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April 14, 1997

The Honorable James Quello, Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

MAY 6 1997

_i

RE: CC Docket No. 96-45

Dear Commissioner Quello:

~UNSHINEPERIOD

I am a superintendent from Henderson Community School, Henderson,
Nebraska, and I would like to thank you for your dedication in
ensuring that all school districts and education consortia will
have affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board
decision will guarantee that all school districts will have the
opportunity to connect to the Internet and provide distance
learning opportunities. The $2.25 billion a year will address
the needs of all our schools, and importantly, the plan will
bring services directly to the classroom where students learn.
Your inclusion of internal classroom connections for discounts is
vital. This plan is essential for preparing the workforce of
tomorrow.

These discounts will assist us in being able to continue offering
internet services and distance learning classroom, although we
are experiencing major reduction in funding because of current
legislation.

Our students need deep discounts for telecommunications services
this year. I urge the FCC to fully support of the Joint Board's
discount plan for universal service for schools.

q[;;lF
Dr. Norm Yoder
Superintendent

NY:dk

Mission Statement: All individuals will learn in a positive environment that assures the creative development and mastery of the
decision-making skills necessary for personal growth and cooperative participation in an ever-changing world.

'Equal Opportunity Employer·
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San Bernardino City Unified School District
E. Neal Roberts, Ed.D., Superintendent

April 11, 1997

The Honorable James Quello, Commissioner
Federal Communications Commission
1919 M Street, N.W., Room 802
Washington, D.C. 20554

DocKETF1l.E CO IlIIa
YourPu~c~Ff!g~. ,©

There's No Better Place To Learn

MAY 6 1997

RE: CC Docket No. 96-45

Dear Commissioner Quello:

I am the Superintendent ofthe San Bernardino City Unified School District, located in Southern
California. I would like to thank you for your dedication in ensuring that all schools will have
affordable access to the Information Superhighway.

Our District is the 10th largest in California and is characterized as a large urban district with
over 70% of our students participating in the Federal Free and Reduced Lunch program. Almost
25% of our students are English Language Learners. As you can see from this brief sketch of the
District, our students must have needed exposure to a world of information beyond their city.
The Telecommunications Act and the Federal-State Joint Board discount plan will guarantee that
even the poorest schools will have the opportunity to connect to the Internet and provide
distance-learning opportunities. The $2.25 billion a year will address the needs of all our
schools, and importantly, the plan will bring services directly to the classroom where students
learn. Your inclusion of internal classroom connections for discounts is vital to our District.

This plan would provide our District the needed funding opportunity to put in place an
infrastructure (classroom and school wiring) to allow for connectivity to the Internet and
additional distance-learning opportunities.

Our students need deep discounts for telecommunications services this year. I urge the FCC to
fully support the Joint Board's discount plan for universal service for schools and libraries.
Thank you for your support to the resources of our future.

7erelY
,

E.~e
Superintendent

••••••••••

, ,

"

OFFICE OF THE SUPERINTENDENT
777 N. F Street • San Bernardino, CA 92410 • (909) 381-1240
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DETROIT BOARD OF EDUCATION
5057 WOODWARD AVENUE
DETROIT, MICHIGAN 48202

April 5, 1997

HONORABLE IRMA CLARK
President

Member, Voting District 3

~UNSHINE PERIOD

(313) 494-1270
Fax (313) 494-1378

The Honorable James Quello, Commissioner
Federal Communications CommissiQfl
1919 M Street, N.W., Room 814
Washington, D.C. 20554

RE: CC Docket No. 96-45

Dear Commissioner Quello,
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As president of the Detroit Board ofEducation, I want to thank you for your dedication in
ensuring that all schools will have affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan will guarantee that
even the poorest schools will have the opportunity to connect to the Internet and provide
distance-learning opportunities. The $2.25 billion a year will address the needs of all our schools
and importantly, the plan will bring services directly to the classroom where students learn. Your
inclusion of internal classroom connections for discounts is vitaL This plan is essential for
preparing the workforce of tomorrow.

The Detroit Public Schools is involved in a IS-year capital improvement project that will
transform our 263 schools into institutions designed for 21 st Century learning. If we arc to
successfully create that environment, we will need deep discounts for telecommunications services
this year. I urge the FCC to fully support of the Joint Board's discount plan for universal service
for schools and libraries.

Thank you.

~~
Irma Clark, President
Detroit Board ofEducation



~

~F/I~COPYOR .... MAY 6 1097"cI:::l ~ u: IG/NA!. .' ,
"A

HOLTON-ARMS

April 15, 1997

The Honorable James Quello, Commissioner
Federal Communications Commission
1919 :M Street, 1\nN
Room 802
Washington, DC 20554

Re: CC Docket No. 96-45

Dear Commissioner Quello:

SCHOOL

~UNSHINEPERIOD
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I am Diana Coulton Beebe, Head ofThe Holton-Arms School in Bethesda, Maryland, and
I would like to thank you for your dedication to ensuring that all schools and libraries have
affordable access to the Information Superhighway.

The Telecommunications Act and the Federal-State Joint Board discount plan will
guarantee that even the poorest schools will have the opportunity to connect to the
Internet and provide distance-learning opportunities. The $2.25 billion a year will address
the needs ofall our schools and the plan will bring services directly to the classroom
where students learn. Your inclusion ofinternal classroom connects for discounts is vital,
as is your inclusion ofInternet Service Provider costs. This plan is essential for preparing
the workforce oftomorrow.

Students at Holton-Arms are set to use the Internet in classrooms, labs and our school
libraries. They need discounts for telecommunications services this year. I urge the FCC
to fully support the Joint Board's discount plan for universal service for schools and
libraries allover this country.

Thank you.

Sincerely,

l?JlWH\ Whn..~
Diana Coulton Beebe
Head of School

7303 River Road ~ Bethesda, Maryland 20817 «.~ Phone: (301) 365-5300 ~ FAX: (301) 365-6093
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April 15, 1997

James QueUo, Commissioner
Federal Communications Commission
'919 M Street, N.W.• Room 802
Washington, D.C. 20555

RE: CC Docket No. 96-45

~UNSH'NEPERIOD

Dear Commissioner QueUo:
As superintendent of lockwood School District #26 in Billings, Montana I want to

first thank you for the diligent effort you have been making toward providing equal
access to telecommunications and internet access in all pUblic schools.

I encourage you to continue to support the proposed 2.25 billion dollar E-rate"
Telecommunications Discount Program.

~~
Dan Haugen, Superintendent
Lockwood Schools
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Oakland Schools DocKErFILFf'.I1rYtl
2100 Pontiac Lake Road, Waterford, Michigan 4832&-2735· Phone (810) 858-2'1t'r J _.SS-1881

April 14, 1997 ~fJNSHINE PERIOD

MAY 6 1997
The Honorable James QueUo, Commissioner
Federal Communications Commission
1919 M StreetNW, Room 844
Washington, DC 20554

Re: CC Docket No. 96-45

Dear Commissioner QueUo:

I am the superintendent of Oakland Schools, a regional education service agency which
serves 28 public school districts and 186,759 students in Oakland County, Michigan. One
of the major issues among school superintendents, school boards and other educators in
Oakland Count); and throughout Michigan is that ofaffordable access to our nation's
information infrastructure.

In Oakland County we would continue our work as a regional consortium to bring
infonnation access to approximately 10,000 classrooms. To accomplish our goal, we need
reduced rates for dialtone and high speed data lines but more importantly, we need
affordable means ofon-premise equipment and networking for all ofour school
buildings.

The Telecommunications Act and the Federal-State Joint Board decision will guarantee
that all school districts will have the opportunity to connect to the Internet and provide
distance-learning opportunities. The $2.25 billion a year will address the needs of all our
schools, and importantly, the plan will bring services directly to the classroom where
students learn. Your inclusion of internal classroom connections for discounts is vital.
This plan is essential for preparing the workforce oftomoITow.

Our students need deep discounts for telecommunications services this year. I urge the
FCC to fully support the Joint Board's discount plan for Wliversal service to schools.

Thank you.

Sincerely,

.~<Ad? ~?/

James Redmond, Ph.D.
Superintendent
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April 4, 1997 .

Mt '91
Dianne Harmon
613 Ca-Crest
Shorewood, IL 60431

Honorable James Quello, Commissioner
Federal Communications Commission
1919 M Street NW - Room 844
Washington, DC 20544

Dear Commissioner Quello:

RUNSHINEPERIOD
MAY 6 1997

RE: CC Docket 96-45 - Universal Service to Libraries and Schools

I am writing to express strong support for telecommunications discounts for libraries and
schools. It is important that the Federal Communications Commission provide for significant
discounts to assure that all ofour public libraries and schools are connected to the Internet and
other on-line resources that are going to be so critical in all our lives.

I work at the Joliet Public Library which is next to the community in which I live.
Everyday I see young people as well as adults who desperately need as much help as the library
can give to help them learn and grow. Family literacy programs are well attended and many
adults are working to learn to use the basic computers we've managed to provide for them. As
Welfare reform begins to have impact, more and more people will need to tum to public libraries
for information to help them cope in their daily lives. English as a Second Language classes help
recent immigrants learn to adjust to their new society -- Public Libraries have been involved with
this effort for many, many years.

All of the above efforts will be strongly impacted by telecommunications. Significant
discounts for the telecommunications and critical, non-telecommunications services are necessary
to assure that all of our public libraries and schools are connected to the Internet and other on-line
resources that are critical to live, learn and work in an increasingly information-driven world.

Thank you for your attention to this important matter for our libraries and schools.

Sincerely,

~~
Dianne Harmon
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April 21, 1997

The Honorable James Quello, Commissioner
Federal Communications Commission
1919 M Street, NW, Room 802
Washington, D.C. 20554

RR: CC Docket No. 96-45

Dear Commissioner Quello:
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I am writing to urge you in the strongest possible terms to vote positively for the
federal "E-Rate" Telecommunications Discount Program, which is coming before the FCC
for a decision in early May.

The obvious, increased need for better technology in our school systems, especially in
terms of basic access to the Internet, is straining local school budgets. We are continually
struggling to find the means to adequately support the onslaught of electronic
communications. The liE-Rate" program could be a partial solution. It would positively
impact thousands of our students in an area where training is now of paramount importance,
if graduates are to compete in an increasingly complex world.

This seems to me a most sensible expenditure of federal funds from a government that
has specifically called for increased communications literacy in the classroom. Please do all
you can to see that this program is implemented.

Sincerely,

JKB:sk
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HEART OF GEOR~E7'FILEC
REGIONAL EDUCATIONAL SERVICE°'A~y
P.O. lOX 361 • 101 HARRILL AVENUE' EASlMAN. GA 31023 . (912) 374·22AO . FAX: (912) 37.·1524

JUNE D. BRADFIELD. &1.S.. E'Cecutive Director

April 24. 1997
SUNSHINE PERIOD

The Honorable James Quellot Commissioner
Federal Communications Commission
1919 M Streett NWt Room 844
Washington. DC 20554

RE~ CC Docket No. 96-45
LetterofSuppon

Dear Commissioner Quello~

It is my understanding that you are now working to implement the Telecommunications
Act of 1996 for schools and libraries. Let me take this opportunity to tbank you for your
dedication to the boys and girls of Georgia. I am an educational consultant working with
children and adults from ten school systems in the Heart of GA RESA area. They include
the counties of BleckleYt Dod&e, Laurens, Montgomery, Pulas.ki, Telfair, Treutlen,
Wheeler and Wilcox and the city system ofDublin.

As you can see, our systems are roral and lacking many of the amenities of large systems
such as those found in the metropolitan areas of our state. Most of our students come
from families whose parent(s) have little education and who are well below the poveny
level. These children have little opportunity for success except for those opponunities
which are provided by their schools.

The Telecommunications Act will guarantee that the schools in our area will receive
much-needed telecommunications discounts that will enable them to have access to
distance-learning opponunities and Internet capabilities. This will ensure that our students
will have opponunity for success.

I ask that you consider the futures of the children in our area and support the
Telecommunications Act. Thank you for your suppon.

Sincerely»

~~
DormaWynn

III "'("." ~v NIDlllJ ' .... 'IDC...e: Dill &I!W"I TI:l rAI~ "fta"IITI £:LJ
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36" South Park Street
Wana Wana, WashlnltoD "362·3293
($O!) S27-3ooo • 'AX (509) 529."13

April 24. 1997

.Dr. Ellen L. Wolf, Superintendent

MAY 6 FHl

The Honorable James Quello. Commissioner
Federal Communicatlons Comml881on
1919 M Street NW Room 844
Washington DC 20554
By hz 202-418-2802

SUNSHINE PERIOD

Re: Proposed $2.25 BUllon tiE-Rate" Telecommunications Discount

Honorable CommiSsioner Quello:

Please support the Joint Board'. plan for a $2.25 billion telecommuni
cations discount to publ1c schools. The Telecommunications Act and the
Federal-State Joint Board decision W1ll guarantee that all school dlstrtcts
will have the opportunity to connect to the Internet and provide
distance-leamlng opportunities. The $2.25 bUUon a year will address the
needs of all our schools and, most Importantly. the plan Will bring
services directly to the classroom where students learn. Your Inclusion of
Internal classroom connections for dl8counts Is vital. This plan 18
essential for preparing the work force of tomorrow.

The Walla Walla SChool Dlstrtct wl1l be spending approxtmately $50,000
per year in data communtcaUone to provide wide area network1ng and
Internet access services for students. With the -E-Rate" Telecommuni
cations discount in effect. out coat would be cut by approximately 5000.
The discount would not only guarantee equal access for our 12 sites. It
would ensure access to worldwide Information and greatly assist
infonnaUon exchange within our district. I urge the FCC to fully support
the Joint Baarers discount plan for Universal service for schools.

Thank you for your dedication In ensuring that all school districts and
education consortia w1ll have aft'ordable access to the Information
Superhighway and for all your efforts on behalf of publlc education.

Sincerely.
. I'

LxJyL-
Dr. EBen L. Wolf
Superintendent of Schools



GENERAL SMALLWOOD MIDDLE SCHOOL
4990 Indian Head Highway DocKErFIL

Indian Head, Maryland 20640 ECOpyORIGINAL
301·753·1786

April 23. 1997
MAY 6 199?

Commissioner James H. QueUo
Federal CommWlications Commission
1919 M Street NW
Washington, D.C. 20554

RE: CC Docket No. 96-45

Dear Commissioner Quello:

SUNSHINE PER\OO

WE are faculty and staff from General Smallwood Middle School in Maryland.
We are writing in support of the Universal Service discounts for schools and libraries that
have been recommended by the loint Board.

We would like to thank you for your dedication in ensuring that all schools and
libraries will have affordable access to the Infonnation Superhighway.

The Telecommunications Act and the Joint Board discount plan will guarantee
that even the poorest schools will have the opportunity to connect to the Internet and
provide distance-learning opportunities. The $2.25 billion a year will address the needs
of all our schools, and , importantly, the plan will bring services directly to the classroom
where students learn. Your inclusion of internal classroom connections for discount is
vital. This plan is essential for preparing the workforce oftomorrow.

Our students need deep discounts for telecommunications services this year. We
urge the FCC to fully support the Joint Board's discount plan for universal services for
schools and libraries.
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~UNSH'NE PER\OO

The Honorable James Quello
Federal Communications Commission
1919 M Street, N.W. room 844
Washington, D.C. 20554

RE: CC Docket No. 96-45

Dear Commissioner Quello:

DocKErFILE COpyORIGINAL

HEART OF GEORGIA YSTC
101 HARRELL AVENUE

eASTMAN. GA 31023
\9'21374·2240 FA.X (9'2)374-1524

MAi' 6 1997

I am the coordinator of the Heart of Georgia Youth Science & Technology Center in
Eastman. Georgia and I would like to thank you for your support of technology
information and the importance of the internet.

The Telecommunications Act and the Federal-State Joint Board decision will
guarantee that all school districts will have the opportunity to connect to the Internet
and provide distance-learning opportunities. This plan is very important and vital to
the rural areas of Georgia as we seek to compete with much larger school
communities. Our children deserve the same and equal opportunities as those of
more influential systems,

I urge the FCC to fully support the Joint Board's discount for universal
service for schools.

Thank you.

Sincerely,

Ron Bryant

'" YOUTH SCIENCE & TECHNOLOGY CE
G~O"G __ . "'1"EII
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June Lewis
Route 2 Box 45

McRae, Georgia 31055
Phone 912-374-2240

Fax 912-374-1524
Home Phone 912-868-5259

Email jlewis20mail.dodge.public.lib.ga.us

~UNSH\NE PER\OD

The Honorable James QueUo. Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

RE: CC Docket No. 96-45

Dear Commissioner Quello:

MAY 6 1997

April 24. 1997
.<. , ~'.:

As a consultant for a regional educational service agency serving ten school systems in the southern part
of Georgia, I am very interested in the actions that you take concerning the implementation of the
Telecommunications Act. I would like to thank you for your efforts to assure that all school districts and
educational consortia have affordable access to the technology needed for our children and other
citizens to have the opportunities to promote world class learning. The area I serve can have the
educational playing field not only leveled but enriched by your decision to ensure that access is
affordable in poor districts that are geographically isolated from large libraries. museums, and other
educational tools often ta\(en for granted in many urban areas. For example, today I was in an eighth
grade classroom where the teacher had gone to a public library to access the Intemet to get information
on Hale Bopp to use with her class' stUdy of astronomy. There was no local access for her or her
students in the school or at her home. It was only through her extra dedication to her students that the
information was available for her class. These students should have the same opportunities as students
elsewhere in the United States.

I urge you to provide every school system in the country with discounts for all telecommunication
services based upon the criteria of poverty (free or reduced lunch indicators) and isolation (rural). E-rate
discounts should be available for inside connections to classrooms, networKing of schools and education
offices and libraries with each other, and Internet access including installation and maintenance costs.
Funding should be administered by an independent fund administrator, not state education departments.
Applications should be sent to all school systems and public libraries and should take into consideration
that the smaller. poorer school systems do not have ·professional" grant writers on staff and that many
do not employ a full staff during the summer months. Therefore, applications should take a minimum of
effort to complete, and sufficient notice should be given for their completion. Local flexibility for self
determination of services needed for the individual school's educational mission should be allowed.

I urge you to support the discount plan for universal services to schools so that all. our American students
can be more adequately prepared.

Sincerely,

(A~
UuneLewis
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Honorable James Quello
Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

April 18, 1997

MAY 6 1997
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re: CC Docket No. 96-45

Dear Commissioner Quello,

I am a Director of Technology from the Stroudsburg Area School District and I would like to
thank you for your dedication in ensuring that all schools and libraries will have a affordable access to the
Information Superhighway.

The Telecommunications Act and the Federal State Joint Board discount plan will guarantee that
even the poorest schools will have the opportunity to connect to the Internet and provide distance-learning
opportunities. The $2.25 billion a year will address the needs of all our schools, and importantly, the plan
will bring services directly to the classroom where students learn. Your inclusion of internal classroom
connections for discounts is vital. This plan is essential for preparing the workforce of tomorrow.

One of the goals of our long range technology plan is to provide students with access to the global
community. Discounts provided by the Telecommunications Act of 1996 will lessen the [mancial burden
on school districts in providing this most important communications medium.

On behalf of the Stroudsburg Area School District, I wish to thank you for your continued support
in this endeavor.

Sincerely yours,

~...~
Richard W. Clark
Director of Technology

cc: Patricia Tancredi
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Commissioner Susan Ness
Federal Communications Commission
1919 M Street, N\V, Suite 814
Washington, DC 20554

May 6,1997

J)ear Commissioner Ness,

On behalf ofthe members of the \Vest Virginia Hospital Association I am writing to urge your support
tomorrow for the universal seniice policy as part ofthe implementation onhe Teleconununications
Act of 1996,

West Virginia is a very rural state and much ofour population remains isolated fi-om services and
technology increasingly availahle to more urhan populations. We have made tremendous strides in the
past few years in both education and health care by use oftelecommunications. Our telemedicine
programs bring health care resources to both professionals and consumers, and has pennitted many of
our citizens to remain in their conununities rather than traveling long distances to access these
services.

Through the ongoing eff0I1 ofWest Virginia Senator Jay Rockefeller, who \vas a primary sponsor of
this legislation, health care providers look forward to continuing our progress in the area of
"'telehealth", \Ve believe that the goal of improving the quality and decreasing the cost of health care
in rural ar.:as, wan onl.y b.: awhi.:v.:J if kkwommuniwations wosts for th.:s.: appliwations is womparabk Lo
those in urhan areas.

I urge you to support elimination of distance charges for rural health care providers, and toll-free
connection to the Intemet.

Sincerely,

qJu~ AutAa.
Patricia rvlcGill
Vice President Legislative Policy

cc: WVHA ('v{embers
AHA
Senator Jay Rockefeller
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MAY -61997

Commissioner Jim Quello
Federal Communioations Commission
1919 M Street, NW, Suite 814
Washington, DC 20554

Dear Commissioner Quello,

()n hehalfofthe memhers ofthe West Virginia Ilospital Association I am writing to urge your support
tomorrow for the universal servioe polioy as part ofthe implementation ofthe Teleoommunioations
Act of 1996.

West Virginia is a very rural state and muoh ofour population remains isolated from services and
technology increasingly available to more urban populations. We have made tremendous strides in the
past few years in both education and health care by use ofteleconununications. Our telemedicine
programs bring health care resources to both professionals and consumers, and has permitted many of
our citizens to remain in their oommunities rather than traveling long distanoes to aooess these
services.

Through the ongoing effort ofWest Virginia Senator Jay Rockefeller, who was a primary sponsor of
this legislation, health care providers look forward to continuing our progress in the area of
''telehealth''. We believe that the goal of improving the cluality and decreasing the cost ofhealth care
in rural areas, can only be achieved iftelecommunications costs for these applications is oomparable to
those in urban areas.

I urge you to support elimination of distance charges for rural health care providers, and toll-free
conneotion to the Internet.

Sincerely,

qJu.~Atitk
Patricia McGill
Vice President Legislative Policy

cc: WVHA Members
AHA
Senator Jay Rockefeller
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Dear Commissioner Ness:

May 1,1997

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrov/s workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to atTord lnternet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC.
will make advanced technology for learning available to all Americans.

Sincerely,

4~7fJf~



SUNSHINE PERIOD
I1FC2:IVED

c ()!~X,!f:-, n:
7

i"
, I :':,,\
l; _

May 1,1997

Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832
Washington, D.C. 20054

Dear Commissioner Ness:

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As of now our school system is unable to afford Internet
capabilities to extend access to each classroom Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans.

Sincerely,
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Ms. Susan Ness, Commissioner
Federal Communications Commission
1919 M. Street, N.W., Room 832
Washington, D.C. 20554

Dear Ms. Ness:

I am a parent of two children in our local public school system. I am also a post-secondary
education teacher and a school board member in Beaufort County. I would like to take this
opportunity to thank you for all your efforts in helping our schools to gain access to the world of
information via telecommunication.

Through the Telecommunication Act and the Joint State Board discount plan, there will be greater
opportunities for our district to enable our children to receive educational information through
distance learning. This will also allow more instruction to take place without regard to class size.

Please continue to fully support the Joint Board discount plan for our children because they will be
the leaders oftomoITow.

Sincerely,

Ronald Speaks
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Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Dear Commissioner Quello,
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On behalf of the 280,000 insurance agents and independent agencies represented by the
Independent Insurance Agents of America (IIAA), I am writing to express our interest in the
upcoming decision on proposed reductions in access charges and changes to universal
service. There is a concern among the IIAA membership that many of the changes you are
contemplating will increase fees on small businesses.

Every single insurance agent relies on quality phone service to conduct their business,
whether it is taking a claim after an automobile accident or helping a customer during the
floods in North Dakota. Telecommunications is a significant cost of the IIAA membership
and an essential part of their business development. The Telecommunications Act of 1996
was intended to reduce these costs.

One simple way to decrease the cost of telecommunications is to reduce access charges
consumers pay to originate and terminate long distance calls. However, any efforts to cut
access charges while increasing fees on phones for small business is bad policy and an unfair
burden on small business. Access charges should be cut.

Many of the proposals being considered by the FCC penalize small business by insuring that
they will face higher rates. Small business should not be singled out to bear the burden of
telecommunications deregulation. The FCC should follow the intent of Congress and the
understanding of the American people when the Telecommunications Act was passed:
Lower rates and increased competition.

IIAA encourages you to reject any proposal that would unfairly target small business for
increased fees. I thank you for your attention to this matter and look forward to your
decision.

0- .t2. -
Paul A. Equale
Senior Vice President

of Government Affairs

PAE/kb
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Commissioner run QueUo
Gerald M. Worrick, Administrator
Universal Service Policy
May 6,1997

As I understand, on Wednesday, May 7 you will be voting on the Universal Service Policy, which
is part of the implementation ofthe Telecommunications Act of 1996. The universal service
provisions will direct telecommunication rate subsidies to rural health care providers.

I strongly encourage the Commissioners to vote in favor ofmis provision. As a rural hospital
administrator, it is very important that the physicians. nurses, and patients we serve have the same
access to high-technology services as those li'Ving in the urban settings. It is through the
technological developments in telecommunications that the whole concept oftelemedicine will be
available. This can only occur with our ability to access the large medical centers in the urban
settings, which can only be achieved through. low rates ofaccess. The Universal Service Policy
will provide and guarantee that ability to IUral health care institutions, along with schools and
libraries.

At this time we can only imagine the impact oftelemedicine and the services it will be able to
provide to us. This can only be achieved 'With low rates which will allow us to begin developing
those types ofsystems.

Therefore, I again strongly encourage you to vote in favor ofthese sections ofthe
Telecommunications Act. '

GMWlkab
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MEMO TO: CommisSioner Jim Quello '. . .
. Fedet8l Coimn~eations 'Comniission
COD~ct::Ginger Clark

SUBJECT:, Upcoming vote on Tel~mmumCatio~s Regulations
'affe~ting Telemedicine " ' ' "

It is my ~de~standing that ,theF~ CommunicationsCommis~ion is preparing' to vote .
Wednesday,. May 7, On·a telecommunications Policy that wlil havesigmficant imPact<;m Rural
~ealth providers.. The. Wednesday vote Will be on "Universal Service" poii~y, part of the
Telecommunications Act of 1996. . . . ' " .

The Universal SerVice regulations will allow nU:alprovider~ to receive, the saine rates for
teleoommuriications lines Used 1~ telemedicine that urban providers receive. With the CUl'TCnt
and anticipat~d ¥!,owth iri this segme~t:ofthe hCaith care business, ,this can be a.signiflcant'cost
saving for the provider arid ultimately the consumer~ Also, universal service:will allow' eli~ble "
rural providers· to connect to the Internet without'paying loni distance charges· in the event a local
Iritemet Service provider is not available. . . . .. .

I wish to convey.our organizations strOrlg sUppOrt for and request yoUr vote in favor of UnivL"l"SaJ.
.Service regulations.' '. .' .'. , .'.

. ~d~

~~
George E. Walz, eHE
ChiefExecutive 0 meet
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TO: FCC Commissioner lim. Q~ello
FCC Commissioner Rachepe Cbong
FCC Commissioner Susan Ness
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NO. 729

FROM:

SUB1:

William A. Bell i
Sr. Vlc~ PresidentlGeneralIC()uns~I, Florida Hospital Association

i
May 7 Vote on Telecommunications Universal Service Policy, ,

I"

i '

The Rodda: Hospital Association, on beh~f of its twen~y·sev~p. rural hospital members, urges
your support of two issues which the peG will vote on May 7 as part of the implementation of
the Telecommunications Act of 1996. I ' ,

'I '
~

The Universal Service Policy should COVetr <Ustance charges, Rural health care providers should
'have acc~ss to telecommunications setvic,es ~t ~bout the same overall cost as that face<;l by urb~n

health care providers. Oftep. rural provicijrs pay much more because of the great distances
involved between them and urb:ij1 conn~on sites. Di~~a,nce charges are largely responsible for '
the'considerable ilifferences in teleconununications costs for rural and urb~ provi4ers. The FCC
should either subsidize distance charges ~r eliminate them in ord~r for benefits of the

. Telecommunications Act for rural health Icare providers to be meaningful.'
•

The Unive~al Service Policy should alsq support toll-f~ connectiOIl$ to the Internet. The
Internet is a. valuable tool for the provis\~n of many rural health care pr()vid~rs, particularly in the
area of public l1ealth. However, people in rotal areas often mu~t pay toll charges to reach the '
Internet Service PrOVider, while provideJs iJ1 urban areas do not. The FCC should supp~rt
helping nlral health care providets pay tdll charges if they 'cannot connect to the Internet via a
local call. ': ' ,

, I

I

Thank you for your consideration of the(e issues.
. i'

\
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