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I am writing to you in regard to the federal "E-RATE" Telecommunications Discount
Program. I am a locally elected School Board Member from the Vacaville Unified School
District and I would like to express my strong support for this Program and the proposed
regulations governing its implementation.

The Telecommunications Act of 1996, and the Federal-State Joint Board Discount Plan will
guarantee that even the poorest schools will have access to the Internet and the ability
to provide distance-learning opportunities. The $2.25 billion a year will address the
needs of schools across the Country and, more importantly, the plan will bring
telecommunications services directly to the classrooms where they can have the greatest
impact on students. It is important to remember that each element of this plan is vital
to the overall success of the Discount Program. Therefore, the inclusion of discounts
for internal classroom connections should not be eliminated, nor should the size of the
Universal Service Fund be reduced. As I am sure you are aware, this program is
essential for preparing our students to enter the workforce of tomorrow.

The E-Rate Telecommunications Discount Program is desperately overdue and our students
need these discounts for telecommunications services this year. I urge you and the
other FCC Commissioners to fully support the recommendations of the Joint Board and
approve the proposed final regulations regarding the Discount Plan for universal service
for schools and libraries.

Thank you for your consideration of this matter.

Sincerely,

~/it&~/}I£U-
p~tricia MY/Ot{·
Board of Education
Vacaville Unified School District

PM:lm

THIS DISTRICT IS AN EQUAL OPPORTUNITY EMPLOYER WITH AN EXEMPLARY AFFIRMATIVE ACTION
PROGRAM AND ACTIVELY SEEKS QUAUFIED CANDIDATES WITHOUT REGARD TO
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Commissioner Rachell Chong
Contact: Eileen Duff
Fax: 202-418-2820

Dear Commissioner C

M~Y 1:; 1997

It is our understanding at the Federal Communications Commission is scheduled-to vote this
week to adopt regulati os governing ''universal service" policies as part of the implementation of
the Telecommunicatio Act of 1996.

The universal service licies of the Act mandate that the FCC direct telecommunication rate
subsidies to schools, Ii raries and rural health providers. In the case ofhealth care, the FCC must
make telecommunicati n fates for eligible health care providers comparable to
telecommunications ra es for similar services in urban areas.

The goal of this provis on is to lessen the difference between the quality ofhealth care services
available in urban area and those in rural areas, many ofwhich suffer from a lack ofhealth care
resources and access t medical professionals, as well as the burden ofbeing at greater distances
from advanced medica technology and treatment facilities.

We feel that ''teleheal " has the potential to help our member hospitals and health systems
improve the quality an lessen the cost ofhealth care delivery in roral areas. That's why we hope
to help keep the teleco unications costs for our facilities as low as possible by adopting the
following policy posit' ns related to universal service provisions:

"'Universal se ice should support distance charges.
*Universal se ice should support toll-free connections to the Internet

Thank you for your i mediate consideration and support on this issue. In can provide
additional informatio or be ofassistance in any way, please do not hesitate to contact me.

Sincerely,

"~~
Michael R. Edwards
CEO

MRE:pd
/
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TO: Rachelle Chong
FCC

COMMUNICATIONS FAX

Date: May 8, 1997

Time: 4:15p.m.

Phone: 202/418-2200

Fax: 202/418~2820

From: Victoria Schaefer

Texas Hospital Association
Communications Department

P.O. Box 15587
Austin, Texas 78761-5587

Telephone: 512/465-1050 FAX: 512/465-1090

Message: Please see attached.

Including the cover. this transmission consists of 2 pages.
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May 8, 1997

FROM :TX. HOSPIT~L ~SSOCI~TION TO

Commissioner Rachelle Chong
l·ederal Communications Commission
1919 M Street, N.W.
Washington, DC 20554

Re: \Jniversal Scrvic.c Regulations

Dear Commissioner Chong:

On behalf of the Texas Hospital Association's 425 member hospitals and health systcms, 1
urge yOlI to adopt a "universal service" policy that enhances both rUfa) and urban providers'
access to telecommunications technology. Telecommunications technology can deliver
resources and medical professionals to rural areas, where they oflcn are inaccessible.
Tclcmedicinc can improve greatly the quality of health cure for those living in rural areas.

While telemedicinc offers many positive benefits, numerous rural providers simply cannol
afford the high cost of tcleconununications. In Texas, great distances scparilte many rural
hospitals and an urban medical center with tclemedicine capabilities. Distance charges are the
main difference in telec.ommunications cost..c; for rural and urban health carc providers.~
Texas Hospital Association ur&es'y'ou and Your 1;CC cQJleg~ues to SUPp01'l pQIi<;y which
subsidi~s IQn~-distaJ)ce cha~&.

The Internet is another valuable too) for exchanging health information. While those in urban
areas can connect to an lnternet Service Provider without paying toll-charges, people in rural
areas usually have to pay such a fee. The Texas Hospjtal Association UleCs you and your rce
coUea&UeSJ9 support a policy t.o eliminate toll charGs for rural providers if thcysiUlDQ1
s;onnect to the Inlccrnet via a local or loU-free call.

Telecommunications technology has the potentia) to enhance and improve health care delivery,
but only if its costs can be lowered so that more providcrs can use it cosl effectively. Thank
you 101' your c{)n~iderntion of THA's recommendation~.

Sincerely,

(~).l'}Q ~ ·-A. J.~('~-Si\\SC\--
foe A. DaSHva
Senior Vice President, Public Affairs

,eG:'d,__I__
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MEDICAl. QlNlCS:

DEBRA L GIllPFIN, M.H.S.
AdminiluaTDr

Hayden 5aeec Clinic
001-1<&7-1351 near Commissioner &achelle Chong:

'}m.n~

MAY 15 1997

It ~B our uDderGeaDd~n8 that the Federal CommunLcatLone Comai••iQQ is
scheduled eo VO~8 this week eo adopt regulations govern:1nl lIuuivarsal
service" polieie. aa part of the i-.plementation of 10he
telecommunication Act of 1996.

AMBULANCE BEltVIce
The universal aervice policies of the Act mandate that tha fCC direct
teleeolllllWD.1cation race subsidies to schools. librari.. aDd rural
health providers. In the. case of health care, tbe lCe mu8t make
telecommunication rates for eligible health car. providers cO'IIlparable
to talecommunications rates for similar services in urban araa8.

The goal of tbia provisiotl is to leseon the clifferanee betwoun the
qualiey of health ~are sarvic@8 available in urban areas and those in
rural areas, many of which suffer from a lack. of health care
resources and access to medical professionals, as well as the burden
of being at greater distances from advanced medical technology and
treaement facili~1e8.

We feel chat "telehealth" has the potential to help our member
hospitals and health systems improve the quality and lessen the cost
of health care delivery in rural areas. Tha~ts why we hope this will
help keep the ~elecommunications costs for our facilities as low as
possible by adopting the following policy positions related to
universal service provisions:

- Universal service should support distance charges.

Universal service should 8uppor~ toll-free connections
Co the Int.ernet.

Thank you for your immediate consideration and support on Ch18 i ••UB.
If I can provide addfrional information. or be of •••18tanca in any
way. please do not hesitare to contace me.

Sincerely,

D~;~cr~~~'~
Admin1strat.or
-.....uS ""WOII.......t·t lIBImUAL HOSPITAL

DLG/ejh
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. 1'.0. Box 570
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(601)247·3831. Fsx (607)247-4154

DEBRA L. ORIFFIN. !wi.H.S.
~rru"iSlr.lar
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FAX TRANSMITTAL

TO: £(1«" /)"EE
COMPANY: _
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NUMBER OF PAGES INCLUDING COVER _ ..,,;u~ _

FROM: DEBRA L. GRIFFIN
ADMINISTRATOR

COMMENTS

Time:, _

MEDICAL CLINICS:
"AnaN Inmn'CUNIC "1-&&"131'

THIlClf-...aHCUIQC .'.IoP-I"
~IAI~ ITIlICn"CUM'C at' 1.011111: ••_

AMBULANCE SERVICE
..141M.)>>

PLANNING AND DEVELOPMENT
.'-14""'''''''' ..,•.147.2.7.

SENIOR CARE UNIT
1I1.-7-IMI

FAMD.Y un: C)I;NTEJl
111·10"-"
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BIG BEAVER FALLS AREA SCHOOL DISTRICT
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DOCKET FILE COPY ORIGINALGREGORY M. POLCHA
Coordinator of Data Processing

Administrative Center
820 16th Street

Beaver Falls. PA 15010
PH. (412)843-3420
FAX (412)843-2360

The Honorable Rachelle B. Chong
Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

RE: CC Docket No. 96-45

Dear Commissioner Chong:

I am the Coordinator of Data Processing for the Big Beaver Falls Area School District, Beaver Falls,
Pennsylvania and I thank you for your efforts and dedication to ensuring that all schools and libraries
will have affordable access to the Information Superhighway.

The Telecommunications Act and Federal-State Joint Board discount plan will provide schools with the
best opportunity to maximize their shrinking budgets while actively pursuing the requirements set
forth by President Clinton to have all schools across the nation connected to one another via the
Information Superhighway. Since funding sources are becoming smaller and grant opportunities remain
competitive and difficult to earn, these initiatives through your efforts will allow school districts and
libraries to respond to this directive without adversely impacting their ability to respond to the other
needs of their students and communities.

The wealth of information and resources available through the Internet provides students, teachers,
and administrators valuable tools but the cost of building the infrastructure to access this information is
overwhelming. It is rare that after acquiring the computers and related technology that the necessary
reserves are available to establish connections to the Internet. The savings through the discounts
promised in your initiatives will permit school districts and libraries to provide greater, fairer, and
more equitable access to the Internet. We are currently using district funds and state technology
initiative funds to build Local Area Networks within our central campus buildings but the costs to link
our remote buildings to this central network force us to delay connecting all of the buildings together.
Anything that you do to reduce these telecommunications costs will greatly assist in building the
infrastructure and connecting everyone together to access the resources that are available on-line.

AN EQUAL OPPORTUNl1Y EMPLOYER
~,

'._~~) \

o



I urge you to consider the needs of our nation and communities to help us provide the necessary and
upgraded skills to our youth to ensure that America thrives in the Twenty-first Century rather than just
survives it.

SinCerellY,',,,~ Yll!JL
Grego M. olcha
Coordinator of Data Processing

c: Dr. J. Higgins, Superintendent
Ms. J. Smith, Business Manager
Mr. Richard Santorum, U.S. Senate
Mr. Arlen Spector, U.S. Senate
Mr. Ronald Klink, u.s. Congress
Mr. Michael Veon, Pennsylvania Representative
Mr. Nicholas Colafella, Pennsylvania Representative
Ms. Susan Laughlin, Pennsylvania Representative
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Ephraim McDowell
REGIONAL MEDICAL CENTER

,JOCKET FILE Copy ORIGINAL
217 South TIlicd Street

(l ('t (}.l, Lt,/ Danville, KY 40422
~ L ""t~ L ~ (606) 2364.121

TIY 236-3826

Commissioner Rachelle Chong
Federal Communications Commission
Washington, D.C.

Dear Commissioner Quello:

May 9,1997 MAY 1:5 1997

l

We wish to add our voice in strong support for universal service regulations that will
allow rural providers to receive the same rates for telecommunications lines used in
telemedicine that urban providers receive. Currently, if our hospital wants to link with
another hospital miles away, the cost would be $14 per mile per month just for a line for
the connection. Universal service regulations will decrease that cost.

Also, we strongly support the universal service regulation that will allow eligible rural
providers to connect to the Internet without paying long distance charges if a local
Internet service provider is not available.

Any time votes occur that involve telecommunications, please remember the impact
that those policies will have on rural health providers in addition to urban providers.

Sincerely,

~.,d.:~
Thomas W. Smith
President &CEO

,------- ...-. ~_... C"•• roo-,
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©
Forrest General Hospital
P. O. Box 16389
Hattiesburg, MS 39404-6389

FACSIMILE TRANSMISSION

TO: Commissioner Rachelle Chong, Republican
Contact: Eileen Duff
FAX: (202) 418-2820

FROM: Rodney S. Walker
Assistant Executive Director
Phone: (601) 288-4301
FAX: (601) 288-3450

DATE: May 8, 1997

Letter

Number of Pages including this page (2)
Ifyou did not receive all ofthe pages in good condition, please call 601/288-4301.

The information contained in this facsimile 'message is intended ollly for the use of the individual
or entity to which it is addressed and may contain iJlformation that is legally privileged,
confidenda~ exempt from disclosure under applicable law and protected by the patient medical
privilege. H the reader of this message is not the inteDded recipient, you are hereby notified that
any dissemination, distribution, disclosure, copying or the taking of any action in reliance on the
contents of this commuDic:ation is strictly ,prohibited. If you have reeeived this communicadon in
error, please notify us immediately by telephone and return the original message to us at the above
address via the U.S. Postal Service.

Thank you,
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J'ORR1fST GIDID1IL 1iOIPi'tA
POST OFFICE BOX 18389
HATTieSBURG. us 39404-6389
801-288-7000

April 8, 1997

Commissioner Rachelle Chong, Republican
Contact: Eileen Duff
FAX: 202-418-2820

MAY 13 1997

It is our understanding that the Federal Communications Commission is scheduled to vote
this week to adopt regulations governing "universal seNiee" policies as part of the
implementation of the TelecOmmunications Act of 1996.

The universal service policies of the Act mandate that the FCC direct telecommunication
rate subsidies to schools. libraries and rural health providers. In the case of health care, the
FCC must make telecommunication rates for eligible health care providers comparable to
telecommunications rates for similar services in urban areas.

The goal of this provision is to lessen the difference between the quality of health care
services available in urban areas ~nd those in rural areast many of which suffer from a lack
of health care resources and·access to medical professionals, as well as the burden of
being at greater distances from advanced medical technology and treatment facilities.

We feel that "telehealth" has the potential to help our member hospitals and health systems
improve the quality and lessen the cost of health care delivery in rural areas. That's why we
hope to help keep the telecommunications cost .for our facilities as low as possible by
adopting the following policy positions related to universal service provisions:

• Universal service should support distance charges.
• Universal service should support toll-free connections to the Internet.

Thank you for your immediate consideration and support on this issue. If I can provide
additional information, or be of assistance in.any way~ please do not hesitate to contact me.

RW/jlh
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331 Veranda Street. Ponland, Maine 04103·5599
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May 6,1997

The Honorable Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M Street, N.W. Room 844
Washington, D.C. 20554

Dear Commissioner Chong,

I am the Superintendent of Maine's largest school district in the State with 8,300
students. I want to thank you for your consideration of action that all schools have
affordable access to the Internet and are provided with opportunities for distance
learning.

In a rural state like Maine, these technological opportunities provide an important
element in educational equity. The Telecommunications Act and the Federal-State Joint
Board Discount Plan will guarantee that even the poorest or the most rural schools will
have the opportunity to connect to the Internet and provide for distance-learning
opportunities. The approval of this Act will address the needs of all our schools, and
more importantly, the plan will ensure direct services to the classrooms where students
learn. The inclusion of the internal classroom connections discount is imperative to
provide equitable educational opportunities for students, regardless of where their
family resides.

This plan is essential for preparing our students for their future and I urge the FCC to
fully support the Joint Board's discount plan for universal service for schools and
libraries.

Sincerely,

M~l:~~~
Superintendent
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PRINCIPAL

TERRY BENNETT
ASSISTANT PRINCIPAL
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81 SAVANNAH HWY.
BEAUFORT, SC 29902

(803) 525-4274
(803) 525-4280 FAX

April 29, 1997

Rachelle B. Chong, Commissioner
Federal Communications Commission
1919 M. Street, NW, Room 844
Washington, D.c. 20554

Dear Commissioner,

There is positive excitement in our school and school district about having access to the
Information Superhighway, and using it as a tool to help all children become successful
life long learners. I appreciate your committed and dedicated efforts towards the
implementation of the affordable E-Rate.

The potential for telecommunication learning and Internet connectivity made available
through the Telecommunications Act and the Federal State Joint Board discount plan will
ensure that all children have the opportunity to have quality experiences with technology.
The funding at its current level will substantially support our school's initiatives and
enhance the provision of services in the classroom where technology can be infused into
the curriculum and be readily available to all students. Educating children for the 21 st

century will become a reality in direct proportion to the availability of internal classroom
connections.

Our technology plan, which emphasizes technology as a valuable resource in teaching
and learning and a process for bringing unlimited learning possibilities to students, need
the significant discounts for telecommunications services this year. Our schools and
libraries must have the FCC to completely support the Joint Board's discount plan for
universal service, as without the discount, the cost will prohibit the level ofInternet and
telecommunication usage required to develop the technology proficiencies of the students
and staff

Sincerely,

Mrs. Frankie Middleton
Principal

cc: File

.~Q of C(lrl;"'~ n:\~'dLir.t A8d;f{- ..~ ---
o
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BEAUFORT~HrG1--r SCHOOL

2501 Mossy Oaks Road
BEAUFORT, SOUTH CAROLINA 29902

Telephone: (803) 525-4241

Fax: (803) 522-3203

Calvin R. White, Sr.
Principal

April 24, 1997

The Honorable Rachelle B. Chong
Commissioner
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, DC 20554

RE: CC Docket No. 96-45

Dear Commissioner Chong:

uOCKET FILE COpy ORIGINAl

MAY 1J 1997

I am an administrator for Beaufort High School in Beaufort County Schools, South Carolina. I would
like to thank you for your dedication in ensuring that all schools will have affordable access to the Internet
and other telecommunications systems. We recently connected our entire school district to the Internet and
all students and staff have access. It is a valuable educational tool.

The Telecommunications Act and the Federal-State Joint Board discount plan will guarantee that even
the poorest schools will have the opportunity to connect to the Internet and provide distance-learning
opportunities. We have benefited from the use ofdistance learning by enabling students to take courses
that we are unable to offer on site. The $2.25 billion a year will address the needs of all our schools, and
importantly, the plan will bring services directly to the classroom where students learn. Your inclusion of
internal classroom connections for discounts is vital. This plan is essential for preparing for the workforce
of tomorrow.

Beaufort County Schools has made a sizable monetary investment in gaining district wide access to the
Internet. Ifwe are able to receive some federal discounts, we would use them to augment and increase our
telecommunications capabilities.

Our students need deep discounts for telecommunications services this year. I urge the FCC to fully
support the Joint Board's discount plan for universal service for schools and libraries.

Thank you.

Sincerely,

ft. '1/)".;~
L-dJr/~"7-:

o
No. of Copies rec'd'-- _
List ft.BCDE
-_.--_ __ _--- _----
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To:

Fu#:

Eileen Duff

(202)418-2820

Date:

Pages:

May 8, 1997

1, including this cover sheet.

From: Charlotte Gamer

Subject: Universal service policy

COMMENTS:

This note is in regard to the FCC Commissions soon to occur vote on the universal service
policy. The universal service provisions ofthe Telecommunications Act of 1996 mandate the
FCC to direct telecommunications rate subsidies to school~ libraries., and rural health care
providers. Rural health care providers must have access costs at the same rates as urban sites.
Therefore, universal services should SUPPOIt distance charges and should support toll-free
connections to the Internet.

Respectfully.

~~
Charlotte Gamer
Administrative Director
Community Services
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State of
washington

House of
Representatives
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NATURAL RESOURCES

TRADE & ECONOMIC DEVELOPMENT
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The Honorable Reed Hundt, Chairman
Federal Communications Commission
1919 M St NW Room 814
Washington DC 20554

Dear Chairman Hundt:

I urge you to adopt the recommendations submitted to you in an ex parte ofMarch 26 by the
state members of the Federal-State Joint Board. That ex parte urges the FCC to adopt the
February 13, 1997, Rural Telephone Company Transition Plan proposed by the United States
Telephone Association and the Rural Telephone Coalition.

The Joint Board recommendation would freeze federal universal service support, which is
essential for maintaining affordable telephone rates, at past investment levels on a per line basis
for rural telephone companies. This freeze would chill any incentive for rural telephone
companies to invest in new infrastructure and would cause severe damage to economic
development in rural communities throughout the nation. The effect also could cause local rates
to increase. For instance, companies with commitments to upgrade infrastructures, or under a
state mandate to do so, will have to request rate increases in order to maintain financial stability.

The Joint Board recommendations would also cut off support for most business lines and all
second residences or second lines in residences in high cost areas. This cut off would mean an
immediate and significant decrease in the amount of universal service support these consumers'
lines receive. Negative consequences of this proposal include:

• significantly higher cost of Internet usage for rural households and businesses that
use a second line for their computer hookup;

• Increased prices for telecommunications services, so vital as an incentive for
businesses to locate or remain in rural areas;

• administrative nightmares in attempting to figure out which lines fit in the
supported versus an unsupported category.

It is essential that the FCC encourage investment in, and maintain affordable access to modem
telecommunications services for all Americans, not just the high-end users. Your support for a
fair universal service transition plan for rural telephone companies and rural consumers is vital to
the future rural economic development ofmy district.

LEGISLATIVE OFFICE: 427 JOHN L, O'BRIEN BUILDING, PO BOX 40600. OLYMPIA, WA 98504-0600 • (360) 786-7990 I
HOTLINE DURING SESSION: 1-8()()'562-6000 • TDD: 1·800-G35·9993

RESIDENCE: (360) 479-4168 • FAX: (360) 491.9512 :,:' - i

PRII\'TED 0:-; RECYCLED PAPER
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Please let me know how you plan to modifY the Joint Boards recommendations to account
continued infrastructure investment and affordable access for all the citizens ofWashington
State.

Sincerely,

~~9~
Gary C. Alexander
Representative, 20th District

cc: FCC Commissioners: blt".__
Susan Ness
James Quello
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Computing and Telecommunications

Chairman Reed Hundt
Federal Communications Commission
1919 M Street N.W.
Washington, DC 20554

Dear Chairman Hundt:

(

I encourage you to give favorable consideration to Southwestern Bell's
application to compete with AT&T, MCI and other providers in the long
distance market.

As Director of Computing & Telecommunications at Northeastern State
University, I believe the addition of such a competitor can only be in the
best interest of our students, faculty and staff. As the costs of education
continue to rise, increased competition in the intraLATA market could
result in significant savings for our customers, as well as the university.

Please carefully consider approval of Southwestern Bell's 271 application.

Sincerely,

LH:NB

cc: Commissioner James Quello
Commissioner Susan Ness
Commissioner Rochelle Chong

_._---- -_.....--------_._--

Tahlequah, Oklahoma 74464·2399
(~1A) 4SA-2110 • FAX 1918\ 458-2099



EX
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Reed Hundt, Chairman
Federal Communications Commission
]9]9 M S1. NW, Room 814
Washington, D.C. 20054

Dear Chairman Hundt:
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MAY 1J 1997

o

I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they would need to
compete in today's and tomorrov/s workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 11 5t century. As of nov\' our school system is unable to afford Internet
capabilities to extend access to each classroom. Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a full range of services needed to meet each
community'S diverse needs. Most importantly, these provisions, if adopted by the FCC.
will make advanced technology for learning available to all Americans.

Sincerely,
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