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RE: Tclecommunications Regulations

DATFE: May 7, 1997

Intcgris Bass Baptist Tealth Center asks for your consideration and support of two maticrs within
the Telecommunications Act of 1996.

> Universal §
To bring telecommunications for health carc providers from Fairview, Oklahoma to a hub
site in Enid, Oklahoma would be cost prohibitive. Fairview is 45 milcs from Enid. If
U.S. Territory West base rates of $14 per mile per month were used, a base cost of $7,560

per year would be required. Budget expenditurcs of $5,000-$10,000 per ycar arc critical
items in rural hospitals.

Many rural hospital boards would be forced to choose between necessary items and
telecommunication in their annual budgets. The climination of distance charges is
essential to encourage rural hospitals to participate in a network that can bring needed
services to rural Oklahomans who cannot access those services on their own.

> Univ i -

Many rural heslth care providers access the Internet as a valuable 100l 10 support their
educational necds and clinical practices.

Rural areas are asked o pay toll charges to rcach an Internet Service Provider (ISP).
This is another cost barrier to the utilization of the tefecommunication networks as a

valuable medical tool. We request your support for long distance charpes associated with
the usc of 1SP.
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Rachelle B. Chong, Commissioner RECE!VED
Federal Communications Commission

1919 M St. NW, Room 844 NAY 9 1997
Washington, D.C. 20054 U }CV{"T F'LE COPVORIGWAL Federal Communications Commission

.. Oftice of Secretary
Dear Commissioner Chong:

I'write in support of meaningful discounts on telecommunications services for schools
and libraries so that every schocl child and life-long learner can have access to the world
of information technclogy. The Telecommunications Act - through its Universai Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete 1n today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,
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Sent by FAX

FCC Commissioner Mr. James Quello -- FAX: 202-418- 28(}3 »
FCC Commissioner Rachelle Chong --FAX: 202-418-282 A? ,L/Z
FCC Commissioner Susan Ness -FAX: 202-418-282]

“Proagy,

SUBJECT: Telecommunications Relations Affecting Telemedicine

Dear Commissioners:

On bchalf of the Michigan Health & Hospital Association’s 167 hospitals, of
which over 100 are located in rural Michigan towns, villages and cities, 1 extend our
support for a “Universal Service Policy” which is part of the implemcntation of the
Tetecommuuications Act of 1996.

MHA is supportive of the FCC’s Advisory Committec on Telecommunications
and provide rural access to telecommunications services at about the same overall costs

that are faced by urban health carc providers. Elimination of dlstame charges is
essential

Additionally, MITA supports the toll frec connections to the Internet. Eligible rural
health care providers should receive support to help pay toll charges if they cannot
connect to the Internet via a local call.

Thank you for your consideration of MHA’s comments.

Sinccrely,

Laura J. Redoutey
Group Vice President, Advocacy

LIR:bw
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SPENCIIK JOHNSON, PRESIDENT
6215 West SU Joseph Highway @ Lansing, Michigan 48917 e (517) 323-3443 @ Tax (517) 323-0946
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Commissioner Rachelle Chong

Fax # 202-418-2820
RE: Universal Service Vote
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Dear Commissioner Chong:

Please support this universal service policy as being a key element for smail rural hospitals in

using telemedicine systems. This also will help deliver a cost effective Internet service to our
facihity.

Our facility is a 73 bed rural hospital located in Central Illinois. Our population consists of
mainly medicare and medicaid recipients, We are looking to provide better service to our
residents hy using a telemedicine system. Your support is greatly appreciated.

Sincerely,

(Dbt C ety

Deborah Campbell
Administrator
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FAX

To: Commissioner Rachelle Chong
Fax #: 202-418-2820

Subject:  Upcoming Vote by FCC Commissioners on Telecommunications Regulations

Affecting Telemedicine
Date: May 7, 1997
Pages: 2, including this cover sheet,
COMMENTS:

From the desk of...

Judith Pierce

Executive Secretary
Community Methodist Hospital
P.O. Box 48

Henderson, Kentucky 42420

$02 827 7500
Fax: 502 827 7402

2
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May 2, 1097

Carol Blevins Orma L}O

Vice Presiclent/MemE;)ers}xip Services CKETF /LE COP YOHIG]NA L
Kentucky Ilospital Association

P. O. Box 24163

Lowisville, Kentucley 40224-0163

Dear Ms. Ormay:

I am writing this ketter to show Community Methodist Hospital’s support for the “universal
service” telecommunications po’icy, a part of the imp]emenlaliorz of the Telecommunications

Act of I 996, which is to be voted upon this date Ly FCC Commissioners.

This policy could p]ay a 5ign$cant role in the operations of small rural hospitals,
a(,msidering the costs per mile for a communications line to their faci’ity. Unregulatecl f;:cs
certainly could reduce the al:vility af those [acilities to Ln'ng services inlo their communities
which are so necessary in tocJay's culture.

Please count Community Methodist Hospital among the supporters for universal service
mgulqiions.

Very tru]y yours,

COMMUNITY METHODIST HOSPITAL

Bruce D. Begley

Executive Director

BDB/jcp
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1919 M Street, N.-W., Room 844 v

Washington, D.C. 20554 , i
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Dear Commissioner:

We, a coalition of Alaska’s educational leaders, are writing to urge your
approval of the recommendations of the Federal-State Joint Board on
Universal Service. Those recommendations will come before you on May 8.

Affordable access to advanced telecommunications is an essential element of
equal educational opportunity in Alaska. Affordable access to advanced
technologies can mean that, for the first time, a student in a remote village will
have access to the same abundance of learning resources and opportunities to

interact with people from different cultures and experiences that is available to
any other child in the United States.

The Joint Board’s recommendations can lead to an economic, as well as an
educational breakthrough for Alaskans, allowing our students to acquire the

skills to compete in a global workforce and to grow into consumers of new
technology into the 21st century.

Powerful forces may tell you that the discounts provided for education in the
Joint Board’s recommendations are not needed. Others may say that school
districts wouldn’t know what to do with advanced telecommunications if they
were available. Neither assertion is true. Alaskan school districts stand ready
to put the technology to use to improve student learning if and when schools
are able to access it through the discounts recommended by the Joint Board,
including connections to classrooms and Internet connectivity.

America has refused to accept any less a standard for its children than equal
educational opportunity--without regard to the accident of birth or geography.



Your vote for the Joint Board’s recommendations will honor and advance this
standard for the students in our charge.

Thank you for your thoughtful consideration of the unique needs of Alaska’s

children.

Sincerely,

/f ﬁi
Stowell Johnstone, Chairman
Alaska State Board of Education
801 W. 10th St., Suite 200

Juneau, AK 99801-1894

John Cyr,President

National Education Association-Alaska
14 Second St.

Junean, AK 99801

/ZAMZ (%%
Richard Mauer, President

Association of Alaska School Boards
316 W. 11th St.

Juneau, AK 99801-1510

cc: The Honorable Fran Ulmer
Lieutenant Governor, State of Alaska

M‘WL ]77
Lou Matheson, Presi

Alaska Association of Secondary
School Principals

1720 Otter Street

Anchorage, AK 99504

4&&&/&/@ Wm C

Fredi Buffmire -

Alaska Association of Elementary
School Principals

426 Rogers Rd.

Kenai, AK 99611

Mssler, /S

John Monahan, President

Alaska Association of School
Administrators

326 4th St., #404

Juneau, AK 99801

s:\kf\fcelt.doc
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EXPIETIOR LaTE Fyen
Commissioner Rachelle Chong, Date: May 7, 1997
FCC
202-418-2820 Pages: 1, including this cover sheet.
Rudy Renhardt, CEO

Telecommunication Regulations Affecting Telemedicine

COMMENTS: Strongly support the implementation of the Telecommunications Act of 1996.
This act will positively impact our ability to obtain timely medical information in our rural health
care environment. The current rate for telecommunications in the rural area makes Internet
referral services too costly for this medical center. Universal service would allow rural health care
providers better access to telecommunications services. 1 urge the FCC to support the subsidy of

distance charges. It is essential for rural health care providers to have ready and reasonably priced
access to information and telemedicine services.
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Commissioner Rachelle Chong, Republican JOCKETF ’LE COP YOR’GINAL

Dear Commissioner Chong:

It is our understanding that the Federal Communications Commission is scheduled to vote
this week to adopt regqulations governing "universal service" policies as part of the
implementation of the Telecommunication Act of 1996.

The universal service policies of the Act mandate that the FCC direct telecommunication
rate subsidies to schools, libraries and rural health providers. In the case of health
care, the FCC must make telecommunication rates for eligible health care providers
comparable to telecommunication rates for similar services in urban areas.

The goal of this provision is to lessen the difference between the quality of health care
services available in urban areas and those in rural areas, many of which suffer from a
lack of health care resources and access to medical professionals, as well as the burden
of being at greater distances from advanced medical technology and treatment facilities.

We feel that "telehealth" has the potential to help our member hospitals and health
syatems improve the quality and lessen the cost of health care delivery in rural areas.
That's why we hope you will help to keep the telecommunications costs for our facilities

as low as possible by adopting the following policy positions related to universal
service provigions:

© Universal service should support distance charges
o Universal service should support toll-free connections to the Intermet

Thank you for your immediate consideration and support on this issue. If I can provide

additional information, or be of assistance in any way, please do not hesitate to contact
me .

Sincerely,

Dhpwces ot

Terrell M. Cobb
Executive Director

T™C/aj

doo1
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Dear Commissioner Chong:

It is our understanding that the Federal Communications Commission is scheduled to
vote this week t0 adopt regulations governing "universal service" policies as part of
the implementation of the Telecommunication Act of 1996.

The universal service policies of the Act mandate that the FCC direct
telecommunication rate subsidies to schools, libraries and rural health providers. In
the case of health care, the FCC must make talecommunication rates for eligible health

care providers comparable to telecommunications rates for similar services in urban
areas.

The goal of this provision is to lessen the difference between the quality of health care
services available in urban areas and those in rural areas, many of which suffer from
a lack of heaith care resources and access to medical professionals, as wesll as the

burden of being at greater distances from advanced medical technology and treatment
facilities.

We feel that "telehealth” has the potential to help our member hospitals and health
systems improve the quality and lessen the cost of health care delivery in rural areas.
That’s why we hope to help keep the telecommunications costs for our faciiities as
low as possible by adopting the following policy positions related to universal service

provisions:
o Universal service should support distance charges.
o Universal service should support toli-free connections to the internet.

Thank you for your immediate consideration and support on this issue. If | can provide

additional information, or be of assistance in any way, please do not hesitate 10
contact me.

Sinceraly,

evin E. Blackwell _ _
Chief Executive Officer

8133 Goodman Roud / Olive Branch, MS 38654 / 60! - $95 - 4900 / 800 - 477 - 3422 / 901 -~ 521 - 1400 / fax 60l - 95 - 4403
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Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844

Washington, D.C. 20544 L}OCKET F’LE COPY OR’G’NAL

Dear Commissioner Chong:

As President of the Board of Education, San Diego Unified School District, I am writing to
strongly urge you to support the Joint Federal-State Universal Service Board
recommendation to establish an education rate (e-rate) for public schools and libraries.

Because this district believes strongly that providing all students equal access to
technology is important in public education we have committed significant resources from
our general education fund to wire schools to enable them to connect to the Internet and
are attempting to provide classrooms the necessary hardware. The district has already
applied for and has received a California Public Utilities Commission discount rate
provided for data and voice lines for state public schools, which gives a slightly more than
50 percent savings over regular rates. This provides the district a considerable savings in
utility bills, dollars that come directly out of the regular education program. At this time
there are no additional district funds set aside for the further expansion of technology in
our schools. As a large urban school technology provider we will only be able to provide
Internet access in all classrooms through the availability of further utility discounts.

At this time all of our 160 schools and sites are connected to a Wide Area Network and
have access to the Internet. We are working toward wiring and equipping all classrooms.
The e-rate will go a long way towards making equity possible and we strongly support its
implementation as recommended by the Joint Federal-State Universal Service Board.

Your vote of support on this issue when it comes before you next month would be greatly
appreciated. Thank you for your consideration.

Sinceyely,

on Ottinger
President
Board of Education

RO:mer

RS1749
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Hon. Rachelle B. Chong, Commissioner 000

Federal Communications Commission KETF/[ECOP

1919 M Street, NW, Room 844 yOH/G/NA[
Washington, DC 20554

Dear Commissioner Chong,

You are considering e-rate draft rules (CC Docket N0.96-95).
This proposal will give important discounts for
telecommunication services to school districts. 1 ask your
support for these rules.

These discounts will help schools, which have tight budgets to
accomplish basic educational tasks, reach their goals of having
telecommunications services available to their students.

A YES vote is important to our nation's school children and their
future in an increasingly technological world.

Sincerely,

&ZMWL (4?75/&

Classroom Teacher
Foothill School
Monterey, Ca

No. of Cepies rec'd
Lict ABCDE
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Dear Commissioner Chong:

RE:  CCDocket No. 96-45 EX PARTE OR LATE FILED
I am writing to you in regard to the federal "E-Rate” Telecommunications Discount Program. I
am a locally elected school board member from Sierra Sands Unified School District, and I

would like to express my strong support for this program and the proposed regulations
governing its implementation.

The Telecommunications Act of 1996 and the Federal-State Joint Board discount plan will
guarantee that even the poorest schools will have access to the Internet and the ability to
provide distance-learning opportunities. The $2.25 billion a year will address the needs of
schools across the country, and more importantly, the plan will bring telecommunications
services directly to the classrooms where they can have the greatest impact on students. It is
important to remember that each element of this plan is vital to the overall success of the
discount program. Therefore, the inclusion of discounts for internal classroom connections
should not be eliminated, nor should the size of the Universal Service Fund be reduced. As I

am sure you are aware, this program is essential for preparing our students to enter the work
force of tomorrow.

The E-Rate Telecommunications Discount Program is desperately overdue, and our students
need these discounts for telecommunications services this year. Iurge you and the other FCC
commissioners to fully support the recommendations of the Joint Board and approve the

proposed final regulations regarding the discount plan for universal service for schools and
libraries.

Thank you for your consideration of this matter.

Sincerw
Michael Scott /
Board of Education el

o, of Copeg rac'dl

N s
List ARl

An Equal Opportunity Employer
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Dear Commissioner Rachelle Chong:

I am writing to urge you to vote for the Universal Service Policy which is part of
the implementation of the Telecommunications Act of 1996. The Millard
Fillmore Health System, a large health care delivery system in western New
York, is affiliated with several rural hospitals through our network, Strategic
Partners. These rural providers are trying to continue, on ever dwindling
reimbursements, to render access to care to the communities they serve. They
are an extremely vital link in providing primary care to rural America. The goal
of the Act to lessen the difference between the levels of health care services
available to people in urban and rural areas, who suffer from a lack of health care
resources and access to medical professionals. Telehealth can greatly improve
the quality and lessen the costs of health care in rural areas, but only if
telecommunications costs for telehealth applications can be lowered.

Please give your support to this policy.

Sincerely,

/7&// L[&/Mé{)

Gail Andrees RN
Director of Strategic Partners
Millard Fillmore Health System

/
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Date: 5/8/97

|
To: Commissioner Rachelle
Chong :
Fax number: (202) 418-2620 [ Please call to contirm receipt
From: Craig M. Slater, M.D. | D Preass respond by retum fax
Hospital Medical Dir 0 _ o
Memorial Hospital 4t E Call only if transmission is incomplete
Gulfport :

Our phone: (601) 865-3565
Our fax: (601) 865-3214

# of pages including cover page: 1

| understand that the Federal Communications Commission is voting this week to
adopt regulations to govern “universal service” policies as part of the implementation of
the Telecommunication Act of 1996. | further understand that the Act mandates that the
FCC direct telecommunication rate subsidies to rural health care providers, amongst
others.

This subsidy for rural heaith care providers is essential to the continuing
integration of our health care system--it allows these rural health providers easy
electronic access to resources and professionals that they otherwise couid not obtain.
Because of the importance of this issue, | urge you to support universal service that:

a) supports distance charges, and

b) supports toll-free connections to the internet.
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Commissioner Rachelle Chong, Republican
FAX: 202-418-2820 MAY 9 1997

May 7, 1997
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Dear Commissioner Chong: Federal 000“1\1‘;‘0\; of Secretary

It is our understanding that the Federal Communications Commission is scheduled to vote this week to

adopt regulations governing “universal service” policies as part of the implementation of the
Telecommunication Act of 1996,

The universal service policies of the Act mandate that the FCC direct telecommunication raic subsidies
to schools, libraries and rural health providers. In the case of health care, the FCC must make

telecommunication rates for eligible health care providers comparable 1o telecommunications rates for
similar services in urban areas.

The goal of this provision is to lessen the difference between the quality of health care services available
in urban areas and those in rural areas, many of which suffer from a lack of health care resources and

access to medical profcssionals. as well as the burden of being at greater distances from advanced medical
tcchnology and treatment facilities.

We feel that "telehealth” has the potential to help our member hospitals and health systems improve the
quality and lessen the cost of health care delivery in rural areas. That’s why we hope 1o help keep the

telecornmunications costs for our facilities as low as possible by adopting the following policy positions
related to universal service provisions:

* Universal service should support distance charges.

* Universal service should support 10ll-free connections to the Internet.

Thank you for your immediate consideration and support on this issue. 1f ] can provide additional
information, or he of assistance in any way, please do not hesitate to contact me.

Sincerely,

Charles H. Knight, CHE,
Vice President/CFO

CHK/bh

Affiliated wit! “ H H 1] . .258-
Gitmore Hoalth systam. nc.  Caring Today for a Healthier Tomorrow yeighawt ity
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FAX TRANSMITTAL LETTER
TOTAL NUMBER OF PAGES (INCLUDING THIS COVER LETTER) 2

This facsimile contains CONFIDENTIAL INFORMATION which also may be
LEGALLY PRIVILEGED and which is intended only for the use of the
Addressee named below. If you are not the intended recipient of
this facsimile, or the employee or agent responsible for delivering
it to the intended recipient, you are hereby notified that any
dissemination or copying of this facsimile is strictly prohibited.
If you have received this facsimile in error, please immediately
notify us by telephone and return the original facsimile to us at
the above address via the United States Postal Service. THANK YOU.

DATE : 5= 7- 97 TIME: Lrod PM

RECIPIENT'S FAX NUMBER: JO R — 4 /P-RA820
mm W /@u#/
enos_Jrfend X W; Cdyririntay,

IF YOU DO NOT RECEIVE ALL PAGES, PLEASE CALL BACK IMMEDIATELY
601/756-2711

COMMENTS :
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Dear Commissioner Chong: “&MMW eeion

It is our understanding that the Federal Communications
Commission is scheduled to vote this week to adopt regulations
governing “"universal service" policies as part of the
implementation of the Telecommunication Act of 1996.

The universal service policies of the Act mandate that the FCC
direct telecommunication rate subsidies to schools, libraries and
rural health providers. 1In the case of health care, the FCC must
make telecommunication rates for eligible health care providers

comparable to telecommunications rates for similar services in
urban areas.

The goal of this provision is to lessen the difference between
the guality of health care services available in urban areas and
those in rural areas, many of which suffer from a lack of health
care resources and access to medical professionals, as well as the
burden of being at greater distances from advanced medical
technology and treatment facilities.

We feel that "telehealth" has the potential to help our member
hospitals and health systems improve the quality and lessen the
cost of health care delivery in rural areas. That’s why we hope to
keep the telecommunications costs for our facilities as low as

possible by adopting the following policy positions related to
universal service provisions:

1. Universal service should support distance charges.

2. Universal service should support toll-free connection
to the Internet.

Thank you for your immediate consideration and support on this
isspue. If I can provide additional information or be of assistance
in any way, please do not hesitate to contact me.

?:Jzﬁﬂ‘TfZD
OBERT L. CROOK N
administrator
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Dear Commissioner:

I am a superintendent from Wenatchee School District, and I would like to
thank you for your dedication in ensuring that all school districts and
education consortia will have affordable access to the Information
Superhighway.

The Telecommunications Act and the Federal-State Joint Board decision will
guarantee that all school districts will have the opportunity to connect to
the Internet and provide distance-leaming opportunities. The $2.25 billion a
year will address the needs of all our schools, and importantly, the plan

will bring Services directly to the classroom where students learn. Your
inclusion of internal classroom connections for discounts is vital. This

plan is essential for preparing the workforce of tomorrow.

This discound would enable us to direct funds toward software, hardware and
other educational resources needed by our students and teachers. It would
allow us to continue directing funds toward staff development, basic skills
programs and state and local academic reform initiatives. It would help us
increase the quality and quantity of Internet service to our students and staff.

Our students need deep discounts for telecommunications services this year,
I urge the FCC to fully support of the Joint Board's discount plan for
universal service for schools. Thank you for your consideration of this request.

Sincerely,
2/ e — 5
ohn W Gordon No of Coplearasd
Superintendent i Ao
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