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Dear Mr. Caton:

On Friday, May 16, 1997, Larry Graham and Alan Cort, representing
the SMS/800 Management Team met with Geri Matisse, Erin Duffy and
Robin Smolen of the Network Services Division, and Gene Gold of the
Competitive Pricing Division of the Common Carrier Bureau on the
above noted proceeding.

The purpose of the meeting was to discuss the scope of the FCC's
requirements in its April 4, 1997 Second Report and Order and
Further Notice of Proposed Rulemaking in CC Docket 95-155. The
attached material was used during the discussion.

Questions regarding this matter should be directed to Alan Cort at
202-336-7890.
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SMSIBOO

SMS/800 Management Team's
Response To

Second Report and Order and
Further Notice of Proposed Rulemaking

Adopted: April 4, 1997 Released: April 11, 1997
Effective: May 27. 1997

1) Paragraph 14 of the Order requires that the 888 number conservation plan as
currently implemented be canceled.

SMT Response: All aspects of the FCC mandated 888 number conservation plan,
as implemented in the SMS/800 system, will be eliminated from the system,
effective 12:01 a.m., ET. on Tuesday, May 27, 1997.

2) Paragraph 25 of the Order requires that specific language be added to. the
SMS/800 Tariff.

SMT Response: A tariff filing, incorporating the language specified in the Order, will
be filed on or about May 16, 1997, and is scheduled to be effective on 15 days
notice.

3) Paragraph 29 of the Order requires that Database Service Management, Inc.
(DSMI), the Business Representative for the SMSf800 Management Team (SMT),
prepare a report that identifies, by Responsible Organization (Resp Org), the
number of Toll-Free numbers that are automatically returned to the spare pool after
the 45-day reservation limit expires. This report is to be provided to the FCC on a
regular basis.

8MT Response: The SMT has directed its Business Representative and the
SMS/800 Software Support organization to track the appropriate data, develop the
necessary report, and provide that report to the FCC on a regular basis.

4) Paragraph 39 .of the Order requires that specific language be added to the
SMS/800 Tariff.

SMT Response: A tariff filing, incorporating the language specified in the Order, will
be filed on or about May 16, 1997, and is scheduled to be effective on 15 days
notice.



· 5) Paragraph 50 of the Order requires that the period of time a Toll-Free number may
remain in RESERVED status be permanently reduced from 60 days to 45 days.

SMT Response: The 45-day period has previously been incorporated into the
SMS/SOO system as part of past conservation plans. No changes to the existing
system are required.

6) Paragraph 50 of the Order also requires that no Responsible Organization (Resp
Org) 'extend' the reservation period past the 45-day limit.

SMT Response: This mandate impacts Resp Org operational procedures and does
not require ,any SMSfSOO system modifications.

7} Paragraph 51 of the Order reduces the time period during which a number can
remain in ASSIGNED status from 12 months to 6 months.

SMT Response: The SMT has directed that the SMS/SOO system be modified to
reduce the allowable interval a Toll-Free number may remain in ASSIGNED status
to 6 months. The modification will be effective on May 27, 1997.

8} Paragraph 51 of the Order mandates that Resp Orgs that require the dedication of
a Toll-Free number for more than 7.5 months before its actual usage must provide
a written request to DSMI to list a number in UNAVAILABLE status.

SMT Response: The SMT has directed its Business Representative to develop the
procedures necessary to implement the Order. The procedures. when they have
been fully defined and approved by the SMT) will be conveyed to both the
Commission and the Resp Orgs. The process will be in place on May 27,1997.

9) Paragraph 54 of the Order requires that the period of time a Toll-Free number may
remain in DISCONNECT status be permanently reduced from 6 months to 4
months.

SMT Response: The 4 month period has previously been incorporated into the
SMS/800 system as part of past conservation plans. No changes to the existing
system are required.

10) Paragraph 54 of the Order also mandates that Resp Orgs not retrieve a Toll-Free
number'from DISCONNECT status and return it directly to WORKING status when
the disconnect interval expires. Numbers in DISCONNECT status must go to
SPARE status.

SMT Response: This mandate impacts Resp Org operational procedures and does
not require any SMS/800 system modifications.
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11) Paragraph 55 of the Order seeks to reduce a 12 month interval dUring which a
number can be in SUSPEND status to 8 months.

SMT Response: The number statuses. as implemented in the SMS/800 system.
only allow a number to be in SUSPEND status for the same length of time that a
number can be in DISCONNECT status. For example. if a number in WORKING
status is disconnected. the status of the number becomes DISCONNECT. If.
during the interval of time that number is in DISCONNECT status. a new customer
record is built against the same number with a future due date. the number status
becomes SUSPEND. Once the disconnect interval has expired ( a maximum of 4
months). if the pending record seeking to re-establish service at some future date is
still in the system, the number status automatically becomes ASSIGNED.

Thus there is no separate definition of a SUSPEND interval. The definition of the
length of the interval is necessarily the same as the definition of the DISCONNECT
interval, which'the Commission has established as 4 months (Paragraph 54 of the
Order).

12) Paragraph 78 of the Order reduces the maximum quantity of Toll-Free numbers a
Resp Org entity may have in RESERVED status at any given time from 15% of the
quantity of numbers that Resp Org entity has in WORKING status, to 7.5% of that
quantity.

SMT Response: While this mandate impacts Resp Org operational procedures and
does not require any SMS/800 system modifications. in an effort to support both
the Commission and the Resp Orgs. the SMT has directed that the SMS/800
system limitation on the quantity of Toll-Free numbers that any single Resp Org
entity can have in RESERVED status be set at 8% of the quantity of numbers that
particular Resp Org entity has in WORKING status.

13) Paragraph 78 of the Order also changes the minimum quantity of Toll-Free
numbers that can be held in RESERVED status by a Resp Org entity from 1000 to
2000.

SMT Response: The SMT has directed that the SMS/800 system be modified to
increase the minimum quantity of Toll-Free numbers that a Resp Org entity may
have in RESERVED status at any given time from 1000 to 2000. The modification
will be effective on May 27, 1997

14) Paragraph 80 of the Order mandates that individual Resp Org entities not be
allowed to have in RESERVED status more that 3% of the total quantity of TolI
Free numbers available in the SPARE pool. The 3% limitation will be detennined
each Sunday at 12:01 a.m.• Eastern Time.



SMT Response: The SMT has directed that the SMS/800 sy,stem be modffied to
implement the required 3% cap on RESERVED numbers. and that the cap be re
calculated each Sunday morning. The modification will be effective on May 27,
1997

Based on the responses identified above. and· the activit.ies initiated by the SMT. the
SMT will be in compliance with the Second Report And Order.


