NRC-TELRICS

) - ' - ACOI Service Order Charge
A ' B c D
Work - Preparing Travel Labor
Group Estimste Time Rate
(hours)™ - {in hours) (per houn™
- 1 - Collecation Coordinator 1 - $ ‘82.69 §
2 CSPEC 1 0 $ 5269 §
S Real Estate 1 0 $ 6500 §
4 Account Mgr, IS 0.25 ° $ 8230 §
5§ Service Rep. IS |
{Connect)* 0.8 ° $ 2647 &
(Disconnect) Note ¢ 0.28 0 $ 2748 §
€ Total Nonrecurring Charge $

“Incremental Lador Rate
=See Tad 164
w~sSee Tad 17

Note 1: P/F 3yrs @ 13.6% (.77490)
multiplied by 1989 Labor rate (35.08)

* = Tab "ECONS.ACFs"
ACAR = Ameritach Cost Analysis Resource
- P/A = Present Worth of an Annuity
P/F = Present Worth of a Future Amount

- . CONFIDENTIAL
Solely for use by employees of Ameritech Companies who have 8 need 1o kKnow.
Not to be disciosed to or used by any other person without prior avthorizgtion.

E
Total
NRC
Dx(BeC)

$2.69
$2.69
€5.00
16.70

13.09
6.80

205.9¢
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GENERAL

Ameritech Central Office Interconnection (ACO!) is a tarifTed service offering by which s
Competitive Access Provider (CAP) can lesse space in an Ameritech Operating Company
(AOC) central office. The AOC provides power and the environmenta! conditioning required for
fiber optic facility and equipment termination. The CAP has physical access to the leased space

" and is responsible for provisioning and maintaining the transmission equipment installed in the
space. ACOI service allows the CAP to cross connect to other Ameritech tariffed service

offerings. ACOIl service may be cross connected to OC-N, DS3, DSI, DSO, LT3,LT1,LT0 and
Unbundlied DS1 and DSO services.

Unlike AVOIS (Ameritech Virtual Optical Interconnection Services), the AOC will not be
responsible for inventorying the CAP’s fiber in the TIRKS database for ACO! service.

It is the responsibility of the Collocation Coordinator to obtain the CLLI (Common Language
Location Identification) code for each CAP’s leased space within the AOC central office. One
CLLI code will be obtained per cusiomer per office. Please note: Due to central office space
limitations for physical (ACOI) collocation, it is possible for 3 CAP to have both ACO! and
AVOIS service within the same central office. A CAP that has both services with in the same
central office will always have distinct CLLI codes for each service.

ACOI AND AVOIS DIFFERENCES

1. The billing circuit ID's are different in that the ACO! identifier is TXIX and the AVOIS
is TXIS.

-

The CAP (Competitive Access Provider), based on how the physical node is established,
may use a repeater as CFA on their other tariffed services. The use of a repeater as CFA

will not flow through our systems. The repeater will be posted to the Cireuit Deuails by
CPC manually.

RULES AND REGULATIONS

* ACOl armangements sre available on a firstcome, first-served basis subject to the

availability of space and facilities in each Central Office (establishment will be based on
date and time of receipt of complete order). No partially completed applications will be
accepted. If office is unavailable for ACOL, the application will establish the priority in
which space will be allocated to customers as space becomes available.

e Customers must request ACOI through their ALIS ICSC point of contact established
upon initial request for service.

. The Network company will conduct s Pre-construction survey, based on the customer's
: requirements as described in the completed ACO! application, for each customer request
for Central Office Space, Entrance Conduit and Riser Space for which occupancy is
requested.

CONFIDENTIAL 2
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RULES AND REGULATIONS (cont'd)
. Nerwork company will contact the customer (ICSC to receive a copy) in writing within

30 days following receipt of an ACOI apphcmons as to the availability of space and
associated requirements to meet the customer's specific requirements.

The customer shall scknowledge acceptance of the tariff charges in this written proposal
by signing it and returning a copy to AllS. The Central Office Build Out (COBO)
modifications and additions to the Ameritech Central Office will not begin until 0% of

the COBO charge has been paid. Delayed payment of the COBO charge may delay the
actual service date. {SP1SC=$19,507.53)

Space that is not used within twelve (12) months of the license date will be subject to

having the license revoked by the Telephone Company so that the space can be used by
Ameritech or by another customer.

- The customer is responsible for servicing, supplying, repairing. installing and

mainuining its Transmission Equipment iocated in the Central Office Transmission
Node.

The customer is responsible for notifying the Ameritech Nerwork Company of any
significant outages within the customer’s Transmission Node which could impact or
degrade Ameritech’s Network and provide estimated clearing time for restoral.

The customer is responsible for testing, if necessary, with Ameritech Network to identify
and ciear a trouble when the trouble has been isolated to a customer provided service.

The customer is responsible for coordinating with Ameritech to ensure that services are
instatled in accordance with the service request.

Ameritech may terminate an ACO! arrangement before the license expiration date in the

event that the customer is not in conformance with the FCC wriff, Section 2 and Section
16.7.

SERVICE BILLING CIRCUIT ID

The service npmenuuve will obtain the ACO! Escort Service CLF circuit ID using established
procedures. The service representative will inform the planner that a service billing circuit is
required and will provide the CAP's ACTL and the ACO! CLLI Codes. The CLLI codes are the
A and Z locations for the channelized facility. The service order would carry the NC code of
HH-M and NC! code 02FCF.90. The circuit id would be ### TXIX A CLLIZCLLl i.e, 102
TXIX IPLSINOIWO] IPLSINO4HO00 (full 11 character CLLI codes).

**To obtain vour CLF for the billing circuit ID. contact the appropriate P (Integrated

implementation & Planning group). The process, as well as contacts. is the same one in place
for obuining CLF's for channelized DS1°s and DS3's.*®

CONFIDENTIAL 3
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SERVICE CENTER PROCEDURES

Step | Validate the ACOI request form and checks Central Office Site List for availability.
Step 2 Assign N (new account) or C (add to existing account) order number

Step 3 Add Order Negotiators name and telephone number to ACO! request form

Step4 Fax a copy of the ACOI request form 1o the Collocation Coordinators:

Gary Monson  IL/W] 847 248.3941 Wayne Astor Allstates 312 335-2928
Jim Lindsay IL/W1 312 845-3525 Yvonne Mansfield IN 317 265-1501
Jessie Arambuls M 517 337.3561 Rick Kasza MUOH 8104241073
Bob Higgins MU/OH 219 237-8683 Nancy Natzke ILWUOH 312 3354842

Step § Collocation Coordinator verifies location via email to service representative and cc
manager. (CLLI codes come from the Collocation Coordinator, however the SR is
responsible for having those CLLIs updated in the ARIS/CABs systems.)

Step 6 AlLS Service Center Representative send Firm Order Confirmation letter to customer.
Customer has 30 calendar days (or some may be longer due 1o case by case arbitration)
to sign FOC and rerurn with $0% of COBO payment to Collections Department Amn:
Joan Dobberpuhl. (see attached form)

Step 7 When Collections Department receives check, FOC and copy of check forwarded to
CAP Line Manager to distribute to appropriate SR. SR is than responsible to notify
Collocation Coordinators and Service Managers that they may pmeed vis email

Step & Collocation Coordinator schedules a walk-through with all engineers responsible for the
construction of the ACO! location. The walk-through should be held within 14 days of
receiving COBO payment.

S1ep § Collocation Coordinator provides AlLS SR s written proposal containing the estimated
charges and expected completion date within 10 days of initial walk-through.

Step 10 SR faxes proposal to customer along with letter asking for the 25% COBO charge.
Customer accepts or denies proposal to the AIlS SR within § business days of date

shown on letter. If accepted, 25% of the remaining COBO charge is paid following the
above procedures (Collections Dept). If denied, customer faxes back the lener to the SR
and the SR then sends email to Collocation coordinators and Service managers stting
customer desires 10 cance! request.

Step 11 AllIS SR contacts Collocation Coordinator and Service Mgrs via email when customer
has paid 25% COBO charge and construction can continue. (Again, a copy of the check
and estimate is forwarded 1o the CAP Line Manager and then distributed to correct SR)

Step 12 Collocation Coordinator notifies customer within seven (7) days of construction
completion and schedules final walk-through with customer.

Step 13 Collocation Coordinator completes ACO! Billing Form and forward to the AllS Service
Center within 30 days of construction completion. .

Step 14 AlLS Service Representative issues order based on charges hsted on ACOI Billing Form.
Customer will owe the remaining 25% of the COBO charge in addition to the amount
reflected on the ACO! Billing Form. The remaining 25% will be generated directly onto

the customers bill and not via & separate letter like the $0% and first 25% COBO
charges.
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SERVICE ORDERS

Three service orders are required. The first two are CABs only and will bill the 0% COBO
charge and than the 25% COBO charge. The third order will route downstream because it will
conuain the TXIX circuit id which will be retained in TIRKs. The Collocation Coordinators will
supply the service representative the completed Billing Form. upon construction completion,
which will contain all the applicable billing USOCs to place on order.

ACOl & AVOIS

- A customer can have both ACOI (physical) and AVOIS (virtual) in the same office. If this is the
case. both locations will have unique billing circuit ids and CLLI codes to avoid confusion when
sublending orders are issued. (ACO! TXIX and AVOIS TXIS). Ifa customer has virtual today
and would like to convert to physical, a new circuit id is established and the collocation
coordinator will do a walk through to verify equipment at that location. Once this is completed.

3 billing form will be forwarded to the SR with the correct PHYSICAL USOCs to be billed. The
virtual account will then be disconnected.

SUBTENDING ORDERS

The tie cable inventory will be built in TIRKs. The tie cable will be used as CFA on the other

tariffed service requests. The tie cable represents the physical faciliny and equipment termination
in the central ofTice.

The following are samples of the tie cable inventory (/FOR CBLS):

FAC
SERVICE FID CABLE DETAIL ACLL! ZCLLI
OC-N Ties ICFA 00001 LG IPLSINGSHOO 1PLSINO4
DS5 Ties ICFA 00002 DSX3 IPLSINOIHOO IPLSINO4
DS Ties /CFA 00003 DSX} IPLSINOJHOO IPLSINO4
DSQ Ties /CFA 00004 Dso2 IPLSINO4HO0 IPLSINO4

The ties will be inventoried using the Ameritech 8 character central office CLLI and the
Interconnector's 1] character ACO! Node CLLI in that central office.

The Repeater inventory will also be built in TIRKs. Repeaters are applicable on either DS1's or
DS3's and the customer has the option of whether or not a repeater is required. The intra-office
repeater represents the CAP's physical facility and equipment termination point in the central
office. It provides the CO technician with the DSX location where he or she needs to cross
connect the other tariffed service 1o the CAP's ACOI service. The request for the repeater will
be found on the ICASR screen in RMKS. SR is responsible for forwarding the request to the
DTE. The SR will notify DTE at the same time the request for the CLF circuit 1D is requested.
DTE will order the appropriate network component and prepare additional AOC inventory forms

to have the TIRKs data base updated (The request for CLF occurs when the DS1 or DS3 is
channelized) '

CONFIDENTIAL $
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SUBTENDING ORDERS (cont'd)

When an intra-office repeater is used as CFA it will be shown following the FID /RMKR at the
ACO! CKL location. The following are examples (/FOR EQPSC):

ACOI EQUIP.  RELAY  UNTY
SERVICE FID CLLICODE CODE RACK - NUMBER
DSs! ) MRMKR IPLSINO4HTP TIMRGOO!  020202.01 01RO1 .
DSs3 MRMKR IPLSINOAHTP TIMRGMO!  020302.04 01RO!
BILLING DESCRIPTION
SPiSO The order charge for the processing of the service order associated with a request

for Central Office Floor Space within each Central Office. This charge will be
~ applied once per Central Office Floor Space Request per Central office and is a

nonrecurring charge. $353.83

SPIST - The Central Office Floor Space charge for nominal 100 square foot increments
of licensed floor space in Ameritech's designated Central Offices. Thisisa
monthly charge. $1050.85

SPISC The Central Office Build Out charge provides for modifications or additions that

must be made to the Central Office to accommodate 8 customer’s Transmission
Node. SP1SC generates the S0% charge = $19,507.53

SPISD Generates the 25% COBO charge = $9753.77

SPISA The additiona! charge per 100 Sq. Ft of Floor space requested per Central Office
SP1SA generates the 50% charge = $7845 .36

SPISB Generates the 25% charges = $3922.93

NRBHT The Space Reservation charge is for those customers who may want to reserve
space in our central office premises. This charge is nonrecurring. $763.08

SPIS| The jnitial Cable Vault Splicing charge provides for splicing custorner provided
ouuside (OSP) fiber optic cadle 1o customer provided riser cable in the Centra!
Office cable vault. $193.19

SP1S2 The subsequent Cable Vauht Splicing charge.
Both Cable Vault Splicing charges are nonrecurring.  $15.06

SPITL The initial Splicing Testing charge that provides for testing the splice loss
associsted with each fiber strand spliced in the Network cable vauk.  $44.2)

SPIT2 The subsegquent Splicing Tenting charge.
Both Splicing Testing charges are nonrecurring. 2.6}

SPIVY The initial Cable Pulling from Manhole to Cable Vault charge provides for

Network 1o pull customer provided fiber optic cable from s designated manhole
outside the ACO! Centra!l office to the Central Office cable vault $209.08
SPIVA The charge per additional foot required to pull cable.
" Both Cable Pulling charges are nonresurring. $1.04
SPIW1 The initial Cable Pulling from the Cable Vauk to the Transmission Node
provides for Nerwork to pull customer provided fiber optic riser cable from the
Central Office cable vauh to the customer's Transmission Node. $73.08

CONFIDENTIAL é
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BILLING DESCRIPTION (cont'd)

SPIWA
SPICB

SPICA

SPIPA

SPIPP

EPICX

DX2DV

DXZD3

SPIPZ

The charge per additional foot required to pull cable.  $.77

The Riser Space charge that provides for the customer’s use of the space and any

supporting structures in which the customers fiber optic riser cable resides. The

charge is per foot and is s monthly recurring charge.  $1.58

The Entrance Conduit charge provides for the customer’s use of conduit duct

space between the designated manhole and Nerworks csble vault. The charge is

per innerduct per foot of conduit wtilized and is s monthly recurring charge.
$.08

The 48 Volt DC Power Fuse Amp charge which provides for 48V DC Power 1o

be delivered to the Transmission Node. The charge is per Fuse Amp orders and

is 3 monthly recurring charge. $7.99

The ACO! Power Delivery charge provides for the portion of the Battery

Distribytion Fuse board used to connect a 7° Equipment Bay 1o the DC Power

System. This charge is applied each time a 7' Equipment Bay is installed in the

Transmission Node and is & nonrecurring charge. $1928.36

. The 200 Conductor Electrical Cross-Connection Block charge provides s

termination field for Base Rate services from which Ameritech Cross-
Connection Service for Interconnection connections may be made. This is

per panel and is 8 monthly recurring charge. : $89.95

The Digital Cross-Connection Panel (DSX) provides a termination field for Hi-
capacity derived channels from which Ameritech Cross-Connection Service for
Interconnection (ACCSI) connections may be made. (D1 = DSIATI; D3=
DS3/LT3). Both charges are per panel and monthly recurring.  $20.18/863.20
The Optical Cross-Connection Panel (OCX) provides a termination field for
0C3. 0C12 or OC48 derived channels from which Ameritech Cross-Connection
Service for Interconnection (ACCS!) connections may be made. The charge is
per panel and monthly recurring. $10.78

OPTIONAL FEATURES AND FUNCTIONS (description and charge)

SPINE

SPIN2
SPiP2
SPIPA

SPIP?

The Transmission Node Enclosure charge that provides for a secure enclosure to

e placed around the customer’s Transmission Node. This charge is

aonrecurring. $543527

The per additions! 100 Sq. Ft Enclosure charge. This charge is nonrecurring.
$2146.57

The DS1 Termination charge that provudes for 3 DS1 Termination on the puswe

bay. This charge is monthly recurring. $.36

The DS3 Termination charge that provides for 3 DS3 Termination on the passive

bay. This charge is monthly recurring. $10.94

The 200 Conductor Electrical Termination Block charge which provides fora

connecting block on the passive bay with a 200 conductor capacity. The charge
is monthly recurring. $89.95

CONFIDENTIAL ?
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OPTIONAL FEATURES AND FUNCTIONS (description and charge cont'd)

SPITP

SPIPS

SP1P6

SPiRS

“The Digital Timing Source charge that provides for the digita! timing, traceable
10 2 stratum one clock, that is required by customers to synchronize their digital

~ services with the Telephone Company service with which they interconnect.

The charge is monthly recurring. $20.76
The DS1 Repeater charge that provides for a DS1 Repester to be placed

- berween the Customer's Transmission node and Networks equipment line up.

When the Customer provides the passive bay or purchases a DS1 Termination,
the DS1 Repester is required to maintain signal levels when the distance ’
between the Customer’s transmission equipment and the Telephone Company's
equipment line-up exceeds 655 feet. The charge is monthly recurring and will
apply per repeater required. $9.64

The DS3 Repeater charge that provides for s DS3 Repeater to be placed

berween the Customer's Transmission node and Networks equipment line up.
When the Customer provides the passive bay or purchases 2 DS3 Termination,

~ the DS3 Repeater is required to maintain signal tevels when the disance

between the Customer’s transmission equipment and the Telephone Company's
equipment line-up excoeds 450 feet. The charge is monthly recurring and will
apply per repester required. $55.92

The Diverse Riser charge that provides for the establishment of & diverse riser in
a central office. The diverse riser provides the customer s second cable path
between the cable vault and the customer’s Transmission Node. This charge is
nonrecurring and is applied once per floor raversed.  $442.21

CONFIDENTIAL 3
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~AMERITECH OPERATING COMPANIES TARIFF F.C.C.NO. 2

th Revised Page &8
Cancels Bth Revised Page &6

o ~ ACCESS SERVICE
2. Geners! Reguistions (Contd)
- 8.4 - Payment Arrengements and CredRt Allowancas (Conta)
244 Payment of Ratas, Charges and Depesits (Cont'd)

(E) Whon & rste a3 ot forth In this Lanft Is Shown to more than two decima! pisess, the
charges will be Setermined using the rate shown. The resutling ameurt wiil be
- rounded 10 the nesres: penny (L.e., rounded to two decimal places).

(F) When more than one Sopy of & customers bill for sarvicas provided under the
provisions of this 1arifl i furnished to the customer, an saditions! charge applies for
- oach sddRhional copy of the bil as set forth in 13.3.8 following.

342 Minimum Perieés

The minimum periad for which servicss 8re provided and for which retes and charges
are applicadie is one MOnth axceyX for those services 8t forth in §.2.5(8) and (D),
€.0.3, 7.4.5. 0.4.4,0.8.5, 11.2.4 008 13.2.4(C)(1){). (c) and {d) following.

When a service is Giscontinued prior to the axpirstion of the minimum periad, champes
are appiicable, whether the service is used or net, &s folows:

(A) Whaen & service with a one month minimum period is discantinued prior to the

opirstion of the minimum period, 8 one month charpe will apply it the rate leve!
in effoct 2t the timae sarvice is clscontinued.

(8) Whaen § sarvice with § minimum period grester than ong month i Siscontinued
pricr to the axpireiion of the minimum period, the gpplicadis charge will be the
lesser of (1) the Telephone Company's total nonrecovergdis conts less the net
ssivage value for the discontinued service ¢r (2) the tola! monthly charges, ot the
rate level in ofat 71 the time sarvice is dissominuved, for the remainder of the

_ minimym period, uniess stherwiss specified under the terms of an Individus!
Case Bass filing, or Optional Peyment Pisn,

24.3 Canceligtion of an Order for Servics

Provisicns for the cancelistion of an Accass Orser or Planned Faciilies order for
Switched Access of Spoais! Accens manumnuzm.usmus

following f

issued: April 30, 1988

Dlnaofy. fedanl mumn Planning & Policy, 4302
2000 W. Amarttech Canter Orive
Hoffman Esixtas, fllinols €0(94-102¢

A
Efective: July 2, 1904



- AMERITECH OPERATING COMPANIES TARIFF F.C.C. NO. 2

15t Revised Page I¢
- cancals Original Page §¢

-~ ACCESS SERVICE

5. Ordaring Options for Bwitzhed and Special Accass Sarvics (Conr'd)
84 Genenal (Contq)

- §.4.2 Provision of Other Services

(A)

m

(€

in aaaRIon to Owitched and Special Access Services, Sther servicss offersd under
the provisions of (his tantf shail De ordernd with gn Access Order o as set forth In
(B) foliowing. The rates and charges for thess services, &s 88t forth in other

seczions of this tariff, will apply In eGdiion to the erdering charges sst ferth in this

saction and the rates and amfcrwmtmmmlmmn are
associsted.

WIth the agreement of the Tilopam Company, the Rerms Lsted in (A} preceding
may subsequently be added 10 the orser &t any time, up to and inciuding the
sarvios date for the Access Service. YWhen added weuqumly. charges for s

design change as set forth in $.2.2(C) following will apply when en enginsering
review 1s required.

Agditional Engineering is nat an orgering option, dut will be epolied to an Accass
Order or Planned Facilities Order whan the Telephone Company datermines that
Addiions! Engineening is necassary {0 accommodate & cusome? request.
Additiona! Engineering will enly be required s set forth in 13.1 following. When it
Is required, the customar will be 80 notified and will be fumished with ¢ written
sistement seting forth the justificstion for the Additional Enginesring ss well as sn
estimate of the charges. If the customer agress 1 the AddRtional Engineering, &
firrn onder will De estadlished. If the customer goes At want the ssrvics of
faciities after Deing notified that Acditiona! Enginesring of Telephons Company

faciiities is required, the order will be withdrawn and no charges will spply. Ones a

firm order has been esiadiished, the tota! charge to the customer for the AddRional
Engineering may not axceed the estimated amount by more than 10%.

The reguistions, rates and charges for AsSRions! Engineering are &3 sat forth in

13.1 following and are in sgdnion to the reguistions, retes and Sharpas specified n
this section.

§.4.3 Special Construction

The reguistions, rates and charges for special construction are 9ot forth in the tartf's as
defined (n Section 1. mmlag end are in addition (o the reguiations, rates and charges

specified in this tantt.

.

lssued: July 20, 1990 . Eftective: Bsptamber 10, 1990

Director, Fedaral Reguistory, 4F20
2000 W. Amecttach Contar Drive
‘Hoftman Eetateg, {llinols $0184-1026
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o =AMERITECK OPERATING COMPANIEY

19t Revised Page 3¢
- Cancels Origlnal Page 94

== ACCESS SERVICE

8. Ouoﬂng Options for Switched and Specisl Access Service (Cont'd)
62 Accsss Order (Cont'd)

£.2.3 Cancaliniion of an Acesss Order

(A)

(®)

g

A customsr may cancel sn Access Order for the Instalistion ef

_ 80rvics on any dste prior to the inctaliation of service. The cancetiation gate is the

date the Telephone Company recaives written or verbal notics from the customer
that the ortier i3 to be cancalled. The vardal netics must be followed Dy written
confirmation within 10 deys. {8 cumomer or 8 customer's end user I8 unabdle to
accapt Access Service within 30 calendar days sfter the original service date, the
customer has the cholice of the fallowing options:

= The Access Order shall be cancelled and charges set forth in (B) foliowtng wil
aoptly. or

- Blliing for the service will commencs.

in such instances, the canceliation Sate o the Biliing dste, Sspending on which

option Is sslecied by the customer, shall e the 3{st day beyond the onginal
service dats of the Access Omder.

When g customer cancels sn Accass Ortier for the instaligtion of servics, s
Canceilation Charge witl apply a3 followa:

{1) instaliation of Switehed or Special Access Service faciities is considered to
have stanted when the Telephone Company incurs sny cost in esnnection

therewith or in preparstion thereo! which wouid not otheswiss have dbeen
incurred.

{2) When the customer cancels an Access Order prior to the start of instaliation
of aczass faciities, no eharges shall apply.

(3) When instafigtion of sccems faciies has been sarted price to the

cancallgtion, the cnarges spectfiied In (a) or () faliowing, whichever is iower,
shal apply.

(2) A chamge equal to e casts Incurred In such installation, Yess eatir. 5tad
net seivage. Such charge I8 Setermined as dutafied in () following.

(5} The charge for the minimum pertad of Swiriies o°
Special Accsss S4rvics orderss dy the customer,
inchuding sl spplicable nonrecurming chames.

issued: Marsh 16, 1987 Gffective: March 25, 1987

Director, Pederal Regulatory, 4F20
2000 W, Amartiech Centsr Drive
MHoftman Estetas, NEnois $0198-1028
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-« AMERITECH OPERATING COMPANIES “TARIFF $.C.C. NO. 2

3r¢ Rovised Page 87
Cancals 2nd Rov(ui Page 87

=ACCESS SERVICE

8. Ordering Options fer Switched and Special Access Service (Cont'd)
6.2 Accass Orger

- An Access Order is used by the Telsphone COmpeny to Provice 8 customer Access Sefvice a3

-2

Switched Acoees Service a3 ast forth in §. following,
Special Acoess Gervics as set forth In 7. following,
Specialized Network Services os set forth in 8. following,

Specisiized Services and Arrangements 83 sat forth in 12 foliowing, end
CRiver Garvicns 28 8t forth in §.1.2 preceding.

When placing sn order for Accass Service, the customer shall provide, st & minimum, the
following information:

For Festure Group A Switched Access Service, the customer shall specify the number of
fines and the first poirt of switching (1.e., Gidl tone office), the directionality of the safvice
and the Switched Transpornt and Loce! Mamne options desired. (n addition, the customer
shall specify whether the off-hook supervisary signaling for the ordered line(s) is to be

_provided by the customaer's equipment (1.e., MTS/WATS-type appiication) or i o be

forwerded by the customers eQuipment when the calied party answers (0., FXYONAL
applicstion). The customer shall aiso specity whieh lines sre 10 De srranged in muRiiine
hurt group amangements and which lines are o be provided as single ines.

The customer shall alss specify that Festure Group A Is o be provided with 8n axtension to
8 ditferent LATA, ! applicable. When such an extension is specified on the erder, the

customer Must also specify the customer’s premises in the LATA with the Switched Access
Fegture Group A, mmmm FGA extension is to de termingted.

For Fegturs Groups 8, € and D Switched Accass Service, the customer shall specify the
number of tunks and the end offica when direct routing to the end office is desired orthe
scouss tandem switch when routing is desired via an access tandem switeh and Switched
Teansport options and Locs! Switching oftions desired. When ordertng BGB, FGC or FGD
trunks t0 an atSess (ancem, tha customer must &is¢ provide the Telephone Company an
estmate of the smoynt of traffic it will generate t and/or from sach and office suttending

“the acosss tandem to assist the Telephone Company in its own efforts to project funther

faciiity requirements. in sddition, the customaer shall 8ise specify for terminating oniy
8CcESs whather the tnunks sre 1o be sranged in tunk group arrangements o provided s
singles ttunks. The majer traffic type must aiso de specified using the same catajonss &g
descrided In 6.1.1(F) fellowing, to enabie sfficient provisioning and dilling fvactions.

fssued: Septamber ¢, 1993

Director, Fedaral Regulstory, 4F20
: 2000 W. Amaritoch Coamet Drive
Hoffman Estates, lllinots 60194-1028
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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the matter of

Application of Ameritech Michigan

Pursuant to Section 271 of the CC Docket No. 97-137
Telecommunications Act of 1996 to

Provide In-Region, InterLATA Services

in Michigan

REPLY AFFIDAVIT OF JOSEPH A. ROGERS
ON BEHALF OF AMERITECH MICHIGAN

STATE OF ILLINOIS )
ss.

A

COUNTY OF COOK

Joseph A. Rogers, being first duly sworn upon oath, deposes and states as follows:
L Purpose of Affidavit/Overview

1. The purpose of my reply affidavit is to respond to the comments of the Michigan
Public Service Commission ("MPSC") and the comments of Ameritech’s competitors regarding
Ameritech’s ability to provide requesting telecommunications carriers with unbundled,
nondiscriminatory access to its operation support system ("OSS") functions. In particular, I
discuss the June 9, 1997 findings of the MPSC and the June 20, 1997 findings of the Illinois
Commerce Commission Hearing Examiner, as they relate to OSS. I compare these recent

Michigan and Illinois findings with the April 3, 1997 findings of the Public Service Commission



of Wisconsin ("PSCW"), on which many of the commenters place substantial reliance. Finally,
I respond to the OSS-related comments and affidavits submitted by local exchange carriers
("CLECs"), including AT&T, Brooks Fiber and MCI, in opposition to Ameritech Michigan’s
application to enter the long distance market. In a separate affidavit, filed jointly with Messrs.
Mayer and Mickens, I respond to the Department of Justice’s ("DOJ") evaluation of Ameritech
Michigan’s application, as it relates to OSS.

2. In my initial affidavit in this proceeding, submitted on May 21, 1997, I set forth
facts demonstrating that Ameritech is providing access to OSS functions in compliance with
Section 271 of the Telecommunications Act of 1996 and the applicable federal regulations.
Specifically, I described how Ameritech provides requesting telecommunications carriers with
interface specifications that meet applicable national standards and industry guidelines and
contain the information carriers need in order to build to, and use, Ameritech’s OSS interfaces.
I also presented facts demonstrating that the interfaces are operationally ready and have sufficient
capacity to meet reasonably foreseeable demand. My conclusions have now been confirmed by
the MPSC and the Illinois Hearing Examiner. Those findings, which I discuss in detail below,
were based on extensive, hotly contested, factual records.1l/ In almost every instance, the
same arguments and evidence that opposing parties rely upon here have already been carefully

considered -- and rejected -- in both Michigan and Illinois.

1/ In this regard, AT&T notes that the "[s]tate commissions. . . have insisted on careful
examination of the evidence." (Connolly Aff. § 248).



11, State Regulatory Findings

A. Michigan Public Service Commission
3. In assessing Ameritech’s compliance with the OSS requirements of the 271

checklist, the MPSC had before it a substantial body of evidence, essentially a mirror image of
the record presently before this Commission. In addition, the MPSC held an informational
hearing on May 28, 1997, at which Ameritech and users of its OSS systems were invited to
present evidence. I submitted testimony by affidavit in the Michigan proceedings and also
participated in the May 28 hearing, along with several others from Ameritech, and
representatives from AT&T, MCI, USN, LCI and Brooks Fiber. MFS and TCG were also
invited to the hearing, but declined to participate.

4. On June 9, 1997, the MPSC issued its Consultation in this docket, and made the

following key points relating to OSS:

. Ameritech currently provides CLECs with access to its OSS functions; all of the

interfaces are available to CLECs upon request, and comply with existing industry
guidelines. (pp. 14-20, 33).

Ameritech’s commitment to migrate to an EDI format for ordering/provisioning
unbundled loops no later than January 1, 1998 is reasonable in light of the FCC’s
determination that access to OSS functions had to be provided by January 1, 1997
without waiting for national standards to emerge, and the fact that Ameritech developed

its ASR specifications prior to the issuance of industry guidelines specifying EDI for
loops. (pp. 15-16, 20).

The MPSC also found that certain performance measurements are needed to verify that the
access to OSS functions that Ameritech provides is nondiscriminatory. This aspect of the

MPSC'’s findings is discussed by Mr. Mickens in his reply affidavit.



B. Illinois Hearing Examiner’s Proposed Order

5. On June 20, 1997, the Hearing Examiner in the Illinois checklist compliance
docket issued the Hearing Examiner’s Revised Second Proposed Order ("June 20 HEPO"),
finding that Ameritech has met the checklist with respect to OSS. An earlier HEPO, dated
March 6, 1997, cited frequently in the CLECs’ comments herein, had concluded that it was too
early to determine whether Ameritech was in compliance for OSS. The findings in the June 20
HEPO reflect extensive evidence -- mostly pertaining to OSS -- that was submitted during a
supplemental phase of the Illinois proceeding, which commenced when the record was re-opened
after the March HEPO issued. I participated actively in the Illinois proceeding, submitting
several rounds of pre-filed written testimony, and testifying live at hearings in January and May
of 1997. The principal parties opposing Ameritech’s 271 application before this Commission
on OSS grounds -- AT&T, MCI and Sprint -- also submitted briefs and testimony in the Illinois
proceeding, where they made the same arguments they advance here. Those arguments were

fully aired before -- and rejected by -- the Hearing Examiner.

6. In reaching the conclusion that Ameritech has met the checklist with respect to

OSS, the June 20 HEPO sets forth the following specific findings:

® The CLECs mischaracterize every OSS problem as an unmitigated disaster, a prime
example being performance issues arising in late April when AT&T suddenly and without
notice increased its order volume by 1000%. AT&T’s complaints on this score
notwithstanding, the record shows that Ameritech can handle reasonable fluctuations in
demand. (pp. 50-51).

°

Cutting through the posturing of the various parties, the concrete data regarding testing
and actual use of Ameritech’s OSS interfaces demonstrates that each of the interfaces is
available and operational and will allow CLECs to provide service to their customers on
a commercial basis. All systems necessary for Ameritech to immediately provide
immediate access to OSS are in place; where a particular interface has been ordered or



requested it is actually being furnished. Thorough internal testing and, where possible,
carrier-to-carrier testing of all interfaces has been performed. (pp. 51-54).

Carrier-to-carrier testing is not necessary to show that an interface is operational.
Otherwise Ameritech could be held hostage by its competitors if they simply declined to
request a particular functionality. Consistent with this approach, Ameritech’s internal
testing and the review of the Andersen Team indicates that the repair and maintenance
interface will function as planned. The actual use of this interface by Ameritech
Payphone Services (APS) is also relevant, regardless of whether the relationship between
Ameritech and APS is at arm’s length; the record shows that APS uses the interface in
exactly the same manner that a CLEC would use it. (pp. 52-54).

A high percentage of manual intervention is not necessarily an indication that OSS is not
operationally ready. Although manual processing is slower, to some extent, than
electronic processing, the record does not indicate, as AT&T alleges, that manual
processing is unreliable. There is no evidence that manual intervention affects quality,
other than the unsubstantiated conclusions made by the parties. Moreover, there is merit
to Ameritech’s claim that for the time being it is more economical to handle some
transactions manually instead of mechanizing them. Also persuasive is the testimony of

Mr. Meixner and Ms. Foerster that some manual processing is common in other
industries. (p. 52).

Industry standards will remedy MCI’s complaint that there are too many interfaces. In
any event, MCI has not shown that the number of interfaces will affect the quality of
service that a CLEC receives. The present system is not perfect, but it works. (p. 53).

The most serious problem identified relative to Ameritech’s OSS is double billing. The

record shows that Ameritech has recognized this problem and taken steps to prevent it
from occurring in the future. (p. 53).

The requirement that access to OSS be non-discriminatory contemplates reasonable -- not
exact -- parity. The record shows that Ameritech’s OSS is provided to competitors at
a quality level that is within reasonable parity of the quality level that Ameritech provides
to itself. Although Ameritech respectfully believes that the order rejection rate itself is
not related to operational readiness, the HEPO finds that Ameritech has made significant
progress in lowering this rate so that it currently is within reasonable limits. (p. 54).

C. Public Service Commission of Wisconsin

7. Rather than address the findings of the MPSC and the Illinois Hearing Examiner

summarized above, Ameritech’s competitors rely on stale findings from a proceeding involving

Ameritech Wisconsin’s Statement of Generally Available Terms. In that proceeding, the PSCW
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concluded that Ameritech had not yet demonstrated compliance with the OSS portion of the
checklist. However, the PSCW’s conclusion was based on a record extending only to February
1997 and is now several months out of date. The PSCW did not have the benefit of much of
the evidence available in Michigan and Illinois. The PSCW’s conclusion was, moreover, based
on specific issues -- all of which have since been addressed.

8. The PSCW expressed concern about manual review (1P status), late 865s and the
potential, in certain limited circumstances, for double-billing. When I testified before the PSCW
on March 31, 1997, I had not completed the analysis necessary to discuss these issues, but all
have since been resolved, as outlined in my initial affidavit (at §§ 51, 75-80, 99-101, 105) in
this docket. It is noteworthy, moreover, that, at its April 3, 1997 Open Meeting, in the course
of which the PSCW ultimately decided against Ameritech on OSS, two out of three PSCW
commissioners, Eastman and Parrino, expressed the view that some level of manual review is
not inconsistent with operational readiness. (April 3, 1997 Open Meeting transcript, pp. 15, 17,
attached hereto as Schedule 1). Commissioner Parrino also observed that the argument that
Ameritech’s specifications do not comply with national standards lacks merit, given that the FCC
expressly refused to delay OSS implementation until national standards were developed, and
given that Ameritech complied with existing standards when it developed its systems. (d., p.
17). T would also note that Commissioner Mettner warned against the possibility that parties

might seek td exploit stale findings. (Id., p. 22).



III.  Issues Raised by the CLECs

A. General Overview

9. As the Ameritech manager responsible for the OSS system interfaces and for
assisting the CLECs in their implementation efforts, I find the positions being asserted by
AT&T, MCI and some of the other carriers to be quite surprising. The contentions of AT&T
and MCI before this Commission — that Ameritech’s systems are not ready, that they cannot
be relied upon, and that Ameritech will not provide the information they need to compete — are
belied by their conduct at the operational level. Both AT&T and MCI have entered the local
exchange marketplace in Michigan and are successfully using Ameritech’s OSS interfaces in
ever-increasing volumes to place orders and serve customers. Just within the last two weeks
AT&T has submitted thousands of orders which were processed with a high electronic flow-
through rate, a low order rejection rate, and without significant performance problems. For
example, Ameritech processed over 7,300 CLEC orders on June 26, 1997 alone. AT&T
recently announced that it intends to submit 8,000 to 10,000 orders per day in the near future.
Also within the last week, MCI has passed the two hundred orders per day mark for the first
time, and appears to be on the verge of expanding its order volumes dramatically. Ameritech
has positive, productive working relationships with these CLECs’ information systems personnel
in which perspective is maintained about the significance of any problems encountered (on both
sides of the interface). None of this is reflected in the materials which have been submitted by
those commenters.

10.  AT&T, MCI and Sprint contend that if Ameritech is allowed into long distance

it will no longer have any incentive to fix any OSS problems that arise. (AT&T Comments,



p. 26; Reeves Aff., § 17; King Aff., § 60). This is a red herring, as it ignores, among other
things, Ameritech’s extensive performance measurements (which are discussed by Mr. Mickens
in his initial and reply affidavits) and its track record in promptly addressing OSS-related
problems as they arise. Moreover, the assertion that if Ameritech is allowed into long distance
in Michigan it will no longer have any incentive to cooperate with CLECs regarding OSS is
unrealistic and ignores the structure of the Act. Moreover, there are obviously other remedies
available to CLECs in the event that Ameritech were to attempt to impede their progress in
obtaining resold services and unbundled network elements, including remedies in contracts and
regulatory proceedings. In my opinion, rather than pay attention to unsupported allegations
about incentives, the Commission should look at Ameritech’s record of cooperating with the
CLEC:s on issues relating to OSS, including the very problems about which the CLECs complain
in their comments on Ameritech’s application. Ameritech’s efforts in this regard are covered
in Ameritech’s application and in the reply affidavits of Messrs. Mickens, O’Sullivan, Murray,
Monti, Larsen, and Wynn and the joint reply affidavit of Messrs. and Mme.
Heltsley/Larsen/Hollis.

11.  What is truly amazing to me, however, is the manner in which the CLECs argue
on the one hand that Ameritech purportedly is not cooperating, and on the other hand attempt
to dismiss every effort Ameritech makes to cooperate as simply being litigation strategy. A
good example is the ordering guides which Ameritech developed in response to CLEC concerns
and with the realization that, as the number of local service providers increases, it will be more
efficient to have a central source of information. Yet the CLECs dismiss the ordering guides

as simply an exhibit prepared for litigation. (King Aff., § 38; Reeves Aff., § 17). I myself



