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Southwestern Bell AUTHORIZATION FOR PRELICENSE SURVEY
Telephone OR MAKE-READY WORK
Agreement Number
Appticant
(] PRELICENSE SURVEY
Applicant No
(] MaAKe-READY WORK
SWBT EWO No.
HOURS LOADED RATE JOTAL

@ Engineering x $ =$

z

2

w

w

0

g Total {Advance Payment Required) $

é If you wish SWBT to complete the required survey work, sign below and retum with appropriate advance payment as

o indicated.

Estimated Compietion Date
HOURS LOADED RATE TOTAL

X Labor x s =$

o Material X x $___xox =$

‘;‘_ Engineering x $ $

Q

é Total (Advance Payment Required) $

;‘é‘ If you wish SWBT to complete the required make ready work, sign beiow and retum with appropriate advance payment

g) as indicated.

Estimated Completon Dats

WORK AUTHORIZED: ESTIMATE SUBMITTED BY:
{Authonzed Signatism) (Signawsre)
(Tise) (Nide)
{Date) (Tl No.) {Date) (Tel. No)

SW-9434
Ref: SW002-011-900 O official File Copy, i Checked in Red (Rev. 6-96)



Southwestern Bell

Telephone APPLICATION AND CONDUIT OCCUPANCY LICENSE
(Appticant)
{Addrass)
(Date)

Southwestem Bell Telephone Company:

In accordance with the terms and conditions of the Licensing Agreement between us, dated .19 .
application is hereby made for a licenss to occupy the conduit system shown on Form SW-943S5-1, with the cable and
equipment detailed on Forms SW-8435-2 and 3. This request will be designatect:

Conduit Occupancy Application Number *

Appﬁamm:mmswwprmmdmembmmuMsmeomhﬁmd
such estimate does not constitute Applicant’s authorization for completion of the preficense survey by SWBT.

{Applicant)
By: .
(Name of authorized agent)
it
(Title of authorized agert)
Tel. No.
E Conduit Occupancy License Number. is hereby granted to occupy SWBT'S conduit
= smasndamdwﬂnaudndFonSW—QﬂMwmabh,Wammmm
I the attached Forms SW-9435-2 and 3. Duct footage this ficanse -
; {Location)
a Southwestern Bell Telephone Co.
&
pur’
& By:
g (Name of autharzed agent)
o i
g License issus Dam (Title of authorized agent)
e Tel No.

. IWMwmnmmwmmwwmwww
SWBT will process applications in sequential ascending order according to the appiication numbers assigned by the
Appiicant unless different procedures are established locatly in advance.

Ref: 002-011-900SW _ (Rev.6-96)



Soutiwesien Sel .
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Ref: 002-011-30C

{Ucense) .
Agreement No. .
(C.O. Appic. Ne.) Pege_____ of
CONDUIT SYSTEM DIAGRAM
SECOND ST.

1=-A

. AJAX
P, Q BLDQ.

T
28 A ;
mo; I
, FOURTH ST
9 . sess
1-A
—'$—
am
APTS.
—Pp 4.__{ 2-8
1-A
FIFTH ST.
1-A
1-8
1-¢ 1-A
2-8
&
g 1-8 1-8
bp.tm
1-A
E 1-C H].A
; SIXTH ST

i —

HOTEL

LETTERS (A.B8 & C) - CABLE DESIGNATION 8Y TYPE FROM FORM SW-8435-2
NUMBERS(1.2,0t0.) - NUMBER OF CASLE(S) 8Y SECTON
~ REPAESENTS ALL CABLES IN CONDUIT SECTION

Q -rore




@ Souttwesiern Sel , g
. : Ref: ooz-m-'o
( o) Agreement No.
(C.O. Appic. No.)
CABLE TO OCCUPY CONDUIT
MAX.
NREATSC VOLTAGE MAX.
CABLE WT. LBS. OR SHIELD ";:! TO GND. W ~rE
O A | n2B:s | FE2; ves NO casie] ac | oc | conouctor| Jack:
{8} m) 1G] 101 (&) (o) {n n ()] (h)

() CABLE DESIGNATION: Assign letter, aiphabsticaly, to each dffsrant type of cadie to be instaled.
(b) Q.0. (inches): Outside diameter of the cable.

{e) WT. Lbs. per foot: Self-expianatory

(d) METALLIC SHEATH OR SHIELD: Se¥f-explanatory

(6) JYPE OF CABLE:

if coaxial cable show number of tudes.

if pair cable show pair size and gauge (e.g., 16:22).
n MAX. VOLTAGE TO GND.: Sslf-explanstory

(g) MAX. CURRENT IN ANY CONDUCTOR:

indicate Voltage.

(N) TYPE OF JACKET: Enter type of material of the outer jacket or sheath (Polyethyiens, PVC or lead. ete.).




@ Southwestem Bell Telephone ‘ Swsas
' Ret: 00201150

{Ucense)

Agresment Ne.
{C.O. Appile. No.) Page of

EQUIPMENT HOUSING TO BE PLACED IN MANHOLES

LOCATION TYPE HEIGHT WIDTH DEPTH WEIGHT

10

11

14




Southwestern Bell
Telephone

W @ D O AN s W N e

[ I R S
w & W W = o

SW-9436A
(Rev. 5-89
Ref: 002-011-900SW

NOTIFICATION OF SURRENDER OR MODIFICATION
OF POLE ATTACHMENT LICENSE BY LICENSEE

Page of __
Agrestaent Number
(Licaasee)
(Addross)
Southwestern Bell Telephone Company;
in accordance with the terms and conditions of the License Agreement between us, daled , 19__, notice
is hereby given that the licenses covering attachmants to the following poles and/or anchors and/or utilization of anchor/guy
strand is surrendered (or modified as indicated In Licenses's prior notification 10 Licensor, datad 19
effective .
DATE FAC.
ANCHOR A/GS RMVD. OR
POLE NO. (ASSOC. POLE NO.) LIC. NO. & DATE SURRENDEER OR MODIFICATION MOD:

Date Notification Received

Dats Modification Accapied

By

Discontinued:
Poles

Anchors

Anchor/Guy Straads

By

Name of Licsases




@

Southwestem Sell

Telephone NOTIFICATION OF SURRENDER OR MODIFICATION
OF CONDUIT OCCUPANCY LICENSE BY APPLICANT-

License Agreement #

Southwestemn Bell Telephone Company:

Page ___of

(Appiican)

in accordance with the terms and conditions of the Licensing Agreement between us, dated L1 .,
notice is hereby given that the licenses covering occupancy of the following conduit are sumrendered (or modified as

indicated in Applicant’s prior notification to SWBT, dated

19 ) effective

W ® N O " & W N -

o

-
-k

-,
(]

-
(-]

- -
n »

DATE
CONDUIT LOCATION UC. NO. & DATE SURRENDER OR MODIFICATION FAC. RMVD.
OR MOOIFED
&
Date Notication Received
s | Oate Mosiication Acceptes Aeoicang
g By
2 | oo .
’ (Name of Authonzed AQers)
Total duct footage o
(Tuie of Aughorized AQert)
_ SW-94368
Ref: 002-011-9005W (Rev. 6-06)
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Southwestern Bell
Telephone NOTIFICATION OF UNAUTHORIZED
ATTACHMENTS BY APPLICANT
Appiicant Name
In accordance with the terms and conditions of the License Agreement between us, dated , 19
notice is hereby given that the license covering attachments to the following is unauthorized (as indicated in Applicant's
prior {ease agreement to SWBT, dated .19 ) effective .
Southwestern Bell Telephone
By:
Title:
POLE NO. LOCATION DATE FAC.
OR (ASSOC. POLE NO.) LIC. NO. & DATE UNAUTHORIZED ATTACHMENT RMVD. OR
CONDUIT # | MANHOLES Invoived MODIFIED
SKETCH OF Nams of Appiicant
ATTACHMENTS
ATTACHED = [ &
Date Notification
Sent __________

SW-8436C
Ref: SW002-011-9500 {Rov. 6-96)
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Appendix RESALE

This Appendix sets forth the rates, discounts, terms and conditions for those services available for
sale at retail to end users which are made available to LSPs by SWBT for resale.

1.0

1.1

12

13

14

1.5

Services Available for Resale

At the request of LSP, and pursuant to the requirements of the Act, any telecommunications
service that SWBT currently provides or hereafter provides at retail to subscribers who are
not telecommunications carriers, will be made available to LSP by SWBT in accordance with
the terms and conditions set forth in the STC and this Appendix.

SWBT will make available to LSP for resale at the wholesale discount rates indicated all
services contained in Exhibits A and B of this Appendix as well as any other
Telecommunications Services, as defined in the federal Telecommunications Act of 1996,
Section 251(c)(4), offered by SWBT and not listed in Exhibits A and B to this Appendix.

SWBT will make available to LSP for resale the following SWBT services at SWBT’s tariffed
rate for each service (or in the event a service is not tariffed, at the rate SWBT charges its
subscribers, except as otherwise provided herein):

- Construction Charges

- Connections with Terminal Equipment and Communications Systems
- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

- Access Services

- Wireless Carrier Interconnection Services

- Exchange Connection Services

Suspension of service discounts apply to the discounted rate for the underlying service. LSP
may offer to resell Customer Initiated Suspension and Restoral Service to its end users.
SWBT will offer to LSP Company Initiated Suspension service for its own purposes at the
SWBT retail tariffed rate. Should LSP choose to suspend its end user through Company
Initiated Suspension Service, this suspension period shall not exceed fifteen (15) calendar
days. If LSP issues a disconnect on its end user account within the fifteen (15) day period,
appropriate services will not be billed for the suspension period. However, should LSP issue
a disconnect after the fifteen (15) day suspension period, LSP will be responsible for all
appropriate charge on the account back to the suspension date. Should LSP restore its end
user, restoral charges at the SWBT retail tariffed rate will apply and LSP will be billed for the
appropriate service from the time of suspension.

The following services are not being made available by SWBT to LSP for resale:
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2.5
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2.7

2.8
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- BDS/LAN
- Customer Provided Equipment
- Customized Billing Reports
- Inline® Products
- Inside Wiring

- Semi-Public Telephone Booths and Enclosures
- 911 Universal Emergency Number Equipment

Services priced on an Individual Customer Basis (ICB), e.g., Plexar Custom, will not be
offered at a discount below cost.

Grandfathered services are also available for resale at the applicable wholesale discount to the
same customers to which SWBT offers the service.

Terms and Conditions of Service

Telecommunications Services will be resold by SWBT to LSP on terms and conditions that
are reasonable and nondiscriminatory.

For services included in this Appendix, all use restrictions and limitations and the rules aﬁd
regulations contained in SWBT’s tariffs apply to the LSP’s end users.

LSP shall only sell Plexar services to a single end user or multiple end users on contiguous
properties.

Except where otherwise explicitly provided in the corresponding tariffs, LSP shall not permit
the sharing of a service by multiple end users or the aggregation of traffic from multiple end
users onto a single service, except where SWBT permits such sharing by its own end users.

The LSP shall resell these telecommunications services only to the same class of customers
to which SWBT sells the services, e.g., residence service may not be resold to business
customers. LSP may only resell Lifeline Assistance, Link-Up, and other like services to
similarly situated customers who are eligible for such services. Further, to the extent LSP
resells services that require certification on the part of the buyer, LSP will ensure that the
buyer has received proper certification and complies with all rules and regulations as
established by the Oklahoma Corporation Commission.

SWBT promotions of ninety (90) days or less shall not be available to the LSP for resale.

The LSP shall not use a resold service to avoid the rates, terms and conditions of SWBT’s
corresponding retail tariff.

The LSP shall not use resold local exchange telephone service to provide access services to
itself, interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs),
or other telecommunications providers. Provided however, that LSP may permit its end users
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to use resold local exchange telephone service to access IXCs, wireless carriers, CAPs, or
other retail telecommunications providers.

SWBT shall provide the services covered by this Appendix subject to availability of existing
facilities.

An End User Common Line (EUCL) charge will continue to apply for each local exchange
line resold under this Appendix. All federal rules and regulations associated with EUCL
charges, as found in FCC Tariff No. 73, also apply.

The price of converting an end user currently receiving service from the SWBT network,
without any changes to SWBT’s network, will be based upon a forward looking economic
cost studies. Until such studies have been approved by the Oklahoma Corporation
Commission customer change charges will be priced as outlined in Appendix PRICING
SCHEDULE on an interim basis, subject to true-up upon Oklahoma Corporation Commission
approval of a permanent rate. When LSP converts an end user and adds or changes are made
to the network, the customer change charge will apply, as well as any normal service order
charges associated with said changes. All nonrecurring service connection charges, excluding
the customer change charge, will be charged at a discount for those services listed in Exhibits
A and B. Custom Services conversions (e.g., Plexar Custom) will be handled on an ICB

basis.

For the purposes of ordering service under this Appendix, all requests for service shall be
handled as an initial request for service under one service order. The additional line rate for
Service Order Charges as specified in the appropriate tariff shall apply only to those requests
for additional residential service at the end user’s same location where a residential line is
currently provided on SWBT’s network, regardless of the non-facilities based local service
provider of record.

If the LSP is in violation of a provision of this Appendix, SWBT will notify the LSP of the
violation in writing. Such notice must refer to the specific provision being violated. At such
time, LSP shall have thirty (30) days to correct the violation and notify SWBT in writing that
the violation has been corrected. SWBT will then bill the LSP for the charges which should
have been collected by SWBT or the SWBT retail rate for the stated violation, whichever is
greater. Should the LSP dispute the violations, it must notify SWBT within fourteen (14)
days. Disputes will be resolved as outlined in the Dispute Resolution Section of the STC.

Ancillary Services

Where available, SWBT will afford LSP end users with the ability to make 911 calls. LSP
shall be responsible for collecting and remitting all applicable 911 surcharges on a per line
basis to the Public Safety Answering Point (PSAP).

Where requested by SWBT, the LSP shall providle SWBT with accurate and complete
information regarding end users in a format and time frame prescribed by SWBT, for
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purposes of 911 administration.

SWBT shall provide LSP’s end users access to SWBT Directory Assistance and Operator
Services. LSP shall pay SWBT amounts attributable to the DA/OS services used by LSP’s
end users. Discounts associated with the utilization of the DA/OS services are outlined in the
exhibits to this Appendix. Where SWBT DA/OS services are provided to LSP’s end users,
SWBT will unbrand or rebrand as required by applicable law and where technically feasible.

SWBT shall provide, at no additional charge, a straight line listing of the LSP end user in the
appropriate SWBT local White Pages. Subscriber listing information on resold lines shall

remain the property of SWBT.

Additional listing services (e.g., foreign or signature listings) can be purchased by LSP for its
end users on a per listing basis. LSP shall pay SWBT amounts attributable to additional
listing services used by LSP’s end users. The exhibits outline the discounts associated with

such additional listing services.

SWBT or its agents will deliver local White Pages directories to LSP end user’s premises at
the same time and under the same conditions that such directories are delivered to SWBT end
users. LSP end users shall be entitled to one directory per basic residential or business line
provided by SWBT pursuant to the STC. If an LSP’s end user already has a current SWBT
directory, SWBT shall not be required to deliver a directory to that end user until new
directories are published for that end user’s location.

At LSP’s request, SWBT shall include in the “Informational Page” section of SWBT’s White
Pages directory, for those geographical areas in which LSP provides local exchange services,
LSP’s customer contact information shall be included as outlined in Appendix White Pages.

LSP hereby releases SWBT from any and all liability for damages due to errors or omissions
in LSP’s subscriber listing information as it appears in the White Pages directory, including
but not limited to, special, indirect, consequential, punitive or incidental damages. To the
extent LSP reimburses its end user subscriber any listing charge due to errors or omissions
caused directly by SWBT, SWBT shall reimburse LSP any associated wholesale rate.

LSP shall indemnify, protect, save harmless and defend SWBT (or SWBT’s officers,
employees, agents, assigns and representatives) from and against any and all losses, liability,
damages and expense arising out of any demand, claim, suit or judgment by a third party in
any way related to any error or omission in LSP’s subscriber listing information as it appears
in the White Pages directory, including any error or omission related to nonpublished or
nonlisted susbscriber listing information. LSP shall so indemnify regardless of whether the
demand, claim or suit by the third party is brought jointly against LSP and SWBT, and/or
against SWBT alone. However, if such demand, claim or suit specifically alleges that an error
or omission appears in LSP’s subscriber listing information in the White Pages directory,
SWBT may, at its option, assume and undertake its own defense, or assist in the defense of
the LSP, in which event the LSP shall reimburse SWBT for reasonable attorney’s fees and
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other expenses incurred by SWBT in handling and defending such demand, claim and/or suit.

Branding

LSP shall not, without SWBT’s written authorization, offer the resale services covered by
this Appendix using the trademarks, service marks, trade names, brand names, logos, insignia,
symbols or decorative designs of SWBT or its affiliates, nor shall the LSP state or imply that
there is any joint business association or similar arrangement with SWBT in the provision of
telecommunications services to its own customers. The LSP may brand services included in
this Appendix with its own brand name, but SWBT will not provide for LSP branding of
those services.

Notwithstanding anything to the contrary in this Appendix, SWBT and LSP agree that SWBT
shall have no obligation to unbrand or re-brand the uniforms of its customer-contact
employees or its trucks and vehicles.

Where LSP requires SWBT repair and installation personnel to interface directly with LSP
end users, such SWBT personnel shall be identified as SWBT employees representing LSP.

SWBT offers certain retail services that utilize electronic branding to designate the services
as SWBT retail services. Subject to applicable law and to the extent such services are made
available for resale to LSP customers, SWBT agrees to rebrand such services as LSP services
or to offer such services without a brand at LSP’s request. SWBT will review such requests
in a timely manner. LSP agrees to reimburse SWBT for any costs associated with service
technical modifications necessary for such services to be unbranded or rebranded, including
costs to expedite the service availability to meet LSP needs. LSP must accept the costs in
writing before unbranding or rebranding technical modifications are performed and
implemented.

Call Branding is defined as the process by which an Operator, either live or recorded, will
identify the operator service provider as being the LSP’s. In all cases where LSP specific
branding is utilized, the rates quoted to the calling customer and those applied to the call will
be LSP's. SWBT will offer Call Branding of Directory Assistance and/or Operator Services
(DA/OS) in the name of LSP starting March 1, 1997, and will complete implementation of
this process in all SWBT operator platforms by June 30, 1997. This schedule is dependent
upon the ability of SWBT’s vendor to meet its current commitment; however, SWBT will use
its best efforts to manage the vendor to meet said dates. In the interim, SWBT will, if
allowed by federal and state law and regulatory rules, unbrand LSP’s Operator Service calls
that are handled by SWBT’s Operators on a live basis.

Responsibilities of SWBT
SWBT shall allow LSP to place service orders and receive phone number assignments (for

new lines). These activities shall be accomplished by telephone call or facsimile until
electronic interface capability has been established. SWBT, with input from LSP, shall
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provide interface specifications for electronic access for these functions to LSP once such
electronic interfaces become technically feasible and are in place.

SWBT shall implement LSP service orders within the same time intervals SWBT uses to
implement service orders for similar services for its own end users.

LSP will have the ability to report trouble for its end users to the appropriate SWBT trouble
reporting centers 24 hours a day, 7 days a week. LSP will be assigned a customer contact
center when initial service agreements are made. LSP end users calling SWBT will be
referred to LSP at the number provided by LSP.

Methods and procedures for ordering and trouble reporting are outlined in the Handbook for
Non-Switched Based Providers dated 11/15/95, as amended by SWBT from time to time.
Both parties agree to abide by the procedures contained therein.

SWBT will provide LSP with the detailed billing information in a standard electronic format
necessary for LSP to issue a bill to its end users. LSP may request SWBT to make certain
usage information available to LSP on a daily basis via a mechanized feed to monitor the
patterns of its end users’ usage sensitive services. The information will consist of usage
sensitive charges SWBT will bill to LSP arising out of the use of resold lines. LSP agrees to
pay rate outlined in Appendix PRICING SCHEDULE.

SWBT will notify LSP via an accessible letter of any changes in the prices, terms and
conditions under which SWBT offers telecommunications services at retail to subscribers who

- are not telecommunications service providers or carriers, including, but not limited to, the

introduction of any new features, functions, services, promotions, or the discontinuance of
current features or services. SWBT will provide ninety (90) days advance notice to LSP
before the effective date of new products and services and changes to existing products and
services that are available for resale. SWBT will provide forty-five (45) days notice to LSP
before the effective date of pricing changes for services that are available for resale. Provided,
however, LSP will not offer any new resold product or service before SWBT is permitted to
offer such product or service. SWBT will incur no liability to LSP if such new services or
products are not ultimately offered by SWBT or approved by the Oklahoma Corporation
Commission.

LSP end user’s activation of Call Trace shall be handled by the SWBT Call Trace Center
(CTC) or its Annoying and Anonymous Call Bureau. SWBT shall notify LSP of requests by
its end users to provide the call records to the proper authorities. Subsequent communication
and resolution of the case with LSP’s end user (whether that end user is the victim or the
suspect) will be coordinated through the LSP.

LSP understands that for services where reports are provided to law enforcement agencies
(e.g., Call Trace) only billing number and address information shall be provided. It shall be
the LSP’s responsibility to provide additional information necessary for any police
investigation. LSP shall indemnify SWBT against any claims that insufficient information led
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to inadequate prosecution.
Responsibilities of LSP

Prior to submitting an order under this Appendix, LSP shall obtain written documentation
from the end user confirming the end user’s request or such documentation as may be
required by applicable state laws and FCC and OCC regulations. LSP shall make
authorization available to SWBT upon request and at no charge.

If an end user notifies SWBT or LSP that its local service provider of record has been
changed without authorization (slammed), and wishes to be served by the other Party, the
Party receiving such request shall be free to immediately provide service to such end user.
Additionally, SWBT shall be free to connect the end user to any LSP based upon the LSP’s
request.

Neither Party shall be obligated by this Appendix to investigate any allegations of
unauthorized changes in local exchange service (slamming) on behalf of the other Party or a
third party. If SWBT, on behalf of LSP, agrees to investigate an alleged incidence of
slamming, SWBT shall charge LSP an investigation fee as outlined in Appendix PRICING
SCHEDULE.

When SWBT receives an order from LSP for services under this Appendix and SWBT is
currently providing the same services to another local service provider for the same end user,
SWBT shall notify the end user’s local service provider of record of such order coincident
with processing the order. It shall then be the responsibility of the local service provider of
record and LSP to resolve any issues related to the end user. This paragraph shall not apply
to new additional lines and services purchased by an end user from multiple LSPs or from
SWBT.

The LSP agrees to hold harmless and indemnify SWBT against any and all liability and claims,
including reasonable attorney’s fees, that may result from SWBT acting under this Article.

LSP is solely responsible for the payment of charges for all services furnished under this
Appendix including, but not limited to, recurring and nonrecurring charges, calls originated
or accepted at LSP’s location and its end users’ service locations, with the exception of any
retail services provided directly by SWBT to the end user which SWBT shall be responsible
for billing.

Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be returned
as unbillable and will not be passed to LSP for billing. An unbillable code returned with those
messages to the interexchange carrier will indicate that the messages originated from a resold
account and will not be billed by SWBT.

SWBT shall not be responsible for the manner in which the use of resold service, or the
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associated charges are allocated to others by LSP. All applicable rates and charges for such
services will be billed to and shall be the responsibility of LSP, with the exception of other
retail services provided directly to the end user by SWBT as described in paragraph 6.6
above.

Compensation for all services shall be paid regardless of a Party’s ability or inability to collect
charges from its end user for such service.

If LSP does not wish to be responsible for collect, third number billed, toll, 900 and
information service calls, it must order the appropriate blocking for resold lines under this

~ Appendix and pay any applicable charges. LSP acknowledges that blocking is not available

for certain types of calls, including 800 numbers.

LSP shall be responsible for modifying and connecting any of its systems with SWBT
provided interfaces when such interfaces become available.

LSP shall be responsible for providing to its end users and to SWBT a toll-free telephone
number or numbers that LSP’s end users can use to contact LSP in the event of service or
repair requests. In the event that LSP’s end users contact SWBT with regard to such
requests, SWBT shall inform the end user that they should call LSP and may provide LSP
contact number. The requirements herein are subject to additional terms and conditions in
the Support System Services section of the STC.

Procedures for Nonpayment and Disconnection

If LSP fails to pay when due, any and all charges billed to them under this Appendix,
including any late payment charges (Unpaid Charges), and any portion of such charges remain
unpaid more than fifteen (15) days after the due date of such Unpaid Charges, SWBT shall
notify LSP in writing that in order to avoid having service disconnected, LSP must remit all
Unpaid Charges to SWBT within fourteen (14) business days.

If LSP disputes the billed charges, it shall, within the fourteen (14) day period provided for
above, inform SWBT in writing which portion of the charges it disputes, including the specific
details and reasons for its dispute; immediately pay to SWBT all undisputed charges; and pay
all disputed charges into an interest bearing escrow account.

Disputes hereunder shall be resolved in accordance with the procedures identified in the
Dispute Resolution section of the STC. Failure of LSP to pay charges deemed owed to
SWBT after conclusion of the Arbitration shall be grounds for termination under this section.

If any LSP charges remain unpaid or undisputed twenty-nine (29) days past the due date,
SWBT shall notify LSP, the Oklahoma Corporation Commission and the end user’s IXC(s)
of Record in writing, that unless all charges are paid within sixteen (16) days, LSP’s service
shall be disconnected and its end users shall be defaulted to SWBT local service. SWBT will
also suspend order acceptance at this time.
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If any LSP charges remain unpaid or undisputed forty (40) days past the due date, LSP shall,
at its sole expense, notify its end users, the Oklahoma Corporation Commission and the end
user’s of Record that their service may be disconnected for LSP failure to pay Unpaid
Charges, and that its end users must affirmatively select a new local service provider within
five (5) days. The notice shall also advise the end user that SWBT will assume the end user’s
account at the end of the five (5) day period should the end user fail to select a new local

service provider.

If any LSP charges remain unpaid or undisputed forty-five (45) days past the due date, SWBT
shall disconnect LSP and transfer all LSP’s end users who have not selected another local
service provider directly to SWBT’s service. These end users shall receive the same services
provided through LSP at the time of transfer. SWBT shall inform the Oklahoma Corporation
Commission and the end user’s IXC(s) of Record of the names of all end users transferred
through this process. Applicable service establishment charges for switching end users from
LSP to SWBT shall be assessed to LSP.

Within five (5) days of the transfer (50 days past LSP’s due date), SWBT shall notify all
affected end users that because of an LSP’s failure to pay, their service is now being provided
by SWBT. SWBT shall also notify the end user that they have thirty (30) days to select a
local service provider.

SWBT may discontinue service to LSP upon failure to pay undisputed charges as provided
in this section, and shall have no liability to LSP or LSP end users in the event of such

disconnection.

If any end user fails to select a local service provider within thirty (30) days of the change of
providers (80 days past LSP’s due date), SWBT shall terminate the end user’s service.
SWBT shall notify the Commission and the end user’s IXC of Record of the names of all end
users whose service has been terminated. The end user shall be responsible for any and all
charges incurred during the selection period.

Nothing herein shall be interpreted to obligate SWBT to continue to provide service to any
such end users. Nothing herein shall be interpreted to limit any and all disconnection rights
SWBT may have with regard to such end users.

After disconnect procedures have begun, SWBT shall not accept service orders from LSP
until all unpaid charges are paid. SWBT shall have the right to require a deposit equal to one
month’s charges (based on the highest previous month of service from SWBT) prior to
resuming service to LSP after disconnect for nonpayment.
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Channels from Serving CO to Subcenter CO

Subcenter Equipment _ .

Common Equipment, por boenter

announcement Trunk Units

Announcement Trunk Unit Enciosure, per each 11
ement Trunk Units

Announcement Trunk Unil, per Trunk Unit

Amplifier for ea. addi. 500 Ttunk Units

AREAWIDE NETWORKING

_.]Option | - Digling Plen Service

Location Code Diating Plan

_PerDialingPtan T

_initial & Subsequent installatio

B Per Station

_ Initial installation, Per Siation

Subsequent Instaliation, Per Station

Per Digling Plan

Month-to-Month

12 Months

24 Months
38Months

48 Months
60 Months

Per Station

12 Monihs_

_.24Months
3

Aulomallc Selection of Faumug, B

Initial & Subsequent instaliation, Per SevingOfc

MonthtoMonth ) T

_GE1,328B3.

GE1,3.2B.3.

19.8%

19.8%
19.8%
19.8%
19.8%

198%)

19.8%}
19.8%

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
A 8 [ D E F G ] W ] J K L M N
|SWBT Whotesale Offerad
1 SWBT OKLAHOMA SWBT Retall Price Price
(A)dd SWBT Service
(C)hang agreement to] Monthly  ICharge/ Non- | PerUse | Minute | Message Mileage Non.
2 SWBTY Service Name Tariff Cite USOC § provide- yes JR ing R ing Charge Charge [Charge  [Charge Recusring | Recurring Comments
3 ANNOUNCEMENT DI§TR|BUTION 8ERV|CE§ ~ o . o
(1) In addallon. apply pprop busi| h
access line rates, expanded calling scope charges.
service charges and fees as found in the Local
_.......|Announcement Facilities, each _}.. GE1,32A1. VE7 o \e 19.8% 19.8% |Exchange Tarift
Network Traffic Load Proteciion, per CO (2) D GEL32A2 | VEd $ 2220008 69675} T o 198%| © eewf T - o
“See Section 2 of the Private Line Service Tariff for
Channels from Premises to Serving CO _GEY,328.1. | g

Type 425 Local Chennel

“See Section 2 of the Private Line Service Tariff for
FSO

Where the tariff and this matrix conflict on service name, cite, USOC or retall price, refer to the tariff,
For rates that are cross-referenced in the tariff, see Individual tariff section,
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Wl_)!k-Al -Home, Per Line
___Subsequent Change Charge,Per Line

78 | | Subsequent Change Charge Per Slalion
76 - Aulhodza(lon Coe Override, Per SevingC.O. |~ GE2,
7 1 t Addn/Chng Chrg,Per AuthoriznCode | GE2

" loptioni - Access (0 Fadiiilies

Pet'Fadllty Group Arrang

EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
A B [+ D E F G 1 8 1 J K L M N
WBT Wholesale Offer
1 SWBT OKLAHOMA SWBT Retail Price Price
(A)dd SWBT Service
(C)hang g tof Monthly [Chargef Non- I PerUse |[Minute | Message | Mileage Non-
2 (e SV!_BT Service Name — mm Cite USOC | provide- yes [Racurring JRecurring Charge  JCharge JCharge [Charge IRecurring | Recurring Comments
_______ _|__ Per Serving Cenlral Office o ~ GE2,8.1.C.1 1 ~
[56 | On-Network Rouling D T YES
57| " Off-Network Rouling T T UYES
881 | Addi Rouling Table Options, Per Servicing C.0.
El NPA Based Rouling
o0 ] Time-of-Day/Day-of-Week Rouiing “GE26.1.C4
Spedific Date/Day-of-Year Routing GE281C1
K8 P ge Aliocation Routing GE281C1 |
(83 ] 1 Subsequeni Change Charge,Per Opiion Ch GE281C1
o _Centraiized Access o Privale/Public Fadlllles GE28.1C2
881 Per C d Acobss A T | eE2picC2 | AXGPA|  VES
85 Subisqnt Chng Chrg, Per Change F Codes | GE284.C2 |RENAV] ~YES
87 Function Codes GE28.1.C3
| Per Serving Cenirel Office . " T GE281C3 | pac | vEs
89 | | First Funclion Code Number GE28.4.C3 | DBCIX| YES
170 Each Subsequent Funclion Code Number | GE2,8.1.C.3 | DBCSX |
] Link Extension, Per Station 1" cEe28.4.Ca
72 | | Ouigoing Cali Screening GE2,81.C5
31 | " PerStation ) GE2,8.1.C5
74 Per Serving Ceniral Office

78|
Kl
07 | --
Monih-toMonth GE282A -
861 | 12Monihs o  GE28.2A
[ 35 24 Months o GE3@2A -
(86 ] | 36Monihs - o GE282A | A
1 . —a8Monihs 1 T GE282A
K10 . 60 Months _ GE282A -
89 | iniiial Installation, Per Fadiiily Group Arrgni " GE282A
" Subsequent Change Charge, Per Change _ GE2,8.2A -
| PerTrunk Access GE2,8.28
87 Month-io-Monih - ~ GE2828
93 | 12Months__ - GE282B
T 24Monthe T | GE2828
98] | 36Monihs T ~ | cE2s28 -
56 1 a8\ " GE2828 -
87| | 6oMonihs I B < =X F1 )
(B8] initial Instafiation GE2,82B -
L . " Subsbquent Insialin & Change, Por Addn or Chng |~ GE2828
100 | optionel F I “eE2p2¢C
101} Link Extension, Per Station o GE2,8.2.C
102 L
CALL MANAGEMENT SERVICES
104 RESIDENCE CALL MGWMT BVCS
1081 |Auto Redial - Res (Subscription) '
[108] " |Auio Rediai - Add' - Res (Subscription) 9.8
(707}~ |Avio Redial - Res {Usage Sensifive) L . 6% "|Capped at $3.50 per monih
(T08] 7 |ColiBlocker-Res $ 300(% 19.8% 8%
ELLI - Cail Blocker - Add - Res $ 20018 " B 198%  198%
__|Call Forwardi $ $ ) 19.8%]  19.8%
] _ $ $ N 196% 19.8%
1 . Qe'!!’,o_wm “Dorfi Answer - Res $ $ 19.8% 19.8%
1 Call Fowarding-Busy Line - Res $ $ 19.8% 19.8%

Where the tariff and this matrix conflict on service name, cite, USOC or retail price, refer to the tariff,
For rates that are cross-referenced In the tariff, see individual tariff section.
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EXHIBIT A: LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE
A -] C D E F ] W7 ] J K L 1] N

[SWBT Wholesale Offered]
SWBT OKLAHOMA SWBT Retsll Price Price

i N

i:é)):d Swet Service
ang

agreement to] Monthly  ICharge/ Non- | Per Use [ Minute Message | Mileage
) SWBT Service Name

-l

Tariff Cite USOC ] provide- yes Recurring [Recurring Charge Charge [Charge Charge JRecurrin, R U Commenls

-

Celt Forwarding-Busy Line/Don't Answer - Res _ GE33.7 ESE YES 1§ 1008 1100
1

Call Retum - Res R X YES

Call Retum -Addi-Res  — — ="~ Ut 6&5'5’:’7"""'"""“ T
Call Return - Res (Usage Sensilive) TN

purd Jord furd fure

Call Trace - Res

R

Call Trace - Res Service Esiablishment Charge
_|Cali Waiting - Res

Call Walling -Add1 - Res " " ]
Caller ID-Calling Number Deivery - Res o

Caller iD-Calling Number Delivery -Add -Res

lalal

EEEEEE

Caller 1D - Calling Name Delivery - Res

Caller ID - Calling Name Delivery - Add - Res
Priority Call - Res T
_ |Priority Call - Add' - Res

_ |Remote Access to Call Forwarding - Res _
Remote Access to Call Forwarding - Add'l - Res
Selective Call Forwarding - Res =

EEE|

e
S
-

Selective Call Forwarding -Addi-Res ]
Speed Calling 8 - Res )
{Spoed Calling 8 - Add't - Res

Three Way Calling-Res =~ ]
Three Way Calling - Add1 - Res

EECEE

-
&

ComCall - Res o
Personaiized Ring - Res o
DN -Res
2DN - Res
18t # - Res

EEE]

FER

“2nd#-Res ]

F service - Res
With unique ring - Res

Withuniquering-Res

With unique ring - Res

With unique ting - Res

__Without unique ring - Res
Without unique ring - Res
Without unique ring - Res

Withoul unique ring - Res

. b |

Simuit Call Forwarding - Res

Speed Caliing 30 - Res ] i *'f .....

Voice Dial - Direclory 30 - Res

Voice Diai - Direclory 50 - Res
_{Volce Dial - Share 30 - Res

| Voice Dial - Share 50 - Res

Voice Digl - Directory 30 - Di

|Votce Dial - Shared Directory 30 -Discou
Voice Dial - Shared Directory 50 - Discount

Caller ID Value Package - Res

_{Caller 1D Value Package Piys -Res "~~~
The Wi

82]

11631 [Caller ID Crodi - Res
1

166 ]

The Works Plus (Block of Time) - Res

(768} ™" {Tho Works Plus (20% Discoun
1
:1% o

Where the tarlff and this matrix conflict on service name, cite, USOC or retall price, refer to the tariff.
For rates that are cross-referenced In the tariff, see Individual taniff saction.
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SWBT OKLAHOMA

SWBT Retall Price

L M

EXHIBIT A:_LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVARLABLE FOR RESALE
N

(

WBT Wholesale Offered]
Price

(A)dd
(Chhang

SWBT Service Name

Tarif Cite

SWBT
agreement |
provide- yes

Service
Charge/ Non-
Recurring

Monthty
Recurring

Per Use
Charge

Minute
Charge

Message
Charge

Mileage
Charge

Non-

Recurring | Recurring

Commenis

|BUSINESS CALL MGMT SVCS

Auto Rediol - Bus (Subscripilon)

o] falala]al

Aulo Redial - Add' - Bus (Subscripiion)

__|Auto Redial - Bus (Usnga Senslllve) o
Call Blocker - Bus B

EEEE

ez

whf ab
O

. {Call Blocker - Add' - Bus

Call Forwarding - Bus

Call Forwarding - Add - Bus

Cali Forwarding “Don'i Answer - Bus

{Cail F

Call Fowarding-Busy Line - Bus

g-Busy Line/Don't Answer - Bus
Call Return - Bus (Subscription)

EEEEE

Call Relurn - Add - Bus (Subscription)

- |Call Relum - Bus (Usage Sensilive)

Call Trace - Bus

Cail Wamng -Bus

Call Trace - Bus - Service Establishment Charge

Call Walting -Add - Bus
Calier iD-Cafling Numbar -Bus

a :

Cailer ID-Calling Number -Add'l - Bus

Caller ID - Calling Name - Bus

e

Caller ID - Calling Name - Add"l - Bus

Priorily Call - Bus

Priority Call - Add'l - Bug

Remole Access fo Call Forwarding - Bus__

Seleclive Call Forwarding - Bus

| Selective Call Forwarding - Add1 - Bus )

. s_geedcmungso Bus

Simulteneous Call Forwarding - Bus

Remole Access to Call Forwarding - Addi-Bus ™ |

Speed Calling 8 - Bus
Speed Calling 8 - Add1 - Bus

Thiee Way Calling -Bus

Three Way Calling - Add'l - Bus

ComCall - Bus

|

Personalized Ring - Bus

10N - Bug

~ 2DN-Bus

18t # - Bus

2nd # - Bus

Voloe Dial - Direciory 30 - Bus

: -faaaagaﬂaaaaa

__Voice Dial - Directory 30 - Discount- Bus

24

Voice Dial - Directory 50 - Bus

Voice Dial - Directory 50 - Discount- Bus

Voloe Dial - Directory 75 - Bus

Voice Dial - Directory 76 - DI - Bus

__|Voice Dial - Shared Dkodoty 30-Bus

Volce Dial - Share 30 - Discount- Bus

Voice Diel - Shered Direciory 50 - Bus

'ﬁﬂﬁ#ﬁﬂﬂﬂ EEEE

Voice Dial - Share 50 - Discount- Bus

Voice Dial - Shared Direciory 75 - Bus

Voice Dial - Share 75 - Discount- Bus

[QizSaverA

" |BizSaver

BizSaver D

Caller iD Cr

\.l
TheWorks -Bus

YES

i nion e cr

2L Lo !
! ]ﬂv&f“i“i“!“lﬂ!“'“lﬂiﬂ

“|Capped at $3.50 permonth

Where the tariff and this matrix conflict on service name, clte, USOC or retail price, refer to the tariff.
For rates that are cross-referenced In the tariff, see Individual tariff section.
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