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3.8.7 The Parties' aP'CCmcnt to the procedures set tanh in this Sec&ign 3,8 shall
not {i} relieve either party of ita obUptions to perform any other duties under this Agreement or
(il) constitute a waiver of a filht of either party to claim dlat the parity requirements of this
Aercemcnt and of the AJ;t have or have not been met.

3.9 9-1-1 Service.

3,9,1 Ameritech shall provide 9-1·1 Service to ATAT as described in tb!s sertloD
3.a2 in each Rate Ccnt~r in which (i) AT&T Is authoriZed to provide local exchange services and
(ii) Ameritech is the 9-1-1 service provider.

3.9.2 Service and Facilities Provided.

(a) Amerttech Will provide AT&T with multiplexing at a desilnatcd Ameriteeh
Central Office at the rates set forth at Item I of the Pricing Schedule and
pursuant to the terms and conditions in applicable tariffs. Ameriteeh will
also provide AT&T wilh l1"UIlk1ni frOm the AmeriUlch Central Offlce to tbe
designated Ameritecb Control Office(s) with sufticieDt capacity to route
AT&T's origmadng 9-1-1 calls over Service Lines to the designated
primary PSAP or to deaisaated alternate locations. Such uunking will be
provided at the rates set forth at Item I of the Pricing Schedule. If AT&T
forwards the ANI information of the calling party to the Control Office,
Ameritech will forward that callb1j number and tho aslor;:iaccd street
address to the PSAP for display. If no ANI is forwarded by AT&T,
Ameritech will display a Central Office identification code for display at
the PSAP.

(b) AT&T will provide the necessary trunlcing to route oriJlnaq9-1-1 traffic
from AT&T's End Office(s) to the Ameriteeh Control Offlce(s). The points
of Interconnection for primary and diverse routes are identified at Scc&i1lD
2 of SdleduJe 3.9. AT&T may. at its option, acquire such trunking from
Ameritech at rates, terms and conditions prOVided in Ameritech's tariffs.

(c) Ameritteh will provide to AT&T. in papet or I1U!Chanized fonnat. an
address aDd routing file that will specify which 9-1-1 Control Office serves
as the jurisdictional O-l-lanswcriq point for Customers within the
Exchange Areas served by AT&T. The address and routing file will be
provided by exchanae rate ccDter or community upon request. A specified
charge as set forth at Item I of the Pricing Schedule will apply per request.
Until such time as a mechanized process for provision of this information
is made available by Ameritceh aDd. at intervals determined by Ameriteeh.
Ameritech shall provide to AT&T in a paper format any update£ to the
address and routing file.
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(4) Ametiteeb wUl coordimnc access to the Ameritech ALI database for the
initial loadiq and updating of AT&T CustoIDCr information. Acceii
coordination will include:

(1) Amerita provided format requirements and a delivery address for
AT&T to supply an electronic version of Customer telephone
numbers. addresses and other information both for the initial loaa
and. where applicable, daily updates. Ameritech shall confirm
receipt of this data as 4escribed in 5ectiQD 3.9.100;

(Z) Coordination of eITOr resolution involving entry aud update activity;

(3) Provisioning of specific 9-1-1 routing information on each access
l1ne~

(4) Updating the Ameritoeh AU database from paper records of service
order activity lupplied by AT&T is optional. The charge for this
service is separate and set forth at Item I of the Pricing Schedule
under the category 14 Optional Manual Update"; and

(5) Providing AT&T with reference data required to ensure that
AT&T's CUstomer will be routed to the correct Control Office
when oriainatine a 9-1-1 call.

(e) AT&T shall pay Amcriteeh a one-time charge as set forth at Item I ofChe
Pricing Schedule per 9-1-1 Control Office trunk aroup (the "0-1·1 Coatrol
Of'ftee Software Enbancement Connec:tiOll Charlett

). AlthOulh the
services otfere4 in d:Us Agreement and the charges set forth at Item I of the
Pricing Schedule contemplate that each NXX will reside in a sinile Control
arnce. ATelT may, at its sole option. designate that an NXX shall reside
in more than one 9--1-1 Control Office.

(f) In the event of an AmcritI'Ch or AT&T 9-1·1 trunk group failure, the Party
that owns the trunk group will notify. on a priority buill, the otheI' Party
of such failure, which notification shall occur within two (2) hours of the
occurrence or sooner if required under AppUl3ble Law. The Parties will
exchange a list containing the names and telephone numbers of the support
center personnel responsible for maintaininl the ~1-1 Service between the
Parties.

(g) Ameritech wUl provide the order number and circuit identification code in
advance of the service due date.

11
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(h) AT&.T Or its cbird party aaent will pt'O\'idc CNA data to Amcritech for use
in eIICriDI the data iDlo the 9-1-1 4atabase. The initial CNA data will be
provided to Ameritoeh in a fonnat prescribed by Ameritech. AT&T is
responsible (or providing A.m8ritteh update.t to the CNA data and error
corrections which may occur durini tbe entry of CNA data to the
Ameritech 9-1-1 Dacabase System. AT&T shall reimburse Ameritcch for
IU1Y IdditioDal database charaes incumd by Ameriteeh for errors in CNA
data updates caused by AT&T or its third party agent. Ameritech will
coafirm reeeipt of such data and corrections by the next Business Day by
providing AT&T with a repon of tbe number of items sent. the number of
items entered correctly t and the number of errors.

(i) AT&T will monitor the 9-1-1 circuits for the purpose of detenninina
ori,inatin; network uatnc volumes. ATitT will notify Ameriteeh if the
traflic itudy information indicates that additional circuits are required to
meet the current level of9~1-1 call volumes.

(j) Incoming trunks for 9-1-1 shall be engiDeered to assure minimum P.OI
grade of service as meuured using the "busy daylbusy hour" cri=ia.

3.9.3 Compensation.

In addition to the amounts specified in Se«fim 3·1.2, AT&T shall compcnaatc
Ameriteeh as set forth at Item I of the Pricing Schedule.

3.9.4 Additional Limitations of Liability Applicable to 9-1-1 Service.

(a) Amerited1 is not liable for the accuracy aDd OOIUOnt of CNA c1ata tbat
AT&T delivers to Ameritech. AT&T is responsible for maintainina the
accuracy aDd contem ot mat aata 15 delivered.

(b) NotwithstaDdtng anytbina to the contrary contained herein, Ameritcch's
liability to AT&T and any third perlOn Shall be limited to the maximum
extent permitted by Mich. Comp. Laws Section 484.1604.

ARTICLE IV
TRANSMISSION AND aOUfING OF TELEPHONE EXCHANGE

SERVICE TRAFFIC PURSUANT TO SECTION 2S1(c)(1)

4.1 Sc:ope of Traftk. ArUcJe IV prescribes paramclefS for trunk Poupi Obe
"LoeaJlIatraLATA Tnmks") to be effecred over the Interconnections speclfted in Artlde m
for the transmission aod routing ofLoca1 Traffic aDd IntraLATA Toll Traffic between the Parties'
respective Telephone Exchaule Service Customers.
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4.2 Limitations. No Patty shall tenninate Exchanae Access trafftc or originate
unuanslated 800/888 traffic over Locallln1raLATA Interconnection Trunks.

4.3 Trunk Group Arehltectwoe and Traffie Routing.

The Panies shall jointly engineer and conftgUre Local/lntraLATA Trunks over the physical
Interconnection arr8J1lcments as follows: ..

4.3.1 Bach Party shall initially contlaure ettber a one (l)-or a two (2)-way trUnk
&roup as a direct transmission path between each ATIWC and AlWC.

4.3.2 Notwithstanding anything to the contrary contained in this Artide IV, if the
traffic volumes between any two (2) Central Office Switches at any time exceeds the ces busy
hour equivalent of one (1) DS1, the Panies shall, within sixty (60) days after such occurrence,
establish new direct trunk groups to the applicable End OfflCe(s) consistent with the grades of
service and quality parameters set fonh in the Plan.

4.3.3 Only those valid NXX codes served by an End Office may be accessed
through a direct connection to that End Office.

4.3.4 Each Patty sball ensure that each Tandem connection permits the completion
of traffic to all End Offices which sub-tend that Tandem. Pursuant to ArtIcle V. each Party shall
establish and maintain separate trunk groups conDeCted to each Tandem Of the other PaTtY which
serves, or is sub--tended by End Offices which serve, such other Party's Customers within the
Exchange Areas served by such Tandem Switches.

4.3.5 Each Party sball, upon request oftbe other Party, provision. within thirty
(30) days of such request. additional truab for UIle in a prc-existinllmercoru=tion arrangement,
subject to SediOD to.U of this Agreement.

Sianallng Interconnection may be used for .ilnalinl betWeen AT&T SWitches, between AT&T
switches and Amerilech switches, and between AT&T switches and those third party networks
with which Ameriteeh's SS7 netWork is interconnected.

4.4.1 Where available, Cammon ChaDnellDteroffice SianalinJ (eelS) signaling
shall be used by the Parties to set up calli between the Parties I Telephone Excbanae Service
networks. Each Party shall supply CalJina PartY Number (CPN> within the SS7 lianrdinl
message, if available. If eelS is unavailable, MF (Multi-Frequency) signaling shall be used by
the Parties. Ba~ Party Iball cbarp the other Party cqlW aDd reciprOCal rates for cas sienalinc
at the rates set fonh at Item V of U1e Pricing Schedule.
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4.4.2 1iach Party is responsible for requesttng Interconnection to the other Party's
eels network. where SS? lignaling on the trunk JrOUP{s) is desired. Each Party shall ~ct
to a pair of access STPs that serve each LATA where traffic will be exchanged or shall arrange
for signalina coMeCtivity through a third party provider which is connected to the other party's
signaling network. The Parties shall establish Interconnection at the STP.

4.4.3 The Parties will cooperate OQ the exchange of Transactional CApabilities
Application Part (TCAP) mcsslaes to facilitate interoperability of CaS-based features between
their re£pective networks. including all CLASS teamres anes functioDS, to the extent each Party
offers such features and functions to its Customers. All eelS sipaling parameters will ·be
provided including Calling Patty Number (CPN), Originating Line Information (OU), calling
party category and charge number. For terminating exchange access, such infonnation shall be
passed by a Party to the extent that such information is provided to such Party.

4.4.4 Where available and upon the request oftbe athor Party. each Party shaH
cooperate to ensure that its trunk: groups are coDfigured utilizing the B8ZS ESF protocol for 64
k:bp, clear channel transmission to allow for ISDN inu:roperab1l1ty between the Parties' respective
networks.

4.5 Grades of Service.

Thc Partics shall initially eag1neer ana 'ball jointly monitor and enhance all trunk. groups
consistent with the Plan.

4.6 Measurement aDd BIWnI.

4.6.1 For billing purposes. each Party shall pass CalUna Party Number (CPN)
information on each caU that it originates over the Local/IntraLATA TruDb. proyl4ed that all
calls exchanged without CPN information shall be billed as either Local Traffic or IntnLATA
Toll Traffic based upon II percentage ot local usage (FLU) factor calculared based on the amount
of actual volume during the preceding three months. The PLU will be reevaluated every three
(3) months. If either Party fails to pass at least ninety percent (901) of calls with CPN that it
originates within a monthly billing period. then either Party may require that separate trunk
groups for Local Trame and IntraLATA ToU TraffIC be established.

4.6.2 Measurement of Telocmnmunicauom traffic bi1Jcd lu=reunc.ter sbaU be (1) in
actual conversation time as specified in PCC terminatina POD Switched access tariffs for Local
Traffic and (ii) in accordance wilh applicable tariff's for all other types of Telecommunications
traffic.

4.7 Reciprocal Compensatloa Arraqements - Sect10ll ~1(b)(5).

4.7.1 Reciprocal Compensation applies for transport and termination of Local
Traffic billable by Ameriteeh or AT&T which a Telephone Exchange Service Customer originates
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on A.meritech', or ATAT's network for ternlinatiun on IJJe OtbDf Party's network. The Parties;
shall compensate each other for such transpon and tennination of Local Traffic at the rate
provided at Item Dof the Pricing Schedule.

4.7.2 The Reciprocal Compeasation arrangementS set forth in this Agreement are
not applicable to Switebed Exchange Access Service. All Switched Bxchanle Access Service and
all InttaLATA Toll Traffic shall continue to be governed by tbD terms and conditions of the
applicable federal and state tariffs.

4.7.3 Each Party shall charge the other Party its effective applicable federal and
state tariffed intraLATA FGD switched access rates for the transport and temunation of aU
lntraLATA Toll Traffic.

<4.7.4 Compensation for crwpon and termination of aU traffic which has been
subject to performance of INP by one Party for the other Party pursuant to Article XIII shall be:
as specified in Section 13,7.

ARnCLEV
TRANSMISSION AND ROUTING OF EXCHANGE

ACCESS TRAFFIC PURSUANT TO 2S1(t)(2)

5.1 Scope of Trame, ArtfrJe~ prcscrib~ parameters; for certain tnlnk IfOUPS

(UActels ToU ColUlectlq Trunks") to be established over the Interconnections specified in
Artlde ID for the transmission and routine of Exchange Access traffic and nontransJated 800
traffic between AT&T Telephone Exchange service Customers and Interexcbange Carriers.
Compensation for such Exchange Access traffic is provided for in Ad1cJe D.

5.2 Trunk Group Architecture and Trame Routing.

S,2.1 The Parties shall joiDtly establish Access Toll Connectina Trunks by which
they will jointly prOVide Tandem-transported Switched Exchanae Access Services to Interexcbange
Carriere to enable such latercxchangc Carriers to originate and terminate ttaffic from and to
AT&T's Customers.

S.2.2 Aceai Toll CoMACting Tnmks ,ball be used solely for the transmission and
routini of Exchange Access and nonU'anSlase4 8001888 traffic to aUow AT&T's Customers to
connect to or be conneeted to the intcrexcbangc uunks of any lnterexchange Carrier which is
connected to an Ameriteeh access Tandem.

5.2,3 The Access ToU Conncc;ting Tnm1cs shall be two-way tn1nks conncctinl an
End Off1Ce Switch that AT&T utilizes to provide Telephone EXchanae Service and Switched
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Exchange Access S=rvicc in Il given LATA to an access Tandem Switch Amcriteeh utilizes to
provide Exchange Access in such LATA.

5.2.4 In each LATA idontified on Ssbw»lc 1.1. each AT&T End Otnce SwitCh
in that LATA sbalhubtend each Ameritcch access Tandem mthat LATA.

5.2.5 Only those valid NXX codes served by an End OffICe may be accessed
through a direct COMection to that End Office. r,

ARTICLE VI
MEET-POINT BILLING ARRANGEMENTS

ti.1 Meet-Point Billing Services.

6.1.1 Pursuant to the procedures described in Multiple Excbanae Carrier Access
Billing ("MECAB") document SR-BDS..()()()983, ismc S. June 1994, the Parties shall provide to
each other the Switched Access Detail Usage Data and the Switched Access Summary Usaee Data
to bill for jointly provic1cd switched access service such as switched access Feature Groups B and
D. The Parties agree to provide this data to each other at no charge. If the procedures in the
MECAB document are amended or modlflOd, the Parties sball implement such amended or
modified procedureS within a reasonable period of time.

6.1.2 AT&T shall designate access Tandems or any other reasonable facilities or
points of Interconnection for the purpose of orilinating or terminating !XC traffic. For each such
access Tandem designated. the Panies sball mutually 1&= uPOn B bUlina pcrcentaae as set forth
in SChedule 6.1 and shall further agree, within thirty (30) days of the Effective Date. upon bUling
percentages for additional routes. which billing percentaici shall be set forth in Schedule ti.l as
amendments hereto. Either PartY may make this billini percentage infonnation available to IXCs,
The billing percentages shall be calculated according to one of the methodologies specified for
such purposes in the MECAB document.

6.1.3 The Panics shall undertake au reasonable measures to ensure that the billing
percentage and associated information are maintained in their respective federal and state aceaatil
tariffs, as required, UDtll such time as such information can be included in the National Exchange
Association (UNECA") FCC Tariff No.4. AT&T &hall usc ita bcit ct'fons to include in such
tariff the billing percentage and associated information as a non-member of NECA.

6.1.4 Each Party shall implement~ "Multiple BW/SlDcle Tariff" option in
order to bill the IXC for each Party·s own portion of jointly provided Telecommunications
Service.
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6.2.1 Necessary billinJ infonnation will be exchal1led on magnetic tape or via
electronic data transfer (when available) lUling tho EMR format. The Panics shall agree to a fIXed
billing period in the Implementation Plan.

6.2.2 AT&T shall provide to Ameriteeh. OQ a monthly basis, the Switched Access
Summary Usage Data (category USOXX records) on magnetic tape or, when available, via
electronic data transfer using the EMR {onnat.

6.2.3 Ameritceh shall provide to AT&T. on a daily basis, the Switched Access
Detail Usage Data (category 1101XX records) on magnetic tape no Ialer than founeen (14) days
from the usage recording date. Amedtech shall provide the information on magnetic tape or.
when IlvAilablc:. via electronic data transfer ~. network data mover). using EMR format.
Ameritech and AT&T shalt use best efforts to utilize electronic data transfer.

6.2.4 Each Party shall coordinate ana exchange the billing account reference
("BAR") and billing account cross reference ("BAClt") numbers for the Mcet·Point Billing
service. Each Party shall notify the other Party if the level of billing or other BARJBACR
elements change, resulting in a new BARIBACR number.

6.3 Errors or Loss or Access Usage Data.

6.3.1 Erron may be discovered by AT&T, the lXC or Ameritech. Each Party
agrees to use reasonable effons to prOVide the other PartY with notification of any discovered
errors within two (2) Business Days of such discovery. AU claims by a Party relatina to errors
or loss of access usage shall be made within thirty (30) calendar days from the date such usage
data was provided to that Party .

6.3.2 In tbe event of a loss of data, both Pan1es sball cooperaIe to recon.struet the
lost data. If such reconstruction is not possible, the Parties shall use a reasonable estimate of the
lost data, based on twelve (12) months of prior usage data; provided that if twelve (12) months
of prior usage data is not available, the Pani~ aha11 base the estimate on as much prior us18e data
that is available; proY;dod, how;m, that if rcconstmction is required prior to the availability of
at least three (3) months of prior usage data, the Parties shall defer such reconstruction until three
(3) months of prior usa2e data is available.

6.4 Payment. The Parties shall not charge one another for the services rendered
pursuant to this ArtIeJe VI.

6.5 Addidonal LimJtadORlJ of LiablUty AppUcable to Meet-Point BUlinI
A.mu1gements. In addition to the limitations of liability set forth in Article XXYI and el.cewbere
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in this Agreement, the following limitations on liability shall apply with respect to the Meet-Point
Billing arrangements described in this Adele'll:

6.S.1 In the event of errot£, omissions. or inaccuracies in aata receivc4 from
either Party. the liability of the Party providiq such data shall be limited only to the provision
of corrected data only. Ifdata is lost. such providing Party wUI develop a substitute based on past
usage. as set forth in Sectign 6.)·a.

6.5.2 In recoJ11ition that neither Party is being compensated for services rendered
under this Article VI. in no event shall a Party's liability to the other Party fOf any Loss rolating
to or arising out of any aet(s) or omilsion(s) in its performance of its obligations under this
Artide VI exceed $10,000 in anyone (1) month period.

ARTICLEVJI
TRANSPORT AND TERMINATION
OF OTHER TYPES OF TRAJl'FIC

7.1 Infonnation Senica Trame.

7.1.1 Each Party shall route Information Service Traffic which oriainates on its
own network to the appropriate information services platfonn(s) connected to the other PartY's
network over the LocallIntraLATA Trunks.

7.1.2 The PartY ("OrIrPnat1DI Party") on wbose network the Information
Services Traffic originated shall provide an electronic flle transfer or monthly mapetic tape
containing recorded call detail information to the Party ("Termilulting Party") to whose
information platform the Infonaation Services Traffic terminated.

7.1.3 In accordance with procedures to be escablished by the Implementation
Team, the Tcnninating Party sball provide to the Originatinl Party via electronic file transfer or
magnetic tape all necessary information to rate the Information Services Traffic to the Originating
Partyl~ Customers and establish wu::oJlectible reserves pursuant to the Tenninatina Party's
agreements with each infonnation provider.

7.1.4 The Originating Put)' shall bUl and collect such Infonnation provider
chalies and remit the amounts collected to the Tcrminatina Party less:

(a) The Information Services Billm, and eallection f.e set forth at Item In of
the Pricina Schedule; and
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(b) An uncol1cctiblca rcacrvc calculated based on the uocollectiblcs reserve in
the Tel11linatiDl Party's billing and collection agreement with the applicable
information provider; aDd

(c) Customer adjustments provided by the Originating Party.

The Orilinating Party shall provide to me Termiuadng party aufficient infonnation regarding
uncollcctlbles aud Customer adjustments. The TerminatiDa Party shall pass thfough the
adjustments to the information provider. Pinal resolution regarolng all disputed adjustments shall
be solely between the Originating Party and the infonnation provider.

7.1.5 Nothing in this Agreement shall restrict either party from offering to its
Telephone EXchange service Customers the ability to block the completion of Information Service
Traffic.

7.2 BLVIBLVI Trame.

7.2.1 Busy Line Verification ("ILV") is performed when one Party's Customer
requests assistanee from the operator bureau to determine if the called line is in use; provided,
howeyer. the operator bureau will not complete tho oall for the: Customer initiating the BLV
inquiry. Only one BLV attempt will be made per CUstomer operator bureau call.

7.2.2 Busy Line Verification Interrupt (URLVI") ii performed when one Party I 5

operator bureau interrupts a telephone call in progress after BLV bas occurred. The operator
bureau will interrupt the busy line and inform the calJed party that there is a call waiting. The
operator bureau will only intemIpt the call and will not complete the telephone call of the
CUstomer initiatini the BLVI request. The operator bureau will make only one BLVI attempt per
Customer operator telephone C'.Il1l and the applicable charge applies whether Dr not the caUed party
releases the line.

7.2.3 Each Pany's operator bureau shall accept BLV and BLVI inquiries from
the operator bureau of the other Party in order to allow transparent provision of BLVIBLVI
Traffic betwoan the Puties' networks. Ba~h Put)' shall route BLVIBLVI Traffic inquiries over
separate direct trunks (and not the LocaJlIntraLATA Trunks) established between the Partiet'
respective operator bureaus. Unless otherwise muLually agreed, the Parties shall confiaure
BLVIBLVl ttUnks over the Interconnection architecture defmed in Article m. consistent w1th the
Plan.

7.2.4 Each Party shall compensate the other Party for BLVJDLVI Traffic as set
fonh at Item IV of the Pricing Schedule.
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7.3.1 Ameriteeb shall provide AT&T Transit S~ice as provided in this
Sectiou 1.1.

7.3.2 "TraasIt ServIce" means the delivery of certain traffic between AT&T and
a third party LEe or CMRS provider by An'leritech over the LocallhuraLATA TrunJcs. Transit
Service shall be provided only at Amerttech's Tandem SwUches, and not at any Ameritech End
Office. Tho followme traffic types will be delivered: (I) Local Traffic and IntraLATA Toll
Traffic originated frow AT&T to such third party LEe or CMRS provider and (ii) Intr.LATA
Toll Traffic originated from such third pany LEe and terminated to AT&T where Ameritech
carries such traffic pursuant to the Commission Is primary toll carrier ("PTe") plan or other
similar plan.

7.3.3 The Parties shall compenaate eacb other for Tnnsit SCrvice " follows:

(a) For Local Traffic and ImraLATA Toll Traffic oriiinating from AT&T that
is delivered over the Transit Service (IITnmslt Trame"):

(1) AT~T shall:

(A) Pay to Ameritech a Transit Service charie as set forth at
Item V of the Pricmg Schedule; and

(B) Reimburse Amcritech for any cbarICS, iDcludiDj switched
access cbarles, that a third party LEe or CMRS provider
wirh whom Ameriteeh does not have a Transit Service
aareemant similar to lbat set fonh in this SectiQn L3
imposes or levies on Ameritech for delivery or termination
of any such Transit Traffle.

(2) Ameritech shall remit to AT&T any access charges Ameritech
receives from suCh third party LEC or CMRS provider in
conucction with the delivery of such Tramit Traffic.

(b) Por Local Traffw aM IntnLATA Toll Trame that is to be terminated to
AT&T from a third party LEe or CMRS provider (l) that is not subject to
PTC amngements (reprdless of whether Ameritech is the PTC) and (ii)
Ameritech has a transitinl arrangement with such third party LEe or
CMRS provider which authorizes Ameritech to deliver sucb traffic to
AT"T ('lOtbet' Party TraIlIlt Aareement"), then Ameritech shall deliver
such Local Traffic aad Intt'alATA ToU Traffic to AT&T in accordance
with the tenns and conditions of such Other Party Transit Aireement and
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such third party LEe or eMItS provt4er (ano not AT&1) shall be
responsible to pay Ameriteeh the applicable TraDSit Service charge.

(c) For IntraLATA Toll Traffic whioh is sUbject to a PTe an:qement anet
where Ameritech is the PTe. Ameritach shall dcliver such IntraLATA Toll
Traffic to or from AT&T in accordance with the terms and conditions of
such PTe arranaemeDt.

7.3.4 While the Parties agree that It 15 Ibe responsibUlty of each third pany LEe
or CMRS provider to enter into arranaementa to deliver Local Traffic aad lmraLATA Toll Traffic
to AT&:T. they acknowlcd,e that such arrangemcms are not currently in place aDd an interim
arrangement is necessary to ensure traffic completion. Accordingly, until the earlier of (i) the
date on which either Party has entered iruo aD arrangement with such third party LEe or CMRS
provider to deliver Local Tratnc and InllaLATA Toll Traffic to AT&T and (il) the tennination
of this AgreemelU. Ameritech will provide AT&T with Transit service.

7.3.S Amerit.loh exper;ts that all networks 1DvoJvel11n tranStt traffIC will deliver
each call to each involved network with CCIS and the appropriate Transactional Capabilities
Application Part ("TeAP") messaae to facilitate full interoperabiUty and billing functions and,
to the extent such CCIS and TCAP massages are delivored by the originating thircl party LEe or
CMRS provider. Ameriteeh will deliver such infonnatioD to the terminating third PartY LEe or
CMRS provider. In all cases. AT&T is responsible to follow the Exdlangc Message Record
(IIEMRtt

) standard and exchanie records with both AmBitech and the tDrminatlng LBC or CMRS
provider to facilitate the billing process to the originating network.

7.3.6 For purposes of this SecUOD 7.3, Ameritcch qrees that it ahall make
avaUible to AT&T. at AT&T's sale option. any transiting arrangement Ameritech's offers to
another LEe at the same ra~, t.en1U and conditions provided to such oth~r LEe.

ARTJCLEVID
INSTALLATION. MAINTENANCE. TESTING AND REPAIR

8.1 Plan. Within ninety (90) days after the Effective Date. AT&T and Ameritech shall
jointly develop a plan (the "Plan") which shall define and detail:

<a) standards to ensure that 1ntetconnection trunk groups experience a grade of
service. availability and quality in accord with all appropriate relevant
industry-accepted quality. reliability and avaUability standar4s an4 in
accordance with the levels identified in ScaiM 3.6;

(b) the respective duties 8Dcl responsibUities of the Parties with tellpect to the
administration and maintenance of the lnterconnectioDS (including
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(c)

(d)

signalin&) spcx;ificd in ArtIdc m and the trunk groups spc:cified in ArtIcles
.1£ and ~. iDcluding atandards aDd procedures: for notification and
discoveries of trunk 4isconDeCtS:

disaster recovery and escalation provisions; and

such other matters as the Partie.. may acree.
a

.~

8.2 Opcratlon and MaiatenaDce. Each Party shall be solely responsible for the
installation. operation and maiDtenaucc of equipment and facilities provided by it for
IDtereonnection. subject to compatibility aDd cooperative testing and monitoring and the specific
operation and maint.cnance provisions for equipment and facilities used to provide Interconnection.
Operation and maintenance of equipment in Virtual Collocation shall be in accordance with the
provisions or Ana,'e XII.

8.3 Installation, Maintenance, Testing and Repair. The intervals for installations.
maintenance. joint ~stirti. and repair of its facUities and services associated with or used in
conjunction with Interconnection will be dctennined in accordance with the requirements of
Sedlon 3.8.

8.4 Additional Tenns. Additional terms regarding the installation. maintenance.
testing and repair of equipment and facilities used for Interconnection shall be as set forth in the
Implementation Plan.

ARTICLE IX
UNBUNDLED ACCESS - SECTION 251(c)(3)

9.1 Access to Network Elements.

9.1.1 Ameriteth shall provide AT&T access to Ameritecb1s Network Elements
on an unbundled basis at any teehnically feasible point in accordance with the terms and conditions
of this Article IX and the rcquircmCntl of the Act. Ameritech shall provide AT&T access to each
unbundled Network Element. along with all of such unbundled Network Element's features,
functions, and capabilities in accordance with the terms and conditions of ,rUG)e U aDd as
required by the Act, in a nwmer that .hall allow AT&T w proVide any Telecommunications
Service that can be offered by means of that Network Blementj provided that the use of such
Network Element is cODSistent with the Act.
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g.1.2 NorNithstanding anything to tbc contrary 1n this A11k:le IX. Ameritech shan
not be required to provide Network. Elements beyond those identified in 47 C.F.R. § 51.319 to
AT&! If:

(l) The Commission concludes that:

(A) such Network Element is proprietary or contaiN proprietary
information that will be revealed if such Network Element is
provided to AT&T on an unbundled basiS: and

(B) AT&T could offer the same proposed Telecommunications Service
through the use of other. nonproprietary Network Elements within
Ameritech's network: or

(2) The Commission concludes that the failure of Ameritech to provide access
to such Network Element would DOt decrease the quality of. and would not
increu. the rUII~ill or administRdve coSt ot, U1c Telecommunications
Service AT&T seeks to offer, compared with providing that service over
other unbundled Network Elemems in Ameritech's network.

9.1.3 Ameritech shall be required to make available Network Elements only
where such Network Elomcnts. including facilities and software necessary to provide such
Network Elements, are available. If Ameriteeh makes available Network Blements that reqlIlrc
special constroetion, AT&T shall pay to Ameritecb any applicable special construction charges.

9.2 Network Elements. At the request of AT&T, AmeriteCh shall provide AT&T
access to the following Network Elements on an unbundled basis:

9.2.1 Local Loops, as more fully described on ScJwJnJe ',Z.t;

9.2.2 The Network Interface Device, as more fully described on SdleduJc 9.Z.Z;

9.2.3 Switching CapabUity, as more tully describccl on S~bedule '.a.J;
9.2.4 Interoffice Transmission Facilities, as more fully described on Schedule

~;

9.2.5 Signaling Links and Call-Related Databases. as more fully described on
Schedule 9.2.5;

9.2.6 Oper_tiona Support Systems ("OSS") Functions. to be used in coqjunction
with other Network Elements, as more fully described on SChedule 9.2.6: and
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9.2.7 Operator Services and Directory Assistance, as more fully described on
8eJJctbde 9.2.7.

9.3 CombluatiOD of Network Elemema.

9.3.1 Ameritech sball provide Network B1emeDts to AT&T in a manner that shall
allow AT&T to combine such Network Elementi (a "Colllbinitioa") in order to provic1e a
Telecommunications Service. When purchasing a Combination. AT&T will have access to all
features and capabilities of each lDdJv1c1uai Network Element that comprises such Combination
and the specific technical and bw=rface requiremelUi for caeb of the Network B1emar&tS sball
apply, except to the extent not teelmicaUy feasible given the specific D1IIIDef in which AT&.T has
requested that the clements be combined.

9.3.2 Except upon the request of AT&T, Amerilech shall provide Network
Elements separately from each other, and shall not separate Network Elements it nonnaJly
provides in combination into separate Network Elements.

9.3.3 Upon AT&T's request, A:meritech shall perfonn the functions necessary to
combine Ameriteeh's Network Elements in any manner, even if those elementS are not ordinarily
combined in Arrwitech I i network; prgyidCd that .uch c:ombination is (1) technically feasible and
(li) would not impair the ability of other Telecommunications Caniers to obtain access to
unbundled Network Elements or to Interconnect with Amcriteeb's network. In addition. upon a
request of AT&T that is consistent with the above criteria. Amerit-eh shall perform lbe fuQCtions
necessary to combine Ameriteeh's Network Elements with elemerus possessed by AT&T in any
technically feasible manner to allow AT&T to provide a Telecommunications service.

9.3.4 Ameritech shall make available to AT&T the following Combinations at the
rates set forth at Item V of the Pricing Schedule:

9.3.4.1

9.3.4.2

9.3.4.3

Unbundled B1ement Platform with Operator Services and
Directory Assistance. This Combination is described on
Scht4ule 9.3.4.

Loop Combination. This Combination is deicrib~ on
Sdledule 9.3".

Switching Combination #1. This Combination is described
on SChedule 9.3.4.

9.3.5 The foUowing Network Elements and Combinations shall be requested by
AT&T in accor4ance with Scc:*km 9.6;

9.3.5,1 Unbundled lAop - Distribution.
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9.3.5.2

9.3.5.3

9.3.5.4

9.3.5.5

9.3.5.6

9.3.~.7

9.3.5.8

T-152 P.I./S. Job-ODS

Unbundled Loop - Concentrators/Multiplexers.

Unbundled Loop • Feeder.

Loop/Network Combination. This Combination is described
on Sc:bedule 9·]·5.

Switching Combination #2. Tbis Combination is described
on ticdu1e ',3.".

SwitdUng Combination #3. This Combination is described
On SdleetuJe 9,J.$.

Switched Data Services. This Combination is described on
SC:hedgle '·3.5.

Unbw¥1lcd Element Platform withOUt Operator services and
Directory Assistance. This Combination is described on
SrJwdule 9.3.S.

9.3.6 Any request by AT&T for Amcrlteeh to provide any Combination other than
AS set forth in 8eqtQU ',3,', to combine the unbundled Network Elements of Ameritech with
AT&T. or to perform any other function under thi$ Seetion 0,3 £ball be made by AT&T in
accordance with SAle 9.6.

9.4 Nondiscriminatory ACeeMl to ad Provision of Network FJem".

9.4.1 SUbject to WiNl p....4, the quality of an unbundled Network Element as
well as the quality of tbf: access to such unbundled Network Element that Ameritech provides to
AT&T shall be the same for all Telecommunications Carriers requesting access to such Network
Element.

9.4.2 Subject to Sa:Iou ,'•••• the quality of a Network Element. as well as the
quality of the access to such Network Blement, that Ameritech provide' to AT&T hereunder shall
be at least equal in qualitY to that which Ameriteeh prOVides to itself, its SUbsidiaries, Affl1iates
and any other person, unleas AmerilaCb proves to tho Commil.ion that it is not technically feasible
to provide the Network Element requested by AT&T, or access to such Network Element at a
level of quality that is equal to that which Ameritech provides to itself.

9.4.3 Ameritech sbal1 provide AT&T accaas to NetWork Elements and Operations
Support SYStem5 functioDl, including eM time wiUliD which Ameriteeh provisions such access to
Network Elements, on tenns and conditions no less favorable than the terms and oonditiOnR under
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which .Ameritech providel such elemeDts to itself. a subsidiaries. Affiliate£ and ID)' other person.
except as may be provided by the Commission pursuant to Sec:tkm 9,1,2.

9.4.4 Upon the request of AT&.1. Ameriteeh shall provide to AT&T a Nctwork
Element and access to such Network Element that is different in quality· to that required under
Sections 9.4.2 and UJ. unless~h proves to the Commission that it is not technically
feasible to provide the l'eqUCSted Network Element or access to such Network Element at the
requested level of quality. Any request by AT&T for Ameritech to provide any Network Element
or accesll thereto that is diffcrent in quality sball be made by AT&T in accordance with SectiDD
L6.

9.5 ProndoDiDg of Network Elements.

9.5.1 Ameriteeh Ihall provide AT&T uDbuDdJecl Network Elements as set forth
on Sc:bedgle 9,S.

9.S.2 Ameritcc:h sball provide AT&T access to the fuDctionalitics for Ameritceb's
pre-orderiDg, orderiD&, provisioning. IDIi1ueDance aDd repair, aDd, billing functions ,of the
Operations Support Systems functions tbat relate to the Network BJcments that AT&T purchases
hereunder. Access to such fuDctionalitics for the Opentions Suppon Systems functions shall be
as provided in S£bcdule 9.Z,6 and tbe Imp1emeDtltion Plan.

9.5.3 Prior to submittina an order for a Network Element which repl~es. in
whole or in part. a service offered by Amcriteeh or any other telecommunlcatioDS provider for
which Ameriteeh changes a primary local exchange carrier. AT&T shall comply with the
requirements of Secdon JO.11.1.

9.6 AvaUabWty of Additional or Dift'enut Quality Network Elements.

Any request by AT&T for access to a Network Element or a Combination or a standard of quality
thereof that is not otherwise provided by the terms of this Agreement at the time of such Rqucst
shall be made pursuant to a Bona Fide Request aDd shall be subject to the payment by AT&T of
all applicable costs in accordance with section 2S2{d)(1) of the Act to process, develop, install
and prOVide such Network Element. Combination or acx:ess.

9.7 PriclDa ofUnblll1d1ecl Network Elemeats.

9.7.1 Ameritech shall cbarge ATAT the non-recurring IDd monthly recurring
rates for unbundled Network Bloments (iD:luding the monthly recurring nates for these specific
Network Elements, service COOIdiDatiOD fee. and Cross-cemneet charges) as specified at Item V
of the Pricing Sch.edu1e. If AT&T requests or approves an Ameritecb teebnician to perform
services in excess of or DOt otherwise contemplated by the Line Connection Service, Amcrltcch
may charge AT&T for any additional and reasonable labor cbarges to perform such services.

61776~7.J 0115'7 171,e "2520') 26
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9.9.1 Ameriteeh sbalI provide maintenance of Loops or Combinations which
include Loops as set forth in SdJedule 10.13.

9.9.2 It (i) ATclT reports to Ameritechasusper;ted failure ofa Network Element.
(ii) AT&T requests I dispatch, (iii) Amcriteeb dispa1Cbca • tedmician. and (iv) such trouble was '
not caused by Ameritee:h's f8cUities or oquipment, then AT&T shall pay Ameritech a tt'ip charge ,
and time charges as set forth at Item V of the PriciDa Schedule.

9.10 StaDdards of Performlaee.

9.10.1 Ameritedt shall provide to AT&T access to unbundled Network Elements
(i) in accordance with Std.ipn ,.~ as determiDed by this Sa:tkm '.10 (including any
Combinations. service levels aDd intervals that may be requested by AT&T and agreed upon by
the Parties pursuant to a Bona Fide Request) and (il) IS required by the Commission (collectively I

the M Amerltec.h Network Elemeut Performaace Benc:hmarb").

9.10.2 To determioe Ameritech's c:ompUm:c with the Amerittlcb Network Element
Performance Beochmarks. Amcriteeh shall maimain records of specific criteria listed in S,bHlvJe
!..W which criteria are the criteria that Ameritecb cu.rrcn1ly measures to evaluate its provision
of unbundled Network B1emeuts and (il) IUdl additioaal criteria the Parties qrec upon relat'dini
Ameriteeh I s compliance wiZh differem performaDce levels and imcrvali of such Network Elements
(and Combinations thereof) requested by ATitT ID4 provided by Ameriteeh pursuant to SectiQD
2.6 and a Bona Fide Request (each. a "Network EIanent Performance Ac:tiTlty") ~Iating to the
access to unbundled NetWOrk Elements A:mc:ritcch provides to itself. ita subsidiaries and Affiliates
(the "Ameritecl1 NE Records") and parallel records of the access to UDbundled Network
Elements Ameriteeb providc!s to (i) AT&T (the MAT&T NE Records") and (U) other LECs in
the aggregate (the "Other LEe NE Records"). In addition. the Parties may supplement the
NetWork Element Performance Activities as provided in 8ecdon 18.6. The cdterla will be revised
in accordance with the procedures set forth in the Implementation Plan if Amcriteeh no longer
measures a criterion in assessing its performance in provicliDg NetWork Elements or begins
measuring additional criteria.

9.10.3 Ameritoeh shall provide to AT&.T for each Reportiag Period, by the twenty
second (22nc1) day of the following month. in a se1f-reponiDg fannat the Ameriteeh NE Records.
the AT&T NE Records aDd the Other LEe NE Records sO that the Parties can determine
Ameriteeh's compliance with the AmerJteeh Network Element Performance BeDchmarb. If (i)
Ameritech fails to comply with In Amcritech Network Element Performm::c Benchmark with
respect to a :Network Elcmem Performance Activity for a R.eport:ina Period. (ii) the sample size
of the Network Blemeot Perform.ance Activity measured for such ReporcizIa Period is statistica11y
valid and (iii) the amount by which the applicable Ameritecb Network Element Perfonnance
Activity deviates from the corresponding Network Element PerformaDce Benchmark is statistically

I
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significam. &:ben Ameritech &hall have committed a ':'Spedlled Performauce Breach".
NotWitbstandiDIlll}'tbq to the c.onttuy in this Men 9.10·3, the Panics acknowledge that (x)
Ameriteeb shall DOt be required to provide to AT&T those Other LEe NE Records that
correspond to aud measure a level of quality IDd performance levels IDd interVals of UDbundled
Network E1cmcDts that are requested by an Otber LEe pursuant to 47 C.F.R. IS1.311(c) and
StdJoo 9.6 and which are superior to that wbk:h Ameriteeh provides to AT&T hereunder, (Y) the
Other LEe NE Records abaU be provided to AT&T on an agrcpte basis aDd (z) such Other LEC
NE Records sball be provided to AT&T in a IIWUIeI' that preserves the confidentiaUty of each
other LEC and my of such LEe's proprietary information (includlng CPNI).

9.10.4 In DO event shill Ameritech be deemed to have committed a Specified
Performance Breach if Ameriteeh's failure to meet or exceed a Network Element Performance
Activity is caused by • Delaying Event. If a DclayWa Event (1) prevems Ameritech from
performing a ccrtain fuDction or acQoll tbat affects a Network Element Performance Activity. then
such occurrence shall be excluded from the calculation of such Network Element Pcrfonnance
Activity and the determination of Ameritechls compliance with the 1lPP1icable Ameritec:h Network
Element PerformaDCC Benchmark or (Ii) only suspcods Ameritecb's ability to timely perform such
Network Element Performance Activity, then abe applicable time frame in which Ameritech's
compliance with the Amcritech Network Element Performance Benclunark is measured shall be
extended on a like~time basis equal to the duration of such Delaying Event.

9.10.S Upon the occurrence of a Specified Performance Breach by Ameriteeh.
AT&T may forego the dispute escalation procedures ac& forth in SIf1ioD 28.3 aDd (I) bring an
action apinst Ameriteeh in an appropriate Federal district coun, (ii) fi)e a complaint against
Ameritech with the FCC pursuant to SectioDs 'lJ11 or 208 of the Act, (iii) seek a declaratory ruling
from the FCC. (iv) file B complaint in accordaDcc with the roles, guidelines and regulations of the
Commission or (v) seek other relief UDder Applicable Law.

9.10.6 AT&T shall also be entitled to any Credit Allowances pursuant to the same
terms anti conditions that the Ameriteeh offers Credit Allowances to its Customers, including
those described on SChedule 10.9.6.

9.10.7 The Parties' aareemcut to the procedures let forth in this Sr£tlgn 9.10 shall
not (i) relieve eitber Party of its obliplious to perform any other dnties under this Agreement or
(il) constitute a waiver of a right of either Party to claim that the parity requirements of this
Aareement and of the Act have or have not been met.

,
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ARTICLE X
RESALE AT WHOLESALE RATES-SECTION 251(c)(4)

10.1 TeIec:ommualeations Senk:es A,anable for Resale at Wholesale Rates.
Commencing on the date on which the Couunission approves this Agreement, at the request of
AT&T. Amcricecb will make aVailable to AT&T for resale at wholesale rates those
Telecommunications Servkcs that Ameriteeh provicicB at retail to subscriben who are not
Telecommunications Carriers, as n=quired in section 2S1(e)(4) of the Act. Subject to the tcnns•
conditions and limitations set forth in this Agreement. Ameritech will make available to AT&T
for such resale aU Telec:ouummicatioDS Servieel which it offers to its retail Customers. includina
the following categories of Telecommunications Services (the "Resale Senices") as more
specifJCally listed on ScbetIPk 10,1:

(i)

(ii)

(iii)

(iv)

(v)

(vi)
-'

(vii)

(viii)

(bt)

(x)

L«al Service· Residence. IS described in the applicable tariff or catalog,
as the case may be;

Local Service • BusiDcss. as described in the applicable tariff Dr catalog. as
the case may be;

Mos. Toll Service, as described in the applicable tariff or catalog. as the
case may be;

PBX Tronk. as described in the applicable tariff or catalog, as the case may
be;

ISDN Direct Service. as dcscn"bed in the applicable tariff or catalog, as the
case may be;

ISDN Prime Services, as desaibed in the applicable tariff or catalog, as the
cue may be;

Amcrlrccb Centrex Service, as dC8Clibed in the applicable tariff or catalog,
as the case may be;

Dedicated Communications Services, as described in the applicable tariff
or catalDI, U tbe cue may be;

Inbound Services. as described in the applicable tariff or catalog. as the
case may be; aDd

Customer 0wnac1 Pay Telephone services. as described in the applicable
tariff or catalog, IS the case may be.
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The Resale Services shall be made available to AT&T at the rates set forth at leem VI of the
Pricing Scbedu1c.

10.2 Other Scrric:eI. Amcrif.ech may. at its sole discretion, aDd as agreed to by AT&T,
make available to AT&T under this Agreemeat services other than Telecommunications Services ,
U. voicemail) for rcaale at rates. terms IUd conditions agreed upon by the Parties.

10.3 Limltatioas on Availability of Resale Services. ..

-,'

The followina limitations shall apply to Reule Services:

10.3.1 Any Telecommunications Services which Ameritceh offers to existing retail
subscribers. but not to new subscribers ("Grandfatbel'ed Senira") are lisled on SdaedDle
10.3.1. SdaedJale lOq3.1 may be revised or suppkmcDted from time to time to include those
additional services that Ameritech may. in its discrccion and to the extent permitted by Applicable
Law, classify as Grandfa.thcred Services. Amcritcch agrees to make GraDdfathered Services
available to AT&T for resale to any Customer of Amcritcch that subscribes to a Grandfathered
service from Amerilcch lit the time of its te*tion of ATAT IS its primary local exchange carrier.
If a local Telecommunications 8ervice is subsequeutly c1usif&ed u a Grmlfatbered Service by
Amcrttech. Ameritcch 8Ift'OS to c:ontimIe to sell such Graodfa1bercd Service (subject to (be tenns
ofSedion JOo3.{) to AT&T for :resale to ATitT's C\Istomcrs that IUbscribe to such Grandfathered
Service at the time it is 80 claasified by Amcritt:ch. Grandfatbcred Services shall be made
available to AT&T at wholesale rates dctermiDcd in accordance with the Act. To the extent that
Ameritech is unable to provide wbolesale systems support aDd billing within the first ninety (90)
days from the date each AT&T Resale Customer is provided such Grandfalhered Service.
Ameritech sball retroactively apply such wholesale rate II a credit to AT&T lIJld will bill such
service to AT&T from its retail billing systems.

10.3.2 Any Telecommunication Services which Ameriteth cutreDt1y intcDds to
discontinue offering to aD)' retailsubscribcr ("SuDMtted Services") are set forth on SCJ!etIDIc
10.3.1. SdJcdglc lO,J.,l may be revised or supp1emente4 from time to time to include those
additional Telecommunications Services that Ameriteeh may, in its discretion and to the extent
pmnitted by Applicable Law, classuy 81S~ Services. Ameriteeh agrees to make SuDaetted
Services available to AT&T for rtaale to AT&T's Customm who are suhscn'bm to the Sunsctted
Service either from Amcritcch or AT&T at the time 10 classified (subject to tile provisions of
8ef:tjQR 10,3,1 if auch Sunsettcd. Service was praviously classified u • Grandfatbered Service)
until the date such service is difiCOntinucd.

10.3.3 Each Party acknowledges tbatRaale Services sball be available to AT&T
on the same basis as offered by Amcritecb to itself or to any subsidiary, Aftl1iate. or any other
penon to which Ameritech direcdy providcl the Resale Services. ~Jucling Ameritech's retail
Customers and other resel1ers of Ameriteeh's Telecommunications Services (i) only in dlose
s~rvice areas in which such Resale Services (or any feature or capability thereof) are offered by
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Amerlcech to itself or to lIlY sublicliary, Aft'"diate. or any ~ther persoD. including Amcritech's
retail Customers and (ii) to lbe same extent as Ameriteeh's retail TelecOlJUDUDicatioDS Services
are subject to the availability of facilities.

10.4 Additional CbarIa for Resale Senkes. In addition to the rates set forth at
Item VI 01 the Pricq Schedule. AT&! Iba1l pay AmI:ritech (i) for lIlY applicable charges or fees,
if any, incident to the estabWhmcnt or provision of the Reule Services requested by AT&.T.
including cbannel charaes, initial non-recurriDg clwJes and cODStruetion charges an4 (ii) the
applicable non--discounted end user ccmmon line charge as set forth in F.C.C. No.2. Section 4.

IO.! R~IdIoDl on Resale Senicel.

10.5.1 To the extent provided by Applicable Law. iDc1udiDa Section 3S7(2) of tbe
Michigan Telecommunications Act, AT&T may not offer Resale Services that are made available
only to residentiaJ Customers or to a limited class of resideotia1 Customers to classes of Customers
that are not eligible to subscribe to such services from Ameriteeh.

10.5.2 Ame:ritech shall not be requin:cl to provide to AT&.T Reule Services offered
at a special promotional catc if:

(a) Such promotions involve rates that will be in effect for no more than ninety
(90) daysj and .

(b) Such promotional offerina' are not used to evade the wholesale rate
obligation; for example. by making available a sequential series of ninety
(90) day promotional rates.

10.S.3 Nothing in this Apeement shall require Ameritec:h to provide to AT&T
promotional service elements that are not Telecommunications Services U&... customer-premises
equipment).

10.5.4 Unless pormitted by the Commission or FCC after the Effective Date.
AT&T shall not utilize Resale Services to avoid applicable access charges.

10.S.S /u provided in the Actt AT&T may DOt purcbue Resale services unless
such services are reaold to a person other than AT&T. its subsidiaries and Amliates.

10.5.6 Ameritee.h may impose additional restrictions on AT&T's sale of Resale
Services only as permitted by the Act. Commission and the FCC.

10.6 New Relate Serrices; Clump. Pnmdoa of Resale Seniea. A.toerMch shall,
via tariff filings aDd as provided in the Implementation Plan. notify AT&T of any changes in the
terms and conditions under which Ameritech offers Resale Services. including the introduction
of any DeW feamres. fuDc:tions. services or promotions. If a zarlfr flling provides less than forty-

32



SENI' BY:
1-16-97 ; 6:55PM ;

~MAYER. BROWN &PLATT:# 8/25

• I

'... I

five (45) days' notice. Ameriteeb shall provide DOt less Chan forty-five (45) days' advance notice
of such introduction. In addition, Amcritech shall furnish AT&T with reasonable quantities of
publicly available collateral information re,ll'diDs the Resale Services.

10.7 Operaticms Support Systems Fuadio•• Ameritech shan provide AT&T. upon
AT&Tls request aDd pursuant to tbe Implcmenration Plan. nondiscriminatory access to
Amerir.ech's Operations Support SysteDIS functiODl for pre-ordetina. orderiugt provisioning.
ma.intcnance and repair. and billing.

10.8 NoodiscrlmlDatory Prol'islon of Raale Senices•

10.8.1 Resale Services made available by Ameritech for resale hereunder and
Operations Support Syscems functions for ordcriog, provisioDingt repair. maiDtcDance and hilling
shall be equal in quality to that provided by Ameriteeh to ilself or to any subsidiary. Affiliate Of

any other person to which Ameriteeh directly provides tb: Resale Service, including Ameritech's
retail Customers.

10.8.2 Ameritech shall provision Resale Setvicca with the same timeliDess that such
Reaale Services are provisioned to Amerilec.b's IUbsidiariest Affiliates, or other pet50ns to whom
Ameritech direedy provides the Resale Service, iDcludiDg Ameriteeb's retaU Customers.

10.9 Standards of Performance.

10.9.1 Amcriteeh shall provicle Resale Services to AT&T (i) in aceordaDce with
Sec:Uo» 10.8 as determined by this Sr£.UoD 10.' and (ii) IS required by the Commission
(collectively, the "Resale Pe.rfonnaDc.e BeDdmaarks").

10.9.2 To determiDe Amcritecb's compliance with the RcsaJe Performance
Benchmarks, Ameriteth shall maintain records ofspecific criteria lisuld in Sdw'uIe 10.2.2 (each,
a "Resale Pertol'lD8DCt Adtrity") relatina to Resale Services it provides to itself and to its
subsidiaries. Affiliates and Ameritech's reIail CuJtomers (the • Amerltecb Resale llecords") and
parallel records of the Resale Services provided to (I) AT&T (the MAT&:T Rccords~) IIIld (il) on
an agsrcpte basts, resellers of Telce:oIU111W1ioations Services other than AT&T (the "'Other
Reseller Recordstt

).

Ameritecll believes, after &ood faith inquiry, that Scbcdu" 10,9-3 is a complete and
accurate descriptio~ of aU critaia used IS of the Effective Date by Ameriteeh to me&$Ufe Resale
Services provided to itself and to ita subsidiaries, AtJiliatcs or its Retail Customers. 'The criteria
will be revised in accordanc= with the procedures set forth in !he Implementation Plan if
Ameriteeh no longer measures I criterion in assessing its ~rformance in providing such Resa)e
Service to Ameriteeh's retail Custmncn or begins measurin& additional criteria.

,

I

t
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10.9.3 Ameritec:h sbaIl provide to AT&T for each Reporting Period, by the twenty
second (22nd) day of the following month, in I sclf-repOrtiDB format. the Ameritech Resale
Records, the AT&T Resale Records and the Other ReseJler Ib!cords 60 that the Parties can
determine Amcritech's compliaDce with the Resale Perfonnarx:e Benchmarks. If (i) Ameritcch
fails to comply with a Resale Performance BeD:bmark with respect to a Resale Performance
Activity for a Rcportq Pcrlod. (il) the aample size of the Resale Performance Activity measured
for such Reporting Period is statistically valid. aDd (iii) die amount by which the applicable~e
PerfotmlDCe Activity deviates from the eorrespoDdiq Resale Performance BedChmark is
statistically si&niflcam. tben Amcrttedl shall bave committed a "Specified PerfOl'DUlDee Breach...
Notwithscanding anytbjDg to the contrarY in this 5K'Wa tU·~. tbe Parties acknowledge that the
Other Reseller RecOlds sbal1 be pnMded to AT«ttT (x) on an agreaate basis and (y) in a inanner
that preserves the cODftdeDtiality of each other rescUer and any of such reseUer's prQprictary
information (including CPNI).

10.9.4 In no event shall Ameriteeh be deemed to have committed a Specified
Performance Breach if Ameriteeh's faihlre to meet or exceccl a Resale PerformaDCc Activity is
caused by a Delaying EveDt. If a Delaying Bvent (1) preVeDlS Ameritcch from performin& a
certain function or action that affects a Resale Performauce Activity, tbcn such occurrence shall
be excluded from the c:alculation of such Resale Performaoce Activity and the determination of
Ameritechts compliaDte with the applicable Re8ale Performance 8eDcbmark or (ii) only susperKls
Ameritecbfs ability to timely perform such ReAle Petf01'lDlIlCC Activity, then the applicable time
frame in which Ameritech'$ compliance with the Resale Performance Benchmark is measured
shall be extended on a like-time basis equal to the duration of such Delayina Event.

10.9.S Upon 1be occurrence of a Specified PcrformaDCe Breach by Ameriteeh,
AT&T may elect one of the folJowiDa two rcmedies~

(8) Forego the dispute escalation procedures set forth in Ss:cdQD 28,3 aDd (i)
bring an action against Ameritee.b in an appropriate Federal district court.
(ii) fde a complaint apiost Ameritech '?lith tbe FCC pursuant to sections
200 or 208 of the Act, (iii) seek a declaratory ruling from b PeC, (iv) file
a complaint in accordaDce with the rules. guidelines aDd regulations of the
Commission or (v) seek other relief UDder Applicable Law; or

(b) Amcriteeb shall PlY to AT&T as liquidated damaaes any amounts that
AT&T is entitled to receive uDder then existing Commission procedures
relating to the failure by Ameritech to comply with the Commission
performance standards.

10.9.6 AT&T shall a1Io be entitled to my Credit AUowances pursuant to the same
terms and coDclitioDS that Ameritech offers Credit Allowances to its retail Customers. including
Uwsc described on SChedule 10.9,6.
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10.9.7 The Panies' agreement to the proceduta set fonh in this Sa1i8n lU shall
not (i) relieve either Party of its oblilatiODS to perform any other duties under this Agreement or
(ii) constitute a waiver of a dpt of either Party to claim that the parity requirements of this
Agreement and of the Act have or have DOt been Dltl.

10.10 Br8IldiD&.

10.10.1 1f0000000rCaU COmpJctionorDirectoxy AssiIlaDcC Service is a feature
of an offered Resale Service, Amcritech sbaU rebrInd or unbruJd such features of such offered
Resale Service u requested by AT&T for AT&T's CustODlelS, unless Amcriteeh places a
restriction on such rebrandios or uobnDdiDg that is approved by the Commission as reuonablc
and nondiscriminatory. such IS proviq that Amcriteeh lacks the capability to comply with such
rebraDding or unbrandina request.

10.10.2 Ameri.tech shall make available to AT&T, upon AT&T's request. the
ability to route:

\- .

(i) Local Directory Auista:oce calls dialed by AT&T's Customers directly to
AT&T Directory AssistaDce Senices platform. to the extent such routing
is. technically feasible; and.

(il) Local Operator Services calls (0+,0-) c1ialcd by AT&T Customers direc:t1y
to the ATelT Local Operator· Serviccs platform. SUch traffic shall be
rouled over tNnk poups bctweeJl Ameritecb EDd Offices and the AT&T
Local Operator Services platform, \lima staDdard Operator Services dialing
protocols of 0+ or ().., to the extent such routing is tcehDica1ly feasible.

The routini capabilities described above will be impJemcDlCd accordiDg to the Implementation
Plan. To the extent ccchnica11y feasible. all direct routiDg capabilities described in tbiI SCgiQD

. lQ.lQ.Z shall permit AT&T Customera to dial the same telephone oumbers for Ameritech
Directory Assistm::e and l..ocal Operator Service that similarly situated Amerited1 Customers dial
for reaching equivalent AmerilCCh services.

10.10.3 NotwltbataDdiDi aaytbiDg to the coDttlJ:y in lbis Agreement, the Parties
a,ree that Ameritech sball have no obligation to unbrand or xebrand its service teeImicians or
trucks. any customer premises equipment. other cust.omel'.awned facilities or its outside planl.

10.10.4 AT&T shall not, without Ameriteeh's prior written consent. offer any
ReSIle Service to any Customer under any brand name of Ameriteeh. its subsidiaries or its
AftUiates, DOl sba11 AT&T state or iq)ly thattbcre is any jainl busmau wociatlon or any similar
mangcment with Ameriteeh in the provision of Reale Service to AT&T's Customers, except to
the eXlCnt AT&T deems it DeCCSsuy to advise its O1stomers that Ameriteeh's personnel will
pcrfonn work OD behalf of AT&T under this A&recment.

'177'57.~ 0115'7 1711C .1.Gag" 35


