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Operational Support Systems Glossary and Calculation Data

GLOSSARY

Platform Availability

Transaction Accuracy

Bus Function Completion

CALCULATIONS

The % of time that the ass interfaces have not met the target availability.

The % of time that on-line transactions are not completed or errored.

The % of time that on-line transactions were not completed in the target interval.

Platform Availability Platform Availability is calculated by dividing the time the ass interfaces are not
available by the total time available.

Transaction Accuracy The Transaction Accuracy is calculated by dividing the total on-line transaction
error time by the total on-line transaction time.

Bus Funetn Compl Window The Business Function Completion Window is calculated by the time transactions
were not completed within the targeted interrval by the total transaction time.
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COMPANY"XYZ"
Unbundled Loops Performance for 1/1/96 to 9/30/96
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COMPANY "XYZ"
Unbundled Loops Performance for 1/1/96 to 9/30/96

SERVICE PERFORMANCE MEASURES

250% ~peed of Answer • Or~,.~lr,g
22.0% 'f'

u Goodl.IVl 175%

~...
l.I
>
0
iii
c
<t
~

JO%

Jan Feb Mar Apr Jun Jul Aug Sep Oct Nov Dec YTO

Speed of Answer - Prov/Mtce
Q 250% ~

'f'

'"... 20.0% Good
QI
>o IJl 14.2%coo
- C
"0 0
QI \,I
... QI;Vl
IJl
c
<t
~ 00%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTO

Th,s llel'Oll Does Nalll~ ...~.. Il......
D,Sllla'" For IlIu_PI.o_ Only.

Section 1
page 2



This Section Will Display
Customer Specific Data

Section 2
page'



GLOSSARY

Service Due Dates

TrouDle Report

CALCULATIONS

Due Dates Not Met

Trouble Report Rate

Receipt to Restore

Speed of Answer 
Ordering

Speed of Answer 
Prov/Mtce·

Unbundled Loops Glossary and Calculation Data

The agreed-upon date when service order is due

Trouble reported by the customer on a service.

The Percent of Due Dates Not Met is calculated by dividing the number of missed
appointments by the total number of appointments in the reporting period.

The Trouble Report Rate is calculated by diViding the number of lines reported with trouble
by the total number of lines in service in the reporting period.

The Receipt to Restore time is calculated by dividing the total service outage
time by the number of trouble reports for the reporting period. Results are displayed
as the average hours:minutes.

The Percent of Speed of Answer· Ordering is calculated by diViding the number of ordering
calls not answered within 10 seconds by the total number of ordering calls in the reporting
period.

The Percent of Speed of Answer· Prov/Mtce is calculated by dividing the number of
Prov/Mtce calls not answered in 20 seconds by the total number of Prov/Mtce calls in the
reporting period.
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COMPANY"'1:fZ"
Number Portability Performance for 1/1/96 to 9/30/96
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COMPANY"AfZ'
Number Portability Perlormance for 1/1/96 to 9/30/96
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GLOSSARY

installation Intervals

Sel'Vlce Due Oates

New Service Failures

Trouble Report

Mtce Repeats

Foe

CALCULATIONS

Installations Outside of
Interval

Oue Oates Not Met

New Service Failures

Trouble Report Rate

Percent Repeats· Mtce

005 Over 24

Foe

Speed of Answer·
Ordenng

Speed of Answer·
Prov/Mtce

Number Portability Glossary and Calculation Data

The agreed-upon interval of time al!oted for installation to be performed.

The agreed-upon date wtlen service order is due.

Trouble reported on an installation within 30 days after the original installation is complete.

Trouble reported by the customer on a service.

Trouble reported on I service within 30 days after the Original maintenance work is performed.

Firm Order Confirmation. An aCknowledgement to I customer confirmi~ circuit number,
order number, and various c:mical dates. FCC response times vary based on the type
of service ordered.

The Percent of Instailations Outside of Interval is calculated by dividing the number of
installations not completed within the agreed upon time interval Dy the total number
of installations in the reporting period.

The Percent of Oue Oates Not Met is calculated by dividing the number of missed
a~intmems by the total number of appointments in the reporting period.

The Percent of New Service Failures is calculated by dividing the number of lines that failed
within thirty days after installation by the the total number of installations in the reporting
period.

The Trouble Report Rate is calculated by dividing the number of lines reported with trouble
by the total number of lines in service in the reporting petiod.

The Percem Repeats· Mtce is calculated by dividing the number of repeat reports by the
totll number of lines in service in the reporting period.

The Percem of OOS Over 24 is calculated by dividing the number of lines not restored
within 24 hours by U\e total number of lines reported out of service in the reporting period.

The Percem of FCC ls calculated by dividing the number of requests for service not
proVided Within the agreed upon interval by the total number of requests for service in the
reporting period.

The Percent of Speed of Answer • Ordering is calculated by dividing the number of ordering
calls not Inswered within 10 seconds by tl'le total number of ordering calls In tI'Ie reporting
penod.

The Percent of Speed of Answer· ProvlMtce Is calculated by dividing the number of
Prov/Mtce calls not Inswered in 20 secondS by the total number of Pl'OvlMtce calls in tl'le
reporting penod.
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COMPANY"XYZ'
Operator Services for 1/1196 to 9/30/96
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GL.OSSARY

Answer Interval

CALCUL.ATIONS

Speed of Answer

Operator Services Glossary and Calculation Data

The maximum amount of time an operator has to answer a call.

The Speed of Answer is calculated by dividing ttle number of calls not Inswered withIn tile
answer interval by the total number of calls in the reporting penOd.
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