
F.2 Compensation

Each Party shall charge the other Pany for SLY and SLYI at the effective
rates contained in BellSouth's applicable Local Interconnectlon Services
Tartff(s).

G. Diredorv Assistance mAl

G. I Description

At ACSI's request. BellSouth will:

a. Provide to ACSI, over lDPs trunks. unbranded (or ACS[-bf?J1ded.
where available) directory assistance service which is comparable in

every \Ala}' [0 the directory assistance service BellSouth makes
available to interexchange carriers.

b. [n conjunctlon with sllbparagraph (a) above. provide caller optional
directory assistance call completion service which is comparable in
every \AlaY to the ~irectory assistance call completlon servIce BellSouth
generally makes available to its end users. to the extent BellSouttr
generally offers such service to its end users.

c. BeIlSouth will provide ACSI operators on-line access to BellSouth's
DA database.

G.2 Compensation

[nitial rates. terms and conditions tor DA Services shall be as provided in
Attachment C-II hereco.

H. Directorv Listings and Dil"'e(torv Distrihution

H. I Subject to the execution of an agreement between BellSouth's affiliate.
BeIlSouth Advertising and Publishing Co. (BA.PCO). and ACS[ in a tarm
substantially similar to that attached as Attachment C-8, (l) ACSI's
customers' primary listings shall be included in the appropriate white page

• (reSident and business) listings or alphabetical directories. as well as the
directory assistance database. (2) ACSl's business subscribers' listings will ~

be included in all appropriate yellow pages or classified directones. and
(3) copies of directories shall be delivered to ACSI's customers: all
without charge.

H.2 BellSouth shall provide ACSI with a magnetic tape or computer disk
containing the proper tarmat to employ in submitting directory listings



Land daily updates. ACSI shall provide BelISouth with its directory
listings and daily updates to those listings (including ne-.v. changed and
deleted listings) in a mutually acceptable format. BeIiSouth shan include
ACSI's customers in the directory assistance database associated with the• areas in which ACSI provides exchange services within the same time
frnme as BeIiSouth includes its own customers in such databases.

H.3 BellSouth and its Affiliates will afford ACSI's directory listings
information the same level of confidentiality which BellSouth affords its
avm directory listing infonnation. and BellSouth shall ensure that access
to ACSI's customer proprietary confidential directory intormation wilt be
limited solely to those employees who immediately supervise or are
directly involved in the processing and publishing of listings and directory
delivery. BeIlSouth will not use ACSI's directory listings tor the
marketing of BeIlSouth's telecommunications services.

LI BetlSouth will offer [0 ACSI use of its SS7 signaling nec'MJrk and signaling
databases on an unbundled basis ac the races included in Attachment C-5
hereto. Signaling functionaliry will be' available with both A-link and B:link
connecnvi ty.

1.2 BellSou~h agrees to input NXX assigned to ACSI into the Local Exchange
Routing Guide (LERG).

1.3 BeIlSourh will enter ACS[ line information into its Line Intoml~ltion Database
(UDB) pursuant to the tenns and conditions contained in Attachment C-6
hereto, incorporated herein by this reference. Entry of line intormation into
LIDB will enable ACSI's end users to panicipate or not panicipate in
alternate billing arrangements such as collect or third number billed calls.

[.4 BeIlSouth will provide ACS[ with access to LIDB for call and card validation
purposes pursuant [0 an Agreement substantially in the torm ot' Attachmem
C-7 hereto. as amended hereafter to include unbundled local loops.

L5 If ACSI utilizes BeIlSourh's 800 database tor query purposes only applicable
BellSouth tariffed rates will apply.

XU. TELEPHONE 1'lmmER PORTABILITY ARRANGEl\1ENTS

A. The ?anies agree to provide interim Service Provider Number Portabdity (SPNP)
on a reciprocal basis between their net'MJrks to enable their end user customers to
utilize telephone numbers associated with an Exchange Service provided by one



Pany, in conjunction with an Exchange Service provided by the other ParLy. upon
the coordinated or simultaneous termination of the first Exchange Service and
acov.ition of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execution of this Agreement via remme call torwarding
(RCF) 'or Direct In\l.i3.rd Dialing (0[0). SPNP shall operate as to!\av.'s:

A.I An end user customer of Party A elects to become an end user customer
of Party B. The end user customer elects to utilize the original telephone
numlJer(s) corresponding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will n(J\IJ
receive from Party B. Upon receipt of a service order assIgning the
number to Party B, Party A will implement an arrangement whereby all
calls to the original telephone number(s) will be forwarded to a new
telephone number(s) designated by Party B within the same access where
the original t'.'"XX code is used. Pany A will route the forw<trded traffic
to Party B over the appropriate trunk groups, as if the call h(l.d ongtnated
on Party A's network.

A.2 Party B will become the customer of record for the original Pany A
telephone numbers s.l;Jbject to the SPNP arrangements. Pany A will
provide Party B a single consolidated master billing statement tor alt
collect. calling card, and third-number billed calls associated with those
numbers, with subaccount detail by retained number. Such billing
statement shall be delivered via either electronic data transter, daily
magnetic tape, or monthly magnetic tape (for which option there shall be
no charge). Party A shall provide to Party 8 the EMR detail records
associated with the calls on the master billing statement.

A.3 Party A will cancel line-based calling cards and will. as directed by Pa.r1y
S, update its line Intormation Database (LIDS) listings ror retained
numbers, subject to RCF. and restrict or cancel calling cards associated
with those forwarded numbers. as directed by Party 8. subject to
execution of an LIDB storage agreement in substantially the torm attached
hereto.

A.4 \Vithin t'NO (2) business days of receiving notification from the end user
customer, Pany 8 shall notify Party'A of the customer's termination of
service with Pany B, and shall further notify Party A as to that

• customer's instructions regarding its telephone number(s). Pa.r1y A will
reinstate sen'ice to that customer. cancel the SPNP arrangements tor that '\
customer's telephone number(s), or redirect the SPNP arrangement
pursuant to the customer's instructions at that time.



B. SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP
RCF equipped telephone number. is automatically tOf\lial'ded to an assigned seven
or ten digit telephone number within the local calling area as defined in Section
A3 of the BeIlSouth General Subscriber Service Tariff. The torv.arded-to
numbe~r is specified by ACSI or BeIlSouth. as appropriate. Where technologically
feasible. the for.varding pany will provide identification of the originating
telephone number, via SS7 signaling, to the receiving pany. Neither party
guarantees, however, identification of the originating telephone number to the
SPNP· ReF end user. SPNP-RCF provides a single call path tor the forv.arding
of no more than one simultaneous call to the receiving pany's specified
forwarded-to number. Additional call paths for the forwarding of multiple
simultaneous calls are available on a per path basis and are tn addition to the rate
for SPNP-RCF service.

C. The Parties shall provide RCF arrangements to each other at identIcal monthly
rates. Recurring charges shall not exceed the actual cost of providing the service.
There shall be no SPNP-RCF non-recuning charges. Until other.vise verified by
reliable cost studies, actual cost for recuning charges are as stipulated in
Attachment 0 hereto. The Parties agree that Article XXII of this Agreement
shall apply to the ~tes. tert~s and conditions for SPNP-RCF arrangements.

.
D. SPNP-DID service provides trunk side access to end office switches tor direct

inv.ard dialing to the other Party's premises equipment from the
telecommunications network to lines associated with the other Party's switching
equipment and must be provided on all trun~ in a group arranged tor inv.ard
service. A SPNP-DID trunk termination, provided with SS7 signaling only.
applies tor each trunk \lUice grade equivalent. In addition, direct facilities are
required from the end office where a ported number resides to the end office
serving the ported end user customer. Transport mileage will be calculated as the
airline distance between the end office where the number is ported and the POI
using the V&H coordinate method. SPNP-DID must be established with a
minimum configuration of tv.u channels and one unassigned telephone number
per switch, per arrangement for control pUflX'ses. Transport facilities arranged
tor SPNP-DID may not be mixed with any other type of trunk group, with no
outgoing calls placed over said facilities. SPNP-DID will be provided only
where such facilities are available and where the switching equipment of the
ordering pany is properly equipped. Where SPNP·DID service is required from
more than one wire center or from separate trunk groups within the same wire
cemet:, such service provided from each wire center or each mmk group within
the same wire center shall be considered a separate service. Only customer "\
dialed sent paid calls will be completed to the first number of a SPNP-OrD
number group, however. there are no restrictions on calls completed to other
numbers of a SPNP-DID number group.

E. The Panies hereby agree to negotiate in good faith to establish the recurring and
non-recuning charges. if any. for SPNP-DID. For this purpose. BellSouth shall



provide ACSI with irs relevant cost studies. subject to applicable non-disclosure
obligations. The Parties agree thar Article XXlI of this A5reement shall apply to

the rates. terms and conditions of SPNP-DlD arrangements. Until such
perm3J}.ent charges are established. the Parties agree that the rates contained in
Attachment E hereof (hereinafter the "Interim SPNF-DID Rates") will apply.

F. Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service. the provIsion of new local
service and the provision of SPNP services. Each Party i:, responsible tor
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP poned traffic. Each Party is responsible tor providing
equipment and facilities that are compatible with the other's service parameters.
interfaces. equipment and facilities and is required to provide su fficiel1[
tenninating facilities and services at the tenninating end of an SPNP call to

adequately handle all traffic to that location and is solely responsible to ensure
that irs facilities. equipment and services do not interiere with or Impair any
facility, equipment. or service of the other Party or any of its end users.

G. Each Party is responsible for providing an appropriate intercept announcement
service tor any telephone nU.tnbers subscribed to SPNP services tor which it is
not presently providing local exchange ser\:ice or terminating to an end usee
Where either Party chooses to disconnect or terminate any SPNP service. that
Pany is responsible tor designating the preferred standard type of announcement
to be provided.

H. Each Party will be the other's Party's single point of contact tor all repair calls
on behalf of each Party's end user. Each Party reserves the right to contact the
other Party's customers, if deemed necessary. tor maintenance purposes.

1. The Parties will migrate from RCF or DID to Permanent Number Portability
(PNP) as soon as practically possible. without intemlption of service (to the
degree possible) to their respective customers.

1. Under either an SPNP or PNP arrangement. ACSI and BellSouth will implement
a process to coordinate Telephone Numbers Portabillty (TNP) cut-overs with
Unbundled loop conversions (as described in Section IV of thls Ag~mem).

K. The quality of service of calls to ported numbers should be identical to the c;uali~y.

of service of the calls to non-ported numbers.

L. If the FCC or a state commission issues regulations pursuant to 47 USc. 9 251
to require number portability in a manner or at rates different than that provided
pursuant to this subsection. the Parties agree to revise this Agreement as
necessary to fully comply with those requirements.



XlII. DISCONNECfION OF CUSTOMERS

A. BellSouth shall accept any requests from ACSI to disconnect the ser.:ice of an
existing BeIlSouth end user, except tor BeIlSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BeIlSouth will not require end user confirmation prior to disconnecting the end
user's service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from ACSI to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with
an end user's service charge from ACSI to the CLEe. BeIlSouth will notify
ACSr that such a request has been processed. This Article shall be subject to
Section 258(a) and (b) of the Telecommunications Act which prohibits illegal
changes of carrier selections and assesses liability for such changes, and any
change of ser.:ice verification procedures which may be promulgated by the FCC.
ACSI and BeUSollth shall each execute a blanket letter of authorization tor each
state substantially in the form attached as Attachment F hereto with respect to
customer disconnections. The Parties shall each be entitled to adopt their O\Vn
internal processes tor verification of customer authorization of disconnection of
ser\/ice: provided, hO\Vever. that such processes shall comply with applicable state
and tederal law an.d uncil s~perseded shall be deemed adequate tor purposes of
this Agreement if such processes comply with FCC guidelines applicable tG;"
Presubscribed Interexchange Carriers (PIC) changes,

B. If either Party determines that an unauthorized change in local service provider
has occurred. such Party shall reestablish service with the appropriate local
service provider as requested by the end user and will assess the ocher Party an
Unauthorized Change Charge of 519.41 per line. The appropriate nonrecurring
charges to reestablish the customer's service with the appropriate.local service
provider will also be assessed to the other Party because of the unauthorized
change. These charges shall be adjusted If such ?arty provides satisf.3.ctory proof
of authorization.

C. If BellSouth accepts an order placed by itself or another CLEC (or local reseller)
to disconnect the SPNP to an ACSI end user. BellSouth shall notify ACSr of the
change within three (3) days thereof.

XIV. RESALE OF BELLSOUTIl LOCAL EXOIANGE SERVICES

BeUSouth hereby agrees that ACSr may at any time during the term of this Agreement "\
elect to resell BeIlSouth's local exchange services under the terms and conditions of any
local services resale agreement reached between BeIlSouth and any other
telecommunications carrier. ACSI may select any such resale agreement at any lime
prior to the expira.tion of this Agreement.



xv. RfSPONSrBILITIES OF ruE PARTIES

A. BellSouth and ACSI agree to treat each other fu.irIy. non~discriminatorily. and
equally. for all items included in this Agreement or related to the suppon of items
included in this Agreement.

B. ACSI and BeIlSouth will \l;Qrk cooperatively to minimize fraud associated with
third-number billed calls. calling card calls. or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective
and implemented so as not to unduly burden or harm one Party as compared to
the other.

C. ACSI and BeIlSouth agree to promptly exchange all necessary records for the
proper billing of all traffic.

D. ACSI and BellSouth will review engineering requirements on a quarterly basIS
and establish forecasts tor trunk utilization. POI trunks. MPB arrangements.
E-911. EISCC tacility requirements. quantities of ONCE loops and ocher
services provided under this Agreement. New trunk groups will be implelTiented
as dictated by engineering ~uirements for both BellSouth and ACSf. Bel/South
and ACSI are required to provide each other the proper call information (e..\C".
originated call party number and destination call party number) to enable each
company to bill in a complete and timely manner.

E. The Parties will cooperate by exchanging technical infonnation in order to
identify and explore potential solutions to enable ACSI to establish unique rate
centers, or to assign a ~ingle NXX code across multiple rate centers.

F. ACSI and BellSolith will work jointly and cooperatively in developing and
implementing common manual and/or electronic interf.lces (including. tor
example. data elements. data fonnat. and data transmission) from which to place
service orders and trouble reports involving the provision of loops. ONCE
directory assistance, directory listings. E-911. and other services included in this
Agreement. To the extent reasonable. ACSI and BeIlSouth will utilize the
standards established by industry fora. such as OBF.

G. BellSouth will support ACSI requests related to central office (NXX) code
administnition and assignments in an effective and timely manner. ACSI and
BeIlSo.uth will comply with code administration requirements as prescribed by the
FCC. the state commissions. and accepted industry guidelines.

H. BeIlSouth shall not impose a cross-connect tee on ACSI where ACSI accesses
91 i or E-911. reciprocal traffic exchange tn.lOks. and net\ltork plaUorm services.
through a collocation arrangement at the BellSouth \\fire Center.

Page .W



Ser:ice:

Description:

States(s):

Unbundled Products and Services and New Services

Subscriber Listing Information

"
Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge to each
ACSI end user customer.

All

Rate(s): (1) No charge for ACSI customer primary listings.

Special
Requirements:

(2) Additional listings and optional listings may be provided by BellSouth
at rates set tonh in BellSouth's intrastate General Subscriber Services
Tariffs.

ACSI agrees to execute a directory listing agreement with BAPCO in a torm
consistent in· all material respects with the sample listing agreement agached
~re~ .



AGREEMENT

In consideration of the mutual promises contained herein, BellSouth Advertising & Publishing
Corporation, a Georgia corporation ("BAPCO") and American Communications S~r"\·ices. [nco and
the affiliates thereof in<!luded in Attachment A (collectively" ACSl") agree as tollows:

1. RECITALS. BAPCO is the publisher of alphabetical and classified directories tor certain
communities in the southeastern region of the U.S. (the "Directories"). ACSr provides. or intends to
provide, local exchange telephone service in communities in which BAPCO publishes Directories.
BAPCO and ACSI hereby establish the terms by which BAPCO will include listings of ACSI
subscribers in such Directories and by which BAPCO will provide such Directories to ACSI
subscribers.

2. ACSr OBLIGATIONS. ACSI agrees as follows:

(a) Carrier shall provide to BAPCO. or its designee, at ACSl's expense and at no
charge, listing information concerning its subscribers (designating any who do not desire published
listings), consisting of customer name. address. telephone number and all other informaticn
reasonably requested by BAPCO for BAPCO's use in publishing Directories of whatever type and
fonnat. Such subscriber listing information shall be provided in the tonnat and on [he schedule set
fonh herein, or as otherwise munlllly agreed between the panies from time to time.

(b) ACSI shall provide directory delivery infonnation to BAPCO tor all subscribers.

(c) ACSI shall advise BAPCO promptly of any directory-related inquiries, requests or
complaints which it may receive from ACSI subscribers and shall provide reasonable cooperation to
BAPCO in response to or resolution of the same.

(d) ACSI shall respond promptly regarding corrections or queries raised by BAPCO to
process listing changes requested by subscribers.

3. BAPCO OBLIGATIONS. BAPCO agrees as follows:

(a) BAPCO shall include one standard listing for each ACSI subscriber per hunting group
in BAPCO's appropriate local alphabetical Directory as published periodically by BAPCO unless
nonlisted or nonpublished status is designated by subscribers at no charge to ACSI or the listing
ACSI subscribers. Such listings shall be interfiled with the Jistings of other local exchange telephone
company subscribers and otherwise published in the manner of such other listings according to
BAPCO's generally applicable publishing policies and standards, and in a manner consistent with the
treatment of listings by subscribers of BeIlSouth Telecommunications. Inc. The parties hereto agree
t(' r(Y'~::.~e \JJith p~rh Nher in establishing formats tor submission, timelines, lead times and contenl
of listing infonnation.

(b) BAPCO shall publish additional listings, foreign listings and other alphabetical
Directory listings of ACSr subscribers lIpon their request consistent with BAPCO's generally
applicable policies in BAPCO's alphabetical Directories at BAPCO's prevailing rat~s, terms and
conditions. BAPCO shall in no event charge ACSI subscribers more for such services than is
charged to subscribers of BeIlSouth Telecommunications, Inc. for similar services.



(c) BAPCO will distribute regularly published alphabetical and classified DIrectories to
local ACSI subscribers in accordance with BAPCO's prevailing practices. including delivery
following Directory publication and upon establishment of new ACSI service. if a current Directory
for that geographic area has not previously been provided. Such deliveries may include separate
advertising materials accompanying the Directories.

(d) BAPC~ will include ACSI infonnation in the customer guide pages of its alphabetical
Directories for communities where ACSI provides local exchange telephone service at the time of
publication in accordance with BAPCO's prevailing standards for the same. ACSI will provide
information requested by BAPCO for such purpose on a timely basis. BAPCO agrees to negotiate in
gcxxi faith with ACSI to provide additional customer guide space. induding a separate customer
guide page for ACSI.

(e) BAPCO shall make available at no charge to ACSI or its subscribers one listing for
ACSI business customers per hunting group in one appropriate heading in BAPCO's appropriate
local classified directory as published periodically by BAPCo. Such listings shall be published
according to BAPCO's generally applicable publishing policies and standards, and in a manner no
less favorable than treatment afforded to subscribers to BellSouth Telecommunications, Inc. services.

(f) BAPCO agrees to solicit. accept and publish directory advertising from business
subscribers for ACSI in communities tor which BAPCO publishes classified Directories in the same
manner and upon substantially the same tenns as it solicits. accepts and publishes advertising from
advertisers who are nor ACSI subScribers. .'

(g) BAPCO will deal with subscribers of ACSI on the same basis and in the identical
manner that it deals with subscribers of BeIlSouth Telecommunications. Inc. respecting inclusion in
and delivery of white and yellO'W' page directories (including both hard copy and electronic format
directories). BAPCO specifically agrees to include primary listings tor ACSI $ubscribers in such
directories at no charge to ACSI. and at no charge to ACSI's listing subscribers other than such
charge as \lw'Ould normally be applied to BeIlSouth Telecommunications. Inc. suhscrib~rs.

(h) Respecting inclusion in and delivery of yellO\V page directories. BAPCO will not
discriminate against subscribers of ACSL With respect to inclusion of listings by ACSI subscribers.
BAPCO will use the same criteria in determining whether to publish advertisements and listings in
its yellQ\ll page directories as it uses for ail other customers and potential customers. including
customers of BellSouth Telecommunications. Inc. BAPCO will work cooperatively with ACSI to
ensure that yelIO'W' page advertisements by customers who switch their local service (rom BeIlSouth
Telecommunications. Inc. to ACSI are maintained without interruption.

4. PUBLISHING POLICIES. BAPCO shall maintain full authority over its publishing
schedules. policies. s~d3.rds, and practices and over the scope and publishing schedules of its
Directories.

5. LIABILITY AND INDEMNITY.

(a) Each party agrees to defend. indemnify and hold harmless the other from all
damages. claims. suits. loses or expenses. including without limitation costs and attomeys tees. to
the extent of such party's relative fault. arising out of or result from any error, omission or act of
such pany hereunder. Each party shall notify in writing the other promptly of any claimed error or
omission affecting this paragraph and of any claim or suit arising hereunder or relating to this
Agreement and shall provide reasonable and timely cooperation in its resolution of the same.
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Without \I;(i\Iier of any rights hereunder. the indemnified party may at its expense undertake it sown
defense in any such claim or suit.

6. TERM. This Agreement shall be effective on the date of the last signature hereto tor a term
of ['M) (2) yem and shall relate to Directories published by BAPCO during such period.
Thereafter, it shall continue in effect unless terminated by either party upon sixty days' prior written
notice. •

7. ASSIGNMENT. This Agreement shall be binding upon any successors or assigns of the
parnes during its Term.

8. RELATIONSHIP OF THE PA RYlES. This Agreement does not create any joint Venture.
pannership or employment relationship between the parties or their employees. and the relationship
between the parties shall be that of an independent contractor. There shall be no intended third pany
beneficiaries to this Agreement.

9. NONDISCLOSURE.

(a) During the term of this Agreement it may be necessary tor the parties to provide each
other with certain information ("Intormation") considered to be private or proprietary. The recipient
shall protect such Information from distribution. disclosure or dissemination to anyone except its
employees or contractors with a need to know such Information in conjunction herewith. except as
otherwise authorized in writing. All such [ntormation shall be in writing or other tangible form and
clearly marked with a confidential or proprietary legend. Infonnation conveyed orally shall "be
designed as proprietary or confidential at the time of such oral convey.rnce and shall ~ reduced to
writing within forty-five (45) days.

(b) The parties will not have an obligation to protect any portion of Intormation which:
(1) is made publicly available lawfully by a nonparty to this Agreement; (2) is lawfully obtained
from any source other than the providing party; (3) is previously known without an C!bligation to
keep it confidential; (4) is released by the providing party in writing; or (5) commenCing tv.Q (2)
years after the termination date of this Agreement if such Information is not a trade secret under
applicable law.

(c) Each party will make copies of the Intormation only as necessary tor its use under the
terms hereof, and each copy will be marked with the same proprietary notices as appear on the
originals. Each party agrees to use the [nfonnation solely in support of this Agreement and tor no
other purpose.

10. FORCE MNEURE. Neither party shall be responsible to the other for any delay or tailure
to perform hereunder to the extent caused by fire. flood. explosion. \.VciT. strike. embargo,
governmental requiren1ents. civic or military authority, act of God. or other similar cause beyond its
reasonable control. Each party shall use best efforts to notify the other promptly of any such delay '\
or tailure and shall provide reasonable cooperation to ameliorate the effects thereof.

11. REPRESENTATIVES AND NOfICES.

(a) Each party shall name one or more representatives tor contacts between the panies
which shall be authorized to act on its behalf. Such representatives may be changed from time to
time upon written notice to the other party.



(b) Notices required by law or under this Agreement shall be given in writing by hand
delivery. cenified or registered mail, or by tacsimile tellowed by cenified or registered mail,
addressed to the named representatives of the panies with copies to:

If to BAPCO:
Director-LEC/BST Interrace
BellSouth Advenising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta. GA 30329

With Copy to:
Associate General Counsel
BellSouth Advenising & Publishing Corporation
Room 430
S9 Executive Park South
Atlanta, GA 30329

If to ACSI:
Riley M. Murphy
Executive Vice President and General Counsel
American Communications Services. Inc.
131 National Business Parl0Ml.y. Suite 100
Annapolis Junction. MD 2070 I

12. MISCELLANEOUS. This Agreement represents the entire Agreement between the
parties with respect to the subject matter hereof and supersedes any previolls oral or written
communications. representations. understandings, or agreements with respect thereto. It may be
executed in counterparts. each of which shall be deemed an original. All prior and
contemporaneous written or oral agreements. representations, v.arranties. statements.
negotiations. and/or understandings by and becv.-een the panies, whether express or implied, are
superseded and there are no representations or v.arranties, either oral or written, express or
implied. not herein contained. This Agreement shall be governed by the laws of the state of
Georgia.

IN WITNESS WHEREOF, the panies have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an original.
on the dates set term bel(J\l/.

BELLSOUTH ADVERTISING &
PUBLISHING CORPORATION

Bv:

Title:

Date:

AMERICAN COMMUNICATIONS
SERVICES. INC.

Bv:

Title:

Date:



BellSouth Telecommunications. Inc. 504 528·7900
Suite 3000
365 Canal Street
New Orleans. louisiana 70130·1102

Mr. Lawrence C. St. Blanc
Secretary
Louisiana Public Service Commission
P. O. Box 91154
Baton Rouge, LA 70821

@SELLSOUTH

D. R. Hamby
Regulatory Vice President

0gtQber 16, 1996
R UTt= TO ROUTE FROM

DEPT. D::~::::.Z~
DE?T. DP.T!; D2PT.

--~- ---- ----
DEPT. DATE. DEPT., _

RE: Approval of the Interconnection Agreement Negotiated by
BellSouth Telecommunications, Inc. ("BeIISouth") and WinStar
Wireless, Inc. ("WinStar") pursuant to Sections 251, 252 and
271 of the Telecommunications Act of 1996

Dear Mr. St. Blanc:

Pursuant to Section 252(e) of the Telecommunications Act of 1996, Bel/South
and WinStar are submitting to the Louisiana Public Service Commission their
negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of Bel/South
telecommunications services to WinStar. The agreement was negotiated pursuant to
Sections 251, 252 and 271 of the Act.

Pursuant to Section 252(e) of the Act, the Commission is charged with approving
or rejecting the negotiated agreement between BellSouth and WinStar within 90 days of
its submission. The Commission may only reject such an agreement if it finds that the
agreement or any portion of the agreement discriminates against a telecommunications
carrier not a party to the agreement or the implementation of the agreement or any
portion of the agreement is not consistent with the public interest, convenience or
necessity. Both parties represent that neither of these reasons exist as to the
agreement they have negotiated and that the Commission should approve their
agreement.

Thank you for your consideration.

~ffi:::~:m@
cJ./I)k:;:'.:\JA PU8UC SERV,ct:

Cni'.1M: '::Sj C,\)

~i~ ~\Ul~y~urs, /)

rx:fi( f CUcJ:7
D. R. Hamby
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AGREEMRNT
In consideration of the mutual promises contained herein, BeilSouth Advertising

& Publishing CorpOrtlrion., a Georgia corporation C"BAPCO'j and WinSw
Telecommuricatinns. Inc., a Delaware corporation fTARRIER") agree as follow~:

1. REClTALS. BAPCO is the publisher of alphabetica.l (or Whil~ Pages) a.nd
classified (or Yellow Pages) directories for certain communities in the southe:lStern
region of the U.S (the "Dircctories"). C~R provides. or intends to provid~. local
ex~:hc.nge telephone service in communities in which BAPCO publishes Directories.
BAPCO and CARRiER hercby establish the term~ by which BAPCO will include listings
of CARRIER ~bscriber.i in such Directories and by which BAPCO v.rilJ provide such
Directories to CARRIER suhscribers.

2. CARRICK OBLIGATIONS. CARRIER 8.£.fees as follows:

(a) CARRIER shall provide to BAPCO, or its designee, at CARRieR'$
expense and at no chm-ge, listing infonnation conccr.ning its subscribers (designating any
who do not desire publbhcd listings), consisting of customer name, address, tel~ho.ne
number and all other information re~onably requested by BAPeD as set forth on Exhibit
A in a mutually accepuble format for use by BAPCO or its affiliates in puhlishing
Directories of whatever type and format and. for other derivative purposes. Such
subs<;riber listing information shall be provided in the format and on the schedule set I'
i~rth in said Exhibit, or as otherwise mutually ~arecd between the parties from time tOji'
tlme.

(b) CAR.R1.F.R ~hall also provide directory delivery information to HAPCO as
set forth in Exhibit A for all subscribers.

(c) CARRIER shall advise BAPCO promptly of any directory-related
inquiries, requt:sts or complaints which it may receive from CARRll::R suh5cribers and
shall provide reasonable cooperation to BAPCO in respom;~ to or resolution of the same.

(d) CARRIER shall respond promptly regarding corrections or queries raised
by RAPCO to process listing changes reque~ted by ~bscribeI'$.

J. BAPCQ OBL1<TATIONS. BAPCO agrees as follows:

(a) BAPCO shall include ont: standard listing fOf each Ci\RRlER sub5criber.
al no charge, per hunting group in BAPCO's appropriate local alphabetical Directory as
published periodically by BAPCO unless nonlisted or nonpubli~hed status is designated
by subscribers. Multi-line customers ofCARR1£R shall receive additionallislings in
applicable directories on a non-discriminatory basis to thc eXlent of and in accordance
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with BAPCO's usual policy with respect to multi-line customers ofmy LEe or ALEC.
BAPCO !>hall deliver such local alphabetical and classified directory(ies) to CARRlER's
subscribers according to BAPCO's generally applicahle policies and. standards. Sllch
listings shall be interfiled with the listings ofother local ex.chnnge telephone company
subscribers and otherwise published in the manner of such other listing.'i acccrding to
BAPCO's generally applicable publishing policies and standards. 8APCO shall providc
a process whereby CARRiER is afforded a reasonable opportUD..ity to r~view and correct
its subscribers' alphaherical listings in advance of publication.

(b) Provi&d CARRIER cstablishe5 appropriate resale arrangements v.ith
BeIlSouth Teleccmmunications, Inc. CBellSouth"). BAPCO shall publish additional
listings, foreign listings and other alphabetical Directory listings offered by RellSouth, for
CARRIER subscribers upon their request consistent 'Nith BAPCO's generally applicable
policies in BAPeO's alphabetical Directories.

(c) RAPeO 'Will distribute its regularly published alphabetical and classified
Directories to local CARRIER subscribers at no charge to CARRlER or CARRlER's
$ubsL.-nbtm in accordance with BAPCO's prevalling practices, including delivery
following Directory publication and upon establishment of new CARRIER service, or
reasonable customer requests, ifa current Directory [or that geographic area has not
previously been. provided. Such dellveries may include separate advertising materials
accompanying the Directories.

(d) BAPeO will include CA.RR.IER information in the customer guide pages,
31 no charge, of its alphabeticnl Directories for communities where CARRIER provides
local exchangt.= telephone service at the time of puhlication in accordance with BAPCO's
prevailing standards tor the same. CARRIER will provide information requested by
BAPeO for such pwpose on a timely basis.

(e) BAPCO shall make available at no charge to CARRIER or its subscribers
on.e listing for CARRIER business customers per hunting group in on.e appropriate
heading in RApeo's appropriate local classified directory as published periodically by
RAPCO. Such listings shall be published acccrding to BAPCO's generally applicable
publishing policie::> and SLalldards. BAPCO will continue Yellow Pages advertisements
purchased by customeTS without regard to whether they switch their local service to
CARRIER.

Cf) BAPCO agrees to solicit, accept and publish directory advertising from
business subscribers for CARRIER in communities for which BAPCO publishes
classified Directories in the~e manner and upon substantially the same terms as it
solicits. accepts and publishes advertising from advertisers who are not CARRIER
subscribers.

(g) BAPCO will not provide information obtained from CARRIER
concerning its subscribers to other local exchange telephone service providers 'Without
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CARRIER approval, except as may be required in relation to publishing ofDirectories or
as may be pennitted. by CARRIER for directory assistance or other purposes.

(h) BAPCO and CARRIER acknowledge that mutual cooperation \Al'ill be
required to suc~sfully serve the needs of their common customers and therefore agree to
use reasonable efforts to pro...ide such cooperation lO achieve the highest quality of
service for both parties' customers.

4. PUBLISHING POLICIES. DAPCO shall maintain full authority OVeT its
publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of its Directories. BAPCO shall periodically provide CARRIER with changes
by BAPCO whit.:h in BAPCO's judgment affect CARRIER willi respect to B.tJ>CO' s
publishing of listings for CARRlER's subscribers. Such policy updates s.han include,
\l,rithout limitation., the subjects described in Exhibit B.

5. LLtillILITY AND INDEMNITY.

(n) BAPCO's liabi!ity to CARRIER for any errors or omissions in directories
or for any default otherwise arising heretmder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO except
in imLances involving gross negligence or willful misconduCT.

(b) Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
attorneys fees, to the extent ofsuch party's relative fault, arising out ofor resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that ofBAPCO hy contraCt with CARRIER's subscribers or by tariff to no more than
the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscriber.>. Eat;h party shall notify in writing the other promptly of any
claimed error or omission afiecting this paragraph and ofany claim or suit arising
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder. the
indemnified party may at its expense undert:ake its own detense in any such claim or suit.

6. TERM. This Agreement shall be effective on the date ofthe last signature hereto
for a tenn of three (3) years and shall relate to Directories published by BArCO during
such period. Thereafter, it shall continue in effect unless terminated by either party upon
ninety days prior '-Mitten notice.

7. ASSTGNMENT. This Agreement shall be binding upon any su~ors or assigns
of the parties during its Term.

8. RELATIONSHIP OF TIiE PARTIES. This Agreement does not create any joint
venture, partnership or employment relationship betvleen the parries or their employees,
and the relationship between the parties shall be that of an independent contractor. There
shall be no intended third party beneficiaries to this Agreement

-3-
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9. NONDTSCLOSURE.

(a) During the term of this Agreement it may be necessary for the parties to
provide each other with certain information CInformation) C(1nsidered to be private or
proprietary. The parties agree to use the same care and discretion to avoid disclosure,
publication or dissemination of Information as each uses with its own similar information
that it docs not wi~h to disclose, publish or disseminate. The recipient shall protect such
Information from distribution.. disclosure or dissemination to anyone except its empIoyt'es
or contractors with a need to know such Information in conjunction herewith, except as
otherwise authorized in writing. All such Information shall be in VJriting or other tangible
form and clearly marked w1th a confidential or proprietaI')' legend. Tnformation conveyed
orally shall be designated as proprietary or confidential at the time or such oml
conveyance and shall be reduced to writing within forty-five (45) days.

(b) The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Ag.recm~nt; (2) is lawfully obtained from any source other than the providing party; (3)
is previously known without an obligation to keep it confidential; (4) is released. by the
providing party in vniting: or (5) commencing twu (2) years after the termination date of
this Agreement if such Information is not a trade secret under applicable law, provided
however, that BAPCO's obligation to keep customer lists confidential shall sW"Vive
termination of this Agreement

(c) Each party will ma..'ce copies of the Information only as necessary for its
US~ under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees to use the Information solely in
support of this Agreement and for no other purpose.

10. fORCE MAJEURE. Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike.
riot, embargo, governmental requirements, civic or military authorit'j, act ofGod, or other
similar cause beyond its reasonable control. Each party shall use best efforts to notify the
other promptly ofany such delay or failure and ~hall provide reasonable cooperation to
ameliorate the effects thereof.

11. PUBLfCTTY. Neither party shall disclose the terms ofthis Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other.

12. NONEXCLUSIYTTY. Notwithstanding anything herein to the contrary, Carrier
may independently develop an alphabetical directory. Carrier also shall be free to enter
into similar agreements with other parti~s.
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13. REPRESENTA1TVF.S AND NOTICES.

(a) Each party shall name one or more representativC$ for contae"..s bct\Veen
the parties which shall be authori7ed to act on its behalf Such representntivcs may be
changed from time to time upon written notice to the other party.

(b) Notices required by law OT under this Agreement shall be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by ~tified or
registered mail, addressed to the named n..'"'Presentative5 of the parties with copies to:

If to BAPCO:

With Copy to:

If to CARRIER:

Dircctor-LECIBST Interface
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

Vice Prcsident and General Counsei
BellSouth Advertising & Publishing Corporation.
Room 430
59 Executive Park South
Atlanta. GA 30329

Laurie fairchild
Senior Manager - Network Planning and Implementation
WinStar Telecommunications, In.c.
7799 Leesburg Pike
Suite 401
Tysons Corner, VA 22043

14. MISCELLANEOUS. This Agreement represents the entire Agreement between
the parties with I'e:l.-pect to the subject matter hereof and supersedes any previous oml or
vnitten communications, representations, understandings, or agreements with respect
thereto. It may be executed in counterparts, each of which shall be deemed an original.
All prior and contemporaneous written or oral agreements, representations. warranties.
statements, negotiations, and lor understandings by and between the parties. whether
ex.press or implied., are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein cont.ained. This Agreement shall be
governed by the laws of tht: ~late of Georgia.
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TN VlITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each ()fwhich ~ha11 constitute an
original, on the dates set forth below.

BELLSOUTIf ADVERTISING &
P BLISHTNG CORPORATION

By: J;;~~~==-_
~ign.ature)

Name: }(.f~ ~ggc"""')TCl

Tit1e~~ .L~~~

Date: D\2.~\ ~\,

APPROVED AS 10 fORM:

BY-RAN'tffftCADENHEAD
~

WINSTAR
TELECOMMUNICAnONS. INC.

By·~4/~--=
Name: R. 0. !lee? e R

Title: V P./ i2 Q.j!J h "tk=7 7/J.. ef c:. (

Dale: .e;/z. ?.I/f?



6.11 911 and E911 Service.

a. BellSouth shall provide a list consisting of each municipality in the
Territory that subscribes to Basic 911 service. The list will also provide the E911
conversion date and for network routing purposes, a ten-digit directory number
representing the appropriate emergency answering position for each municipality
subscribing to 911-service. The Companies shall arrange to accept 911 calls from
their customers in municipalities that subscribe to Basic 911 service and translate
the 911 call to the appropriate 1O-digit directory number as specified on the list
provided by BellSouth and route such call to BellSouth at the appropriate tandem or
end office.

b. When a municipality converts to E911 service, the Companies shall
discontinue the Basic 911 procedures and begin the E911 procedures. The
Companies shall connect the necessary trunks to the appropriate E91 1 tandem(s).
If a municipality has converted to E91 1 service, the Companies shall forward 91 1
calls to the appropriate E911 primary tandem, along with ANI, based upon the
current E911 end office to tandem homing arrangement as prcvided by BellSouth.

c. In order to ensure the proper working of the system and accurate
customer data, the Companies shall provide daily updates to the E91 1 data-base.
BellSouth shall use best faith efforts to work with the Companies to define record
layouts, media requirements, and procedures for this process. BellSouth will
incorporate all updates received within 24 hours of receipt. BellSouth shall provide
the capability for the Companies to transmit E911 information by file transfer to
BellSouth's database facility or that of its agent.

d. Where BellSouth is responsible for maintenance of the E-91 1 database
and is compensated for maintaining the Company's information by the municipality,
it shall not also be entitled to compensation from the Company, for the same
function.

6.12 MSAG. BellSouth shall provide to the Companies at no charge an
initial Master Street Address Guide and qiJarterly updates by NPA, NXX or county.

6.13 Directory Listings and Directory Distribution.

a. Subject to execution of an agreement between BellSouth's
affiliate, BellSouth Advertising and Publishing Co. (MBAPCO"), and the
Companies attached as Exhibit B, the execution thereof to be a condition
precedent to the effectiveness of this Agreement with respect to Directory
Listings and Directory Distribution, (1) the Companies' customers' primary
listings shall be included in the appropriate white page (residence and
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business listings} or alphabetical directories, as well as the directory
assistance data-base, (2) the Companies' business subscribers' listings will
be included in all appropriate Yellow Pages or classified directories, and (3)
copies of directories shall be delivered to Companies' customers; all without
charge.

b. BellSouth shall provide the Companies with a magnetic tape or
computer disk containing the proper format to employ in submitting directory
listings and daily updates. The Companies shall provide BellSouth with its
directory listings and daily updates to those listings (including new, changed
and deleted listings) in a mutually acceptable format. BellSouth shall include
the Company's customers in directory assistance databases associated with
the areas in which each Company provides Exchange Services to such
customers within the same time frame as it includes its own customers in
such databases.

6.14 Number Portability.

a. The Parties agree to provide interim Service Provider Number
Portability ("SPNP") on a reciprocal basis between their networks to enable
their end user customers to utilize telephone numbers associated with an
Exchange Service provided by one Party, in conjunction with an Exchange
Service provided by the other Party, upon the coordinated or simultaneous
termination of the first Exchange Service and activation of the second
Exchange Service. The Parties shall provide reciprocal SPNP immediately
upon execution of this Agreement via remote call forwarding ("RCF") or
Direct Inward Dialing ("DID"). SPNP shall operate as follows:

b. A customer of Party A elects to become a customer of Party B.
The customer elects to utilize the original telephone number(s) corresponding
to the Exchange Service(s} it previously received from Party A, in conjunction
with the Exchange Service(s} it will "'lw receive from Party B. Upon
documentation to be agreed upon by the Parties and an associated service
order assigning the number to Party B, Party A will within two business
days, implement a remote call forwarding (RCF) arrangement whereby all
calls to the original telephone numbers(s) will be automatically forwarded on
a multiple-path basis to (a) new telephone number(s} designated by Party B
within the same area where the original NXX code is used. The Parties agree
that RCF in conjunction with other service rearrangements including, but not
limited to, unbundled loops and direct inward dialing (DID) arrangements may
require a time to provision which exceeds two days. Party A will route the
forwarded traffic to Party B over the appropriate trunks as if the call was a
call which had originated on Party A's network.
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