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Order Changes and Cilncellations

Notification

BST-Pubrec
T.aephone
Disconnects

SST should be notified as lOOn .. possible Of any order Changes or canceUa-
tions. Early noliftration wit aIow adeq time to process the change and
notify all affected departments. This will tne order property rwfIects all
requested service and minimize the possibility Of billing elTOfS. .

The VPCshOuld be advisecI no..,.than 12:00noon (Csn the day before the
aeMce is due of Int ctwaaes or canceUlIiOnL Fell'" 10 notify the VPC by
this deadline may cause -.vice delays or....... nece'lry to islue subs.
quem Qrdet$. Additional charges may ttw1 apply. .

Due date d1angeI on orders to disconnectllST Public telephones can ~
made. If1M VPC is notified two business days prior to the due date.

•
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Missed Appointments

Ptwparation

.._cMduUng
.D_D...

02-12
PIIge6-6

Atsome 1ocatiMs. the PPP mullprepn1M_belen1he1STserviCe tech
nician CII'I instaIIlhe network intMace. When necessary. the lite prepaation
should be completed prlorfl:) the SST_Nice IeChniciIngoing 1D1he location.. .

Due10aIher ICtIeduItdwartnlqUitementl. the BSTservice teenniCian will be....11'waft litthe IocIIIion tor,.,. ppp·sseMce taen1ician 10 complete any
nee••SIry site preparations. In tie event1hIt the stte is not ready When the
1STservice t8ChniCian .mvesatthelocltion.1hePPPShouldcontact the VPC
to NSCheduletheser.a order accorcfing to.. clue dBte plan. .. •

AppoinImenIs missed fOr 0Iher reasons should also be reschedUled with..
VPC'~'tD"du8 _ plan. Relcheduling appointments are costly
fOr .. pattieS and should be awideCI when posSible.
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Repair PtOGedures

-.-

Reporting
Trouble

In the event of 8 service IMage on a Public Access Une. the followingp~
dul'llS $hOUId be followed:

• The PPP shouldfirlld_rmine if the trouble~ on his side of the network
inIertaCe. Mlinter8naebeyond thenetwork I........ i.e.• Insidewiring.
8nb.-. brteIge.....b PP''s ftIIPGf'IIbIIIl.

• If the PIobIIm 8PJ.I1BI"S1D be 8 BS1'PIobIIm•• should be reported to the
Centralized Rep8It SeMce Bureau. If a nIpair viaft is made by SST and
the PIobIIm isdet.rmi'leci not10 be in BST'. faciUIies. charges will apply.

• n.cealll'" ReP*SeMce....shoukI be provided Wl1h as much
of.. foIcMIng inIonnation as possible: ..tIIIephoM runber. locatiOn
name Ind1IdcI..-," ppp.......Mel number and possible symptom
Of1IaUbIe, i.&.. no dJaIIDne. set probIII1I on (c:I*) cI-m. bUt line Is sti1l
dead. Sho&*IIhe PPPdesire to benoIIIiId when the trouble concItIcin is
cIenCI...~CIn be fMde to....-.u. under normIII drcum
......PPP........nolldlr.........the1raublecandftiOn
.,. been d8lll'ed.

• When trouble Isbind tD be on the CUlllamer"sllde or the network inter·
..., the PPP has the option of ......." the problem or auIhorizing the
BS1' repairman toreplir1he problem. estnIPIirS wID be bled on.time
8nd materI8IB chIIrge basis. No....MXk will be performed an the 
byBSt

continued on the next page
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Aapair PftJcedures. continued

Centr8lized
RepairServioe
Bureau

TheCentralizedRepairService au......maybecontacted bydialingthe num·
ber fISted in the Customer Guide pages of the local Southem Bell or South
Central Bell telephone directory.

Hawevw.lfyou...calUngfram ouIIide1hestatianseMce aruor outside SST
seMoe.... use the following numberS to call collect.

02-'5
Pate&-I

South C8nInd Bel
- AI.. ICY. L.A..MS. &TN
- OuIsfde SCS Area

SouIhemBel
-CM,NC.&SC
-N.Fl
- 8.E. &8. FL
- OUtside sa Area

Telephone Number

551-6123

800-356-3094

780-2222
811
611

800-SS6-3094



rei

IND&P&NDENT PAYPHONe PROYIDfiRS HANDBOOK

CHAPTER 7

PURCHASING SOUTHERN BewSOUTH CENTRAL BELL EQUIPMENT

.... ofEqul....

Onrview Southern 8elfSouth c.waI BIll (SBlSCB) wiI sen. in place. certain coin tele
phone enclosures and associated support equipment. The endoIure pur·
chae pricewill incI.... the housing,1he pedestal orwall mount. the directory
f8Ciltfes', and the atrached mast. lhI endoIure purchase price does not
include headers, PIf1III or eIireC*HY faClJlies which contain the S&lSC8
signageortogo. These items~ be removedand wli not be repI-eed. Prices
have t.n established on • per item basis and ate provided i':J.U!S section of
the handbook. .

VYhen _Independent Payphone Provider (lPp)~ to pwchase the in
place ..clOSure. aD asu:i8IId support equipment (i•••• guard post. mast
pale, p&d, *") must be pcm:IIaSed. When the IPP haS secunId a particutar
.... altlGrDUghbf.ltalyShouldbecarnplet8d and the I8SUIIB IUbsequenIIy
prDVIdIdtothe IPPSSeMce RepresenIaIIve. All opJonatch8ddIsl isavailable
far your use.

Note 1: DJrKtoar taclUIieS wtaIch contain the S81SC8~ or logo wID not be
ItOId Md are not Included in the encIoIan purctuISe price. 1bestI ditee
tory faaI1IIIes will be removed by S81SCB -.cI not npl80ecL

continued on 1he next page

02-85
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Payment for the duinld equipment is required pnorto ..-bIishina • .-vice
requestdate (due date). Ifyou are purchaaing equipment in FlorIda. Georgia.
North CIIoIina, or South Carolina the check should be payable to SouIhem
Bell~hone &. Telegraph CompMy. However,Ifyou purchasing .-quip-
ment in Alabama. Kentucky, louisiana. Misllsslppl, or T the CheCk
mOUld be payable to South Central Bel. 'ntlephone Company.

The maIng 8ddteII for 8eI8outh TeIecanmunlc8tion Independent Pay
phone ProvIders SeNioe center is:

Medical Porum
iiG N 22nd St. Su.i~e 930
Binl1n9hU, AL 35203

Note 1: Direatoly "'es wIIIaII contain the S8/8CII .... or I0IO ... not be
sold ....... natlnaludeclln III .,..,........ n...ctnc>
tory faoDIes wII'- Nmcwed by IBlSCB nat replaoed.

cantinuecI on"nat page

02-95
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sale of EquIpment, continued

ExhIbit:
.In.sure
PriceUst

Full 8aaths

1<819580 Airtight n
1<818425 Univerlalll
BNeOO F4. Outdoor
8N6OO~ Indoor
BN500 M. Indoor
BN1IOOJ1800-1. SJtdown
w. E. WOod Old #5, 8, 10,11
KS16797 Universal I
1CS14811 AIrtight I
KS2Q2II5, KIOSK
1<821716, Airtight m
KS18S40 WaocIKIn'"CwWld Door
1CS1SM42 Deluxe Glass
KS'JlSfII, StylistIc

usoc

BAV++
SAX++
BNW++
BN8++
BY5++
BZE++
CTB++
CTV++
CTY++
CW2++
C3E++
082++
CIS++
C96++
WYO++

-PIt.
$100.00

100.00
213-00
213.00
213.00
213.00
17S.00
100.00
oo.סס1

100.00
100.00
17&.00
100.a0
100.00
100.00

• EncIosunts and prices subjeCt to Change wlhout notiCe.

BELLSOUIH RI!S!RV!S1MIlUGHTTO DlSCOtmNUE SALe Of
I!QUIPMENT AT AHY11II! wrntOur NOTIce.

conIinUed on the ned page



INDEPENDENT PAVPHQNI! PROVIDERS HANDBOOK
&

s... of Equipment, continued

Ibhlblt:
I!ncIosura
PriceUst

IntennediateJSman Walk-Ups

ADCO 103. Statesman
ADCO 115. Walk-up

(Exducfmg-115L (AZP).115BF (AZJ)
ADCO 120. Walk-I"

(ADCO - 120L ~ ~)
BN800 Vanguard, \-.aIk-up
8N888 AM. WeIk-ln
BN8SI AH, WIll Mounted, Wei .,
BN8S8 AH, Back to Back Pad, ~

8N202O. walk-In
BN8S8A-R_
BN8S8A
1CB187D5. walk-Up
1CB1", W8I Moaned. Walle-Up
IC81I4a Poll. w.tk-Up
KS114218. Pec:*tIi. W.ak-Up

'1CS20842. List SSA .
KS20842, USt 33 sentry Walk-In
ADCO T-700. Walk-Up
sa10 PeeS...canop,. WIDe-in
KS2D842" LIst.. 8mIIII Sentry
2400. Walk-Up
G02470S. Walk-Up
GP27O, Walk-Up
G02301S.WaIk-Up
PC515WC. walk-Up
PeT. Walk-In
(&elude PC-7R (P'iE) PC 1M Cf'YH)

USDC

/1tZ1J++
A1C++

A1D++
A12++
BNV++
B'tB++
SYO++
BYF++
SVG++
BS7++
B8S++
CI8++
CII++
C26++
028++
CIA++
C8H++
C80++
Cl1++
C8H++
G2B++
G2M++
G27++
G3C++
PM++
P8F++

$100.00
106.00

235.00
235.00
108.00
108.00

"'08.00
108.00
155JX)

108.00
106JX)

108.00
10u0
108.00
106.00
106.00
106.00
106.00
10e.00
106.00
'08.00
108.00
106.00
108.00
155.00
155.00

• Enclosures and prices SUbject to change withOut notice.

BELLSOUTH RESERVES "THE RIGHT TO DISCONTlNUE SALS OF
EQUIPMENT AT ANY TillE WrTHour NOTICE.

continued On the next page
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Sale of EqulplMnt. continued

ADC01G-S
ADC02D-S
BN1280
w. E.11A
KS21571, L1, L5 Ughted Deluxe wedge
K819945, Non-IIIU111in-.d
KS19945. Illuminated
SB35
#20
PB700LAB
SB33
S8S2
ADCO MGdeI50S

. KSQ215M. Wedge
1C811217. 8ptem
&04011
GPIIDO.Walk-Up
QIe1,IInIfg'*d
Gr-. LighIIId
G4OI5NA1/-H1, IncI StandISH1lvu
G7IDO
M83401
M7UD1
N7401
M8S01
M8OO1
M&101
PS1000
PB2000
PB7!O/1IOWC
ADC02IS
ADC011
P810000a
PCCoIaniaI
PB7OOI1D1
1<818846,1.2. L12. L20. L22. L32. L40
KS1N45. 1.1. U3, L17. W. W. L37
KS22081, QeaMew

usoc

ADH++
AZ2.+
BNX++
CUB++
CWS+.
WEK++
WEJ++
C38++
C80++
m++
C80++
C80++
C80++
CD++
CI8++
GPN++
GF++
GSr++
G3U++
640++
B7!++
MVK++
1172++
Ml8++
18(++
M80++
MI4++
PIE++
PBZ++
P87++
PW6++
PW7++
P1L++
P7U++
P7Z++
WEJ++
WEK++
WEM++

$63.00
8100
87.00
15.00
88.00
30.00
30.00
15.00
15.00
15.00

• 20.00
20.00
20.00
83.00
88.00
20.00
28.DO
42.00
040.00
4S.00.
••00
20.00
20.00
20.00
20.00
20.00
20.00
35.00
75.00

100.00
63.00
63.00
.0.00

100.00
20.00
30.00
30.00
50.00

• EncIa.ns and prices subject to change wiIhout notice.

BELLSOIIT'H RESERVES THE RIGHT TO DISCONTINUE SALE OF
eQUIPMENT AT ANY TIME WITHOUT NoncE.

continued on the next page
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sa.. of Equipment, continued

ExftIbit:
Encloaura
PriceUst

Protective and Support Equipment

Gun Post (each)
Conca_ Base Pad
Mast Pole

-PrIce

$15.00
20.00
55.00

aUlor8a•• A BI1 of 8aIe nas been developed to use in transferring the owne~ipand
assor:iated liability lot equipment~ from SB/SCS to the new owner.
OncetheequiprnenthaSbeensold. itwlinotba purmasrl twc:kala latettime
bySBlSCB.

s. Of S8Iebm8 follow in this secIIon and may be ,..oduoedfor mailing to
the..vIoerepraentatlwWhen OIhIrpaperworkistarwantedtothe IPPSCfar
ener........ The SUI of~ may also be InItIIIIy prepared by 1he IPP
SeMce RaprewItalNe end mailed to the IPP fOr hiS sIgnaIura. Due to legal
taehnicaltlll wllhin 1he stat....., are fOur cltferent BIDs or SIIIe.

,

• EncI~ and prices subject10 change without notice:
8EU.SOUIM RES!RVES lHl! RIGHT10 DISCONTINUE SALE 0'
eQUIPMENT AT ANYl1MI! wnHOur NOTICE.
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IILLOfSALE

ALABAMA, KENTUCKY. LOUISIANA (UNINCORPORATED) AND TENNESSEE

fOR AND IN CONSIDERATION of the sum of 10 it in hand paid.
South Central aea Telephone ComPI"Y a corporatiOn of the Slate of G..-gia. with its principal
office in BirminghM'l. Ala'*'- (he""'" "'Vendor") cIoa hereby bargain. all, and convey to.

itS successors and
assigns. all right. titI•• and i,.,. Vendor now his in and to certain ~uipment • more fully

·dascribed in Exhibit "'Ir ann..s hereto and made a pM hnol The said equipmenrliSled in
E»1iblt -A- is hninaftet collec:tively ""erredto. -usted EquipmenL- The Listed EQuipment is on

The ..... Equipment is acid and tranIfened to \Iendee AS IS, WHEBEJS· WITHOut
WAB8ANJlES, expRess OR 1MPl,ED, INCUJQRIG wrTHOUI LlMD'ADON· ·WAARANIY ,OF
MEBCHANTABIUlV QB fIDEIS FOB Nfl pNlDCULAB PUBfJOIE. NO AFFIRMATlON OF
FACT MADE BV NtIV AGENT OR AEPAESENTATIVE OF VENDOR SHALL CONSTITUTE A
WARRANTY f1( veNDOR OR GIVE RlSETDMYL.IAIILtr'Y OR OBLIGAT1ON.

The UsIed Equipment..CDIIV8)'8d lID v....1181UOCB en Mel IlllgnI. TO HAVEAND
TO HOLD10 that neitherthe~ lis IUCC I T DIS nor~ oIher person claiming by. through or
under Vendor has atrt right...ar inIII8st In the LIsted EqWpment.

Effective the data of~ the vendee agrees 10 take My and all responsibility and
control over the dacrlbed paperty. Mcnover. the Vendee shill be respol1lible for rtf and all
liability regarding the described property, said IiIbiIIlyaccruing from the date at transIet. As used
herein -CS_ of trailSfer'" shill meM the dale of discomeCl of YendO(& service far the
atxMt-described property, orIfthn II no such serviCe pnMded by vendOr. of the date of Its
execution of this document.... the date or transfer shall be the connecIion of the ae:e-s line
provided Vendee.

IN WITNESS WHEREOF. vendor has c:aused lis name to besigned hereto this _ day
of , ,.~

SOUTH CENTRAL lEU. TELEPHONE CO.

Sy:-------------
Purchase of the aforementioned Listed Equipment an an AS IS. WHERE IS basis and

sUbject to the wananty limitations and other terms set forth in this 811 of sate is hereby
acknowtedged.

BY- _

lltIe:-------------
Exhibit 1

Page 1-7
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BILL Of SALE
STAlE OF MISSISSIPPI

FOR AND IN CONSIDERAnONofthe sum of to it inhand paid, South central
Bell Telephone Company, a corporatiOn of the State of Georgia, with its principal office in
Birmingnam, Alabama (herein-after "'Vendor'") does hnby bargain, sell, and convey to Its
suc:c;essoI'$ and assip, all right. ne, MCI interest Vendornow tIM in and to certBin equipmentas
more fully described in ExhIbit -A- annexed hIreto and made a part hereof. The said equipment
liSted in Exhibit -A- is hlninafter collectively referred to IS -Usted Equipment.- The Usted
EquiPment is located

Vendee acIcnOwtedges the UstecI equipment is said and transfend 10 V.u:iee AS IS,
WHERE IS. and that th.. have been no warranties. either expressed or impled, or other
repraerution madeconcemingthe listed Equipmentwhich are notcontained in thiI.agteement
All -.rna of the "e..~ merged Into this agNement. Met Vendee aclcnCMIt!dges that
Vend.. is not-relying-upon arf/ iepawltlllonO("~ of fact made by ."yagent or
representr.:ve of vendor OIher thin tftOSe conIIIned herein.

Yendee acknowledges 1t18I Vendee has 1I1IP8*d, orhis.....opporIuntty to Inspect,
lIIhet personally or through J:. vendee'. agent. the Listed Equipment and Inds same to be In
satisfactDry condition and IICCleI* same in such cxmcIIIGn.

The Usted Equipment .. c:anveyIId to Yendeet Is 1UCCleS..1UId.WiPt10HAVE AND
TO HOLD so that n...,..the Vendor-Itsaaee-.,. nor-.y aIher person cI8ImInQ by, through or
under Vendor haS ant rtgtd, title or inI.... in the Listed Equipment.

EIfecIIve the date 01 ..... the VerDe agrees to take MY and ...~ and
conbo' over 1I1ed~ prapeny. Moreover, the Vniee ShIll be responsible tor any and all
liablity regarding the descrIbMI property, Slid lability accrumg tram..dale of transfer. ATJ ..ad
herein -date of ...... shall mean Ihe dale of dJscanneCt of vendor's service for the
above-described property. or"bre Is no such aervice pnMded by vendor as of 1M date of its
execution of this document. then the date of 1ransfer st'Iall be the connection of the access line
provided vend...

IN WITNESSWHERI!~Vendor hascaused Its name to be Signed hereto this _ day
of .19 "

SOUTH CENTRAL BEll. TELEPHONE CO.

By:--------------
~urchaseof the aforementioned USlItd Equipment on an AS IS. WHERE IS baais and

subjeC" ~ the warranty limitation and other terms set forth in this Bil of sale is hereby
ackno\-· jged.

DATED: " 19 _

BY:
TITLE:-------------

Exhibit 2
Pa.e7-8 •
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IILLOFM'F

LOUISIANA (CORPORATION)

KNOW AU. MEN SYTHESEPRESEft THATSouth central8eH, a corporation organized under
the laWS of the SUde of Georgia, authorized to Go and doing business in the State of Louisiana,
hereinafterreferred toas V."dor. represented herein by Manager,
dulyauthoriZed todo, for and inconsideration Of the sumof , the receipt ofwhich is
hereby acknowledged, dOeS hereby sell enG COfMJf unto a corporation organized and edsting
underthe lawsoflhe State of • ,authorized to do and daingbusiness in the
StateofLouisiana.domiciled in , Louisiana, hereafterreferredtoas Vendeeand
represented herein by , dulyauthorized to act herein, the following
described property:

All of which is preSBlidy IoC8led on the premises of:

The desatbed property isCClnV8)49dtoVendee, itssuccessorsand -;gr.,TO HAVEAND
TO HOLD so that neither the wndor. its suo .ears nor atty other person claiming by, through or
under Vendor has any light. tide or illtereSt in the described property.

PURSUANT to Louisi8na CivIl Cod. Article 2S03. 1he descrtbed property is sold and
1nIr1Sfwr8d to vendee. AS IS. WHERE IS. WITHQUI MAIWlTJE8. EXPRESS 08 IMpuED.
INCWDJNQ,WITHQUT UMlTADQNWYBANTyOE MEBCHANTABlLJIY OR r:rINiSsma Nt/.
PAADCLUAB PUBPO$E, Vendee specIftcIIly waue. the implied warranty provided for by
Louisiana ..... including all wananties IgIinst vices or detecIS or tItness for ..., particu1w
purpose. No atIiImation of1aal made by Iff'/agent or....rative of Vendor shaI constitUte a
warranty by Vendar or give rise to any fl8biDty or obligation.

EfteCt the date or1r8nIIer. the Vendee19'"to take 8IPJand all responsibIily and COl!bol
over the describlld property. MarecMr. 1he VencMe shill be ......ble for art! and allliabllily
regarding the desaibecl property, said...,accruing from the date of trMsfw. As used herein
-date of transfer'" shall mean the c:t.te of discarIneCtofVendor's service tor the atxwe-deICribed
property, or if there is no such service proviCSed by Vendor as of the date of lis executton of 1his
document. then the date of transfer shall be the conneclon Of the access line proYicJed Vendee.

1l4US DONE AND SIGNED BY: _
ON THE DAY OF , 19 ,

WlTNESS: _

By:-------------TItle:--------------
THUS DONE AND SIGNED BY SOUTH CENTRAL BEU TELEPHONE CO. ON THE _

DAY OF ,19, __

SOUTH CENTRAl BEll TELEPHONE CO.

8y:---------------Manager - Public Communications

Exhibit 3
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IIJ.OFIALE

SOIn'ttEM 8EU. TEUPHONe AND TELEGRAPH COMPANY

OUTTEL NO.(S) _

NEWTEL. NO.(s) _

The undersigned. Southem Bell TelePhone and Telegraph Company rseller-). for and in
conIideration of the payment of the sum of $ • does hereby grant, bargain, sell. and
transfer to r~
1he lema oftelephanll eqUipment listedbetaw (exclusive ofthe telephOneHtwhichwill remainthl
property of1M seller):

Telephone Booth(s) _

Pedlstlls(S) Post(a) _

Sign(s) Mast(s) _

DinIcIDIy FaciIIly _

EIecIriaII ConduIt &Wiring :-- _

ConcreteSIab _

The sale is ccmtingent upan the falawtng terms and conditions:

1. The sumIelfortI'Ilboveshall bepaid by1hebuyerto flelellerln a lumpsum. When the_ler
receivesthe sum listed.axwe.a-.MC8orderwill be generated to IIlow a final collectiOnto be
made.awell.toaIIawtlmovaa orthetelephOne"by thetelephonecompany. Atthis point
in time. when the telephone set is NmOYed. title tor fle telephone booth(S) and other
aSSOCiated equipmenllNdabove (nottoindude the telephone set) Shan pus from the seller
to the buyer. A rasonabIe amountoftime wII be allowed between receipt of payment by the
..... and removal ofthe.lephOne" (usually 3-5 wottcing days). Buyer and seller further
____to anyelecllical condUIt ....d wiring necessary to provide power for lighting the
encIOIcn orsigns .... pass 11) the buyer at the time the telephone set is removed.

2. SeIerW8mIIItS that it is the lawful owner in -erv respect of all the hena;n described property.

3. SeIerstatu1hatcareshould be taken when replacing defective or worn out eleetricallighting
ballasts manutacluredpriorto May. 1984, and located in telephone boOth enClOsures. These
bafruts may contain PCB capacItOrS. " shOuld be handled With extreme caution and can!.
However. a ballaSt with mar1dngs ·No PCB's· printed thereon would not require such care.
SeIer disclaims all wananties. and assumes no liability for the replacement or handling of
electrieallignting ballaStS as set fOrth in paragraphs 4 and 5 below.

EDlb1t4
P8ge 1 of2

'-'ge7-11
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S'f. _
BUYER

4. It is agreed and understood that the property sotd herein is sold "as is" and -with aU fautts-.
Seller disclaims an warranties. expressed or implied, including the implied WBIT8nIies of
merchantability or fitness for a particular purpose.

5. Buyeragrees that In noevent snail sellerhaVe anyObligation ot liabilily toraamages including,
but not limited to. consequential damages arising out of, or in connection wtIh the use,
possessiOn or per10rmance of the properly sOld herein.

6. The use of any seaSouth symbot or trad.mart< is prohibited.

This BIIofSaleshall beeffectiveas to tnetransferofall propertyJisted heMin. GItha dat8Md time
of removal of the telephone set by the HIler as set farth above.

In WitneSS whereof. this Bill of Sale is executed this day and year set forth below.

SOtn'HEAN BELL TELEPHONE
AND TELEGRAPH COMPANY

~._----------

TITLE:------------
TEL NUMBEA:_... _

Tm.E: Manager

TB..NUMseR:-----------
DATE:
----~------

DATE:-------------

Emibit4
Page 2 af2
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CHAPTER 8

DIRECTORY USTINGS AND DEUVERY

DirectaI, UStinp

Responsibility A Private Payphone Provtder (PPP). acting as the authorizIld agent for a CUI

tomer's new SINk:e request. mustadvise the VPC how the customer's name
and address shoUld appear in 1he Sautnem BeI!/SoUth centJaI Bell (SBlseS)
Iocallelephone directory.

lJpe$of
Di..."
usangs
Available

Non-Usled

Non-PubliShed

Descrlpllon

One IiIIing II povIded without charge tor each
Pt.eIIc~BII Une. The number w1111Ppe11 in
..1oc8IcIncIory Met wBI be gIwn outbr Ditec>
tory Assislanoe.

1hIsIIsIingdnotlPPllr In1hedirec:lcNY. bUtthe
number may be otJIained tram Dir8c:&oIy Assis
tance. The monthlY charge for thiS listing varies
by_and canbefound in each state-specifiC
section at this handbook.

ThIs listing .. not appe.- in I'ae directory or in
Directory AsIisIance records. Except in f<en.
tueky.this listing isprovidedwithoutanadditional
monthly charge.

When afISted number isselected, an optional rlSting in the YelloWpages isatso
available at no charge.

TheIiRngmaybeplaced in theYellowPagesunderanapproved heading, that
is appropriate for the business, e.g.• Restaurants. Beauty Salons, etc.

Requests for liStings under more than one heading are considered Directory
Advertising and cany additional charges.

02-12
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Directory Delivery

Directory
Delivery

Bulk Deliver.,

02-.'
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lOClII telephone dnc:IDries .. provided by SSISCS. The IPP nay elect to
have directories deIivINd it buIc to.single locatiOn. sUCh as a wat8house or
otIce. or indMduIIIyto1heset location. 'The pteferenc:f: '. ',: d8tiYeryshould be
indicated on the ChecIdiIt. or made to the IPPSC at thl :me the request for
service is made.

In an effort to b8Uer service our Ws dlrwctory neem.. the IPPSC or the
dinK:toly deIMry group • accept bulk directory requests. BeIISouth TeJe.
ccmmuniCaCfonswil delive( itbuIc. dit8cIaries for SBISCS aeMce 8leas to a
designated tocaIion so 1naI directories will be on hand to place ........ed.
Cuatcm.. C*'I _I direct to 1M dit8ctory delivery group to~. your
c:GrnI*1Y'8~dhctory needs. ShOuld yourneects chlnge. you may
CIII the IPPSCar"chc:tGry delivery group and haVe your existing reQuest
updated.

DIRECTORYDIIJVERYGROUP

Telephone: 1100422-1e5

PIeae UnIsh to1M DIrecIDry Deltvery Group:

• Cal BackTelephone Number
• AnN:
• Address
• WhiCh DirecflQrtes Needed

•
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CHAPTER 9

CHOOSING A LONG DISTANce COMPANY

Pruubscription

Definition Presubsc:rtption is the predesignation of a primary lOng distance company.

five-Digit Presubscripllon dOesnot limliong distance calling 10 the predesignated long
Access Code distancecompany. Afive-digit accesscode (10XXX) maybedialedto di...aa

car. tD the lang diItanoe company Of choiCli.

The XXX ala five-digit access code (10XXX) represents the"ttne dglis.that
identify a lang distance company. Thea~ long distance company pro
vid....cades to their QIStotners.

Reaching_n
Operator

P,.ubscriplion
for New
Customer
Services

Pr...-*.... does not deet the way a Southern Ben/SoUIh central Ben
(SSISCB) apera1Dr (diaJ ·0' is contac:led. S81SCB opetalOl'S can only com
pa.ccnnectiOnforCIIIswll1inSBISCBCllingZones. S8/SCBaperatorswill

. comptete CIlIa in emergencies. when http is mtuestect by disabled persons,
or When BOOSSVice assistance Is needed.

Callers who need operator assiS18Ia tor caIs outskSe the SBISCB calling
ZDnes must dial ·00· tor OpendDt ..w. from .. long cIstInce company
serving the instrument.

All newCU8lDmelal8MlClbyanequaJaccessexchangeare ottered achOiceof
interLATA lang distance companies that S.rYe their area. PPPs may contact
the VPC tora 1st Of earri8nI Who serve a partiCular address. After seleetillg a
primary long distlnoe carrier. the PPP mustcontact that carrier to establish an
aCClOlMtt and coordinate the request 'or new service.

The PPP Should atso advise the carrier of the number of lines and type of ser·
vice ordered.

continued on the next page
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Presubscrlption. continued

-
Selecting
NONE OR
UNDECIDED

Restricting
carrier
Chang-

P~pIIon

Decision &:
ProoIssing an
Order

PIt"*Y
.........n..
camer(p'C)
Requests

02-12
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A PPP may decline to select a long distance carrier fot preaJbscription.
UNDECIDED and NONE are not the same selectiOn. UNDeCIDEDpostpones
the choice until a later time.

A PPP may ftIq.-t that no onferS be iaued to ettange his PrImary tnterex
Change Canter (PIC) choice without verbaJ approvaf from him. Requests for
this service must be made to the vpe..

If the ppp chooI.SO select NONE. any l8teton:lertD change from NONE to.
P8ItiCuIIIr long~ canter will incur a change charge. A change charge

.aI80 applies to arrt orderchangingthe seleCtion ofone primary long distance
ClUTier to anoIt1k

A cIwIge etI8Ige wiD not occur on any order cl'langing tram UNDECIDED to
a lang distance canier.

The VPC cannot ptCaU.seNice request fOr anew line until one of the three
praubscripIionoptiOftS is l8Iected. Anirequesttorsenricesubmltledwlthout
a proper decision can be held for pmcessing. but no due date can be nego.
tlated nor seMc:e insIIIIIed unit..VPC nloet.-. a decision tram 1he PPP.

~ts1o change Pr1m8ry long diStanCe carriersare handled by theVPC. A
PIC Q1Inge charge Of 11.41 is appDcabie tar each service order•

-
continued 0 .... tne next page
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Presubscription. continued

&

.:. •.O!

Choices for
Long Distance
Pruubscription

PPPs who negotiate new setvices or move existing .rviceS to a new location
in an equaJ access exchange must cnoose one of the foIIowtng:

ChOice

Non
PresublCription
(NONE)

Description

The PPP does notdesignate alongc:Ii8tanc.com
pany. End users must seItct a canter by dialing
a~ digit access code (10XXX) tor.ch call.

To complete an interLATA long·diStailce call. the
end user dials

• five-digit IlOCB" code (10XXX)
PWS

PWS

• a three-digit..CDde
PWS

• .......-digit telephone number

If the end user does nat dial..-=-1 code the
canwillnot~. Arecorded messagewilbe
~ to indicate that the C8II cannot be cam
pleted • dialed.

In1raLATA calls will continue to be handled in the
usual manner.

continued on the next page
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Choices for Choice
Long DisbInce
.......lbscription
(continued) Presubscription

Description

The PPPdesignated aprimarylong distancecom-
pany for interLATA calling. .

All interLATA calls that.. end~rmakes using
.,. or .O· dialing procedures wiD be routed to that
long distance company automatically.

However. the end user may HIed anoIher long
distance carriet for a can by dialing thiI five-digit
accesscodeat thebegirlilingotth8dialing proc»
dUI;;). (Same procedure .. previous page.)

The PPP ray decideonalong diStanCe company
later. Oillllng procecIures fOr non-presubscrlp
ti~ 1 shown on Ihe pnMaus page. must be used.

8eIection
Without
Charges

AI ntlWPPPs receMone predesignation perIne treeof charge. This indud.
. ora. far:

• inItaIIng new SlMe.
• ..~g seMCieto a new address
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CHAPTER 10

BIWNG

Monltlly Bimng

ResponsibiUty The biUed party ona PubliCAt:cess Line account is responsible for payment of
all charges tor seMce. The.biIIed pmy alSO beatS the ultimate responsibility
for paying fOr an calls originating irom the line.

Unless esT receives written notifiCation within 1hirty dayS after the bill is reo
deMd,.tne KCOUnt shall be deemecl correct and binding upon th.!t subsCriber.

8111ng Cycle Ctwges are billed once amonltt, in advance for ane monlh's senriee and in
. ....... for one month's IoeaJ messages and toilS. The monthly billing date is

determined by the telephone number prdL

)
MCHIIhIy
Statement

'JYpesof
Monthly
Billing

In orderto helpyou undefStalad1he format of yourmonthlystatement.exhibits
are included. the end of this Chapter.

The1ypeofbiWng used is determinedbyuchstate'sTartffand thetypeofcen
tral ofIIce serving the exchange where the Pubic Aocess Line is 1oca*I.

• PI. Rate semce -
l..I:K* service is proyided for a stiPulated charge.

• usage Rate Service -
(MeMufed. EdencltcI Local Service. Area Calling Plan)
LJsage ch8rges apply tor autwareI completed local calli in addition to a
stipulatedmonthtyCharge. usagechargesare based ontile following ele
ments: number of calls. duration. time of day, day of week and distance
betWeen ongina1ing and terminating central offices.

Most measured services inClude a monthly aHowance tor dialed sent
paid local calls.

• Message Rate Service -
Local calls are billed at a specific rate regardless of the length of the cal1.

continued on the next page
02-12
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Monthly Billing (continued)

&&

Additional
Service Featllre
Charges

,

02-92
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In addition to the monthlyline and local message biling. monthly rates maybe
biIIecfforservice..lUtes. such asTaUCh-Tone and Operator Screening. The
stale-specifiC rates and ctwges for Public Access Une Service are provided
in each state's section of the handbook.
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Pat Due
Charges

Making
Payments
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.
Payment is expected upon receipt of the bill. The account is considered delin
quentwhen the -due before- date printed on the bill has passed. Prompt pay
ment will assist in the establishmentof agood credit rating with BellSouthTele
communications (881). The credit rating may determine whether deposits or
advance paymentswill be needed in the future, or determine the length of time
the deposit will be retained.

The fact that adeposit forservice has been made in no way relieves the billing
party from complying with Southern BeJVSouth Central Bell's requirement of
the timely payment of bHIs. Italso does notconstitute awaiver Ql'modification
of SBlSCB pradfces regarding the discontinuance of service for non-pay
ment of bJls.

SST maydiscontinueall services to anycustomer failing to paypast-due, un
dlspUled regulated charges. Non-payment of such charges wtthin 5 days of
notific8lian from SB/SCB may result in the·following actions being taken:

• Int8mJpIion of 8Vlce
•• Refusal of new servioe applications until payment has been secured for

aD Indebtedness

• Demand for securtty

. • Complete disconnection of all services

To assure prompt credit of payments to an account. payments shOUld be
maited to1he ac:ldrels Includedon the retum page of your bnJ or paid in person
at an 8I.Ithortzed payment location. Questions concerning mailing addresses
or payment locations shaufd be directed 101he VPC.

continued on the next page
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