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Vendor Payphone Center, continusd

Organization

Hours of
Operation

Holidays

Observed . ..
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(within South Central Bell service
area)

780~2171 Toll Free
(within Southermn Beliservice area)

205 321-2852 or
(outside of BST service area)
800 786-7619

ADDRESS AND ASSISTANT
TELEPHONE NUMBERS MANAGER MANAGERS
PP Vicki Norman Sandra Green
Bdngmh Telecommunications 205 321-2412 2085 321-4498
Medical Forum _
950 N 22nd St. Suite 530 Mary Heard
Birmingham, AL 35203 205 321-2495
557 -2647 Toll Free Jim Hope

205 321-2762

8:00 a.m. to 5:00 p.m. {CST) Monday - Friday

New Years Day
Memoriat Day
independence Day
Lanor Day
Thanksgiving Day
Chnstmas Day

in some areas other local holidays may be observed. Please contact the

IPPSC tor details.
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Independent Payphone Providers Service Center Directory

Business Office Al Service & Billing Requests

e  Within South Central Bell service area - 10il free 557-2647
e  Within Southern Bell gervice area - toll free 780-2171
Outside BST Area (collect) 205 321-2852
Qor
800 786-7619

Manager

Vicki Norman 205 321-2412
Assistant Managers

Sandra Green 205 321-4498

Mary Heard 205 3212495

Jim Hope _ 205 321-2762
Facsimile Numbers
e  Within South Central Ball service area — toli free 557219
® Within Southem Bell service area - toll free 780-2291
e Qutside BST Area 205 321-2191
Mailing Address  independent Payphone Providers Service Center

BeliSouth Telecommunications

Medical Forum
.- 9350 N 22nd St. Suite 930
- Birmingham, AL 35203

02-95
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Heipful Numbers

Dialing Plan
Information

Federal
Communi~
cations
Commission

Semtralized
Repair Service
Bureau

02~-95
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201 740-7500
201 7406999

Telephone Number
Facsimile Number

Traflic Routing Administration
Belicore

Room LCC1E235

290 West Mount Pleasant Road
Livingston, NJ 070392747

Mailing Address

Telephone Number 202 632-7553
Mailing Address  informal Complaints & Public
Inq. Enforcement Division
Common Carriers Bureau
Federal Communications Comm.
1919 M. Street

Washington, D.C. 20554

Service Area Telephone Number
South Centrai Beli
® AL KY LA MS &TN 557-6123
e Outside SCB Area 800 356- 3094

" Southam Bsii
e Flonda 611
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Helpful Numbers, continued

Centralized Service Area Telephone Number

Repair Service

Bureau South Central Bell
e ALKY LA MS &TN 557-6123
Ld Outside SCB Area 800 356~3094
Southem Bell
e (GA.NC,&SC 611
e Qutsice GA.NC. & SC 919 631~ 1605
¢ Flonda 611
* NA 904 399~ 0720
e S EA&S.FL 205 885~ 9651
e Qutsida SB Area BOO 356~ 3094

12-93
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CHAPTER 2
BELLSOUTH TELECOMMUNICATIONS SERVICE AREA

Service Area Information

Overviaw LATA maps, which illusirate the geographic areas in which BellSouth Tele-
communications (BST) provides local exchange telephone service, may be
obtained from the VPC. The VPC handlies service requests within these areas.
Shouid you wish to place an order in non—BellSouth Telecommunications
territory, please contact the local exchange telephone company in that area.

B8ST Regional  Notification of additions and deletions of NXXs in the BeliSouth calling areas is
Central Office  provided in a monthly bill insen. PPPs having BeliSouth Telecommunications
Codes Public Access Line Service will receive this information along with their regular

monthly telephone bill,

03-93
Page 2-1



e S ———

PRIVATE PAYPHONE PROVIDERS HANDBOOK

NPA/NXX Additions and Deletions

Notification of
New, Deleted
and Modified
Areg Codes &
Exchange
Codes in the
North American
Numbering
“am

Publication
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Page 2-2

In response to industry requests, Belicore's Traffic Routing Administration
organization has developed an “NPA/NXX Activity Guide”™ (NNAG) which pro-
vides an abbreviated summary for only the new, deleted and modified area
codes and exchange -codes in the North American Numbering Plan. This
activity guide incorporates the changes in dialing procedures resulting trom
the introduction of interchangeable central office and NPA codes.

There is aiso a Local Exchange Routing Guide (LERG) which identifies Wire-
{ess Exchanges. The LERG provides NPA/NXX information designed for Land
to Mobile (LTM) service options.

The NPA/NXX Activity Guide, which is issued on a monthly basis, includes
planned area ccie and exchange code “additions, deletions and
modifications.

Private Payphone Providers (PPPs) may purchase the NNAG or LERG Guides

on amonthly or 2~nual basis. A portion of Beficore’s September, 1990 NNAG
is included in thy: —apter of the handbook {Exhibit A) for your information.

The NNAG and LERG are copyrighted by Bell Communications Research,
inc  (Belicore) which retains titie 10 the intellectual property contained in the
gt -s. As such, the NNAG and LERG materials shall not be copied by the
pur. aaser or reieased without written permission of Belicore.

o——

Tt INAG is published monthly on the first day of Schedule the month. it
re >is all data input 10 the database by the Local Exchange Companies

-t :ghthe last work day of the pre:'ous month. Generally, new NXXs in an

¢ .ng NPAareinput at least 60 da\ prior to their effective date, and NXXs in
naw NPAs are input six months in a .ance.

continued on the next page
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NPA/NXX Additions and Deletions, continued

Ordaering Forinformation only, a copy of the Order Request form (Exhibit B) is inciuced in
Intormation this chapter of the handbook. An ofiginal form must be used to request
the LERG or NNAG.

The LERG and the NNAG are updated periodically and are available in mag-
netic, microfiche, or paper mediums.

Questions or commenis concerning this Guide ang ordering information
shouid be directed to:

Belicore Traffic Routing Administration
290 W. MtL. Pleasant Road

Room LCC1E238

Livingston, NJ 070392747

Phone: 201 740-7500
Fax: 201 740-6999

03-93
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CHAPTER 3
AUTHORIZATION REQUIREMENTS

Agency Authorization Agreements

Detfinition

Types of
Agency

Agency Authorization is the cusiomer's written permission 10 allow another
party to act tor the customer to obtain services and/or information.

Agency authorization must be provided to BellSouth Telecommunications
(BST) prior to processing any request for information or service on a
customer's account. The proof of agency may be provided in one of the follow-
ing forms:

o Customer Agency Authorization Letter

e  Bianket Agency Agreement

NOTE: BST will not disclose any billing or credit information about a
customer's account without the written request of that
customer. The letter must clearly and specifically state what
information can be released and to whom.

02-92
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’

Customer Agency Authorization

Definition

Requirements

02-92
Page 3-2

A Customer Agency Authorization is an agreement a customer has with anoth-
er party, which authorizes this second party to act as the customer’s agent for
their specified telecommunications requirements.

The Customer Agency Authorization Letter must aghere 1o each one of the
following requirements:

The letter must be legibly writien and signed by the customer ot record or
a person in the company with the authority to act for and obligate the cus-
tomer to the ordering and billing of charges for service(s) rendered. The
PPP must determine that the person who signs the Customer Agency
Authorization is acting within the extent of their authority.

The letter must specily the scope of the agent’s authority to act for the cus-
tomer. The lefter must include coverage for either specific requirements
(mited) or indicate coverage for ali areas of the customer service
(general).

The letter must cover either a specific request, 8.g., connect service only.
or all requests 10 connect, disconnect or change the service(s), together

with any necessary activity.

The letter must include permission for the agent to obligate the customer
for charges and excuse from any liabikty for dealing with the agent.

The letter shouid be on letterhead stationery of the customer of record.
when available.

The lefter should state the location of the teiephone service.
The letter must be dated. '

The letter mus! state if it is valid for a specific time frame or until revoked

it is recommended that Customaer Agency Authorization letters be carefully
prepared, since BST will not be able to process the service order Or release
information until a vald letter is received.

continued on the next page
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Customer Agency Authorization, continued
Exhibit:

General

Agency

Authorization

Letter (Dace)

Asllisouth Telecommunicatioans

Medical Porum -
950 ¥ 22nd St. Suite 930
Birminghanm, AL 35203

Attention: HNanager

ve hawe this date entered intd a Toncractual agreement with __ _iCoEDASYY
Le aCt as Oour coMmuRications representitive tor cthe period of __ (date)
through __idate). .

Under the terms of this agresment and by this letter, we do hereby
authorize the ___ [fombany) . to handle all nagotiations for service and
eguipnent, and the idssuance of werders sn our telsphone systea at
—ladgreant . T 13 . ~iszagel . __telephone DuBher . .

3n cases vhate the bill fer the service comes directly te me. I under-
stand thac this agreement will ohligate me to pay all charges in coanectieon
wvith this service whieh have been aordered by my agent. inclwiding iastalla-
tion. monmhly line charpes, and charges tor all calls hillable to the line in
accordance with Southern Bell/South Central Dell Telephone Csmpany tariffs. I
will also he responsible for satistying any deposit requirements associated
with this service. IR cases where Ny represantative receives the »ill. they
will bear thesze same respengidbilicies.

I further agree that Ssuthern Bell/Souch Central Bell Telephone Company
shall be relieved of any liahilicy for tellowing my representatives snstruc-
tions with respect to Che negotiation o! new service.

© This awthorizacion does not preclude our abBility (0 act in our own behalf
when we deem it DacCessary. .

Tour cemtact at __(Compapy)  wvill be __(aGRAC) _ whe Canh be reached on
—iialguhane ousher) . '

Conpany Name

Name of Authoriied Representa::-e
{Printe¢ sy Typed'

2.igratere 0! Author:zed hepresentzaiive

02-92
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Blanket Agency Agreement

Definition

Conditions of
Canceliation

Change of
Ownership

Conditions
Requiring
Customer

Agency
Authorization

02-92
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The Blanket Agency Agreement is a latier of agency between a Private Pay-
phone Provider (PPP) and BeliSouth Telecommunications (BST) that alows
the PPP to disconnect or obtsin service. This agreament aliows the PPP 10
transact business with BST without having to submit the Custorner Agency
Authorization Letter for each service request. This agreement does not relieve
the PPP of the responsibility of obtaining proper authorization from a customer
before making any service request to BST.

BST may revoke a PPP's Blankel Agency Agreement if at any time, in our sole
judgment, the PPP has acted outside the scope of their authorization.

The Blanket Agency Agreement is designed 1o be perpetual; this is true even
though the signing officers of a corporation may change.

However, Blanket Agency Agreemsnts with companies that have a change in
ownership are to be renegotiated, £.g., sole owner, partnership, etc. Compa-
nies with ownership changes must provide ons of the following authorizations
to perform transactions with BST:

o A Customer Agency Authorization letter dated on or after the date owner-
ship is assumed, or

e A new Blanket Agency Agreement

When service is 10 be established in the name of a company other than the
PPP's, a Customer Agency Authorization Letier must be submitted to BST. In
these situations it is also necessary that BST make verbal contact with the
billed party. or a Credit Application Form may be submitied. A copy of the
Credit Application Form is incihuded in Chapter 4 of this handbook.

continued on the next page
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Blanket Agency Agreement, continued

Conditions of
Agreement

The Blanket Agency Agreement specifies certain conditions that the PPP
affirms oOr agrees 10 by entering into the agreement with BST. These conditions
are as follows:

The PPP’s officer, owner or authorized representative has the authority to
commit them (o the agreement’s conditions

To always act within the scope of the PPP’s authority as customer agent

Possess current, written Customer Agency Authorization lefters and
maintain them in their files for submission to BST upon request

To not submit a request for service without a current Customer Agency
Authorization letter that permits either the release or processing of same

Provide a Customer Agency Authorization ietier to BST when a customer
chalienges 8ST aciion that resulted from a PPP's request for service

indemnily BST against all damages or losses from customers challenging
action or billing that resulted from requests for service _

Request service of the proper class and type according to the type of
equipment and use by the customer, as authorized by the Genera! Sub-
scriber Services Tarff (GSST)

NOTE: The Blanket Agency Agresment must be signed by an officer,

owner or suthorized representative with the authority to commit
the PPP to all conditions in the agreement.

continued on the next page

02-—-982
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Blanket Agency Agreement, continued
Exhibit:

Blanket
Agency BLANKET AGENCY AGREEMENT
Agreement

PUBLIC COMMUNICATIONS VENDOR PAYPHONE CENTER
BeliSouth Thlecommunicanons

Medical Forunm

950 N 22nd St. Suite 930
Birmingham, AL 35203

‘The undersigned is an officer o other suthorized representateve of
thercinafier referred 10 as “Vendor™) and has ke aulhority 10 make the following representalives.
greement. sndoommiyncaisonbehali of Vendor. Vendor's represenuations are made with the knowicdge
that BeliSouth Trlecommunications will eely on them, it part, i the performance of its Obbgations as st
fornh in the Federa) Communications Commission’s Memorandum Opinion and Order in Eng. No. 84 - 25
cL al, reicased February 4, 1988,

1. Thepwrposc of this agreement is 10 teprascns and aflinm 40 BeliSouth Telecommunications that thé
Vandor witl, a: all tmes, acs withia the scope of his sutherity ss sa agent of said customer. 2ad. in the event
his ageney is dispuiad by the cussomer, Vandor »ill hold BellSouth Telecommuaicn tions harmiess from alt
losses aad claims &y or agmiast DeitSouth Toiccommunications as 3 resyh of BeliSouth
Talegommunications’ relying upon Veandor's status 53 a8 agemt for its Susiomens. '

2 Vendor will not sobmit to BeltSouth Talecommunications any inquiry o request for information
sbowt the teicphone wrvice Of equipmens (regardicss of locaion of eype) of any SeliSouth’
TelcoomMunigetions ualomers OF Praspuctive Cusiomars yniess Vendor has in his file 2 cumrant, wnlien
auiherization by such cusiomc: parmitting Veadaor 10 make inquicics on the cusiamer's behalf. Vendor
agrees that he will retain all such suthorizations in his Gies and will provids copics of same 10 BeliSouth
Teiccommunications upon request. By hissubminion or such an inquiry i BeliSovth Telecommunications,
Vendor reprosents 10 BeliSouth Telecommunications that he is in posscasion of 3 Cwerent, writien
suthorization frem BefiSeuth Telecommunicaions® tustomer peemitting Vendor 10 reques (he
miormation described in Vendoe's inquiry.

\ Vender will not submit (o BeitSouth Telecommunicetions any request [or service. order or inquiry
- pertaning 10 the 1eicphons sermce provided of 1o be provided 10 any of BeiiSowth Telecommunications’
- cusiomers (inchuding requesti/orders for esisblshmens of or changes in such telephone sernee)
{hereinaliar “sefvice requusts™) unless Vendor has in his file a curremt writien authorizaton tw suek
customer pertmilling Vendor 10submt SUCh service requcsis, Orders. or inquitieson such cusiome e 'sbehalf
Vendor agrees 1hat he will retasn alh such authongzauons 1n his fites and will provede copers of same v
BeliSouth Telecommenicstions vpos request. By hus subimnsion of 8 service request. Order. o IRQUITY i
BcliSouth Telecommuncatons Vendur represents 0 BeliSouth Telcammunecasons that he 1t @
Mnsesson of 3 cumem. wrtien authonzstiua from: HellSuuth Telecommunics tins’ cusimer permiuey
Vendr 10 request 'wedet the esisbhshment of ur LRIARS 18 serMICE 17 2UCH CUMUMCT s I IPROAL M vy Or
request the snfurmandn «n Vendor' s inquary

continued on the next page
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Blanket Agency Agreement, continued

Exhibit:

Blanket
Agency
Agreement
cont'd.

e Nembse will neel subant G0 HelSoi® oo Pmufidatumts am RLURICEIMLE N Ming Joguests o
NG PCTIMAIEY G G (IO MV ARG o CYUuRCAT Gicgatdives of Baatng? o g ievluding
TOQUCSD IGUFICS G ManIERINCC Ol sch ey survicc Junless Vomber Ras it A bl 1 cuncRinntice
ARINTIION M sueh Custamcr pREEmrting VO oo seim sk MAAKRAIEC MR OIS it
MORQUINICS 0 e CUALIMICT s IRl Vetihio arurcs 1RS 20 @il aetinnst ol such antie M ozt ndttn ot Res liles omd
will prowmdc copies of smic b BelSugth RICOWRERUZICamS UPA raguest By Bn subinanm o1
MUMCAIACCSCIARY (TN F IQUiTY T e HSOUEE Kivommetctnms. Vitdot sopeescats o el wit
Kicommunicainnt (hat e . id Puodeswtd of o CUPTVI. ORISR auttasnasigtion teur Hollhoyth
folecummuaications’ CWOMCT PErmBunRg VOAAY L oMILe MAIMURaMy WARY frguests 1 such
CUMOMCT s (ehePRone SCIY of AQUEM the NhmrMmaten JoaTihed . bonder s ingun

I consicheration of BellSuuth Teloawmmuarcatae s BEECCMICTE MMl (sr fuguoeta” VUMR I tor sl st (R
avtharizatnm ecferred w atuve s BeliSauth Telecimmunnatiom, Vo lsrher aginocs it

s, 1n the event that 3 BeltSowh Telovmmunicainms custsier chalicnpan 3€1em 1ahen e HeltSowth
TeleQmmmunications as 3 resuls of the v MeRtoncd YL Liad T IEMate M, AT FCUeMs. (e
Vienuhy will provide evidencr of proper cusiomet autharizsinn and will ndemnif and Meld BoliSouth
Teiccommunicaiions karmiess form any and sl demages o lones rosultng trom  BotiSoush
TeleCOmMURICElions” COMPLNCe Wit SuEh requesis R infurmMaus N, srviee IS SCTS, YW S, o

f Inshe eventihat 3 BeltSouh Telecommunications customer chalienges Miling whnt: couligd from
POQUESES fUT INRINTALION. SrICT PequTals, Nrders, IRGUITICA, UF SRAIMICAIAE VAT Teguems submiivd i
HeitSouth Telecummunications vy Veadur. Veadorwill maemaily and udd BeiSowth Telcosmmunicatnons
harmicss fur any damages o hawas Fesaliing from said chaliengy.

3. Veadur affirms that the 1ype and clast of senvice 10 e sequesicd by him sn Bohall of s sustomers
will b 1he proper class and type of SCTvISE 2R W IKE IYPE IChRMURRUIIRIR Lyuipie el and use
thereol tw the Cusumer and a ssthonzed ander 10c Goacral Suleeriet Scrvees Tkl o Sowthera
BeilSuuth Contral Bell m the state wheee such scvan will e il a0l rendened

5 Thnagreemenishalcvntoue in efieys AR CARC I VR (18cr Matics N eIEd Bt Re ERE Pan iy
o leas m “‘" d’.“ "" o the ‘&‘c'l\\' Jatg o Carcellatnee € onuuarnye SRl Qoo s le s 00r hma
am poadng matten owered herewnuce,

T D of "~
1S
Namg of Voador Compam L RTTTRTUN § (L SORY
Stadnp \droess batie o e,

fulepivare Numbor
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Rescission of Agency Authorization

Authorizatior: B8ST can recognize only one agent per customer account at atime. A letter of

of 2 Second rescission must be sent to BST by the customer of record 10 declare the first

Agemt Customer Agency Authorization void before a new Customer Agency
Authorization can be accepted. '

02-92
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CHAPTER 4
SERVICE ORDER PROCEDURES

Placing a Service Order

who May
Place an
Order

BeliSouth Telecommunications (BST) will accept orders for Public Access
Line Service from the business owner or the party responsible for the service.
if proper authorization has been raceived from the appropriate party, BST will
also accept requests for service from an authorized agent.

Documentation that the appropriate state Public Service Commission certifi-
cation requirements have been met must be provided to BST before a request
for new service can be processed.

All documentation, as specified on pages 4 and 5 in this chapter, may be
mailed to the following address for processing:

independent Payphone Providers Service Center
BeliSouth Telecommunications — Medical Forum
Sth Floor — Sulte 530

950 North 22nd St.

Birmingham, AL 35203

There is no limit to the number of orders that may be mailed. Once the VPC
receives all necessary forms and they are checked for pertinent information,
the service order(s) will be generated. The VPC will then contact the desig-
nated party with an instaliation or completion date and a tentative telephone
number. The VPC strives to process service orders by the close of business
the day foliowing receipt of all necessary information.

continued on the next page
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Placing a Servioe Order, eéntinued

Tolephone

Hand
Delivered

Placing an
Order
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Service requests may be placed by calling:

S§57-2847 . (Alabama, Louisiana, Mississippi, Kentucky and
Tennesses)
780-2171 (Florida, Georgia, North Carolina, and South Carolina)

205 321-2852 collect (outside the BST service area) or
800 7867619

A Checkilist for Public Access Line instaliation is not required when placing an
order by telephone, but all other required documentation (see pages 4 and §
in this chapter) must be submitted to the VPC before any service order(s) can
be generated.

Please refer to Chapter 1 of this handbook for information on VPC operating
hours and observed holidays.

The IPP will accept hand delivered service requests during our regular office
hours. Your company representatives may make their deliveries, or courier
services may be used. information should be defivered to the information desk
in the fobby of the Headquanters building at the following address:

Independent Payphone Providers Service Center
BeliSouth Telecommunications — Medical Forum
9th Floor — Suite 930

980 North 22nd St.

Birmingham, AL 36203

Requests for Public Access Line Service may be placed by telephone, mailed,
faxed, or hand delivered to the VPC.

continued on the next page
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Placing a Service Order, continued

Facsimile You may send your service requests to the VPC via facsimile machine by dial-
ing the following numbaer(s):
e Alsbama, Kentucky, Louisiana,Mississippi,
Tennessee — toll free 557-2191
e Florida, Georgia, North Carolina,
South Carolina - toll free : 780—-2291
e Outside BST area charges apply 208 321-2191

When service requests are faxed, the originals for certain documents may be
required to be sent to the VPC,
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DOCUMENTS NEEDED TO ORDER THE
CONNECTION OF PUBLIC ACCESS LINE SERVICE

IF AND THEN
Orderis Service location Documents needed:
placed by: belongs to:
Billed Party ‘Same 1. Checkdist
2. Centification form
Billed Parsty Other than 1. Checklist
Billed Party 2. Certification form
cher than Other than 1. Checkdist
Billed Party Billed Party 2,  Customer Agency Authorization
from Billed Party
3. Centification form
Cradit application form or tele-
phone contact*
Other than Billed Party 1. Checklist ,
Billed Party 2. Customer Agency Authorization
3 Certification form
4. Cradit Application form or
telephone contact*

* The Credit Application may be submitted in lieu of the VPC contacting the Billed Party to
confirm billing arrangements.
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DOCUMENTS NEEDED TO ORDER THE DISCONNECTION OF
BELLSOUTH TELECOMMUNICATIONS TELEPHONE SERVICE

IF THEN

Order is placed by: These documents must be provided:

Billed Party None '

Other than Billed Party Agency AuthorizationAgreement*

Either of the above AND authorization Customer Agency Authorization

does not agree with BST records Note: Additional documents may be needed

depending upon the nature of the discrepancy.

* May be Customer Agency Authorization or Blanket Agency Agreement
(See Chapter 3 for additional information).
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Centification

Definition

Requirement

Certification
Process

Proof of
Certification
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Certification is the process by which the state PSC/PUC authorizes a PPP to
conduct business in a particular state.

In all states where PSC/PUC certification.is raquired, BST must be advised
that the party to be billed for the service has been certified before an installation
date can be made.

The PPP should contact the state PSC/PUC to determine the requirements for
certification.

Proof of certification must be provided to BST. BST will be unable to provide
service t0 any company not meeting the appropriate PSC/PUC certification
pProcess.
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Security Requirements

Credit Policy

Deposits

Surety Bonds

Before a new Public Access Line Account can be established, the Vendor
Payphone Center (VPC) must be provided with some specific customer
information. This information is used to determine deposit and advance
BST may require an applicant to establish proof of satisfactory credit or pay
a deposit and an advance payment prior to installation. BST will accept an
irrevocable Bank Letter of Credit or a Surety Bond in fieu of a deposit.

BST may request an advance payment when establishing new service for
subscribers without established satistactory credit. The advance payment
may be equal to the installation charges and one month's billing.

A depositis a sum of money or security obtained from a customer to be heid by
BST to assure payment of an account. Deposits may be requested in connec-
tion with either new or existing service as a means of protection against lost
revenue. The deposit amount is based on the amount charged for jocal
service and toll usage and is refundable with interest after satistactory credit is

Alabama $100.00 Mississippi $130.00
Florida 100.00 North Carolina 130.00
Georgia 130.00 South Carolina 130.00
Kentucky 130.00 Tennessee 130.00

Louisiana 130.00

A Surety Bond is an obligation which states that a surety company guarantees
payment of accounts in the evant of default by the bonded customer. The
bond must be obtained from a reputable surety company and meet all Bell-
South Telecommunications standards. The amount of surety is determined by
multiplying the deposit amount times the number of Public Access Lines the
surety company guarantees. A copy of the surety bond (Exhibit 4) follows in
this section.

continued on the next page
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Security Requirements, continued

Bank Letter of
Credit
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A Bank Letter of Creditis a documentissued by a financial institution that guar-
antess a specific amount of money will be paid upon request. The minimum
amount accepted for the Bank Letter of Credit may be calculated by multiply-
ing the deposit amount times the number of Public Access Lines the letter
covers.

Many banking institutions use a standardized form, however, some banks may
issue the document as an individual letter. Both types ars acceptable but must
include the following required information:

Identity of the customer covered by the lefter of credit

Thatthe beneficiary of the letter of credit is BellSouth Telecommunications
inc. (the word “beneficiary” is highly preferred but not required; there
must &t lsast be clear language stating that the (etter of credit is in favor
of, or the benefit of, BelfSouth Telecommunications inc.)

That the letter is irevocable

That it is a letier of credit drawn on (name and location of bank)
The amount secured

Termination date or procedure for termination

That partial drawings are permitted

The procedure for collecting

That any processing and/or examination fees charged to BellSouth Tele-
communications by its collecting bank shall be paid by the customer as
a first deduction from the amount secured by the letter of credit, and shall
be added to any unpaid amounts to be collected from the letter of credit

The letter must be dated and must bear the signature and title of an autho-
rized officer of the bank.




