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6.3 SC:rvice Manaacmcnt Systems.
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6.3.1 AlDedtec::b 1hIl1 provide AT&T with the infonudon neceslary to
enter correctJy f or format for emry. the information relevant for iDput into Ameritech's
Service Manqcment System ('ISMS"). In lIddition, .Ameriteth Iball provide AT&T
equivalent access to desiln. create, rest, aM deploy Advanceclilltellipnt NetWOrk.

6.3.2 Acc:as wID provided In aD equivalent manner to that which
Amcritach currently uses to provide such aa:ess to kself "'-L, IUbmittm, mapetit tapes
if AT&T qms maaoetic tapes. or tbrouih an electronic interfac:e equivalent to that used
by AT&1j. The Implementation Team IhaIlIet forth in the Imp1enntatioD. PJu the terms
II2d cooditions relatiDg to mcb aceess. If the Implementation Team is uublc to lirec to
appropriate mediation meehamSlD1i with respect to access 10 the AIN SMSs and SeEsI the
Parties shall adopt the mechanisms tdopted by the CosnmUSiOD.

6.3.3 Amt:ritecb lball provide ICCeII to .itI SMS in a JDaDna' that complies
with tbe CPNI requirements of Section 222 of the Act.

7.0 Operatloas Support Systems JUDdlons

7.1 Ameritec.h shall provide AT&T acceas to Operations Support Systems fu.nctions
on or before the dates set forth on the Implementation Schedule.

7.2 Ameritech IhaII 11so provide ATAT ICC08S to the fuDCtionality of III)' intemal
sateway systems Amcriteeh employs in performlna !be above-listed ass fuDcticms for its own
Customers. A IIgateway system" means any electronic interface Ameritecb baa created for its own
use in accessing support systems for providing any of tile above-listed ass t\mcdODS.

8.0 Operator Services and Directory Semr.es.
8.1 Ameriteeh shall provkk AT&T access to Ameritecb', Operator Service and

Directory Assistance facilities where cechnically fouible.

8.2 AmerileCh shaU proVide~ Operator Servkea ("OS") and Directory
AssiltaDce ("DA") to AT&T inc:ol\imr.don wIrh TelepboDe Excbange Service provided to AT&T
as a purchaser of Resale Services aDd as an Unbundled Local SwltehiDa Network EIemeDt or
directly as a separate NetWOrk ElcmcDt. A list JdentltyiDB the NPAlExchlnge areas of Ameritech
Directory AssistaDCC. and dependent Information Call Cmnpletion services will be providC to
AT&T aDd will be upct1ted u such DA services arc provided inldditlODll NPAlExchqe Areas.
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8.3 AT&T will obtain any required custom routiDI and obtain or provide the
-=essary direct tnmJdng and tormiDation facilities to the mutUally ap-eed upon meet point with
Amcriteeh facilities for ICCCIS to uabuDdled OS and DA lervice.. AT&T is responsible for
deliveriq its OS mt DA traftic to Ameritech'. operator service switch. Specifically, AT&T shall
deliver its traffic direct from the &11 omcc IX) the operator service switch location. and there can
be no Ta.adem Switchiq for OS. Tbe operator service location to which AT&T will deliver it"
OS or DA traffic will be detcrm.iDed by Amcriteeh based on the existing capacity of its .ervice
centers. Ameriteeh will, if teebnical1y feasible, eaable AT&T to deliver its OS or DA traft"1c to
the operator service switch most closely located to the ATItT's NPA/exchanae oriliDatiDg the
call.

8.4 Ameritech will provide and maimain the equipment It its OS and DA centers
necessary to perfonn the services under this Agreement, v';th the goal of ensuring tba1 the OS and
DA service meets current industTy standatds.

8.S Amcriteeh will provide OS aDd DA in accordaDce with ilS then cumnt internal
operating procedures and/or ltaDdardS.

8.6 Ameriteeh wID mainblin aqualitJ ofeervice tbat will Atisly the 1IIDdan1I. if any,
established by the Commission baviq jurildiction 0VeI' the provilion of such eervicc. AT&T has
the riJht. once ammally. to visit each Ameritech owned or SUbcODtraeted offICe upon reasonable
notice to Ameriteeh or with greater frequm:y by mutual consent of the Parties. Upon request.
Ameritecb will provide moJihly system rau1tI felll'diDa speed of IDSwei', 'verase work time m1,
for DA only, abandon from queue~.

8.7 AT&T is solely respousible for providing an equipment and facUities to deliver
OS and DA traffic to the point of IntercollDCetion with Ameriteeh facilities.

8.8 AT&T will provide aM maiDWn the equipment at its offices nec:essary to permit
Amcritech to perform its services in accordance with the equipment operatiol'tS and traffic
operations which are in eft'ect in Ameritech'. DA aud OS offices. AT&T willloc:ate. construct,
and maintain its facUitics to afford reasonable proteetlon against hazard and iDterferencc.

8.9 Upon requat IDd to (be exaft ttduriClJly feasible. AmeriIr:Qb will unbuDdle OS
aDd DA from resetlcn of its Telephone Excqe service. ml for AT&T. aD AT&T canprovJde
its own OS or DA service or obtain it from a third party. AlIo. upon request, Ameritech will
provide unbuDdled OS aDdIot DA u a stIDd alone unbUndled Network Eloment to AT&T. In
either case, AT&T is required to obtain any required CUllOm rout!Dg IDd to art'IDIe for or provide
other facilities. services and Network Elements DeCClSU)' to deliver its OS IDCl DA traffiC to
Amerkech'5 designated office, or to the office of another provider, u applicable.
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8.10 Upon RqU~I, aDd as rechn1caJJy feasible. Amerltech wUI provide dlrough an
electronic interface, unbundled accesa to its daCabtses used to provide DA and OS for purpoae of
enabling AT&T to provide its own OS or DA service. or as otherwise authorized by the FCC or
the Commission. Such unbundled IQC8U to DA aDd OS databalC:J is provided as 1I teChDlcally
feasible based upon the facllitiea. equipment and .oftware involved. and upon agreement by
AT&T to pay to Ameritech ita costs of developinl, installing. providing and maintainina such
Network Element.

8.11 Spccitically. upon request, Amertteeh Will provide throup an electronic
interface. unbundled access to its DA database to permit AT&T to have its local excbanae
directory aslistance listinJi in the ams lncorporarec:t into tbe databue. aDd/or to read the DA
listing (with the exception ofnon-publilbed llatina) in that database for tbe purpose of providing
its own DA service. Such unbundled access wllJ be provided in a teehnically feasible manner
basta upon the facWtics, eqUipment and IOftware involved. and upon agreement by AT"T to pay
to Ameriteeh its costs ofdevelopq. instal1ini, providing an4 maintainiDllUch network element.

8.12 Acccu ofrescUcn m1 AT&T 10 DA IDd OS of Ameritech. and the DA and OS
Network Elements provided hereunder, whether provided on a bundled or unbuudled basis, will,
IS applicable and IS feasible, be provided Ihrough the ItaDdard interfaces. parameters. iJUamls.
service delCriptiom, protocols. proceclurea, practiceslDd method. that Amoriteeh uses for other
customers of its DA and as services. Upon request. Ameri1ecb will, as technically feasible.
provide a c:urrerem qualitY of service, upon agreement by AT&T to pay to Amerltech its costs of
developing. instalJinl, maimainina and repairina access to and provilion of the NetWork Element
at such qualitY of service.

8.13 AT&T will furnish to Ameriteeh all information I*eSsary for provialon of OS
and DA. This information, to tile extent it is idendflOd u such, .hall be treated as Proprietary
Information. For as this information iadudes~y -seney phone numbers, rate
information (such as milcage bands and operator surcharge information), and originatmg screenina
information, AT&T will furnish to Ameriteeh all infonnation necessary for the provision of OS
and DA.

8.13.1 To dIl:mcm.chatATaT doel DOt min'or AlD!rtteeb's operatOr surcharge
ratcSt, dlen Amerltech wUl, if rechDically fOllible.... AT&T'. surcharge rates into
Ameritech's rate tables, aDd will char.. ATILT for cbangina tbose tables at the rata then
charaod by Ameritech for ruch terYica.

8.13.2 For DA lerVices. AT&:r will fundab Amar1tech ninety (90) days (or suc:.h
ear1~cr time as the Parties may qree upon) before DA serviee is initiat8d dMaUs ntee88U')'

to provide that service. This information includes listing iQfonnauon for the areas to be
aervod by Amariteeh and netWOrk information n=ccsaary to provide for the direct U'UDkin&
of the DA calls.

Sch. 9.5 -17
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8.13.3 AT&T will keep these recordS current and will inform Ameritech, in
writina, at least thirty (30) days prior to any cbanps.in the format to be made in such
records. AT&T wU1 inform Ameritoch of other cbanges in the RCOrc1s on a mutually
aBl'"d-upon sclwdule.

8.14 Upon request, and IS teChnically fautble, Amerltech will ~brand such OS and
DA services based upon AT&T's obtaiDina or providiaa Illy requUwd facUi1ics, ICfYlcc5, NetWork.
Elements and custom routlna, and tbelr aareemem to pay rates that compensate Amcritech for any
costa it ~urs in developin&, inswllna, prov141ng ana maintaining such rebranded service. For
branding of calls. AT&T must provide two (2) cassette tapes of an annouac=lent, no longor than
three (3) seconds. for installation on each OS and DA switch serving AT&T's Customers.

8.15 BraDdina: Rc-brandin, is available as follows:

(a) Mechanized fronWM brandin, is available for ell man\lal and
automated as calls.

(b) Mechanized back-end branding is avaUable for automated calling
card calls handled via ACCS.

(c) On mecbanized collect and billed-to-third calls, back-end brandini
is not currently available.

(1) Such calls can be manually ban4led aDd bl'lDded.

(2) If Customer desires mechanjzed brandina, the feature can be
iDltalled if ATitT pays for feature pus-chase and installation.

Normally, as and DA services, bOCb bun41ed and unbundled, will be branded with
Ameritech's name as the prOvider of the service. Upon request from AT&T, and as technicaUy
feasible, Americech will re-brand as and DA traffic from AT&T's telephone exchange lines, or
to AT&T's unbUDdled as or DA network element. Re-Notwork Element. ie-branded service
requires that AT"T amngc 10 have the subjeCt as or DA traffic delivered to Ameriteeh t s central
Office on separate trunks, which may require that it oblain custom routing, aad obtain or provide
such trunks and other applicable.

Re-brandiDI is provided at rates that recover Ameritcch's costl of developing, instal!ini.
providlna and maintaininJ sucb service.

8.16 AT&T SfaDts to Ameritech duriq Ibe term of1l1is Agreement a non-exclusive
license to use the DA listiqs provldccJ pursuant to Ibis Agreement. DA listings provided to
Ameriteeh by AT&T under this Agreement will be main&ained by Ameritech only for providiQS

Scb. 9.S - 18
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DA information, and wlll not be dilclOlcd to third pantes. This section does not prohibit
Amcritech and AT&T from eDtering into. JePara&I qreemenJ which would allow Ameritech to
provide or Jell AT&T's DA lisdn& information to third parties, but such provision or salo would
only occur under the terms and coDdUiona of thI NParatc qrccment.

8.17 Ameriteeh wID supply ATIr.T witb call detail information so that AT&T can rate
and biU the caU. 'Ibis information excludel rating and invoicing of Customers. un1c•• negotiated
on an individual cue basis. ..

Sch. 9.5 ·19
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SCBIDULE '.10

NETWORK ELEMENT PERFORMANCE ACTlVJTIES

7 Bulines. Days

Nelotiated Interval

Negotiated JDterval

Ncaodated Interval

B.

A. Non-DS1 Loops-8Wldard Intervals
,.. ~messDays
25....8 6 Bullneu Days
49-96 7 Business Days
01+ Ng~

·Number of Loops Per 0rcIar Pet Day

DSl Unbundled Local Transpon

1. Facilities AvaUable

2. Force and Load

C. DS3-UnbuDdlccl weal Transport

D. OC-N-Unbundled Local Transport

6111117.' 01~.? ~'1'~ "111013 8th. 9.10 - 1
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SCHEDULE 10.1
RESALE 8DVlCES
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Tho Resale Services provided hereuDdcr by Amertr.ech are set fortb ill MPSC Tariff 20 a. Pan
22 and Amerirecb's Michilan Resale CatalOC. The races for such Resale Services are the retail
rates for such Resale Services discounted by cwency-two percent (22%), as ordered by tne
Commission.

SCh. 10.1·1
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SCHED~ 10.3.1
GRANDFATHERBD SERVICES AND SUNSETTED SBRVICBS

MICHIGAN

TARJF:F MPSC NO. 20R

Jurn. "1(.1 T .....,

Au~ticVoice ConnectUl2 8 4

Bud2ct TolI Dia1in2 Service 9 l.S

Centrex - DS (Ollita!) S 38

Centrex IV S 5

CODUeX V S 22
ChaMels for Key TcJCDbone Systems 8 3

ChaDnels tor Television TrlDSmislion for Use in 18 17Educational Television Systems

Clwmels for Television Transmission· OCher Than 18 1for VIC in EclllAtJODal Television Systems

Circle Calling 30 9 13

Cire.. Calling Service 9 16

ConnectiODS of GraDclfatbered Termi;;~ Equipment IS 67and Grandfatbered Communications stems

Connections Not Subjcct to the FCC's Realm.tion 15 72Proaram

Connections of Certain FacUlties of Power. Pipe Une 15 84ana Railroad Companies

Connections of Certain Facilities of the U.S. Anny, 15 87Navy and Air force

Cross Boundary Rate Treatment for Direct.High IS 1Capaeity Service

Entrance Facilities l' 90

Equipment and Miscellaneous Charles (Private LiDe) IS 134
Porehm Teleohone Service .. 3

Hilh CaDacity Services 15 144

Inter .L e (Interzone) Cbannel CharleS IS 92.
chanQ~ .- - • Charles IS 114

Sch. 10.3.1 - 1
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Local DistribuCion Cbaael 15 4
MUDic;iPa1 - ReDonuu! service 8 1

Premiere Service 6 1

_Premiere 2/6 Service 6 3

Rellistered - . and Circuit. (private Line) 15 65

Rotary Business Service 4 8

Rotary Residence Service 4 8

Services Involved in Exchan~e Boundarv Revisions 4 1

50ectal Protection - nt IS 5

SubYoicc Channel Services IS 6

Universal Bmer••ncv Number Service (911} 8 2

VaJue CalliDIt Plan 9 4

Value Plus Contract Service 9 1...... to.. •• - H '7

Soh. 10.3.1 - 2
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SCHEDULE 10.3.1

GRANDfATHBlUID SERVICES AND SUNSETTED SERVICES
MICHIGAN

TOPIC
. ent Door Answering Service

Automatic Identified OUtward Dialing (AlOD) service

Automatic Inteteept Service (A.I.S.)

Automatic Voice CoDDeCting Arranaements

Bus_ss lmet'Pbonc Service

Centrex CO Systems· BSS

Centrex CO SysreD'lS • No. 5X-BAR

CentreX -DS

Centrex • General

Centrex IV

Centrex V

Centrex Mate

Centrex Message Deak Interface

Centrex· special Features

centrex Station Call Tbroulh Test

Concentrator-Identifier - Four Tnmk Capacityco==~ for Direct Elecaica1 Connections of Customer
Provided e' .

ConnectiD:IeAn'angements for Direct Electrical Connection of Cultomer
Provi4ed I:pertory DlaJel'l

connect~anlementB for the Direct Electrical CoDDeCtion of
Customer vide(! Communications Systems and Channels to the
MClSagc N~ork

Home Interphone ServiE:e

Intercom Calilna

Scb. 10.3.1 • 1
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TOPIC

Lobby InterDboDe service

Semi-Public Telephone Service

Time-of-Day Announcement Service

Two-Way lntercommuniC8titmS Ar1'InIemem r.

Value Calling Plan (SUnseued)

Voice c.UinI Service

WATS

SCh. 10.3.1 ·2
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SCIIIDULE 18.'.:1

RESALE PERFORMANCE BENCHMARKS

A. lnaallation

1. Installation IDterva1s

a. POTS

(I) Percentage Iusr.alled on Time

(2) Installation Interval More Than Six (6) Days

b. mCAP: Percental' of Missed Appoinunents

SUBRATE: Percentage of Missed Appoimmel1lS

2. New Service Failures

T-154 P.llt2! Job-DD7

..

a.

b.

c.

POTS: Percenrqe of New Service Failures During First Seven (7) Days from
Inslallation Date

HICAP: Perce_e of New service PaIJufeI DuriDI Pirllt Thirty (30) Dayli
from Installation Date

SUBRATE: Percentale of New service Failures During First Thirty (30) Days
from Inafalladon Date

B. Repair

1. Time to Repair

a. POTS: Percental' of Repairs Not Comple11d within twenty-four (24) houn

b. mCAP: Percentale of Repairs Not Completed within two (2) houn

c. SUBRATE: Percentage of Repairs Not Completed within three and one-half (3 Ih)
hours

2. Percentage of lnltlal Trouble Reports

3. PerceDtal. of Code 4 Troubl••

C. Time to Proviae P1rm order Commitment

1. Switched SCrvices: Percentale of Firm Order Commi1mlmts Provided in four (4) days of
Date of Order

2. HJCAP Services: Percemage of Finn Order Commitments Provided within tweDly-four
(24) hours or Time of Order

Sch. 10.9.2 - 1
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D. Speed of Answer

1. service Center: Percenta8e of Calls to Service Center mad~ during normal business hours
that are anawered within fen (10) 'ecoudli .

2. Repail: Center: Percemage of caus to Repair center that are answered within twenty (20)
seconds.

3. Operator services: Toll Assistance Speed of answer (seconds).

4. Operator Services: Directory Assisrance Speed of answer (seconds).

Scb. 10.9.2 - 2
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SCHEDULE 10.9.6

CUDrf ALLOWANCBS
MICHIGAN

T-154 P.13tZ1 JDb-OOT

1. In me event of an interruption to the service provided pursuant to any of Sostioua 3,8. 2.J.O or
.w..2 by a Party (the AProvidina parcy") to the other Party (the "Receiving Party") which is not
due to the nealilence or wUltuJ act of Receiving PartY or its eultomcr, upon oouce and
appJ ication by Receiving Party an allowance will be made (or the time iJuarruption continues.

2. The liability of Providinl Pany for any credit allowaace ariliq out of mistakes, omissions.
intcrNpUOn5\ delays, errors or defects in transmission, or failures or defects in facilities
fumi~lt~d br the Providing Party. occurring in the course of fumisbina service or other facilities
and DOt causoc:l by the ne,Uaenco ofRacelviDa party or of Providinl Party in failiDg to maintain
proper standards of maimenance and operation and to exercise reasoaable aupervision shall in
no event exceed an amount equivalent to the propomonate thirse to Receivin~ Party for the
perloQ or service dmine which such mistake, omission, interruption, delay or error or defect
in transmission or failure or defect in facilities occurs.

The services tundlbed by PnlVidiDl Party. In addition U) tbc l1mJtatiOn set fonh preceding, also
alC subject to the followm, limitation: Providing PIrty shall not be liable for any credit
allowance arising out of mistakes, omissions, delays. errors or defects in transmission or other
iJ\jury. iDcludmg b\iu.riel to perIOa» or property from vol,," or CUrrcDts trammiUCld over the
service ofProviding Party (a) caused by Raceivina Party or RaceiviDa Party Customar-provided
equipment (except where a contributiq C&UIe is the malfuncticmioa of a ProvidiDg Party
connectina arranltlI1Cnt, in which event the liability of the Providm, Party shaU Qat exceed an
amount equal co a proportional amount of Providing Party blUiDl for the period of service
duriDl which such nUatUcl omission. intenuptiDD. delay I error. defect In traDImIuion or inJury
occurs), or (b) not prevented by Receiviog Party or Receivine Pany Customer-provided
equipment but whicb would have been prevented had Providing Party-provided equipmcDt been
used.

3. When the Uues of other telecommunication providers Or facilities of other persons are used in
establishina con.aections to points not reached by the ProvidiDl Party's lines, the Provi4ing
Party is not liable for any act or omission of the other provider or persons.

Sch. 10.9.6 - 1
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SCHEDULE 10.11.1
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roRM OF REPRESENTATION OF AUTHORIZATION

AT&T bereby represents to Ameritecb. for purposes of obtaining I CUstomer's Customer
Proprietary Network Information ("CPNI") or for pllcina an order to cbaaae or cltablish a
Customer'llervice, that it is a duly cenifiClted LEe and t!Iat it is authorized to obtain CPNI and to
place orders tor Telephone Bxcbanae ServiCe (including Resale service) upon the terms and
conditions contained herein.

1. With respect to requests for CPNl regilding prospective Customers of AT&T. AT&T
acknowledies that it must obtain written or electronic authorization in the form of a si~
letter. tape-recor4ed conversation. palSwonl verification. or other means ("Documentatloo of
Authorkatloa") which explicitly authorize. ATIz.T to have Iceell to the prospective:
Customer's CPNl. The Documentation of Authorization mUit be made by the prospective
Customer or tbc prospective Customer's authorized representative. In order to obtain the CPNI
of the prospective Customer, AT&T must submit to Ameritcch the Documentation of
Authorization. If AT&T ClDDOt provide applicable Documentation of Authorization. then
Ammtaeh shall not provide CPNI to AT&T.

2. If AT&T has already obtained Documentation of Authorization for the Customer to place an
order for Telephone Exebaup Service for the Customer. AT&T need IIOt submit DOClIDICNaUou
of Authorization to obtain the Customer's CPNI.

3. With respect to placina a service order for Telephone ExchanJe Service (i.aclucliq Reaale
Services) for a Customer. AT&T ackaowledaes that it must obtain Documentation of
AuthorizlUioD which expllcit1y authorizes AT&T to provide TelephoDe Exchange Service to such
Customer. The Documentation of Authorization must be made by the prospective Customer or
Customer's authorized representative. ATAT DIed not IUbmlt the Documentation of
Authorization to process a service order. However, AT&T hereby represents that it will not
submit a service order to Ameritaeh unless it bas obtainDd appropriate DocumaDtation of
Authorization from the prospective Customer and hal such Documentation of Authorization in
its posacssion.

4. Tho Documematiou of Authorization l1\UI\ clearly Iud ~1Cly Sdemsfy AT&T and the
prospective CUStomer.

5. AT&T shall retain all DocumenratiOl1of Authorization in its files for Ilion; u ATAT provide!
Telephone Exchange Service to the Customer, or for as 10na u AT&T makes requests for
information on behalf of the Customer.

6. AT&T shall make Documentation ofAuthoriation available for inspection by AmeriteCh durina
normal buaiDas hours. ID addition. ATAT shall provide Documentation of Authorization for
Customers or prospective Customers to Ameriteeh upon request.

Scb. 10.11.1 - 1
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7. AT&T is responsible fort and shall hold Amerkech harmless from. aDy and aU Loall. (as
dofined in dlat certain Inrercounection Alreoment under Sections 251 and 252 of the
TelecomJDUDigatiODl At:.t of 1996 dated u of I 1997 by and berNeen Amcritech
lDformation IndustrY Sarvas, a division of Ameritoch Services. Inc. on behalf of aDd as a,ent
for Ameritech Micbiaan and AT&T Communications ofMichipn, Inc. (the "Interconnection
A.....m.nt"» resulting from Amerltech'a reliance upoQ AT&T's representations as to its
authority to act on behalfof a Curcomer or proapective Customer in obtaining CPNI or placing
a service orc1er for Telephone Excbanle Service.

8. If AT&T fails to repeatedly aad matcrially abide by the procedures set forth berein. Ameritech
reserves the right to insist upon the submission of Documentation of Authorization for each
Customer in connection with a request for a service order.

g. This Repreaentation of Autborizatjon Iball commence on the date noted below .00 shall continue
in effect until the termination or expiration of the Imerconnection Agreement.

Dated this _ day of _ 199_,

AT&T Communications of Michigan, bJc,

By:
Title:
Printed Name:

SCh. 10.11.1 - 2
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1.0 Introduc:tlon.

SCIlEDtJLE lO.U.6

LAW ENFORCEMENT INTERFACES

T-154 P.lltZl Job-OOT

Consistent with Applicable Law, it iB necessary for AT&T and. Ameritech to provide interface
requirements wallow ATILT to usc a staJKlard set of procedures for mectina the requiremeDtS of
applicable law eDforcement aaencles ("Law Enforc8ent Pror.euft). The Law Bftforcament Procells
wUJ enable AT&T to provide identical.ervicel to its Customers. These services include Annoyance
Call Bureau t wire intercept. wire trap. wire trace, fraud control. physical security and subpoena
management.

2.0 Law EDforcement.

Defudtion - Tbe Law BDtorcemenlProcea wurea that AT&T (as I rescUer otResaJe Services)
is in total complilnCe with law enforcement requirements related to providing local Services to lts
Customers. Ameri1ech (switch owner or access provider) agrees to support law enforcement
requirements as provided by the CALEA.

3.0 Annoyance Call Bureau.

3.1. DerJDition· Ameritecb Annoyance Call Bureau (AACB) conducts investilations to help
delel1J1ine wbo cbe unwanted callen are after victims receive unoyq calls and ftIea an otlicial
complaint with the local law enforcement lIency. AnnoYinl calls are: tbreateniq, haraslina.
obscene, prank, bani-ups. U11wanted saJea pltehea. aDd Iurvey calls. The information obtained will
only bl released to the local law enforcement _JoDI;)' .

3.2. When AT&T must initiate a wire trap or trace as a result of its customer receiving an
annoying call U, Ehreatenina, harassing, obscene. prank, hall8-l1pS, unwanted sales pitches t and
survey calls), the following operational interfacaa should QCCUr~

3.2.1. AT&T (the rescUer) shall inform its Customer that rMy muat file a formal
complaint with the local police depat1:lDmlt and obtain agency's name, officer's name and case
or report number.

3.2.2. AT&T shaD coDtact AJDeriach Annoyance Call Bureau on behalf of Its
Cus~omer an4 provide the required information to initiate trap or call trace.

3.2.3. The MCB sball condUc1: iDvest1pttolU to detcrrnina who me unwantod caller
is: work with local poUce departmlDtl to gather evidence: and even testify in coun on heMlf
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of AT&T Customers who bave reteived annoying calls. MeB will build case for aDCl establish
trap for tWenty-one (21) days. AT&T shall contact d1c MeB to renew tho trap beyond
twentY-one (21) day•.

3.2.4. The AACB Ihall provide to ATAT a1011 free number which will be accessible
daily Monday throulb Friday from 8:00 a.m. - S:OO p.m.

3.2.5. Por non-emefacncy (not life threateDiq) situations, AT&T alfall advise its
CUltom~r to contact its local Law Boforcement Aaency ana to provide AT&.T with required
information to initiate a trap or can traee.AT&T wUl coDtact MCB cluriDa srcdard operating
hours to establish a case. For emergency (life thr'eatenin,) sltwltions. AT&tT shall inform its
Customer to contact its local Law Enforcement Ager.:y and this Agency will contact Ameritech
to initiate a trap or cal! trace.

3.2.6. Additionally, for etne!'8fmCY situationa, Ameritech corporacc security will
provide AT&T representatives with an emergency security COntaCt number.

3.2.7. AT&T's Custonw mult conract AT&T with the dates IDd times of the
unwanted calls. AT&T sball fax the dates aDd times of the unwanted calls to the Annoyance
Call Bureau.

3.2.8. At the end oftbe traema investigation (twenty-one (21)-day period). Ameriteeb
Annoyance Call Bureau shall send writttn continnation to AT&T informina AT&T of the
disposition of the case <1&.., successful or DOn-IUCCelIlfu1). AU evidence obtaioed on a
successful case wID be forwan:lec1 to tbe local law enforcemem apncy that AT&T provided to
the AACB. AT&T shall inform its Customer of the results of the investigation.

3.2.9. If AT"T Customers call Ameriteeh !O iDitiace m annoylna can report,
Ameritech shall advise the person reccivina the annoying or harassing to call AT&T.

4.0 Wire Intercept.

4.1. Definition - Requelca from law nfortemem laenc1es to conduct a fonn of elect:oDic or
mechanical eavesdroPPinI where. upon cO\U't order, law enforcement ofticials lurreptitiously monitor
phone calls~, convenations or data) of AT&T Customers.

4.2. Operationallnterfacc RequirelDlDts - The Law Eaforcemem Alency U, local police
department or government of.anization) shall serve Ameriteeh with I court order, authorizing
Ameritccb to conduct a wire inCercept on the AT&T Customer Une.
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s.o Pen Realster (Dlal NUlllber Recorder).

5.1. Definition - Requests from Jaw enforcament I,.nciea to cond\1Ct a "form" of idcntltying
calls diaJed by ATIz.T CuItOmfrt in local ExehaDIc Areas. A pen reJ1Rer Is a mecbanlcaJ device that
reoords the numbers dialed or pulsed on I telephone by monitorinC the electrical impulses caused
when the dial on the telephone is released. A pen rcaister does not overhear oral communications and
does not indicate whether calls are actually c.ompllted; tluu, there is no recording or monitoring of
the conversations.

5.2. Operational Interface Requirements- See Wire lmercept Section 4.1.

6.0 Trace.

6.1. DefuutiOn - A form of electronic ideJUlftcatiol1 of calling Dumbers. where. upon consent
from the AT&T Customer (via AT&n or coun: order. law enforcement officials request. record of
calling numbers to the premises of the AT&T Custol1JCr.

6.2. central Office Features - Ca1J Trace is an advanced cuscom ca11in1 feawre which provides
AT&T direct line Customm the abUity to activate tbe feature by dialiDa adeaigna1ld code. This wUl
automatically trace the talophone number of the tiac \lied for the last call received by the Customer.
The traced number will not be providecl to the Customer. but will be provide4 to law enforcement
omcials.

7.0 Subpoeul Manqemeut.

7.1. Definition - The law enforcement process initiated to compel the production of cenain
specific documcDts~. CuJltomer information. name, addreu. senice type, call UJqe records. ere.)
relevant m a ~,al proettding. 1111 made and make them teldily retrievable by local pollee
departments. lovenunem organiZations. and attorneys. Other lepl demands require the capabilitY
to honor other legal process demands U" establishment of dialed number recorders, wire intercepts,
& trace services. etc.)

7 .2.. OpcradosW lme~ ~trcaDlS • The law enfOrcement apm:y ~, local police
department. lovemment orpniJatiol1, or auonwy) abIlllIfVe Ameriteeb III oriIinallUbpaena nuniDs
Ameritech in ita court doclmIeut for requeata for CUstomer informatiol1 (see above definition).
Ameritech shall forward call uac. information to the law eDfarcemcnt aaency for iDqutr1es relanting
AT&T Customers. lftbe law enforcement .,cncy serves AT&T the originalaubpoolll. AT&T shall
forward a copy of the original mbpoeDl 10 AmIritech aDd advise tbe law enforcement agency to
IHend an originalsubpocna umiDe Ameriteeb in its COW'l documeDt. Aznerkeob Ihall DOdfy AT&T
of the resolution of the invcstiption. However I Amcritech shall only prOVide the results of the
investigation to the proper law eDforcement aptK:y.
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7.:3. Operations lIUcrface Requirements for calls originating from a long distance caITier.
computer. fax machine. pay phones. and teJlUW'ketiq calli to AT&T'. Culltomers are pending
further diicussions with Ameritech.
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SCHEDVLE 10.13

RESALE MAINTENANCE PROCEDURES

T-1S4 P.20/Z1 Job-007

By the end of Contract Month 1. the hnp1cmentation Team shall aaree upon tbe processes to
be used by Ihe Panics for maintel1lDCe of hla1e Services. Thou procel8es will address the
implementation of the requil'emeDta of this SdwIuJe 10.13.

1. Ameritech shall provide repair, maiatemance. and testin&. for all Reaalo Ser\ricoll in
accordance with the terms and conditions of this Sc:bedule 10.13.

2. Ameritech teebaicians shall prOVide repair lervice that is at leut equal in qualitY to that
proviaec1 to.Amel'itech CUStomers; trouble calls from AT"'T Customers shall receive response time
priority that is at parity to 'that of Ameri~Customers aM abaU be hued on trouble severity.
regardless of whether the CUstomer is an AT&T Customer or an Ameritech Customer.

:;. AmerileCb shall provide AT&T with the lame scbIKiuled aDd non-schoduled maintenance,
inc1uclin1 required and recommended maintenance intervals and procedures, for aU 1leIale services
prOVided to ATAT uDder this Schedule that it CW"rCDCly provlcies for the malnteuance of its own
network. Ameritee:h shall provide AT&T notice of any scheduled maintenance activity which may
impact AT&T's Customers on me same basis it provides such notice to its subsidiarics, Affiliates,
other resellers and its mail Customers. Scheduled IIJI1ntenanco all iaclude luch activities II switch
software retrofits, power tests, major equipment replacements, and cable rolls.

4. Ameritcch shaJJ provide notice of non-scheduled maintenance activity that may impact
AT&T Customers. Ameritech shall provide mamteoance as promptly 15 possible to maintain or
restore aervice and Iball aclvi•• ATILT promptly of any such actions il takes.

,. It service 15 prOVided to AT&T Customers before an EI is established between AT&T and
Ameriteeh, AT&T will transmit repair calls to Ameritech repair bureau by telephone.

6. Ameriteeh :repair bureau. iDcludtna the mto be establiSbed pursuant to Cbe ImpJementation
Plan, shan be on-line and operational tweaty-four (24) hours per day, seven (7) dip per week except
when preventative maimcnance and software revisions require an out-of-terVice condition. Ameriteeh
will provide AT&T a twenty-four (24) hour .dvaDCed notification of luell out-of-aervlce cODdlUons.

7. Ameritech shall provide progress reports and atatus-of-repair efforts to AT&T upon
request, and at a frequeacy interval to be determiDed by AT&T. A.meriteeh ahall worm AT&T of
restoration of Resale service after an outage has occurred.
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8. Mamtenance chal1e5 for premises visits by Amerircch technicians shall be billed by AT&T
to its Customer. IDd not by Ameriteeh. The Amariteeh cechnician shall, however, present che
Customer with unbranded fonn detaUlna the time spat, the materials ulDd. aDd an indication that the
trouble has either been resolved or that additiOlll1 wort will be uecessary, tn which case the
Ameritech technician shall make an additional appointment with the Customer. The Ameritec:h
technician shall obtain tbe Cuatomer's signature wben avaUable upon said form. and then use the
signed form to input maintenance charses DUO Amoritech' I repair and maintenance database.

9. Dispatching of Ameritech teebnicians to AT&T Customer premises shall be accomplished
by Ameritech pursuant to a request recaived from AT&:T. The BI established between the Pa.nie~

shall have the capability of allowing AT&T to receive trouble reports, analyze and sectlonaljze the
trouble, dctenninc wbetbcr it is aecessary to dispatch a aervice technician to the Customer's premises.
and verity any actual work completed on the Customer's premises.

Critical or ixpe4itc4, Troubles.

upon recelVJng a referred trOuble from AT&T. the Ameritech technician will offer a dispatch
appointment and quoted repair time depenc1cDt upon Ameriteeh's force-to-load condition. Ameritech I 5

maintenance administrators will override this standard procedure on allOlHliacrimiDatory basis. usinl
the same criteria as An1cri1:CCh uses to expeclite intervals tor Itself anc1lts subalc.11lrles. AmUates and
retail Customers. If Ameriteeh wUl be uuble to meet an AT&T expedited request. Ameriteeh wlll
notify AT&T and AT&T wUl have !he option to implement the escalation process described in !he
Implementation Plan.
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Disaster Recovery
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--.-'1 The Imp1emenl:ation PIID will cstIblilh • process for dislster recovery that addresses the following:

Events affecting Ameriteeh's network, work cemen and operational support systems;

Establishing and maintaining a siDale point of contact responsible for disascer recovery activation,
statusing and problem resolution during the counc of a disaster and restoration: ..

Procedures for DOtifying AT&:T of problems, iJiltiatins restoration plans and advisinc AT&T of the
status of resolution:

Definition of a disaster: and

Equal priority, 8& between AT&T Customen and Ameriteeh Customers, for restoration cffons.
consistent with FCC Service Restoration lUideliDes, iDc1udinS, without limitation, deployment of
repair personoel. and access to spare puts and components.
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SCHEDULE 10.13.2

SERVICE ORDERING AND PROVISIONING INTERFACE FUNCTIONALITY

Electronic interfaces will provide AT&T wkh the ability to:

a) Obtain, during Illes diacussiona with a Customer, access to tile following Ameriteeh
Customer service record data in a manner which is traDSpareDt to the Customer:

• Billing telephone DUmber/umcladdreas
• Service 1.Dclltion AcIcIress
• Working telephoDe ilumber(s) on the account
• Existing service and features
• BlockiDl
• CLASS Features
• Telephone Assistance Programs. Te1cphonc Relay Service and simUar services

indicator
• Special Exemption Statui iDdi~tor
• Directory ListiDg lDformation
• Information necessary to identify the IDtraLATA toll provider and IntcrLATA

provider, as applicable.

b) Obtain information aD all fea1mu aDd. eervica available~

c) Enter the AT&T Customer order for aU desired features aDd services~

d) Assign a telephone number (if the AT&T Customer does DDt have oue assigned);

~) Establish the appropriate directory listing;

f) Determine if a service call is needed to iDstall the line or service;

g) Schedule dispatch aDd iDstBlJanon, if applicable;

h) Provide iDstaUation dates to Customer:

j) Order local iDtraLATA toU service and enter ATclT Customer's choice of primary
interexchange carrier OD a siaaJe, unlftecl order: me!

j) Suspend. terminate or restore service to an AT&T Customer.
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Amerlteeh will support four (4) tranIICtion types: Aasumc; Change; New: and Delece. aq described
in Amcritech's Electronic Serva Guide, which is based bn TCIF Customer Service. Issue 5.
NotwithstandinB the foroaoing, AT&T shall be eDtitled to place orders to trlDSfer a Customer to
AT&T without identifyq1he specifIC features and services being subscribed by such Customer at
the time of the request ("Mlaratlon..Al-II"). Furtbermore. if a Customer requests chanies to its
features and/or such ICrvice at the time ofU'lDSfer, as part of a request for Migration-Ai-ls, AT&1'
need only specify the features and/or services which are to cbaD&c. However. UDless aareed to by
Ameriteeh, Migration-As-Is will not include any service subscribed which is not a
Telecommunications Service.

Critical or expedited orders:

AT&T may request that the staDdard interval for provi.ioDiDa will be expedUed if Ameriteeh's
standard intervals do DOt meet the AT&T Customer', requested due date. Orders will be expedited
by Ameriteeh on the same basis as it expedites orders for itself and its subsidiaries, Affiliates and
retail Customers. If Amcritech will be unable to meet aD AT&T expedite request, Ameritech will
notify AT&T and AT&T shall have the option to implement tbe escalation process to be defined in
the Implementation Plan.
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