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April 9, 1997

The Honorable Reed E. Hundt
Chairman
Federal Communications Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Dear Mr. Chairman:

RECEIVED

NAY 5 1997
Federal GOi'nmmmJatlons GI)l1i:niasioi'i

The Institute of Electrical and Electronics Engineers-United States Activities (IEEfe!L'eSA¥~ntly
approved the attached position paper on "Universal Access". Even though it is past the deadline for
comment on Docket 96-45, we believe our paper will be helpful to you in formulating further policy.

This paper is the result of extensive deliberations and reflects IEEE-USA's experience with
communications and health policy.

In particular, the position makes several recommendations directly pertinent to the FCC's deliberations in
the Universal Service proceeding calling on the FCC to:

• Identify incentives to promote infrastructure development and encourage broadband
network access by underserved populations; and

• Cooperate with local government and private sector entities to assist in aggregating
demand for telecommunications networks and service.

The position also recommends that FCC universal access policies be flexible and subject to frequent
review.

If you would like any additional information or have any questions, our staff contact in Washington is
Deborah Rudolph, Manager of the IEEE-USA Technology Policy Council, at (202) 785-0017.

Sincerely,

Daniel R. Benigni
Vice President-Professional Activities

and
Chair, United States Activities Board

DRB/dr:bc

• The Institute of Electrical and Electronics Engineers, Inc.•
IEEE-USA. 1828 L Street. N.W., Suite 1202, Washington, DC 20036-5104

(202) 785-0017 (Office) • (202) 785-0835 (Fax) • ieeeusa@ieee.org (E-mail) • http://www.ieee.org/usab (Web)
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UNIVERSAL ACCESS

The ability for an authorized user to access secure information from anywhere within the United
States via high capacity telecommunications network is called "universal access." This access
should be available ubiquitously to facilitate multi-media broadband services for optimizing the
delivery of public services, such as health care.

The Institute of Electrical and Electronics Engineers-United States Activities (IEEE-USA)
recommends that:

1) The Federal Communications Commission and state public service commissions identify
incentives or subsidies which will promote infrastructure development and encourage
broadband network access by under-served populations and the deployment of high­
speed advanced networks to serve low income segments of the population, persons with
disabilities, as well as communities where the high cost of network development delivery
have discouraged investments;

2) The Federal Communications Commission and state public service commissions
cooperate with local governmental and private-sector entities to identify applications in
health-care, education, library, economic development, corrections and other areas of
public concern to enable communities and network providers to aggregate demand for
telecommunications networks and services;

3) Contributions to universal service support mechanisms be open, explicit and
competitively neutral; and all service providers in a particular area should contribute;

4) The private and non-profit sectors promote development of educational and training
programs that would overcome fears of using new technologies and enhance public
understanding of the value of advanced networks in specific applications such as
education and health-care; and

5) Universal access policies be flexible and sllbject to frequent review. Technology
changes extremely rapidly and regulation has not been able to keep pace.

Approved by the IEEE United States Activities Board February 1997
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The 1996 Telecommunications Act charges the Federal Communications Commission with
establishing policies for ensuring universal access in the new competitive environment. IEEE-USA
recognizes that the Federal government, in conjunction with state governments, is required to continue
to promote and encourage universal access for all the people of the United States, regardless of
location, disability or economic status. Interactive telecommunications access points should include
schools, facilities of primary care providers, government offices, libraries, post offices,
community-based organizations, and, ultimately, homes.

In order to support the development of universal service, we offer the following observations:

1) Historically, universal service has meant availability of telephone services at reasonable cost.
In the information age, this definition needs modification from the model of voice-grade
communication, to include the availability at reasonable cost of both access to multi-media
information services as well as networks that transport these information and multi-media
services.

The universal service debate must also address the need to ensure that citizens receive the
education, training and services they will require in order to have realistic access to these
networks and services. A high degree of computer literacy will be required for members of the
next generation to be functioning citizens and participants in the economy.

2) Different applications may have different technical requirements. For some, two-way voice
and text will suffice; for others, two-way video will be necessary.

Medical applications (involving patients, health-care providers and diagnostic consultants) will
require high bandwidth two-way communication.

3) Enhanced privacy, security and reliability must be part of the infrastructure if the national
information highway is to fulfill its potential. These are especially critical and immediate
needs in medical services.

4) Legal and technical standards are essential. The Federal government needs to enact a
comprehensive privacy law to supersede conflicting state laws, so as to ensure that authorized
users and consumers can safely send and receive sensitive personal information. In addition,
minimal standards for system security should be defined.

This statement was developed by the Medical Technology Policy Committee of IEEE-USA and
represents the considered judgment of a group of U.S. IEEE members with expertise in the subject
field. IEEE-USA promotes the career and technology policy interests of the nearly 220,000 electrical,
electronics and computer engineers who are U.S. members of the IEEE.
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The recent telecommunications law sets a goal of universal service for advanced telecommunications
for all regions but addresses access to these services primarily in terms of making these services
available and "affordable" for schools, libraries and health-care centers. While some libraries, schools
and health-care centers can serve as appropriate sites for public access, use and training, they are not a
substitute for needed widespread access by individuals in their homes. The focus of the law's
implementation has now shifted to the Federal Communications Commission and the states. Other
areas affecting universal service such as privacy, health-care licensure, and reimbursement for
electronic delivery of health-care services, remain still to be dealt with by the Federal government.

1) Historically, the term "universal service" has meant the availability, at reasonable cost, of
telephone service. The "service" in question has been a voice-grade communications
connection between two users. In the information age, this definition is no longer sufficient.

Vital communication occurs between and among users and information and service providers.
It encompasses not only voice but data, images and two-way interactive video
communications.

The definition of "universal service" must also include the availability, at reasonable cost, of
access to new multi-media communications and to information services. To use an analogy, it
does little good to transport a person to the doors of a library or health-care center only to have
that person find that obtaining the information or service within is prohibitively costly.

Therefore, IEEE-USA suggests that the term "universal service" must include access to both
the infrastructure and to on-line information and services. This implies a need for
non-proprietary information and publicly oriented services to be available at affordable cost.

2) The members of IEEE who are professionals in the information industry are particularly aware
of the high degree of computer literacy that will be required for members of the next
generation to be functioning citizens and participants in the economy. The universal service
debate must consider the availability of the infrastructure required to ensure that our citizens
can receive the education and training they need.

3) IEEE-USA observes that technology changes extremely rapidly and that frequently regulation
is not able to keep pace.

From a technology standpoint, the current rate of change is unprecedented. IEEE-USA is aware
that the rate of change will continue to accelerate in the foreseeable future. Only broad policies
and frequent review will prevent policies from becoming obsolete.

4) The critical applications for universal access include but are not limited to health-care,
education, E-mail, telecommuting, information and economic development.

In this final section we discuss the promises and challenges of the new information technologies in the
health-care arena.



Health-care Implications

Recent shifts in our health-care system from acute care to preventive and chronic care management,
the emerging managed care and capitation health delivery systems, the growth in self-care and mutual­
aid groups, and the increasing emphasis on the importance of preventive care require that Americans
take more responsibility for their own health.

Universal access to more comprehensive health information, to effective preventive care, and to
health-care professionals and resources is needed to deal with these trends. Curtailed hospital stays
and the increasing percentage of the population living with chronic illness or disability require patients
and their caregivers to be able to access health-care professionals and services in order to manage their
care at home.

Consumer health informatics (CHI) initiatives now empower consumers (patients, caregivers, etc.) to
access health-care information and tap electronic mutual support groups. Preliminary studies suggest
that CHI programs can help cut health-care costs, extend services, and improve quality of life.

Telemedicine technology also makes it possible for homebound patients to receive much of their
needed care electronically in their homes with consequent savings on office visits and transportation.
The development of interactive computer programs and access to two-way multimedia
telecommunications services can economically reduce costly face-to-face health consultations.
Electronic telecommunications can enable both consumers and providers to access a broad spectrum
of information resources that guide improved decision-making.

Population-based health needs are also advanced by universal access to networked information. In a
July 1995 report of the U.S. Public Health Service titled, "Making a Powerful Connection: The Health
of the Public and the National Information Infrastructure," the Public Health Data Policy Coordinating
Committee argued that networked information could serve the health of the public through rapid
communication regarding disease or environmental risk; assessment of community health problems
and needs; provision of distance education regarding prevention to residents and public health
workers; identification of community health resources to residents; and data collection for public
health assessment and planning.

Similarly, research has confirmed the critical impact of the health of communities on individual health
status making electronic access to community health information networks an essential component of
our national health-care system.

Digital technologies that can enable a wide range of treatment modalities traditionally carried out in
the hospitals or nursing homes can now be performed at home. Physicians can use stethoscopes,
endoscopes, electrocardiography, radiographic and sonographic equipment, and the network can carry
high quality diagnostic information electronically from patients to remote physicians.

The telecommunications technologies provide consumers with new informational tools to locate and
identify information tailored to their particular health status. Telecommunications also increases the
sources of information that consumers can tum to and share information with each other. The new
technologies have the potential to provide consumers with access to multimedia information and
communications in much more powerful, timely and effective formats. Education, training and



specific instructions for rehabilitative therapy or on the use of equipment in the home can be provided
visually to patients and caregivers. Support groups can be facilitated through access to video
communications, which can also enhance their effectiveness.

Delivery of interactive health-care information in multimedia formats greatly enhances the
effectiveness and likelihood of use by individuals. Use of these systems has reduced patient trips to
emergency rooms as well as office visits and telephone calls to physicians. For many consultative and
rehabilitation cases, a two-way, on-line video consultation may be either the only acceptable treatment
mode or may substantially enhance the effectiveness of the treatment.

There are barriers to exploiting technological advancements for the electronic delivery of health-care.
Lack of universal access to advanced multimedia telecommunications systems resources and networks
represents a significant barrier to maximizing the personal self-care and well-being of all residents.
The current uneven fragmented deployment of advanced telecommunications networks capable of
delivering these health-care resources and services to every household throughout the United States
constitutes the most formidable barrier to universal access to electronically delivered health-care
services.

Populations, such as the poor, the severely disabled, and the chronically ill and their caregivers stand
to gain much from such access, which would provide health-care information, on-line advice from
professionals, as well as diagnostic, consultative and mutual aid support. Low levels of computer
ownership by low-income population segments point up the current imbalance of telecommunications
resources although future development of more user friendly, less complex access devices may ease
this imbalance to some extent. In addition, technological advances, such as home care telemedicine,
could be more easily implemented through universal home access to enlarge essential access by
individuals in their homes for preventive and consultative health-care services.

Most health information technology was designed for the medical professional and is not effectively
available to the lay consumer. Moreover, consumers today require a much greater scope and range of
community, social and wellness information to manage their health-care needs beyond that found in
medical clinical records or in professional medical databases.

Communities have similar needs for a wide range of data capable of being aggregated and compared
across communities in order to assess their health status.

Consumers must have access to professional medical information databases and medical assessment
tools in formats adopted to their needs and concerns.

These barriers have served to limit universal access to comprehensive health-care information,
restricting the consumer's ability to make decisions and practice self-care and to take the preventive
steps on an individual and community basis that may be required.

A widespread assumption posits that health-care equals paid professional services. Rich,largely
untapped health-care resources include the volunteer-run on-line support networks and information
services, which share both scientific and practical experiential knowledge, as well as sophisticated
interactive information and software to motivate and help modify personal lifestyle behaviors. These
grassroots lay health information networks and software tools should be identified and supported,
since they provide practical, culturally sensitive, and competent health support and communications.



Another significant barrier to the widespread development and use of health information databases is
the fear that the privacy of individuals will not be protected and that the confidentiality of personally
identifiable information about the health of individuals will be compromised.

Universal service would also serve to breach the widening gap between the "information poor" and the
"information wealthy." With shortened hospital stays, and closing of many hospitals, disadvantaged
citizens have access to fewer health-care resources. Universal access to monitoring and consultation
services electronically, as well as to on-line health-care databases and decision-support services,
promises to provide practical health information and more effective access to disadvantaged
populations who are often at highest risk for health problems.

Affordability is a major barrier to universal access, often affecting the disadvantaged, those with
disabilities, and the homebound most acutely. Universal life line and other services will be required to
extend access to those who cannot pay full rates.

A final obstacle to universal access is the need for training of both users and providers in the use of the
new technologies. Community centers, social service agencies and public libraries can provide needed
orientation and public access to on-line health information systems for those who cannot afford them.
Health-care providers can also receive continuing education training in their homes.
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RECEIVED

MAY 5 1997
Chainnan Reed Hundt
Federal Communications Commission
1919 M Street N.W.
Washington, DC

Dear Chairman Hundt:

As you are aware, The Telecommunications Act of 1996 intends that consumers receive the
benefits of choice, competitive prices and technological innovation. Such benefits are of
particular importance to the community I live in and the students I serve. Tulsa, a
community developed through the growth of the petroleum industry, has refocused its
future on the economic potential of telecommunications-based businesses. Much of the job
growth reported by our local Chamber of Commerce is tied to this economic sector.

Of equal importance is the role that telecommunications plays in education. The need for
computers, Internet access and classrooms that provide facilities for interactive, distance
learning is continually growing. Indeed, the ability to link students with learning
opportunities has never been greater. In our community, Southwestern Bell has stepped
forward to meet those needs, providing funding for Internet learning and for the
development of high tech, interactive education in the classroom. Similar programs to
encourage use of these advanced educational tools have also been funded by the company
for primary and secondary schools in the area. These are commitments, I believe, which are
consistent with those of the policy makers on the Federal Communications Commission.

Considering the increasing need for such services in both the public and private sector, I
believe it entirely appropriate to encourage additional telecommunications choices for
consumers. The community would benefit from aclditionallong distance competition.
Further, Southwestern Bell would be an appropriate addition to that field of competitors.
Please support this company's effort to enter the long distance market. Their continued
growth will assure benefits to consumers, businesses and students. Thank you for
considering my request.

Commissioner James Quello
Commissioner Susan Ness
Commissioner Rachelle Chong

CC:

\~tc~~l£
Rodger A. Randle
President

TUlSA .... CLAREMORE .... BARI1.ESVILLE .... PRYOR .... KRSC-TV
www.rogersu.edu

Rogers University was created through the merger of the University Center at Tulsa and Rogers State College.
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MARK S. MCNl:llL. I::d.D.
SUP~Y'i"letlll~lr of SdVJt:lh

May 2,1997 RECEIVED

MAY 5 1997
James Cuello, Chairman
Federal Communications Commission
1919 M Street. N.W., Room 814
Washington, D.C. 20554

feoerdt COH)mt~n,c~lt1ons C'Gm:T,tssian
O11ks ;J1 SecreT~~lV

Re: CC Docket No. 96-45

Dear Commissioner Quello:

I am the Superintendent of schools for the Nanuet Union Free School District.
On behalf of the residents of Nanuet, the Board of Education and the entire
school community. I would like to express our appreciation of your efforts to
insure that school districts such as Nanuet will have affordable access to the
Information Superhighway.

Implementation of the discount plan contained in the Telecommunications Act
and promoted by the federal-State Joint board will guarantee that all schools ­
regardless of their financial condition - will be afforded the opportunity for Intenet
accessibility and distance-learning capabilities.

Our district needs substantial discounts for our telecommunications services in
the upcoming 1997-98 school year. I strongly urge the FCC to support the Joint
Board's discount plan for universal service for schools and libraries.

Thank you.

Very truly yours,

Ct~-t&JIl,(t t!-'-(.1:t4
Mark S. McNeill
Superintendent of Schools

MSM~cap No. of Copies rec'd. _
Ust ABCD;:;
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TO;
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FCC Commissioner JiIij q~ello
FCC Commissioner Rach~lle Chong
FCC Commissioner Stlsanl Ness

FROM:

SUB~:

William A. B~ll I

Sr. Vic~ PresidentlGene~\, Counsel, Florida Hospital Associ~tion
,

. r '
May 7 Vote on Tel~omm.~nications Universal Service Policy

, " i '

The Florida: Hospital Association, on beh~f of its twen~-sev(fn rural hospital members, urges
your support of two issues which the Fecr will vote on May 7 as part of the implementation of
the Telecommunications Act of 1996. '

I
I

The Univers~ Service Policy shoUld cov~r distance charges. 'Rural health care providers should
,nave access to teleconununications servide~ at about the same overall cost as that faced by urb~
health care providers. Often 'rural providbrs pay much more because of the great distances
involved between them and urban connedtion sites. Distance charges are largely responsible for
the'con.siderable differences in telecomm~nic~tion$ costs for rural and. urban providers. The FCC.
should ei~er subsicUze distance charges <>r eliminate them in order for, benefits of the

, Telecommunications Act for rural healthIcare prOViders to be meaningful.
, .
" ,

.The Universal Service Policy should ~sd suppqrt toll-free connection& to the Internet. The
Internet is B: valuabl~ tool for the provisi<$n 6f many rural health care providers, particularly in the
area ofpublic health. However, people in rural areas often must pay toll charges to reach the
Internet Service Provider, while provide~s ip. urban ar~as do not. The FCC shoullj support
helping rural health care providers pay tq'll charges if they 'cannot connect to the Internet via a
local call. '

Thank you for your consideration of th,esb issues.
, ,I:,

W~:lb , i
I
I

i
J

I

I

No. of Cop;.')s reC·de.-__' __
Ust I\BCD~=

f
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, I
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+ cover sheetINumber of Pages

To:

Date J1rfr 7,

~n? er tifJtr/(, G,le ~k1 !lJu ff;
InstitutionlCompany: ---:;.,~--:;;.t_t-__..----:- - _

Fax Number: _< ) +- _

From: I;L'/L /3 P.t.!(
,

C ONiFI DE NTIAL

This message is intended for the use of the individual or entity to which it is
addressed and may contain infottmation that is privileged, confidential and exempt
from disclosure. As the employ~e or agent responsible for delivering the message
to the intended recipient, you ar~ hereby notified that any dissemination,
distribution, or copying of this ~essage is strictly prohibited. If you have recei'fed
this communication in error, please notify us immediately by telephone and return
the original message to us by mall. Thank you. .

Message:

I
I

Original "Will : will not follow by mail

I

i
Note: lithe total number of pages were!not received or are illegible, please call 904/224-8127
immediately and ask for the person indicated: Sender's Name .--------

. iII P.o. Drawer 469 120 South Monroe ~t. Tallahassee, Florida 82302-0469 904·224-8127 Fax: 904-681·3927
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BAY AREA LIBRARY & INFORMATlbN SVSTEH • PENINSULA LIBRARY SYSTEM • SOUTH BAY COOPERATIVE LIBRARY SYSTEM

25 Tower Road

May 5, 1997

San Hateol California 94402·4000 Tel (415) 349·5538 Fax (41 S) 349-5089

~q~J{(
EX PARTE OR LATE FILED OOCWFILEcoPY~IGINAL

. ECEIVED

MAY 5 1997

Rachelle B. Chong
FCC Commissioner
Federal Communications Commission
1919 MStreet NW
Washington, DC '20554

. Dear Commissioner Chong:

This note is to urge you to support the recommendations
of the Federal-State Joint Board which calls for discounts
ranging from 20 - 90% for libraries and schools. This dis­
count includes all types of telecommunication services
both for inside networks and internet services.

5i ncerely,

~ch Cx-o tJ..~

Linda D. Crowe
System Director

NQ. of Copies rC,C·d._'_-=--'_
LiGt ;\~.3f) [) i-:

TOT8L P.01
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IDate 5/5197

INumber ofpages including cover sheet 2

TO:

Phone

Fax Phone

Icc:

Jim Quello

Rachelle Chong

Susan Ness

FROM:

Phone

Fax
Phone

Bud Danehy

Greater Rochester Health System

1040 University Ave.

Rochester, NY 14607.

716-756-4237

716-756-4287

REMARKS: o Urgent o Foryour review 0 Reply ASAP o Please Comment
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Elimination ofdistance charges is important to the rural communities served by health care
providers. The expansion of telemedicine to the rural communities will be restricted
because of high communication costs. Access to quality care will be greatly enhanced by
providing comparable telehealth communications costs to the rural health care provider A
Access to quality professionals and other resources is important to individuals in rural
communities.

MAY-05-1997 10:09

Not aU health care providers have access to a toll free Internet Service Provider. Eligible
providers should be able to receive assistance to help pay for toll charge's ifthey cannot
connect by way of a local call

L -.):-J---.LJ
RECEIVED

MAY 5 1997

HJ4(J U Nt V ERSlTY AVENun, ROUIESTt::ll. N ~ 14607 (71.(\)756- 1 260 (716l7S6·428? I'/l.J((716J7srH207

TlJt Gt¥stt !'flUpiml: j1)~ (;(1]1'1« H.fJS/Jf~1}~• .,(iRtio".. H(k'/",IJ'" (j"'I~l1T".piriJiJ RocMsrrr (ftf:P(l/ tllJ.'1,i,ttl ~~rbu.iD't: RtldMut" Jt,kHUl lft4ith c."nrr,
.vt'lMT~· mV"'ft" ('oml'ufI,iry l;'fJs,;~': r:(I.,zifl~r,,& (~" Ntllt.·"I/t-JTilI lJtIlltll. RI3(hm(7(~, ~IOJ HtJ....ri,tg. Rt;,],r.ll~· r~.,(m[ HrHls;nr.
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SM"Vi·frig Your Schools in
Arm,trong and Indiana Counties

4124635315

ARIN Regional Educational Service Agency
Route 412 East, ".0. Box 175
Shelocta, PA lS774-017S
FAX· 412/463·531S

.MAY-D4-97 21:44 From:ARIN INTERMEDIATE UNIT 28

Facsimile Transmittal
Disclaimer and Confidentiality Notice

IMPORTANT: This ftll3imil. trtUlSlllissiD" (litis cotler shetllUld lIlly 1ICC0lllpanyi",
doc"III'''ts) is int.nded Ollly fo, 'lis lise Ofthe indi"iII"tIl 01' elUl" 10 which
it is tUltlrnscd IIIId m"y co"III;n ;,,/011lla'on Ibllt is p,itlile"d. conflde.lilll
or cu"", frolll dUclosu" "nder applicabl, IIIW. If'he reader of,lIis
".••••' is 1101 the i"u"ded ncip;e,,'. or th, ,,,,plDY'. or ag'II' "Jpouibl,
for delivering th, "'''''''' to th, in"lItUd r.cipiellt, yOll are her,by notifltd
tlrlll .IIY di6closure, tliwilJ"tioll, Dr cDpying of, or tlr. lIdtiag of0' actiD"
in "Uaa on. this co",,,,"nication is strictly prolaibi,.& 1f1011 ha,.
receiv.d ,"ls comm"nlclUltllll" error, plea. ,",IiIY"$ ;"'IIIetliotely by
collect ,el,pho", elIlI (4121463·5300) ad retll'" tile ori,inal ",'SSlIge aiD",
wi'h allY aCCDlllpallyi", dDcllme"ts to liS lit ,h, above addr,s! V;" .he
Ulliled SI/lMR PORIIII Servia. Thllnlt YOII.

FAX Cover Sheet

Date: May 5, 1997

This transmission consists of 2 pages (including this cover sheet) and is scot to
FAX Number 202-418-2820

To: The Honorable Raehelle B. Chong. Commissioner

Federal Communications Commission

From: D~. Thomas P. Carey, Executive Director

ARIN IU 28

Message:. _

Note: If a page was not received. please contact me at 4121463-5300
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COLLEGE

May 2, 1997

Racbelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street. NW
Wasbingto~DC 20554

Ex Parte Communications in CC Docket No.. 96--262

Dear Ms. Clang:

I am writing in regards to the proposed increase to.the monthly Subscriber Line
Charge and the new Pre-subscribed Line C1arge. I would like to voice my opposition to

this proposaL

TIle Conege is auempting to keep tuition fees reasonab~ and each year more and
more or our annual budget is set aside for financial aid. These inaeases will impact our
budget and our ability to give as much fmancial aid as possible. At a tilDe when more and
more students are having trouble affording higher education, anything that takes away
from the College's ability to give financial aid is a major concern..

I hope you will reconsider the proposed changes due to their potential impact on
students seeking higher educalion.

cc: Brian Moil", Esq.
Jeri Semer, Executive Director, AClITA

OFFICE OF TELECOMMUNICATIONS

320 W."'SH1~GTONSTREET E"STO~. MA 02S57-6210
TEL: 508.565.1330 FAX: 508.565.1-+56
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SUperintendent RECEJVED,

DOCKET FILE COpy ORIGIN~~ '
Santo Morio-BonlTo

TE OR LATE FILED School District f0' ,If'5

Kay 1, 1997 MAY 5 1997

SOUZA STUOENT SUPPORT CENTER
708 South Mmer Street

Santa Maria, CA g34S4-6221
(80S) 928-1783, Ext. 235

SEN'J! YIA FACSIMTT,' & U. s.~

Hr. James Quello, Cormriissionc&rlCf,ll Ger,n,,,,,;:,>;,;',
FederaJ. communications Commission O.ne., (~1

1919 H st., NW, Rm. 802
Washington DC 20554

Dear Kr. Quello:

The Santa Haria.-Bonita School District, located on the Central Coast of
Californi.a, is invoJ.ved in impJ.ementinq U.S long-rang_ technology plan. Elecause
most of our schools are Qver 30 years old, each needs to be rewired to meet the
demands o~ technoJ.ogy. We have gone to bid for the wiring of our classrooms and
each time the cost ~ been prohibitive.

It is our understanctinq tha.'f;.. on Hay 8, 1997, the Federal Communications
commission (FCC) will vote on thQ final rules for dispersing as much as $2.25
billion in. 'telecoamnmication15 discounts for' schools and libraries. 'l'his t!:uly
.is a miracle 1 our schooJ.. drastica.l1.y need this support to bring educational
techno~ogy to our children to meet the demands of the 21st Century.

OUr school boar4set aside SOme moneyr however, it .is not enough to bring the
infrastructure of educa.tional technology to our students', claslProome. AlGo,.if
we use this money ,to wire our schools ~hen there will be no money lert to
purchase the hardware and software necessary to integrate our curriculum with the
wonderful software support Gystems tha~ pl:esently exi.st for chi.~d.ren.

~e saAta Karia-Bonii:a schoo~ D.i.str1ct stro.aglr encouRges 1:he FCC 1:0 al'P~ve the
:r:ecommeadat1ons of t:he Peclera.1-stat.e Joint. Board. for tJDoi"ll"ersal S8%"'ll"ice for
illlplemeD.t:ation of tbe discoUnt plan t:o meet the requi.re.ments of the
~elecommnnicat10nsAct of 1996.

Our school district has a very high concentration of economically disadvantaged
students. These students need all the help and support that can be provided to
assist them in reaching hi~h academic standards. By approvinq the Federa~-State

Joint Board for universal Service recommendations for implementat.ion of the
discount plan, you will greatly help bring about the academic success of Our
students. .

OUr students will. truly be engagl!i!d in a. globaJ. world of communications broadQninq
thei.r understanding of the world in which thl!i!y live. Please make this miracle
b!;acome a reality for our students by voting to approve the Federal-state Joint
Soard for Univ8rs~l Service recommendations.

._---_..,-

SHBSD Board of Education
~he Honorable ~arbara EIOxer
The Honorable WaltQ~ Capps
The Honorable Diane Feinstein
state Superintendent Delaine Eastin
california. Public: utilities Commission

S~S~ ~4- ~~ Beuuee44

c::

]';:~y, ~

~v. 'a«t4i.t,.ttv
AIL K. TISSIER, Ed.D.

SUPERINTENDENT
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LOWCOUNTRY PEDIATRICS, P.A.
Pediatric and Adolescent Medicine

964 Ribaut Road, Suite 1
Beaufort, SC 29902

(803) 524-5437
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MAY 5 1997

April 22, 1997

The Honorable Reed Hundt
Chainnan
Federal Communication Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Re: CC Docket No. 96-45

Dear Chainnan Hundt,

As a school board member and an advocate for children in Beaufort, S.C., I would like to
voice my support for the Telecommunications Act and the Federal-State Joint Board
discount plan currently being presented to your commission.

The benefit of this plan to our educational system, to our individual schools, and most
importantly to our students is certainly apparent. This plan is a solid investment in the
future of our children and, therefore, our society.

Thank you for yoW' considerations.

Sincerely,

'~o. of Copies rec'd ()
LISt ABCOE

Francis Rushton, M.D. • Joseph Floyd, M.D. • Lawrence Coleman, M.D. • Karen Keane, D.O.
Tim Keane, D.O. • Kristin Dalton, M.S.N., C.P.N.P.
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Vacaville Unified School District
751 School Street • Vacaville, California 95688-3987

(707) 449-9531

[~KETRLECOPYomG/~
Board of Education

Larry R. Mazzuca
President

Katherine Brannon
Vice President

MAY 5 1997 Sarah E. Chapman
Clerk

April 18, 1997

Mr. Reed Hundt, Chairman
Federal Communications Commission
1919 M Street, NW, Room 814
Washington, D. C. 20554

RE: CC Docket No. 96-45

Dear Mr. Hundt:

.,.:",.tJ'G}tathleen M. Collier

Nicholas D. Esplin

Bill Hausler

Patricia M. (Bradanini) Mylott

Richard E. Jackson
Superintendent &
Board Secretary

I am writing to you in regard to the federal OlE-RATE" Telecommunications Discount
Program. I am a locally elected School Board Member from the Vacaville Unified School
District and I would like to express my strong support for this Program and the proposed
regulations governing its implementation.

The Telecommunications Act of 1996, and the Federal-State Joint Board Discount Plan will
guarantee that even the poorest schools will have access to the Internet and the ability
to provide distance-learning opportunities. The $2.25 billion a year will address the
needs of schools across the country and, more importantly, the plan will bring
telecommunications services directly to the classrooms where they can have the greatest
impact on students. It is important to remember that each element of this plan is vital
to the overall success of the Discount Program. Therefore, the inclusion of discounts
for internal classroom connections should not be eliminated, nor should the size of the
Universal Service Fund be reduced. As I am sure you are aware, this program is
essential for preparing our students to enter the workforce of tomorrow.

The E-Rate Telecommunications Discount Program is desperately overdue and our students
need these discounts for telecommunications services this year. I urge you and the
other FCC Commissioners to fully support the recommendations of the Joint Board and
approve the proposed final regulations regarding the Discount Plan for universal service
for schools and libraries.

Thank you for your consideration of this matter.

:;;;~t?,~
Katherine Brannon, Vice President
Board of Education
Vacaville Unified School District

KB:lm

THIS DISTRICT IS AN EQUAL OPPORTUNITY EMPLOYER WITH AN EXEMPLARY AFFIRMATIVE ACTION
PROGRAM AND ACTIVELY SEEKS QUALIFIED CANDIDATES WITHOUT REGARD TO

SEX, RACE, ORIGIN. OR HANDICAP.



Vacaville Unified School District
751 School Street • Vacaville, California 95688-3987

(707) 446-7480

Board of Education

Larry R. Mazzuca
President

Katherine Brannon
Vice President

April 18, 1997

Mr. Reed Hundt, Chairman
Federal Communications Commission
1919 M Street, NW, Room 814
Washington, D. C. 20554

RE: CC Docket No. 96-45

Dear Mr. Hundt:

Sarah E. Chapman
Clerk

Kathleen M. Collier

Nicholas D. Esplin

Bill Hausler

Patricia M. (Bradanini) Mylott

Richard E. Jackson
Superintendent &
Board Secretary

I am writing to you in regard to the federal "E-RATE" Telecommunications Discount
Program. I am a locally elected School Board Member from the Vacaville Unified School
District and I would like to express my strong support for this Program and the proposed
regulations governing its implementation.

The Telecommunications Act of 1996, and the Federal-State Joint Board Discount Plan will
guarantee that even the poorest schools will have access to the Internet and the ability
to provide distance-learning opportunities. The $2.25 billion a year will address the
needs of schools across the country and, more importantly, the plan will bring
telecommunications services directly to the classrooms where they can have the greatest
impact on students. It is important to remember that each element of this plan is vital
to the overall success of the Discount Program. Therefore, the inclusion of discounts
for internal classroom connections should not be eliminated, nor should the size of the
Universal Service Fund be reduced. As I am sure you are aware, this program is
essential for preparing our students to enter the workforce of tomorrow.

The E-Rate Telecommunications Discount Program is desperately overdue and our students
need these discounts for telecommunications services this year. I urge you and the
other FCC Commissioners to fUlly support the recommendations of the Joint Board and
approve the proposed final regulations regarding the Discount Plan for universal service
for schools and libraries.

Thank you for your consideration of this matte~.

Sincerely,

~~
Nicholas Esplin
Board of Education
Vacaville Unified School District

NE:lm

THIS DISTRICT [S AN EQUAL OPPORTUNITY EMPLOYER WITH AN EXEMPLARY AFFIRMAT[VE ACT10N
PROGRAM AND ACT[VELY SEEKS QUALlF[ED CAND[DATES WITHOUT REGARD TO

SEX. RACE. ORIGIN. OR HANDICAP.
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LOWCOUNTRY PEDIATRICS, P.A.
Pediatric and Adolescent Medicine

964 Ribaut Road, Suite 1
Beaufort, SC 29902

(803) 524-5437

J

EX PARTE OR LATE FILED

April 22, 1997

The Honorable James Quello
Commissioner
Federal Communication Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Re: CC Docket No. 96-45

Dear Commissioner Quello,

,ReceiVED

MAY 5· 1997
Federal C0rYI,tnl.!fliCttt'0i1$ Commission

OfiIGt' 'I 81WiJI:tIV

o

As a school board member and an advocate for children in Beaufort, S.C., I would like to
voice my support for the Telecommunications Act and the Federal-State Joint Board
discount plan currently being presented to your commission.

The benefit of this plan to our educational system, to our individual schools, and most
importantly to our students is certainly apparent. This plan is a solid investment in the
future of our children and, therefore, our society.

Thank you for your considerations.

Sincerely,

No, of Copies rcc'd
Ust ABCDE ---
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~lifton Sorin2:s
~ Hospital &-c1iniF

~
Two Coulter Road
Clifton Springs. Ne...' York 14432·1189
(3 J 5) 462·9561 (716) 92<1-4160
Fill'. (315) 462-3492

HcalJhcare You Can Trust

/JOCKET FILE CAnYOR
,vr IGINAL

RECEJV(Ll

MAY 5 1997

May 5,1997

Commissioner Susan Ness
Via Facsimile

Dear Commissioner Ness:

Federal

As a health care provider serving rural communities, we request your support of
universal service for Tele communications that will make Tele medicine affordable. The
FCC must make rates comparable between urban and rural areas. In this way we can
lessen the difference between the levels of services available in urban areas and those
in rural areas.

The availability of health care resources and access to medical professionals should not
be hindered by geographic distances. By lowering or even sUbsidizing health related
Tele communications costs, the availability of Tele medicine will improve the quality of
care and reduce the costs of such care in rural areas.

Thank you for your support and assistance.

Sincerely,

'&4'"John P_Galati
President & C.E.O.

JPG/pd

''4c. of Copies rec'd, _
UstABCm::

l~il1l!er Lakl'!l
Community CQllCtr C,'Rler
Six Coulter Roud
Clifton Spring,\, New Yl'rk.
IAIt'l"11,{J""J

Finger Lukes
Bna.1t Care
4 C"ulter 'R,,,"l
elilion Sprins~, New York
t" ... ".,

Cnnlll I'llrl,
family MedIcine
555 West M,dn Street
Palmyru, Ncw York
,A":"'"

J.yous Dilll1no~lic &
Trealmenl' Center
J22 Bro3d Str'~':1

Lyons. Ne..... York
("'.ton. It'\,\~

Scneen Fall~

Heatth Cenll'r
1\l'o Fall SUCCI

S~ne,u Full s. Ncw York

AddICDI'lJl!'
RecovClr)' Cenler
11 Nonh'Stn:et
c."lwnuulgulI, New York
\II.-A"'\'" I ....."'\"'l
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PAGE 01

May 5,1997

Janice Wise

Dear Janice:

P. O. Box 791
MJO EM Cheafltut Sf.
Phone e-} "~313

Fax (406) 1.'·2U.
AI Allee, CEO

We are writing to urge your support to provide long distance subsidies to make
telemedicine cost more equitable in the rural areas. We are a small rural hospital in
southwest Oklahoma located 90 miles from the nearest tertiary medical facility. The cost
of long distance puts us in the position of having to evaluate whether or not we can afford
telemedieine services in our community. Your support for subsidizing these long distance
charges would be very much appreciated.

Thank you very much.

Sincerely,

AI Allee. CEO

No. of CopiesreC'd~
UstABCDE



Madison Medical Center

05/05/97 15:13 FAX 1 573 783 3579 MADISON MED CENT

EX PA!~TE Oii LATE FILED
I4J001

P.O. Bo:c431
100 501/.111 wood ,1/ Collt8~

Fn'duicl:ro-..:n. Missouri 03645
573·78.1·3341

Fa:r. 573·783·1096

May 5, 1997

Commissioner Susan Ness
Fax: (202) 418-2100

Dear. Ms. Ness:

DOCKET FILE Copy ORIGINAL

Approximately four years ago, Madison Medical Center attempted a
tale-radiology program with MissouTi Baptist Medical Cen~er in St. Louis,
1'lis50uri; however. due to the e:{treme cost of the necessary phone lines. MMC
~as unable to afford the. tele-radiology program. We would appreciate the
opportuL1.ity to participat"e in tp..le-medidne programs if thtay were more
affordable. I am in full support of reduced ~ates so that rural communities
~ould have better access to CaT.2 from larger institutions.

If I can be of any further assistance, please feel free to contact me.

Sincerely.

a;IdLJttt,~J
Floyd D. Bqunds
Administrator

FDB;mlb

No. of CopIes rec'd I
List ABcDE ---'--
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Jenny Underwood <jennyu@evergreen.com>
A7.A7(RHUNDT)
5/5/97 3:42pm

DOCKET FILE COpy ORIGINAL

Please do not vote for the Universal Service Plan. It unfairly taxes
Internet Service Providers who depend on local business phone lines for
their business. It should be applied to "all" businesses and "all"
consumers to be fair. There are other alternatives to be studied. While we
have willingly provided libraries and schools services through discounts,
the added costs of dialup lines would hurt the very businesses that have
allowed the Internet to grow at accelerated rates.

{

cc: A7.A7(JQUELLO,SNESS,RCHONG)

!)~o. of Copies rec'd
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