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UNITEdlealthcare
May 14, 1997

Regina Keeney
FCC - Common Carrier Bureau
1919 M Street NW, Room 500
Washington, DC 20554

RE: Docket No. 96-128

Dear Ms. Keeney,

United HealthCare Corporation is a national leader in health care management, serving purchasers,
consumers, managers, and providers of health care. The company provides health care products and
services, including HMOs, point of service plans, PPOs, managed indemnity programs and other services.

Payphone compensation will severely impact our business both for customers calling our locations using
toll free access and for our employees calling back into our locations via their calling cards.

United HealthCare would like to recommend that the FCC adhere to the following principles:

1. Minimize the cost and operational impact to toll-free subscribers and consumers

2. Seek simple, non-complex means for ensuring payphone owners are compensated

3. Avoid complex compensation processes which may create cumbersome billing/tracking systems,
resulting in higher 800 costs.

Thank you for your consideration.
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United HealthCare Corporation

cc: Tony Abate
Tony DiNicola
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