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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service
A7.1.1 Definition And Purpose Of Public Telephones

A public telephone is an exchange station installed at the Company's initiative or at its option, at a location chosen or accepted
by the Company as suitable and necessary for furnishing service to the general public. Public telephones are installed for the
use of the general public and their use by any occupants of the premises in which they are located is only incidental to their
principal purpose.

A7.1.2 Public Telephone Locations And Requirements

A. The Company recognizes its responsibility for providing adequate telephone facilities to meet all reasonable public
requirements, and the decision as to the extent, character, and location of the public telephone facilities rests with the
Company.

B. In the selection of premises the Company endeavors to secure the most suitable of those available for the purpose, public
convenience considered. The character of the premises or the location of the equipment should not be such as to offer risk to
the Company's equipment or receipts.

C. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call originates
from a Company Public Telephone, the name information transmitted will always be "Pay Phone".

D. At the location provider's request and at the Company's option, the Company may restrict calls from being placed at any (N)

specific public telephone during certain time of day periods in the interest of public safety and welfare. Access to 911
Emergency Service shall not be prevented at any time.

A7.1.3 Equipment

A. Public telephones are ordinarily equipped with coin collecting devices; however, at the option of the Company, Company
Attended Public Telephones or coinless public telephones may be furnished.

B. Booths are furnished when in the judgment of the Company they are warranted by the estimated amount of traffic, or by the
character of the location, as in lobbies. waiting rooms, etc.

C. Additional station sets are not furnished in connection with public telephone service.
D. In all cases, the Company furnishes and displays such of its standard signs' as are necessary to properly identify the station.
E. At the request of the location provider and at the Company's option Public Telephone Service may be arranged at certain (N)

locations, such as airports and shopping centers, to allow local calls to be forwarded to on premise security or information
telephone numbers via customized speed dial capability' at no charge to the caller. Such calls will be charged to the location
provider at the local message rate specified in A7.1.4 of this Tariff.

A7.1.4 Message Charges

A. Local messages from public telephones are charged for as follows, and long distance messages are charged at the established
long distance telephone rates.
I. Local Message· Limited Local Calling Area

May be arranged by the administrator of an academic institution to terminate after a certain
amount of conversation time.

NA

USOC
NA

.25

Rate
S.25(a> Each five minutes or fraction thereof

2. Local Message from Academic Institutions - Limited Local Calling Area

(a> Each three minutes or fraction thereof'
A7.1.5 Reserved For Future Use

A7.1.6 Compensation For Space Occupied By Public Telephones

A Commission or a Flat Rental Payment is allowed as compensation for the space privileges associated with a public
telephone location.

Note 1:
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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone service (Cont'd)
A7.1.7 1Dmate ca1UDg Service

A. Public telephones will be provided at the option of the Company for the exclusive use of inmates served within the
commes of a penal, correctional, or mental institution where potential usqe by inmat.es warrants establishing the
service. The Inmate Callinl Service (ICS) "administtalOl'" is the executive officer or person desipwed by the
executive officer of the penal, correctional, or mental institution.

B. Subject to other applicable provisions of this Tariff. the followinl provisions also apply to public ICS lines:

1. May be arranpd for outward only calling.

2. May be arranged by the administrator to tenninate calls after a certain amount of conversation time or in cases
of emerpncy in accordance with any Rules or Regulations of the Commission. The Company will not provide
credit or equivalent service to the called or calling parties for such calJs.

3. Shall be arranged to block Directory Assistance calls.

4. Unrestricted public telephone service may be provided at the administrator's request in a fully supervised
location.

S. Shall be arranged to allow only 0+ collect caIJs for local, inuaLATA, and inla'LATA caIJs and to block all other (0
calling including, but not limited to, local direct, credit card, third number, 1+ sent-paid, 0+ sent-paid. a-
sent-paid, all a-, 700, 800, 900, 976, 950, 911, IOXXX, MIl lOlXXJa. Wbere, however, the Company can
block additional digit dialinl after initial call set-up, I+ long distance and seven digit local calling may be
permitted upon request of the administrator.

6. May be arranged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA
calling.

7. May be arranged by the administrator to limit individual inmate calls to approved telephone numbers.

8. May be arranaed by the administrator to block access to certain telephone numbers.

9. At the request of the facility administrator, call detail infonnation, such as dale and time of call, duration of
calls, and called and calling telephone numbers, may be furnished to the facility where prison authorities
stipulate such information appropriate in preventing or identifying abuse or unlawful use of service and where
the prison authorities stipulate that the provision of such information is not in violation of any federal, state or
local laws, regulations or orders.

C. At the request of the facility administrator, the Company may proVide inmates with the capability to make local calls
to public defende:- telephone numbers at no charp. Such calls will be clwJed to the administrator at the local
message charges specified in A7.1.4 of this Tariff.

D. A notice shall be conspicuously displayed near les telephones which notifies inmates that the prison facility may
monitor, time and restrict service from such phones and that information, such as date.and time of call, duration of
call, and originating and terminating number, may be furnished to the facility, and further, that the use of these
telephones constitutes consent to this service. .

E. At the request of prison authorities and where necessary to preserve the security and orderly manaaement of the
institution and to protect the public, monitoring equipment may be provided on coinless public telephones on the
premises of stale and federal prisons subject to the following conditions.

1. The equipment is to be used exclusively for the purpose of monitoring outgoing, operator-handled collect
telephone caIJs made by inmates.

2. The monitoring shall comply with all applicable federal and state laws concerning privacy, electronic
surveillance, and eavesdropping.



A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service (Cont'd)
A7.1.7 Inmate Calling Service (Cont'd)

E. (Cont'd)

3. The coinless telephones shall be identified by a notice posted conspicuously on or near such telephones that the
calls from the coinless public telephones are subject to monitoring and that use of the telephones constitutes
consent to the monitoring. The notice shall state: ''The Bureau of Prisons (or State Department of c.orrections)
reserves the authority to monitor conversations on this telephone. Your use of institutional telephones
constitutes consent to this monitoring. A properly placed telephone call to an attorney is not monitored."

4. Calls from inmates to attorneys are not to be monitored and inmates are to be notified of the proper procedures
for placing calls to attorneys which shall not be SUbject to monitoring.

5. Notice of the recording of monitored telephone conversations shall be given by an automatic tone warning
device. which will automatically produce a distinct signal that is regularly repeated at intervals of approximately
IS seconds during the course of a telephone conversation when the recording device is in use.

F. Where facilities permit. ICS may be arranged to detect Three Way Calling. At the request of the facility
administrator. when Three Way Calling is detected. the call may be disconnected. No credit will be given if such a
call is disconnected.

G. Access line service when provided for the exclusive use of inmates may be concentrated one line to three instruments. (N)

However, if more than one instrument occupies a single access line. only one instrument may use the line at a given
time.
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A7.1.8 Temporary Coin Or Colnless Service

Organizations or individuals requesting temporary coin or coinless telephone service will be billed Special
Construction Charges as specified in AS.I.9. of this Tariff.
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A7. COIN TELEPHONE SERVICE

A7.2 Semipublic Telephone Service
A7.2.1 Definition And Requirements

A. Semipublic telephone service is that class of individual line business exchange service furnished in locations which in the
judgment of the Company are reasonably accessible to the public. It is not intended as a substitute for other service or as a
means of providing an alternative service at a lower charge. Semipublic telephones are furnished if the nature and amount of
usage indicate that it is suited to meet requirements at the following types of locations, and at the option of the Company.
1. Where there is an appreciable demand for service on the part of transients but where in the opinion of the Company the

installation ofa public telephone is not warranted. .
2. Where there is a collective use of the service by a relatively stable body of guests, members of clubs or transients.
3. Where the demand for service is for a combination ofcustomer and transient usage.

B. Subscribers may display telephone signs furnished by the Company and allow the use of the station to the general public.
C. The Company may terminate service at locations where in its judgment losses by theft are likely to occur, unless the

subscriber executes an agreement to indemnify the Company against such losses.
D. Semipublic service will be equipped with or without a coin box.
E. The Company has the right to require the subscriber to redeem all slugs and spurious, mutilated or foreign coins deposited in

the coin collecting device at the value for which they were deposited therein and to make good all losses due to theft or
fraudulent practices. In the event the subscriber refuses to redeem such slugs and spurious, mutilated or foreign coins or to
make good all losses due to theft or fraudulent practices. the Company may forthwith disconnect and remove its telephone
and coin collecting device.

F. The Company may, at its option. terminate this service to a subscriber when the amount of usage is considered insufficient
for its continued provision.

G. Non-coin semipublic service is furnished to a subscriber upon the condition that use of the service by others shall not be
made subject to any charge by the subscriber in addition to the rates and charges of the Company as set forth in applicable
tariffs.

R For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call originates
from a Company Semipublic Telephone, the name information transmitted will always be "Pay Phone".

A7.2.2 Coin Box Semipublic Service
A. Semipublic service equipped with coin box.
B. Generally this service is provisioned two-way, however outward only is available at customer request.

A7.2.3 Non-Coin Semipublic Service
A. Semipublic service equipped without coin box.
B. Generally this service is provisioned outward only, however two-way service is available at customer request.

A7.2.4 Rates And Charges
A. Semipublic telephone service is furnished at a monthly rate.

1. Two way service

Group

1 2 3 4 S USOC

(a) Each (Coin) SZUII Sl1n SZ5.01 SZ6.86 SJ5.82 lSP

(b) Each (Non-Coin) 2UII 11.n Z5.01 Z6.86 J5.a IMC

(N)

(C)

(C)

(C)

(0)
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A7. COIN TELEPHONE SERVICE

A7.2 Semipublic Telephone Service (Cont'd)
A7.2.4 Rates And Charges (Cont'd)

A. Semipublic telephone service is furnished at a monthly rate. (Cont'd)
2. Outward only service

Group (N.

1 2 3 4 5 USOC (c:

(a) Each (Coin) 521.01 523,12 52So01 526.86 S3Soa 852 (C:

(b) Each (Non-Coin) 21.01 23.22 2So01 26.86 3Soa G7N (c:

B. Local messages are charged for as follows. Long distance messages are changed for at the established long distance rates. No
commissions are paid on message receipts.
I. Local Message - Limited Local Calling Area

(a) Each five minutes or fraction thereof .2S NA
2. Local Message from Academic Institutions - Limited Local Calling Area

(a) Each three minutes or fraction thereat .2S NA
C. OBRA Zone charges are charged on the same basis as applies to other types of individual line service.
D. Service Charges are applied on the same basis as for individual line business service covered in Section A4.
E. Semipublic coin or non-coin phones are only available in standard Company-provided colors.

(0)

Note 2: May be arranged by the administrator of an academic institution to terminate after a certain
amolDlt of conversation time.
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A7. COIN TELEPHONE SERVICE

A7.2 Semipublic Telephone Servfce(Cont'd)
A7.2.5 Associated ItelllJ Of Equipment

Only the additional optional services and items of equipment listed following may be provided in conjunction
with semipublic telephone service. Coin box stations will normally be equipped only with a metallic sheath
cord approximately 32 inches in len&th. At the option of the Company a lonpr metallic sheath cord
approximately S4 inches in len&th may be installed. This lonpr cord may be provided at locations where. in
the judgment of the Company. the added len&th is required for proper use of the sUltion. No other type of cord
will be allowed for use with semipublic telephone service.

A. Booths and Special Mounting Arrangements

1. Standard telephone booths and other special mounting arranpments are furnished at the charges shown
follOWing.

., Rates and Charges

a. Indoor shelf

(1) Basic

b.

c.

Installation Monthly
Char.. Rate t:SOC

<a) 7001 $115.8. SUI M72....

(b) KSI994S 11$.1' 3.21 C9......
(2) With Illuminated Sign I

(a) KSI994S 11U. U. C9......
(b) Decorative See-Thru-G406SAlG406SA liG406SH 1 175.01 13.00 6.0++
(c) Decorative Paneled-G7200 175.11 1U. 672++
(d) Decorative Paneled • KS 19267 115.8. 1.1. C.6++
(e) Decorative Angular - 2G-1.I2G-LSS 175.0. 13.M AlC....

Outdoor Walk-Up

(1) Wall Mounted

(a) 107X-l07-X-D 175.M 17.51 A7P++
(b) GP2400 175.1. 17.5' G21++

(c) PC3 175.1. 17.51 P.....
(d) 9O-5-L 175.1. 31." M1DM

(2) Pedestal Mounted
(a) 101X·I01-X·D 175." 2UI A7P++

(b) GP2400 175.• 25.11 021++

(c) PC3 175.• 25.5. P.....
Outdoor Walk-In
(1) 2G-20R

(.> Each 23.... 61.11 IYG-

(2) 12G-t
(a) Each 231.• CU. A12++

Note 1: OutJet (AC Current) to be provided by subscriber.
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A7. COIN TELEPHONE SERVICE

A7.2 Semipublic Telephone Servlce(Cont'd)
A7.2.5 Associated Items or Equipment (Cont'd)

A. Booths and Special Mountin, Arranp=ments (Cont'd)

2. Rates and Charges (Cont'd)

d. Outdoor Booth

(1) 600 - F4

Installation Monthly
Charle Ratel:SOC

(8) Each ~ $Z60.00 SS1.00 BNW-

B. Semipublic Aduitional Set'

1. One additional set may be provided in connection with semipublic telephone service for the exclusive use
of the sub!iCriber for answering purposes only. This set cannot have a dial and must be located in the ~ame

room as. in view of. and within approximately twenty-five (25) feet of the semipublic telephone. On all
new installations after Ianuary 1. 1983. a Company-provided ENI (Extended Network (nterface) ""ill be
required in order to allow a customer-provided or a Company-provided additional set. The E:"iI consists
of the privacy module. wiring from the main semipublic station to a modular jack. and the jack itself at
the additional set location. All such sets. as desc:ribed precedin, must be re.istered and equipped with a
modular plug. Long cords are nOt permitted on the additional set.

Sotel: Service CharI'! specified in section A4. of this Tariff apply to service connection.
moves or chanl'!.
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A7. COIN TELEPHONE SERVICE

A7.2 Semipublic Telephone Service (Cont'd)
A7.2.5 Associated Items Of Equipment (Cont'd)

B. Semipublic Additional Set l (Cont'd)
I. (Cont'd)

a. Rates and Charges

( I) Semipublic additional set (Requires ENI)

(M

ECD

USOC
TEL++

5.90

Monthly
Rate

SU5

Installation
Charge

S-(a) Each
(2) Extended Network Interface (ENI)

(a) Each
(3) Additional Directory Listings

See Sections A4. and A6. for nonrecurring charges
and monthly rates.

(4) Touch-Tone Service

See Section A13. for nonrecurring charges
and monthly rates.

(5) Station Auxiliary Signalgl (Obsoleted. See AI07.)

(6) Volume Control Handser

(a) Each 1.45 C87++

(7) Panel Type Coin Collector

(a) Each 175.00 27.50 CVZ
A7.2.6 Reserved For Future Use

Note 1: Service Charges specified in Section A4. of this Tariff apply to service connection, moves or
changes.

Note 2: Any other Volume Control Handset associated with Semipublic Telephone Service as of the (c:
effective date of this Tariff, or ordered before that date and installed within a normal
installation interval thereafter. shall be allowed to remain in service only for the same
subscriber at the same location on the same premises.

Material previously appearing on this page now appears on page(s) 1ofsection 107
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A7, COIN TELEPHONE SERVICE

A7,4 Access Line Service For Customer-Provided Public Telephones
A7.4.1 Definition And Requirements

A. Access line service for customer-provided public telephones including SmartLine' service for Customer Provided Public
Telephones in A 7,8 of this Tariff, is an exchange line service provided at the request of a subscriber for telecommunications
use by the general public. Exceptions to this service pertaining to inmates served within the confines of penal, correctional or
mental institutions is provided in A7.4.7.
I. This access line service is provided on a flat rate basis with the exception of SmartLine' service in A7.8 which may be

provided on an optional basis at the Area Calling Service usage rates in AJ.2.8 of this Tariff.
2. This access line service is provided for use with customer provided noncoin-operated public telephones or

customer-provided coin-operated public telephones. COCOTs that accept coins shall accept coins of various
denominations and shall be capable of returning unused coins.

3. Completion of local messages is provided by the Company.
4. The subscriber shall be responsible for the installation, maintenance and operation of customer-provided public

telephones used in connection with this service.
5. Customer-provided public telephones must be connected to the Company network in compliance with Part 68 of the

F.C,C. Rules and Regulations.
6. The service is furnished subject to the condition that all applicable regulations in Section A2. of this Tariff wilI be

adhered to, with the exception of A2.2.l.a. and b., which restrict the use of service and prohibit payment to the customer
by another for use of the service.

7. The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber,
provided that all such usage is subject to the provisions of this Tariff.

8. This service is not subject to concessions.
9. Suspension of service, as covered in A2.3, is not available to Public Telephone Access Service for CPE including

SmartLine' service unless the instrument is total inaccessible to the general public on a temporary basis. In all cases, the
decision to permit temporary suspension of service for Public Telephone Access Service for CPE and SmartLine' service
rests with the Company. If the service is suspended, it will be at full rate.

10. Access line service fQr customer-provided public telephones including SmartLine' service can not be included on
account containing other classes of service.

11. This access line includes an optional screening feature to prevent third number and collect calls from being billed to the
subscriber's line. With the exception of SmartLine' service provided in A7.8 of this Tariff, the operator also can not
perform coin collecting functions.

12. With the exceptiOlf olCollf Rqulfd ad RtptIi, RquraJ Service (CRS) pl'Ovlded in A7.10 olthis Tariff, the Company (C)

is not responsible for refunds of coins deposited in customer-provided coin-operated public telephones.
13. With the exception of SmartLine' service prov.ided in A7.8 of this Tariff, customer-provided public telephones may not

be attached to other types of access lines.
14. The subscriber to this service will be responsible for any and all toll charges billed to the subscriber's account.
15. The instrument must display information on the name, address, and telephone number of the person or entity responsible

for the pay phone where callers can ootain assistance when problems occur with pay telephone service. COCOTS shall
provide and post on or near the pay phone:
a. The name and phone number of the owner of the instrument.

, Service Mark ofBellSouth Corporation
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A7. COIN TELEPHONE SERVICE
A7.4 Access Line Service For Customer-Provided Public Telephones (Confd)

A7.4.1 Definition And Requirements (Cont'd)

A. (Cont'd)

15. (Cont'd)

b. The operating instructions of the instrument.

c. A cost-free method for reporting complaints and obtaining refunds.

16. The subscriber shall insure that the instrument is FCC registered and is in accordance with all hearing impaired (hearing
aid compatible) and handicapped person requirements. This includes adherence to federal requirements for size of digits
on the instrument and height regulations for disabled persons.

17. The caller must be able to access 911 Emergency Service (where available), free and without the use of a coin, under the
same terms and conditions as that required of Company coin telephones.

18. COCOTS shall offer access to 800 numbers at no charge.

19. Access lines to this service must be dedicated with one line for each station and shall not be connected behind a PBX or
other line concentration device with exception to Customer Provided Public Inmate Calling Service as defined in A7.4.7.

20. COCOTS that provide access to long-distance services shall:

a. Comply with the operator service provider restrictions as described in KPSC Administrative Case No. 330, Policy
and Procedures in the Provision of Operator-Assisted Telecommunications Services.

b. Allow access to all certified long-distance carriers through 1-700, 1-800, 1-950, lOXXX, or 10IXXXX dialing.
Access to the services of long distance carriers shall not be blocked or intercepted by COCOT providers or traffic
aggregators. Such calls shall be routed to the network as dialed by the end user.

c. Allow access to Company operators. All "0-" calls and "0+" local calls shall be directed to Company operators and (C)

shall not be blocked or intercepted by COCOT providers or traffic aggregators. Such calls shall be routed to the
network as dialed by the end user.

d. Provide stickers to be placed on or near the telephone equipment specifying the name, address and telephone
number of the entity to which the set is presubscribed for operator services.

e. Require that any operator service provider that rates and bills calls originated from the COCOT instrument identify
themselves to end-users at least once during every call before any charges are incurred.

f. Provide a way for any caller, upon request, to be informed as to the applicable rates.

g. Not accept calling cards for billing purposes if they are unable to validate the call.

21. For customers subscribing to Caller 10 - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call
originates from a COCOT set, the name information transmitted will always be "Pay Phone".

A7.4.2 Reserved For Future Use
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)
A7.4.3 Reserved For Future Use

A7.4.4 Reserved For Future Use

A7.4.S Rates And Charges

A. Rates and Charges Applied by the Company
I. Flat Rate Service Monthly Charges Per Access Line

a. Access line basic rate

The Business Flat Rate Service monthly rate for the exchange in which the service is located from tariff Section A3.
is applicable in addition to the charges in A7.4.5.A.I.c. following.

b. The following access line feature charge is applicable in addition to the monthly charges in A7.4.5.A.I.a. preceding.
(I) Public telephone access line!

Monthly
Rate USOC

(a) Unrestricted, outward, each 5- IZB
(b) Unrestricted, two way, each lZA
(c) Unrestricted, outward, each1.3 2.00 IZY
(d) Unrestricted, two way, each1.3 2.00 IZl
(e) Restricted, outward, each1.3,4 4.00 IZ3
(t) Restricted, two way, each1.3·4 4.00 IZS
(g) Restricted, outward, each1.3,.l 3.00 13D
(h) Restricted, two way, each1.3·' 3.00 13E
(i) Restricted, two way, each2 2.00 13R (N)

Note I: For the Access Line Feature options which do not offer central office blocking of900 and 976
calls, this feature is available at the request of the subscriber as provided under Customized
Code Restriction (CCR) Option #4 defined in A13.20 of this Tariff for business line
customers.

Note 2: Provides operator screening.

Note 3: Provides central office blocking of 011+ calls direct distance dialed to numbers outside the
North American Numbering Plan.

Note 4: 1+900, 7 digit local, I+DDD and 976 are blocked from completion.

Note 5: I+900, I+000, and 976 are blocked from completion.
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IPse Order No. 293
Order Dated 5-8-87

A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones(Cont'd)
A7.4.5 Rates And Charles (Cont'd)

A. (Cont'd)
2. (DELETED)
3. Senice charps are applied on the same buis u for individual line business service covered in Section

A4. of this Tariff.
4. At the request of the SUbscriber, Touch·Tone Callin. Service may be provided u covered in Section A13.

of this Tariff.
S. The suoscriber is responsible for Directory Assistance senite charps equivalent to those billed on

Business Individual Line Service.
Note: Tariff chanps raultin. from KPSC Order No. 293, Oiled November 11, 1986 had an (/10

effective dale of December 11, 1986. On May 8, 1987 the Commission affirmed by an
order thai the effective date of these tariff chanps is November 11, 1986.
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Confd)
A7.4.S Rates And Charges (Cont'd)

A. (Cont'd)

6. Trouble Determination Charges are applied on the same basis as for individual line business service covered in
Section A4. of this Tariff.

7. Other rates and regulations in this Tariff not discussed herein that pertain to Business Standard Measured
Service apply.

8. Zone charges are charged on the same basis as applies to other types of individual line service.

9. Directory listings are furnished under the rates and regulations in tariff Section A6. for Public felephone
Service.

10. Billing and collection services are provided to COCOT utilities on the same basis as provided to all utilities as
defmed in Section ES. of the Access Services Tariff.

B. Rates and Charges Applied by the Subscriber

I. COCOTs shall not charge for calls not completed.

2. Coin only COCOTs that only provide ac:c:ess to the local public switched network and do not have a separate
approved tariff on fIle with the Commission shall only charge those rates as defmed in A7.1.4.

3. COCOTS furnishing interLATA toll c:alls shall not charge rates that exceed AT&T's maximum approved rates,
including time-of-day discounts, as approved by the Commission iri. AT&T's most recent rate proceeding for
measured toll service applicable to operator-assisted calls and operator assistance charges. COCOT providers are
required to rate calls using the same basis as AT&T to rate calls and are not permitted to include any other
surcharges.

4. COCOTs furnishing intraLATA toll calls shall not charge rates that exceed the Company's maximum approved
rates, including time-of-day discounts, U approved by the Commission in the Company's most recent rate
proceeding for meuured toll service applicable to operator-assisted calls and operator assistance charges.
COCOT providers are required to rate calls using the same basis as the Company to rate calls and are not
permitted to include any other surcharges.

A7.4.6 Reserved For Future Use

A7.4.7 Customer Provided PubUc Inmate CaJIIDI Service (CPPICS)
A. Access line service for customer-provided public telephone service is provided for exclusive use of inmates (hereafter

called Customer-Provided Public Inmate Calling Service, or CPPICS) served within the confmcs of a penal,
correctional or mental institution.

B. Except as .modified herein, applicable requlations and requirements as set forth elsewhere in A7.4 for
customer-provided public telephones will apply to CPPICS.

C. (DELETED) (0)

D. Charges to initiate public calls utilizing these access lines are not to exceed the amounts specified in this Section for
Public Telephone Service.
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)
A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS) (Cont'd)

E. In lieu of Public Telephone Access Service as described elsewhere in A7.4, CPE stations subscribing to CPPICS are
provisioned by the customer as follows:

I. May be arranged for outward only calling.

2. May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency in accordance
with any Rules and Regulations of the Commission and upon notification to the Company of such an arrangement. The
Company will not provide credit or equivalent service to the called or calling parties for such calls.

3. Shall be arranged to block Directory Assistance calls.

4. Unrestricted public telephone service may be provided at the administrator's request in a fully supervised location.

5. Except as provided following, shall be arranged to allow only 0+ collect calls for local, intraLATA, and interLATA calls
and to block all other calling including, but not limited to, local direct, credit card, third number, 1+ sent-paid, 0+
sent-paid, 0- sent-paid. all 0-, 700, 800, 900, 976, 950, 911, IOXXX, and 10IXXXX. Where, however, the
customer-provided stations can block additional digit dialing after initial call set-up, I+ long distance and seven digit
local calling may be permitted.

6. May be arranged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA calling.

7. May be arranged to limit individual inmate calls to approved telephone numbers.

8. May be arranged to block access to certain telephone numbers.

9. At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and
called and calling telephone numbers, may be furnished to the facility where prison authorities stipulate such
information appropriate in preventing or identifYing abuse or unlawful use of service and where the prison authorities
stipulate that the provision of such information is not in violation of any federal, state or local laws, regulations or
orders.

10. At the request of the facility administrator inmate service located at correctional or mental health facilities, may be
provided with automated collect or debit card service for local, intraLATA and interLATA calls.

F. Rates and charges for access line service for CPPICS are provided in A7.4.S of this Tariff. At the request of the facility
administrator, blocking of equal access calls (IOXXX or 101XXXX) may be provided on telephones for exclusive use of
inmates at the rate following.

(I) Blocking ofequall'.ccess call (IOXXX or 101XXXX) from completion

Rate USOC

(a) Per line S1.00 PSE
G. A notice shall be conspicuously displayed near CPPICS telephones which notifies inmates that the prison facility may

monitor, time and restrict service from such phones. and that information, such as date and time of call, duration of call, and
originating and terminating number, may be furnished to the facility, and further, that the use of these telephones constitutes
consent to this service.

A7.5 Reserved for Future Use

A7.6 Public Set Use Fee
A7.6.1 Definition and Requirements

A. A fee of $0.25 will be billed to and collected from end users by the Company on behalf of the Company and non-Company (C)

public telephone providers in the Company's serving territory for 0- and 0+ intraLATA long distance and local Company
processed completed billed messages which originate from Company and non-Company public and semipublic telephones.
This fee is optional for 0- and 0+ interLATA calls based on negotiated arrangements between the Carrier and the pay phone
provider. Set Use Fees can only H coUected on those Non-Company pubUc telephone access lines that include operator
screening.
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A7. COIN TELEPHONE SERVICE

A7.6 Public Set Use Fee (Cant'd)
A7.6.1 Definition and Requirements (Cont'd)

B. Billing and collection of Company processed completed messages which originate from non-Company public telephones, and (N)

to which the Set Use Fee applies, will be provided under the following conditions:

I. The Company will bill and collect the Set Use Fee on behalf of non-Company public telephone providers in addition to (N)

the local, long distance and operator service charges retained by the Company specified in Sections A3. and A18. of this
Tariff.

2. The Company will render a credit amount to the non-Company public telephone providers which will equal the billed (N)

Set Use Fees minus an amount to cover all adjustments, bad debts, unbillables which are uncollectable and the billing
and collection charge specified in A7.6.2.B. following. The factor used to adjust the subscriber's credit amount for
adjustments, bad debts and unbillables which are uncolleetable will be based on our experience of similar or related
services.

3. Service may be denied to the billed party due to nonpayment of the Set Use Fee subject to the rules and regulations (N)

specified in AZA.

4. The procedures utilized for the application and remittance of federal, state and local sales, use, excise or other taxes or (N)

tax-like fees to be imposed on a non-Company public telephone provider applicable to its end user shall be those used
by the Company in imposing such taxes on charges to the Company's end users. It shall be the responsibility of the
public telephone provider to remit any gross receipts tax due with respect to the Set Use Fees. Should any federal, state,
or local jurisdiction detennine that sales, use, excise, gross receipts or any other taxes (including interest, penalties and
surcharges thereon) are due by the public telephone provider as a result of the Company's billing of the Set Use Fee for
the public telephone provider, the Company will advise the public telephone provider who shall be liable for any such
tax, interest, penalties and surcharges, and the public telephone provider shall immediately reimburse the Company the
amount of such tax, interest, penalties and surcharges paid by the Company.

5. The Company shall not be responsible for calls that cannot be completed as a result of repair or maintenance difficulties (N)

on Company facilities and equipment nor on equipment owned by the subscriber.

6. In the event that the billing data is lost, the Company will estimate the volume .of lost messages and associated Set Use (N)

Fees based on prior billing periods. In such events, the extent of the Company's liability for damages shall be limited to
the granting of a corresponding credit adjustment to the amounts due to the pay telephone service provider to account
for the unbillable revenue.

7. The Company must be notified in writing of any disputes within 30 days from the date the details were initially made (N)

available to the pay telephone service provide•.

g. In the absence of willful misconduct, no liability for damages to the pay telephone service provider, or other entity or (N)

other person other than that as set forth in 6. preceding shall be attached to the Company for its action or the conduct of
its employees in providing the billing and collection of the Public Set Use Fee.

A7.6.2 Rates and Charges (N)

A. Public Set Use Fee (N)

1. For 0- and 0+ intraLATA lOll' dIstance and local Company processed completed billed messages which originate from (C)

Company and IIoll-Company public and semipublic telephones.

(a) Per message
B. Charges applied to the pay phone provider

I. For Billing, Collection and Remittance of Set Use Fee

(a) Per message

Rate
5.25

.04

USOC
NA

NA

(N)

(N)

(N)
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A7.7 Reserved for Future Use

A7.8 SmartLine Service for Customer-Provided Public Telephones
A7.8.1 General

A. SmartLine' service is a standard Dial Tone First (DTF) coin line for customer provided public telephones.

B, SmartLine' service will be provided from central offices where facilities are available.

C. This service is provided subject to the requirements set forth in A7.4.1 and Section A2. of this Tariff.

D. Features of the SmartLine' service are as follows:

I. Service will be provided on a two-way basis, except lines placed in locations for which a specific exemption has been
granted by the Public Service Commission. There will be no charge imposed for incoming calls.

2. Service will be provided on a DTF basis to enable end users to dial certain calls without requiring coin deposits, e.g. 911
Emergency Calls, local directory assistance, and non-sent paid calls.

3. Central office blocking of900 and 976 calls will be provided.

4. Operator Call Screening will be provided to alert operator and carrier systems that the call is originating from a
SmartLine' service line and may require special handling and billing treatment.

5. Billed Number Screening will be provided to indicate in validation data bases that incoming collect and bill to third
number calls are not to be billed to the line.

6. Coin signaling (coin collect and coin return) will be provided by the network. Coin collect is used when a call has been
completed and coin return is used if a no answer or busy condition is encountered.

7. Standard recorded announcements currently used with the Company's Public Telephone service will be utilized with
SmartLine'service.

8. The Company's operator system will handle 0-, ()+ and 1+ intraLATA toll calls and ()+ local calls from SmartLine'
service lines. All IOXXX ()+ or 101XXXX 0+ dialed intraLATA toll calls will be routed to the dialed carrier.

9. At present, sent paid interLATA, interstate and international calls originating from SmartLine' service lines, including
but not limited to 1+, IOXXX 1+, IOlXXXX 1+,011+, 10XXX 011+, and IOIXXXX Oll+ access code calls, will be
forwarded to AT&T for coin rating and completion. When other interexchange carriers provide sent paid service, 1+
presubscription interLATA calls will be permitted. Special billing/coin sharing arrangements between the SmartLine'
service subscriber and their respective carriers will be the responsibility of the SmartLine' service subscriber.

Sent paid IntraLATA calls originating from SmartLine' service lines including but not limited to 1+, 10XXX 1+. and (N)

101 XXXX I+ access code calls will be sent to the presubscnbed IC unless the IC is unable to handle coin rating. If the
IC is unable to handle coin rating, the call will be sent to the Company for coin rating and completion.

10. International Call Blocking (011+) is available through the BellSouth Telecommunications, Inc., TariffF.C.C. No.1.

II. The limit of the Company's liability for end user fraud of whatever nature occurring at or in association with the
subscriber's equipment shall be governed by provisions of this Tariff and rules or regulations of the Kentucky Public
Service Commission (KPSC). In the case of a conflict between the Company's Tariff and a rule or regulation of the
Kentucky PSC, the rule or regulation shall prevail.

12. All 0+ interLATA and ;nt1'tlL4TA calls will be routed to the SmartLine, service subscriber presubscribed carriers. (C)

13. The Company shall not be liable for shortages of coins collected and deposited at the subscriber's equipment.

, Service Mark ofBellSouth Comoration
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A7" COIN TELEPHONE SERVICE

A7"8 SmartLine- Service for Customer-Provided Public Telephones (Cont'd)
A7.8.2 Rates and Charges

A. SmartLine" service will be provided on a flat rate basis, or where facilities are available, subscribers to SmartLine" service
may select the AreaCalling Service usage rates as described in A3.2.8 of this Tariff.

1. SmartLine" service provided on Area Calling Service

a. The following monthly rate is applicable to SmartLine" service on a per line basis.

(1) Per line

Monthly
Rate USOC

(a) Two-way $40.00 5LH

(b) Outward only 40.00 SLH
b. Usage charges are applicable as specified in Area Calling Service in A3.2.8. of this tariff. The Premium Calling

Usage Package will not be offered to Customer-Provided public telephone subscribers.

B. Where flat rate service is selected, the following rates apply.

I. Flat Rate Service

(I) Per line

(a) Two-way 50.00 SLF

(b) One-way 50.00 SLA
C. Sent paid local calls will be rated by the SmartLine" service subscriber's set. The network will determine if the local rate has

been satisfied.

D. Operator handled sent paid local caUs will be rated to the end user at the rate set forth in A7.1 plus the appropriate operator
surcharge in Section A3. of this Tariff. The SmartLine" service subscriber will be charged the appropriate rate in A or B
preceding.

E. Non-sent paid local calls will be rated to the end user at the rate set forth in A7.1 plus the appropriate operator surcharge in
Section A3 of this Tariff.

F. If the SmartLine" service subscribers selects the flat rate option. sent paid intraLATA long distance calls will be rated to the
end user at the long distance rate and the appropriate operator surcharge set forth in Section A18. of this Tariff. The
SmartLine" service subscriber will be charged the long distance rate set forth in SC\.1;on AI8 of this Tariff.

If the Area Calling Service Option, is selected the SmartLine" service subscriber will be billed the appropriate rate in A3.2.8
of this Tariff.

G. Non-sent paid intraLATA toll calls carried by the Company will be rated to the end user at the long distance rate and the (C)

appropriate operator surcharge set forth in Section A18. of this Tariff.

H. Switched Access charges for usage as provided in Sections E3. and E6. of the Access Service Tariff apply. Charges are
billable to the interexchange carrier.

I. Touch-Tone Calling Service will be provided at rates specified in Section Al3. of this Tariff for business individual line
service. .

J. The SmartLine" service subscriber will be charged for Directory Assistance Service at the rate specified in Sections A3. and
A18. of this Tariff. The network will require a deposit be made by the end user unless charged to an alternate billing method.
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A7. COIN TELEPHONE SERVICE

A7.8 SmartLineO Service for Customer-Provided Public Telephones (Cont'd)
A7.8.2 Rates and Charges (Cont'd)

K. Service charges as covered in Section A4. of this Tariff for business individual line service are applicable. For a period of
ninety days, beginninf October I, 1994 and ending December 29, 1994, the Service Charge for connection of service will be
waived for SmartLine service subscribers.

L. Listings in connection with SmartLine' service are furnished under the regulations specified in Section A6. of this Tariff for
Company and Customer-Provided Telephone Service.

M. Suspension of service, as covered in Section A2., is not available unless the instrument is totally inaccessible to the general
public on a temporary basis. In all cases, the decision to permit temporary suspension of service rests with the Company.

N. When service is temporarily suspended at the subscriber's request, a Secondary Service Ordering Charge and a restoration
charge, as specified in Section A4. will be charged for each telephone number restored.

O. Rates for Verification and Emergency Interrupt Service as provided in Sections A3. and AIS. of this Tariff are applicable. The
network will require a deposit be made by the end user unless charged to an alternate billing method.

A7.9 Reserved For Future Use

A7.10 Coin Refund and Repair Referral Service (CRS)
A7.10.1 General

A. Coin Refund and Repair Referral Service (CRS) provides handling of refund requests and repair referrals generated by the end
users of Independent Payphone Provider (IPP public telephones. End users may request refunds for coins lost during attempts
to place local, intraLATA, or interLATA calls and/or submit repair/trouble reports for the IPP public telephone to the
Company's operator services.

B. CRS is available to any IPP outside confmement facilities which also subscribes to Operator Screening. CRS will not be
provided for pay telephones located in confmement facilities.

A7.10.2 Regulations

A. All access lines subscribed to CRS must be subscribed to the same option.
B. The IPP public telephone must include detailed instructions on how to obtain refund and repair referral assistance.

C. The Coin Refund portion of the service will be provided on one of the following options:
I. Option 1 - The Company operator will take the refund request from the end user and forwara the information to the IPP

for processing.
2. Option 2 - The Company operator will take the refund request from the end user. If the request is for a credit to the end

user's account with the Company, the operator will issue the credit. Any other refund request will be forwarded to the
IPP for processing.

3. Option 3 - The Company operator will take the refund request from the end user and issue a credit or draft as requested
by the end user.

D. Repair referral service will be offered with any of the coin refund options or on a stand alone basis. The Company operator
will take the repair report from the end user and TCfer to the IPP for handling.

E. In the case of system outages or lost data, the Company shall have no liability and shall not be responsible for providing
refunds or repair referrals to the end user.

F. Charges for CRS and the amounts of the refunds to the end user will be made based solely on the Company's refund request
data.

G. Non- payment of charges for CRS may result in the interruption of the IPP's access line service.
H. Any request that results in a repair referral and a refund referral will be charged as two referrals.

• Service Mark ofBellSouth Corporation
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(N)

(N)

(N)

(N)

(N)

(N)

Rate USOC

S1.60 NA (N)

(N)

1.60 NA (N)

1.68 NA (N)

(N)
(

1.68 NA (N)

2.48 NA (N)

(N)

1.60 NA (N)

3. Option 3

(a) per credit

(b) per draft

4. Repair Referral .

(a) per referral

(a) per referral

(b) per credit

2. Option 2

(a) per referral

A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)
A7.10.2 RegUlations (Cont'd)

I. IPPs requesting to terminate CRS after subscribing lines to the service must give the Company thirty days advance notice.
The IPP will be responsible for the charges incurred for eRS during the thirty day termination period. The IPP will also be
responsible for any changes to its payphones and/or instruction cards after the service has been interrupted, terminated or
disconnected.

A7.10.3 Rates and Charges
A. The rates listed in 2. and 3. following are in addition to the actual amount of the refund.

I. Option 1

>
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OBSOLETE SERVICE OFFERINGS· COIN TELEPHONE SERVICE

CONTENTS

A107.1 Reserved For Future Use
A107.2 Semipublic Telephone Service

A107.2.1 Reserved For Future Use
AI07.2.2 Reserved For Future Use

A107.2.3 Reserved For Future Use
A107.2.4 Reserved For Future Use
A107.2.5 Associated Items OfEquipment (TariffReference A7.2.)

(N)
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A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE

A107.1 Reserved For Future Use

A107.2 Semipublic Telephone Service Equipment
AI07.2.1 Reserved For Future Use

AI07.2.2 Reserved For Future Use

AI07.2.3 Reserved For Future Use

AI07.2.4 Reserved For Future Use

AI07.2.5 Associated Items of Equipment

A. Booths and Special Mounting Arrangements
1. Obsoleted 4-22-77, Type C

(Tariff Reference A7.2)

(a) Standard indoor booths, each
(b) Standard indoor booths, each

2. Obsoleted 8-11-81, Type B
(Tariff Reference A7.2)

(a) Shelf
(b) Indoor semi-booth
(c) Indoor booth
(d) Outdoor walkup

3, Obsoleted 8-11-81, Type C
(TariffReference A7,2)

(a) Outdoor booth, each
(b) Outdoor booth. each

B. Semipublic Additional Station Set
I. Obsoleted May 26, 1983, Type B,

(Tariff Reference A7.2)

Installation
Move or
Change
Charge
5175.00

145.00

260.00

260.00

Montbly
Rate USOC

521.00 crSKS
22.25 C92KZ

2.20 9AL++

3.10 C80KQ

8.60 C93SZ

3.10 cr8++

42.50 BAV+Z

42.50 CTY+Z

(a) Semipublic Additional Station Set
(Includes Privacy Kit)

(b) Requires Busy Lamp and Instruction
Obsoleted 12-U-9', Type B - Not available for new installations,
additions or on transfers of service to new location.

2. Station Auxiliary Signals l

Monthly
Rate
57.70

USOC
CUG++

CKD
(N)

(M)

_ (a)

Installation Monthly
Charge Rate USOC

Auxiliary bells, each So 51.80 EXB
Note 1: Any other Station Auxiliary Signal associated with Semipublic Telephone Service as of the

effective date of this Tariff, or ordered before that date and instalIed within a normal
installation interval thereafter, shall be allowed to remain in service only for the same
subscriber at the same location on the same premises.

(M)

(C)(M)
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A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE

A107.2 Semipublic Telephone Service Equipment (Cont'd)
AI07.2.S Associated Items of Equipment (Cont'd)

B. Semipublic Additional Station Set (Cont'd)
2. Station Auxiliary Signals· (Cont'd) (I

Installation Monthly
Charge Rate usoe

Auxiliary gongs, each S- 52.0S EXG

Hom, duo-potential- Indoor, each 7.40 HN2

Hom, duo-potential - Outdoor, each 10.25 HN4

Ringer Cut-Off, per station equipped 7.60 .75 eFF

Auxiliary gongs, outdoor, each 1.80 EX2

Auxiliary bells, outdoor, each l.S5 WW6
Note 1: Any other Station Auxiliary Signal associated with Semipublic Telephone Service as of the

effective date of this Tariff, or ordered before that date and installed within a normal
installation interval thereafter, shall be allowed to remain in service only for the same
subscriber at the same location on the same premises.
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