TO RESIDENT, OR TO ANY OTHER PERSON, FOR INCIOENTAL OR
CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED TO LOST PROFITS, OF ANY NATURE
WHATSOEVER OR FOR THE CONMITION OR REPAIR OFf ANY TELEPHONE INSTRUMENT OR ANY PROPERTY
TO WHICIHUTHE SYSTEM 15 ATTACRED.

The ResCom Uncondlilonal and Unlimited Guarantee. If at any tine. fir any reason, you are not satistled
that you are saving moncy aud enjoying more scrvice with the ResCom Telephbone Sysiem, ResCom will swiich
you over 10 the local plione company at Do cost 10 you.




ResCom IS the
low-cost alterna-
tive to the local
Dbone company.

O Let’s Talk
Features

The ResCom telspbone
system incisdes ten cus-
tom calling features in
your low monthiy bill

you 1o join the ResCom family of
-satisfied customers.

O Let'’s Talk
Personalized
Service

Instead of being just
anotber number with the
{ocai pbone company,
ResCom offers you persor
alized customer service.
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Typical comments
from our customers...

I didn't believe that something as
simple as changing my phone
number could save me so much
money. Thanks 1o ResCom my
monthly phone bills are a lot less
than they used to be...and I even
have a better phone number!

— Jobm Stevens, Newport Beach, CA

Thank you ResCom for bringing
my family closer together. My sis-
ter and [ live in Chicago, but our
mother lives in Miami. With my
new ResCom Conference Calling,
the three of us can aalk together
often. Sis and I still nevergeta
word in edgewise...but we're really
saving on long distance charges?
— Kaberine Kato, Cicago, IL

I used o0 get so frustrated with my
answering machine. I never knew
when it was going to cut off mes-
sages or “eat the tape.” Asa
“smrving” actor, messages are my
life... that’s why I'm so thrilled
with ResCom’s Voice Mail. It's so
Casy 10 retrieve my messages
when I'm away from home. And
I'm confident I get all my messages
now. Switching to ResCom was
the best career move I ever madet
— Andrew Baker, Toluca Lake, CA

One Saturday when my husband
was out playing goif 1 decided to
change our phone service to
ResCom. Now that he uses the
features like Voice Mail and
Coaference Calling and he sees
how much we age saving, he
thinks switching to ResCom was
his idea!

—Karen Black, Howsson, TX

‘When my friends ask me how [
cope with two teenage

I just smile and say “ResCom.” -
Adding a second phone line was
$0 easy and affordable. I didn't

need to wait at home for hours

hile 2 technician instalied }
er phone jack... and now, I don't
need to vell at my kids to get off
the phone!

—Sbirley Smvith, Kent, WA

I thought changing my phone
number would be 2 really big
deal. But you did all of the work,
and it only took me 2 few days to
let everybody know about the
switch. Everybody who called my
old number heard a recording of
my new number for the next
three months. You made it easy.
—Mary McPbee. Fails Church, VA
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For detiled information and your special
introductory offer, please contact:

Elizabeth MacKay

1-800-404-0158

24 Hours, seven days a week.




You benefit by becoming a part of

ResCom’s nationai telephone !

service network for thousands of ’
apartment residents just like you. v\
ResCom offers the most modern, reliable

and complete package of telephone calling services avail-

able today. You'll also enjoy more features inciuded with
your monthly service than the local phone company offers.

Look at the benefits
ResCom's casy-to-use system features:

s Call Waiting n Wake-up Service
= Voice Mail s Last Number Recail
s Call Forwarding s Call Hoid
8 6-Way Conference a Do Not Disturb
Calling ® Personal Speed Dialing
" @ Restricted Dialing ® Multiple Lines
u Free locai calls n Telephone calling cards

a Free private and ® A guaranteed discount on
unlisted phone all calls outside your free
number calling area '

= No maintenance charge
(repairs to the system
are free)

Personalized customer service

A ResCom representative is assigned to your property

and can be reached through a toll-free 800 number 7

days per week.

s No waiting at home for a technician.

a ResCom offers an unconditional and uniimited
guarantee. :

“Features may vary depending on your local carrier.

The ResCom Unconditional
and Unlimited Guarantee

If at any time, for any reason, you are not satisfied that
you are saving money and enjoying more service with
the ResCom Telephone System, ResCom will switch you
over to the local phone company at n0 cost to you.

Let's talk! Call today for more information.
(See other side.)

RC1008.1-29¢  ©1908 ReaCom, Ine.
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o - ~ INSPECT YOUR LEASING OFFICE -
oL 1. Set a goa.l a darto sell GB Capltal-BesCom 'I'elephone service to
. ' . every new resxdent. :

2 Brmg m suppltes. N

S

3 Removedangerousobstactes. S R

DUR]NG 'l‘lll! JULY AVALANC!IB

1 Sell GB Ca.pttal-ReeCom Yo’ every person ﬁht; fentsan apartment.
2 B dntxblehnep. O o
e Reeptheheaton = - SR |
h 4. Talkupastorm. f o . \ )
5 Have plenty of servxce agreemente ready T t
6

Stay on- the hne t‘or new opportumnes a.nd create your own
ava.lanche of sen?ice orders." -

m THE AVALANC“E
1. Check the ResCom comtmssxon statement. .

2 Celebrate your sumval a.nd 10096 or hlgher closmg ‘percentage!

© 1994, GE Capital-ResCom
RC1032-0694
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TOP SECRET: GE CAPITAL-RESCOM

s JULY 1994 -
T IT’S-NOT A snow Jon! T e

" Experts throughout the nation are predlcung a major avalanche to.
-strike in muluple locatxons during the. month of July. Up until now the
warning signs have been subtle with minor slides resulting from
apartment buxldmgs with GECapital-ResCom Telephone Service

gradually” mcreasxng their monthly ResCom closmg percentage. But

- now it's time. to really shake loose 'as ResCom moves ahead with full

force unplementanon of “Operation Ava.lanche" .

L. MISSION

......

Nhssxon 15 to have every BesCom property close 100% or better durxng
the month of July O f f

-

PR S’l‘llA'l'EGlC PLANS no L.

\

1 Close every new resident that walks mto your ot'flce on ResCom,

utilize all- the resources and marketmg ma.terla.ls provxded to you.

2 Sell lots of double lmes. - R -~

" 3. Greate your own a.valanche of service. orders. . N ,
4.Workasatea.mtomfa.ke1tfunr B Ay T

SV . ‘ _ ‘ ‘ REWAR“ - .,r____/ ’_ \ Poe . < . N

-

8250 1009,

Specra.l deszgnatxbn é.s a.n mtegral team rnemberof 'Opex:atxon
Ava.lanche.? Everyone can be a- winner and survxve.

- Cash bonus for the pr‘operty based on percentagexoﬁ closmg in J uly

/880 gy T

B j 18100 gg, ; CLosing [ -

i'

v' ‘,”N‘w :,J N
“CL "S'N y 1

RO
.

““-'-u,“

* An extra $150 wxll be” awa.rded 6 the: ResCom propert& with the

hxghest closing percentage of all. | T L
BommcheckyourhxmchimtorthaIMudeOnOpondonAvahnchd

019946E0apnalRuCom T ' - T
RC1NA2.06804
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FAIRINGTON APARTMENTS IS OFFERING A LONG DISTANCE
SERVICE CALLED GE CAPTIAL-RESCOM.

WHEN LOCAL PHONE SERVICE IS DEREGULATED YOUR LONG
DISTANCE CARRIER WILL BECOME YOUR LOCAL CARRIER. GE

" CAPITAL-RESCOM GUARANTEES THAT THER LOCAL SERVlCE WILL

COsT LESS THAN THE LOCAL PHONE COMPANY.

IF YOU WANT TO SWITCH TO GE CAPITAL-RESCOM AND WANT
THE SPECIAL OFFER OF BEING ABLE TO CALL STATE TO STATE FOR

ONE-CENT A MINUTE ON SATURDAYS, YOU MUST SIGN UP IN
THE RENTAL OFFICE BY JULY 31ST.

THERE IS NO CHARGE FOR SWITCHING, TO THIS SERVICE, BUT THE

LOCAL' PHONE COMPANY WILL CHARGE A FEE FOR CHANGING
YOUR LONG DISTANCE PROVIDER.

PLEASE READ OVER THE ENCLOSED INFORMATION FOR DETAILS OF
THE OFFER TO SEE IF YOU ARE INTERESTED IN THIS SPECIAL

- OFFER.

CALL THE RENTAL OFFICE, 291-2031, WITH ANY QUESTIONS AND
WE WILL DO OUR BEST TO ANSWER THEM.

BONNIE HUDSON, PROPERTY MANAGER

LB/sR d 966748221876 DL 2E18 LE2 BI2 DNIDIINIONG QNES ¥4 S2:68 96 62 ML



GE Capital-ResCom
An Agent of GE EXCHANGE»

GE Capital - ResCom

A unit of Generai Electric Capital Carporation
5757 West Camury Boulevarr

Los Angeles, CA 30048

1-888-335-5676

Get every Saturday for just a penny a minute!

What’s the catch? There isn’t one! Every state-to-state call you
make on Saturdays, all day long, is only a penny per minute.
But you must sign up by July 31, 1996 to get this great deal!

What other advantages do you get as a GE Capital-ResCom customer?
* Basic service for lcss than what you pay now.

» Long distance that combincs all the best pares of advertised calling plans.

That’s what you get as one of the benefits of living in your apartment community.
Your strength in numbers as apartment residents combined with the buying power
of General Electric creates fantastic dcals and bargains.

y istance:

How you'll save on long distance:
You gert the best parts from the Big Three’s long distance calling plans, combined
into one simple service! State-to-state rates. Off peak hours. International rates.

Even peak rates! No minimum to spend, no namecs to give. It’s the best possible
value every month.

Plus with the Penny-A-Minute Saturday promotion, you'll get evey Saturday from

midnight to midnight for just one ceat per minute until December 31, 1996 or
until we offer local service, whichever comes first.

Within a few months we’ll be offcring local phone service in your area. Then you’ll
save cven more!

To sign up, just see your leasing agent!

We bring together the best of all phone services; deals on rates, excellent service,

deluxe calling features. Why not give us a try? There’s no risk...and you can save
‘on your phone bill cvery month.

©-00-oR
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“" Avmn ¢ Minutv Al Day &atz,srday“(

\§~ N\ callstate to State -
Q for just one cent a minute

o S|
| [ b

Ifmmm&uumdmmmmmam"m
from The Big Three and put them on your phone, you'd pick and choose the best
values, right? With GE Capital-ResCom®, you can—anly we shop for you!

We pick the best parts of all state to state and tnternational calling plans. and
combine them to give you cverything you want ina phane servicel

And now when you call on Seturdays, every state to state call s culy & peazy &
minusbet That's every Saturday, ail day long, until we offer local service-or until
Decemnber 31, 1996, whichever comes first.*

International callers -~ take advanitage of our International PLUS plan rates for free
.4  International callers save ciose to 40% off when they join the International PLUS
3{  plan. Wel waive the §3 plan fee as long s our special promotion is in effect.

g (€€ Your LEArING AGENT TUDAY!

" GE Capital - ResCom

q : " AnAgent of GE EXCHANGE

* GE Capitai-ResCom 15 a0 ogant of GE EXCHANGE. AR srvices are provided by GE EXCHANGE

1n scowwiance with GR EXCHANGE's standerd tarms and conditions and applieshle tariflh.
© v Wlin advanings of this Sulusdiay wsiwstos caling prometimml ofi 104 Sst sign W S swrvics helln July 31, 1990

(fore VY s
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cembine them into one stmple

plan. State lo state off-peak
your phone, you'd pick and tates. State (o state pesk rates. -
choose the best values, righl? Iaternational rates. Best of all,
: we do this for you automatically.
With GE Capital-ResCom you There are no names o give, no
.l:ﬁt-ﬁ.rnc“-rir-i!o minimum to spend.
pests of the plans
You doa't want to wat unitf rates  the low price of another, the of The Big Three long distance I's the beat of all calling plans
g0 down. You want all the new convendence of a third...and to carrier’s state to state and —combined into onel
calling plans without having to ;
switch long distance carriers
n"w.-.l..»l__ﬁ_nl?. o Hawod' e mieganls
u..-asu._is!ii .
gve you...and whetever GE Capital-ReaCom fs an agent segvice in your area. Then 10% off each calling feature
peice they set for local service. of GE EXCHANGE® that provides you'll save even mored We'll “:I-E.EEER
But what you really want is a apartments acyoss the country give you 0% off what your Volcemail
little bit of one plan, a itle bt with this uniquely tatlored, : .
of another...the rates of one, ane-stop phone service.
G Coplint-RoCam 10 an ageet of GF IACOANGLE. A arovices ase grundsiod by G RACHAMGE
[ GR ERCMIAT s sandasd tmme and condiiens olnuils ulh.

THERE 15 MoT ANY INDICATION o F
WHAT THE RaTE 15 Foe Soubay Taed €eiDAY

GE Capital - ResCom

An Agent of GE EXCHANGE



N— ResCom festivities Introdu
background spans both hotel and
sl pmpers mngermer: — Jygne Service to Resudeug,

ouiidings with private telephone
svstems, prior o joining ResCom. The ResCom field §
busy during tife fi
Their first stop wa
where residents of Sla
Creek Apartments we

As new Staff Accountant,
Diane Johnson handles
ﬁ accounts payable,

reporting and most of the

commission checks for the
ResCom properties. Diane’s
background includes the position of
office manager and staif accountant

for a large commercial real estate
brokerage firm.

the team
With a strong background in small moved over to the Overlook at Blue Ravine
business administration, Lars in Folson, CA. Another barbecue provided
Klander has been named the backdrop to a successful day of ResCom
Administrative Assistant. Larsis an sales. While the kids enjoyed the clown and
important part of our contract balloons, the ResCom field reps had the
negotiating team, working with opportunity to

Asst. V.P. of Contract
Administration Sheri

Jensen and many of
the building owners. X“w\s

explain the many benefits of ResCom service to
the residents.

Next stop: The Grand Promenade in downtown

Joining our Customer Los Angeles. Here ResCom held an elegant wine

Service Center operations sting &
as Customer Service p"tyl. |' the

Representatives are three very fine wi

experienced telecommunications and hors

experts. We are pleased to welcome \

Norma Chavez, Kilee Rose and ‘;0‘3‘“"7“-

Barbara Usher. residents signed up for ResCom

Our new Service Manager, service that evening.

Stephanie Neville, joins ResCom

to insure that the repair vendors at From California, the team headed
each ResCom location are delivering East to Oakwood Detroit in

our goal of perfect service. Southfield, Michigan. There, ResCom hosted a party spotlighting foods
Stephanie has worked as a systems " from Germany and beers from around the world. As residents munched
designer to field manager and has  on knockwurst and sipped dark beer, they had the opportunity to “test
overseen new telephone system drive” all of our custom features, as well as make a free phone call
installations throughout California. anywhere in the world...compliments of ResCom.

N PROPERTIS O THERESCOA FAILY




GE Capital - ResCom

R
SrTer NV Saee 360

September 11, 1995

Mr. Bob Murray

Regency Windsor Companies

1025 Flamevine Lane

Suite 1-7

Vero Beach, FL 32963

Re: Proposal of Services

Dear Bob:

On behalf of GE Capital - ResCom, it is with pleasure that [ am able to present this proposal, and

sample contract for Centrex service to you. The enclosed contract is only in draft form. The final
contracts are issued from our home office.

[ recognize that this process has moved along quite quickly and we still have work to do, but we
wanted to frame up the basic parameters by which Regency Windsor and GE Capital ResCom
will form their marketing partnership. We are currently facing a slotting of installation schedules
in the Ameritech service area. Due to the volume of contracts we have written with Ameritech,
they are going to allocate installation of Centrex systems on a City-by-City basis.

It is with great anticipation that we can expediently finalize the contract process and thereby
creating what I know will be a long term partnership, beneficial to both Regency Windsor
Companies and GE Capital - ResCom.

As always, should you have any questions please feel froe to contact me. | may be reached at
404-877-1738, or paged at 800-759-4726, pin #1150466

Sincerely,

GE CAPITAL - ResCom
A

Patrick A. Flanigan

Southeast Account Executive

PAF/if
Enclosures:

rewinlt-2
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Executive Summary

GE Capitel - ResCom

GE Capital - ResCom'is pleased to provide Regency Windsor Companies a comprehensive communications
services offering which will enable each property in your portfolio to gain access to a wide spectrum of
technological advantages, as well as provide a significant increase to the portfolios net operating income.
During the past 30 days, Regency Windsor Companies has generously allowed various associates at GE
Capital - ResCom, to discuss this project with Bob Murray & Jim Thompson of Regency Windsor
Companies. During our planning, Regency Windsor Companies has cutlined the requirements, goals and
criteria that were to be targeted for a successful venture. Those requirements, goals and criteria were:

P B A

Increase long term asset value.

Provide a complete project plan from site implementation to resident marketing,
Provide a nation wide solution for all sites in your portfolio.

Provide a bundled solution spanning all areas of communications.

Demonstrate financial strength for long term stability.

Customized solutions for each unique property.

As the nations oidest and largest independent provider of communications services to the multi-family
industry, we are confident our proposal meets and exceeds all requirements requested by Regency Windsor
. Companies, and will provide the following targeted benefits: -

L.

Provide an increase in net operating revenue by sharing revenue across all GE Capital - ResCom
services offered to residents. This on-going revenue stream will not only increase revenue today, but
will grow exponentially as resident subscriptions increase and ResCom services muitiply. In turn, this
revenue advantage will increase long term asset value.

By the use of our Implementation Schedule, all phases of project planning are identified and planned
allowing revenue increases to be identified and substantiated.

One point of contact for nationwide coverage coast to coast, not only covering Regency Windsor

Companies current portfolio, bmcovmnganycuymmymtha&llnmokzgawywmr’s
expansion plans.

One strategic partner, GE Capital - ResCom, providing a total integrated solution today and in the
future, allowing Regency Windsor the benefit of increased revenue sources from increased services.

With assets of $212 billion, GE Capital Services brings the financial strength to the partnership
unequaled by any other company in our industry. This, in turn, allows Regency Windsor Companies to
becmunthnn’scommmonspmerhuthcsublhtytobewdlpomonedmanevermumg
competitive marketplace.

In demonstration of our technological flexibility, our total solution provides Centrex service for
Regency Windsor’s lllinois , Indiana & Michigan portfolio todsy and a commitment to commence
installation of Centrex service, for the remaining portfolio, inside of twelve months. This
product/service independencs allows GE Capital - ResCom the freedom to provide the correct service
based on application, not by vendor limitations.



Revenue Sharing

GE Capital - ResCom

At the core of the GE Capital - ResCom advantage is our revenue sharing program.  Through this
program, Regency Windsor Companies will begin to realize additional revenue from all properties in your
portfolio based on residents subscribing to our service. Since 1987, GE Capital - ResCom has invested
significant resources towards understanding the way apartment residents buy services. By way of this
research, we have developed a program, utilizing a team of marketing and account management
professionals, that roll-out a comprehensive program on-site for each Regency Windsor property.  Based

on this program, Regency Windsor Companies will share in the gross revenue of each property based on the
following scale:

80

0

% |
Subscriber

20

10

0

123 4567 8 9101112

Expected Service Penetration Rates

Because each property in the Regency Windsor Companies portfolio is unique, penetration levels and
product applications vary.  In the “Implementation Schedule” of this proposal, a typical Regency Windsor
Property, is represented showing what will occur at each of these properties as it is brougi on line. The
“Financial Proforma™ section of this proposal takes the entire number of units in the Regency Windsor
Companies portfolio and identifies the associated revenue flow that is availabie to Regency Windsor
Companies.



—

After your complete review of our proposal, we hope to demonstrate that GE Capital - ResCom has
completed an extensive analysis of Regency Windsor Company’s goals and objectives and provides the
strategic solution unmatched in the industry.  Numerous prudent companies have found that when they

needed a partner to “clear the cloud™ surrounding advanced communications as it relates to the apartment
industry, GE Capital - ResCom was the partner of choice.

GE Capital - ResCom has built its business around relationships with organizations like Regency Windsor
Companies. [t is in this spirit that we ask for your acceptance of our proposal to begin a mutually beneficial
venture.

This proposal is based upon the delivery by Regency Windsor Companies of the following properties for
imenediate schedule of instailation:

PROPERTY CITY. STATUS UNITS
Westbrook Springfieid, 0. isting 220
Florida Avenue Urbana, IL Existing 144
Canterbury Green Fort Wayne, IN Existing 2,007
Sunblest . Fishers, IN Existing 608
Suniake Fishers, IN Existing 434
Williamsburg on Wabash W. Lafayette, IN Existing A73
Brookwood Indianapolis, IN Existing 404
Brittany Woods Indianapolis, IN Existing 398
Village Green Evansville, IN Existing 384
Stone Pointe Village - Fort Wayne, IN Existing 296
Michigan Meadows Indianapolis, IN Existing 253
Beau Jardin W. Lafayette, IN Existing 252
Colonial Crest Bloomington, IN' Existing 208
Winchester Village Indianapolis, IN Existing 9%
Mayfair Village W. Lafayette, IN Existing 72
Ramblewood Wyoming, Ml Existing 1,710
Old Orchard Grand Rapids, M1 Existing 664
Oakbrook Battle Creek, M1 Existing 586
Northview Harbor Grand Rapids, MI Existing 360
Woodlands Battle Creek, MI Existing 76

In addition, the following properties will commence installation within twelve months with regulatory
approvals:

PROPERTY CITY. STATUS UNITS
Windmeadows Gainesville, FL Existing 32
Windsor Square Lakeiand, FL Existing 240
Williamsburg Village Gainegville, FL Existing 128
Mount Vernon Gainesville, FL Existing 102
Glen Hollow Charlotte, NC Existing 336
Sheridan Pond Tulsa, OK Existing 240
Chardonay Tulsa, OK Existing 200
Garden House Mesquite, TX Existing 368
Raintree Richland Hills, TX Existing 248
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In return for this commitmeat, G.E.Capital - ResCom (GECR) will :

Provide the existing portfolio located in Illinois, Indiana & Michigan with Central Office (Centrex)
based phone service with the Ameritech - Bell Operating Company (Local Exchange Carrier - LEC).

Commence installation of service to these Illinois, Indiana & Michigan properties of the System as soon
as practicable upon completion of cabling or other work required by the LEC, but in any event within
three (3) months. Service to the properties shall commence no later that ninety (90) days from
commencement of installstion GECR may subcontract activities related to the installation of the
system, but shall be responsible for any and all acts and/or omissions by any of its subcontractors.

Provide the existing portfolio located in Florida, North Carolina, Oklahoma & Texas with Central
Qffice (Centrex) based phone service with the Beil South and Southwest Bell - Bell Operating Company
(Local Exchange Carrier - LEC) within twelve (12) months from execution of contracts.

Commence installation of service to these Florida, North Carolina, Oklahoma & Texas properties of the
System as soon as practicable upon completion of cabling or other work required by the LEC, but in
any event within three (3) months. Service to the properties shall commence no later that ninety (90)
days from commencement of installation. GECR may subcontract activities refated to the installation of
the system, but shall be responsible for any and ail acts and/or omissions by any of its subcontractors.

GECR will provide to Regency Windsor Companies, Video Dial Tone Service from Ameritech, Bell

" South & Southwest Bell when it is readily available and commercially viable to deliver this service.
- Current cable contracts and impiementation roll-out schedules from Ameritech, Bell South &

Southwest Bell vary by city and project. When these services are available, GECRwﬂlshnerevenues
from Video Dial Tone on the same basis as current contracted phone revenues.

Regency Windsor Companies may choose the length of term of the contract of anywhere between two -
ten (2-10) years.



Description of Services

GE Capitel - ResCom

A core philosophy at GE Capital - ResCom (GECR) is to remain technologically independent, meaning
allowing our solutions to be application driven to each unique property.  Because of this powerful
flexibility, our offerings include premise based PBX technology, Regional Bell Operating Company (RBOC)
supplied Centrex service, competitive local and long distance network services, a complete package of cable
television offerings, security and more. Regency Windsor Companies’s portfolio requires the intelligent
mixture of all these solutions.

Tglegbone Service (Centrex)

Basic Telephone Service

GECR provides dial tone and all associated calling features, mcludsznhmedMlEmergencymce
through the Regional Bell Operating Companies (RBOC). The product, known as Centrex, permits GECR
to provide service from an actual central office switch, software partitioned for our customers needs, while
maintaining complete system control through dial-in procedures for easy connections and feature changes.
This also eliminates the need for on-premise PBX equipment, switch room construction and the disruption
of property landscape due to trenching for cable plant layout.

Voice Mail/Voice Processing
Through our association with the RBOC, ourcunonmauoythebme&tofvommgngcapablhty
The system provides all available RBOC options, including Fax Mail Boxes, in a familiar, user friendly menu.

Enbhanced 911 Emergency Service '
All GECR customers are contained in the same systems and databases as all RBOC customers. This
providec_ complete access, further reducing any liability issues for both GECR and the apartment owner.

Caller Identification

Availsble through Centrex, this feature currently is not available through most PBX environments. This
feature alone can produce additional revenus of upwards of 15%.  Additional features, such as call block
and individual number block will be available for residents at discounted pricing based upon the RBOC price
structure.

System Maintenance

System maintenance is provided by GECR through its contractual re!monshpwuhthoRBOC including
two hour emergency response time. Individual GECR customer repair requests are dealt with through
GECR's business customer response time threshold, which provides much faster response times than a
normal residential repair.

System Reduadancy

Each RBOC Central Office switch and ancillary feature groups are equipped with complete system
redundancy. Further, each central office is equipped with emergency power through battery back-up and
generator systems eliminating system outages due to power failure, regardless of the duration. This system
provides the most complete, comprehensive back-up in the industry.
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User Features include, but are not limited to every residential feature supplied by
the RBOC, some of which are included in the basic service fee, others are available
for a small monthly fee. Feature examples include:

Call Whiting

Voice Mail
Conference Calling
Caller Identification
Wake Up Service

Call Forwarding

Speed Dialing

Restricted Dialing
Enhanced Service Access
Fax Mail Box Access



Implementation Schedule

GE Capitsl - ResCom

As technology moves forward at today’s pace, the companies who have the knowledge of how to effectively
implement the new technology will become the dominant forces in communications.  Our business depends
on our ability to effectively implement advanced technology in multi-family structures. At the heart of this
matter lies the ability to recognize the differences in applications that exist from property to property.

The following section outlines the implementation schedule for each property in the Regency Windsor
portfolio.  As the schedules disclose, each property has its own unique mixture of capabilities and
technology based on the best fit solutions. For example, the existing portfolio in Iilinois, Indiana &
Michigan calls for immediate Centrex Service, while Florida, North Carolina, Oklahoma & Texas requires
Centrex pending our agreements with the applicable Beil Operating Companies.  Each of these properties
has its own schedule that in turn drive the financial proforma for the property based on actual services, and
GE Capital - ResCom historical data.

Serving as our general “road map” the impiementation schedules designed for Regency Windsor
Development also allows both parties to set expectation levels that are mutually agreed to.  As in all plans
and projects, certain events or circumstances force changes in the scheduling process. With implementation
schedules from GE Capital - ResCom, owners can be assured of proper control and delivery of services
during environments as dynamic as the world of communications.



Regency Windsor Companies

Regency Windsor Companies

Implementation Schedule - Existing Portfolio
[ wic) | wi2 | wi3 | whkd | wk5 [ w6 | wi7 | wkB | wkO |wk10| wk11 ] wk12 | wk13 | wk14] wk1S

Customer Contract Signed
Customer Kick-Off Meeting 1 |
On Site Propesty Rules

| Leasing Office Review

Switchroom Construction
0.S.P. Cable Rearrangement :
911 Sign Placement .
Centrex Service Procurement R

Equipment Delivery : : N R

o
-
-

A

Telco Delivery U T
T-1 Delivery -

[Ring Down Phone

911 System Downloaded
EquipmentFeature Test

Cali Center Cut-Over Notices - I
Launch Sell-in Marketing ' .
Leasing Office Cut-Over BN
Cable Arrangement -
Broker MSO — SR
Provision 18 Gigahertz ‘ (
Install SMATV
P3-500 Coax Distribution ! N
Drop Cable Trim Out i j

m:

Security Contractor Selected

Install APS 550 to dwellings —
Alarm Monitor Testing Complete . e
All Systems Feature Test - -

First Day of Service o . .

Legend S ~ smmm Critical Event s Tied to Other Events s Flexible Event ——|Not Applicable

Switch installation C L

Coax to Access Gate S

Install APS 550 to Club House — .




