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Dear Mr. Caton: Washington, DC
Belling
Yesterday, Califomia Payphone Association (“CPA") submitted to you an ex ;::W
parte letter in the above referenced docket bringing to the Commission’s London
attention recent changes in operating procedures at Pacific Bell that raise
serious questions about the accuracy and adequacy of the Comparably Deacons Graham
Efficient Interconnection Plan for Pacific Bell and Nevada Bell {“Pacific CEl :i:’:,fs
Plan"). CPA's letter noted that several payphone service providers (“PSPs”) B ot
placing orders for Customer Owned Pay Telephone (“COPT") service with Hoog xep
Pacific Bell have recently informed CPA of unprecedented problems in ;::’
having Pacific process such orders through its COPT Service Center. ertapane
Canberrs
We received today a copy of a Pacific Bell advice filing with the California haouins
Public Utilities Commission (“CPUC") that appears to validate CPA’s Syaney
concemns and to mandate that approval of the Pacific CEl Plan be withheldat
least for the time being. Brussers
Buchares
By Advice Letter 18641, filed January 15, 1997, Pacific sought CPUC doddal

authority to withdraw its public and semi-public telephone and public access
line (“PAL") services effective April 1, 1997, By Advice Letter 1864 1A, filed
March 31, Pacific requested a delay until April 14 of the detariffing of PAL
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service. Now, by letter of April 10, a copy of which is attached hereto as Exhibit A,
Pacific Bell has asked that the detariffing of PAL service be delayed again, this
time until April 30, 1997. The only explanation Pacific provides for this request is
that “extension of this date will ensure a smooth and successful conversion of the

detariffed product to a product that is offered under tariff with minimal disruption of
the COPT customer as well as the end user.”

Another new concern about Pacific Bell's implementation of CEl is its apparent
intention to continue to take advantage of Pacific’s unique marketing advantages
as an incumbent local exchange carrier (‘LEC”). CPA has just today received a
copy of a bill insert notice currently being distributed by Pacific Bell to all
customers of its LEC services. This notice, headed “Pacific Bell Calling” and

attached as Exhibit B, includes a very partisan marketing piece entitled, “The
Private Life of the Public Phone.”

CPA is unaware of any provision in Pacific Bell's Cost Allocation Manual for
assignment of any portion of general customer billing costs to Pacific's Public
Zommunications Division (“PubCom”). Clearly, if PubCom is to share the benefits
of marketing done through Pacific Bell's billing envelopes, an appropriate share of
billing and marketing costs should be assigned to PubCom and the Cost
Allocation Manual should so provide. In addition, the principle of Comparably
Efficient Interconnection should mandate that if Pacific Bell chooses to make its
billing envelope available to PubCom it should also make its billing envelope
available for marketing materials of competing payphone service providers.

As CPA noted in its letter of April 10, the inconsistency of Pacific Bell's recent
changes in service order processing procedures with the assertions made in the
Pacific CEl Plan and Pacific’s reply comments requires the Commission's prompt
attention. The late admission by Pacific itself that it is having trouble converting
PAL service to a "product” that will remain under tariff confirms that the transition
to detariffed payphone operations is not going smoothly at Pacific Bell. As CPA
has urged before, the Commission should not approve the Pacific CE! Plan until
Pacific Bell has satisfactorily responded to the concerns CPA has raised and that
are validated by Pacific's own request for delay in the detariffing of PAL service
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If there are any questions about this matter, please contact the undersigned at
(415) 954-0313.

Very truly yours,

LN

Manrtin A. Mattes
of
GRAHAM & JAMES uLP

cc. A. Richard Metzger
Kathy Franco
Blaise Scinto

Christopher‘Heimann
Our File: 16063.5
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Mr. Wesley M. Franklin

Executive Director

California Public Utilities Commission
505 Van Ness Avenue, Room 5222
San Francisco, CA 94102

Re Request for Extension of Time Regarding Advice Letter 18641A

Dear Mr. Franklin:

Pursuant to CRUC Rule No. 48(b), Pacific Bell requests an extension of the removal
of the tariff for Public Access Lines. Currently, this taniff goes into effect on April
14, 1997.

Advice Letter 18641 was filed on January 15, 1997 to withdraw public and semi-
public pay telephone service from our tariffs in compliance with FCC CC Docket
No. 96-128, Implementation of the Pay Telephone Reclassification And
Compensation Provisions of the Telecommunications Act of 1996 which
deregulated public and semi-public pay telephones. On March 31, 1997, we filed
Advice Letter 18641A requesting a delay of the detariffing of Public Access Lines
offered under Schedule CAL .P.U.C. No. 175-T. until April 14, 1997. Because of

continuing conversion activity, we request that this date be extended to April 30,
1997.

Receiving the extension of this date will ensure a smooth and successful conversion
of the detariffed product to a product that is offered under tariff with minimal
distuption for the COPT customer as well as the end user.

In compliance with CPUC Code Rule 48 (b), this letter is being sent before the
existing date for compliance. If the extension is granted, we will promptly inform
all parties to the proceeding of the Executive Director’s decision and will state in
the opening paragraph of the document that the Executive Director has authorized
the extension. a



-2.

Your prompt attention and reply to this request are greatly appreciated.

Yours truly,

A 00b

for Mary L. Vanderpan
Regulatory Vice President

cc: J. M. Leutza
S. R.. Weissman, CPUC
Al] Parties 10 Advice Letters 18641 and 18641A
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