
IJII!

. .-. ,
.. ABC AMERICAN BlUING COMPANIES CIOO) 22'''799'

... A SiIIing DMIion of lAS

712' Ow. " ,. °u i h A"." u • . , Suit • 1 , 1 Co"o,o 'D,k, Coli'o,,,io , 1 3 0 3

DATE nMI AUTHO.-IZATION FROM NUMID TO NUMIIR MlNUTlS AMOUNTNUMIER

1110SIQI 11:20 PM 5432150024010045 (104) 144-1371 (100) 374-4731 13.0 *,35
11lO8III 11:50 PM 543215002401OCM5 (104) 144-1371 (100) 788-2711 7.0 Ut,.
11lO8III 11:57 PM 5432150024010045 (104)144-1371 (100)481-7171 12.0 147.11
1110IIII 0: lAM 5432150024010045 (104) 144-1371 (100) 788-2711 1.0 $21.70
11J0M8 0:1& AM 543215OO24C*XM5 (104) 144-1371 (100) 788-2711 13.0 . $69.30
1110lIl8 0:31 AM N3215OO2401OO45 (104) 144-1371 (100) 788-2711 20.0 1103.85
1110lIl8 0:51 AM 543215002-t01OO45 (104) 144-1371 (100) Mu.t15 14.0 $69.30
11".. 1:24AM 5432150024080045 (104) .....,371 (100) 788-2711 7.0 139.SO
11/13188 1:23PM 5432150024010045 (104) .....,371 (100) 788-2711 2.0 19.80
',/17. 4:33PM 5432150024010045 (104) 144-1371 (100) 788-2711 11.0 154.45
11/17. 4:4PM 5432150024010045 (104) 144-1371 (100) 788-2711 2.0 SI.80
11/17. 5:20PM 5432150024010045 (104) .....,371 (100) 781-2711 7.0 134,15
"..CM.UHAW /IIt1TIEl/IIIDIT TO t'ClUtLDCM "fII.IIIHDNICCU'AMY, "'"MflllDC MSfICNI0MI'Sl tJItNtrtlTHSt ItJUftZfItJIt-.uc

PAY THE TOTAL AMOUNT DUE PROMPnYI

PLEAS. WIU1W YOUR CUSTOM. NUII8M ON YOUR QtlCK

INVOICII: ,MU01.' I CUSTOMI.- I: 5807048412 I
There wtll be • "1.00 , .. for Retum Check PLIAII 'AY THaI AMOUNT: I .fU.... ]

,o CHECI< THIS .OJ( IF NEW~S.I. Pl..lASE~HENADORESS ON 1HE lACK~ 1Hf.ITAJIMINT.

OMASTERCARD OAMIX

Raymond F Pitman
2121 Gre.n 8.y Av.

P.n.lcoll, FL 32521

CARD HOlDER SiGNATURE
.,....,. 1IIlfIoN.Mur'I ...,........."1I\If1M""•........- .....



..... :.,p.•,

JUDITH A. FRANKEL
Attorney_Law

960 Arthur Godfrey Road (Suite 116)
Miami Beach, Florida 33140

June 13, 1996

Florida Public Service Commission
Division Consumer Affairs
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

--. _._-_. ----
E eEl V ED

JUN 17 19~5 _

RE: Pay per call 9CO non
regulated charges

To the PUblic service Commission:

I'm enclosing a copy of a collection notice that was
received as result of a non authorized charge through a pay per
call 900 non regulated number. The charge initially appeared on
my bill on October 1, 1994 (a copy is enclosed) and was
immediately protested. It was determined that this was a call
that originated on a 1-800 number which was transferred to a 900
number. Correspondence was then directed to the JTK Technical,
Inc. whose address was given as being in Timonium, Maryland.
Nothing further was heard with regard to this matter and the
amount of the charges bei"g protested were not paid. On June 10,
1996 we received from a collection company by the name of
COLLECTION, PROCUREMENTS & ACQUISITIONS, INC. a notice of attempt
to collection on this debt. This offiee has by letter (copy
enclosed) disputed the validity of the debt in its entirety and
demand a strict proof of the debt. It is my understanding that
the-Florida Public Service Commission does not have any
jurisdiction with regards to these unregulated charges but that
the Florida Public Service Commission is keep~ng tract of these
matters for purposes of applying to the FCC for appropriate .
consumer protection. You are therefore authorized to use this
information as you deem in the best interest of the Florida
consumer.

JAF:mm
enclosure

Yours truly,
I

~ .. -.-.-! /-
£i~
,Judith A. Frankel

L .
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JUDITH A. FRANKEL
Attorney at Law

960 Arthur Godfrey Road (Suite 116)
Miami Beach. Florida 33140

. June 13, 1996

Collection, Procurements' Acquisitions, Inc.
5859 Ranan Road - Suite 501
Agoura Hills, CA 91301

Telephone: (305) 674-1313

Your File No. 3058643900

To Whom It May Concern:

This letter will serve as official notification that
the validity of this debt is disputed in its entirety and that your
office should transmit forthwith verification of the debt and the
name and address of the original creditor. Furthermore this office
has filed an official complaint with the Florida Public Service
Commission and has authorized the Public Service Commission to use
any information and any names as required in its application to the
FCC.

Any action on your part in attempting to collect
this debt which is in violation of applicable federal statutes well
known to you and to me will be dealt with accordingly.

Yours truly,

•

Judith A. Frankel

JAF:mm
enclosure

cc: Florida Public Service Commission
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ColleeHon, Procurements & Acquisftions.lric.l\~V ./
/'

~

:l~ AARON F MILLER FILE: 309643900

~~
S410 N BAY RD CLIENT: PSYCHIC CIRCLE

J// , "') MIAMI BEACH, FL 33140 TOTAL DUE: 598.75:7 /'tf: June I, 1996

mls DELINQUENT DEBT HAS BEEN RECEIVED FOR FINAL COLLECTION

1•.....••1;.·.·...
; ~.": i'
. ..

This previous lCCount with PSYCHIC ORCLE has been forwarckd to Collection, Procurements, &
Acquisitions. Inc. (C.PA), • collection ISene)'. These -900 ,I- psychic line ch:lrgc(s} wcre gcnerated from
3058643900. tracked and verified by Automatic Number Identification (A.N.J.), :lnd remo\'ed from thc phone
bill, by request. It is the lesal right of PSYCHIC CIRCLE, the Informl1tion Pro\'idcr which rendered scrviccs
to your phone, to assign your account to a collcction agency.

Excerpt from Local Telephone company bill:
BminK (or other than Basic Telephone Senrice
-ux:.J TeJephooe Canpanies bill fa ocher telephone senicc pro\iders including lon, diSlan\:l: com(l:l11ics, and infonn:ltion
service providers. There is no connection between the Local Telephone Company and lh~~ ~lIllpam~s

1f)'OU dispute any 976, 900, 700 Infonnation sen-icc char,e. you may be entitled to a cr~~il You must r~qucst this credll
by callina ex' writing the: Local Telco "ithin 60 days (rom receipt of the bill. Pendin~ rc\'i.:\\, ~'OU m:t~ \\ Ilhhold (la~ment

of the disputed amount and collection of those charges "ill be suspended, You~' r.:qu.:."it blocking of 900 llnd 976
1CI'Yices. You may be blocked tom 900 call!' (or failure to Pi)' le,itimate 900 call ch:lrll':s and th~ Infurmation Pro\'idcr
ma\' leek colledlon o(thelt thaDes.·

•
COLLECTIO~ HAS NO'" COl\Il\1ENCED!!!

This ~t of 598.75 for a psychic sen'ice call(s) is scriousl~' past due. Ifpl1)'lncnt in full is not tendered within
10 days ofrcceipt of this letter this account will be dispatched for its final recoursc.

This is In 1ftCm;'t toClOl~ a debt. ~. informat:ol\ oblai~ ,.\ill be: ul':d fnr 'luI PUrp:IIC Unlca ~,!!! Ill'lil~ Ihis onicc \\1!hlr. ~"rlsy,
after ra\'ina this notice that you dispute the validity o( this debe or an)' portion !hereof. this oO'lCC will assumc this debt i. valid. I( you
naCify this Ofl'lCC in writin. within 30 days from receivina this nocicc this Ofl'lCle win: obtain veritication of lhl: debt Ind mail you a copy.
Ifyou reqUllt this ofI'lCC in writin. widiin 30 daYSIRcr rec:civin. this notice, this otTlCC will provide ~'ou \\;th the: name and address of
Ibc original creditor. ifdifferent from the current creditor.

~~..,/
Accounts Representative
(818) 86S-2600

(TEAR OFF HERE AND SEND WITH PAYMENT)

AARON F MILLER FILE: 3058643900
S420 NBAY RD CLIENT: PSYCIUC CIRCLE
MIAMI BEACH. FL 33140 TOTAL DUE: 598.75
Attn: Stacy Reed June I, 1996

Tendered Payment $..........-------l~----.,A ~ q
SEND J'AYMENTTO: C.P.A., P.O. lOX 56026, SHERMAN O.-\KS, CA 91499-1929

5S59 Kanan Road, Suitt 501, Aaoura Hills, Caliromil 91301 Phon,: (SISI 865·2600 Fax: (S181 S6~·2632



-
305-a6~-3900 ~10 oq_1
OCt 1. 1994 MMI8
Page 1

:; ClVIlIll,.r...;.:' ':~OQr~':':.. , "inS" ' • '. I.~.U·";':~'TI"·-
··<CMA.OI.··.1·...~r .'LL.... "·'A\"M'NTI ........ , ...-
':..DU'."16llI~ ~~=::::;;'I :.:" :., :'~~:_"'~ .', :~ .• '.~' ::~.

OCt 25 $10.2" $'0.2" $0.00 . $131.86 $131.86

•••• P, •••• not.: A;l.~S L.t. P.~nt Ch.rge witl .ppl~

•••• to e~ unp.id bet.nc. e. or Nov 2.

(cont i nueCfI~

~

~
~7iJ.- ~,

.....a -~..., f';;. r

thefr Ch.rges.

"~~~ag.~ for Oetails.
".pa i r
611

1-800-826-6290 (5••
Ord.rs and liliing
780-2355
1-800-753-0710

coap.n'., ar. Il.ted with

Southern 8e II
Outs i de r lor; da
Nu.b.rs tor other

Nonp.yaent or Regul.t.d Cherges ••~ r ••ult in dlscontinu.nc.
of ••rvic•• F.,lur. to pa~ unregulat.d end certain oth.r
charg•••• ,1 or Which .re identified b~ •• on ~our bill.
witl not r ••ult In In Int.rruptlOn or 10CIt ••rvice. The
a~unt or Regulat.d Charges .ay be obtain.d by cilling
780-2355.

tfdpfll' Numbc.'I1i
RigtltTouctlllJ service

--_._-------._._-----_._--------------------.--------------_._---.-.-------_._----------------_ .••••• PLEASE POLO. TEAR Ift~IU: AN') Rm'URN l"1'S PORTIO!\' wn II YOUR I"A YMf..N'1 •••••
1)1c:aM make c:hodc '0 Sourh«n Bell payable in U.s. funds.

'..' CUII!NT.::' .... '- . - ~... _. . ,.

.::.~:t!
TOTAL .. AMOUNT' , CHAIlGU- • ,

-lUI! ar'QWf .:' ....OUNTDUI ·''''0
OCt 25 $0.00 $131.86

305-86~·3900 ~10 0~41

OCt 1. 1994
fP 1123 R1~ 019319

o
•

Chedl here if
c:orTC!SCJOndence indudcd,

P.O. BOX 66002
HEW ORLEAHS LA
70166-6002

ELLIOT HILLER
960 ARTHUR GODFREY
SUIT tt6
"-. FL 33140-3326



/. n
.ts _

,.. 7~

Z."
101. "

TOTAL

2.96

98.75

AMOUNT

305-16_-3900 "'0 0'..1
OCt 1. 199.. ...,.

Pege "

Subtout

Account. "ueber:

.I~
•• LONe DISTAHC£ BILLING co INC ...

Pay Per Call 900 Nonreplated Chilies
The fOllowing charge(a) la tor Intor.ation or .ervlces
received through I 900 n~er. Call 1·'OO·7~·~JO'

~Ith que.tlons or billing error Clal., about vour 900
Service chlrges. Orll notlticat'on I. suttlclent to begin
I r~vj~ 0' these chlrge.. PI~nt 0' disputed 900 Service
charge. I. not required wh'l. the.e chlrge. Ire under
revlev. Nonp.~nt ot 900 service charges ~111 not r••ult
in disconnection ot vour 'OC.' or 40n9 distance telephone
service. but access to 900 nueber, .I~ be blocked tor
nonpl~nt ot le,itl.lte char,e•• Collect.lon ot unp.id 900
Service charges ••~ be pur,ued"bV the lntere.ohln,. Clrrler
or lnroreatlon Provider through an 'ndependent COII.Ctlon
let ion.
You .a~ obtain rr.e blocking or 900 Service b~ calling
Southern .e".0.,. SIn_ T1~ NfI/IJ!- eM," •R.,. T_ Mila.

fS"1~ C. ~JSf-"O
tONG DISTANCE PROVIDER· J1Y 'fECHNICAL INC

{j.;ff« d.... \~"
1. SfP 21 DISC STALOIItf 900 11&6-'''62 AD, ;(c)i~5

~~~~- ''''TJ'7 SCJ I. ,~"j' • SUb~
Totll Chlrge ror 'te.ized Ca", 98.75
Taxes

2. federl' Tlx

"

RIte Applied - see '.ck ot 'e.. 'P 019119 (conti nued)~

•

ftLf I
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September 25, 1996

Psychic Readers NetWork
2455 East Sunrise Blvd.
Fon Lauderdale, FL 33304

To Whom It May Concern:

I received my AT&T, August 3-September 2, 1996 statement on Friday, September 13, 1996.
I was shocked to find I 143.19 charle for I so-caDed 900 Number caD on July 31,1996 placed
It 12:59 LIIl. for IJlmnutes to "Psychic" (see attached). Upon tesearchiD& this charge, I .
found my 23 year old dlughter, Amber, had placed aD 100 caD It that time. But she proteSted
vehemently the charl~ reclDtiq the caD and indieatinl bow the advertisement IDd enticement
where both misleadinalDd blltantly deceptive. I.9caDY for several months, there bas been a
widely and repetitive advertisement OIl several television statiODl atiema viewers to call an
800 number for aD introductory _Psychic readina with IQ obliptions. When Amber called
this number, she was instructed by a recordiDs to caD a 900 number or to stay on the line for
additional iaformatioD. She stayed on the line. She wu tIleD CODDeCted to a person who
claimed to be a psychic for her readiDa; (If'there is I recorded record olthesame you wiD find
that Amber clarified at least foW' times that this reading was the &ee introductory o1f'er and that
there would be DQ charges to her or OW' pboae • she was told emphaticaJIy that the entire
reading was the advertised au introductory oirer and there would be no charges). She took
this at face value.

When I caDed my lonl disw2ce carrier to disputes these chlraes, I was told that they would
remove the charp frOID tIl'J bill; but they were oaIy CODtI'Kted u a biDiDs asent to the Psychic
Reader NetWork. the coDtrlCfiDa compaay ofrecorcl who ori". these charles, IIld fUrther
advised that the provider may proceed with outside collecUoDS apiDst my account. They pve
me the address aDd phone DUmber (see footDote 1) ofPsycbic Keader Network. Upon callin•
this number, I was told that this was DOt the Psychic hader Network, but I compuy that wu
contracted by them to handle their complaiDtl. I tilted with their represelltative, llobin; DO last
name released. She advised me that when IOIDIODI caDeci ill OD the he offer, they were
clearly advised by I recordiDl to hanl up ad caD the desipated 900 DUmber and that is the
only WlY we could have been charled. I told her that I disputed this, IDd 'Neat on to aplaiD
why.

You see, in about 1990191, wbeD my daugblers were in IuDior Hip School aDd Hip Scboo~

some oftheir mends, while visitiDl OW' home ilaced I number ofunauthorized 900 calls which
amounted to a considerable amount oCmeDe)'. After trlCkinl down the origin ofthese caI1s, I
decided to solve the problem penDlDeatly and placed a 900 block on my phone tine ad it bu
remained in e1reet to this day. We have never changed telephone companies since that block,

ALf~



and further, I had verified the same with Pacific Bell and AT&T before calling to dispute these
charges. Upon hearing this, Robin stuttered around and said I would have to write a Jener
disputing and denying these charges to yet another entity ofthe Psychic Reader Network, at
yet another address in another state. (See Footnote 2)

After this run around with all these layers ofprotection, I have vr:ry little confidence that this
matter is going to be resolved easily. This appears to me as a blatant bait and iwitch
advertising con. Even more flagrant is converting a ifee 800 caD into a 900 call which is at.the
least dishonest, ifnot fraudulent. .

I demand that you cancel all charges for this call, and fUrther that ·you give me written
confirmation ofthe same. Additionally. I am sending I copy to the parties listed below,
requesting their investigation into my complaint and your business licensing and operating
procedures.

Shame on you.

V
B.R-"-::::;~

855 SeasuU LaDe. Apt. #I A202
Newport Beach, Ca. 92663
(714) 631·8833

Copy to:
Psychic Readers Network· Pearl River, N.Y.
FCC
Senltor Christopher Cox
Attorney Gen~ State ofCalifomia
Attorney General, State of Florida
Attorney General, State ofNew York

Footnotes:
1) Psychic Readers Network

2455 East Sunrise Blvd.
Fort Lauderdale, FL 33304

2) Psychic Readers Network
Attention: 900 DeplltmeDt
P. O. Box 3024
Pearl River, New York 10965

Attachment

2

-.



Econo Lodge Ea.t.
6e7 67th Street Circle Ea.t
Br.denton. FL 3428a
(941) 74'-1988

October 27, 1996

Departaent of Bu.1ne.. .nd Profe••1onal Regul.tion
19.0 North ftonroe Stre.t
T.ll.h•••••• FL 32399-.782

O.er Sirs:

I would like to lodge • coaplalnt again.t the following fir2:

Crown Coa.unlcation.
20423 St.te Ro.d 7
Suite 6283
Boca Raton. FL 33498

Th. following calls w.re aad. to aee nuaber. by gu••t. at ay
aotel ••nd converted to nuab.r. in the 416 .rea code
(Toronto, Canada). Becau•• the nuab.rs caae through .y
.Witchboard a. 80e nuab.r., I wa. not .ble to charge the
gu••ts for the c.ll.. In addition, I would never charge •.
gue.t .4.99 p.r ainut., which is wh.t appe.r.d on ay phone
bill on. aonth .fter the gu••ts ch.cked out.

Conv.rt.d
Calls billed to O.ee Ti•• S0e Nuab.r Charg.
941-74'-37~4 O.c 19 12:1e •• 416-754-S562 49.98
941-746-37S4 D.c 19 13:37 a. "16-754-'562 34.93
941-746-6983 O.c 1. 1e:09 pa 416-754-SS59 19.96
941-746-3754 Dec 24 3:e3 a. 416-154-5S62 9.98
941-746-37S4 D.c 24 7:S8 pa 416-754-S562 19.96

Tax•• 13.48
Tot.al 148.21

Thi. ha. b••n on. of the ao.t infuri.ting fira. I have .v.r
d.alt with.

Th•••x lin. p.ople ar. in Boca Raton (Crown Co.aun1cat10n•
• ddre.. .boy.).

They rout. their .ex line. through Toronto.

Th.y bill th.1r call. through. coapany in La. V.g•• called
TBS Inc. ~40el South D.catur Blvd. Suit. 426, L•• Vega., NV
89183). Th. folk. at TBS w.re very polite, and took the
c.ll. off of ayoGTE phone bill. £::4L1JJ.



Six aonth. later 1 get hara••ing letter. fro. a collection
agency in Michigan (CRa, P.O. Box 121 Adrian Ml 49221)
cl.1.ing thet lowe .29.96 to Crown Co••un1cat1ona. They
will not ••nd any invoic•• to .upport this clai.. In order
to avoid de••ging .y cr.~it, 1 i.a.diet.ly ••nt .29.96.
Exactly on. aonth after this ch.ck wa. CASHED, I get •
••cond, id.ntical l.tter fro. CRa cla1alng that low. Crown
Co••unication. s29.96.

I hav. enclo••d a copy of an article I found 1n Good
Hou••ke.ping which d••crib•• this type of phon••ca••

Pl•••• add all of thi8 infor.ation to the pile of letter. you
already hev. about Crown Co••un1cat10n.. P.rhap. after you
g.t a f.w thou.and l.tt.r••o••on. will .hut the. down.

SinnrvgrlJ'
()Ji v

Andr.a a 1ng
Gen.ral Manager

A4!5
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1 Dec I'
t£ru.l'~..a.a&~L",."UI~L.-"",;~-~~'-;'~---"'----'"

~t:r\N t===~m
,~.,q ~ \O.ll ~ -::: II, ,1.1 .

For quatioDa c:oncmUDl ~ur bIn, caD the Dumber listed a' the lOp of WI paae.
The CaDa OIl tbit~ were forwarded by T8S, IDe., &hi cleariqhOwe
qID' for CJaWD CommwUcationa.

BilJinl far Cron II

Reaulated Cal.

IXrtct Pta... C6

CallI bIllM ,.
WI 741-J1S4

'''0170,10

1.S, I•.
IlUlilt, quutilllll
1100 '44J09

For queSCiODI conceminl ~ur bW, c:aJJ the l\W1lber JiI14ld AI the top ofthia pap.
The Calli OD lbil~ were forwarded by TIS, 1JI.c., the CIearinlbOUil
aFDllor CroWIIII. - ~ .1 ., tlQ .. 2.", A ~"'2 't . ,., It- _ ;r J .. ~ 4- • --'.J



•

'rAge? or 10

TIS. IrK.
: billil' fUllIlJIIi

1100 74'-4»9

"IIPIf\O'III---iCE exrt::z===--......:::;;;....----
BiDiq for 185, JDc.

TIS, IDe. Reaulated Senlce

BiIJiq tor CroWIlII

Reaal.ted Calli

Dfncl DIaW C6
OM' ",. ".eM Ny'..... ..... Mfa. ....tal: 4 11;12 lID Igronua ON fI67H=S6JI Mod • tn:I

For~ conan.i.aa )'0'" wu. c:aIJ the Dumber liI&Id at 11» top of thiJ pIIt
1'hI CallI OIl~ P..&II were forwarded by TIS, b., tbI c:IeIriqbGUII"'1 for Clown II.

PJ=~f::.-\U~~lUStnImlSl------ftt£* M1et 111 (7.~'1t of 11'.96) .,l~

In..
J J1:J610'_ ID", iIlSttUlUIT'ff, /iii

C.IlI1i//u 10
~J 746·J7S4

~~y(

':Bloc~ ("U/)
'-

T- ,
t,
I

as .. "',.,...... ~,•.-.. .... 41'__

ALf7



TIS Inc.
4001 South D.ea~~r Blvd
Suit. 426
La. V.g•• , NV 89103

" '. I'"
\.,1. .'

TO~ ,.e-\.'-'''' S'Z ••' ...,.<.- ,".-- -' .
r(,~ c.~ ,/s" ~

c..t:/';' )'1I'-T Lttu.. <; ,fw'
~2'i~b

Pl•••• not. the following tel.phon. nua=.r. and ~lock ~h.m.

ThlS is ...ot.: .nd I have no way of knowing ~h.n • gu••t
h.re ia calling one of your t.l.phone nuab.r••

941-74~-1~88

941-74~-1::278

941-746-37~4

941-746-6983
941-746-9087
941-746-9189 \

In addition, I would appreCiate it 1£ you would rev.r.e the
charge. incurred by gu••t. on D.c. 18, 19, and 24. The
gue.ts w.re long gone by th. ti•• my t.l.phon. ~ill. arr.ved •
• nd I have no way of collecting th••e charge. from th.m, a.
they were ~••h ~u.to••r., and all ~epo.lt. have be.n r.f~nd.d

tc) ~he•.

C.all. b~lled to dat.e t.••• nu.b.r charg.
941-746-37~4 Dec 19 12:10 a. "16·7~4-'~62 4~.'0

94l-746-37~" Dec 19 lZ:37 a. 416·~'01-"62 34.93
941-'46-6983 Dec 1. 10:09 p. 416-"4-~SS9 19.96
941-746-3'~4 Dec 24 3:03 a. 416-'~4-~S62 9.9.
941-'46-3"4 Dec 24 7:'8 p. 416-"4-"62 19.96

Taxe. 13.48
Total 148.21

Sincerely,

Andre. aering
General Manager



• •
COLLICTJON

IIICOVIIY
IUIIAU

June 21, '996

leono Loe;e
607 67th St Circle B
Bradenton, PL 34208

CUDI'1'OIt :
UCARDIMGs
PRINCIPAL:

CroWD eommunic.~iOD8

aCODO Lodge
21.16

Dear Eeono Lad;e:

This letter i8 to inform you that this firm has been retained
by the above-named creditor to initiate immediate eo:'lection
efforts against you on the above-referenced balance.

In order to avoid any proceedings and negative credit entry on
your credit report, balance in full .ust be received in this office
within seven (7) working days, from the date of this letter.. .

ps/rs

Investigator
- -

POlt Ornce lox 121, AdrI8n, MI 48221 • 5171285-2510 & 51712..1535 fD
COf1)orat.Offtce: 1418 South Mlin SIrHt. Suite 220. Adrian MI 41221

A4q I



COLLICTION

" IICOVEIY
IUIIAV

Aupst 22, 1996

Ecoao LocIp
(Jf/ 67d1 sa Cirde B
Bndeaton, PI.. 34208

CltBDJTOa:
UOAm)DfO:
PRINCIPAL:

Dar Econo LocIle:

This 1etIIr is to iftforna you CItIt dais ftma bas beea retained by tbc Ibove-oamed creditor
to iDidate immediate coUectioD etrcwa apiatt '!OJ OIl Cbe lbovHefenaced "ttara.

Ia order to avoid lIlY proc«WIfDp IIId aepdve CIedit eaIr1 CD your credit rep:n, bll,nee
ia fuI must be received ia dais ofIIce witbiD sevea (1) WOItia. day., froID Ge date of WI lea..

Your promplllleftdoa to lids maaer is scronaJy feComlDe8d.

Polt Office lox 121, Adrian, M14t221 ·1111215-2510 & 511/28&01535 fIX
Corporate Offtce: '411 South Main Street. Suite 220. Adrian Ml41221
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~LWflc"

1111.11,
:r th#"fltr }/#" ,.,.7 .~ '''' ~,..ste,,( /;, +J,,"s

tve~ f1t'''I'' ,., ~t~ta," 5 "'11 • G'.";-,, ~.-h/,

By til,"'},;" ~'" 81' -II 'f'f"" #1.1"&$1- ~~~'" 11.1"'s'"
Sll'~''';' eJ rlt .. Jute I I' J,,(JII~ ";'~.s To .. !.~~",.,.;"" IN." fit Z
511'$''''1. t'1I11f t",~ ~111' .$f!ver.1 Jfsl~/II'c ry~f. $~"""~'.s,

O"e .of- +1o~H ~"'1'."'1~ ~"C.. f".II, 1t~.J IS$'d!~ ~,f.tII/+."il..

rite. ,'fit., "ft'fl" _H$"'''' ""J.~,""afJ"'lfe,
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:JlAY'fI IIWI DlA-TDWII HOUlE

AMount r I "1 "'-5151 "' .,411a", '.r'o~ Da'.: ,•• I., ,",

Detailed Stat.~.... or NOnNgulateci Cha.,._

MIl"..... a.,,, .. a...
"1 '1'-"51SrN. ",../Mr. CL&a COMMAND rUCOM .

... II-.
1. 01/0. MEI.AO'''' ••••••••••••••••••••••••••••••••••••• , •••~

T.te. R'aoe ••aneoua~ ~ CPe4 .

raw
tau ..N~ISD9Ica

I. '.depe. T.- •••••••••••••••••••••••••••••••••••••••••••••••
Tot.1 T on IOnrltyl.te, IIrvl .

,.. rt ....,... ........,....
NONPAYMENT 0' ITEMS ON THII IHEn WILL NOT RIIULT
IN DIlCONNECnON 0' YOUR LOCAL TlLEPHONI I.RYleI;
HOWEVER. COLLECTION OF UNPAID CHARGEI MAY ••
PURSUED IY THE SERVICE PROVIDER.
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.Detalledltatement of Nonregulated Charg.. .

Milt"". a.,a - o.It,
"1 "'·'7MSa,,,. rro.,. ·lNOYAr. r.UCOM,lNC

". ,

1. 01/01 V.,oe .."1 "nt ••••••••••••••••••••••••••••••••••
I. 01101 Vol...." •• lew Me •••••••••••••••••••••••••••••••
I. 01/01 ¥I'.. II' ¥a III •••••••••••••••••••••••••••••••••••
,. 01/01 VO'.I Ie, 10 0 ••••••••••.•••••••••••••••••••••••••••

Totll "'I""lneoua Char an4 cr."" .

,."..n
'.IS
","ii:ii

111••boy..., ••••• no, 'nolucle \he ,.lIowlnl '''I.
F.derl. Tax ••••••••••••••••••••••••••••

I. '.der.' TAM •••• ~ ••••••••••••••••••••••••••••••••••••••••••
Toe., Tex.. on Ionr.eu"ce. 1erY .

AIM.,
1.'
'i:ii

fJlA 3//' ~/A 3//. S/nAJA

,.... 116,.. M,....A..- ...,...,,,..---. ,........ ...
NONPAYMENT O' ITIMI ON THII IHID WILL NOT RIIULT
IN DI8CONNEcnON 0' YOUR LOCAL TELEPHONE SERVICE;
HOWEVER. COLLECTION 0' UNPAID CHARGESIIAY 8.
PURSUED BY THE SERVICE PROVIDER.
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P4llGE 82
984-562-8953 INTEQot S\'STEMS TLH

£ INTECH:zrazm
'''''OWAT' •• 'ION.OLO., ••
• 928 SIX OAKS DRIVE • t .. ALLAHASSEE. FL 32303 • (904) .,1-3000 e~f, /()S'

81/82/1994 82:17

c 11"'''1u .....A 11, f 7 .. f'- r .d~1 ,.. f./ ~ "'• .., <ts 0 t'~ rio. 1'1... ,.".. ~

H,1-e! ,It &lJi II ('O'!. :I. "1'1-" ~.). .
Tllue t:1<"~ ",.,Ie ,...,(c. '\I' ttl,1< 1.':', 1+ trtltJ, Cb t. (~
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-PHONU s~Ci
• CAlLI TV
-'001.
• KITCMINm• otel

•" E• Ok.loo•• 1.11nd • Fort WlltOft a'lGh, IIIortdauaa- (104) ....., '21 • TO!' ""III~CDJr.l7.7021
P.bruary 19 ..

L - rI.ORIDA
Box 15300
ont. Sprin,., PL. 3211'-3000

Su .ctt (904)244 '12.' (2'" Invoi.,. Dated ••bzo.01, II

Da Sir, Mada.,
.nclo••d pl•••• flnd .y chi". fo~ 1451:t2

vb covlr•• that 10U 1.9ally bill to •••very .cnth for
.Y ,.t.phon.lin•• and fozo .y arl' lon, di.tanc. oa11••

Th othlr ohar,•• of .a'3.31 are not .1nl aDd I nlVlr ,avi
yo 'oompany thl .uthori.atlon to aoclpt 1»1111n, froa anyon
My on9-di.tance carri.r i. Mer and thlY btll NI dirlct.

Ob oUlly thlre are .om. p.opl. who knov a var throu,h our
ch ,a-fre. '-aoo call1n, to eat. call. that ,et around our
bl 1n9 IYlt•• in the Motll, but it 1. hi,hly 11119.1 th.t
th bl1l u. for th.l. c.ll1 throu,h you .nd % tlnd it lnlul 1n9
an 'apall1n9 that your company 1. acclptin, th••• oh.r,l.
v! out oonlultln, •• - ~E Gu.to-Ir.
Th • 1. no va1 that I wIll p.y th••• char,la and thl. litua ion_

Lhe alr.ady b••n rlport.d to thl .,C throu,h ay ••rv1ce co I TIC.
Sy am. 1n ~.11aha"I'.
I ,. you to _t.rt protectlvi •••••ur.. lam.di.t.ly .0 cb. ••
11 thl. will not .vlr .,.in I.t into you billin, 'yltl••

• inclr.ly

1:::.1:.I~:~:I tr~n

'_._--_.
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