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CYLINK LOCATIONS

The Rest of the Cylink Story

A Quality Attitude.

When customers purchase 4 svstem from Colink.

thev acquire more than a product — thev get the
knowledge gained from vears of technical expertise
nantormaton securtt and wireless communica-
nons. Cyvlink s commurred to providing compicere
and comprehensive customer support with a single
objective — developing and maintaining long-
rerm relationships with the customer. » Cylink
customer service includes pre-sales support, appli-
canion guidance and consulting, inswallacon
services, product training, extended warranties,
recurn and repair service. un-site maintenance and
support. 24-hour woll-free hotline, qualified tele-
phone technical support and emergency spares
stocking services. + Customers mav add mainte-
nance and service contraces that provide extended
warranties. emergency replacement services. prod-
uct upgrades and on site support coverage. 2+
hours each dav. everv dav. Cylink has six service
and support centers around the world in addition
1o tactorv-rrained distriburors and VARs in nearlv
T0 countrtes. Service Centers are located in the
United Kingdom. Singapore. India, Pakistan.
Rusia and the US.

Wherever You Need Us,

There We Are.

Meering the challenges of the international marker
demands 1 business approach that is both compre-
qemibve and Hexibie Being a successtul global
orovider of information securine and wireless
products is the highest prioriny at Celink. and the
best wav to be successtul is to do the job well.
Cvlink personnel are rrained to understand every
aspect of the business environment, local marker
and rechnical requirements — from product
Jesign. import/export regulations to shipping and
service — in all countries where Cvlink products
are sold and serviced. « Cvlink wireless products
are designed with cach counery’s characteristics
and requirements in mind, whether 1t involves
regtonal regulations or unusual cechnical require-
ments. Since Cvlink remote wireless communica-
tions systems must adhere 1o local requirements,
Cylink has a separate network of regional distribu-
tors for these products to ensure thar cach cus-
tomer receives the highest qualiey attention

possible for the lite of the product.
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Runniny cable
Tomy o renote
SCATION o satel-
e earth station

o riher backbene
ian he o non-tri -
b exercise. Often
the process ratses
serlous Issues of
cost and rehability.

But vou don't have to face them. because there
15 a reliable. cconomical alternative. To get vour
communications program off the ground and sohdly
lIinked o vour service provider’s network. get air-
horne with ArrLink. AirLink wireless communica-
tions provide a simple and inexpensive "last mile”
solution.

Cvlink antennas easily mount on a roof or mast.
AirLink ET TT modems can be mounted indoors or
outdoors under the antenna. The AirLink E1 T1 has
mndustry-standard intertaces tor direct connection to
PBNs. multipiexers. routers. brnidges. channel banks.

and other common communications link components.

fniedicrely..

[T vou need ~service RIGHT NOW. and vou can't get
2 wahle i fast enouch. get connected with AirLink.
SouH he amazed at how quickly - and easily — the

Yrbenk BE T can have vou up and running.

o sotnvare-controlled
The Nirbink T B s the first sottware-controlled
soredad-spectrum microwave modem. All the contigu-
raten 15 Jdone by the installer on the spot.
To set the RE radio frequency ) output power, the
mstaller just tvpes 1t No need to wait for the svstem
toowarm up. The software and the hardware ensure

that the value tvped in s the power ransmitted.
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Do or e
revened sicnal the alarm oo and other per o
parameters swethout Bisiurrmyg the T or B g oad
Scifrest and ieopback tests are hurdt s o the rechn-
cran doesniteven aeed o cary st cquipnient

Once the focal Arbank s ranning ~smeothl o wha
abourt the tur end” No need to v el to the other eng
rhe koo find
e Just enter the
remote communds
The rar-end AirLink
will respond using
the supers isors
channel herween
the radios. Again.
this s done with-
out disturbing the
pasload.
That's the value of software-controlled AirLink

radios. It's all so fast and easv.

Spredd-spectiim iobusingss,
proven in 000 il
worldwide. ..

Incorporating spread spectrum technology. Cvlink’s
modem 13 virtually immune to interference from other
modems operating in the Industrial. Screnutic &
Medical 1ISM) frequency bands. [t s also inherenths
private and not detectable by consumer-ty pe scanners.

And it’s tough. Hostile environments present no
challenge to this box.

In the unhikelv event ot a talure. a spare AirLink
can be mstalled in minutes. Enter a few sottware con-
figuration mnstructions and voure up and running
again. There are no circult boards to move around
and no jumpers t set.

With fewer spare units needed to support a large
nerwork. Airlink brings the lite-cvele cost of owner-

~hip ot the nerwork down ~stgniticantly
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When interruptions or neise and hit rrors on vour
wrehne service become axeessive, have a ook at
how well Airlink solves sour problem.

Arrbmk modems beat the problems associated
with tong wire runs and frequent interruptions.
Highh rehable service and superior performance

come with every Arrlink vou install,
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Rapid growth 1s exciting, but the growing pains

can be excruciating. Just keeping all those new

people in touch with each other 1s a serous challenge.
The solution is AirLink T1 E1.

When vour
site starts
expanding into
a campus and
vou're having
trouble getting
communications
established in a
timely manner.
or the phone bill
keeps rising just

O maintain

mierhuiiding communmications. Arrlink microwave
radtos are sour hestaiternative,

Whether the branch otfice 1s across the street.
across the rsers or over 20 miles 133 kmy out of
fown. i veu can see i AirLink radios can reach

Suwappiny files. forwarding voicemail. video
centerencing — ity all part of the capabilities vou
setwath the virbink T EL Airlink T1 and B

Modems supply respectivels 2 and 2.0 megabit

Tuli-durlon comminnicalon Jhanng Sl
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The Arrlink madios are ransparent o mne Db s
used.
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Airlenk s a natural for g vanety o spectadized
communications needs

s Nimeel and microcell sites carrving o ~madl
amount of raffic are best served by 4 single

Lor BT trunk with an AirLink radio.

v Two-wayv paging creates a growing need tor
many recenver sites that AirLink rills
admirabh

& Specialized Mobile Radio (SMRy and personal
communications services {PCSy have simudar
cell sites and usually need only the thin hack
bone provided by an AirLink modem.

Located on
hilltops or
bullding peaks.
these sites are
often aster o
reach by
microwane radio
than by cable
The ArrLink
ramily is the

“hest-value”

sofution

Aned rural sites.

Many towns, vilfages, and work sites are o

difticult to reach with cable. but easily reached
by microwave radio. Place an AirLlink T1 E T 1n
the vitlage. put a repeater on the mountaintop and

vou have created a full T1 or B connection to the

oy, Now there's cost-etfective commuincarions
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1.544 and 2.048 Mbps
with Cylinks AirLink T1 and E1

Microwave Radios

s Get Connected— tfrom Almost
Anywhere to Almost Anything...

s [mmediatelyv...

s With instant. sottware-controlled
configuration,

s Spread-spectrum robustness.
proven in 10,000 installations
worldwide....

s Exceeds wireline performance.

s [nterconnect Offices...

s Connect cellular. SMR, PCS or
paging microcells...

» and rural sites.



Cuolink Corporaroon '~ o leader in v rclosy conpminications,

wid e worid N largest provider of enterprive-wide network

ttornalion secariny vdices. Headguartered in Sunmale.
Culitornia. Cyvlink serves Forrune 300 companies,

muitinarional « QFDOFALioNs aned i TOVEFHMER! LIF_J(.’HL'[’U\

Other Caviink locations throazhout the US A include:
Washington, DC & New York metro areas,
Colorado and illinois.

i

LU'SA 800-732-6614 International: 408-735-6614

International Sales Offices;

U K. Singapore. China. Russia. India. Pakistan

Colink UKL Telb #4321 256841919 Faxs +34-1236-24156
Ce ik Singiapore Tel: A3-297-6196 Fax: 63-297-6193

¥ CYLINK

Calink v orporate Headguarters
910 Hermosa Court
Sunmvvale, Calitornia 94086 U'SA
Tel: J0K-735-5500)

Fax: 40%8-720-32494
s oo Ll e o g v arh o Disineutors and S ARKN

Foramtormuation regarding the address or telephone number in
vour area please call:

800-533-3938 (USA onlv 1 or

408-735-3800 i Internationaly

E-mul: info@ cyvlink.com

Cvhink home puce httpr/www.evlink.com
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