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Beasley Middle School
Palatka, Florida 32177
April 28, 1997

The Honorable Rachel B. Chong, Commissioner
Federal Communications Commission
1010 Main Street, NW, Room 844
Washington, DC 20554

RE: CC Docket No 96-45

EX PAFfrE Oli LATE FILED

Dear Commissioner Chong:
I am a teacher from Putnam County School District, Florida, and I would like to

thank you for your dedication ensuring that all schools and libraries will have affordable
access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan will
guarantee that even the poorest schools will have the opportunity to connect to the
Internet and provide distance-learning opportunities. The $2.25 billion a year will address
the needs ofall our schools, and most importantly, the plan will provide services for
preparing the workforce of tomorrow.

Beasley Middle School as well as other schools in our district was recently retrofitted
for the internet. We want our students to be able to learn vital skills necessary to become
productive workers and informed citizens of our great nation as we enter the next
millennium. In order for us to accomplish these goals, we will need discounts for
telecommunications services this year. Without discounts, students will not be able to
make the best use of money already spent on retrofitting our schools. As a taxpayer and
educator I want the dollars spent to reap the most efficient results.

For these reasons, I urge the FCC to fully support the Joint Board's discount plan to
provide universal service for schools and libraries today and in years to come.

Thank you.

Sincerely,

~q.~
Betty 1. Jackson, Teacher
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Independent Insurance Agents ofAmerica
INCORPORATED
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April 3D, 1997

The Honorable Rachelle B. Chong
Commissioner
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Dear Commissioner Chong,
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1997

On behalf of the 280,000 insurance agents and independent agencies represented by the
Independent Insurance Agents of America (IlAA), I am writing to express our interest in the
upcoming decision on proposed reductions in access charges and changes to universal
service. There is a concern among the lIAA membership that many of the changes you are
contemplating will increase fees on small businesses.

Every single insurance agent relies on quality phone service to conduct their business,
whether it is taking a claim after an automobile accident or helping a customer during the
floods in North Dakota. Telecommunications is a significant cost of the IIAA membership
and an essential part of their business development. The Telecommunications Act of 1996
was intended to reduce these costs.

One simple way to decrease the cost of telecommunications is to reduce access charges
consumers pay to originate and terminate long distance calls. However, any efforts to cut
access charges while increasing fees on phones for small business is bad policy and an unfair
burden on small business. Access charges should be cut.

Many of the proposals being considered by the FCC penalize small business by insuring that
they will face higher rates. Small business should not be singled out to bear the burden of
telecommunications deregulation. The FCC should follow the intent of Congress and the
understanding of the American people when the Telecommunications Act was passed:
Lower rates and increased competition.

IIAA encourages you to reject any proposal that would unfairly target small business for
increased fees. I thank you for your attention to this matter and look forward to your
decision.

Paul A. Equale
Senior Vice President

of Government Affairs

PAE/kb



Dean Szabo, President
£:mi!y Wichmann, Vice President

Janet Bledsoe Lacy, Clerk

1997 Margery L. Walter, Member
Roy Youngblood, Member

K~nneth A. Noonan
District Superintendent

MAY 5

DOCKET FILE COPy O~IGINAL

UNIFIED SCHOOL DISTRICT
Oceanside, California 92054-2395 Telephone (619) 757-2560

BOARD OF EDUCATION

Hon. Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street, NW
Room 844
Washington, D.C. 205

April 28, 1997

OCEANSIDE
2111 Mission Avenue

RE: CC Docket No 96-45

Dear Commissioner Chong:

As a Public School District in Oceanside, California, we are acutely aware of the upcoming
decisions that the FCC will make on May 8, 1997, concerning the final rules for dispersing the
telecommunications discounts for schools and libraries commonly known as "e-rates."

On behalf of the Board ofEducation, the students, the teachers, the parents, and the community
of Oceanside, I urge you and the commission to stand firm and provide the largest possible
discount for schools and libraries. Do not acquiesce to efforts on the part of representatives of
private industry to reduce the approximately $2.25 billion that is currently being considered.

The outcome of this momentous decision will have a life-long lasting impact on the approximately
20,000 children in this school district and the approximately 150,000 members of this community.
We are currently in the process of attempting to provide telecommunications throughout the
Oceanside Unified School District; however, that task will be monumental without the assistance
that could come through the actions of the FCC. Oceanside is a low-wealth school district with a
significant number of poor children and a minority enrollment ofapproximately 70 percent. In
order for us to accomplish preparation of our children on an eq!!al basis with the more aflluent
districts and communities surrounding us, we will absolutely have to have outside assistance.

Please keep us, and the many other school districts across the country, in the forefront of your
thoughts as you and your fellow commissioners make this very important decision.

o

Since~d.

enneth A. NO~
District Superintendent

KN:cp

Nc. of CO;+2S m:;'d
UGt ASCGE ----

c J. Graybeal
Technology Steering Committee
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8134 Mtn. Laurel Rd.
Boonsboro~ MD 21713
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CommISSIoner Rachelle B. Chong
Federal CommunicatIons Commission
19 1 (;:' 1'1 ~3 t t'" f2 e t i"1 ~1!

Washington, D.C. 20554

RE: CC Docket No. 96-45

Dear Commissioner Chong:

MAY 5 1997

{i'S .:;:; facu"! t/ fTll?mbeF' of '::'!JI''''ing·f i('21 d r"lici,jl e Schocil in
Washington Count·f. Mrv,and. I am writing in sucport of the
Universal SerVIce discounts for schools and 1 ibrarles that
have been recommended bv the Joint Board.

I thank you for your dedication in ensuring that all school~

and 1 icraries will have af~ordable access to the [nformation
:~3UC:10?t-'h I 9 h \J~:'<. 'l "

The Telecommunications Act and the JOInt Board discount plan
will guarantee that even the poorest SChOOlS will have the
opportunity to connect to the Internet and provide
DIstance-learnIng opportunIties" The $2.25 bIll ion a year
WIll address the needs of all our schools, and importantly,
the plan WIll bring serVIces dIrectly to the classroom where
students learn. I appreciate your inclusion of internal
c'i ,:0. ~::~sr'" oc)m c tin n (~c t i on~:; +or'" ,j 1 ,,:·c c!un t ~". i '::; "./ i t:=t.l i :"'! p t~ep ,:=t.r· 1 n g
the workforce of tomorrow.

My students need discounts for telecommunications service.
I would ike to urge the FCC to completely support the Joint
Board's discount clan +or universal service for schools and
i i tl F' <::\1'"' i e=.· •

'Thank/'ou.

'':) inc Ell'· E?! '/ ,

o

Yvonne S. Thomas C.F.L.E C.F.[:.~:;

~o. of Coph,IS re:'d
List A8CDE -----
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INDEPENDENT
TELEPHONE & TELECOMMUNICATIONS

ALLIANCE

May 1, 1997

The Honorable Reed E. Hundt, ChaiJif1rPARTE OR LATE FILED
Federal Communications Commission
1919 M Street, NW Room 814
Washington, D.C. 20554

Re: Federal State Joint Board Recornmended Decision on
Universal Service, CC Docket No. 96-45

Dear Chairman Hundt:

The Independent Telephone and Telecommunications Alliance (ITTA), which has
participated in this proceeding on behalf of its fifteen member companies many of whom
serve rural markets and customers, strongly supports the recommendations made by
Pacific Telecom, InC.,

1 United States Telephone Association (USTA)2 and the state Joint
Board members3 to establish a task force to address issues of particular significance to
rural telephone service. The ITTA believes that such a task force is necessary if the Joint
Board and the Commission are to implement properly Congress' goals for universal
service in rural areas as set forth in the Telecommunications Act of 1996.

The Recommended Decision addressed many issues ofvital concern to rural telephone
providers. Establishing a rural task force would ensure that the Joint Board and the
Commission would have the benefit of direct input from these providers as it works to
resolve these complex issues. Such a task force would also help ensure that the
legitimate concerns of rural consumers and providers would be given appropriate weight
in the Joint Board's and the Commission's deliberations.

Cc: Commissioners QueUo, Ness, and Chong

1~ Comments of Pacific Telecom, Inc. (PTI) in Response to Questions Relating to Proxy Cost Models (filed January
7, 1997) and Comments ofPTI Relating to Staff Workshops on Proxy Cost Models (filed January 24, 1997) in Federal­
State Joint Board on Universal Service, CC Docket No. 96-45.
2 USTA ex parte, February 18, 1997.
3 State members' Report on the Use of Cost Proxy Models, ) in Federal-State Joint Board on Universal Service, CC
Docket No. 96-45 (filed March 26, 1997) at 4.

1300 Connecticut Ave., N.W. 0
Suite 600 .. No. of Copi,::s ro:-;'d

Washington, DC 20036 List Id.3CLE:
202·775-8116 --- .._---_._----
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Larry H. Wall, President
Colorado Hospital Association

1PAGE

ANNUAL MEETING
Seplernber 10-12,1997 • Vail,Colorado

RECEIVED

MEMO

EX PARTE OR LATE FILED

Working For Your Health

Commissioner Jim Quello
Commissioner Rachelle Chong
Commissioner Susan Ness

May S. 1997DATE:

FROM:

TO:

RE: Telecommunications Regulation.~Affecting Telemedicine MAY 5 1997

Given the need for expediency, I have attached a position of the American Hospital A~sociation

regarding your vote on "universal service." We support the AHA position on this issue. As 8 state
with many small rural hospitals and other providers and as a state with experience in rural
Telemedicine, I can tell you it will never grow to its potential with special consideration to service
charges. The areas that need it the most would be those having to pay the greatest cost unless special
consideration is given to them. Telemedicine is clearly the future for many small communities
throughout this country. Making it accessible at reas(mable co...t is essential. Your support for rural
America would be greatly appreciated

/i~o. of Copies rec'd
List ASCDt:: '-----

Colorado Hospital Association, 2140 South Holly Street, Denver, Colorado 80222·5607
(303) 758·1630 FAX (303) 758-0047
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May 1, 1997 EX PABTE OR LATE FILED

The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street, N. W.
Room 844
Washington, D.C. 20554

Re: CC Docket No. 96-45

AfAY S 1997

Dear Commissioner Chong:

I am a school superintendent from the Plain Local School District, and I would
like to thank you for your dedication in ensuring that all schools will have
affordable access to the Information Superhighway.

Our district has received recognition as an Ohio Prototype for Technology, but
we still need assistance in bringing the benefits of connectivity to all of our
students and staff. On-line hook-ups and fees need to be reduced to ensure
our public students receive equitable and adequate access to global
information.

The Telecommunications Act and the Federal-State Joint Board discount plan
will guarantee that even the poorest schools will have the opportunity to
connect to the Internet and provide distance-learning opportunities. The $2.25
billion a year will address the needs of all our schools, and importantly, the
plan will bring services directly to the classroom where students learn. Your
inclusion of internal classroom connections for discounts is vital. This plan is
essential for preparing the workforce of tomorrow.

Our students need deep discounts for telecommunications services this year. I
urge the FCC to fully support the Joint Board's discount plan for universal
service for schools and libraries.

Thank you.

2:J1Y
,

William R. Mease
Superintendent
Plain Local Schools o

No. of Cop~es rec'de..-__
U!}t A8CDi::
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%e Schoof tlJistrict of!Jiaverfort£rrownsliip
OFFICE OF THE SUPERINTENDENT OF SCHOOLS

1801 Darby Road • Havertown, PA 19083 • 610-853-5909.

April 29, 1997

The Honorable Rachelle B. Chong
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

Dear Commissioner Chong,

MAY 5 1997

As the Superintendent of Schools in the School District of Haverford Township, I
would like to thank you for your support and dedication to education that will
ensure Internet connection to every school student in Pennsylvania. This means all
schools, including our own, along with the libraries in our communities, will have
affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan
guarantees that even the poorest schools will have the opportunity to connect to the
Internet. With that connection, each student will be provided with distance­
learning opportunities. The $2.25 million a year will address the needs of our
schools and, more importantly, the plan will bring services directly to the classroom
where students learn. The inclusion of internal classroom connections at a discount
is vital. The plan is essential to prepare students for tomorrow's work force.

Passage of this Act will allow our computer use to connect our students to the
world, not only technologically, but personally. We all know thinking globally will
be important for the future of our state and our country. Connecting to the world
through computers will help our students learn and understand issues on a world­
wide basis. Being able to connect with our county library system will also give us
access to additional learning materials quickly and easily. Our children's future and
the future of every child in Pennsylvania will depend on this program.

Our students need deep discounts for telecommunications services this year. I urge
the FCC to fully support the Joint Board's discount plan for universal service for
schools and libraries.

Sincerely,

~~~
oEwald Kalmbach

No. of Copies rec'd
list ABeDE '----
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May 1, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M St. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

LATE FILED

MAY 5 1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to

compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commerciall y available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,

---e:,~\). y OJ\M o-OG.Q.. No. of (;opi(~s re:;'d
List JI.BCDE '-----
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May 1, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M St. N\V, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

MAY 5 1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of neVi technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,

~~
No. of Ccp'OS re(;'d
List /\ClCDE '----
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May I, 1997

Rachelle B. Chong, Commissioner
Federal Communications Comm ission
1919 M St. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

MAY 5 1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Teiecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most imp0I1antly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,

~
>. fe' 'd(J)'\iO. 0 .I0P;QS rec '-- _
list ABeDE
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EX PARTE OR LATE FILED

May I, 1997

Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832
Washington, D.C. 20054

Dear Commissioner Ness:

MAY 5 1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more aft1uent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations \','ould give our learning institutions significcmt discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

oSincerely,

0tMt?~ r~o. of Copies rec'd
LiBt ,l\BGDE ----
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May 1, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M St. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

MAY 5 1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to t~1e world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rat-=s for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. \Vithout the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,

No. of Copies recld,--V_~__
List ABCDE
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Rachelle B. Chong, Couul1issiouer
Federal COllummicatiolis Couuuissioli
1919:M St. ~\V~ Roon1844
\Vashington, D. C. 20054

DOCKET FILE COpy ORIGINAL

Dear Couunissioner CllOllg:

I wlite in support ofuleaningful discounts on teIecoIOlnunications services for
schools alld libraries so that evel"y school child and life-long leantel" can have access
to the wOIid of nlfonnation tedmology. The Teleconllllwucations Act - tI\l'ough its
Uluversal Service Flnld pl'ovisions - mandates tile development of special discount
I'ates {Ol' aU schools and libl'alies so tllat tlley can sec:ure services at affol"dable plices.

There is liO doubt dlat advanced teleCOnllllWucatiolls services al'e inlportant to
improving leanung~ spadilllg the nnagination and leveling the pla)ing field for all our
natiOli1s people. Affordable access to tedmology in all classrooms and libralies wiD.

assw'e tllat ow' dUldren and Jife-ieanlers can eOlmect willi tile teclmology tlley would
need to (:OInpete iii {oday's and tomorrow's ·workfone. Advanced telecollumnuca­
nons services in the dassrOOlll will also create lllfol'lned and skilled COllswnel'S of new
tedmology well llitO the 21st centm"y. As ofllow ow' Sdlool system is unable to afford
Internet capabilities to extend access to eadl c1assl'ooln. Ow'local telephone com­
pany has been reluctant to give our schools reduced l'3tes. 'Ve would like for OW" stu­
dents to have the same opportmuties that are affOl"ded to students in IUOI'e amuent
areas. 'Vithout the passage of tile I eleconununications Act, thel'e is very little hope
tliat we ,,·ill ever be able to provide dus oppol'tmrlty.

Last November, the Fedel'ai-State Jonlt Boal'd OIl 'lTluversal Service sellt to
tlie Fedel"al Conuuwucations COllunission (FCC) a set of l'econunelidatiolls for nnple­
menting the Uluversal Service Fmid pl'ovisions related to tile schools and libralies.
These l'ecollunendations would give OUI' learning nlstituuollS significant discomlts on
ali services that are conllllercially available, with deeper discowlts fOl' tllose schools
and libl'aries least able to pay and ll10n expensive to servi(:e. All schools would get
discowlts OIl cOIUlectious to classrooms and Imel'net cOlUlectivitv. both of which are

01·

essential to pl'ovidnlg the IUOst advanced leal'uing opportunities to tlie greatest nmu-

bel' of students.
i w"ge YOW' support {Ol' tbe Joint Boal'd's I'econunendanolls. Taken as a whole,

tbey will pl'ovide affol"dable discowlts for a fulll'ange of services needed to meet
eacb conunmuty's diverse needs. Most impo..tantly~ these provisions, if adopted by
tile FCC, will Blake advanced technology for learning available to ali Amelicaus.

No. of Copies rec'd
Ust ABCDE '-----
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May 1,1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M St. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

MAY 5

:"".':-'''<'--->

1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans

Sincerely,

o
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May 1, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Sf. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

MAY 5 1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Sen/ice
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Nt), of Ccp:es rec'd
/\:]f..~L r.: '----



May 1, 1997

DOCKET FILE COpy ORIGINAL

EX PAFffE OR LATE FILED

RachelJe B. Chong, Commissioner
Federal Communications Commission
1919 M St. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:

MAY 5 1907
• I

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opp0J1unities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans

Sincerely,

'Ro:>.l>JYY'~~,~~
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May 1, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M St. N\V, Room 844
Washington, D.c. 20054

Dear Commissioner Chong:

EX PARTE OR LATE FILED

AlAY 5

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for these schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,

------
-----~
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Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M St. NW, Room 844
Washington, D.C. 20054

Dear Commissioner Chong:
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I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the -world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology weli
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC.
will make advanced technology for learning available to all Americans.

Sincerely,

~o. of Cop.ies re:'d
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West Godwin Elementary School

Phillip L. Haack, Principal
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3546 Clyde Park, SW
Wyoming, MI 49509
Telephone: 616-538-7240
Fax: 616-538-4411

Fi

April 25, 1997

The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street N.W.
Room 844
Washington, DC 20544

RE: CC Docket No. 96-45

Dear Commissioner Chong:

MAY 5 1997

I am an elementary principal from Godwin Heights Public Schools in Wyoming, Michigan. I
understand that your organization has proposed a plan to ensure that all schools will have
affordable access to the Internet. I applaud such a plan. As proposed, the opportunity to
connect to the Internet and provide a multitude of learning possibilities to all students is essential.
The money earmarked for this plan should not be cut. $2.25 billion does sound like a lot of
money, but the cost of not bringing this technology to our students classrooms is incalculable.

Our school district passed a bond issue for technology implementation in June 1995. Godwin
Heights fully supports the use of technology by all students and the installation of a Wide Area
Network and Local Area Network have impacted our classrooms. Our district has a technology
plan that includes bringing the Internet to each classroom, but cost will be a major factor in its
implementation. The FCC plan to provide deep discounts for such services would greatly
influence how much we can accomplish and the time frame in which we can accomplish it.

I urge the FCC to support the Joint Board's discount plan for universal service for schools and
libraries.

Sincerely,

f/~j"~
Phillip L. Haack
Principal

No. of Copies rec'd
ListJl.BCDE '-----

S:\WPWIN\WESTlFCC.WPD April 25, 1997



DOCKET FILE copy ORIGINAL

FERNDALE PUBLIC SCHOOLS

725 Pinecrest • Ferndale, Michigan 48220

April 30, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street, N.W., Room 844
Wasmngto~D.C.20554

Dear Commissioner Chong:

MAY 5 1997

Two years ago you made a presentation at the Educational Technology
conference and spoke of an educational rate that would provide every school and
library in the country with discounted services for telecommunications. Your
remarks were well received at the conference and I'm glad to see that this
proposal is now coming to fruition.

I would like to personally thank you for your dedication and commitment to
ensure that all schools have affordable access to the information superhighway.
The proposed e-rate plan will begin to address some ofthe needs of our students
in our nation's schools. This joint effort between the government and businesses
will provide the schools with the electronic communications that will allow us to
prepare our students for the workforce of tomorrow.

Ifour students are truly to be competitive, it will take the efforts of government,
businesses, and education working together to provide for the best educational
environment for these students. Telecommunications is the wave ofthe future
and must be supported by all who serve education.

In closing, I urge the FCC to fully support the Joint Board's discount plan for the
universal service for all schools and libraries in the nation.

Thank you for your support.

Sincerely,

~o. of Cop!e:s reC'd
List ABCL.t: ----

Marcee E. Martin, Ed.D.
Superintendent of Schools

Marcee E. Martin • Superintendent of Schools • (810) 547-2202
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April 28, 1997

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M. St. NW Room 844
Washington, DC 20554

Dear Commissioner Chong:
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MAY 5 1997

We at CareAmerica Health Plans are very concerned about your proposal to
increase the business line Subscriber Line Charge and to impose a new charge, reportedly
called a FERO, of at least $4.50 per line per month to support new telecommunications
capabilities at schools, libraries and rural health care facilities. As a health plan with more
than 263,000 group and Medicare members, we utilize approximately 800 phone lines at
our company, 20 % of which are toll-free and provide free and direct access to our
members should they need assistance with any aspect of their coverage or medical
services. A fee of $4.50 per line per month would add a charge of more than $43,000 a
year to our company's telephone costs, of which more than $10,000 would be added to
our current costs of providing toll-free service to these customers.

I urge you not to adopt the Subscriber Line Charge increase, which would impose
an expensive, additional tax on all businesses and would impact many organizations'
abilities to provide toll-free customer service and access. We believe that taxes to support
telecommunications for schools, libraries, rural healthcare providers or others should be
supported by all sectors, not just businesses who rely heavily on telecommunications.

It is time for the Commission to reform its rules governing access charges. All
telecommunications consumers -- businesses as well as residential -- deserve protection
from excessive monopoly prices. The Administration's social policy agenda should be
addressed in other ways that do not penalize businesses which already are paying
excessive rates to meet their telecommunications needs.

~~~~
Director, Telecommunications Services
CareAmerica Health Plans

cc: Robert White, President
Bob Steiger, CIO

o
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rrfie, Schoof tlJistrict of:Haverfordrrownsliip
LYNNEWOOD ELEMENTARY SCHOOL
1400 Lawrence Road • Havertown, PA 19083 • 610-853-593p.:~f""'
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The Honorable Rachelle B. Chong
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

April 29/ 1997

Dear Commissioner Chong,

As an elementary principal in the School District of Haverford Township, I would
like to thank you for your support and dedication to education that will ensure
Internet connection to every school student in Pennsylvania. This means all
schools, including our own, along with the libraries in our communities, will have
affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan
guarantees that even the poorest schools will have the opportunity to connect to the
Internet. With that connection, each student will be provided with distance­
learning opportunities. The $2.25 million a year will address the needs of our
schools and, more importantly, the plan will bring services directly to the classroom
where students learn. The inclusion of internal classroom connections at a discount
is vital. The plan is essential to prepare students for tomorrow/s work force.

Passage of this Act will allow our computer use to connect our students to the
world, not only technologically, but personally. We all know thinking globally will
be important for the future of our state and our country. Connecting to the world
through computers will help our students learn and understand issues on a world­
wide basis. Being able to connect with our county library system will also give us
access to additional learning materials quickly and easily. Our children/s future and
the future of every child in Pennsylvania will depend on this program.

Our students need deep discounts for telecommunications services this year. I urge
the FCC to fully support the Joint Board's discount plan for universal service for
schools and libraries.

Sincerely,

?-d' ~r<-::z2'~

Edward Pratt
6
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%e ScfwoC 'District of:Jlaverford fJ'ownsliip
COOPERTOWN ELEMENTARY SCHOOL
800 Coopertown Road • Bryn Mawr, PA 19010 • 610-853-5920.

April 29, 1997

The Honorable Rachelle B. Chong
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

Dear Commissioner Chong,

EX P,,'RTE OR LATE FILED

1997

As an elementary principal in the School District of Haverford Township, I would
like to thank you for your support and dedication to education that will ensure
Internet connection to every school student in Pennsylvania. This means all
schools, including our own, along with the libraries in our communities, will have
affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan
guarantees that even the poorest schools will have the opportunity to connect to the
Internet. With that connection, each student will be provided with distance­
learning opportunities. The $2.25 million a year will address the needs of our
schools and, more importantly, the plan will bring services directly to the classroom
where students learn. The inclusion of internal classroom connections at a discount
is vital. The plan is essential to prepare students for tomorrow's work force.

Passage of this Act will allow our computer use to connect our students to the
world, not only technologically, but personally. We all know thinking globally will
be important for the future of our state and our country. Connecting to the world
through computers will help our students learn and understand issues on a world­
wide basis. Being able to connect with our county library system will also give us
access to additional learning materials quickly and easily. Our children's future and
the future of every child in Pennsylvania will depend on this program.

Our students need deep discounts for telecommunications services this year. I urge
the FCC to fully support the Joint Board's discount plan for universal service for
schools and libraries.

Sincerely,

I '. /-r-/
C~J./:-/:'-~-> /C _Y<-c<.-£:;k--

Carol Restifo



DOCKET FILE COpy ORIGINAL
Oii UHE FILED

erne Schoof 1Jistnct of1laverforarrownsliip
MANOA ELEMENTARY SCHOOL

101 South Manoa Road • Havertown, PA 19083 • 610-853-5940.

April 29, 1997

The Honorable Rachelle B. Chong
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

Dear Commissioner Chong,

As an elementary principal in the School District of Haverford Townhip, I would
like to thank you for your support and dedication to education that will ensure
Internet connection to every school student in Pennsylvania. This means all
schools, including our own, along with the libraries in our communities, will have
affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan
guarantees that even the poorest schools will have the opportunity to connect to the
Internet. With that connection, each student will be provided with distance­
learning opportunities. The $2.25 million a year will address the needs of our
schools and, more importantly, the plan will bring services directly to the classroom
where students learn. The inclusion of internal classroom connections at a discount
is vital. The plan is essential to prepare students for tomorrow's work force.

Passage of this Act will allow our computer use to connect our students to the
world, not only technologically, but personally. We all know thinking globally will
be important for the future of our state and our country. Connecting to the world
through computers will help our students learn and understand issues on a world­
wide basis. Being able to connect with our county library system will also give us
access to additional learning materials quickly and easily. Our children's future and
the future of every child in Pennsylvania will depend on this program.

Our students need deep discounts for telecommunications services this year. I urge
the FCC to fully support the Joint Board's discount plan for universal service for
schools and libraries.

Sin~erely,

Dr. Michael Walker


