
Appendix CNAM

WHEREAS, the LSP is interested in purchasing SWBT's CNAM Service Query service;

In consideration ofthe mutual promises contained herein, SWBT and LSP agree as follows.

1. Definitions

A. A-links means a diverse pair of facilities connecting local end office switching
centers with Signaling Transfer Points.

B. Calling Name Delivery (CNAM) service enables the terminating end-user to identify
the calling party by a displayed name before the call is answered. The calling party's
name, date and time of the call are retrieved from an SCP database and delivered to
the end user's premise between the first and second ring for display on compatible
customer premise equipment (CPE).

C. CNAM Service Query is SWBT's name for the service that allows LSP to query
SWBT's Calling Name database for Calling Name information in order to deliver
that information to LSP's local subscribers.

D. Calling Name database means a Party's database containing current Calling Name
information of all working lines served or administered by that Party, including the
Calling Name information of any telecommunications company participating in that
Party's Calling Name database.

E. Calling Name information means telecommunications companies' records of all of
their subscribers' names associated with one or more assigned ten-digit telephone
numbers.

F. Line Information Data Base (LIDB) - The line information database, which is an
ANSI SS? database system, functions as a centralized repository for data storage
and retrieval. LIDB supports validation and recording of ABS requests. LIDB
also supports storage, retrieval and recording capabilities for other information
that can be associated with an end user's line. Examples of such information are,
or are expected to be, originating screening information, ZIP code data and
calling name.

G. Service Control Point (SCP) is a CCS network node where the Calling Name
database resides.

H. Service Point (SP) means a CCS network interface element capable of initiating
and/or terminating SS? messages from an end office.
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1. Service Switching Point (SSP) means the software capability within a switching
point which provides the SP with SS7 message preparation/interpretation capability
plus SS7 transmission/reception access ability.

1. Signaling Transfer Point (STP) is the point where a Party interconnects with a
CCS/SS7 network. In order to connect to SWBT's SS7 network, LSP or a third party
initiating LSP's Calling Name Queries must connect with an SWBT STP in order to
connect to SWBT's SCPo

K. Common Channel Signaling (CCS) Network is an out-of-band, packet-switched,
signaling network used to transport supervision signals, control signals, and data
messages. CNAM Queries and Response messages are transported across the CCS
network.

L. Signaling System 7 (SS7) is the signaling protocol used by the CCS network.

M. CNAM Service Query Rate applies to each CNAM Query received at the SCP where
a Party's Calling Name database resides.

N. Query Transport Rate applies to each CNAM Query transported through a Party's
interconnecting STP and between the STP and the Calling Name database. SWBT's
STP locations shall be provided in the National Exchange Carrier Association, Inc.
TariffFCC No.4.

o. Query means a message in American National Standards Institute's (ANSI)
standard SS7 signaling protocol which represents a request to a Calling Name
database for Calling Name information.

P. Response means an SS7 message which when appropriately interpreted represents
an answer to a Query.

Q. Name Record Administering Companies means telecommunications companies that
administer telephone number assignments to the public and which make their Calling
Name information available in a Party's Calling Name database.

2. Description of Service

A. SWBT shall provide to the LSP access to Calling Name information whenever the
LSP's Query-originating end-users initiate a Query from an SSP for such information
associated with a call terminating to a CNAM subscriber.

Should the LSP utilize a database other than SWBT's to store CNAM information,
LSP agrees to facilitate SWBT access to such information with the database owner.
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B. All Queries to SWBT's Calling Name database shall use subsystem number (the
designation of application) value of 0 with a translation type of 5. LSP
acknowledges that such subsystem number and translation type values are necessary
for SWBT to properly process Queries to its Calling Name database.

C. SWBT warrants that it shall send Queries conforming to the ANSI approved
standards for SS7 protocol and pursuant to the specification standards documents
identified in Exhibit A. SWBT acknowledges that transmission in said protocol is
necessary to provision CNAM Service Query. SWBT warrants that they shall send
SS7 Messages which comply with ANSI approved standards for SS7 protocol and
pursuant to the specification standards documents identified in Exhibit A. .Each
Party reserves the right to modify its network pursuant to other specifications
standards, which may include Bellcore specifications defining specific service
applications, message types and formats, that may become necessary to meet the
prevailing demands within the U.S. telecommunications industry. All such changes
shall be announced in advance and coordinated with the other Party.

D. Each Party acknowledges and agrees that the CCS/SS7 network overload due to
extraordinary volumes of Queries and/or other SS7 network messages can and will
have a detrimental effect on the performance of the other Party's CCS/SS7 network.
Each Party further agrees that it, in its sole discretion, shall employ certain automatic
and/or manual overload controls within its CCS/SS7 network to guard against these
detrimental effects. That Party shall report to the other Party any instances where
overload controls are invoked due to the other Party's CCS/SS7 network and the
other Party agrees in such cases to take immediate corrective actions as are necessary
to cure the conditions causing the overload situation.

E. Prior to initiating service under this Agreement, LSP shall provide to the SWBT an
initial forecast of busy hour Query volumes. If, prior to the establishment of a
mutually agreeable service effective date, in writing, SWBT determines that it lacks
adequate storage or processing capability to provide CNAM Service Query to the
LSP, SWBT shall notify the LSP of its intent not to provide the services under this
Appendix and this Appendix will be void and have no further effect.

F. Upon request, LSP shall update its busy hour forecast each year on October 1 for a
period of three years.

3. Price and Payment

A. SWBT shall charge LSP a CNAM Service Query Rate of $.0115 and a Query
Transport Rate as set forth in SWBT's FCC TariffNo. 73 including any revisions to
such tariffs thereto for each Query initiated into SWBT's Calling Name database.
Additional nonrecurring charges for point code activation and service order activity
shall be applicable for all such activity after the initial service order and initial point
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code activation. The applicable nonrecurring charges shall be those included in each
SWBT's FCC TariffNo. 73 including any revisions to such tariffs thereto. The per
CNAM Service Query rates charged to the LSP hereunder may be increased upon
sixty (60) days written notice unless the LSP acts as an agent on behalf of other
carriers in which case ninety (90) day written notice shall be given. Upon such
notice, the LSP can terminate this Appendix without any termination liability as
provided in Section 5(B) of this Appendix. SWBT shall share 25 percent of the
charges it receives for such queries with LSP for all CNAM Queries against the
LSP's CNAM data as set forth in Appendix LIDB.

SWBT shall be responsible for recording usage information for LSP CNAM Queries
terminating to SWBT's Calling Name database. SWBT shall use its SCPs as the
source ofusage data. SWBT shall aggregate usage by the point code of the Query­
originating SSP.

Based upon the data identified in Paragraph B above, SWBT shall bill the LSP Party
for its CNAM Queries on a monthly basis. The bill will be issued by the fifteenth
day of each month, and the bill must be paid within thirty (30) days of the bill issue
date. Late payment charges shall be applied in the amount reflected in SWBT's
TariffFCC No. 73.

Depending on a Party's choice of method for transporting its Queries and responses,
a Party may be required to purchase certain other services, especially services that
may be provided pursuant to effective tariffs. In this event the prices, terms,
conditions, and billing for such services will be specified in the applicable taritR:s),
and this Appendix, in no way, shall be construed to circumvent the prices, terms,
conditions, or billing as specified in the applicable taritR:s).

If there is a dispute associated with a monthly bill, the disputing Party shall notify
the other in writing within ninety (90) calendar days of the date of said monthly bill
or the dispute shall be waived. Each Party agrees that any amount of any monthly
bill that that Party disputes will be paid by that Party according to the terms of
Subsection 3.C. above. Any adjustments relating to a disputed amount shall be
reflected on the next monthly bill issued after resolution. Any credit issued upon
resolution of any dispute shall bear interest at the rate specified in Subsection 3.C.
above, payable on and as of the date the credit is issued. Parties shall work
cooperatively and use their best efforts to resolve any disputes as quickly as possible.

Ownership of the CallinK Name Information

Telecommunications companies depositing information in SWBT's Calling Name
database retain full and complete ownership and control over such Calling Name
information in that Calling Name database. LSP recognizes that any query originator
with access to SWBT's LIDB or Calling Name database may also have access to
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information deposited by LSP in such database. The querying Party obtains no
ownership interest by virtue of this Appendix.

B. Excluding its own data, each Party agrees that it will not copy, store, maintain or
create any table or database of any kind after initiating, and based upon a Response
to, a CNAM Query to the other Party's Calling Name database, except as expressly
provided in Section 8.

C. If a Party acts on behalf of other carriers, that Party shall prohibit its Query­
originating carrier customers from copying, storing, maintaining, or creating any
table or database of any kind (excluding the Query-originating carrier's customer
data) from any Response provided by the other Party after a CNAM Query to a
Calling Name database.

5. Term and Termination

A. This Appendix shall become effective pursuant to Section XXVII (Effective Date)
of the Agreement and shall continue for three (3) years from the date of
implementation ofCNAM Service Query (or the equivalent thereot). Thereafter, this
Appendix shall remain in effect unless terminated by either party upon written notice
given sixty (60) days in advance of the termination date.

B. Should a Party terminate this Appendix within the first six (6) months of its effective
date, each Party agrees to pay the other Party an early termination sum equal to two
(2) times the average monthly volume of the terminating Party's CNAM Queries
times the recurring rate specified in Section 3(A) of this Appendix. The average
monthly volume will be calculated using the previous two (2) months' volume
divided by two (2) or, ifless than two months, the monthly volume of the first month
service was provided.

C. Ifat any time during the term of this Appendix a tariff for CNAM Service Query (or
the equivalent service thereot) becomes effective, the tariff and all terms and
conditions, including all rates, will supersede this Appendix. Under these
circumstances, no termination liability as provided in Section 5(B) of this Appendix
will apply for either Party.

D. If a Party materially fails to perform its obligations under this Appendix, the other
Party, after notifying the non-performing Party of the failure to perform and allowing
that Party thirty (30) days after receipt of the notice to cure such failure, may cancel
this Appendix immediately upon written notice.

E. Notwithstanding anything to the contrary in this Appendix, if legal or regulatory
decisions or rules compel SWBT or LSP to terminate the Appendix, SWBT and LSP
shall have no liability to the other in connection with such termination.
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6. Limitation of Liability

A. A Party's sole and exclusive remedies against the other Party for injury, loss or
damage caused by or arising from anything said, omitted or done in connection with
this Appendix regardless of the form of action, whether in contract or in tort
(including negligence or strict liability) shall be the amount of actual direct damages
and in no event shall exceed the amount paid for CNAM Service Queries.

B. The remedies in Section 6(A) of this Appendix shall be exclusive of all other
remedies against a Party, its affiliates, subsidiaries or parent corporation, (including
their directors, officers, employees or agents).

C. In no event shall a Party have any liability for system outage or inaccessibility, or for
losses arising from the unauthorized use of the data by CNAM Service Query
purchasers.

D. Calling Name information provided 'to a Party hereunder shall be provided "as is."
The providing Party makes no warranty, express or implied, regarding the accuracy
or completeness of the Calling Name information regardless ofwhose Calling Name
information is provided. And, the providing Party shall not be held liable for any
actions or omissions arising out of or in connection with the other Party's use of the
Calling Name information. Notwithstanding the foregoing, the providing Party
warrants that the other Party will be accessing the same Calling Name database for
Customer's CNAM Queries as the providing Party accesses for its own Queries.

E. SWBT is furnishing access to its Calling Name database in order to facilitate the
LSP's provision ofCalling Name Delivery Service to its end users or to the end users
of its Query-originating carrier customers, but not to insure against the risk of
completion of a call to a Calling Name Delivery Service subscriber without the
display ofthe name of the caller. While each Party agrees to make every reasonable
attempt to provide accurate and current Calling Name information, the Parties
acknowledge that Calling Name information is the product of routine business
service order activity. Each Party acknowledges that the other Party can furnish
Calling Name information only as accurate and current as the information has been
provided to that Party for inclusion in its Calling Name database. Therefore, each
Party, in addition to the limitations of liability set forth, is not liable for inaccuracies
in the Calling Name information name records provided to the other Party or to its
Query-originating carrier customers, except such inaccuracies caused by the
providing Party's willful or wanton misconduct or gross negligence.

The Parties acknowledge that each Calling Name database limits the Calling Name
information length to fifteen (15) characters. As a result, the Calling Name
information provided in a response to a Query may not reflect a subscriber's full
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name. Name records of residential local telephone subscribers will generally be
stored in the form of last name followed by first name (separated by a comma or
space) to a maximum of fifteen (15) characters. Name records of business local
telephone subscribers will generally be stored in the form of the first fifteen (15)
characters of the listed business name that in some cases may include abbreviations.
The Parties also acknowledge that certain local telephone service subscribers of
Name Record Administering Companies may require their name information to be
restricted, altered, or rendered unavailable. Therefore, in addition to the limitations
ofliability set forth in Section 6 of this Appendix, neither Party is liable for any and
all liability, claims, damages or actions including attorney's fees, resulting directly
or indirectly from the content of any Name Record contained in a Calling Name
database and provided to the other Party or its Query-originating carrier customers,
except for such content related claims, damages or actions resulting from the
providing Party's willftd or wanton misconduct or gross negligence.

The Parties acknowledge that certain federal and/or state regulations require that
local exchange telephone companies make available to their subscribers the ability
to block the delivery of their telephone number and/or name information to the
terminating telephone when the subscriber originates a telephone call. This blocking
can either be on acall-by-call basis or on an every call basis. Similarly, a party
utilizing blocking services can unblock on a call-by-call or every call basis. The
Parties acknowledge their responsibility to and warrant that they will abide by any
indication they receive that the calling telephone service subscriber wishes to block
or unblock the delivery of telephone number and/or name information to a CNDS
subscriber. The Parties agree not to attempt to obtain the caller's name information
by originating a Query to the other Party's Calling Name database where the
subscriber had attempted to block such information, nor will a Party block
information a subscriber has attempted to unblock. Therefore, each Party in addition
to the limitations of liability set forth in this Section, are not liable for any failure by
the other Party or its Query-originating carrier customers to abide by the caller's
desire to block or unblock delivery of Calling Name information, and each Party
agrees to hold the other harmless from and defend and indemnify the other for any
and all liability, claims, damages or actions including attorney's fees, resulting
directly or indirectly from the querying Party or its Query-originating carrier
customers' failure to block or unblock delivery of the Calling Name information
when appropriate indication is provided, except for such privacy related claims,
damages or actions caused by a providing Party's willful or wanton misconduct or
gross negligence.

IN NO EVENT SHALL A PROVIDING PARTY, ITS AFFILIATES, SUBSIDIARIES OR

PARENT CORPORAnON, (INCLUDING THEIR DIRECfORS, OFFICERS, EMPLOYEES OR

AGENTS) HAVE ANY LIABILITY WHATSOEVER TO OR THROUGH THE OTHER PARTY

FOR ANY lNDIRECf, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT

LIMITED TO LOSS OF ANTICIPATED PROFITS OR REVENUE OR OTHER ECONOMIC
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LOSS IN CONNECTION WITH OR ARISING FROM ANYTHING SAID, OMITIED OR DONE

HEREUNDER, EVEN IF THAT OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY

OF SUCH DAMAGES.

Communication and Notices

Ordering and billing inquiries for the services described herein from SWBT shall be
directed to the Local Service Provider Service Center (LSPSC). Ordering shall be
done through the LSPSC using the form attached hereto Appendix B.

Confidentiality

Identification. SWBT and LSP recognize and acknowledge that, in connection with
the services to be provided hereunder, it may disclose to the other party proprietary
or confidential customer, technical or business information in written, graphic, oral
or other tangible or intangible forms. In order for such information to be considered
"Proprietary Information"under this Agreement, it must be marked "Confidential"
or "Proprietary" or bear a marking of similar import. Orally disclosed information
shall be considered Proprietary Information only if contemporaneously identified as
such and reduced to writing and delivered to the other party with a statement or
marking of confidentiality within twenty (20) calendar days after oral disclosure.

Nondisclosure. Subject to Sections 8C through 8F, the Party (the "Receiving Party")
that receives Proprietary Information from the other Party (the "Disclosing Party")
agrees:

(1) That all Proprietary Information shall be and shall remain the exclusive
property of the Disclosing Party_

(2) To limit access to such Proprietary Information to authorized employees and
other individuals who have a need to know the Proprietary Information in
order to perform its obligations under this Agreement.

(3) To keep such Proprietary Information confidential and to use the same level
ofcare to prevent disclosure or unauthorized use of the received Proprietary
Information as it exercises in protecting its own Proprietary Information of
a similar nature.

(4) For a period of three (3) years following any disclosure, not to copy or
publish or disclose such Proprietary Information to others or authorize
anyone else to copy or publish or disclose such Proprietary Information to
others without the prior written approval of the Disclosing Party.
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(5) To use such Proprietary Information only for purposes of performing its
obligations under this Agreement and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

C. Required Disclosures. The Receiving Party agrees to give notice to the Disclosing
Party ofany demand to disclose or provide Proprietary Information of the Disclosing
Party to another person, under lawful process, prior to disclosing or furnishing such
Proprietary Information. Further, the Receiving Party agrees to reasonably cooperate
if the Disclosing Party deems it necessary to seek protective arrangements. The
Receiving Party may disclose or provide Proprietary Information of the Disclosing
Party to meet the requirements of a court, regulatory body or government agency
having jurisdiction over the Party; provided, however, that the Receiving Party shall
notify the Disclosing Party so as to give the Disclosing Party a reasonable
opportunity to object to such disclosure. The Disclosing Party may not unreasonably
withhold approval ofprotective arrangements provided by any such court, regulatory
body or government agency. Nothing herein requires either Party to support the
position ofany person or entity as to whether any particular Proprietary Information
is proprietary under applicable law or this Section 8.

D.

E.

Exceptions. Notwithstanding anything to the contrary contained in this Agreement,
the Proprietary Information described herein shall not be deemed confidential or
proprietary and the Receiving Party shall have no obligation to prevent disclosure of
such Proprietary Information if such Proprietary Information:

(1) is already known to the Receiving Party;

(2) is or becomes publicly known, through publication, inspection of the product,
or otherwise, and through no wrongful act of the Receiving Party;

(3) is received from a third party without similar restriction and without breach
of this Section 8;

(4) is independently developed, produced or generated by the Receiving Party;

(5) is furnished to a third party by the Disclosing Party without a similar
restriction on the third party's rights; or

(6) is approved for release by written authorization of the Disclosing Party, but
only to the extent of such authorization.

Permitted Uses. Customer shall be permitted to use Proprietary Information obtained
through recording the volume of Customer Queries for the purposes of: (a)
estimation of facilities usage for jurisdictional separations; (b) engineering and
network planning of facilities; and (c) measurement for billing purposes.
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F. Legal Reguirements. Notwithstanding anything to the contrary contained in this
Agreement, a Party's ability to disclose Proprietary Information or use disclosed
Proprietary Information is subject to aU applicable statutes, decisions and regulatory
rules concerning the disclosure and use of such Proprietary Information which, by
their express terms, mandate a different handling of such information.

Attached and incorporated herein are:

Exhibit A
Exhibit B

- Specifications and Standards
- LIDB Access Service Order Form



Description of Subject Area
and Issuing Organization

A. Bellcore, SS7 Specifications

Specifications and Standards

Document Number

TR-NPL-000246

Page 1 ofl
Exhibit A

B. ANSI, SS? Specifications
- Message Transfer Part
- Signaling Connection Control

Part
- Transaction Capabilities

Application Part

C. Bellcore, CLASS Calling Name Delivery
Generic Requirements

D. Bellcore, CCS Network Interface
Specifications

T1.111
Tl.1l2

Tl.1l4

TR-NWT-OOI188

TR-TSV-000905



EXlUBlTB
PAGEl

APPENDIX CNAM [LIDB]

SwaT Oimmt NOMBER. _

DESIREe DUE DATE, P'nM DUE DATB, _

FOR NEW SERVLCE I THE APPROXIMATE NtJMBSR. OF MIA mccs _

'l"'fiIE OF ACT~TY _ (N - NEW OR 1lmI; C - CHANGB; D - DlSC:omn:CT; S - ~~)

Bn.LING ACCOUNT NUMBER (UN) _

e:t1STOM2R ORDER CONTACT N1I.ME I JU)DUSS. ZIP CODE I AND TELEPHONE NtlMSER.:

CUSTOMER. TECBNICAL CONTACT N»1E AND TELBPHONE NUMBER.:
(

CPOC SVC. lU:~. CON'D.CT N1IMB ANI) TELEPHONE NOMJ!D:

*SliBT cn~ ·TWO SIX CODE:
(SqT ID OF CCS/SS7 !N'1'ERCONN. SVC.l

1­
2.
J.
4. •

• THIS INFORMA:rION SBOtn.D BE OBTAINEe BY THE LIDS e::t1S'I'OMER. PRC»( TBBtR CCS/SS7
INTERCONNECT:tON SERVICE PROVIDER.
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PAGE 2

APPENDIX CNAM (LIDB}

ACT. ORIGINATING POINT
'NPE COD3S;

ACT.
'mB

OR:IGImTDTG POnrr
CO~;

REMJUlXS, _

tlAorE AND TIMB UCE:tV'C IN THE CPOC _
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PAGEJ

APPENDIX CNAM (LIDB}

LIDB VAL~A'!'!ON SDVlCi:__ CALLnlG N»IB SBRVICZ__

ACT. OlU:GINATING POINT
TY1'E CODES:

O1iIGINA'l'mG POmT
CODES;

REMARKS, _

nATE AND TDt'B Uc:zIV3t) IN THE CPOC:. _
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PAGE 4

APPENDIX CNAM [LIDB]

UtiS ).CCESS SERVICE ORDER POEM

INSTROCTIONS

TBB LIDB ACCESS SERVICl: ORDER FOm4 CONSISTS OF !'OOR PAGBS.

PAGE 1 - ALL 'I'BB 'INFO~Tl:ON ON TB:IS PAGE IS FOR ADMmIST1U.TIVE USE IN
BSTABLISXING TIm t.nm BILLDtC ACc::owr. ALL OP TBB INFORMATION IS
1UIQC'IlUm ON THE INITIAl. OlU)D. OlmDS S'CBMI'r1'BD stmSEQtTENT 'to THE
ESTJUaI.ISm::tl ACCOtmT WILL REQUIRE ONLY THE COS'rCK!R' S~ i\ND
lU)I)USS. TO OnmR. !i:N'rR.IES WILL BE REQUIRED ONLY IF Tl!E1lE IS A
~B TO THE ORIGXNAL INFORMATION.

PAGE j. - ALL 'mE INFORMATION ON PAGE TWO IS FOll. TIm UQtJES'l'Etl ACTIVITY. 'I'RIS
INFORMATION WILL ALWAYS BE 'REQtnUD.

1. DEURED DtJE DATE/FIRM DUE DATi: - APPROXIMATE NOMBD OF NPA NXX.s

•••DESIRED I)tJZ I)A'rE IS USED WREN A FIRM tim: DATE HAS NOT BEEN COOImINATIm
WITR THE LIDB CUSTOMER PRIOR. TO THE SUBMISSl:ON OF THE OImElt FORM 'TO THE
ICSC.

'I'B:B LIDB CD'STOMER. WILL ENTER nmIR r>ESItmO DATE FOR TEEIR LIDB SERVIa TO
BB BSTABLl:smm ANtI 'mE APPROXIMATE NtlMBER OF NPA NXX& ASSOCIATED wrm THE
NBW SDVICE.

IF TIm ORDER IS FOR. SUBSEQUENT ACTIVITY TO AN BSTABLJ:SEED ACCOtIN't', 'I'BB
APPROXIMATE NUMBER OF NPA NXXs WII.L NOT BE REQun.E:O.

·.·"DlK I)'CZ DAft IS USED WEN THE C:OSTOMER' S Accomrr M1\NAGER. HAS
COOBDINAt'EIl WITH mE SNAC TO ESTABLISH 'mE DOE DATE PRIOR TO nm OlUJD.
FORM SEING SENT TO THE epoe.
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PAGES

APPENDIX CNAM {LIDBl

PAGE 2 INSTRUCTIONS CaNTINtmD •

2 • TnlE OF ACTIVITY

N - SHOlnoD BS ENTERED TO ESTABLISH A tonm SERVJ:CB
CAN ALSO BE ENTE1Um TO A1JD ADDITIOmu. POINT CODSS TO AN EXISTING
SDV!CE

C - SBOtlLtl SE !NTDED TO ADD POIN"l" CODES TO OR DELETE POINT CODES FROM AN
EXISTING SERVICE

D - SHO'C1.tl BE ENTERED TO COMPLE'rEIoY DISCONNECT AN EXISTING SERVICE

S - SHOtJIJ) U EN'r1mED TO MAKE A CHANGE ON A e:tJImENT ORDER PR.IOR TO THE
COMPt.ETION DATE (i. e.. CRlWGE DUE DATE. COlUmCT POIN'I CODE (S), ETC.)

3 • BILLING ACCOUNT NUMBER (BAN)

TBB SWBT BILLING ACCOUNT NUMBER. OJ:' 'mE w-LIDATION SaVIO; AND/OR THE
CALLING NAME SERVICE

IF THE ORDER IS FOR. NEW SEll.vtCE, TRIS FIELD WILL BE BL1INK

4 • CUSTOMER. ORDER CONTACT•••

A CONTACT WIn THE CUSTOMER THAT 'mE CPOC CAN COOlU)!NATE wrm POR THE
DUImm tllJZ DATE OR COlUlECTIONS TO AN ORDER.

5 • casTOMElt TEc:mtICAL CON'l'AC'T •••

A TECBNICAL CONTACT WITH THE e:t1S'1'OM1m THAT THE SWBT mAC ~ COORtlDtATE
WI'l'R FOR. nm PROVISIONDlG OF THE SERVICE.

6 • CPOC SERVICE UP ••..

TBE SWBT C])OC SDVJ:CB REPRESDTAT:I'VE THAT NEGOTIATES TIm ORtlER WILL EN"rD.
THEIR NAME AND CONTACT INFORMATION.

7. S1IBT C1CR MID TWO SIX COIlE

THIS INFOSMATION WILL BE OBTAnlED BY THE LIeB CUSTOMD. FROM TBEm OR!mR. 'l'O
'2S'l'ABLISll 'I'HEm CO/SS? INTBllCONNEC'l'ION 5ERVI:CB OR. FROM THEIR. CCS/557
IR'rBRCONNECTI:ON SDVlCE PROVItlER. TKBRB WILt. ALWAYS BE 'FOlJR. LINES FOR
ACCESS TO THE toms.
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APPENDIX CNAM [LIDBl

INsnUCTIONS FOR. PAGES 3 &. 4 -

LIDS HAS TWO QUER.Y SDVICES: VALIDATION AND CALLING NNE

THERE IS NOT A SPBCIFIC N'CMBD. 01" POINT CODES REQ'OIREC F01l t.tOB SD.VICE.TlIE
Lms CUSTOMER. CJl.l'f SO'BMI'r AS MANY COPIES OF PAGES 3 " " AS REQUIRED FOR 'mEn
POINT CODSS PElt REQUEST.

TIm VAl,'Il)A'l'J:CN AND CALLmG N»IB POINT conES wu.to BB ESTAltL:t:.sm:tI ON A SmGLE
BILLING ACCOUNT. IP TEE LIDS COS'rOMER WOULD LID SEPARATE BIu,nm ACCOCNTS,
THEU TWO SEPfoAATE BANs MUST EE REQUESTED (i.. . It ESTABLISH SEPARAtt BII.Lt~c

ACc:croN'l'S") IN THE BILLING ACCOONT NtlMBER FIELD ON PAGE 2. IF »I EXISTING LIDS
CUSTOMER. WAm'S '1'0 ESTABLISH THEIR LIDS CALLINC !W4E SERV:!CE ON A SUUATE
BII.I.ING ACCOUNT, TKEN TBE LInS CTJ'S'l'OMER SHOULD ENTBP. "NEW BJ\N (OR SEPUATE
BAN) FOR THE LIDS CAL1.ING N»1B SERVIc:E" IN TE BIU,ING ACCOUNT NtlMBER FIELD ON
PAGE 2. 'IN ORDBlt TO SET UP SEPARATE BIIJ..ING Accomrrs, nm POIlrt COOES FOR '1'BE
LmB VM.IDATION AND TIm LIDS CALI.J:NG N»IE SEIlVJ:CES ONNOT BE THE SAME. Ta
CUSTOMER Wn.L USE BOTa PAGES 3 &: 4 TO S'CBMIT 'nmIR POINT CODES SEPARATELY FOR
SEPARATE: BILLING ACCOCNTS.

1. • LIDS VALItiATION SERVI:CE_ CALLING 1QMB SERVI:CE_

DTER A CBEa MMUC OR. AN "X" TO DmICATE WJUCK tomB SERVJ:CE THE OP.DBR POU
IS lmQtrESTING TO ESTABLISH OR Dm..E'!'E. IF Bom LIDS SD.VIl2S ARE REQOESTlm

---. ON THE SAME ORDER, TEE POINT CODES FOR EACH SERVICE MOST BE LIS'!'EO ON
SEPARATE PAGES. THIS WILL ENABLE SWElT TO APPLY TH:B COUECT NONREctJRRm~

CBU.GES.

2 • ACTIVIT"! TYPES

IF A LIDS COSTOMER NEBDS TO OlANGB AN EXISTING ope ON AN BS'l7U3LISUD
ACCOCNT. THE "0" SHOtJU) SE USED TO INDICATE THE OPC CHANGING FROM AND TIm
"N" SYOTJUl Be: 1JSED TO INDICATE 'l'H:! OPC CHANGING TO.
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APPENDIX CNAM [LIDB}

PAGES J " 4 INSTRUCTIONS CONTINUED -

LIST OF OR!:GINATING POINT COPES ~ ACTIVITY 'TYPE

AC'tIVI'l""l TYPES: N - ES'fABLISBING OR. ADDING NEW PODlT CODE (S l
lJ - lJ1tLE'tZ EXXS'nNG POINT com: (s)

PLEASE NOTE DI THE FOLLOWING EXAMPLES, THE aRDEll FORM AC"rIV:tTY IS THE ENTRY
n.OM P~B 2, NUMBER. 3. TRIS IS HOT THE ACTIVIT'{ TYPE.

EXAMPI,.!; 1 - ORDER FORM AC'rIV1:TI IS -N- TO ESTASLISH A NEW ACCOONT AND SER.VIc:::E

ACT. oaIGINATING POINT
'1'YPE CODES:

..lL- xxx-xxx-xxx

Acr.
TYPB

ORIGINM'ING POINT
CODBS:

xxx-xxx-xxx

EX»lPLE 2 - ORDER. FORM ACTIVITY IS "C- TO CHANCE ~ EXISTING POINT CODE OR. "J:O
AmI A NEW POINT CODE >.ND OE:I.E:'1'E AN EXISTING POINT CODE

ACT. OUGINATING POINT
TYPE CODBS:

~ xxx-xxx-xxx

ORIGINATDlG PaIN'!'
CODBS:

xxx-m-xxx

EXAMPLE 3 - OlmER FORM ACTIVIT'! IS "-0- TO DISCONNECT THE ACCOUNT 1lND 'mE
SEWICli:

ACT. ORIGINATING POlN't'
TYPE CODES:

...1L. XXX-XXX-xxx

Oll:IGmATING POmT
CODES:

xxx-xxx-xxx

'rIIZ RDm1UCS SECTION MAY BE UTILIZED BY SWBT OR THE LmB CUS':OMD..

TBB nATE AND TI11B UCErvEO WILL BE mrrD.EIl 1I'! THE SWBT cpce UPON uenPT OF
TBB FORM.

AI"TER THE FORM BAS BEElI COMPt.E'rE:D, IT SROtlLD BS FAXta) TO '!OC2. ASSIGNEt) lese.
IF YOU 00 NOT HAVE AN ASSIGNED ICSC roa LIIlB SBR'lICES, CALL
(210) 3'77-5555.
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INTERCONNECTION AGREEMENT

BETWEEN

SOUTHWESTERN BELL TELEPHONE COMPANY

AND

--'
WESTERN OKLAHOMA LONG DISTANCE, INC.



BEFORE THE CORPORATION COMMISSION OF THE STATE OF OKLAHOMA

APPLICAnON OF WESTERN OKLAHOMA )
LONG DISTANCE, INC. FOR ARBITRAnON )
OF UNRESOLVED ISSUES WIlli )
SOUTHWESTERN BELL TELEPHONE )
COMPANY PURSUANT TO §252(b) OF THE )
TELECOMMUNICATIONS ACT OF 1996 )

I CAUSE NO. PUD 960000257

ORDER NO.

409306

:' """--

\,_..

HEARING: January 17, 1997
Before Robert E. Goldfield, Arbitrator

APPEARANCES: George M. Makohin, Attorney
Western Oklahoma Long Distance, Inc.

Tracy A. Parks, Attorney
Southwestern Bell Telephone Company

Rick D. Chamberlain, Assistant Attorney General
Office of the Attorney General, State of Oklahoma

John W. Gray, Senior Assistant General Counsel
Public Utility Division, Oklahoma Corporation Commission

FINAL ORDER APPROVING rNIERCONNECTION AGREEMENT

BY THE COMMISSION:

The Corporation Commission (the Commission) of the State of Oklahoma being regularly
in session and the undersigned Commissioners being present and participating, there comes on for
consideration and action the request for approval of the interconnection agreement entered into
between Western Oklahoma Long Distance, Inc. (WOLD) and Southwestern Bell Telephone
Company (SWBT).

On September 3, 1996, Western Oklahoma Long Distance, Inc. (WOLD) filed an application
pursuant to §252(b) of the Telecommunications Act of1996 (the Federal Act) and OAC 165:55-17
requesting the Commission to arbitrate unresolved issues regarding an interconnection agreement
between WOLD and Southwestern Bell Telephone Company (SWBT). This matter came on for
hearing on the me~ts on December 2, 1996 pursuant to the procedural schedule ordered previously
in this cause in Order No. 405526. On that date, the hearing was continued by agreement of the
parties until December 3, 1996.

On that date, counsel for WOLD and SWBT announced that WOLD and SWBT had reached
an agreem~t regarding the resolution of the issues involved in this application. Counsel for WOLD
and SWBT further announced that the parties would submit an interconnection agreement on or
before December 13, 1996for approval in this cause by this Commission on or before December 13,
1996. All parties agreed that the Commission could issue its interim order resolving the issues in
this arbitration as indicated above. There were no objections to this procedure by any party.

Pursuant to Interim Order No. 40TI89, the Commission ordered the parties to submit an
interconnection agreement on or before December 13, 1996. Pursuant to motion of WOLD with
which SWBT concurred, the Commission issued Order No. 408160 dated December 30, 1996
granting the parties an extension oftime until January 3, 1997 to submit their interconnection
agreement.
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On January 3, 1997, the parties submitted the int~rconnection agreement reflecting the
agreement of the parties, together with a Motion for a Procedural Schedule requesting the
Commission to set a date for hearing for approval of the Interconnection Agreement. Subsequently,
on January 9, 1997 the parties filed a supplement to the Interconnection Agreement, providing
Attachments A and B to the Agreement. By Order No. 408615 dated January 16, 1997; the
Commission set Janl18!Y 17, 1997 as the date for the hearing on the approval of the Interconnection
Agreement.

A hearing was conducted on January 17, 1997, with counsel for WOLD, SWBT. Staff and
the Office of the Attorney General present. An exhibit list was circulated among the parties.
Counsel for WOLD submitted a signed copy ofthe Interconnection Agreement, which was admitted
without objection.

Counsel for WOLD stated that the Interconnection Agreement entered into between WOLD
and SWBT reflected the results of the Commission's decisions and final order in Cause No. PUD
960000218 as to the issues that had been outstanding between WOLD and SWBT. Counsel further
announced that the Agreement is non-discriminatory as to any other telecommunications service
provider, and requested approval of the Agreement by the Commission.

Counsel for SWBT and Staff counsel concurred in those statements and the request for
approval of the Agreement by the Commission. Staffcounsel further stated that Staff had reviewed
the Agreement and that it was consistent with the requirements of the Commission's rules for
approval of intercolUlcction agreements, that the Agreement is consistent with the public interest,
convenience and necessity, and that the Agreement is consistent with the pro-competitive aims of
the Federal Act and the Commission's rules governing local exchange competition. No party
objected to the approval of the Interconnection Agreement.

FINDINGS OF FACT AND CONCLUSIONS OF LAW

The Commission finds that it has jurisdiction over the above-entitled cause pursuant to 47
U.S.C. §2S2 (the Federal Act), Article IX, Section 18 of the Oklahoma Constitution, 17 O.S. (1996)
Section 131 et seq., and OAC 165:55-17. Further, the Commission finds that the parties have
resolved this arbitration as indicated above, and have submitted a signed Interconnection Agreement
reflecting the resolution of outstanding issues.

Further, the Commission finds that the IntercolUlection Agreement is consistent with the
public interest, convenience and necessity, that it does not discriminate against a telecommunications
service provider not a party to the Agreement, that the Agreement is consistent with the requirements
of the Commission's rules for the approval ofintercolUlection agreements, and that the Agreement
is consistent with the pro-competitive aims of the Federal Act and the Commission's rules governing
local exchange competition.

ORDER

IT IS THEREFORE THE ORDER OF THE OKLAHOMA CORPORATION
COMMISSION that the IntercolUlection Agreement submitted by WOLD and SWBT is hereby
approved.

Cod

nON COMMISSION OF OKLAHOMA
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~q4r~
Commission Secretary

REPORT OF THE ARBITRATOR
•

The foregoing Findings and Order are me Report and Recommendations of the Arbitrator.
~.!) .

. :." .



BEFORE THE CORPORATION COMMISSION OF THE STATE OF OKLAHOMA

APPLICATION OF WESTERN OKLAHOMA
LONG DISTANCE, INC. FOR ARBITRATION
OFUNRESOLVEDISSUESvnTH
SOUTHWESTERN BELL TELEPHONE
COMPANY PURSUANT TO §252(b) OF THE
TELECOM}JUNlCATIONS ACT OF 1996

)

~ CAUSE NO. PUD 960 000257
)
)
)

F5!p-~19:D
eOUR; CLERK'S

APPLICATION CORPORAnON 8&~/ee . OKe
OF OKLAHOMX/$S/ON

Western Oklahoma Long Distance, Inc., d.b.a. Dial Tone Savers ("WOLD")

respectfully requests this Commission to appoint an arbitrator and to arbitrate an

interconnection agreement between WOLD and Southwestern Bell Telephone Company

("SWBT") pursuant to 47 U.S.C. §252(b) of the Telecommunications Act of 1996. In

support of its application, WOLD states as follows:

1. Parties

Applicant WOLD is an Oklahoma corporation doing business in Oklahoma as Dial

Tone Savers. Its principal place ofbusiness is at 501 Gary Boulevard, Clinton Oklahoma,

73601.

SWBT is a Missouri corporation, with its principal place of business in Oklahoma

located at 800 North Harvey, Oklahoma City, Oklahoma, 73102.

2. Allegations of Fact

A. Introduction

As this Commission is well aware, the Telecommunications Act of 1996 was passed

by Congress in order to enable and promote competition in providing telecommunications



'. '

services, especially local exchange services, to the public. That Act imposes certain duties

on local exchange carriers such as SWBT, pursuant to §251 and other provisions of the Act,

including:

•

•

•

•

•

•

•

•

•

•

•

~ - the duty not to prohibit, and not impose unreasonable
or discriminatory conditions or limitations on, the
resale of its telecommunications services;
number portability - the duty to provide number portability in
accordance with prescribed conditions;
djalini parity - the duty to provide dialing parity to competing
local and toll service providers
nymber and service patin' - the duty to provide to competing
providers of services nondiscriminatory access to telephone
numbers, operator services, directory assistance, and directory
listing, with no unreasonable dialing delays;
access to ri~ts-of-way - the duty to afford access to poles,
conduits, ducts, and rights-of-way;
compensation - the duty to establish reciprocal compensation
arrangements for the transport and termination oftelecommunications;
ne~otiation - the duty to negotiate in good faith the particular
terms and conditions ofagreements to fulfill duties imposed
by the Act;
interconnection - the duty to provide interconnections at least
equal in quality to those of the local exchange carrier on
rates, terms and conditions that are just, reasonable and
nondiscriminatory;
unbundlini - the duty to provide nondisCriminatory access
to network elements on an unbundled basis on rates, terms
and conditions that are just, reasonable and nondiscriminatory,
in such a manner so as to allow the combination of such
network elements to provide telecommunications service;
offer for resale - the duty to offer for resale at wholesale rates
any telecommunications services which the local exchange
carrier provides to retail subscribers;
notice of chan~es - the duty to provide reasonable public
notice of changes in the information necessary for the
transmission and routing of services using the carrier's

2


