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2.5.2. Ameritech's UnIRmdled AIN (AdVlJJCCd Inteltlgem Network) Applications Access
service will be provided on a DOndiscrimiJJltDt'Y balls and II)Ible AT&T (whether it pl&rCha1OS
\lnbw¥Ueci swtu:tdna capabUhiel from Amcritech or owns its own SSP (Service SwitchiDa Point})
to offer its CUstomers AIN Iel'Vices. Ameriteeb will IIIIb Iv.Uable cWItIDg AIN retail
applications, as well as newly created services that AT&T creases via tbe Ameritech AIN Service
Creation EnvlrODQJelU (SCE) Aa:els .-vice. UnbuDdled AIN ApplicatiQI1I Access provides for
the AIN functiouUcy necessary for 1he day to day ODIoing call proce••ins associ'ted with a
speciflc AIN applications execution. This includes the S57 transport and SCP procesSing of the
query associated with the specific urvice.

2.~.3. Associate4 with tbe AIN SCP is a Service Creali01l Bnviromnent (SCE) aDd a
Service Management System (SMS). Amariteeh offer. accoas to the Ameritech SMS and SeE
capabilities via two (2) AIN offerinp: AIN service Creation Environment Access Service and
AlN Service ManasemOAt System Access service.

2.5.4. Carriers will share the common AlN infl'astrueture components provided by
Ameritech. such as a Service CODcrol Point (SCP)•• SianaJiDa Transfer Point (STP), Service
Management System (SMS), and. if AT&T purcbasea Unbundled Switchina from Ameriteeh, the
AlN Service SwitebinJ Point (SSP). ATclT IbaIl be respousible for '.1Ul'iDc the compatibWty
of its AIN SSP software generics with the Ameritecb AIN Applications aDCl SCP software
releases. Interconnection of the AT&T SSP with the Americech S8? network is required. and can
~ accompli.bad in a~r of ways.

2..5.5. Activation of the desired application at the Ameriteeh SCP requires subscription
by both the ordering carrier AT&T aDd the end-user. In aeneral, AIN operations require close
cooperation between Ameritech aDd the requesting Carrier.

2.5.6. The SSP and SCP veJKiors provide lo,ical eapabilitie. whicb Amcrit~ch uses to
create each AIN service. The SSP and SCP vendors have DO knowledge of the specific AIN
Applications that Amerittch bas created. Amel'iteeh's AIN deployment ii bued on AIN 0.1.

3.1. AJN Senlce CI'elldOD ED.onID_.~ Serrice.

Acceaa to AmarbKh'a AIN aervlce creation fbDctiOD&1ity will be provldo4 in. noodilcriminatory
manner to AT&T to enable it to creale new AIN services on Ameritecb'l DRWork. IfATILT has
a now AlN service coDCept. it can utilize all or lOme of tbI features below to obtain a fully
funcUoaal AIN Hl'V1ce. Amcrirech will furnish AT&T with a Ust of AIN Applications and the
awUcbes on which such applk:ations are available, includiDI the toftwarc version of AlN on such
switch type. The (ollowing is a list of AlN service creation fUnctions avaUable via this service
offerina:
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3.1.1. Service Concopt Description: The description of service idea should deULil
requirements such u: dialiDa patterDS. mfOl1llltionexchaap.~. voice prompl8.
expecte4 service maDapmeAt screens and reports. aDd CPE requiromeats. The AIN service
creation functiODS made lvaUah1e to ATIl.T must be the lime ora Amer:tIech uses. subject to any
third party restrictions Ameriteeh may be .ubject to.

3.1.2. Creation of Teclmical Spedftcation: Tl'IIII1acion of••w lCt'Vico dcK:fipdan into
a technical specification includq engineering requirements for Ameriteeh's network. The
teehn.ical specification must detaU how the .tvice 1DUncts in the Detwork. translated in netWork
tenus. should include any expected/anticipated feature interaction discrepancies. and will include
the process nows on bow the service traverses the netWOrk.

3.1.3. Service Logic DesiJ!1: The development of service desip from SCP perspective
to include AJaoridum, DlUL StrUCtUres and Flow Diagrams.

3.1.4. Service Logic Coding: DevelopIbOlU ofmacbine lOlic in tbe SeE to iDclude tables,
SIBBs, and other .I.menta .. necessary.

3.1.5. Service LoJic Telting: Service logic testiDa ilOlated within the to SCE to ensure
accuracy af compilation and code dev.lop!UDt and comp1ianc~ with Ameriteeh'5 Am
environment.

3.1.6. SMS Incerface R.equnmeuts: Development of AT&T SMS interfac:e IKlOCSS

including screens. flow-throuah interface and repons. This is required to allow AT&T to
activate. update. modify, and administer Customer data associated with the new service.

3.1.7. PiaU-arm Access Lolic Conflauratlon: Service specific updates to global
infrastructure required to enable new service. Includes modification of the access logic to enable
a Dew service.

3.1.8. Service Jntearatlon Testinl (SIL): lDcenslve laboratory Utstiq of service in
conjunction with all Amcriteeb Switch types aDd or provider lwiteb types and lenerics (as
necessary) to rniNmiza potential featuro imorac:tion contlica and nesanve network reactions.
Resources must be made available to AT"r on I noDdiscrimiDalotY buts.

3.1.9. Network ImPlementation: ConditiOlliq of the 5MB, scp. SSP, or STP to accept
service including netWork traDslations, li;nalina connectivity. clialiq plans, and coordination of
provisioniDi process.

3.1.10. Field Testing: Comprehensive C0Da'0lled testiDa in a live switch environmo.at.
possibly at AT&T's SSP Joeanon.

Scb. 9.2.5 - 8
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3.2. AIN Service Manapmeut System Aecas Service.

3.2.1. Access to Ameritech's Am service maDqement system f\mctionality will be
provided in a nondiscrimjNtoty nwmer co ATIz.T 10 _ble it to rDAQIIc AIN services located
wholly within Amerlteeb'I network (SCP • SSP) or to manqe AIN services where the service
IOllie is located within Ameritach'l SCP aDd tbe CUstomer is served from AT&T's AIN
compatible SSP. Upon request of AT&T, Ameriteeh ,ball provide ATilT the unbundled AIN
Applications Access service product description and a list of existinJ Ameritech AIN applications.

3.2.2. The Service Manaaement System (8MB) is the adminisnation syscam for IhD service
lOlic au:I c1atltn the Advanced InteUipnt NetWork (AIN) Service CouIrol Point (SCP). 1be SMS
contains the master copy of service level, mbBcrtber level and subscription level data. The SMS
also contains a copy of the service logic.

Logicalaeccss to the 8MS will be JDIDIIed by • set of proarams detisa-d by kDlriteeh. 'fhcse
programs provide security for the data that resides on the AIN platforms by allowin& UlCf access
to only specifIC data that is appropriate to tbI customer or curic:r. Wherhcr explicitly stated in
this document or not, aD access to the 8MS is manaled through thele programs. The only
exceptions to maoaJed access to 5MS fuDctio.oality are for the Ameriteeh Network Services
organiutions tbat administer the AIN pJatfonns. "!My requite d~ .~ss In order to
appropriately administer the platforms.

Mediated access to SMS f\mctionality wUl be provided tbrouab ilUrfacit prosrama that will be
deve1opec1 for specific services. AT&T wUI have access to all of the daIa tbat cbe service requires
in order to administer that service for its Cuatomcn. This includes service level, subscriber level,
and subscription level data as well as any reports and measurement data tbat is mutually aareed
upon by Amcritcdl and AT&T.

3.2.3. Service Laaic. The SMS receives a copy of the service logic and service
manaaement logic from the Service Cmtion Envtronment (SeE) &yItem. After population of
specific IICtwOrk level and service level data, the SMS downloads a view of the service logic to
the desipted SCPs. The service JIW\&Itmem Joaic remaias in the SMS to complement SMS
utilities in the monitoriDJ and aclminilU'llUOD of. apeci& 1el'V1Ce.

It ia R''luircd that 111 oflbe service Creation unit -mal System IntDJI'Ition Lab (S~) casting and
Network Deployment TestiD& has been completed.

It may be necessarY for AT&T to Del0tiate timiDa IDd supply service specific data before that
service can be deployed in the appropriate SCP!. Amerhech. however. is totally mponcible for
service logic deployment and initial SCP memory load in its network. AT&T will receive timing
and supply of service specifIC data in a nondiscriminatory 1DIDIIDf.

117'IS?' 0111" 1'l,e .12S2a.3 SCh. 9.2.5 - 9
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3.2.4. Service Administration. service administration involves the manaaement of service
level data which the service logic requires for ita .xecution. .SMS IUPPOns the lDIJIIIemat of
service specific common da1a. Any chaDp. to cbe data representation of the Ameritech MtWork,
which impact one or more carrier services wiU be admiDiatercd b) Amcritcch. Odler AT&T
specific or service specific data chanica will be ideDtif'1ed1Dd administered by AT&T.

SCh. 9.2.5 - 10
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OPERATIONS SUPPORT SYSTEMS I'tJNC1'IONS
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1.0 Pre-OrderIDI. 0rderIq ucI Pro....onIna. Ameritech wiD use the imel1ace described
in &:stiQE1 JO 13,2la) (includiDa elm leparat.e inlerfaoe uud for orderina prior CO the tvlt quarter
of 1997) for the traDlfer and receipt ofcWa oeceuary to perform the pre-orderinl. on:lering. and
proviaiONI1I ~tions U. order enuyt telephone number and due date sele~tion). However.
the Access Services Request (ASR) interface will be used for the U'aDSfar of information
concernma the Network E1ement5 and CombiDadODS which AT~T inteDds CO order in a specific
Wire CeDter (''FootprIntll or ''Tnmk Side lDformadonll

).

2.0 Mldnteoaace and Repair. Amcritcch wUl usc the interface described iD &ctkm
10.13.3(1} for the transfer 1011 reeeIpt of data necelsary to perfonn the mai1Ue1llU1CC and repair
functions U. trouble receipt and trouble status).

3.0 BUUnI. Ameritech will provide appropriate usaae data to AT&T to facilita~Customer
billing with attendant acknowledgments and status reports and exchanlc information to process
claims and adjustments.

SCh. 9.2.6 • 1
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OPERATOR SERVICES AND DIUCTOIlY SERVICES

1.0 Operator Seniees. Operator Services consist of the (ollowinl services.

1.1 MamMJ Call Agisrapce .. manual call proceutna with operator involvem&1t for the
following:

(a) cauiDa card - the Customer dials 0+ or 0- and provides operatOr with
calling card number for billing purposes.

(b) Collect· me CUstomer dials 0+ or 0- aM aab U1e operator to bill die call
to the called number, proVided such billina is accepted by the called number.

(c) Third 'Dumber bil1e4 - the Customer dials 0+ or O· and asks the opeTator
to bill the call to a different number than the callina or called number.

(d) Operator uaiscance .. pJ'Ovidq local and UltralATA opcr1tor assistance for
the purposes of:

(1) assistina Cuatomerl requestina help in completina caUl or
requosting information on how to place calls;

(2) hancl1in, emer',ency calls;

(3) haQcUiDa credits and coin telephone lcgl refund request!; and

(4) haadltng person-ta-person call,.
(e) Operator Traufcr Service ("OTS") .. caUs in wbicn the Customer clia1a

"0", is coDDeated to an AmcriIDCh opomor UKlIbeD requests call1'01ldDa to an IXC
subscribiQllO OT5. The operator wUl by the IXC's cllah carrier identifICation coda to
roule tbe customer to tbe requested IXCls point of termloation.

(f) BLV - Service in which operator Verif1eS a busy condition on a line.

<I) BLVI • service in which operatDr. after verifying a bus)' Una, interrupta the
call in prolrels.

SCh. 9.2.7 .. 1
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1.2 AUCQWa\lll1 Call Aaaiaranc;s - mecban1Zed call processing without operator
involvement for 1be foUowma:

(a) Automated caJUDa card Hrvice ("ACCS") - the CuStOmer dials 0 and a
telephone number, an4 responds 10 prompts to complete !be biUiDg information.

(b) Automated Alternate BilJiua Service ("A.ABS")-

(1) the Customer dWI 0 ancl I telephone number and responds 10

prompts 10 process the calJ and complete the biUinJ iDformation
(CUstomer brandiDa not currently available).

(2) ACCS calculaws charges, relates the charge: to the Customer. and
monitors cOinS deposited before connocting the 1 + inttaLATA or
interLATA call.

1.3 U.. Infonn.tiM Jatabole '''I,mB") vaUoattpD - mecbaDind queries to a UDB
for biUina validation.

1.4 DJrabae Access - To b axtem teehDicaJl)' &uibJe, Ameritceb will provide access
to databases use4 in the provisioniq of Operator Services via AT&T's BODa Fide ReQuest.

2.0 Directory Ass1staDee. DircctotY Assistance ("DA") HrVice tbalJ conal., of the following
services.

2.1 Dircctoo' Assisrance - thole calls in which the Customer cUal diaits d~i8DaWd by
AT&T so obrain DirectotY AssiSWlCC for local numbers localed within bislber NPA. Two listings
will be provided per caU.

2.2 BpndiAi - tbo abJ11tY 10 put messages on the frout end ofa DA call that is directly
trunked into Ameritech I s DA switch.

2.1 InformatjOA c:aJ1 CQIDRbaion - pnwkSt:5 a Customer Wbo bas accessed the DA
service and bas received a number from tile Audio Raspome Unit ("AIlU") the option of havina
lJ11ntraLATA call completed by prasine a IpDCitlc diJit on a couch tDDe telephone. lDformation
Call Completion is only available to ATAT If it direct tnmb ita DA ta1la to AmeriteCb.

2.4 Upon requestt and tbrouSh a teehlUcally feasible l1TIJ1Iemem, Ameriteeb wiU
provide access to dltabaacs used in the provislouiDa of DA via AT&T's Bona Fide Request at
rates that recover Ameriteeh'& costs of developina. providina aDd maiatainiq the service. Such
unbundled access to the DA datelle ahall be for tbe pupDSe of baving AT&rs Telephone

Sch. 9.2.7·2
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ExcbaDge Service DA Usq in the area p1Bced iDSo Amlritech's DA d'tabue. or to cmabJc AT&T
to read DA liltq in the d.atabasc SO tbat ATILT can provide ill own DA lICI'Yice.

3.0 Rate Application, Ameritech Iball bill AT&T the appli~ble rates on a monthly basLll,
in accordance with the fonowing mctbodo.Iogy:

3.1 MumAJ Can AgistJnpc; - operator caU occurrences multiplU:d by the per call ratc.
Total call occurrences shall include all processed calls. whether or not they arc completed.

3.2 AutmnatwJ Can Allistance lAces m! AABSJ - call 0CCUl'I'eIIteS multiplied by the
per caD oc::cumuce rate. Total can occurrcuces shall iDcludc all processed calls. wbether or not
they are completed.

3.3 I roB \TeUdetjgp - validation 0CCUlTCIICe6 multiplied by the LlDB validation pcr
occurrence rate. Total validation occurrences smn iDc!ude alJ validations, wbether or not the call
is oompleted. Amcriteeb will accunm1aIe operator occ:ut'I'eDCe8, automa1Dd oa::urrences, and UDB
validation occurrences via its Operator Services Call ADa!yais System ("OSCASH). OSCAS
utilizes TOPS AMA recordiDgs to produce monthly lUI11m8ries of mec:ballir.ed and manual call
0CCUJT'eDCeS.

3.4 liLY. operator caJl occurrences multiplied by tbc per call rate. Total call
occurrences shall include all processed calls wbether or not they are completed.

3.S BLYl - operator call ocanTenCeS multiplied by the per ca1J rate, Total call
occurrences shaD include all processed calls whether or DOt they ate completed.

3.6 Lost Records. IfAmeria:ch is responsible for lost. destroyed, or mutUated TOPS
AMA recordinp. Amerlteeh will not bill AT&T for those calls for which there are DO records.
Likewise, Ameriteeb shall not be held responsible by AT&T for lost revenue. However, if within
ninety (90) days, actual data should become available, Ameritech will bill AT&T for those calls
using actual data.
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1. Vnbundlc4 Elerpmt Platfmm with Qpcrator Ser'dSC! ana Dim;tQQ Assiu'nse.

Unbundled Loop
Local Swit.ehiD&
Operator Services and Directory AasistaDce
Shared TraDsport
Dedicated Transport
STPs
SigDalina Link Transport
Service Conttol Points (SCPs)lDatabases
Tandem Switching

Un~ledLoop

Network Interface Deva

3. SwitsbiU Cgmbjmwm IJ

Shared Transpon
Dedicated Transport
STPs
Sipalins Link Traaspon
Service Control Points (SCPs)lDatabases
Tandem SwitchiDg
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SCHEDULE 9.3.5

COMBINATIONS AVAILABLE THROUGH BONA rIDE BEQUEST

Unbundled Loop
Shared Transport
Dedicated Tr&D5port
~

Sipa1ina Link Trauport
Service Control Points (SCPB)/Dltabases
Tandem SWitebin&'

2. Switehina Cgmbinatism t1

Network Interface Device
Local Switching
Shared Transport
Dedicated Transport
SS7 Message Transfer" Connection Control
Signaling Link Transport
Service Control Points (SCPs)/Databases
Tandem Switching

3. Swit£bina CgrnbjnatiQu 13

Networic Interface Device
Local Switching
Operator SYStems
Shared Transport
Dedicated Transport
587 Mcsaaae Transfer It Connection Coutrol
Signaling Link Transport
Service Control Poima (SCPs)/Databues
Tandem Swit.ehiDg

Soh. 9.3.5 • 1
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4. Switched Data Sery;ces

Network Interface Device
.Local Switching
Shared Transport
Dedicated Transport
TaDc!cm Switching

"'MAYflt BROWN It: PLATI';# 5/21
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llnbund1cd ElI:IDG t Pla&fom1 W'IL dtbgnt Qperatgr Services aM Dircctoa Aasistancc

Unbundled Loop
Local Switching
Shared Transport
Dedicated. Transport
STPs
Signaling Link Trausport
Service Control Points (SCPs)lDatabascs
TaDdcm Switching

617765'.' 011." 1'11~ .,a520.3 Sch. 9.3.5 - 2
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SCHEDULE '.S

PROVISIONING OF NETWORK ELEMENTS

1.0 GeueraI Pro'fisIcmIDI Requb.....

1.1 SUbject to the tet1115 of Artlde IX, AT&T may order and/or requesfEJcmenu
eitber individually or as CombiDatlons.

The CombiDations set forth on 8dw'uk Us, aDd any addltiooal Combination
provided previously hereunder by Ameritceb. pursuant to tbe Bona Fide Request
process shall be iclcmtifted aDd descrlbcd by AT&T 10 tbat they can be ordered
IDd provisioned u a Combiuadon mt sbaU DDt require the enumeration of each
NetWOrk Element within that CombiDation on each provisioning order; pmyigr;d
that in each case AT&T sbaD specify on eICh order tbe type of service to be
provided as well as the engiDeeriDg aDd roudna chmctcristics~, teduodancy
requirements aDd dati transfer rates) AT&T rcqucJtS for 51lCh Combination.

1.3 AT&T IDly order from Ameritech multiple individual Network Elements on a
siDgle orcler without tbe Deed to have ATilT send an order for each such
Network :Element if such Network Elements are (i) for a sinlle tYPe of service,
(if) for a sinJle location and (iii) for the same account.

1.4 Ameritech I1W1 provide provislonina services to AT&TMODday through Friday
from 8:00 a.m. to 5:00 p.m. CST. AT&T may request Amerttec.h to provide
saturday, Sunday, holiday, and/or oif·bour provisioning terVicoI. If AT"T
requtItJ 1bat Amerib:Ch perform proviaioniqlerYiceI at times or OD days other
than u required In the prececUn, sentera. Ameritecb shall quote, within three
(3) Business Days of the request, I cost·buec1 rate for such SC!'Yices. If AT&T
ac:cepts Amcrttetb's quote, .Ameriteeb ahaU perform such provisioniDa services.

1.S Ameriteeh sball provide a Single Point of Contact (each. a $POe) for orderiDa
and provlsiOlliDl CgntiCU aad order flow involved in the purchase and
provisioning ofAmeritcch's1mbundled. Network E1emeats or Combinations. The
SPOCa Iba11 provide an e1eclroDic inrerfar:e tweaty-four (24) bour& a day, seven
(7) days. week for all orderiJlI m1 provisioniDI order flowi. Each SPOC shall
1110 provide to AT&T. ton·free Dltiomride telepboDl DUII1bar (operational from
8:00 a.m. to S p.m., Monday tbrcJu&h Friday) wbich will be answered by capable
statt' traiDad to answer quesdODS aDd raolve problems in connection with the
provisioninZ of Network Elements or Combinations.

SCh. 9..5 - 1
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1.6

1.7

AmeriteCh IhalI provide to ATitT a smale point of contact (the "UDbuDdJiD&
0rderID& ceater") for OIdcriDa ""'wdled NetwoJt 'Elements. A aational toU
free wmbcr will be provided from 7:00 a.m. to .5:00 p.m. CST, Monday
through Priday. This Unbundling OrderinJ Center is responsible for order
accepcance, order "111ft. IZId JItUm of tbe Pirm Order Commitment (FOC) to
AT&T as specified In this Schedule 9.5.

In ad4ition. AmerileCh shall provide to AT&T a smale point of contact (the
"Vnbundllq Senke Ceater") for aU proviaioDiD&, mainteDaDce. repair. and
cutover coordination. A nitiODll toU-free number will be provided from
6:30 a.m. to 12:00 a.m. CST MODday 1brouJh Friday. Out of hours
mainteDance questions arc handled by a "Fold Down Ceater."

Ameriteeh will recognize AT&T as the CUstomer of Record of aU Network
Elements and aarced to Combinations ordered by AT&:1 and will send. all
notices. invoices and pertinent Customer information directly to AT&.T.

1.8 Ameriteeh may not initiate any diaCODDCCtion or ramn,gement of any AT&oT
ontered ElemeDl or Combination, except as diIecu:d by AT&T or u otherwise
provided in this Alreement.

1.9 When requested by AT&.1. Ameritech will schedule installation appoi1Uments
with Amcriteeh's representative on me line with AT&T's represcnEativc until
AT&T has access to Amerite<:b's scheduling system.

1.10 Ameriteeh witt provide AT&T with a Finn Order Confirmation (FOC) for each
order, within twentyoofour (24) boun of Ameritech'. receipt of that order, or
within a ditferent time interval aareed upon by the Implementation Team. The
FOC must contain an enumeration of AT&T's ordered Network Elements or
Combination features. options, pbysical1DterconDlction. quantity. and Amcriteeh
commitment date for order completion ("Committed Due Date"), which
commitment date shall be established OIllllODdiscrtmiDatDry buiB with respect
to iDStaUation dates for comparable orders at such time.

1.1 t Upon work completion, Amcriteeb wlll provide AT&T eh:drODicaJly (unless
otherwise notified by AT&T) with InonScr completion per order that It*s when
that order was completed. Ameritech IhaD respond with specifIC order detail as
emunera&ed on the FOe and sball state any additional charges U, time and
materials charges) up to a previously agreed upon limit associated with that
order.

SCh. 9.S p 2
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1.12 Amerirech will perform pre-tatiPa of NetWork Elements IDd Combinations in
lCCOrda.nce with Amerilech'. staDdarcis. At AT&T's request. Ameriteeh will
IDIb available 10 AT&T on a weekly batch basis any available test and turn-up
results iIlllIppOrt of the NetWork E1eDIeDls or Combinations ordered by AT&T.
AT&T Iba11 be JapOaIible for any COltS iDcurred by Ameriteeh to provide copies
of auy available resuItI. If AT&T requests Ameriteeh to provide AT&T with
lily te.st or mm-up RIU1ts which Ameritecb does DOt b:n generate. AT&T shan
requClt such reBU1ts throuJh the Bona Fide aequest proceH.

1.13 As soon as iclentirwed. Ameri&cch sbal1 provide notification e1ecUonicaUy of
AT&T orders that arc iDcomplete or tDcorrect aDd therefoR: wmot be processed.

1.14 As soon u identified, Ameritech sba11 provide notitkation eJectronkally of any
instaJas wban Ameriteeh's Committed Due Dates are injoopardy of not being
met by Amcriteeh on any elemcDt or feature comained in any order for Network
Elemeatl or Combinations. Ameritech Iball iDdicate its DeW c:ommitted due date
as 800D as such date is available.

1.15 Within twenty-four (24) houn of AT&T', raqueat. Ameriteeh wUl perform
cooperative telltini with AT&T (iDcludiDi trouble sbootiDg to iaola1e any
problems) to test Network E1emeutl or Combinations pun:hascd by AT&T in
order to identify any performaace problems.

1.16 Subject to ArtIcle IX, NetWork E1emeDls and Combinations will be provisioDed
with a combination of customer-spccific and bulk orders as specified by AT&T.

1.17 When AT&T orders NetWOrk Elements or Combinations that are currcDlly
interconnected and functional aDd remain interconnected to tbe same adjacent
Network Elements. such Network Elements aDd Combinations will remain
interconnected and functional without any cliacoDMCtiOD or diaruption of
functionality of such Network Blemeua. There sball be no charae for such
intereomu:cdon. CODSeqUCIItly. for AmIriItlchman Customers who simply wish
to switch tb&:ir local service providers 8Dd keep the IIIDe type of service provided
tbroulb tbe same equipment, this method of orderiDI will accomplish this with
no pby.ical changes required in the exiJdna Network Elements. UDder these
circumstaDces. it shallllOt be __sary for AT&T to collocate equipment in
Ameritacb Centtal Offices to CODDed tbe UDbuDcIJecl Network Elemeat. )f sbared
Network Elements arc used, Amc:ricech win be responsible for aU engiDcerina.
provisioning and maintenance of these COmpODeDU to ensure they support the
lareeG-upon grade of service.

SCh. 9.5 .!
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1.18 Ameriteeh shall provide to AT&T upon request:

(a) • list of IllI1C1'Y1cc1 aud fea1m'cIleCbnicaIly IvaUahle from each switch that
Amerimch may DIe to provide Local Switching, by switch CUJ;

(b) B liJtina by street address detail, of the service coverage area of each switch
CLU~

(c) when available, aU qiDDeriug dcllan and layout information for each
Network BlemcD1 IDd 'ComblDation; promm that AT&T ,ball pay
Ameritecb for tile COItI iDcurred by Ameriteeh 10 provide AT&T with
copies of such information;

(d) a listins of aU cechnicaUy av.Uable t\mctionaUdes for eath Network E1emem
or Combination; lOCI

(0) aclvanced iDformation aD the details and requin:ment for planning and
implementation of NPA splits.

1.19 Promptly after the Eft'ective Date. Ameritech shall provide AT&T an initial
electronic copy of the followiq information:

(a) Street address verification:
(b) Switch identification by aervice address; and
(c:) Switch feature verification.

Electronic updala to such informatkm shaD be provided monthly to ATAT IS

cbqcs are made to such information.

1.20 For orders of Network EIemeI1ts (aDd INP with the iDstaUation of a Loop) that
require coordination amoni Ameritech, AT&T and AT&T's Customer. AT&T .ball be
responsible for any DeCOssary coordination with the AT&T Customer.

2.0 Unbundled Local Loop Tranpn....on

2.1 Access to Unbundled Loeal LoopI.

2.1.1 AT&T shall ICCCII Ameritech', UDbuDdled Local Loops via
Collocation or in accordance with ArtIdt IX of this Apeement at the Amerit=h Wire
Center where tbatelemem existB and each Loop sba1l1)e delivcred to AT&T's CoUocation
by means of a CroSS-Cormectioll, which IhI11 be an Idditkmal cbarae.

1177SI1.. 01~lt7 l?liC .12110.3 SCh. 9.5·.
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2.1.2 Ameriteeh shall provide AT&T access to its uzDmdlcd Loops at
each of Ameritech's Wire Ceuen. III addition, if ATelT requeatA one or more Loops
serviced by Intepred .otpal Loop Carrier or Remote SwitchiD& teeImolol)' deployed as
a Loop concc.ntrator, Amerlteeb .hllI, wbcrc avaUabJe. move the requested Loop(s) to a
spare. exiltiDI physical Loop It DO cbarp to AT&T. If,~. DO spare physical Loop
iI available, Ameritech shall wltbin tbny-eiPt (48) houn of AT&T's request notify
AT&T of the lack of avallable facilities. ATltT may bn at its discretion make a Bona
Fide Request for Anw;ritecb to provide d1e unbundled Loop throulb the demu1tiplexinl of
the integrated digitized Loop(I). N<XWithItaacUDI anythioa to the CODttIry in d:Iis
Apemem. the provi.ioniDa iarerYals let torch in S'dIm 2.z,.2 of this Schedule and the
Ameritech Network Blameut PerformaDte BeDcbmlrkJ set forth in &:Willi '.10 of this
AareemeDt sball DOt apply to unbuncSJed Loops provided under this Sect,. 2.1.2.

2.1.3 If AT&T orders a Loop type and tbe distaDce requested on such
Loop exceeds the transmission cbaractcristics u referenced ill the oorrespondina Technical
Reference specified. below, distance atc:nlionl may be reque&ted where leChDicalIy feuiblc
to meet the specification usiDs sucb distance extensions and additional rates and charges
shall apply as let forth at Item V of the PriciDa Schedule.

Loop Type Technical RlfereDcelLimitation

Electronic Key LiDe 2.5 miles

ISDN Bellcore TA-NWT"()()()393

HDSL2W TIBl Teclmical- Numbcr28
HDSL4W TIEl TecbnicaJ - Number 28

ADSL2W ANSI Tl.413-199S SpecifICation

2.2. ProvisioalDa of UubancIIecJ 1AMJps.

The following coordination procedure.llhall apply for conversions of "UTe" Telephone
Exchange Services to unbundled Network: Elements:

2.2.1 AT&T 8hall~ unbund1ecIlAops from Ameriteeh by delivering
to Ameritech a valid electronic transmittal service order (a Msentee Order") uq the
electronic interface described OD SrW+ '.3.6· Wkbin twenty-four (24) hours of
Ameritech's receipt of a Service Order. Ameri1ech shall provide AT&T the farm order
commitment (-FOC") date according to tbe applicable Ameriteeh Network FJement
Perf'onnance :BcocIu:D&rb set forth in fier1Im '.to of this Asreement by which dJc
Loop(s) covered by such Service Order will be iDsuJled.

11??'57.9 01151? 17"C ••2520.' SCh. 9.S - S
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2.2.2 Ameritech &ball provision UObulXtJec1 Loops in 8CCOrdaucc with the
time frames let forth on SdwIph: 9.10 or within such other intervals u aareeet 'UpOD by
the Parties.

2.2.3 Amedtlell apoes to coordiDate with AT&T at least forty-eiJht (48)
hours prior to the due date a ICbeduled conversion dare aDd time (the "Scheduled
Convenlon Time") in the "A.M." (12:00 midnight co 12:00 noon) or "P.M." (12:00
noon to 12:00 midnlabt) (as applK:ablc, tile "COD\'erlioa WiDdow").

2.2.4 Not lea tbm one (1) hour prior to the ScbeduJed Conversion Time.
either Party may coDtact the otblIr Party IDlI unilaterl1ly clesipate • DeW Scheduled
CODvenion Time (tbc "New CoDYenloa 11me"). If the New Convcnioo Time is'within
the Conversion Window, no charges shill be IS8eSsed on or waived by either Party. If,
however, the New Convenion Time is outside of tbe Conversion Window. the Party
requestina such New Conversion Time shall be subject to the following:

If Ameriteeh requests the New Conversion Time, the applkabte Line Connection
Charae sball be waived: and

If AT&T requests the New Convmlon Time. AT&T shall be usessed a LiDc
Connection Cbarp in addition to the LiDe CODDCCtiOD CbarJe that will be
incuJTed for the New Conversion Tune.

2.2.5 Ameriteeh sball tat for AT&T dial-tone ("Dill Tone Test") at
Ameritcch's MOP for AT&T's Virtual Collocated equipment or Physical Collocated
equipment duriDg a wiodow not grellt!' fbIn forty-dPt (48) hours but DOt Jess than eight
(8) hours prior to the Scheduled Conversion Time (or New Scheduled Time. as
applicable). Amerilcch shall perfonn the Dial Tone Test at no charge until the termination
of this Agreement.

2.2.6 Except IS otherwise.,reed by the Parties for a specific conversion.
the Parties agree tbat the time interval expecced from dilcollDDCtiOll of "live" Telephone
Excbanle Service to tbe coliDl.'Ction of an unbundled NetWork Element at the AT&T
Collocation interface point will be ,ixt)' (60) minutes or leu. If a conversion interval
exceeds sixty (60) minutes Ud such delay iI caused IOlely by Ameritceh (and DOt by a
Delaying Event). AmelUcch shall waive the applicable Line: Comlection Charae for such
element. Jf AT&T bas ordered INP with the imtaJll,tion of a Loop, Ameritech will
coordinate the implementation of INP with the Loop conversion during the sixty (60)
min~te interVal at no additional charge,

Sch. 9.S· 6
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3.0

2.2.7 Requests for maintenaDCe or repair ofunbuDclled Loops are initiated
usq the industry ItIDdard Meleclronic bonlIiDg" interface (EBl) and Ire bandied by the
AmeriteCh VnbuDdlq 5ervic:e CeDler (MUSC"). The USC worts with local Ameritecb
persoonel to perform my manual -tina that may be required to isolate the Erouble.

Network IDterface Dmce Capability.

3.1 A.mIdtech will provide AT&T ICCa8 to NIDs in aIIWIlIef that will pc:riflit AT&T
to connect its loop faeUities to the CUltomer's inside wiriq tbrongh Amcriteeh's NIn. as
requirecl. AT&T sball establish this cmmection thtoqb an adjoiDlne NID provided by AT&T.

3.2 Due to the wide variety of Nms UliUad by Ameri1ech (based on Customer size
and envirorunental considerations), ATilT may access the Customer's iDside wire by any of the
followina means:

(a) Where an adequate IeaIth of bWde wire is preaem IDd enviroomental
conditions permit, AT&T may ntmOve the inside wire from Ameriteeh' 5 NID
and connect that wire to AT&T's NID~

(b) Enter tbe Cutomer access chamber or "side" of -dual chamber" NID
enclo.sures for the purpose of exteDCliDg a~ or spliced jumper wire
from the inside wire through a suitable ·pIlDCh-out~ hole of sueb NID
enclosures:

(c) Enter Ameriteeh', loop termiDal eDClOlW'e located It a multiple dwelliug
unit (MMDU") fOf the purpoac of accessing Customer premises inside wire and
extendiag ~h wire 10 AT&T's own adjoining NID; or

(d) Request Ameritecb to make other rearraoaemems to the inside wire
terminations or terminal enclosure on a time and materials cost basis to be
charged to me requesting party ~, AT&T, its agent, the buildq owner or the
Customer).

3.3 If AT&T IC(lISseI tbe Cuscomer's imide wire as described in sm. 2e2ld), 1be
time and materials clIargcs wU1 be billed to the nquestiDg pIIrty a.c.., AT&T, the buUding OWDCr

or the Customer).

3.4 In DO cue lhall AT&T remove or dilconnact Ameriteeh'a loop facilities from
Ameritceb's NlDs, enclosures. or pro1eCtOrS.

3.S In no cue ,hall AT&T remove or disconnect Jl'OUQd wires from Ameritcch I s
NIDs. enclosures, or protectors.

&117111.t 011517 171'~ '12120'1 &he 9.S-7
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3.6 Maintmmee aDd control ofpremiaes wiring (inside wire) is tile responsibility of
the Customer. Any cont1icts betwceD Ie1'Yicc: providen for access to the Customer's inside wire
must be resolvcd by the Customu.

3.7 Due to the wide variety of NID enclosures IDd outside plant eDvironmenta.
Amcritecb will work with AT&T to develop speclfie procedum to establish the most effective
means of implementing this Settlon 3.0.

4.0 VnbuDdled LoeaI Swltdllng

4.1 Acccas tp Unb\mdlod Iml S.bipR.

4.1.1 AT&T shall acceas Amaritechls Unbundled Local 8witchina via
Collocation or in accordance with Miele IX of dUa Apcaoent at the Amerkccb Wire
cenla' where that element exist. aDd each linc-side and/or tru.nk-sidc port will be delivered
to AT&T's Collocation by means of a Crou-CoDDOCtion. which shall be an additional
charge.

4.1.2 Ameriteeh Iball provide ATAT laBS to its UnbuDdled l.oca1
SWitching at each of Ameriteeh's Wire CeDfen and will provide AT&T all available buic
local switchina' tuDctions and basic capabilities the switch is capable of providing which
Ameritech cwtently makes avaUablc to itllocal Cuatomm, or for which Ameritech ass
functions are capable of provisioning purlUlDt to I Bona Fide Request.

4.1.3 UnbUDdkld Local SwilcbiDa also provides access to additional
features and capabilities that the switch bas available for activation. AT&T bas tile
capability of aetivatiDl these features on • liJle.by-line basis via 111 electronic interface.
The additional features available for activation on the basic Unbundled Local Switching
include:

(I) venic&l features:
(b) Qlstom Calliq, Custom Local Area SipaliDg Service features

("CLASS") features; aDd
(c) Centrex fealurel.

4.1.4 Other basicaDdIor ldditioDII capabilitiel. f\mctions and features that
are not then available for activation on the awiteb. may be requited u optional special
capabilities. Ametltceh will provide theIe lpCCial capabilities if teebnicaUy feasible and
upon AT&T's Bona Fade Request. ATI:T will pay the IIppllcab1c recurrin& aDd
nonrecurrina costs of developiDS t iostalliDg, provic:Uoa and maintaining the requested
capability.

Sell. 9.S· 8
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4.1.5 Unless aheady provided by Amcriteeh u a service offering. and if
not. upon AT&T's Bona Pide Request.~ win provide any recbnk:alJy feasible
customizlcd local routing of traftic tbroup Unbundled Local Switching by cws of call
u. operator, directory 1IIiItance, 9-1-1, toll, loc:al, etc.). Ameritech will develop and
provide any requested customized routina the twitch is capable of providina. upon
agreement by AT&T CO pay recurrln& IIDd nonrecurrinl cosrs of developing. installing,
updating, providing and maintaining such euatom rowiq.

4.1.6 Ameriteeh provides, on an optional buis. the ability to ccnmect line-
side ports aDdIor trunk-side ports within the .ame switch with a arOyp of common
attributa. An eump1e, is a requat for UlIbuDdled Local Switcbinl to provide. Cemrex
service with intercom calling within the .yltem and with certaiD common features. The
attributes available include intercom callina. aroup call pick-up, and Automatic Route
Selection. Intercom calliDg is defined u the ability of the IiDo-.ide ports to caD one
another by dialina 3-7 digits. Group call pick up is defined u a1lowms one line-side pon
to answer a call directod to another line-t14e pan in the same caJl pick-up sroup. ARS is
defined as the ability to route calls to a specific JtOUp of trunk-side porta.

4.1.7 Ameritecb will switch traffic through its local IwiteblDg elemmtt in
accordance with Ameritech staDdard swltehiD, ttansIatiODS and screening in usc in mat
switch. The custom row:iD& optional feature enables AT&T to specify lpecial routiDg. by
class of caU. of some or all traffic iDcoIniDc into its unbundled local switch 1.IIins any
technically feasible rOuting capability of that switch. Variations in the End Ofllce
switchina equipment used to provide service in specific locations may cause dJtferem:cs
in the operation of certain features. Special routina capabUities that are not otherwise
available a&... features that the .witch is capable of providing) wiu be developed OD an
individual basis through the Bona Fide Requeat process IDd wiD be installec1. updated,
maintained and provided following AT&T's agreement to pay the applicable costs.

4.2 ProTisloDln& of Unbundled !«al SwttcIdng.

The folJowins coordination procedures shall apply for coDversioll8 of NUn" Tc1ephooe
Exchange Services to unbundled NetWork Elements:

4.2.1 AT&T shall request UDbl.1ded Local Switching from Alnoriteehby
delivering to Ameritech • valid electronic traDsmittal service order (a llSenke Order")
usina the electronic interface described on sew. '.1.fi. In addition., pre-ordcnng
functions are supported via clectRmic data interebaD&e (ED!) fOlTDlt u utiliD:d for RaaJe
Servicel. Wi1hin twenty-four (24) hours of Ameritee:hls receipt of a Service Order,
Ameriteeh shan proyide AT&T the firm order commitment ("FOe") das by which the
Unbundled I.oca1 Switching ports covered by such Service Order wU1 be installed.

Sch. 9.S-9
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Where coDDeCuon of the Unbundled Local Swilcbing port(l) to cuscomizcd
roucinl is required by ATILT, the spedftc CUllOm routing pattern desired IDilIC already
exist. In those imta'O"$ where tbe alltom roudna pauem does DOt already exist. AT&T
may request the development and establishment of 5UCh customer routing pattern via a
Bona Fide Request. Wblle the CUllOm roudDa paUem is be:iDI developed, AT&T may do
one oftbe followtna: (a) defer 8Ctivadon oftbc UDbuDdled Local SwitebiDg pan until the
routing pattern is ettabUIMd. (b) offer the CUstomer resale OD an interim basis. or (c)
convert the existiDg bu.ic olftce l'OUtinI pauem. If AT&T elccb option (c) and later
desires to convert the Unbundled Local SwitehiDa pon usiDa Amcritceh's office routing
paUCm to a customized routing pattern, aD adctidODl1 LiDe CoDl'.M:lCtion Charge wlllapply.

4.2.2 Ameritech...to coordiDIIe with ATitT III least fony-eight hours
prior to the due date a ICheduled conversion dlte and time (the "Scheduled Conversion
TIme") in the "A.M." (12:00 midniaht to 12:00 DOOn) or "P.M." (12:00 noon to 12:00
midnight) (as applicable, the "CoMersion WlDdowft).

4.2.3 Not lcsa than one (1) boar prior to the ScMduJed Conversion Time,
either P&ny may coDtact the other Party aDd UlJilatcrally doIiptc a new SCheduled
Converaion Time (the "New ConftllloD TIme"). If the New Conversion Time is within
the Conversion WiDdow, no cbarges shall be UIOIIed on or waived by either Party. If,
however I the New Conversion Time is outside of tbB Convenion Window, the Party
requesting such New Conversion Time sball be subject to the foU~wins:

If A.meriteeh requests tbe New Convenion Time. the Ipplicable Line Connection
CharKe shall be waived: IDd

If AT&T requestS the New Convenion Time. AT&T shall be usessed 11.JDe
Connection Charge in addition to the Line Connection Charac that will be
incurred for the New Conversion Time.

4.2.4 &cept as otherwise IIJWId by the Parties for I specific coDvenioD,
the Parties agree that the time tmerval expected from discoDDect1oo of "I~." Tolephone
Exchange Service to chc coanection of an unbundled. Network EIClUllt at the ATAT
Collocation interface point will be smy (60) mimJ.teB or 1.8. If a convenion inIerval
exceeds sixty (60) minutes and such delay is cauled lolely by Ameritech (aDd DOt by a
DelaYinI Event), AlDerlteeh shall waive the applicable Une CODDeClion Charge for IUCb
element.

If AT&T bas ordered INP witll tbc inatallation of a Loop, Amcriteeh wUJ
coordinate the implemeDtatioD of INP with the Loop convenlon duriog the sixty (60)
minute interval at DO additional coordiDation charp (other t1wl the applicable ItaDdard
service orc:ler and line CODDeCdon cbaraea).
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Amcriteeh shall provicle co AT&T equivalem functioDllity ofblockin& calls~. 900, 976
II1d iDtematioual calls) .. provided to Ameritech'. maU Customers.

4.2.5 When orderine a Local Swkchiug Element, AT&T may order frool
Ameriu:ch separate inlcrLATA aDd inttaLATA capabilities (l&.., 2 PICs where available)
on a line or trunk basis.

4.2.6 U.S! otberwiee directed by AT&T and to die extmtt teebnicB11y feasible,
when AT&T orders a Network Element or Combination, all pre-usisDlld tnmk or
telephone numbers currerrtly associated wiCb that Network Element or Combination shall
be retained without loss of feature capability.

4.3 Tandem SwjtcbjDI.

4.3.1 Tandem Switching creates a temporary transmission path between
interoffice ttUnks that are intercoDDeCted It a switch for the purpose of routin& a call or
calls. Unbundled Tan4cm SwitehiDg is ordered using electronic interfaces. Trunk-side
ports are ordered using the Access Service Request ("ASR") which provides for electronic
ordering based on industry Ibmdards adopted tbrouP OBF. ASR is the process used as
of the Effective Date to order Exchan,e Access Services. Both pre--ordering and ordering
functions and access to associated Operations Support Systems functions are supported
electronically through these interfaces.

4.3.2 AIneritec:h will service, operate, ID1 maimain the unbuDdled TIDdem
Switching for AT&T at parity with die .-vice, operation. IDd maimcDIDCC Amerited1
provides to itself, its subsidiaries, AftUiates and any other person. Unless requested
otherwise, where applicable aDd tecbDically feasible, Ameritech will provide unbuDdJed
Tandem SwitchiDa uama the same spcc:ificatioDl, interfaces, parameters. intervals.
procedures and practices it uses to provicle comparable Tandem Switching for all other
Customers and carriers. Any feature or function existing in the TIDCIem Switch will be
provided to AT&T on a non-d.lscrlmlDatory basIs. COIl8estion coDttol and overflow
routiog will be provided on a non-cUscrlminatory buis.

4.3.3 Tandem Switching performlDCe will be measured to ensure parity
with all other Telecommunications Carriers that ue intercotU1CCtCd with Ameriteeb.
Performance will be measured on switching, call recording, aDd network management
controls.

4.3.4 Switch downtime win he meuured dlrouah FCC rqx>rtBble incide.ntB
report. CPI Index will be measured calls blocked and customer out of service incidents.
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4.3.~ Elec:uonic Billing Accuracy Centers (EBAC) mcuurcs billing errors
from the CABS error hold file report. Ameritec:h emplop RAVElAIl.T which enables on
liDe inveqation of AMA volumes aad wnt alert EBAC to possible AMA recording
faUW'CI.

4.3.6 ConPlficm Connl IDd overflow criteria me act by the usc of
NTMOS Survcil1aDce system which polls BOAS mel NMA data 011 can volumes and make
busy standard•• Ameritech lets automatic thresbolds with preplan routiDa and overflow
selection. The system is abo monitored via a manual surveillaD:e system early recognition
of performance problems.

5.0 InterofDce 'l'ranna'aloo F'ac:IIIdes.

Amerlteeh shall:

S.l Provide AT&.T exclusive use of Interoffice Transmission Facilities dedicated to
AT&:T, or use of the features. fuDctiODS, IDd capabilities of 1Dteroftice TraDSmission Facilities
shared by more than ODe Customer or clrrier, iDcludinl AT&T;

5.2 Provide all teebnlca11y feasible tnnIIDis.ioD facUlties, features. functions. and
capabilities that AT&T could usc to provide Telecommunications Services;

5.3 Permit, to the extent technically feulble, AT&T to COJU1CCt such interoffICe
facilities to equipment dcsipted by AT&T, including AT&T's Collocated facilities; and

5.4 Permit, to tbe extent tecbnica11y feasible, AT&T to obtain the functionality
prOVided by Ameriteeh's digital cross-comect systems separate from dedicated transpon.

6.0 Signaling Networks IDd CaD-Related Datab8lel

6.1 SipJina NGfWOdr:s.

6.1.1 If AT&T purcbua SwitcIUaa Capability from A.meritech.
Amcritecb sba11 provic1c access 10 its lipaliDa DetWork from that switch in the same
manner in which Ameriteeh obtains access to such switch itself. In additkm. Ameriteeh
shall provide AT&T access to Ameritecb's siaDaliDI network for each ofATATls switches
wbm ATILT uses ill own switchiaa facUlties. ThIs connectlolllball be made in the lame
maDDer II Ainerlteeh cormects one of its own switches to an STP. NotwltbsW1diDg the
foregoing, Amc:ritech sbaU DOt be requlred to unbundle those aipalina liDb that COIIDl:Ct
Service Comrol PoIDU to STPs or to permit AT&T to IiDk its own STPs directly to
Amerlteeb's switch or call-related databases.
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6.1.2 If AT&T has its own switching facilities, Amcritec:h shall provide
ATAT ICCCIS to~ to ueh of ATAT'. twitcheI~ in the IIIDC IDIIIIIer in which
Ameritlch CODIIeCts ODe of ill OWD twitct. to III m, or in any other tee1mica11y feuib1e
maDDer~. bringing aD ";'!'liDk from AT&T's switch to Ameriteeh's STP. or linking
AT&T's switch to its own STP and then coonectiDg that STP to Ameritech'• STP via a
MB" or MD" link); providc4 that Ameriteeh all not be required to (i) unbundle the
signalina link COnMctina SCPs to STPs, (il) pcnnit direct linkaIe of AT&T'. own STPs
to Ameriteeh's switch or call-related databases or (iii) unbundle an SCP from its Issociated
STP.

6.1.3 The Panies IbaU llree upon IPPfOPriat.e mediation faci1ities and
arrangements for tile IntercoDDCCtion of their Iipaliq networks aDd facilities, as
necessary to adequately safeauard apiDit inleDtkmal and unintentional misuse of the
sianalina networks and facilities of each Party. Such arrangements shall provide at a
minimum:

• Certification that AT&T'. switch is compatible with Ameritech's SS7
DCtWork:

• Certification that AT&T's switch is compatible with Ameriteeh's AIN SCP;

• Certification that AT&T'. twitch is compatible with a desired AIN
application residing on Ameritech's SCP;

• Apcmcnt on procedures for handling maintenance aDd troubleshooting
related to AIN services;

• Usqe of forecasts provided by AT&.T, so that Ameritech can provide
sufficient 5S' resources for AT&T IIDd all otbc:r rcqucstina carriers;

• Mechanisms to control sipaling traffic at agreed-upon levels, so that
Amcri1l:Ch's SS7 resources CID be fairly shared by all requcstinl canicrs;

• MeebaDiams to rCltrict sipaliDB traffic chtrinJ ..tiDS and certiftcatjon, as
necea.ary to minjm;. riIb to the lel'Yiee quality experienced by
Cusaomers served. by Ameriteeh's network IDd those of other carriers while
compatlbUlty aDd iDtercoImection items are verifted; aM

• MecbaDisms to ensure protlCtion of the confidentiality of Proprietary
Information of both curicn and Customers.
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6.2.1 For purpOlel of switch query and dacabase response tbrough a
signallna network t Amc:rileCh .balI provide AT&T ICCeSI to its call-related databues.
iDcIuding the Line lDformation Dltabue. Toll Free CaUinc database. downstream number
ponability databases. and Advanced IntcUiaent Network databases by means of physical
access at the STP J.iDked to the unbundled databue. •

6.2.2 If AT&Tpurcbases Unbundled Local SwitclUDi. AT&T may, upon
request. use AmeriIecb's SCP in tbe ImDe IDI.IIDert aad via me liliie sipaliD& liDb, IS
Amertteeh. If ATct.T has deployed its own .wildl. aDd baa linked that switcb to
Ameriteeb's signaliDa system, AT&T sbalI be given access to Amcritech's SCP in a
manner that allows AT&T to provide aoy call- related, databue-suppoa1ed lel'Vices to
Customers served by AT&T's switch. If the Implementation Team is unable to ~ee in
the Implememation Plan to appropriate lDlCliation mecbaniJms with respect to access to the
AlN SCPs, the Parties shaD adopt the mecbaniIIIIS adopted by the Commission.
Ameritcch shall provide AT&T acceu to call-related databases in a manner that complies
with the CPNI requimneDts of Secdon 222 of the Act.

6.2.3 The Partlea sball .pee upon appropriate mediation facUities
arrangements for the Interconnection of their aipaliDa DetWOrb. databues. and assoc.iated
facilitie&, as necessary to adequately ufeJUll'd .... intentional and uninreDtioDaJ misuse
of the signalinl networks and facilities of each Party. Such arraDIeJDent5 shall provide
for at a mini.mum:

• Capabilities to protect each party '. information:

• Agreements on baDdling mainteDaJlCe aDd troubJeshootiq related to AlN
services;

• USIIBc forecutl ptO\'ided by AT&T 10 that Ameritech elm provide
wffideDt raources for GIber J'IqUftItiDJ carrien, IIId capabilities to ensure
that the Parties abide by such forecastsj

• ProccdJ.u'a to ensure, prior to deployment, that each serviee will properly
operate within Ameritech's network:

• Procedures to verify proper deployment of each service in the Det'WOrt: IDd

• Mechanisms to enJunl protection of the confidentiality of proprietary
infonnation of both carriers aDd CUJtOmen.
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