is assumed to require a 12-week interval, to allow for the need to hire new installation and
maintenance personnel off the street.

64.  Ameritech likely will be able to expand its hardware facilities or workforce
capabilities even faster than thé intervals outlined in Schedule 3 and described above. The
90 day interval for computer hardware reflects standard provisioning intervals for the front
end systems. However, equipment can also be obtained on an expedited basis, albeit at
higher cost. If a capacity crisis were to develop for the electronic interfaces (which is highly
unlikely), additional front-end hardware capacity could be made operational in four weeks or
- less. Manual capacity for both ordering and repair and maintenance could be expanded
within one week, if necessary.

65. I do not anticipate substantial increases in repair and maintenance activity over
current levels as a result of resale or continued or increased purchase of unbundled loops.
Where resold lines and/or unbundled loops are associated with existing customers, overall
repair and maintenance activity should remain relatively constant. The source of the trouble
report simply shifts from the end user to the end user’s new carrier. To the extent there is
an overall increase in fhe number of installed lines, there could be an increase in the overall
number of trouble reports. . However, a certain amount of spare capacity has been built into

the repair and maintenance systems to address this possibility, as shown in my Schedule 3.
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Conclusion

66. In summary, Ameritech’s OSS interfaces are operational, available, and are
being furnished to all requesting telecommunications carriers today. The interfaces are more
than adequately sized to meet demand, and are expandable on a timely basis, so that

Ameritech can rapidly respond to any changes in marketplace demand. Thus, Ameritech has

the ability to provide requesting carriers with unbundled, nondiscriminatory access to its OSS

functions.

67.  This concludes my affidavit.



I hereby swear, under penalty of perjury, that the foregoing is true and correct, to the best of

my knowledge and belief.

/#

Joseph A. Rogers

Subscribed and sworn before me this 30d of December, 1996.
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Affidavit of Joseph A. Rogers

Schedule 1
AT&T / Ameritech Production Testing
) From October 7, 1996 to November 26 1996

Category Reason JYotal Orders  Manual Intervention Automatic Process
Onrders Rejected : 90 22 63

Order Number already exists 39 0 39

Onrder for existing AT&T account 12 12 0

PIC or LPIC error 8 3 4

Invalid Order Date 7 0o 7

NPA/NXX not valid 3 0 3

Unkown USOC 5 0 6

TN is invalid or No TN Malch 3 2 1

Duplicate Request 2 2 0

Additional Listing OR RCU 2 1 1

Name match emor 1 1 0

lnvalid Line Aclivily 1 0 1

invalid Address 1 1 0

NPA/NXX not valid 3 0 3

Ameritech DB error, re-flowed 3 0 3

Orders Processed 67 47 20

Total Order Transactions Processed 157 69 88
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C: = Capacity in Thousands (000)
D = Peak Demand in Thousands (000) OPERATIONS SUPPORT SYSTEM CAPACITY

ELECTRONIC INTERFACE MANUAL
MONTHLY CAPACITY Cumulative Time to Add MONTHLY CAPACITY Cumulative Time to Add
Interface 1Q'97 2Q'97 -3Q'97 4Q'97 1997 © Capacity |1Q'97 2Q'97 3Q'97 4Q'97 1997 Capacity
Pre-Ordering/Ordering
CSRs ' ED} C. 57 C:. 57 C: 100 C:100 C. 942 12 weeks |C: 12 C. 24 C:36 C: 36 C: 288 6 weeks
D: 19 D:23 D:51 D: 51 D: 724 D:7 D:9 D: 18 D17 D: 241
Tel # EDi C: 15 C:15 C: 26 C: 26 C: 246 12 weeks |C:7 Cc7 C:14 C:14 c:118 6 weeks
D: 5 D:5 D: 14 D: 13 D: 108 D:3 D: 4 D:7 D:7 D: 60
Due Date EDI C:25 C:.25 C:43 C:43 C: 408 12 weeks |[C: 10 C: 10 c: 21 c: 21 C: 200 6 weeks
D:9 D:9 D: 23 D: 21 D: 181 D:5 D: 6 D: 12 D: 11 D:150
Feature Avail. File Transfer Unlimited Unlimited Unlimited Unlimited Unlimited N/A N/A N/A N/A N/A N/A N/A
Address Valid. File Transfer Unlimited Unlimited Unlimited Unlimited Unlimited N/A N/A N/A N/A N/A N/A N/A
Order Entry EDI C:100 C: 100 C:. 175 C. 175 C: 1650 " 12 weeks |C: 24 C:57 C: 57 C: 57 C:495 6 weeks
D: 34 D: 42 D: 90 D: 85 D: 724 D: 17 D: 21 D: 46 D: 43 D: 362
Order Entry ASR C:30 C:30 C:30 C:30 C: 360 12 weeks |C: 16 C:23 C:23 C:23 C: 202 6 weeks
D: 14 D: 22 D: 11 D: 12 D: 136 D: 14 D: 22 D: 11 D: 12 D: 68
Provisioning .
Firm Ord. Confirm. EDI C: 100 C:. 100 C: 175 C: 175 C: 1650 12 weeks |C: 25 C: 50 C: 50 C: 50 C: 450 6 weeks
D: 34 D: 42 D: 80 D: 85 D: 724 D: 17 D: 21 D: 45 D: 43 D:362
Firm Ord. Confirm. ASR C: 30 C:30 C:30 C: 30 C: 360 12 weeks |C: 14 C:28 C: 28 C:28 C: 252 6 weeks
D: 14 D: 22 D: 11 D: 12 D: 136 D: 14 D: 22 D: 11 D: 12 D: 68
Change in Status EDI C: 30 C: 30 C:53 C:53 C: 495 12 weeks |[N/A N/A N/A N/A N/A N/A
D: 1 D: 1 D:2 D:2 D: 21
Completion EDI C: 100 C: 100 C: 175 C: 175 C: 1650 12 weeks [N/A N/A N/A N/A N/A N/A
D: 34 D: 42 D: 90 D: 85 D: 724
Repair/Maint.
Init. Trouble Rpt. TiM1 C: 30 C: 30 C: 40 C: 50 C: 450 12 weeks {C:5 C: 11 C:. 20 C:30 C: 180 12 weeks
D:0 D:0 D:0 D:0 D:0 D:4 D: 10 D: 19 D: 27 . D: 158
Confirm Receipt TIM1 C: 30 C: 30 C: 40 C: 50 C: 450 12weeks |C:5 C. 11 C: 20 C:30 C: 180 12 weeks
D:0 D:0 D:0 D:0 D:0 D: 4 D: 10 D: 19 D: 27 D: 158
Modify Trouble Rpt. TiM1 C:30 C: 30 C: 40 C: 50 C: 450 12weeks [C:5 C: 11 C: 20 C: 30 C: 180 12 weeks
D:0 D:0 D:0 D:0 D:0 D: 4 D: 10 D: 19 D: 27 D: 158
Close Trouble Rpt. TiM1 C: 30 C:30 C:40 C: 50 C: 450 12weeks [C:5 cn C: 20 C: 30 C: 180 12 weeks
D: 0 D: 0 D:0 D:0 D:0 D: 4 D: 10 D: 19 D: 27 D: 158
Status TIM1 C:30 C: 30 C: 40 C: 50 C: 450 12 weeks [C: 5 c: 1 C:20° C:30 C: 180 12 weeks
D:0 D:0 D:0 D:0 D:0 D:4 D: 10 D: 19 D: 27 D: 158 “
Escalate T1M1 N/A N/A N/A N/A N/A N/A C:5 C: 11 C: 20 C:30 Cc:180 12 weeks
D: 0.04 D: 0.1 D: 0.19 D:0.27 D: 15.8
Billing Information
Usage (lines) EMR C: 750 C: 750 C: 4000 C:1000 C: 10500 26 weeks [N/A N/A N/A N/A N/A N/A
D: 20 D: 43 D: 82 D: 724 D: 4519
Monthly Bill CABS/AEBS Unlimited Unlimited Unlimited Unlimited Unlimited N/A N/A N/A N/A N/A N/A

Ameritech Confidential
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