
INDEPENDENT PAVPHONE PROVIDERS HANDBOOK

r

Vendor Payphone Center, continued

Orgenialian

ADDAESSAND ASSISTANT
TELEPHONE NUMBERS MANAGER MANAGeRS

,pp VICki Norman Sandra Green
BellSouth Telecommunications 1205 321 -2412 205 321 -4498
Medical Forma
950 N 22nd St. Suite 930 Mary Heard
Birmingham, AL 3!5203 205 321-2495

557-2647 Ton Free Jim HopI
(within South Central Bel, .elViee 205321-2762
area)

780-2171 Ton Free
(wlthin Southern BellseMce area)

205 321-2852 or

I(outside of BST service area)
800 186-7619

..~ .....

Hours Of
Operation

Holidays
Observed
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8:00 a.m. to 5;00 p.m. (CST) Monday - Friday

New Years Day
Memorial Day
Independence Day
L8:)Qr Day
ThankSgiving Day
aU'Slmas Day

In some areas other local hOlidays may be observed. Please contact the
IPPSC tor details.
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Independent "'yphone Providers Sttrvlc. Center Directory

< .• ~·t.-.at

Busin••s Office All Service & SiDing Requests

• Within South Central Bell service area - toll free

• Within Soutnem Ben service area - toll free

Outside SST Area (collect)

Manager
VICki Norman

Assistant Managers
SAndra Green
Mary Heard
Jim Hope

Facsimile Numbers

• Within South Central W lervice area - toll free

• Within Sou1hem Bell service area - toll flee

• Outside BST Area

557-2647

780-2171

205 321-2852
or

800 786-7619

205 321-2412

205 321-4498
205 321-24.
20S 321 -2762

557-2191

780-2291

20S 321-2191

Mailing Address Independent Payphone PrcMcIers Service Center
8elISouth TelecomrnuniCltiOns
Medical Forua
950 N 22n4 St. Suite 930
Birmingham, AI. 35203

02-95
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Helpful Numbers

Dialing Plan
Information

Telephone Number
Facsimile Number

201 740-7500
201 740-8999

F......
Communi
OatJORS

CommisSiDn

Mailing Address Traffic Routing AdministratiOn
&eileen
Roam LeC1 E235
290 West Mount Pleasant Road
Livingston. NJ 07039-2747

Telephone Number 202 632-7553

Mailing Address Informal ComplaintS & Public
Inq. Enforcement DMaion
Cammon C8niers Bureau
Federal Communications Comm.
1919 M. Street
Washington. D.C. 20554

=entraliZed
Repair Service
Bureau

02-.5
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Service Area

South central Bel
• AL KY. LA. MS. & TN
• Outside sea Area

. Southern Baft

• GA.NC.ISC
• Flonda
• OUlSide S8 Area

557-6123
800 356-3094

780-2222
611

800 356- 3094
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,
Helpful Numbers. continued

Centralized Sem~ Are. Telephone Number
Aepair Service
Bureau South Central Bell

• At. KY. LA. MS. & TN 551-6123

• Outside SeB Area 800 358-3094

SouttwnBeU
• GA.NC.& SC 6'1
• Outside GA. NC. & SC 919 631-1 60S

• FIorid8 611

• Outside FlOrida 800 432- 1424

• N. FL 904 319-0720

• S. E.I S. Fl 305 885-9651

• Outside SB Area BOO 356-3*

12-93
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CHAPTER 2

BELLSOUTH TELECOMMUNICATIONS SERVICE AREA

Service Are. Information

Overview

BST Regional
CentralOftice
Codes

LATA maps. which illustrate the geographic at., in which BeUSouth Tefe·
communicatiOns CBST} provides local ecange telePhOne service. may be
ObtaineCllrom tne VPC. The VPC handles seNiC. reQUests within tnese areas.
Should ,au WiSh 10 pt8ce an orCler in non-BelISouth TelecommunicatiOns
territory. please contact the local eXChange telepttone company in that area.

Notification ofadditions and deletionsofNXXs in the Bell$outh calling areas IS

provided ina monthly bill inse,t. PPPs naving 8e11South Telecommunications
PublicAccess Line Service will receive thiS informatiOn along with tneir regula'
monthly telephone biB. .

03-93
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NPNNXX Additions anet Deletions

-
, .".

Notification of
New, Deleted
and Modified
A,.. Codes &
Exchange
CocI•• in Ill.
North Ameri~n
Numbering
. ',n

In response to industry requests. Belcore's Trafftc Routing Administration
organiZation has developed an -NPAINXX Activity Guide- (NNAG) Which pro
videa an abbreviated summary for onty the new. deteted and modified are.
COdeS and exchange -codes in the North AmeriQIn Numbering' Pian. This
adMIy guide inCOrporates the changes in dialing procedUres resulting from
the intrOduction of i",erchangeabfe central offace and HPA codes.

There is alSo a Local Exchange Routing Guide (LERG) which identifies Wire
lasexct.nges. rM LERG provides NPAINXXInformation designed for Land
to Mobile (LTM) seNice options.

The NPAINXX Ac:tivIty Guide. which is is..... on a monthly basis, inCludes
pIarNd area cc:ie and exchMge code 'additions, deletions and
modifications.

Private Payphone PnMders (pPPs) may purchase1he NNAG or LEAG Guides
on amonlttly or il~nuaIb8IiL A portion of 8ellcore's geptember, 1990NNAG
is inCIudtId in thlt .~of the handbook (Exhibit A) for your tntormation.

The NNAG and LERG ara copytighted by BeD Communications Resaarct\,
Inc f8eUcore) Which retains title to the intelectual property contained in the
gL ·S. As audI. the NNAG and LERG materials Shalt nat be copied by the
pur..laser or released withoUt wrttten permission of eellCor'e.
_________________._c _

Publication rt· "NAG is published monthly on the first day of SChedule the month. It
,. =ts an data input to the database by the Local Exchenge Companies
t.' :gh the last work day of the pre-."oua month. Generally, new NXXs in an

• E .Ing NPA are input at leas' 60 da} prior to their eft.dive date. and NXXs in
new NPAs are input six months in a ...nee.

continued on the next page
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NPAlNXX AdditIOns and Deletions, continued

Forinformationonly. acopy of1N: OrderReQues1 form (Exhibit S) is included in
this ct\llpter of the hIIndboOk. An onginal tarm must be used to requat
!he LEAG or NNAG.

The LEAG and the NNAG are updated periOdicafly and are available in mag
netic. microfiche. or paper mediums.

Questions OK comments conceming thiS Guide ano ordering informalion
shoutd be direct., to:

8e11core Trlffie Routing Administration
210 W. Me. P.....nt Ro8Cf
Room LCC1E235
Livingston. NJ 07038-2747

03-513
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Bel/core Order Request For Traffic
Routing Admininlstration Products
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CHAPTER 3

AUTHORIZATlON REQUIREMENTS

Agency Authorization Agreements

Definition

Typnof
Agency
Authorization

Agency AuthortzatiOn is the customer's written permiSSiOn to allow another
party 10 act for ,he customer to obtain seMces and/or information.

Agency authorization !DIIII be provided to 8ellSoutn TetecommunicatiCms
(BST) prior to processtng any request for information or service on a
customer'sac:eount. The proof ofagencymaybeprovided in one oflhe tollow
ing forms:

• Customer Agency Authorization Leiter

• Bt8nkel Agency Agreement

NOTE: BST will not disclose My bAling or credit informltion about •
customer's account without 1M written request of that
custamet. The letter must clearly and specifically state what
.nfonllatiran can be released and to whom.

02-92
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Custom.r Agency Authorization

Definition ACustomer Agency AuthoriZation is an agreementaet*omer has with anoth·
er party, which authorizes this second party to act as the customer's agent for
their specified tetecommuniCations requirements.

Requirements The Customer Agency AuthorizatiOn Letter must adhele to each one o' the
fOllowing requirements:

• The lettermust be legibly wrinen and Signed by the customer of record or
a person in thecompany with the authority to act for and obiigate the cus·
tomer 10 the ordrlilg and billing Of charges for MMce(S) rendered. The
PPP must detetn*'Ie Ihat the person Who signs the Customer Agency
Auttlorizalian is acting Within the extent of their authOrity.

• The.....rnustspeclfythe~ 01 theagent',auIhotitytoacrtorttHtcus
tomer. The...must include coverage tor either specific requirements
(Iimlted) or indicate coverage tor all areas or. the customer service
(general).,

• The IlIIer mustcovereither a specific f8Quest. e.g., conned service onty.
or all requests to cor-.-.et. disconnect or change the service(s), together
with arry necessaty aetMty.

• The letter must include pemlission tor the agent to obligate the ~ustomer
for charges and excuse trom any liability for cse8ling with the agent.

• The tetter shouki be on tetternead stationery of the customer of record.
when available.

• The letter should state the location of the teJephone serviCe.

• The teuer must be dated.

• The letter tnu!! state if it is valid for a specific time frame or until revoked

II is recommended that Customer Agency Authorization leners be carefully
prepared, Since SST will not be able to process the service order or release
information until a valid letter is receivecs.

continued on Ihe next page

02-92
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Custom.r AgenCy AuthotiDilion. continued

Exhibit:

Gen.....
Agency
Authorization
utter

"11I011&1a ftlC'C_icatlIlM
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Biraingtaaa, AL 35203
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IPrlnt.d ~, ~d'

02-12
Page 3-3



PRIVATE PAVPHONE PROVIDERS HANDBOOK

Blanket Agency Agreement

-

Definition

Conditions of
Cancellation

Cha.... Of
Ownership

Conditions
Requiting
Customer
Agency
AuUtotiZation

02-92
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The Stanke. Agency Agreement is a leuer of agency between a Private Pay
phone Provider (PPP) Met 8e11South Tetecommunications (SST) that aIows
the PPP to diSCOMeet or obtain seMce. This agrHrMm lllOwS the ppp to
transact bUSiness with SST Without having to submit the CUI10mer Agency
Authorization Lenet toreach arviCe requeit. This agreement dOeSnot relifie
the PPP of1he responsibifity of obIIining properauthorizatiOn from acustomer
before making any service request to SST.

SST may revoke a ppP's BlanketAgency Agreement if at any time, in our SOle
judgment, 1M PPP has acted outside the scope of their authorization.

The .....N:JencyAar-ment is designed to be perpeIuII; this is we even
thOugh the~ officera of a cotpOt8IIanmay~ ..

H-.-......Agent:r AQreetMnIs with compenies thai haVe a Change in
ownership are to be renegotIaMd. e.g., SOle owner. pattner1hip. etc. Compa
nieswith ownenshipchanges must provide OM ofthefollowing authorizations
to perform 1181·sections with BST:

• A CustomerAgencyAuthOriZatian letter dated on or afterthe date owner
ship is assumed, or

• A new Blanket Agency Agreement

When sef\riC8 is to be established in the name of • company other tharl the
PPP·•• a Customer AgenGy AuthoriZation Letter must be-SUbmitted to BST. In
lhese situatiOns it is also necessary that BST make verbal contact with the
bIIed party. or a Credit Application Form may be subnlitted. A copy of the
Credit Application Form is inCluded in Chapter 4 of this handbook.

continued on the next page

•
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Blanket Agency Agreement, continued

---

Conditiona of
Agreement

The Blanket Agency Agreement specifieS cenain conditions tnat the PPP
atfinnSoregreesto byentering into the Igl'8efMnlwith BST. These conditions
are as follows:

• The ppp.$ otficar. owner or autholizeCS representatiVe has the authOrity to
comrnil them to the agreemenfs conditions

• To -.ys act within .he scope of the ppp·s authority as customer agent

• Pouas current. written Custom. Agency AuthOrization 'etters and
mainllin them in their files for submission 10 SST upon request

• To. nell submit • reques1 for service withaut a current Customer Agency
AubI1zation lelterthat pemils em. the release or processing ot same

• Provide. Custom_1tqanr;yAuIhoI1zatiOn .....'10 BST when a customer
challenges SST acIon thai resulted from a ppp·s request for service

• InderlllIiIyBIT.........damagesarlosses frOm customers Challenging
action or billing thII resulted from ,.quests tor service

. • RIQUE service of the proper ellD and type according to the type of
equipmlnt and~ by the customer~ as authorized by the General Sub
.crtbIr 8ervices,.. (GSST)

NOTE: The 811nket Agency AgrHllleftt must be Signed by an officer.
ownerorauIIortzed represenllltJve with ttNt a&dhOrlty to commit
tile PPP to ..conditions in ate agreem.nt.

COn1inued on the next page
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Blanke. Agency Agreement. continued

EXhibit:

81."e'
Agency
AgrHment

02-5t2
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,
Blanket Agency Agreement. continued

Exhibit;

a.nkel
Agency
Ag.......nt
conrd.
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Aescission of Agency Authorization

AuthoriZatiort
or. 'second
AgtHIt

02-92
Page 3-8

eST can recogniZe only one agent per customer account at a time. A tetter of
rescission must be sent to SST by the customer ot rec:otd 10 declare the first
Customer Agency AuthoriZation void Detore a new Customer Agency
AuthorizatiOn can be accepted.
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,
CHAPTER 4

SERVICE ORDER PROCEDURES

Pl8clng • Service Order

Who May
Pia. 8ft
Order

Mail-in

BelSoulh Telecommunieations (SST) will accept orders for Public Access
Line 8ervice from the business owner or the party responsible for the service.
IfPIopel' authortzation hal been ...ceived from the appropriate party. eST will
aIIo accept requests for HNice from an authOrized agent.

Documentation that~ appropriate state PubliC Service Commission certtfi.
catiOn requirements have been met must be provided to BST before a request
far new service can be processed.

All dOCumentation. as specified on pages 4 and 5 in this chapter. may be
mailed to !he foIlowi1g address for processing:

Independent Payphone Providers service center
EJelISOuth Telecommunications - Medlc.1 Forum
8th PIoor - SUIte 130
950 Harth 22ncI St.
.,rmlngham, AL 35203

There is no limit to the number of orders that may be mailed. Once the VPC
receiveS all necessary forms and they are checl<eCt for pertinent information.
the service order(s) will be generated. The VPC will then contact the desig
nated party with an instaltation or completion date and a tentatiVe telephone
number. The VPC strives to process seNiee ordetS by the close of business
the d8y following receipt Of all necessary information.

continued on thft next page
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service requests may be placed by calling:

(Alabama, Lou.lana, Mia.tRipp', Kentucky and
~.......)
(florida, Georgia, North Carolina, and South carolina)
coIIeot (outside the BST servloe area) or

557-2847.

780-2171
201321-2152
1007.-7818

A CheckIst for PublIc Access Line Installation is not required when placing an
order by....phone. but ell other required documentation (see pages 4 and 5
in this chapter) must be submitted to the VPC before any service order(s) can
be generated.

Please .....r to Chapter 1 of this handbook for information on VPC operating
hours and observed hDlidays.

Hand
Delivered

The IPP will aecept hand deliVered serviCe requests during our regular otftce
hours. Your company~. may make their deliveries, or courier
servicesmaybeused. Informationshould be deliveredto the information desk
in the lObby of the Headquarters building at the following address:

Independent Payphone Provider. ServICe Center
Be..South Telecommunications - Medical 'orum
9th Floor - Suite 130
ISO NoIth 22nd at.
Birmingham, AL 35203

PIIIoIng an
Order

Requests for PublicAccess Une Service may be placed by telephone. mailed,
faxed, or hand c1efMnd to the vpe.

continued on the next page
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Placing _ Service Order, continued

557-2191

'-calmlie You may send your service requests to the VPC via facsimile machine by dial·
ing the following number(s):

• Alab....., Kentucky, Loulslana,Mlssissippi,
Tennessee - toll free

• florida, Georgia, North Carolina,
South Carolina - toll free

• Outside BST... charges apply

780-2291

205321-2191

When service requests are faxed. the originals for certain documents may be
required to be sent to the VPC.

OI-H
Pllge4-3



c,'

INDI!PENDENT PAVPHONI! PROVIDeRS HANDBOOK

DOCUMENTS NEEDED TO ORDER THE
CONNECTION OF PUBUC Access LINE SERVICE

IF AND THEN

Order .. Service location Documents ....d.d:
Ip**Iby: belongs to:

Billed Party Same 1. Checklist
2. certiftcation fonn

Billed Party Other than 1. Checklist
Billed Party 2. certIftcation farm

Othertnan Ottterthan 1. Checklist
BiUed Party Billed Party 2. Customer Agency Authorization

from Billed Party
3. Certification form
4. Cradtlapplication form or tel.

phone contaet*

Other'than Billed Party 1. cnecklilt
Billed Party 2. Customer Agency Authorization

3. certification form
4. Credit Application form or

telephone contact*

• The Credit Application may be submitted in lieu of the vpe contaetjng the Billed Party to
confirm billing arrangements.

09-11
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DOCUMENTS NEEDED TO ORDER THE DISCONNECTION OF
BELLSOUTH TELECOMMUNICATIONS TELEPHONE SERVICE

IF THIN

Order Is placed by: These dOOUlMfd& must be ptOVidec:t:

Billed Party None

Other than SHIed Party Agency AuthorizatiOnAgreement-

Either of the aboVe AND authorization Customer Agency Authorization
does not agree with SST records Note: Additional documentS may be needed

depending upon the nature ofb diSCrepancy.

• May be Customer Agenf:f AuthoriZation or Blanket Agency Agreement
(See Chapter 3 fOr additional information).

01-.
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CertificMlon

Definition

Requirement

CertifiCatIOn
Proceu

Proof of
Certification

01-"hge4-&
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certification is the process by which the state PSc/PUC authorizes a PPP to
conduct business in a particular state.

In all states where PSC/PUC certiftcatian.is required. BST must be advised
that thepartyto bebilled forth. servieehas been certified beforean installation
date can be made.

The PPP shOuld contact the state PSC/PUC to determinethe requirements for
cet1Iftcetion.

Proof of certification must be provided to SST. BST will be unable to provide
serviCe to any company not meeting the appropriate PSC/PUC certification
procea.
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security Requirements

Credit Policy

Deposits

Surety Bonds

Beta,. a new Publ1c Access Una Account can be established. the Vendor
Payphone centIt (VpC) must be provided with lOme specifiC customer
infonnation. This infonnation is used to determine deposit and adVance
payment requirements.

BST may require 8n appticant to establish proof of satisfactory credit or pey
a CIepoIft and an~ payment prior to installation. SST will accept an
Irrevocable Bank Letter of Credit or a Surety Bond In lieu of a deposit.

BST may request an advanCe payment when establishing new service for
subscribn without established satiSfactory credit. The advance payment
may be equal to the installation charges and one month·s billing.

AdepoeItlsasumofmoneyorsecurityobtainedfrom acustomerto be hefd by
SSTto assure payment ofan account. Deposits may be requested in connec
tion with either new or existing service • a means of protectiOn against lost
revenue. The deposit amount is based on the amount charged tor local
service and toll usage and is refundabfe with interest aftersatisfactory credit is
estabfished.

Alabama $100.00 Mississippi $130.00

Florida 100.00 North Carolina 130.00

Georgia 130.00 South Carolina 130.00

Kentucky 130.00 Tennessee 130.00

Louisiana 130.00

ASurety Bond is an obligation which states that asur.ay company guarantees
payment of accounts in the event of defaUlt by the bonded customer. The
bond must be obtained from 8 reputable surety company and meet all Bell
South Telecommunications standards. The amount ofsurety is determined by
multiplying the deposit amount times the number of Public Access Lines the
surety company guarantees. A copy of the surety bond (Exhibit 4) follows in
this section.

continued on the next page
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Securtty Requirements. continued

Bank Len., of ABank l.Mter of Credit ia adocument iuued by • financial institution thatguar·
Credit antHl • speciftc amount of money will be paid upon request. The minimum

amount accepted for the Bank Letter of CrecfJt may be calculated by multiply
ing the depoSit amount timtIs the number of Public Access Unel the letter
covers. .

Manybankfng institutiOnS useastandardiZed form. however, some bankS may
issue thedocumentasan indMduaJ letter. Both typesare acceptable but must
include the following required information:

e Identity of the customer covered by the I,etter of credit

• That1hebenetlciaryo"he letterofcredit isBelISouthTeleCOmmunications
Inc. (the word -beneficiary" is highly preferred but not required; there
must at last be clear language stating that the letter of credit is in favor
of. or 1M benefit of. BellSouth Telecommunications Inc.)

• That the letter is irrevocable

• That it is • tetter of credit drawn on (name and location of bank)

• The amount secured

• Termination date or procedure for termination

• That partial drawings are permitted

• The procedure for cotrecting

• That any processing and/or examination fees charged to BelISouth Tele.
communications by its coUecting bank shan be paid by 1he customer as
• tlrst deduction from1M amount secured by the letter of credit, end shall
be added to any unpaid amounts to be collected from the letter of credit

• The lettermustbedated and mustbearthesignature and title ofan autho
rized officer Of the bank.

CMt-H
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