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Mr. William Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, D.C. 20554

RECEIVED

APR 23 1997

Re: GN Docket No. 96-115

In the matter of Implementation of the
Telecommunications Act of 1996
Telecommunications Carriers' Use of
Customer Proprietary Network Information and
Other Customer Information

Dear Mr. Caton:

In the Yellow Pages Publishers Association (YPPA) ex parte filing of April 22, 1997,
the attached document was inadvertently omitted.

Sincerely,

f£~
Attorney for YPPA

Attachment

cc: Dorothy Atwood
Jeannie Su
Raelynn Tibayan
David Konuch
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AN OPEN LETTER To THE
INDIAN RIVER COUNT'Y BUSINESS C01\JLvIUNIT\·

D~ril\lI: th~~ P;I~~ :.<.· ..·\·ra] :1v):·:h:; \\'~\~ r~t:i!:\'~C n:.JmCf(lU.s ,<?crts froll: l"~'ll L'.'l':l:~:'., ::l<"C"~:\' :h.'t
:e?rest'ntativ.~:; 0:' 'he llC'll~llth )'l:l!IIW ?~ge~ hu'iC n','~ie ;;\(l{:~';j:a:~ ~::l~t:lllt'l't~ ..irnll: ()lir c~::~pnl\~
ai'1d our Injl~11 :~I\'er CUU:1I;1 :l'!c:'lh:mc l'CO~. M,,:;: m rhe.;(' srnl~lT\C:l!5 .lltl!:~\:'! la ul"'drrstatt' '.'lJr

Dlr.!c::ory" C:~"u,at:o!\ l1urr~(·r'$. ·.~ucsl:on N.r ~m:-dary dis:ril;llti:)!l t'roced:.:;'~. ~;srcj:'rcs'::'lt our
hillir.g tlptio!~~.!nd ;:n:]tc cto~bt "bout \)u: <':Orl'.pny's ::redi:-l,:ty. [t :h."st: :('ports c!:e t:lll!. 1: wouk!
appCLll" ;r.,lt thC1' m,1!' b<: pa:t N d .;jdi~~T3tc campcl:gn to dam,l~C our rc~'ut.'tion "l'1d limit ,:ompl·titi(ll'
in th' lucal y::::tow pn~t! iI\Ju~try. 'Sc would like 10 milkt! the f<.'l;owu'f rE:spon~:

A:. BellSouth v~:r\i ·.'i('11 ~r.o\\·,;. our :;,ompo1nv 15 "ne of the! idr8cs: and !:lust fCS~~~tl!l1 indl!pt'ndcr.:
publisher!> in t!w ydlow pclg~ industry. We art' a 19-1"ear·oki iamJly·(, .... r.cJ bUS:;'\i!S5 ..... hi::h l'urrentlv
publisht'~ td\:rhtl~C'diretinrtes ir. fourteen :1t:l?5. rour "tales and two C'.'lJn!r:('s. Ol.; .:on:pilny ;cl~ won
more yellow p<l~e ioumtry a·......:lrds thaa any other t't1bli~l~eT in NNt~, AI:a!r!ul, lf1duc:r1~ the
"Publisher or t:,e Y:-eu" dw;m:n I~8<; tinct 19c;·1. \"0: ,,~ bown for cur in!W~'Jli"l! spmt a::<.1 ,'u~tom('T
servke nnentatwr.. '

We print 85.(;00 ~opies l,f lK:r lndian Ri\'~r County T:llk:ng Phtl:-l~ ::look and we distnc·.Ite (JUT

dirt·cl<.'ry free of chc\r~" to t'\'t~ry htlnlC and o;,.siness ir. 1:1di"t\ Rivl'f (1U(~ty, Micco. 3arcfoot Bit: ar,d
Grant.

We deliver our book tt) iill :'leW businesses and resident:; whtl man' in:o the are~ througho\.lt the year.

We offer billing pl:ms which do not reqUire pa~mcnt prior to puclk,ltioa.

We purchase our listing informatior. icol':'l 13e1lSoulh llnder cl tariff and WE! list every singl\? non·
confidcntiall'tSldenlial and bUliinl!liS Witing in Indian River County :n our dire<tory.

If anyone (rom BeUS"uth has ever said llnything contrary to this to you, they helve not told yuu the
truth. The u.<;e d disparagemcnt tactics is a typical l'eSp<)nS( of telephone companie.o; when <:onfrontcd
with yell<Jw page competition. Apparently BeUSouth is trying to substitute a campaign of innuendoes
against our company in place uf wnat they should be doing ·luwering their rates and improving their
products. Ouyiou~ly. our mtry inlo the market has. caus~od I3dlSo\lth to become very c:oncemcd and
prompted thu. reaction.

The reason that BellSouth has resorted tCl such desperate tacho seems sci f·cvident. The Talking
Phone Book is a much better prnduct than their telephone boole.

.... We've updated l,IUr listing basc more recently than lJcl:50uth. Wc have over 3,000 uodated listinll'5
tnaC they l.hmr nave. VVt' nave many teatures that tncy don t MVC, Il'lC1Ualng lnrger print, mfcfi
duectOrlCS, PI'Q('CSS color, a Talking SE'Ction, and more. .

F~)r tht'SC reasOns our directory is used. much more than theirs.

~ r(\<.1, a recent survey ~nc by Directory Oistrib~ting Associa!C5 (D.D.A.) confirms that InJilln I{iver
re5Id<.'n~ prdcr n,e T.'\l.kln~ rhone Book over UeUSoutfl-W% to ,,3%..

In)ni<'C1l1y, lJir<.'Ctory Dislributing AssodattlS ro.D.A.) is the ~me company th.lt tiellS<luth contracts
with to distribule their Vera Bead\ directory. So even n survey conaucted by their distribution
c:ompnny snys that The Talking Phone 800k hilS greilter u:;a~l!.

We wuuld like cv('rV(lnt' in fndi:m Rh'er COWlty ttl knuw that no mattcr how int('n..<e the l:ulI\pt!tition
bl!twccn our compnny and aellSo.uth get:;. we will n('vcr resort lo disp,uilgel:lent tactks. In our
9pinl(1l', tr.l'SC l.lctics ure de:;pl!t'"clte ""d unt~thic.:l1 and r\?f!l'Ct poorly Oil the company whkh employ,
tht·m. We ~m:fer totd! you ilbllut the good point! of ollr product ralher :1....'n to cast innuendoes ~m (lur
('ompetilion.

It you hOlVl' ::my ~llll'S!iOns about our eompan(s backgmund or our dir(ctory• .,lcu::ie <..unhtd L'~;r lucal
St!u..tsti.m t,ffkt' :1t :1,,8·1255. We would be \"l!ry happy tr,> p ro\,.id~ "dd itlonnl documentatiun on tht!
ptlint::. Wt"vc raised here.

Sincerely.

W~
Rid\clrd D..lt!w IS

I'rt>:;idt~nt

The Talkin~ Ph,lIw lio.,k


