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OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

SOUTH CENTRAL BELL
TELEPHONE COMPANY

LOUISIANA
ISSUED: September 15, 1995
BY: President - Louisiana

New Orleans, Louisiana

GENERAL SUBSCRIBER SERVICES TARIFF Seventh Revised Page 1
Cancels Sixth Revised Page 1

EFFECTIVE: October 18, 1995

A7. COIN TELEPHONE SERVICE
A7.1 Public Telephone Service

A7.1.1 Definition And Purpose Of Public Telephones

A public telephone is an exchange station installed at the Company's initiative or at its option, at a location chosen or accepted
by the Company as suitable and necessary for furnishing service to the general public. Public telephones are installed for the
use of the general public and their use by any occupants of the premises in which they are located is only incidental to their
principal purpose.

A7.1.2 Public Telephone Locations And Requirements

A. The Company recognizes its responsibility for providing adequate telephone facilities to meet all reasonable public
requirements, and the decision as to the extent, character, and location of the public telephone facilities rests with the
Company.

B. In the selection of premises the Company endeavors to secure the most suitable of those available for the purpose, public
convenience considered. The character of the premises or the location of the equipment should not be such as to offer risk to
the Company's equipment or receipts.

C. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call originates
from a Company public telephone, the name infonnation transmitted will always be "Pay Phone".

D. At the location provider's request and at the Company's option, the Company may restrict calls from being placed at any (N

specific public telephone during certain time of day periods in the interest of public safety and welfare. Access to 911
Emergency Service shall not be prevented at any time.

A7.1.3 Equipment

A. Public telephones are ordinarily equipped with coin collecting devices; however, at the option of the Company, Company
Attended Public Telephones or coinless public telephones may be furnished.

B. Booths are furnished when in the judgment of the Company they are warranted by the estimated amount of traffic, or by the
character of the location, as in lobbies, waiting rooms, etc.

C. Additional sets are not furnished in connection with public telephone service.

D. In all cases, the Company furnishes and displays such of its standard signs as are necessary to properly identify the station.

E. Public Telephone Service may be arranged to provide Public Facsimile Service and/or to allow personal computer access
capability in connection with appropriately installed network interface facilities.

A7.1.4 Message Charges

A. Local messages placed within the basic local calling area from public telephones located in public assisted housing projects,
hospitals and nursing homes are charged for as follows. Local messages placed within the basic local calling area from public
telephones at other locations are charged for as follows. Emergency calls completed through dialing 911 or the "0" operator
are at no charge to the customer.

I. Telephones located in public assisted housing projects, hospitals and nursing homes

BLANK
NA

$372.00

$.l0(a) Each five minutes or fraction thereof
2. Telephones at other locations

(a) Each five minutes or fraction thereof .25 NA
B. Local messages from all public telephones placed to the Expanded Local Calling Area are charged as specified in A3.32 of

this Tariff and intraLATA toll messages are charged as specified in A18.3 of this Tariff.

A7.1.S Reserved For Future Use

A7.1.6 Compensation For Space Occupied By Public Telephones

A Commission or a Flat Rental Payment is allowed as compensation for space privileges associated with a public telephone
location.
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GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 1.1
Cancels Third Revised Page 1.1

EFFECI1VE: January I, 1995

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone service (Cont-d)
A7.1.7 Inmate CaIUng Service (lCS)

A. Public telephones will be provided at the option of the Company for the exclusive use of inmates served within the
confmes of a penal, correctional, or mental institution where potential usage by inmates warrants establishing the
service. The Inmate Calling Service (lCS) "administrator" is the executive officer or person designated by the
executive officer of the penal, correctional, or mental institution.

B. Subject to other applicable provisions of this Tariff, the following provisions also apply to public ICS lines:

1. May be arranged for outward only calling.

2. May be arranged by the administrator to terminate calls after a certain amount of conversation time or in cases
of emergency in accordance with any Rules or Regulations of the Commission. The Company will not provide
credit or equivalent service to the called or calling parties for such calls.

3. Shall be ammged to block Directory Assistance calls.

4. Unrestricted public telephone service may be provided at the administrator's request in a fully supervised
location.

5. Shall be ammged to allow only 0+ collect calls for local, intraLATA, and interLATA calls and to block all other (0

calling including, but not limited to, local direct, credit card. third number, 1+ sent-paid. 0+ sent-paid. 0-
sent-paid. all 0-, 700, 800, 900, 976, 950, 911, 10XXX, tIIUIIOIXXXX. Where, however, the Company can
block additional digit dialing after initial call set-up, 1+ long distance and seven digit local calling may be
pennitted upon request of the administrator.

6. May be ammged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA
calling.

7. May be arranged by the administrator to limit individual inmate calls to approved telephone numbers.

8. May be arranged by the administrator to block access to certain telephone numbers.

9. At the request of the facility administrator, call detail information. such as date and time of call, duration of
calls, and called and calling telephone numbers, may be furnished to the facility where prison authorities
stipulate such information appropriate in preventing or identifying abuse or unlawful use of service and where
the prison authorities stipulate that the provision of such information is not in violation of any federal, state or
local laws, regulations or orders.

C. At the request of the facility administrator, the Company may provide inmates with the capability to make local calls
to public defender telephone numbers at no charge. Such calls will be charged to the administrator at the local
message charges specified in A7.1.4 of this Tariff.

D. A notice sba1l be conspicuously displayed near ICS telephones which notifies inmates that the prison facility may
monitor, time and restrict service from such phones and that information, such as date and time of call, duration of
call, and originating and terminating number, may be furnished to the facility, and further, that the use of these
telephones constitutes consent to this service.

E. Where facilities permit, rcs may be arranged to detect Three Way Calling. At the request of the facility
administrator, when Three Way Calling is detected, the call may be disconnected. No credit will be given if such a
call is disconnected.

A7.1.8 Rese"ed For Future Ule
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A7. COIN TELEPHONE SERVICE
A7.2 Semipublic Telephone Service (Obsoleted, See Section A107.)
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A7. COIN TELEPHONE SERVICE
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BELLSOUTH
TELECOMMUNICATIONS, INC.

LOUISIANA
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BY: President - Louisiana

New Orleans, Louisiana

OFFICIAL APPROVED VEIlSION. IlELEASED BY BSTIlQ

GENERAL SUBSCRIBER SERVICES TARIFF Sixth Revised Page 6.1
Cancels Fifth Revised Page 6.1

EFFECTIVE: November 4, 1996

A7. 'COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones
A7.4.1 Definition And Requirements

A. Access line service for customer-provided public telephones is an exchange line service provided at the request of a subscriber
for telecommunications use by the general public.
1. This access line service is provided on a flat rate basis.
2. This access line service is provided for use with customer-provided noncoin-operated public telephones or

customer-provided coin-operated public telephones.
3. Completion of local messages is provided by the Company.
4. The subscriber shall be responsible for the installation, maintenance and operation of customer-provided public

telephones used in connection with this service.
5. Customer-provided public telephones must be connected to the Company network in compliance with Part 68 of the

F.e.c. Rules and Regulations.
6. The service is furnished subject to the condition that all applicable regulations in Section A2. of this Tariff will be

adhered to, with the exception of A2.2.I.a. and A2.2.I.b., which restrict the use of service and prohibit payment to the
customer by another for use of the service.

7. The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber,
provided that all such usage is subject to the provisions of this Tariff.

8. This service is not subject to concessions.
9. This service may not be suspended at a reduced rate.
10. Access line service for customer-provided public telephones can not be included on accounts containing other classes of

service. A separate account is required for this offering at each location.
11. This access line may include an optional screening feature to prevent the operator from allowing toU charges against the (Cj

subscriber's line. Wltlr tire excqdoll 0/SmtUtLille- service Pl'OlJided III A 7.8 0/ tlru Tariff, the operator also cannot
perform1:oin collecting functions.

12. With the exception of Coin Refund and Repair Referral Service (CRS) provided in A7.10 of this Tariff, the Company is
not responsible for refunds of coins deposited in customer-provided coin-operated public telephones.

13. Witlr theacepdOll o/SmaI'IL/ne- sD'Vlcepl'Ovided InA7.8 o/tllu Tariff, customer-provided public telephones may not (C]

be attached to other types of access lines.
14. The subscriber to this service will be responsible for any and all toll charges billed to the subscriber's account.

® Registered Service Mark ofBellSouth Corporation
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)
A7.4.1 Definition And Requirements (Cont'd)

A (Cont'd)
15. The following public service considerations are applicable to Customer-Provided Public Telephones:

a. All customer-owned instruments must be registered under Part 68 of the FCC Regulation Program to be connected
to the Exchange Network.

b. Must apply for and receive a Certificate of Authority to Operate number from the Louisiana Public Service
Commission (LPSC), as required by LPSC General Order dated March 30, 1995, before the Company cOIUlects the
public telephone access line(s). Proof of Certification must be furnished to the Company.

c. The instruments must be able to accommodate the hearing impaired and handicapped persons.

d. The instruments must be installed in compliance with the National Electrical Safety Code.

e. There shall be no charge to the station user for Directory Assistance calls dialed (1+411 and 1+555-1212) from a
ten-cent customer-provided public telephone. The charge to the station user for Directory Assistance calls (l+411
and 1+555-1212) from any other customer-provided public telephone is not to exceed the maximum amount
authorized by the Commission for a Company coin telephone in that exchange.

r. Non-ehargeable Operator, 911 and 800 numbers, must be able to be made without a coin deposit, and with no time
limitation.

g. Emergency numbers (Operator Assistance and 911) must be clearly posted at each instrument location.

h. Information must be displayed on the instrument consisting of

(I) the Certificate ofAuthority to Operate number issued by the Louisiana Public Service Commission.

(2) the address and telephone number where a caller can obtain assistance in the event the instrument
malfunctions in any way, and

(3) procedures for obtaining a refund from the owner.

i. The instruments must have any and all operating inst:ructi.ons posted thereon.

J. The charge to initiate a local call is not to exceed the maximum amount authorized by the Commission for a (C)

Company coin telephone in that exchange illcbulill, tlwse $falU loctlted in pubUc auisted housin, projects.
hospitGls, and ,.",sin, horna.

k. Coins must be returned by the instruments for any incomplete calls.

1. All repairs shall be performed on the instruments, within a reasonable amount of time, the responsibility for which
is placed upon the owner of the telephone.

m. The time limitation on a local call from a coin instrument will be the same as that which is provided in South
Central Bell's General Subscriber Services Tariff.

n. A subscriber must order a separate public access line for each instrument installed and will be billed the tariff rate
for each such access line.

o. In order to protect the public access line user's right to privacy, the customer-provided instrument must be capable
of disabling any extension telephone also on the line during the time the public telephone is in use.

p. Local telephone directories shall be provided by the instrument owner for each access line capable of completing
local calls.

q. Violations of Commission roles pertaining to public telephone service. of these guidelines and certification
requirements contained in this Order will subject these access lines to disconnection of service if the deficiency is
not corrected within ten (10) days from the date ofnotification to the subscriber.

16. For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call
originates from a customer-provided public telephone, the name information transmitted will always be "Pay Phone".

5arn0002S REPRO DATE: 10109196 REPRO TIME: 10:52 AM
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EFFECTl\'E \1arc:- :11 : J

LPSC Docket '\0 L·: -~';'J S"'~

Order Dated Octoher . ~, : '.l

A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)
A7.~.2 Re5ened For Future l'se

A1.4.3 Resened For Future t.:se

A7.4.4 Re5erved For Future l'se

A1.-I.S Rates And Charges
A. Access line servIce for customer-provided public telephones is pro'dded on a flat rate baSIS.

1. Flat Rate ServIce Monthl~' Charges Per Access Line
a Access line basic rate

The access line service will be provided at the Business Flat Rate Service monthl~' rate as proVIded In
A32.1 of thiS Tariff in addition to the charges tn b. and c. following. These rates allo ..... flat rate local
calling for all calls placed ..... lthin the baSIC local calling area,

b. Access Line Feature Charges l

(1) Public telephone access line

For the Access Line Feature options which do not offer central office block.lng of
900 and 976 calls. this feature is available at the re~uest of the subSCriber as
provided under Customized Code Restriction (CCR.) Option ~ ~ defined In Al3:0
of this Tariff for business line customers,
Provides operator screening.
Provides central office blocking of 011'" calls direct distance dialed to numbers
outs.ide the North American :'-lumbering Plan.
1'" 900. 7 digit local. J'" to tht Expandtd Local Calling ArIa. 1 ... DOD and en, are
blocked from completion.
1'" 900. 1'" DOD. '+ to th, Expand,d Local Calling Arta and 9~6 are biockeJ
from completion.

Note 4:

Not.Z:
Note ):

Sote S:

'fontltly
Rate l'SOC

(a) Unrestricted. outward. each S· US

(bl Unrestricted. two-way. each 12.-
(c) Restricted. out.....ard. eachu 2.04 202
(d) Restricted. two-way. eachu 204 1FZ
(el Restricted. outward. each",3.' 3.13 123

(0 Restricted. two·way. each2.3.~ 313 US

(g) Remicted. outward. each2.3.! 2.09 130

(h) Restricted. two-way, each"·3..f 2.09 13E

c. Local messages withIn the Expand,d Local Calling Area will be charged as specified in AJ.J.? of thb

Tariff.
(1) (DELETED)

Not. 1:
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A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)
A7.4.5 Rates And Charges (Cont'd)

A. (Cont'dl

l. (Cont'd)

c. (Cont"d)

(2) (DELETED)

(3) (DELETED)

(4) (DELETED)
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A7.4.5 Rates And Charges (Cont'd)

A. (Cont"tll

1. ICont'll)

c. (Cont'd)

(5) (DELETED)

(6) (DELETED)

U. (DELETED)

IC)

(Dl

(0)
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BELLSOUTH
TELECOMMUNICATIONS, INC.

LOUISIANA
ISSUED: October 16, 1996
BY: President - Louisiana

New Orleans, Louisiana

OFFICIAL APPROVED VERSION. RELEASED BY BSTIfQ

GENERAL SUBSCRIBER SERVICES TARIFF Sixth Revised Page 10
Cancels Fifth Revised Page 10

EFFECTIVE: November 4, 1996

A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)
A7.4.5 Rates And Cbarges (CoRt'd)

A. (Cont'd)
2. Service charges are applied on the same basis as for individual line business service covered in Section A4. of this

Tariff.
3. At the request of the subscriber, Touch-Tone Calling Service may be provided as covered in Section AB. of this Tariff.
4. The subscriber is responsible for Directory Assistance service charges as covered in Sections A3. and AlS. of this Tariff.
5. Trouble Determination charges are applied on the same basis as for Residence or Business Service covered in Section

A4. of this Tariff.
6. Directory listings in connection with two-way public telephone access lines are furnished as covered in Section A6. of

this Tariff. Listings are not available for outward public telephone access lines.
7. Non-sent paid local calls will be rated to the end user at the rate set forth in A7.1 plus the appropriate operator surcharge eN:

in Section A3. of this Tariff.
8. Non-sent paid calls into the Expanded Local Calling Area will be rated to the end user at the rate set forth in A3.32 plus eN:

the appropriate operator surcharge in Section A3. of this Tariff.

A7.4.6 Reserved For Future Use

A7.4.7 Customer Provided Public Inmate Callina Service (CPPICS)

A. Access line service for customer-provided public telephone service when provided for exclusive use of inmates (hereafter
called Customer-Provided Public Inmate Calling Service, or CPPICS) served within the confmes of a penal, correctional or
mental institution.

B. Access lines to this service must be dedicated with one line for each station located within the inmate served area.
C. Charges to initiate public calls utilizing these access E..'!es are not to exceed the amounts specified in this Section for Public

Telephone Service.
D. In lieu of Public Telephone Access Service as described elsewhere in A7,4, CPE stations subscribing to CPPICS are

provisioned by the customer as follows:
1. May be arranged for outward only calling.
2. May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency in accordance

with any Rules and Regulations of the Commission and upon notification to the Company of such an 'arrangement. The
Company will not provide credit or equivalent service to the called or calling parties for such calls.

3. Shall be arranged to block Directory Assistance cal!!
4. Unrestricted public telephone service may be provided at the administrator's request in a fully supervised wcation.
5. Shall be arranged to allow only 0+ collect calls for local, intraLATA, and interLATA calls and to block all other calling

including, but not limited to, local direct, credit card, third number, 1+ sent-paid, 0+ sent-paid, 0- sent-paid, all 0-, 700,
800,900,976,950,911, 10xxx, and 101XXXX. Where, however, the customer-provided stations can block additional
digit dialing after initial call set-up, 1+ long distance and seven digit local calling may be permitted.

6. May be arranged for seven digit sent-paid local calling and for 0+ collect calling for intraLATA, and interLATA calling.
7. May be arranged to limit individual inmate calls to approved telephone numbers.



BELLSOUTH
TELECOMMUNICATIONS, INC.

LOUISIANA
ISSUED: October 16, 1996
BY: Presidcnt - Louisiana

New Orleans, Louisiana

OFFICIAL APPIlOVED VERSION, RELEASED BY BSTIlQ

GENERAL SUBSCRIBER SERVICES TARIFF Fifth Revised Page II
Cancels Fourth Revised Page II

EFFECTIVE: November 4, 1996

A7. COIN TELEPHONE SERVICE
A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)

A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS) (Cont'd)
D. (Cont'd)

8. May be arranged to block access to certain telephone numbers.
9, At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and

called and calling telephonc numbers, m.ay be furnished to the facility wherc prison authoritics stipulate such
information appropriatc in prcventing or identifying abuse or unlawful use of service and where the prison authorities
stipulate that the provision of such information is not in violation of any federal, state or local laws, regulations or
orders.

E. Rates and charges for access line service for CPPICS are provided in A7.4.5 of this Tariff. At the request of the facility
administrator, blocking of equal access calls (IOXXX or IOIXXXX) may be provided on telephones for exclusive use of
inmates at the rate following.

(1) Blocking of equal access calls (IOXXX or IOIXXXX) from completion

Rate USOC
(a) Per line 51.04 PSE

F. Except as modificd herein, applicable regulations and requirements as set forth elsewhere in A7.4 for customcr-provided
public telcphones will apply to CPPICS.

G. A notice shall be conspicuously displaycd near CPPICS telephones which notifics inmates that the prison facility may
monitor, time and restrict service from such phones and that information, such as date and time of call, duration of call, and
originating and terminating number, may be furnished to thc facility, and further, that the use of these tclephones constitutes
consent to this servicc.

A7.5 Reserved For Future Use

·A7.6 Reserved For Future Use

A7.7 Reserved For Future Use

A7.8 SmartLinee Service for Public Telephone Access (N

A7.8.1 General (N

A. SmartLine" service is a standard Dial Tone First (DTF) coin line for customer providcd pay telephoncs. (N

B. SmartLinc" service will be provided from central offices where facilities are availablc. (N

C. This service is provided subject to the requirements set forth in A7.4, I and Section Al. of this Tariff. (N

D. Features of the Sm.artLine· service arc as follows: (N

I. Service will be provided on a two-way basis and on an outward only basis. There will be no charge imposed for (N

incoming calls.
2. Service will be provided on a DTF basis to enable end users to dial certain calls without requiring coin deposits, e,g. 911 (N

Emergency Calls and non-sent paid calls.
3. Central oftke blocking of 900, 976 and Nil calls will be provided. (N

4. Opcrator Call Screening will be provided to alert operator and carrier systcms that the call is originating from a (N

SmartLine" service linc and may require special handling and billing treatmcnt
5. Billed Number Screening will be provided to indicate in validation data bases that incoming collect and bill to third (N

number calls arc not to be billed to the line.
6. Coin signaling (coin collect and coin retUrn) will be provided by the network. Coin collect is used when a call has been (N

completed and coin return is used if a no answer or busy condition is encountered.
7. Standard recorded announcements currently used with the Company's Public Telephone service will be utilized with (N

SmartLine" service.
8. The Company's operator system will handle 0-, ()+ and 1+ intraLATA toll calls and ()+ local calls from SmartLinel> (N

service lines. All IOXXX ()+ or other operator handled access code dialed intraLATA toll calls will be routed to the
dialed carrier.

(M

Material previously appearing on this page now BPPears on pege(s) 1l.2 ofthis section.
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A7. COIN TELEPHONE SERVICE

A7.8 SmartLinetl Service for Public Telephone Access (Cont'd)
A7.8.1 General (Cont'd)

9. At present, sent paid interLATA. interstate and international calls originating from SmartLine~ service lines, including
but not limited to 1+, IOXXX 1+,011+, 10XXX 01 1+ and 10XXX 0- access code calls, will be forwarded to AT&T for
coin rating and completion. When other interexchange carriers provide sent paid service, 1+ presubscription interLATA
calls will be permitted. Special billing/coin sharing arrangements between the SmartLinetl service subscriber and their
respective carriers will be the responsibility of the SmartLinetl service subscriber. '

10. International Call Blocking (011+) is available through the BellSouth Telecommunications, Inc. TariffF.C.C. No. l.

I I. All 0+ interLATA calls will be routed to the SmartLine' service subscriber presubscribed carrier.
12. The Company shall not be liable for shortages of coins collected and deposited at the subscriber's equipment. The limit

of the Company's liability for end user fraud of whatever nature occurring at or in association with subscriber's
equipment shall be governed by provisions of this Tariff and rule or regulation of the Louisiana Public Service
Commission (PSC). In the case of conflict between the Company's Tariff and a rule or regulation of the Louisiana PSC
the rule or regulation shall prevail.

A7.8.2 Rates and Charges
A. SmartLinetl service will be provided on a flat rate basis. The following monthly rates are applicable to SmartLine~ service on

a per line basis for Local Optional Service (LOS as described in AJ.2.9).
B. Sent paid local calls will be rated by th

I. Flat Rate Service

a. For those telephones from which local messages are charged a twenty-five cents

(1) Per line

(N

(N

(N

(N

(N

(N

iN

iN

(N

iN

(N

(NJ

USOC

SLY

SL7

Monthly
Rate

555.00

55.00

(a) Two-way

(b) Outward only

b. For those telephones from which local messages are charged at ten cents

(I) Per line

(a) Two-way 55.00 SL9

(b) Outward only 55.00 SLO

c. Usage charges for local calls are applicable as specified in LOS service A3.2.9.B. and A3.2.9.C. of
this Tariff. The monthly billed usage cap does not apply to SmartLinetl service.

e SmartLine- service subscriber's set The network will determine if the initial local rate has been satisfied. The SmartLinetl

service subscriber will be billed the appropriate rate in A7.8 preceding.
C. Operator handled sent paid local calls will be rated to the end user at the rate set forth in A7.1 plus the appropriate surcharge

in Section A3. ofthis Tarit! The SmartLine- service subscriber will be charged the appropriate rate in A7.8 preceding.
D. Non-sent paid local calls will be rated to the end user at the rate set forth in A7.1 plus the appropriate local operator surcharge

in Section A3. of this Tariff.
E. Sent paid calls to the Expanded Service Area will be rated to the end user at the charges specified in A3.32 of this Tariff,

including operator service charges. The SmartLinetl service subscriber will be charged the Expanded Service Area rate set
forth in AJ.:2.9 excluding the operator service charges.

F. Non-sent paid calls to the Expanded Service Area will be rated to the end user at the charges specified in A3.32 of this Tariff,
including appropriate service charges.

G. Sent paid intraLATA long distance calls will be rated to the end user at the long distance rate and the appropriate operator
surcharge set forth in Section A18. of this Tariff. The SmartLine" service subscriber will be charged the long distance rate set
forth in Section A18.

® Registered Service Marie ofBellSouth Corporation
....._ .............._ ..... _ .. _ .. ,A"JI'Ut ..r_", ....... .e.• 1.'''' ... lIo. ...
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A7. COIN TELEPHONE SERVICE

A7.8 SmartLinee Service for Public Telephone Access (Cont'd) (l

A7.8.1 Rates and Charges (Cont'd) (l

H. Non-sent paid intraLATA toll calls will be rated to the end user at the long distance rate and the appropriate operator (l

surcharge set forth in Section AI8. of this Tariff.

I. Touch-Tone Calling Service will be provided at rates specified in Section AB. of this Tariff for business individual line (l
service.

J. Switched Access charges for usage as provided in Sections E3. and E6. of the Access Services Tariff apply. Charges are (l

billable to the interexchange carrier.
K. The SmartLinell service subscriber will be charged for intraLATA long distance Directory Assistance Service at the rate (l

specified in Section A18. of this Tariff for business individual line service. The network will require a deposit be made by the
end user unless charged to an alternate billing method.

L. Service charges as covered in Section A4. of this Tariff for business individual line service are applicable. (I

M. Listings in connection with SmartLinet> service are furnished under the regulations specified in Section A6. of this Tariff for (I

Company and Customer Owned Pay Telephone Service.
N. Suspension of service, as covered in Section A2., is not available unless the instrument is totally inaccessible to the general (l

public on a temporary basis. In all cases, the decision to permit temporary suspension of service rests with the Company.
O. When service is temporarily suspended at the subscriber's request, a Secondary Service Ordering Charge and a restoration (I

charge, as specified in Section A4. will be charged for each telephone number restored.

P. Rates for Verification and Emergency Interrupt Service as provided in Section AJ. and AIS. of this Tariff are applicable. The (l
network will require a deposit be made by the end user unless charged to an alternate billing method.

A7.9 Reserved For Future Use ~

A7.10 Coin Refund and Repair Referral Service (CRS) ,{II

A7.10.1 General ~

A. Coin Refund and Repair Referral Service (CRS) provides handling of refund requests and repair referrals generated by the end (I.

users of Independent Payphone Provider (IPP) public telephones. End users may request refunds for coins lost during an
attempt to place local, intraLATA or interLATA calls and/or submit repair/trouble reports for the IPP public telephone to the
Company's operator services.

B. CRS is available to any IPP outside confinement facilities which also subscribes to Operator Screening. CRS will not be (I.

provided for pay telephones located in confmement facilities.

A7.10.1 Regulations (?

A. All access lines subscribed to CRS must be subscribed to the same option. (~

B. The IPP public telephone must include detailed instructions on how to obtain refund and repair referral assistance. (?

C. The Coin Refund portion of the service will be proVided on one of the following options: (?

I. Option 1 • The Company operator will take the refund request from the end user and forward the information to the IPP (?
furp~g. '

2. Option 2 • The Company operator will take the refund request from the end user. If the request is for a credit to the end ~

user's account with the Company, the operator will issue the credit Any other refund request will be forwarded to the
IPP for processing.

3, Option 3 • The Company operator will take the refund requests from the end user and issue a credit or draft as requested
by the end user.

® Registered Service MaIk ofBellSouth Corporation
~'C'''''.IV\''' Dc_.."n.6.'I"C. 111tu.1DlC. II'CD.n~•• ,· .....U
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A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)
A7.10.2 Regulations (Cont'd)

D. Repair referral service will be offered with any of the coin refund options or on a stand alone basis. The Company operator
will take the repair report from the end users and refer to the IFP for handling.

E. In the case of system outages or lost data, the Company shall have no liability and shall not be responsible for providing
refunds or repair referrals to the end user.

F. Charges for CRS and the amoWlts of refunds to the end user will be based solely on the Company's refund request data.
G. Non-payment of charges for CRS may result in the interruption of the lFP's access line service.
H. Any request that results in a repair referral and a refund referral will be charges as two referrals.
L lFP's requesting to terminate CRS after subscribing lines to the service must give the Company thirty days advance notice.

The IFP will be responsible for the charges incWTcd .for CRS during the thirty day termination period. The IFP will also be
- responsible for any changes to its payphones and/or instruction cards after the service has been interrupted, terminated or

disconnected.

A7.10.J Rates and Charges
A. The rates listed in 2 and 3 following are in addition to the actual amoWlt of the refund.

1. Option I

(N]

(N]

(N]

(N)

(N]

(N)

(N)

(N)

(a) per referral

2. Option 2

(a) per referral

(b) per credit

3. Option 3

(a) per credit

(b) per draft

4. Repair Referral

(a) per referral

Rate USOC

SUO NA

1.60 NA

1.68 NA

1.68 NA

1.48 NA

1.60 NA

(N)

(N)

(N)

(N)
(

(N)

(N)

(N)

(N)

(N)

C!IU....'·. M .." 'DC'DDnn.-n:. 11\J1'l1U1lll DI:'DlInTrUV· In·,,., ioU
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A107. OBSOLETE SERVICE OFFERINGS· COIN TELEPHONE SERVICE

A107.1 Reserved For Future Use

A107.2 Semipublic Telephone Service
AI07.2.1 Definition And Requirements

Obsoleted 10/01/96, Type B. - Not available for new installations, aditions or on transfers of service to new locations.
A. Semipublic telephone service is that class of individual line business exchange service furnished in locations which in the

judgment of the Company are reasonably accessible to the public. It is not intended as a substitute for other service or as a
means ofproviding an alternative service at a lower charge. Semipublic telephones are furnished if the nature and amount of
usage indicates that it is suited to meet requirements at the following types oflocations, and at the option of the Company.
1. Where there is an appreciable demand for service on the part of transients but where, in the opinion of the Company,

the installation of a public telephone is not warranted.
2. Where there is a collective use of the service by a relatively stable body ofguests, members of clubs or transients.
3. Where the demand for service is for a combination of customer and transient usage.

B. Subscribers may display telephone signs furnished by the Company and allow the use of the station to the general public.
C. The Company may terminate service at locations where in its judgment losses by theft are likely to occur, unless the

subscriber executes an agreement to indemnify the Company against such losses.
D. Semipublic service will be equipped with or without a coin box.
E. The Company bas the right to require the subscriber to redeem all slugs and spurious, mutilated or foreign coins deposited in

the coin collecting device at the value for which they were deposited therein and to make good all losses due to theft or
fraudulent practices. In the event the subscriber refuses to redeem such slugs and spurious, mutilated or foreign coins or to
make good all losses due to theft or fraudulent practices, Company may forthwith disconnect and remove its telephone and
coin collecting device.

F. The Company may, at its option, terminate this service to a subscriber when the amount of usage is considered insufficient
for its continued provision.

G. Non~in semipublic service is furnished to a subscriber upon the condition that use of the service by others shall not be
made subject to any charge by the subscriber in addition to the rates and charges of the Company as set forth in applicable
tariffs. .

R For customers subscribing to Caller ID - Deluxe, as specified in A13.19.2.H. of this Tariff, if the incoming call originates
from a Company semipublic telephone, the name information transmitted will always be "Pay Phone".

AI07.2.2 Coin Box Semipublic Service

A. Semipublic service equipped with coin box.
B. Generally this service is provisioned two-way, however outward only is available at customer request.

AI07.2.3 Non-Coin Semipublic Service

A. Semipublic service equipped without coin box.
B. Generally this service is provisioned outward only, however two-way service is available at customer request.

AI07.2.4 Rates And Charga
A. Semipublic Telepbooe Service is furnished at a monthly rate.

1. Two way service

Rate USOC

(a) Eaclll (Coin) S- lSP

(b) Eachl (Non-Coin) IMC

Note 1: The flat monthly rate is equal to 7S percent of the applicable business individual line rate.

Material appearing <Xl this pege pevioosly appeared <Xl psge(s) 2 ofsection 7.

SIIDOI19S REPRO DAlE: 10109/96 REPRO TIME: 10:S8 AM

(M)(T)

(N)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)

(M)(T)

(M)

(M)

(M)(T)

(M)

(M)

(M)(T)

(M)

(M)

(M)

(M)

(M)
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A107. OBSOLETE SERVICE OFFERINGS· COIN TELEPHONE SERVICE

A107.2 Semipublic Telephone Service (Cont'd)
A107.2.4 Rates And Charges (Cont'd)

A Semipublic Telephone Service is furnished at a monthly rate. (Cont'd)

2. Outward only service
B. Local mes

Rate usoe
(a) Eachl (Coin) $- 852

(b) Eachl (Non-Coin) G7N

sages placed within the basic local calling area from public assisted housing projects, hospitals and nursing homes are
charged for as follows. Local messages placed within the basic local calling area from other locations are charged for as
follows. No commissions are paid on the collections from semipublic telephones.
1. Messages originated from public assisted housing projects, hospitals and nursing homes

(a) Each five minutes or fraction thereof .10 NA

2. Messages originated from other locations

(a) Each five minutes or fraction thereof .15 NA

e. Local messages from all semi-public telephones placed to the Expanded Local Calling Area are charged as specified in
A3.32 of this TaritTand intraLATA toll messages are charged as specified in A18.3 ofthis Tariff.

D. Service Charges are applied on the same basis as for individual line business service covered in Section A4.
E. Semipublic coin phones are only available in standard company-provided colors.

A107.%.5 Associated Items Of Equipment

Only the additional optional services and items of equipment listed following and some items and services in AlOO.47. may
be provided in conjunction with semipublic telephone service. Coin box stations will normally be equipped only with a
metallic sheath cord approximately 32 inches in length. At the option of the Company a longer metallic sheath cord
approximately 54 inches in length may be installed. This longer cord may be provided at locations where, in the judgment of
the Company, the added length is required for proper use of the station. No other type of cord will be allowed for use with
semipublic telephone service.

A Booths and MOWlting Arrangements
1. Telephone booths and other mOWlting urangements are furnished at the charges shown following.
2. Rates and Charges

a. Indoor shelf

SECT: 107 REPI.O DATE: ICli09I96 REPIlOl1ME: 10:j9 AM
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The flat monthly rate is equal to 75 percent of the applicable business individual line rate.

Outlet (AC current) to be provided by subscriber.

Material appearing 00 this page JrCYiooslyappeared 00 page(s) 3 and 3.1 ofsection 7.
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