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!XCs provide service interstate and intrastate. In some states IXCs are permitted to
operate within a LATA

H. Interexchange Carrier Transported - telecommunications services provided by an
Interexchange Carrier or traffic transported by facilities belonging to an Interexchange
Carrier.

I. Originating Local Exchange Carrier Company - the company whose local exchange
telephone network is used to originate calls thereby providing originating exchange
access to IXCs.

1. Message Processing - the creation of individual EMR formatted billable message
detail records from individual recordings that reflect specific billing detail for use in
billing the end user and/or access usage records from individual recordings that reflect
the service feature group, duration and time of day fora message, Carrier
Identification Code, among other fields, for use in billing access to the Interexchange
Carriers. Message Processing includes performing CMDS online edits required to
ensure message detail and access usage records are consistent with CMDS
specifications.

K. Provision ofMessage Detail - the sorting of all billable message detail and access
usage record detail by Revenue Accounting Office, Operating Company Number or
Service Bureau, splitting ofdata into packs for invoicing, and loading ofdata into files
for data transmission to LSP for those records created internally or received from
other Local Exchange Carrier Companies or Interexchange Carriers through SWBT's
internal network or national CMDS.

L. Rating ofBillable Messages - the computing ofapplicable charges for each message
based on the Interexchange Carrier's schedule of rates.

M. Record - a logical grouping ofinformation as described in the programs that process
information and create the magnetic tapes or data files.

N. Recording - the creation and storage on magnetic tape or other medium ofthe basic
billing details ofa message in Automatic Message Accounting (AMA.) format.

O. Recording Company - the company that performs the functions of recording and
message processing of Interexchange Carrier (!XC) transported messages and the
provision ofmessage detail.

P. Service Switching Point (SSP) - a signaling point that can launch queries to databases
and receivefmterpret responses used to provide specific customer services.

Q. Switching Control Point (SCP) - the real time database system that contains routing
instructions for 800 calls. In addition to basic routing instructions, the SCP may also
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provide vertical feature translations, Le., time ofday, day ofweek routing, out ofarea
screening and/or translation of the dialed 800 number to its assigned working
telephone number.

R

S.

800 SCP Carrier Access Usage Sununary Record (SCP Record) - A summary record
which contains information concerning the quantity and types ofqueries launched to
a SWBT SCPo In those situations where charges are applicable for the production
and delivery of SCP records, such charges will be those specified in Exhibit ill-A
pertaining to the production and forwarding ofAUR data.

Tenninating Local Exchange Carrier Company - the company whose local exchange
telephone network is used to terminate calls thereby providing terminating exchange
access to IXCs.

IT. Responsibilities of the Parties

A SWBT will record all IXC transported messages for LSP carried over all Feature
Group Switched Access Services that are available to SWBT-provided recording
equipment or operators. Unavailable messages (i.e., certain operator messages which
are not accessible by SWBT-provided equipment or operators) will not be recorded.
The recording equipment will be provided at locations selected by SWBT.

B. SWBT will perform assembly and editing, message processing and provision of
applicable billable message detail for IXC transported messages ifthe messages are
recorded by SWBT. In those instances where LSP has not signed a rating takeback
waiver with AT&T, SWBT will also rate billable message detail and forward to the
appropriate billing company. IfLSP has signed a rating takeback waiver, SWBT will
perform assembly and editing and fOIWard the billable message detail to AT&T for
rating on behalfofLSP.

C. SWBT will provide access usage records if they are generated by SWBT or ifsource
information has been purchased from the IXC on behalfofLSP.

D. Assembly and editing will be performed on all IXC transported messages recorded by
SWBT, or on all source information purchased on behalfofLSP during the billing
period established by SWBT and selected by LSP from Exhibit ill-B.

E. Standard EMR. record formats for the provision ofbillable message detail and access
usage record detail will be established by SWBT and provided to LSP.
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F. Recorded billable message detail and access usage record detail will not be sorted to
furnish detail by specific end users, by specific groups of end users, by office, by
feature group or by location.

G. SWBT will provide message detail to LSP either on magnetic tapes or in data files,
depending on the option contracted for by LSP in Exhibit ill. Only ONE method
may be selected by the LSP.

1. Magnetic Tapes

a. SWBT will supply the magnetic tapes, which will be provided without
the return ofpreviously supplied tapes.

b. LSP will specifY one ofthe following options for provision oftapes:

1) SWBT may send the tapes to LSP via first class u.s. Mail
Service or an equivalent service ofSWBT's choice, or

2) LSP may pick up the magnetic tapes at a location designated
bySWBT.

3) If, at the request ofLSP, overnight delivery other than those
provided in 1& 2 above is requested, the cost ofthis delivery
will be at the expense ofLSP.

2. Data Files

The message detail may be transmitted to LSP in data files via data lines using
software and hardware acceptable to both parties.

H. In Exhibit ill LSP will identify separately the location where the tapes and any data
transmissions should be sent (as applicable) and the number oftimes each month the
information should be provided. SWBT reserves the right to limit the frequency of
transmission to existing SWBT processing and work schedules, holidays, etc.

I. SWBT will detennine the number df magnetic tapes or data files required to provide
the recorded billable message detail and access usage record detail to LSP.

1. Recorded billable message detail and/or access usage record detail previously
provided LSP and lost or destroyed through no fault ofSWBT will not be recovered
and made available to LSP except on an individual case basis at a cost determined by
SWBT.

K. When SWBT receives rated billable messages from an Interexchange Carrier or
another Local Exchange Carrier that are to be billed by LSP, SWBT will forward
those messages to LSP.



Statement of Tenns and Cond"rtions-Oklahoma
APPENDIX RECORDING

Page 5 of 9

L. When SWBT has rated billable message detail originating from LSP's end users
requiring billing by another Local Exchange Carrier, SWBT will forward such
messages to the appropriate Billing Company.

M. SWBT will record the applicable detail necessary to generate access usage records
and forward them to LSP for its use in billing access to the Interexchange Carrier.

m. Basis of Compensation

A Compensation for recording, assembly and editing, rating, message processing and
provision ofmessages provided hereunder by SWBT for the LSP shall be based upon
the rates and charges set forth in Exhibit m, BASIS OF COMPENSATION.

B. When message detail is entered on a magnetic tape or data file for provision of
message detail to LSP, a per record charge will apply for each record processed.
SWBT will determine the charges based on its count of the records processed.

IV. Liability

A Except as otherwise provided herein, neither party shall be liable to the other for any
special, indirect, or consequential damage ofany kind whatsoever. A party shall not
be liable for its inability to meet the terms ofthis Agreement where such inability is
caused by failure ofthe first party to comply with the obligations stated herein. Each
party is obliged to use its best efforts to mitigate damages.

B. When the Recording Company is notified that, due to error or omission, incomplete
data has been provided to the LSP, the Recording Company will make reasonable
efforts to locate and/or recover the data and provide it to the LSP at no additional
charge. Such requests to recover the data must be made within 30 days from the date
the details initially were made available to the LSP. Ifwritten notification is not
received within 30 days, the Recording Company shall have no further obligation to
recover the data and shall have no further liability to the LSP.

c. It: despite timely notification by the LSP, message detail is lost and unrecoverable as
a direct result of the Recording Company having lost or damaged tapes or incurred
system outages while performing recording, assembly and editing, rating, message
processing, and/or transmission of message detail, the Recording Company will
estimate the volume of lost messages and associated revenue based on information
available to it concerning the average revenue per minute for the average interstate
and/or intrastate call. In such events, the Recording Company's liability to the LSP
shall be limited to the granting of a credit adjusting amounts otherwise due from it
equal to the estimated net lost revenue associated with the lost message detail.
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D. The Recording Company will not be liable for any costs incurred by the LSP when the
LSP is transmitting data files via data lines and a transmission failure results in the
non-receipt of data by the Recording Company.

E. The LSP agrees to defend, indemnify, and hold harmless the Recording Company
from any and all losses, damages, or other liability, including attorney fees, that it may
incur as a result ofclaims, demands, or other suits brought by any party that arise out
of the use of this service by the LSP, its customers or end users. The LSP shall
defend against all end users' claims just as ifthe LSP had provided such service to its
end users with its own employees.

F. The LSP also agrees to release, defend, indemnify and hold harmless the Recording
Company from any claim, demand or suit that asserts any infringement or invasion of
privacy or confidentiality ofany person(s), caused or claimed to be caused, directly
or indirectly, by Recording Company employees and equipment associated with
provision of this service. This includes, but is not limited to suits arising from
disclosure ofany customer specific infonnation associated with either the originating
or terminating numbers used to provision this service.

G. The LSP also agrees to release, defend, indemnify and hold harmless the Recording
Company from any claim, demand or suit to perform under this contract should any
regulatory body or any State or Federal Court find the existing terms ofthis contract
to either be illegal, unenforceable, against public policy, or improper for the
Recording Company.

The attached pages of this Exhibit I show the service options that are offered under this Appendix
and the charges that are associated with each option. Alphabetical and numerical references in the
CHARGES columns are to rates and charges set forth in Exhibit ill, BASIS OF COMPENSATION.
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EXPLANATION OF SERVICE OPTIONS

ORIGINATING 1+ DDD RECORDINGS -!XC TRANSPORTED MESSAGE DETAIL
AND ACCESS USAGE RECORDS

Option #1: S'WBT perfonns recording, assembly and editing, rating ofbillable message detail and
creates an Access Usage Record (AUR) for all 1+ Interexchange Carrier (!XC)
transported messages originating from LSP end office telephone network and
forwards both billable message detail records and AUR records to LSP.

Option #2: SWBT performs recording, assembly and editing of the billable message detail and
extracts that detail to the IXC for aU 1+ IXC transported messages originating from
LSP end office. SWBT creates Access Usage Records for this traffic and forwards
those AUR records to LSP.

Option #3: The Interexchange Carriers do their own billable message recording for their 1+ IXC
transported messages originating from LSP end office. S'WBT perfonns recording
for Access purposes only, assembles and edits this data, creates AURs and forwards
the AUR records to LSP.

ORIGINATING OPERATOR RECORDINGS -!XC TRANSPORTED MESSAGE DETAIL
AND ACCESS USAGE RECORDS

Option #4: LSP Non-Equal Access End Office - The Interexchange Carriers do their own billable
message recording. S'WBT perfonns local and intraLATA operator services for LSP.
SWBT performs recording at the operator switch for all 0+, 0-, Coin Sent Paid,
CAMA and International IXC transported messages. S'WBT assembles and edits this
data, creates AURs and forwards the AUR records to LSP.

Option #5: LSP Equal Access End Office - The Interexchange Carriers do own billable message
recording. SWBT performs local and intraLATA operator services for LSP. S'WBT
performs recording at the operator switch for 0- only IXC transported messages.
S'WBT assembles and edits this data. creates AURs and forwards the AUR records
to LSP.

Option #6: LSP Equal or Non-Equal Access End Office - Interexchange Carriers do own billable
message recording. LSP chooses to have SWBT purchase source information from
IXC in order to have information required to create Access Usage Records. SWBT
assembles and edits this data, creates AURs and forwards the AUR records to LSP.

Option #7: Interexchange Carrier does its own billable message recording and forwards to SWBT
the billable message detail for assembly and editing and rating of these operator
service IXC transported messages. SWBT forwards the rated billable message detail
to the appropriate billing company, creates an AUR and forwards the AUR records
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to LSP. This situation occurs when the LSP has not signed a rating takeback waiver
with the Interexchange Carrier.

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Option #8: SWBT performs SSP function for LSP end office and bills query charge to the
appropriate Interexchange Carrier. SWBT performs recording for Access purposes
only, assembles and edits this data, creates AURs and forwards AUR records to LSP.

Option #9: SWBT performs SSP function for LSP end office. LSP performs billing of query
charge to the appropriate Interexchange Carrier. SWBT performs recording at the
SSP for Access purposes only, assembles and edits this data, creates AURs and
forwards AUR records to LSP. SWBTperforms recording at the SCP for query
billing purposes only, assembles and edits this data, creates SCP records and forwards
SCP records to LSP.

Option #10: SWBT performs SCP function for LSP. SWBT performs recording at the SCP,
assembles and edits this data, creates SCP records and forwards SCP records to LS~.

TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Option #11: SWBT provides tandem function for LSP. LSP requests SWBT to provide all
Feature Group B, Feature Group C and Feature Group D terminating usage
recordings including Feature Group B over D and Feature Group Cover D. SWBT
creates terminating AURs for this data and forwards AUR records to the LSP.

Option #12: SWBT provides tandem function for LSP. The LSP requests SWBT to provide all
Feature Group B terminating usage recordings excluding B over D. SWBT creates
terminating AURs for this data and forwards AUR records to LSP.

Option #13: SWBT provides tandem function for LSP. LSP requests SWBT to provide all
Feature Group B terminating usage recordings including Feature Group B over D.
SWBT creates terminating AURs for this data and forwards AUR records to the LSP.

Option #14: SWBT provides tandem function for LSP. LSP requests SWBT to provide all
Feature Group D terminating usage recordings including B over D and Cover D.
SWBT creates tenninating AURs for this data and forwards AUR records to the LSP.

Option #15: SWBT provides tandem function for LSP. The LSP requests SWBT to provide all
Feature Group D terminating usage recordings including B over D. SWBT creates
terminating AURs for this data and forwards AUR records to the LSP.

MESSAGE PROVISIONING:
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Option #16: SWBT will forward all IXC transported message detail records or access usage
records to LSP generated internally within SWBT system or received via CMDS from
an Interexchange Carrier or another Local Exchange Carrier telephone company.
LSP forwards rated IXC transported message detail or access usage detail to SWBT
for distribution to the appropriate billing company through SWBT's internal network
or using the CMDS network.
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SERVICES and ASSOCIATED CHARGES

ORIGINATING 1+ DDD RECORDINGS
IXC TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE RECORDS

(
Exhibit I - Page 1 or 5

SERVICE Assembly
OPTION & Message Provision of Source
NUMBER Recording Editing Rating Processing Message Detail Information

1 A B C D E N/A

2 A B D E N/A

3 A B D E N/A
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SERVICES and ASSOCIATED CHARGES

ORIGINATING OPERATOR RECORDINGS
IXC TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE RECORDS

~
EIhlblt 1- Page 2 of 5

SERVICE Assembly
OPTION & Message Provision of
NUMBER B~cording Editin2 Ratin2 Processin2 Mess82e D_etail

4 A B D E

5 A B D E

6 B D E

7 B C D E

Source
Information

FI or F2
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SERVICES and ASSOCIATED CHARGES

800 SERVICE RECORDINGS
IXC TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE RECORDS

Exhibit I - Page 3 of 5

SERVICE Assembly
OPTION & Message Provision of Source
NUMBER Recording Editing Rating Processing Message Detail Information

8 A B D E

9 A B D E

10 A B D E
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SERVICES and ASSOCIATED CHARGES

TERMINATING RECORDINGS
IXC TRANSPORTED ACCESS USAGE RECORDS

(

Exhibit 1- Pale 4 of 5

SERVICE Assembly
OPTION & Message Provision of Source
NUMBER Recording Editing Rating Processing Message Detail Information

11 A B D E

12 A B D E

13 A B D E

14 A B D E

15 A B D E
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SERVICES and ASSOCIATED CHARGES

MESSAGE PROVISIONING
IXC TRANSPORTED MESSAGE DETAIL AND ACCESS USAGE RECORDS

Exhibit I - Page 5 of5

SERVICE
OPTION
NUMBER

16

Assembly
&

Recording Editing Rating
Message
Processing

Provision of
Message Detail

Elle

Source
Information

·Charging for this option is not applicable under this Agreement if Contracting Company
has also signed the Hosting Agreement with Southwestern Bell.
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METHOD OF PROVISION
Page 1 of4

Attached to and made a part of the RECORDING, MESSAGE PROCESSING AND PROVISION
OF INTEREXCHANGE CARRIER TRANSPORTED MESSAGE DETAIL APPENDIX effective
_______>. 19__, between Southwestern Bell Telephone Company and _

The service options and method ofprovision selected by the LSP under this Appendix are as indicated
on page 2. attached, ofthis Exhibit ll. Numerical references are to service options shown in ExhIbit
1.

Approved and executed the__ day of , 19 _

SO~ESTERNBELL

TELEPHONE COMPANY

By: _

(Title)

.By: _

(Title)
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Exhibit n . Page 2 or4

SELECTED SERVICE OPTIONS
AND METHOD OF PROVISION

EFFECTIVE DATE: _

16

Message
Provisioning

15141312

Terminating AUR
ODtions

118 I ,5 I 6 174

Operator Handled
Options Options _ p.._.
8*" iii ...&.£&&"'1 i ,

1 I 2 I 3

l+DDD
ODtions

NPAlNXX

Numerical references are to specific selVice options listed in Exhibit I.
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Exhibit n . Page J of 4

SELECTED SERVICE OPTIONS
AND METHOD OF PROVISION

EFFECTIVE DATE: _

16

Message
Provisioning

15141312

Terminating AUa
Options

1191 10864 15NPAlNXX 1 1 12 I J

Numerical references are to specific service options" listed in Exhibit I.

1+ DDD Operator Handled 800 Service
Options Options Options _I

i I I i i&&..{1 I I i .-&&05&1 i i
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METHOD OF PROVISION:
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SELECTED SERVICE OPTIONS
AND METHOD OF PROVISION

EFFECTIVE DATE: _

(
Exhibit n -Page 4 of 4

Circle One: Data File 9 Track Magnetic Tape 18 Track Magnetic Tape
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BASIS OF COMPENSATION

LSP shall pay SWBT the amounts as listed in Appendix Pricing Schedule for services provided under
this Appendix.
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INVOICE DESIGNATION

COMPANYNAME: _

EXCHANGE COMPANY I.D. NUMBER (OeN): _

BILLABLE INVOICE INTERVAL:

Check One:

D
D

Daily (Full Status RAO Companies will receive billable messages daily.)

Bill period (A maximum offive dates may be chosen.) A file is created five
workdays from each bill period date, and three additional days should be
allowed for distribution. Circle a maximum offive bill period dates:

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29

TAPE MAILING ADDRESS:
(Full RAG Companies will receive AURs at the same address as billable message toll.)
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AUR INVOICE INTERVAL:

Check One:

D

D

Daily (Full Status RAG Companies will receive AURs daily.)

Bill period (A maximum offive dates may be chosen.) A file is created five
workdays from each bill period date, and three additional days should be
allowed for distribution. Circle a maximum offive bill period dates:

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29

TAPE MAILING ADDRESS:
(Full RAG Companies will receive AURs at the same address as billable message toll.)
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PROVISION OF AUR SOURCE INFORMATION

This Exhibit sets forth the terms and conditions under which SWBT will provide Access Usage
Record (AUR) data pertaining to the following types of Interexchange Carrier (!XC) transported
usage originating from the LSP exchanges in situations where SWBT, in order to have information
required to create such AUR source data, must either purchase data from an outside vendor or use
data available at the operator switch of SWBT when SWBT provides 10calfmtraLATA operator
services for LSP:

0+ AT&T Transported Call Type (0+)

This type of 0+ call is a call which (1) originates from one of LSP's exchanges, (2) is
transported by AT&T, (3) is rated by AT&T, and (4) is placed by an LSP's subscriber dialing
O+NPA+NXX+LINE or by dialing either 100CIC+O+NPA+NXX+LINE or
10CIC+O+NXX+LINE, where the CIC is AT&T's Carrier Identification Code.

O-!XC Transported Call Type (0-)

This type of 0- calI is a call which (1) originates from one of LSP's exchanges, (2) is
transported by any IXC whose facilities are accessed through the use ofSWBT's 0- Transfer
Service, and is placed either by (3) an LSP's subscriber dialing 0 and subsequently being
transferred by LSP's 10calfmtraLATA operator service provider to an IXC operator for
placement and completion of the call, or by (4) LSP's subscriber dialing 00 and being
connected to an IXC's operator for placement and completion ofthe call.

0- AT&T Transported Call Type (0-)

This type of 0- call is a call which (1) originates from one of the LSP's exchanges, (2) is
transported by AT&T, (3) is rated by AT&T, and either (4) is placed by an LSP's subscriber
dialing 0 and subsequently being transferred by the LSP's 10calfmtraLATA operator service
provider to an AT&T operator for placement and completion of the call, or (5) where
equipment and facilities permit, is placed by the LSP's subscriber dialing 00 and being directly
connected to an AT&T operator for placement and completion of the call.



APPENDIX RECORDING
EXHIBIT IV
Page 2 of4

International Operating Center AT&T Transported Call Type aOe)

An laC call is a call which (1) originates from one ofthe LSP's exchanges, (2) is transported
by AT&T, (3) is handled at an AT&T International Operating Center, (4) is rated by AT&T,
and (5) is placed by an LSP's subscriber either dialing 01 or 011 before the international
telephone number, or (6) dialing either 0 or 00 and being transferred to an AT&T IOC for the
placement and completion ofthe.call.

Coin Sent Paid AT&T Transported Call Type (CSP)

A Coin Sent Paid call is a call which (1) originates from a public coin telephone located in any
ofthe LSP's exchanges where the person placing the call pays for the call by inserting coins
into the public coin telephone from which the call originates, (2) is transl'0rted by AT&T, (3)
is recorded by an AT&T Operator Service Position (aSPS), and (4) is rated by AT&T.

CAMA AT&T Transported Call Type (CAMA)

A Centralized Automatic Message Accounting (CAMA) call is a call which (1) originates
from one ofthe LSP's exchanges, (2) is transported by AT&T, and either (3) is recorded at
an AT&T OSPS because Operator Number Identification (ONI) of the calling party's
telephone number is required due to equipment or facility constraints, or (4) is recorded at
an AT&T OSPS due to a failure ofan originating end office to record the Automatic Number
Identification (ANI) ofthe calling party for direct dialed customer calls.

In situations where SWBT must purchase source data from an outside vendor in order to
provide AUR data for LSP in those instances where Meet Point Billing is applicable between
LSP and SWBT, a separate charge will be applicable in accordance with Exhibit ill F. 1. This
election is indicated below by the placement of a "P" (purchase) by LSP under each
applicable type ofAUR Information Call listed.

In situations where SWBT must purchase source data from an outside vendor in order to
provide AUR data for the LSP in those instances where Meet Point Billing is not applicable
between the LSP and SWBT, a separate charge will be applicable in accordance with Exhibit
illF.2. This election is indicated below by the place ofa "P" (purchase) by LSP under each
applicable type ofAUR Information Call listed.

In situations where SWBT has source information available from SWBT data and the LSP
requests SWBT to use such source information, this election is indicated below by the
placement ofan "s" (SWBT Switch Record) under each applicable type ofAUR Information
Call listed, and LSP agrees to pay SWBT the applicable charges as set forth in Exhibit ill.
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In situations where LSP does not wish to be provided any AUR source data for one ofmore ofthe
call types listed below, this election should be indicated by the placement ofan "N" (None) under
each applicable type ofAUR Information Call listed. There is no charge for this election.

LSP desires SWBT to provide AUR data pertaining to the types of AT&T and/or other IXC
transported usage, as specified below, originating from the following NPAINXXs. The appropriate
Source Information Provided charge will apply as set forth in Exhibit ill-A.F.

TYPE OF AUR INFORMATION CALL

EXCH
NPAINXX NAME 0+ Q:.... CAMA Iill:

RAO
!:Sf COPE
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LSP shall provide SWBT written notice concerning any NPAINXXs which LSP may ad~ delete or
change in its operating territory as well as the specific types ofAUR data required by LSP for each
ofsuchNPAINXXs. LSP will provide such written notice to SWBT at least sixty (60) days prior to
the effective date ofany such addition, deletion or change. IfSWBT does not receive at least sixty
(60) days notice, it cannot ensure timely provision of AUR data pertaining to the affected
NPAINXXs.




