POST SERVICE ORDER
EDI TRANSACTIONS -
Resale

Supplemental Orders

Firm Order Confirmation
(FOC)

4/1/97C

Development of this functionality is complete. SWBT
internal testing is completed. Ready for testing by
LSPs.

SWBT has not agreed to provide a single FOC for
order requests with multiple lines as approved by the
OBF, agreed to between AT&T and other RBOCs and
included in the AT&T/SWBT Interconnection
Agreement. SWBT response is due on 2/12/97.
Development cannot be initiated until this issue is
resolved.

Jeopardies

SWBT does not have “jeopardy” reporting capabilities
for it’s own service orders. However, development of
a Past Due Report is underway for 4-1-97 availability.

This issue was resolved on 2/10/97. On 2/10/97
SWBT agreed to provide the OBF 855 transaction to
AT&T in response to an AT&T generated 850
ordering transaction if the due date is in jeopardy or
has been missed. AT&T will negotiate a new due date
with its customer and communicate the new due date
to SWBT via a supplemental order (860) EDI
transaction code. SWBT has agreed to accept the 860
record and is no longer proposing that AT&T accept a
report summarizing jeopardies and missed due dates
at the end of each day in lieu of providing these
industry standard transactions.

Rejects

1/1/97

Development of this functionality is complete. SWBT
internal testing completed. Ready for testing by LSPs.

This issue was discussed on 2/10/97, wherein:

e AT&T agreed to further assess its internal
processes. Status and closure of AT&T analysis
due 2/12/97.

e SWBT agreed to discuss with AT&T and
consider edit relaxation for a short transitional
period at the time of implementation to
accommodate training.

Order Completions

1/1/97

Development of this functionality is complete. SWBT
internal testing completed. Ready for testing by LSPs.

SWBT has not agreed to provide a single completion
for order requests with multiple lines as approved by
the OBF, agreed to between AT&T and other RBOCs
and included in the AT&T/SWBT Interconnection
Agreement. SWBT response is due on 2/12/97.




PRE-ORDER -UNE

SWBT has advised AT&T that it completed its
internal DATAGATE development to access its
legacy systems to provide the pre-order functions of
address verification, services/features available

and, telephone number via an electronic interface.
AT&T believes that these functions were made
available by SWBT on January 16, 1997 for testing.
AT&T has ordered and provisioned the physical
connectivity (T1.5) to be used for testing between it
and SWBT. However, SWBT has not turned-up this
circuit pending AT&T’s agreement on SWBT’s
proposed OSS costs introduced to AT&T on February
10, 1997. AT&T and SWBT will mutually develop
testing plans and schedules once the connectivity issue
is resolved.

CSR in English language development not yet
complete and/or available for testing.

Address Verification 1/1/97 Development of this functionality is complete. SWBT

internal testing completed. Ready for testing by LSPs.
Services/features 1/1/97 Development of this functionality is complete. SWBT
Availability internal testing completed. Ready for testing by LSPs.
Telephone Number 1/1/97 Development of this functionality is complete. SWBT
Assignment internal testing completed. Ready for testing by LSPs.
Customer Service Record 1/1/97C This functionality is in development with internal
(CSR) testing scheduled for completion prior to 3-1-97.
ORDERING - UNE 1/1/97C See Note*

Note: The above preorder capabilities are the same for UNE as for Resale.

AT&T NOTE: PRE-ORDER CAPABILITIES OFFERED BY SWBT ARE NOT THE SAME FOR UNE AS TSR. SWBT HAS NOT AGREED TO
PROVIDE DISPATCH AND DUE DATE FUNCTIONALITY FOR UNE.

*  SWBT has developed an EDI interface to receive Local Service Requests for Unbundled Network Elements (UNE). This interface also electronically
responds to the LSP with acknowledgments (including error conditions if applicable), Firm Order Confirmations and Service Order Completion notices.
Effective 1/2/97, SWBT is ready for LSP testing of this interface. SWBT’s UNE EDI Interface is based on OBF/EDI national standards current with OBF
definitions in final closure as of 1/2/97. This interface currently supports the ordering of the Local Loop, Local Loop with Interim Number Portability,
Interim Number Portability and Switch Ports for the following activity types: new connect, change, disconnect, inside move, outside move, records change
and conversion to new LSP.

*AT&T NOTE: AT&T AND SWBT HAVE NOT YET NEGOTIATED THE DETAILED ISSUES AND REQUIREMENTS NECESSARY TO
ORDER/PROVISION UNBUNDLED NETWORK ELEMENTS IN ANY COMBINATION, WITHOUT RESTRICTION, AND
WITHOUT CUSTOMER DISCONNECTION ON "AS IS ORDERS.
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Attorney
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Ms. Paula Mueller ()
Secretary of the Commission . - . {7/ ~

Public Utility Commission of Texas
1701 N. Congress Avenue
Austin, Texas 78701

Re: Docket Nos, 16189, 16196, 16226, 16285 and 16290
Dear Ms. Mueller:

Enclosed for filing is the original and thirty (30) copies of Southwestern Bell
Telephone Company’s (“SWBT”) February Progress Report for Electronic Interfaces.
In filing this report as required by Award paragraph 25, SWBT does not waive any
legal arguments that the Arbitration Award, associated orders and resulting
“Agreements” are in whole or in part, unlawful, and SWBT has reserved its right to
appeal or seek review of the actions of Texas or federal legislative bodies, courts, or
regulatory agencies of competent jurisdiction.

Sincerely,

~

errie M. Cavanaugh
Attorney

Enclosures

Honorable Hamilton, Administrative Law Judge, PUC (hand delivered)
Bill Magness, Office of Policy Development, PUC (hand delivered)
Vicki Oswalt, Office of Policy Development, PUC (hand delivered)
Carole Vogel, Office of Regulatory Affairs, PUC (hand delivered)
Kevin Zarling, Assistant Director-Legal Division, PUC (hand delivered)
Central Records, PUC (hand delivered)

All Parties of Record (hand delivered)

cc:
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SWBT STATUS REPORT ON NEW ELECTRONIC INTERFACES
FOR PRE-ORDER AND ORDERING AND PROVISIONING FUNCTIONS FOR RESALE SERVICES

SWBT

FUNCTION SWBT STATUS REPORT AS OF FEBRUARY 15, 1997
(from AT&T Exhibit 15A) AVAILABILITY
(from AT&T
Exhibit 15A)
RESALE
PRE-ORDER
Address Verification 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.'
Service/Features Availability 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs."' _-
Telephone Number Assignment 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs." ‘
Dispatch Schedule 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs." .
Due Date 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.' ’
Customer Service Record (CSR) 1/1/97C Development of this functionality is complete. SWBT internal testing completed.

Ready for testing by LSPs.'

'“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.
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POTS ORDERING &

PROVISIONING

Migration (Convert Customer Asls) | 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs." %’ S&E recap must be supplied by LSP.

Migration With Changes (Convert ’ Development of this functionality is complete. SWBT internal testing completed.

with changes) 1/1/97 Ready for testing by LSPs.">’ S&E recap must be supplied by LSP.

- Add/Disc Class Features 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.">? S&E recap must be supplied by LSP.

- Add/Disc Blocking (1+, 0+,011) 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs." %’ S&E recap must be supplied by LSP.

- PIC and PIC Freeze 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs."?? S&E recap must be supplied by LSP.

- Add/Disc Essential Lines 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs." > S&E recap must be supplied by LSP.

- Add/Disc Additional Lines 1/1/97C Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs." > S&E recap must be supplied by LSP.

- Directory Listing Changes 2/1/97C Development of this functionality for straight line listings is complete. SWB'IT ready
for internal testing for straight line listings. 2 EDI mappings for non-straight line
listings have not been defined. .

Partial Migration (Line/WTN vs. 4/1/97- 7/1/97T Business Scenarios are same as full migrations. Development is in progress. >’

Account Level '

' “Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.

? On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

'SWBT and AT&T agreed on 2/6/97 to use SWBT USOC's and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will
be defined by SWBT. '
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New connects

- Single Line 2/1/97C EDI mapping requirements received from AT&T on 1/13/97. Development of this

functionality with straight line directory listings was completed on 2/1/97. SWBT

is currently performing internal testing. >

- Multi-Line (Less Than 30 Lines) 2/1/97C EDI mapping requirements received from AT&T on 1/13/97. Development of this
‘ functionality with straight line directory listings was completed on 2/1/97. SWBT

is currently performing internal testing. »*

- Projects (Large Job - add’| 17M/97T Pre-order information must be requested prior to sending a firm order via EDI.
facilities/coordinated work effort Pending definition of business scenarios and subsequent changes to accommodate
required - need SWRBT criteria) those scenarios. >’
Disconnects 1/1/197 Development of this functionality is complete. SWBT mtemal testing completed.
Ready for testing by LSPs."?

Change Orders
- Add/Disc Class Features 3/1-4/1/97C Development of this functionality is complete. SWBT is currently performing

‘ internal testing. >’
- Simple Number Change 3/1/97C Development of this functionality is complete. SWBT is currently performing

, * | internal testing. >
- Add/Disc Blocking 3/1-4/1/97C Development of lhis functionality is complete. SWBT is currently performing
' internal testing.

- PIC and Local PIC Change 4/1/97C Development of the funcuonalny for PIC Change is complete. SWBT is currently |

performing internal testing. > Development of Local PIC Change functionality is
complete and will be made available when equal access to Intral. ATA toll is

'“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not heen
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.

? On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

YSWBT and AT&T agreed on 2/6/97 to use SWBT USOC's and FIDs in lieu of incomplete national codesets. All additional fealures not previously mapped to feature codes will
be defined bv SWBT.
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implemented. ‘

- Add/Disc Essential Lines 3/1-4/1/97C Pending definition of business scenarios and subsequent changes necessary to
accommodate those scenarios. >

- Add/Disc Additional Lines 3/1-4/1/97C Development of this functionality is complete. SWBT is currently performing
internal testing. >*

- Directory Listing Changes 4/1/97C Development of this functionality for straight line listings is complete. SWBT ready

for internal testing for straight line listings. > EDI mappings for non-straight line
listings have not been defined.

- Suspend/Restore Non-Payment 1/1/97 Development of this functionality is complete. SWBT mtemal testing completed.
: Ready for testing by LSPs."?
- Suspend/Restore Vacation Svc. 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs."?
Records Only Order 4/1/97C Development of this functionality is complete. SWBT mtemal testing completed.
Ready for testing by LSPs."*? :
T&F Order 4/1/97C Development of this functionality is complete for T orders with a straight line

directory listing. SWBT internal testing completed. Ready for testing by 1.SPs."2?
EDI mappings for non-straight line listings have not been defined.

NON-POTS SERVICE ORDERS

PBX Trunks 6/1/97T Pending definition of business scenarios and subsequent changes necessary to
accommodate those scenarios. EDI mapping must be completed. 2
DID Trunks 6/1/97T Pending definition of business scenarios and subsequent changes necessary to

accommodate those scenarios. EDI mapping must be completed. >**

'“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data ficlds so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.

2 On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodalc these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

YSWBT and AT&T agreed on 2/6/97 to use SWBT USOC’s and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will
be defined by SWBT.

‘SWBT and AT&T will continue discussions the week of 2/17/97 to define scenarios and mapping.
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Plexar 71/97T Functionality is not acheivable by target date - SWBT continues to be concerned
about the difficulties of establishing an electronic interface which could support all
the numerous codes required for this unique and extremely complex order type.
SWBT handles this order type with manual, customer interactive processes. These
processes should be used on LSP orders as well so that quality is assured and parity
is maintained. Function is pending mutual definition of business scenarios and
subsequent changes to accommodate those scenarios. **

Digiline/ISDN 71/97T Functionality is not acheivable by target date - SWBT continues to be concerned
about the difficulties of establishing an electronic interface which could support all
the numerous codes required for this unique and extremely complex order type.
SWBT handles this order type with manual, customer interactive processes. These
processes should be used on LSP orders as well so that quality is assured and parity
is maintained. Function is pending mutual definition of business scenarios and
subsequent changes to accommodate those scenarios. 2*

Semi-Public Phones 1/1/97C AT&T has agreed to obtain the additional feature codes needed for this service.
SWBT internal testing completed. Ready for testing by LSPs." >’
MegalLink (T1.5) 7M/97T Functionality is not acheivable by target date - SWBT continues to be concerned

about the difficulties of establishing an electronic interface which could support all
the numerous codes required for this unique and extremely complex order type.
SWBT handles this order type with manual, customer interactive processes. These
processes should be used on LSP orders as well so that quality is assured and parity
is maintained. Func{ion is pending mutual definition of business scenarios and
subsequent changes (o accommodate those scenarios. >’

' “Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so fi:at
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.

? On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

YSWBT and AT&T agreed on 2/6/97 to use SWBT USOC'’s and FIDs in lieu of incomplete national codesets. All additional features not prevmusly mapped to feature codes will
be defined by SWBT.



Page 6 of 8

OTHER - SERVICE ORDER
COMPONENTS
Multi -Line Hunting 4/1/97C Pending definition of business scenarios and subsequent changes necessary to
accommodate those scenarios. >
Preferential Hunting 3/1/97C Pending definition of business scenarios and subsequent changes necessary to
accommodate those scenarios. 2>
‘Transfer of Calls - Network Intercept | 1/1/97 Development of TFC functionality is complete. For Disconnect orders, SWBT
internal testing is completed and SWBT is ready for testing by LSPs."?
SWBT is currently performing internal testing for TFC functionality associated
with Change and T&F orders.
Toll Billing Exception (alternatively | 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
billed calls) Ready for testing by LSPs."*?
Handicap Services 1/1/97 Handicap services on Change orders and New Connect orders will be effective
when those order types are implemented. >*
ComCall 4/1/197C Pending definition of business scenarios and subsequent changes to accommodate
those scenarios. 2
Future Expected Delivery Date 4/1/97C Pending deﬁmtlon of business scenarios and subsequent changes to accommodate
(EDD) those scenarios.
Conversion When Final Bill Address Pending definition of business scenarios and subsequent changes to accommodate
Is Foreign PO 4/1/97C those scenarios. **

'“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields sc that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not beca
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.

? On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

'SWBT and AT&T agreed on 2/6/97 to use SWBT USOC’s and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will
be defined by SWBT.

‘SWBT and AT&T will continue discussions the week of 2/17/97 to define scenarios and mapping.
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DIRECTORY LISTINGS

Directory Listing (Straight Line)

Development complete for straight line directory listings. Ready for internal

- White 2/1/97C
: SWBT testing.
- Yellow N/A
Directory Listing Other Than
Straight Line .
- White 1 2/1/97C EDI mappings for non-straight line listings have not been defined. ?
- Yellow N/A
Directory Order Changes Prior to
Publishing
- White N/A
- Yellow N/A
Directory White Pages Non-SWBT | N/A
Areas)
Directory Expedite
- White N/A B
- Yellow N/A

2 On 2/6/97 additional requirements were identified for Bill-on situations. Programmlng is currently bemg reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.
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POST SERVICE ORDER EDI

TRANSACTIONS

Supplemental Orders ,

Firm Order Confirmation (FOC) 4/1/97C Development of this functionality is complete. On 2/6/97 additional requirements
were identified for Bill-on situations. Coding to accommodate these new

, requirements will begin once final agreement with AT&T is reached.

Jeopardies ‘ ? By 4/1/97, SWBT will provide missed appointment information via the EDI 855
transaction. '

Rejects 1/1/97 Development of this functionality is complete. SWBT intemal testing completed.

: Ready for testing by LSPs."

Order Completion 1/1/97 Development of this functionality is complete. On 2/6/97 additional requirements
were identified for Bill-on situations. Coding to accommodate these new
requirements will begin once final agreement with AT&T is reached.

'“Ready for Testing by LSPs"” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so shat
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have nof been
developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements completion.



SWBT STATUS REPORT ON NEW ELECTRONIC INTERFACES
FOR PRE-ORDER AND ORDERING AND PROVISIONING FUNCTIONS FOR UNBUNDLED NETWORK ELEMENTS

FUNCTION SWBT SWBT STATUS REPORT AS OF FEBRUARY 15, 1997
AVAILABILITY
UNBUNDLED NETWORK ELEMENTS

PRE-ORDER

Address Verification 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.'

Service/Features Availability 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.'

Telephone Number Assignment 1/1/97 Development of this functlonallty is complete. SWBT internal testing completed
Ready for testing by LSPs.'

Customer Service Record (CSR) 1/1/97C This functionality is in development with internal testing scheduled for completion
prior to 3/1/97.

ORDERING 6/1/97 . SWBT has developed an EDI Interface to receive Local Service Requests for Unbundied Network

Elements (UNE). This interface also electronically responds to the LSP with acknowledgments
(including error conditions if applicable), Firm Order Confirmations and Service Order
Completion notices. Effective 1/2/97, SWBT is ready for LSP testing of this interface. '

SWBT's UNE EDI Interface is based on OBF/EDI national standards current with OBF definitions
in final closure as of 1/2/97. This interface currently supports the ordering of the Local Loop,
Local Loop with Interim Number Portability, Interim Number Portability and Switch Ports for the
following activity types: new connect, change, disconnect, inside move, outside move, records
change, and conversion to new LSP.

As a first step towards Operational Readiness Testing, SWBT provided AT&T with LSR data
element definitions currently supported by SWBT's EDI Gateway for Unbundled Network
Elements on 1/29/97.

! “Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data
fields so that the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI
standards have not been developed. SWBT is ready for testing and believes testing should be initiated prior to full requirements comnletion
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- Ms. Paula Mueller
z,;',::y"' Cavanaugh Secretary of the Commission
Public Utility Commission of Texas
1701 N. Congress Avenue
Austin, Texas 78701

Re:  Docket Nos, 16189, 16196, 16226, 16285 and 16290
Dear Ms. Mueller:

Enclosed for filing is the original and thirty (30) copies of Southwestern Bell
Telephone Company’s (“SWBT”) March Progress Report for Electronic Interfaces.
In filing this report as required by Award paragraph 25, SWBT does not waive any
legal arguments that the Arbitration Award, associated orders and resulting
“Agreements” are in whole or in part, unlawful, and SWBT has reserved its right to
appeal or seek review of the actions of Texas or federal legislative bodies, courts, or
regulatory agencies of competent jurisdiction.

Sincerely,

Meme M. Cavanaugh M&-/jé‘

"""" Attorney

Enclosures
cc: Honorable Kathleen Hamilton, Administrative Law Judge, PUC
(hand delivered)

Bill Magness, Office of Policy Development, PUC (hand delivered)
' Vicki Oswalt, Office of Policy Development, PUC (hand delivered)
Carole Vogel, Office of Regulatory Affairs, PUC (hand delivered)
Kevin Zarling, Assistant Director-Legal Division, PUC (hand delivered)
Central Records, PUC (hand delivered)
All Parties of Record (hand delivered)

1616 Guadalupe, Room 600
Austin, Texas 78701-1298

Phone 512 870-5703
Fax 512 870-3420
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SWBT STATUS REPORT ON NEW ELECTRONIC INTERFACES
FOR PRE-ORDER AND ORDERING AND PROVISIONING FUNCTIONS FOR RESALE SERVICES

FUNCTION SWBT SWBT STATUS REPORT AS OF MARCH 15, 1997
(from AT&T Exhibit 15A) AVAILABILITY :
(from AT&T
Exhibit 15A) '
RESALE

PRE-ORDER

Address Verification 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.

Service/Features Availability 1/1/97 Development of this functionality is complete. SWBT intemal testing completed.
Ready for testing by LSPs.’

Telephone Number Assignment 1/1/97 Development of this functionality is complete. SWBT internal testing completed.

L Ready for testing by LSPs.?

Dispatch Schedule 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.

Due Date 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.?

Customer Service Record (CSR) 1/1/97C Development of this functionality is complete for non-complex services. SWBT
internal testing completed. Ready for testing by LSPs.? Complex CSR
functionality will be complete by 4/15/97. Enhanced development continues to
provide additional fields by 5/1/97. Additional fields include IDENT, SA, LIST,

" AT&T and SWBT are working cooperatively to implement the functionality required for the pre-ordering and ordering/provisioning interfaces by June 1, 1997 with testing
capabilities available April, 1997. AT&T and SWBT are focusing on these interface availability dates in totality as opposed to the individual functionality dates in this column.
?“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish efectronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EEDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.
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SIC and BILL.

POTS ORDERING &

PROVISIONING

Migration (Convert Customer As Is) | 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>** S&E recap must be supplied by LSP.

Migration With Changes (Convert Development of this functionality is complete. SWBT internal testing completed.

with changes) 1/1/97 Ready for testing by LSPs.> ! S&E recap must be supplied by LSP.

- Add/Disc Class Features 1/1/97 Development of this functionality is complete. SWBT intemal testing completed.
Ready for testing by LSPs.” >** S&E recap must be supplied by LSP.

- Add/Disc Blocking (1+, 0+, 011) 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>** S&E recap must be supplied by LSP.

- PIC and PIC Freeze 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>** S&E recap must be supplied by LSP.

- Add/Disc Essential Lines 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>>* S&E recap must be supplied by LSP.

- Add/Disc Additional Lines 1/1/97C Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.2”* S&E recap must be supplied by LSP.

- Directory Listing Changes 2/1/97C Development of this functionality for straight line listings is complete. SWBT ready
for internal testing for straight line listings. * EDI mappings for non-straight line
listings have not been defined. AT&T and SWBT will mutually establish
capabilities beyond straight-line testing outside of the implementation plan.

Partial Migration (Line/WTN vs. 4/1/97- 7/1/97T Business Scenarios are same as full migrations. Development is in progress. ™

Account Level

?“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.

' On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

‘SWBT and AT&T agreed on 2/6/97 to use SWBT USOC'’s and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will
be defined by SWBT.
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New connects

- Single Line 2/1/97C EDI mapping requirements received from AT&T on 1/13/97. Development of this
functionality with straight line directory listings was completed on 2/1/97. SWBT
is currently performing internal testing. **

| - Multi-Line (Less Than 30 Lines) 2/1/97C EDI mapping requirements received from AT&T on 1/13/97. Development of this

‘ functionality with straight line directory listings was completed on 2/1/97. SWBT

i is currently performing internal testing. **

b Projects (L.arge Job - add’} mM97T Pre-order information must be requested prior to sending a firm order via EDI. **
facilities/coordinated work effort Preliminary definitions of business scenarios and documentation provided to AT&T

.required - need SWBT criteria) 3/6/97. AT&T and SWBT have agreed to mutually negotiate an implementation

» date for this functionality that may be beyond 6/1/97.

Disconnects 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>?

Change Orders

- Add/Disc Class Features

3/1-4/1/97C

Development of this functionality is complete. SWBT is currently performing
internal testing. **

- Simple Number Change 3/1/97C Development of this functionality is complete. SWBT is currently performing
internal testing. >*

- Add/Disc Blocking 3/1-4/1/97C Development of this functionality is complete. SWBT is currently performing
internal testing. **

- PIC and Local PIC Change 4/1/97C Development of the functionality for PIC Change is complete. SWBT is currently

performing internal testing. ’ Development of Local PIC Change functionality is
complete and will be made available when equal access to Intral.LATA toll is

1“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.

} On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

‘SWBT and AT&T agreed on 2/6/97 to use SWBT USOC’s and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will

be defined by SWBT.
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implemented.

- Add/Disc Essential Lines

3/1-4/1/197C

Pending definition of business scenarios and USOC/FID feature code mapping
according to AT&T product priority list. **

- Add/Disc Additional Lines

3/1-4/1/97C

Development of this functionality is complete. SWBT is currently performing
internal testing. >

- Directory Listing Changes 4/1/97C Development of this functionality for straight line listings is complete. SWBT ready
for internal testing for straight line listings. > EDI mappings for non-straight line
listings have not been defined. AT&T and SWBT will mutually establish
capabilities beyond straight-line testing outside of the implementation plan.

- Suspend/Restore Non-Payment 171797 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>’

- Suspend/Restore Vacation Svc. 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>’

Records Only Order 4/1/97C Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.>>*

T&F Order 4/1/97C Development of this functionality is complete for T orders with a straight line
directory listing. SWBT internal testing completed. Ready for testing by LSPs.2>*

EDI mappings for non-straight line listings have not been defined.

NON-POTS SERVICE ORDERS

PBX Trunks 6/1/97T Documentation to define business scenarios and ordering requirements provided to
AT&T 3/10/97. Pending review by AT&T. EDI mapping must be completed. **

DID Trunks 6/1/97T Documentation to define business scenarios and ordering requirements provided to

AT&T 3/10/97. Pending review by AT&T. EDI mapping must be completed. **

*“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.

* On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing ED) field.

‘SWBT and AT&T agreed on 2/6/97 to use SWBT USOC's and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will

be defined by SWBT.
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Plexar 11977 Functionality is not acheivable by target date. SWBT continues to be concemed
about the difficulties of establishing an electronic interface which could support ail
the numerous codes required for this unique and extremely complex order type.
SWRBT handles this order type with manual, customer interactive processes. These
processes should be used on LSP orders as well so that quality is assured and parity
is maintained. AT&T and SWBT have agreed to mutually negotiate an
implementation date for this functionality that may be beyond 6/1/97.

Digiline/ISDN 7/1/97T Functionality is not acheivable by target date. SWBT continues to be concerned
about the difficulties of establishing an electronic interface which could support all
the numerous codes required for this unique and extremely complex order type.
SWBT handles this order type with manual, customer interactive processes. These
processes should be used on LSP orders as well so that quality is assured and parity
is maintained. AT&T and SWBT have agreed to mutually negotiate an
implementation date for this functionality that may be beyond 6/1/97.

Semi-Public Phones 1/1/97C SWABT intemnal testing completed for the line function. Ready for testing by

.SPs.>>* SWBT USOC/FID mapping for additional feature codes in progress
according to AT&T product priority list.

MegalLink (T1.5) M97T Functionality is not achievable by target date. SWBT continues to be concerned
about the difficulties of establishing an electronic interface which could support all
the numerous codes required for this unique and extremely complex order type.
SWBT handles this order type with manual, customer interactive processes. These
processes should be used on LSP orders as well so that quality is assured and parity
is maintained. AT&T and SWBT have agreed to mutually negotiate an
implementation date for this functionality that may be beyond 6/1/97.

2“Ready for Testing by LSPs” means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.

} On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

‘SWBT and AT&T agreed on 2/6/97 to use SWBT USOC’s and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will
be defined by SWBT.
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OTHER - SERVICE ORDER
COMPONENTS

Multi -Line Hunting 4/1/97C Documentation to define business scenarios and ordering requirements provided to
AT&T 3/10/97. Pending review by AT&T. EDI mapping must be completed. **

Preferential Hunting 3/1/97C Documentation to define business scenarios and ordering requirements provided to
AT&T 3/10/97. Pending review by AT&T. EDI mapping must be completed. **

Transfer of Calls - Network Intercept | 1/1/97 Development of TFC functionality is complete. For Disconnect orders, SWBT
internal testing is completed and SWBT is ready for testing by LSPs.* >
SWBT is currently performing internal testing for TFC functionality associated
with Change and T&F orders.

Toll Billing Exception (alternatively | 1/1/97 Development of this functionality is complete. SWBT internal testing completed.

billed calls) Ready for testing by LSPs.>**

Handicap Services 1/1/97 Handicap services on Change orders and New Connect orders will be effective
when those order types are implemented. SWBT USOC/FID mapping in progress
according to the AT&T product priority list.>*

ComCall 4/1/97C Development of this functionality is complete. The SWBT USOC/FID mapping
was completed 3/3/97.>*

Future Expected Delivery Date 4/1/97C Development of this functionality is complete and available for any straight-line

(EDD) listing scenario.

Conversion When Final Bill Address Development of this functionality is complete. Ready for testing by LSPs. *’

Is Foreign PO 4/1/97C

3“Ready for Testing by LSPs” means SWBT has performed intemnal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.

3 On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.

‘SWBT and AT&T agreed on 2/6/97 to use SWBT USOC’s and FIDs in lieu of incomplete national codesets. All additional features not previously mapped to feature codes will

be defined by SWBT.
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DIRECTORY LISTINGS

Directory Listing (Straight Line)

- White 2/1/97C Development compi. ie for straight line directory listings. Ready for internal
SWBT testing.’ '

- Yellow N/A '

Directory Listing Other Than

Straight Line

- White 2/1/97C EDI mappings for non-straight line listings have not been defined. > AT&T and
SWBT will mutually establish capabilities beyond straight-line testing outside of
the implementation plan.

- Yellow N/A

Directory Order Changes Prior to

Publishing

- White N/A

- Yellow N/A

Directory White Pages (Non-SWBT | N/A

Areas)

Directory Expedite

' On 2/6/97 additional requirements were identified for Bill-on situations. Programming is currently being reworked to accommodate these new requirements. Completion is
pending receipt of documentation from AT&T for a new codeset on an existing EDI field.
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- White N/A

- Yellow N/A

POST SERVICE ORDER EDI

TRANSACTIONS

Supplemental Orders

Firm Order Confirmation (FOC) 4/1/97C Development of this functionality is complete. On 2/6/97 additional requirements

were identified for Bill-on situations. Initial coding for Bill-on situations
completed. SWBT internal testing in progress.

Jeopardies ? By 4/1/97, SWBT will provide missed appointment information via the EDI 855
transaction. SWBT is exploring the data available for jeopardy information. A
manual process to provide the information by phone, when and where available, is

contemplated.

Rejects 1/1/97 Development of this functionality is complete. SWBT internal testing completed.
Ready for testing by LSPs.?

Order Completion 1/1/97 Development of this functionality is complete. On 2/6/97 additional requirements

were identified for Bill-on situations. Initial coding for Bill-on situations
completed. SWBT int€mal testing in progress.

*“Ready for Testing by LSPs” means SWBT has performed intemal system programming to establish electronic interface capability, and developed necessary data fields so that
the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutually develop requirements where OBF/EDI standards have not been
developed. SWBT is ready for testing and believes testing should be initiated prior to complete definition of available codesets.



SWBT STATUS REPORT ON NEW ELECTRONIC INTERFACES

FOR PRE-ORDER AND ORDERING AND PROVISIONING FUNCTIONS FOR UNBUNDLED NETWORK ELEMENTS'

FUNCTION

SWBT
AVAILABILITY

SWBT STATUS REPORT AS OF MARCH 15, 1997

UNBUNDLED NETWORK ELEMENTS

PRE-ORDER

1/1/97

For Pre-ordering, the functionalities are the same as those developed for Resale,
with the exception of due date and dispatch functionality.! That is, address
verification, services/features availability, telephone number assignment, and
customer service record (CSR) for non-complex services. As of 1/1/97,
development of these functionalities were complete. SWBT internal testing
completed. Ready for testing by LSPs.? Complex CSR functionality will be
complete by 4/15/97, with enhanced development to provide additional fields by
5/1/97. The additional fields include IDENT, SA, LIST, SIC AND BILL.

ORDERING

6/1/97

SWBT has developed an EDI Interface to receive Local Service Requests (LSR)
for Unbundled Network Elements (UNE). This interface also electronically
responds to the LSP with acknowledgments (including error conditions if
applicable), Firm Order Confirmations and Service Order Completion notices.
Effective 1/2/97, SWBT is ready for LSP testing of this interface. SWBT’s UNE

! SWBT continues o report separately for UNE, and is relying on the Commission’s Order dated December 19, 1997 where it was confirmed that AT&T Exhibit 15A
is applicable only to Resale, and that functionalities for UNE are developed separately.

1 “Ready for testing by LSPs™ means SWBT has performed internal system programming to establish electronic interface capability, and developed necessary data
fields so that the EDI interface testing can begin between SWBT and the LSP. SWBT and AT&T are working to mutuaily develop requirements where OBF/EDI
standards have not been developed. SWBT believes testing should be initiated prior to full requirements completion on a mutually agreeable schedule.
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FUNCTION

SWBT
AVAILABILITY

SWBT STATUS REPORT AS OF MARCH 15, 1997

UNBUNDLED NETWORK ELEMENTS

EDI Interface is based on OBF/EDI national standards current with OBF
definitions in final closure as of 1/2/97. This interface currently supports the
ordering of the Local Loop, Local Loop with Interim Number Portability, Interim
Number Portability, and Switch Ports for the following activity types: new
connect, change, disconnect, inside move, outside move, records change, and
conversion to new LSP.

As a first step towards Operational Readiness Testing (ORT), SWBT provided
AT&T with LSR data element definitions currently supported by SWBT’s EDI
Gateway for Unbundied Network Elements on 1/29/97. On 3/12/97, SWBT
provided AT&T with a test plan to define ORT efforts. SWBT and AT&T will
meet 3/18-19/97 to begin discussion and clarification of SWBT UNE LSR
documentation and the test plan.
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