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BUYER:~~~~-'J""'~L

Dl'1'E:
'_...L-ooPi'iiiIJ'I~"---~--

(7) Fer~ DUf1'o••• the iCleidlclllon number wi be 3000011-007.

Invoic:8e wiI be due and peyIt)II !WI thirty (30) dIYI tram thelNo6ce dItiI..All ..~ wiD
be IIIbjed to • ctwve of1.~ PI" month on the~ bIIMcI.

•• TOTAL PAGE.~04 ••



Schedule 025
General Se""lces Agreement
Contract No. 950300
~age 1 of 1

SERVICE: REAL ESTATE MANAGEMENT

The follOWing provisions will aJ)J)'Y to Real Estate Manag.ment S.rvices (th. "S.rvices")
fumished to Buyer by Sell.r pursuant to this Schedule and the G.neral Services Agreement (the
"Agreement") to which it is attached and of which it forms a part:

Section 1. SCOPE OF SERVICeS

Servicel cov.reeI und.r thil Schedule will consist of I.... adminiltration; architectural planning,
design and conltr\ldion; ftoor space planning; fumiture inventory; fumiture lauing (al de.cnbed
in Appendix I attached h.reto and by thil ref.ren~made a part hereof) and ftoor space leaSing.

Section 2. PRICE

Buyer 10..... to pay for the servicel proVided by 5ef1er in accordanc:e with the ,.. schedules
set forth in indMd.. Pridng Addenda attached hereto from time to time and by tnia~
m8de a ~rt hereof.

section 3. TERM

This SChedule wit CO'*' the period from March 1. 1M. to December 31. 1_. and wiD
continue thereafter until craled in writing by etther p.ny... provided in the Agreem.nt.

IN WITNESS 'M-fEREOP, the .u-h~ caused tnil SChedule to be executed. in duplicat.,
by their duly authortzed ,.....matIv.. as of the dates .. for1h bIIOw.

BUYEIt

0..: 3/4/96

SELLER:

SOuthwestern Bel TelephoneCom~r



SChedule 025
General SeNlces Agreement
Contract No. 950300
Page 1 of 2

REAL ESTATE MANAGEMENT
PRICING ADDENDUM

1m

1. The fees to be paid by Buyer for Services provided by Seller pursuant to this Schedule 025
will be as follows:

a. Lease administration (1)
Second level
First level

b. Planning, Design and Construction (2)
Division
Third level
Second level
First level

c. Ffoor SP8Ce Ptanning (3)
Second level
First level

d. Furniture Inventory (4)
First level

e. Tex.. Conference Rooms (85)

Small meeting room
Medium meeting room
Large meeting roomIAudlTorium

AudIolVilu8l·Equipment
VIdeoIDIIt8 p'....
0verhMd p,ajIctor
PIper FIpctwt
VCR

$125.00lhr.
$100.00Jhr.

5275.OOIhr.
5175.OOIhr.
5125.OOIhr.
5100.OOIhr.

S125.00Ihr.
S100.00Ihr.

S100.OOIhr.

5es.OOImeetinQ
S150.00Imeeting
S225.00ImMting

S3OO.OOImMting
S21.00ImMting
S25.OOImeetIng
S 5O.OQImeetlng

2. Coordin8tOtl for the SeNicII to be provided pursuant hereto wi be • foIIowI:

Buyer:C~ Man.ger-eonncts & AfIU",
SouthMItem Bel Communications 5eMceI, Inc.
1851 North CollIns, Suite 220
Rk:haIdIon, TX 75010

seller: Man...·R.aI Estate Management
Southwestern Bel Telephone Company
One Bell "'aD, Room 3851
0..... Texa 75202



Schedule 025
General Service, Agreement
Contract No. 950300
Page 2 of 2

SELLER:__~~t..Wi!:~~~~__

DATE:
---~-~+J--'e-~rL-_-

BUYER~~~
DATE: (tf.};1.t
(1) For billing purpo.... the identification number will be 300-025-001.
(2) For billing purpo..s, the identification number will be 300-025-002.
(3) For billing purpo..s, the identification number will be 300-025-003.
(4) For billing purpo..s. the identification number will be 300-025-004.
(65) For billing purpo.... the identification number will be 300-025-0e5.

Invoices will be due and payable net thirty (30) day. from the invoice date. All late payments will
be subject to a charge of 1. SO'At per month on the unpaid balance.

---
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Schedule 025

General SeNlces Agreement
Contract No. 950300
Page 1 of 1

REAL ESTATE MANAGEMENT
PRICING ADDENDUM

1iiZ

a. Tne floor space leasing fees to be paid by Buyer for Services provided by Seller pursuant to
this Schedule 025 will be as follows:

One 8ell Center. St. Louis
One Bell Plaza. Dallas

52.1O/square foot/month (5)
52.02lsquare foot/month (31)

a. Seller will furnish and maintain all customary office building services and utilities (excluding
telephone faCilities) including, but not limited to, janitor and Nvator services, lavatory and toilet
facilities and suppfies, hot and cold water, heat and air conditioning during norm" working
hours, electricity in accordance with Sellers standard policiel and procedu.... and any other
routine otrlce building service.

b. Seller will furnish, at Buyer's expense. such other building operation services • may
reasonably be requested by Buyer at rat" acceptable to both partiel.

............ c. Seiter. at Buyer'S expense, will construct or hIVe constructed any future improvements,
additions or alterations which may be reasonably requested by Buy•.

2. The Coordinators for the service to be provided pursuant~o will be as follows:

Buyer: Corpcnte Manager-eontrlct &Atrlliates
SouthweItem Bell Communications SeMceI, Inc.
1651 North CoOinI, Suite 220
Rictw'dIon, TX 7!080

Setter: Manager-RMI Estate Management
SouIhwletem Bell Telephone Company
One Bel Plaza, Room 3834
DIIeI, T.. 75202

OATE:_"':::~-:J.4-J~~ --

BUY£R~~~
DATE: If/'-¢-
(1) For billing PUrpoMl. the identIftcatlon number wiD be 300-025-005.
(31) For billing putpOMI. the identitlcation number will be 300-025-031.

Invoices win be due and payable net 30 days from the invOiCe date. AU ,ate payments will be
subject to a charge of 1.50% per month on the unpaid balance.



Schedule 025
General SeNlces Agreement
Contract No. 950300
Page 1 of 3

REAL ESTATE MANAGEMENT
FURNITURE LEASING SERVICES

PRICING ADDENDUM
jjjZ

This service provides for the leasing of modular furniture to Southwestern Bell Communications
Services, Inc. (SBSC) by Southwestern Bell Tel.phone Company (SWBT). Th. proviSion of this
service will be in accordance with the price schedul. prOVided on Exhibit A, page two. contingent
upon the following conditions:

1. Requests for additions or del.tions of furniture shall dirKted to SWBT, Assistant Manager.
Furniture, One Bell Center, Room 32·F-6, St. Louis, Miuouli, 83101.

2. Requests shall be filled conting.nt upon the vendor's deliv.ry schedule.

3. Regardless of what tim. point during the month a request is filled, no I... than a full month's
rental will be charged for the it.m of furnitu... according to the attached price schedule, Exhibit
A.

4. The cost of design, instlll.tion and moving of furniture provided under this service is not
induded in the monthly rental and sh.11 be saparataly billed.

5. The adminisntive .xP8n... incurred in connection with this servica. induding but not
limited to expen... for inventory management, accounting and forms procnaing, shall be billed
in accordance with the .xisting SChedule, L.... Administration (300-025-001).

8. SWST ....rves the light to purchase the fumiture requested and Ie_ such furniture,
purcha.. suitlbte substitute furniture and Ie_ such furniture if agreed to by sese, or refu.. to
supply sese with fumit\n requested.



Schedule 025
General ServIces Agreement
Contract No. 950300
Page 2 of 3
Exhibit A

REAL ESTATE MANAGEMENT
PRICING ADDENDUM

1m

1. The furniture leasing fees to be paid by Buyer for Furniture Leasing Service provided by
Seller pursuant to this Schedule 025 will be as follows: (1)

ITEM
Panel
Binder Bin
Pedestal
Task Light
WorK Surface
Conventional Wardrobe
Lounge Seating
Chair
Round Tabfe
Oesk
Keyboard Sheff. Pull-out
Typewriter
Bookca..
Credenza
Coatrack
Storage Cabinet
Lat8f'81 File (Two-Drawer)
Lateral File (FIY..cr.w.r)
Bookshelf
Computer Table
Veme.1 File (five.DrIwer)
Vemcaf File (Four-Drawer)
Vertical File~)
Folding Table
ConferInce Tillie *ve
ConferInce Table .."..
MobIeCart
lVlYCRCart
TypingTIble
Martcerbon
Shelving Unit
Tackboatd
e....
Desk TOJ' Podium
Tranuctton Top
end Table
CotrH Table
Rectangul. Tabfe
T_phone Table

MONTHLY FEE
$ 9.00
$13.00
$1•.00
$11.00
$ 9.00
$ 11.00
$ 25.00
$18.00
$12.00
$ 32.00
$12.00
$ 80.00
$11.00
$ 35.00
S 5.00
$13.00
S 12.00
$15.00
S15.00
S 13.00
S12.00
$12.00
S 10.00
S 10.00
S 32.00
S 20.00
S 10.00
S 10.00
S 10.00
S 15.00
S 15.00
S 10.00
S 10.00
S 10.00
$ 5.00
$10.00
S 10.00
S 12.00
$ 5.00



2. Average cubile monthly lease (1):
ClerIcal
1st/2nd level
District level

$200.00
$250.00
$300.00

Schedule 025
General SeNIces Agreement
Contract No. 950300
Page 3 of 3
Exhibit A.

3. The Coordinators for the Service to be provided pursuant hereto will be as follows:

Buyer: Corporate Manager·Contracts &Affiliates
Southwestem Bell Communications Services. Inc.
1651 North Collins, Suite 220
Richardson, TX 78050

Seller: Manager-Real Estate Management
Southwestern Bell Telephone Company
One Betl Ptau. Room 3651
DaUa•• rexas 15202

DATE:
---.......,~~.,....-----

seLLeR:~..~~..u:.w..,L4l__

DATE:_.......---........-....-----

.. ..r

(1) For billing pull1O.... the identification number wiH be 300-025-007.

Invoices will be due and ~abIenet thirty (30) days from the invoice d8te. All late payments will
be subject to a ctwge of 1.SO" per month on the unpaid balance.
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SChedule 026
General SeNIces Agreement
Contract No, 950300
Page 1 of 1

SERYICE' TEMpORARY LABOR SERYlces

The follOWing provisions will apply to Temporary Labor Services (the "Services") furnished to
Buyer by Seller pursuant to this Schedule and the General Services Agreement (the
"Agreement") to which it is attached and of which it forms a !)art:

Section 1. SCOPE OF SERVICES

Services covered under this Schedule will include the provi.ion of temporary labor support to
Buyer upon request, provided Seller hal personnel available to perform such Services. Seller,
in its sole discretion, will determine which of it. employ... to provide in respon.. to a particular
reque.t.

Section 2. PRiCe

Buyer agree. to pay for the service. provided by Seller in accordance with the fie scheduln
set forth in the individual Pricing Addenda attached hemo from time to time and by this
reference made a part hereof.

SectIon 3. TERM

This SChedule wiU cover the period from January 1. 1_to Dlcember 31, 1M. and will
continue thereafter until canceled in writing by either party•• provided in the Ag....."."t

IN WITNESS WHEREOF. the pMIeI have caused thit SChedule to be executed. in duplicate,
by their duly authortUcI~.. II of the datil Nt forth bIIow.

BUYER:

Da: 4"'mL./--'~&' _

SELLER:

SouItMeIt8m Bell Tiliphone Company V'

r_:~~= ..
Date: ~r-&.~~---



SChedule 026
General Services Agreement
Contract No 950300
~ag. , of,

TEMPORARY SERVICES
PRICING ADDENDUM

mz

a Tne fees to be paid by Buyer for the Services provided by Seller pursuant to this Schedule
026 Will be as follows: (1)

Budget Analysis Support:
Fourth level S225.001hour

b. Coordinators for the Services to be provided pursuant hereto will be as follows:

Buyer: Corporate Manager-Contrad' &Afftliat..
Southwestern Bell Communicationl services, Inc.
1851 North CollinI, Suite 220
Richardson, TX 75080

setler. Manager·Afftliate Services
Southwestern Bell Telephone ComPMY
One Bell Center, Room 38-U.!
St. Louis, Millouri 83101

SELLER:~V~_
DATE:~

(1) For bitling purpc.... the idelltiftcatlon number wi. be 300-021-342.

InvotcH will be due and pay.. net thirty (30) days from the invoice date. All 1_ payments will
be IUbject to • charge of 1.501ft per month on the unpaid baJance.



SCMduIe 02.6
General 5etvieM Agreement
Coi*Kt No. 9S03OO
Page 1 of2

TEMPORARY seRVICES
PRICING AODEND(.N

1a&l

a. The ... to be paid by Buyer for the seMc"M proVided by SeIer pursuant to this SCheduJe
026 wi! be as folowt: (1)

$125.00Ih0w
$1!!.00Ih0w
S80.OOIhcu

$180.00/h0ur
S180.0QJhaur
$1.s.00Ih0ur
$120.00Jhaur

S145.00t1\0ur
$145.00Ih0ur
$130.00Ih0ur
S1OO.OOIhour
$120,0QIh0ur
$100.0QIhcur
S110.00Ih0ut

$112.00Jh0ut
$ as.()QIhcu
S208.00/h0ut
$110.00Ihcur
$ 8S.00Ih0ur
SQO.OOIhour
$105.00Ih0ur
$106.00Ih0ur

Long Distance GeneralAddministtaUve SUpport;
TNrd level RC:
8010
S011
SC03
SC30
3eQond leY.. RC:
8010
S011
S030
$041
SC03
SC40
SW10
Fnt .... RC;
S030
S041
5112
SC03
SC40
SN15
SW12
SW13
~/AIIiItant

S010
$112
CIenclII S030 SS2

Buyer. COrPorIIIJ MInIgec'-conncta & AtniIItes
sutIwIIIIm Bel Communications 5erviaII. Inc.
1.1 North CoIns. Suite 220
RiehnIon. lX 75080

seIIIr.~...... 5ervkM
SouthwII1lIm Bel Telephone Company
One lei centw. Room 38-U-6
at. lex*. Miltouri 63101



SC:MduIe 026
General serw- Agreemed
eo.~actNo. 9S03OO
Page 2 012

BU"{eR:~~~;.......~~~_ sauR:-&,";GAoer)
DATE: DA~: §:15 -9-""7

{1} For biII1ng purpoM$. 1he idIi ltifiCation number win be 300-026-223.

lrwoicea will be due and payable net thirty (30) days from the invoice date. All late payments
'Nil be subject to • charge of '.50% per month Ot' 1t'le unptIid beIw1ce.



Schedule 037
General ServIces Agreement
Contract No. 950300
Page 1 of 1

SERVICE INIERLAIA COMMUNICATIQNS

The.following provisions will apply to InteMIA Communication. Services (the "Services")
furnished to Buyer by Seller pursuant to this Schedule and the General Services Agreemer.t (the
"Agreement") to which it is attached and of which it form. a part:

Section 1. SCOPE OF SERVICES

Services covered under this Schedule will consi.t of:

a. Providing interLAIA communication. facilitie. for thl purposes of ortginating voice
and/or data millage. via thl Southwestern Electronic Tandem Netwof1( ("SWETNH).

b. Administrativl seMces allOCiated wrth the provision of intert.ATA Mt'ViceI indude, but
are not limited to, proce••ing facility ....triction level ch.... authottzation code
chang.., providing inltNCtiOnal matlrial for Buyer'. authorized UMf'l, and all other
function. performed via SIller's Customer Administration center ("CACj and Corporate
Communication Circuit Manlgement Group,

Section 2. PRICE

Buyer ag..... to pay for the SerticeI provided by SIller In accordance with the fee schedules
set forth in individual Pricing Addenda attached hItwto from time to time and by this ...flrence
ma a part hereof.

Section 3. TERM

This Schedule wi cov.- the period from A.... 11. 1_. to Dlclmblr 31. 1885. and will
continue thereafter until c.ncelld in writing by either party... pnMdId in the AgrMment.

IN WITNESS 'M-IEftEOP. the .,... havl caused this SchIduII to bllXlCUtId. in duplicate.
by their duly IUIhortzed ,....utIvII .. of the d-. .. for1h below.

BUYER: SELLER:

Southwlltlm III Tllephone company



'-..-

Schedule 037
General SeNlces Agreement
Contract No. 950300
Page 1 of 1

INTERLATA COMMUNICATIONS
PRICING AOOENOUM

1m

a. The fees to be paid by Buyer for Services provided by Seller pursuant to this Schedule 037
Will be as follows:

Southwestern Electronic Tandem Network (SWETN) Message Charge (1)

Oomestic
International

$ .075 per minute of use
$1.50 per minute of UN

---

Access linesltrunks to SWETN from Buyer'. location will be charged at tariff
equivalent rate., including appropriate service order issuance charg...

b. Coordin8tors for the services to be provided pursuant hereto win be .s follows:

Buyer: Corporate Manager-Contrlctl & "mil...
Southwestem Bell Communications SeMceI. Inc.
1851 North Collins. Suite 220
Richardson. TX 75080

Proc:eu Specialist-Information SeMceI
SouthweItem Bell Telephone Company
Four Bell Ptaa. Suite 1500
0.... TX 75202

SELLER: ~,it ~AI'-__

O"TE:,_---l!~~""'~~---DATE: U \\ \..L.'-l\~".J,;lI\,L.-__-
(1) For billing purpo.... the identiftcation number will be 300-037-001.

Invoices will be due and payable net 30 days from the invoice date. All 1_ payments will be
subject to a cnarge of 1.50" J*' month on the unpaid balance.



Schedule 039
General ServIces Agreement
Contract No. 950300
Page 1 of 1

SERYICE: PURCHASING ANp CONTRACTING

The following provisions will apply to Purchasing and Contracting SeNices (the "Services")
furnished to Buyer by Seller pursuant to this Schedule and the General Services Agreement (the
"Agreement") to which it is attached and of which it forms a part:

Section 1. SCOPE OF SERViCeS

Services covered under this Schedule will consist of tho.. fundlons performed by seller's
Purchasing and Contracting group as more speciflcally described in indMduaa Pricing Addenda
hereafter attached hereto. .

Section 2. PRICE

Buyer ag..... to pay for the services provided by seller in lCCORIance with the fee schedule set
forth in the Pricing Addendum attached hereto and by this ref8rwa made I part heIwof.

Section 3. TERM

This Schedule win cov.-the period from August 11, 19M to December 31,1_, and win
continue u..after until canceted in writing by either party, • provided in the Agreement.

IN 'MTNESS WHEREOF. the pattIeI have caused this Schedule to be eueutld. in dupticate,
by their duty authoriZed repreuntatIv.. as of the dates let for1h below.

BUYER:

Southwletem ... Cornmunic8tIonI

~~
Title: P.... and Ceo

Olte: '-81: 1.-.0 _

SELLER:

Southwestem Bel Tellphone Company

... J1 'r\.
'\



Schedule 039
General Services Agreement
Contract No. 950300
Page 1 of 2

PURCHASING AND CONTRACTING
PRICING ADDENDUM

1m

a. The fees to be paid by Buyer for Services provided by Seller pursuant to this Schedule 039
will be as follows:

1. Line Item Entry (1) S10.OOI1ine item

Labor hours expended by Seller on behatf of Buyer in performing purchaling functions not
contemplated in the line item rate will be chargeable in accordance with (2.) below.

2. Contract Negotiation: (2)
Buyer Allociate
First level
Second level

3. Stock formI (3)(15)

Emergency order

S52.OOIhr.
S n.OOIhr.
S100.00Ihr.

S11.OOIcode
S 12.83IUne item
S250.OOIrequ11t

S54.0QIhr.
S82.0QIhr.
S101.0QIhr.
S118.00Ihr.
S122.0QIhr.

a. services provided under (3.) shaH include the proceuing of purth... requilitions for
form. which lie Itockec:t in the Materiala Dtltribution Center.

b. Seller shall not accept any daima from Buyer for Itock forma valued It leu than S50.
c. Seller shall not iIIue ClWdit for retuma from Buyer for stock torma ordered in error by

Buyer.
d. Stock tonna line item charge includes outbound~ chltgft.

4. Consultation: (4)
Clerical
First level
second·...
TI*d-.a
Futh..

5. Commerci8I PrInt contUItItIon:(12)
First level
CIeric8I

6. Medii servtces:
1651 Nofth CollinS. Rlchardlon. TX (038)

S82.00Ihr.
S55.00Ihr.

S225.00Im0nth

Buyer.~ Manager-contrKtl & AfftllatM
SouthweStern Bell Communication. Services. Inc.
1851 North CoIIiM
Richardton. TX 75080



Seller:

Seller:
(12)

Manager-Regulatory Matters
Southwestern Bell relephone Company
One Sell Center, 38-T-e
St. Louis, Missouri 63101

Manager-Administrative Services
Southwestern Bell relephone Company
4119 BroadwayI Room GeS
San Antonio, Texas 78209

SChedule 039
General SeNlce, Agreement
Contract No. 950300
Page 2 of 2

DATE:
_--IUo.tl~~~~- .....---

seLLeR:_~DDallli&.~!l6!II~..L-__

DATE:.------...;.,;;,.....:......--:..z.. _

(1) For billing purpo.... identification number will be 300-031-001.
(2) For billing pUrpoMl. identification number will be 300-031-002.
(3) For bilUng purpoMI. identification number will be 300-031-003.
(~) For bilHng purpo..., identification number will be 3OO-03t-OCM.

(12) For billing purposes. identitation number will be 300-031-012.
(39) For biDing purpo.... ic:IentifIcatio number wi" be 300-038-031.
(1S) Co.t of form. will be billed to Buyer • incumtd.

Invofeel will be due and ~y.bIe net thirty (30) dayI from the invoice date. AliI.. payments wdl
be subject to I charge of 1,~ per month on the unpaid balance.



Schedule 047
General SeNIces Agreement
Contract No. 960022
Page 1 of 1

SERVICE REVENUE AND PUBLIC AFFAIRS

The follOWing provIsions wtll aJ:)J:)ly to Revenue and Public Affairs Services (the "Services")
furnished to Buyer by Seller pursuant to this Schedule and the General Services Agreement (the
"Agreement") to which It is attached and of which it forms a part:

Section 1. SCOPE OF SERVICES

Services provided under this Schedule will consist of the ongoing review of legislative activities
which might affect the operations of Buyer. Before Seller begins perlorming services hereunder,
Buyer will advise Seller of Buye,s legislative interests. In addition. Buyer will designate a direct
contact within any affiliate of Buyer that receives Services hereunder.

Section 2. PRICE

Buye, agrees to ~y for the services provided by SIller hereunder in accordance with the fee
schedule set forth in the Pricing Addendum attached hereto and by this refe,ence incorporated
herein. Incidentalexpen... incurTed by Seller in the cou,... of providing S«vices will be
slJ)aratety invoiced and reimbursed in full by Buyer. Buyer further ag,... not to bill back any
charget~ to SIller pursuant hereto through any form of allocation or direct charge.

Section 3. TERM

This SChedUle will cover the period from January 1,1.7, to December 31. 1.7, Ind will
continue thereafter until ClnCeIed in writing by either party, • provided in the Agreement.

IN WITNESS WHEREOF, the pMies have executed this SChedule in dupllc8t•• of the later
data set forth below: .

and PubliC AffIirS-¥ /8. . 1 9 71
Data:

SELLER:

Southweltem Bel Telephone Company~

BY:~

Dat.: ...-;......;.....".....,~ _

BUYER:

Southv1eltem Bell Communicationl. Inc.



SCt'1edule 047
General 581"'1I\(:.5 Agreement
Contract No. 950300
Page 1 of 1

REVENUE AND PUBLIC AFFAIRS
PRICING ADDENDUM

iii!

a. The fees to be paid by Buyer for the Services to be pro"ided by Seller pursuant to this
Schedule 047 Will be as follows:

1, State Consultation: (1)
Fifth le"ef
Fourth level
Third level
Second level
Division Secretary

2. ServiceslGHQ Regulatory Consultation: (3)
Vice President
Fifth level
Fourth level
First thru Third level.

S230.OOIhr.
S214.OOIhr.
S173.OOIhr.
S183.OOIhr.
S132.OOIhr.

S325.00Ihr.
S200.00Jhr.
S180.00nv.
S152.00Jhr.

b. Coordinators for the S«viceI to be provided pursuant hereto win be • follows:

Buyer: President and CEO
SouthweItem Bell Communications 5erviceI, Inc.
1851 North CoHInI
RichatdIon, TX 75080

M.".,. • Afftl8te 5erviceI
SouItMMtem Bell Telephone Company
One Bel center, Room 3I-U·5
St LouiI, MiIIouri 83101

BUYER:,_~~p...,ot~eI-'l"""'~ __

DATE:
-----,JtA~~ ....---

'---'

(1) For billing put'pOIft, the ideI itiftcation number will be 300-047-001.
(3) For billing purposes, the identibtion number wiI be 300-047-003.

Invoicel will be due and paya" net thirty (30) days from the iwoice date. AI late payments will
be subject to I charge of 1.~ per month on the~ balance.



Schedule 084
General SeNlces Agreement
Contract No. 950300
Page 1 of 1

SERyICE- BELLCORE SUPPORT

The following provisions will apply to aellcore Sup~rt Services (the "Services") furnished to
Buyer by Seller pursuant to this Schedule and the General Services Agreement (the
"Agreement") to which it is attached and of which it forms a part:

Section 1. SCOPE OF SERVICES

Services covered under this Schedule wm consist of requests of techna documentation from
Seller at rates specifically described in individual Pricing Addenda hereafter attached hereto.

Section 2. PRICE

Buyer ag..... to pay for the services provided by seller in accordance with the fee schedule set
forth in the Pricing Addendum attached hereto and by this reMnce made a part hereof.

Section 3. TERM

Thi, SChedule win cov... the period from April 1, 1_ to December 31. 1M. and win continue
thereafter until canceled in writing by either p8tty... provided in the AgrMment.

IN WITNESS WHEREOF. the p8I'tIeI h.w CIluHd this SChedule to be executed. in duplicate,
by their duly authorized~.. II of the datel set for1h below.

Date:

BUYER:

,.~: President' CEO

~ II r.~/'J4~_/+1

SELLER:



Schedule 084
General SeNIces Agreement
Contract No. 950300
Page' of'

BELLCORE SUPPORT SERVICES
PRICING ADDENDUM

.wI

a. me fees to be paid by Buyer for the Services to be provided by Sener pursuant to this
Schedule 084 will be as follows:

1. Administrative support: (1 )
Clerical
First level

2. Ntwk. Mgmt. SVCl. Bureau Offering P1~S'M501 (9)
Ntwk. Mgmt. SVCI. Bureau Offering P2~Svveo2 (9)

$ 55.00lhour
$ ~.OOlhour

b. Coordinators for the services to be provided pursuant hereto wiH be II follows:

Buyer: COl"pof'8te Manager.contraets &Amllat.
Southwestern Bell Communications services. Inc.
1851 North Collins. Suite 220
RichardIon, TX 75080

seHer. ~ Manager-Bellcore and Technology SeMceI
SouthweItem Bell Telephone ComJ*'Y
1010 Pine. 13-0-1
St. Louis. MiIIouri 83101

DATE:
---+....:.I~ ...._----

SELLER::-=~~L~~lIJ::!.~__

OATE:_~,--_.............;.uL.- _

(1) For billing purpo.... identitIcatIon biHing number will be 30008~ 001.
(9) Bellccn and miscellaneoul chargee win be billed to Buy... incurTed.

Invoicel win be due and payable net thirty (30) days from the invoice d8te. All
late payments will be subject to a charge of 1.50'4 per month on the unpaid balance.



ScneciJIe 110
GenerW Ser.icea AgJMment
Conbact No. 9S03OO
~1of1

S§fMCE: FULBUMCNT SEBylCES

ThefO~provisions win aPC)Iy to Fulfilment services (tM "Services1~ to Buyer by
5eIer~ to tht8 $ChIcUIt .-d the General8ezvic:es AQrfllfJ18l"lt (the -AgnIementj to
which it is attached and of wNch it forms a part:

Section 1. SCOPE OF SERVICES

s.cw:e. covered under this sc:t.ue wiR consist of prOdUCing the~ card and perforTnins
onct Mail fuIIIIrMnt ...w:-at rates specifically deIcribed in individual Pricing Addenda
'*-fter attaeheCIlWeto.

Section 2. PRICE

Buyer agrees to pay for 1Ms.va. provided by seuer in IlCCO'cIIIq with the fee scbeduIe set
fof1h in the Pricing Addendum abchId hereto and bY t*~made • pat tMnof.

Section 3. TERM

Thill SChedule will cover the J*1ocl from Man:h 1, 1eQ7 to DecImber 31, 1997'. and will
contirut Chcnafter d QI'iCI••ct in Writing by either p8rty. _ provided in the AQt'Mment-

IN WITNESS WHEREOF, u. haIHt cauud this Schedute to be ...-aUCt. in dupe•.
by their duly autttoriZed ativn as of the dates set forth below.

BUYER:



SChedule 110
General SeNices~
Connct No. 960300
Page 1 of 1

FULFIllMENT SERVtCES
PRlClNG ADDENDUM

mz

a. The feel to .. paid by Buyer for the S8rJices to be provided by Seller pursuant to this
Schedule 110 wi~ • follows:

1. caIing card (1) $ .381card

2. Dnct Mail (2)

3. Admillilbawe SUppOrt (3)
Management
CIMIcaI

$.23A1Bm

$1'S.0QIh0ur
$ SO.OOJhout

',--.. -

b. COordinllOfS for the Serv1CI& to be pc'ovidltd purun hertlto wiI be as foIows:

Buyer. PreUiInt and CEO
Southwestern 811 Ccmmunications SeNDs. (nc.
170 e.t Travila. Suite 560
san Antonio. TX 18205

seller. Process SpedtW.as
Southw,stem Bel TeJephone Company
*1 PwbMt Rm 1216
Houlton. 'TX 77013

DATE:
'-~~""~~-+-~----

(1) For biIing purpa'I'. idecdk:ation bIItn; numb8r wit be 300-11().()()1.
(2) For b8na purpc••,~ biIng number wit be 300-110-002.
(3) F« billing purpo.... ideldtftcation tliIing number will be 300-11().()()3.

l~ wiD be due~ pay..net 1hirty (30) days from the in'ioict". AI
late peymenta wit be subject to a charge of 1.50% per tnOI'dh on 1M unpIIid balance.



~...

SdWduIe 118
GerB'aI SeMces AQreement
Contract No.. 950300
Page 1 Of'

$ifMCfi' ACCOUNTS PAYABI f seBVICE

The foDowing PfOviSl0n5 wIl~ to the accounts payable MMce (the '"SeMcej bTtiehed to
BuY*' by 5eIIt pursuant to this Sd\edUJe and the General SeMcq Agreement (the
..AgrMrMntj to whid\ it is abd'ted and of which it fotrnl a PIJt

&den 1. SCOPE OF SERVICES

seMces covered W1der thiI SChedule wiI consiSt of provKing support to Buyer for the accounts
P8YabIe seMce as hereefter specificllIy described in individual Pricing Addenda attacot.d
hereta.

Seaion 2. PRICE

Buyer.... to ptIf far the SeMces provided by Seller in accardIInce witt the fee acheduIe set
fortn '" the Pncing Addendum IIttac:hed hereto and by this '''age maes. a P8rt hIfeof.

Sectim 3. TERM

ThiI Schedule will coY« the pedccI from March 1. 1997, to DIcImtw 31, 19i7. and wi!
concInue ther-.fter until CDClIlld in writing by" pMy•• provided in theAQreemenl

IN wn'NESS WHEREOf. the PIrtIe5 hay. caueed thiI SChedule to be axecuted. in duplicate.
by their tU1 -..nonzed repreIII1tative as c:I the..let fortn bIIoW.

BUYER: SELLER:

SoutttMDm Bell T~!D'18.



-- Sc:hecSWe 118
Ger..s.MceI~
Contract No. 950300
PIge 1 of1

ACCOUNTS PAYASt.E SERVICE
PR1CtNG AOOENDUM

.1iiZ

a. The fees to be paid bY Buyer for seMces prOVided by seier pursuant to thia Schedule 118
will be • follows:

S650.00Im0nth

---

b. CoordNItara for the s.rw:. to be J)(OYided ~uant her8to will be asf~

Buyer: ~ and ceo
~ Bell~ Servicet.lne..
170e.tTnrvi8. Sua. 550
san AIWonio. TX 78205

Seller: AreaManager~tOperations
~"T~CompIny
One Bel Center. 22..e·18
St. LU. Uiuouri 63101

(1) For billing purpa..., the idM\1iftcation number wiU be ~118-003.

InvaicM wit t» due Ind~ net 1hirty (30) daya fIml the invoice eMile. Alia payments
wi be tubject to • ctwve fl1.~ '*'manh en the unpiIid bIdance.


