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GENERAL

Ameritech CenU'&l Oftice Interconnection (ACOn is & tariffed service otrerina by which.
Competitive~ss Provider (CAP) can last space Ulan AmeritKb Opera1ina Company
(AOC) central office. 'Ille AOC provides power and the environmenllJ corulitionina required for
fiber optic facilit)'and equipment terminatiOft. The W bas physical access to me lased space
and is responsible for provisionina and maincaininl the oansmission equipment iMaUed iD the
space. ACOI service allows the CAP to cross COMect to other Ameritech ","ffcd service
offerings. ACOI service may be erDU connected to OC-N, DS3, DS I, DSO, L13, LTI, LTO and
Unbundled OSI and 050 services.

Unlike AVOIS (Ameritech VirNal Optical InccrcoMtCtion Services), the AOC will Dot be
responsible for inventoryinl ~c CAP's fiber ill the nlXS dI~bllt for ACOlservic:e.

It is the respozuibilit)' orlbe CoUcation CoordiDator to obcaift the CUJ (Common Lanpllle
Location Identification) code for ach CAP's leased space within Ihe AOC cernra) otri;e. One
eLL.) code will be obtained pet cWIDer pet office. Pleue Dote: Due to cennl om;e 'PI"
limitations for physical (AC01) cotlowiou. it is possible for. CAP to have both ACOI aDd
AVOIS service within the same ccnC'll omce. A CAP dw bas boch ICrvices with in the same
centra] otrlCt will always have distinct CW codes for tKh service.

ACOI AND AVOIS DIFFERENCES

1. The billing circuit 10's are different in that the ACOI identifier is TXIX and the AVOIS
is TXIS.

2. The CAP (Competitive Access Provider), based on how the physical node is esu.blished..
ma~ usc a reputer as CFA on their othet tariffed services. The usc of a repeater IS CFA
will not now throulh our S)'S'tems. The reputer will be posted to the Circuit DeWls by
CPC manuall)'.

Rt:LES AND REGULATIONS

• ACOI &m.nlcmenu are available on a rlm-eome, rtnt-served basis subject to the
availability of space and facilities in each Ccnnl Oftice (establishment will be baed on
elate and time of receipt ofcomplete order). No plftially complclld applications will be
accepted. If office is unavailable for AC01, die appliwion wilJ aublish the priority ill
which space will be allocated to customm as space becomes lvailable.

.
• Custemm must request ACOI duo. lheir AIlS ICSC point orconcaet II'C&blished

UJ'On initial Rqucst for service.

• The NeTWork company wiJJ conduct a~OD SUJ'\'t)', based on the CUS'".DIDer's
requiremenu as described in the completed ACOI applieatiou. for each CIIaOmtr nquesl
for Cent"'ll Ofticc Space. Enawace Conduit and R.iscr Spact for which o=up&ZlC)' is
requesud.
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RULES AND RE:CULAnONS (cont'd) .

e,

•

•

e

•

•

•

•

Nerwork ~ompan)' will contact the customer (leSe to receive I copy) in writinl within
30 dl)'s rollowina receipt of an AeOI Ipplications.as to the Ivaila~i1it)' of space and
associaled requirements to meet the customer's specific requirements.

The CUSlomer shall lckno.....led,e IccCJ)W\ce oCthe wift' charles in this written proposal
b)' silninl it and rerumina I copy to AilS. The Central Office Build Out (eOBO)
modifications and additions to the Ameritecb Central Office will not belin untit SOIA of
the COSO charte has been paid. Delayed plyment of the CaBO cbarle mly delly \he
actual stf\'ice date. (SPISe· $19,507.53)

Space that is not used within twelve (12) months of the license date will be subject to
blvinl the license revoked by the Telephone Company 10 that the space can be used by
Amerilech or by another customer.

The customer is responsible for strvicin" suppl)·in&. repairin,. installinl and
maintlininl its Transmission Equipment lowed in the Central omce Transmission
Node.

The customer is responsible for notif)rinllhe Amerilech NetWork Company of any
silflificanl oU~les wi1hin the customer's Transmission Node which could impact or
deirade Ameritech's Nerwork and pro\'ide estimated elurina time for restoral.

The CUSlomer is responsible (or testina. if necesSl!')', .....ith Amerilech Netv.'ork to identif)-'
and clear I trouble when the trouble has been isolated to I customer provided strvice.

The CUSlomer is responsible (or coordinatina \\ith .~eritech to ensure that services are
installed in accordance with the scf\'ice request.

Amerilech may terminate an ACOI &rranaement before the license upiration date in the
event that the customer is not in conformance with the FCC wiff. Seclion: and Section
16.i.

,

SERVICE BILLING CIRCUIT m

The service representative ...·ill obtain \he ACOI Escon Service CLF circuit 10 usinl eaablished
procedures. ne ltI'\'ice represen~ti\'t will iDform the planner that a service billinl circuit is
required and will pro\'ide the CAP's Acn and the ACOI CLlI Coda. ne cw codes arc the
A Ind Z locations for the channelized facility. ne str\'icc order v.·ould CIn)' the NC code or •
HH.M and NCI code 02FCF.90. ne circuit id would be" TXJX A eLLI ZCW i.e.. 102
TXIX IPlSrNOl \\'01IP1.SrN04HOO (full 11 character CW codes).

• eTo ob~in your elF for the billinl circuit 10. contact the appropriate ItP (lntepted
!mplementatiOflI. PlanninllfOup). n. proeess,as well as conucu. is d\e same one in place
for obtainin. ClF'5 for channelized OS I .s and DS3's.··
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SERVICE CENTER PROCEDURES

Step 1 Validate the ACOI request fonn and cheeks Ctnml Office Site List for availability.
Step 2 Assip' N(new account) or C (add to existinllCcount) order number
Step 3 Add Order Nelotiators name and aclephone number 10 ACOI request ronn
Step" fa.x. copy ofth. ACOI requeSt ronn to the Collocation Coordinators:

011')' Monson lLJWl 147241-3941 Wa)'lle Astor
Jim Lindsay IUWI 312 145-3525 YVOMC MlAsfield
Jessie Arambula MJ 51' 33'·3561 lUck Kasu
Bob Hillins MlIOH 219237·1613 Nancy Natzke

All states
IN
M1IOH
1lJW1I0H

312335-2925
317265-1501
110424-1073
312335-4142

Step S Collocation Coordinator verifies loeation via email 10 service rcpresen~tive and "
manaler. (CLLI codes come &om the Collocazion Cocmlinator. however lb. Sl is
responsible for havinllhosc CWa updated in lhe AJUSlCABs I)'Sttms.)

Step 6 AllS Smice Center R.epresentative send firm Order ConrJZm&tion lefter 10 customer.
Customer has 30 calendar days (or some maybe lOftier due to case by case arbi1:rl1ion)
to siJn fOC and raNm with So-~ ofCOBO plyment to Collections Depanment A:n:
Joan Dobberpuhl. (ICC auached form)

Step 7 \\'hcn Collections Depanment receives check. FOC and copy ofcheck forwarded to
CAP L.ine Manaaer to diSU'ib\ne to appropriau SI. SIt is than responsible to ftOtify
Collocation Coordinators and Service Manqm 1hat lhey may proceed via email

Step I Collocation Coon:finator schedules I walk-throush with all engineers responsible for the
construc:tion of the ACOllocation. !he wa1k.throl.llh should be held within J4 days of
rec:eivina COBO payment.

SliP 9 Collocation Coordinator provides AIlS SIl a written proposal ;oncainina the estimated
charllS and expected completion date within 10 days of initial walk-throush.

Step 10 SR f~es proposal to c\&Stomer alona with lmer ukina for the 25% COBO chule.
Customer accepts or denies proposal to che AIlS SR within 5 business days ofdate
shown on lener. Ifaccepue. 25% orche mnainina C080 charle is paid followinl the
above procedures (Collections Dept). Ifdenied. cUStomer faxcs back th.leuer to the SR
and the SR chen sencls email 10 Collocation coordinators and Smice mlftllm swina
customer desirts to can,,1 requCS't.

Step 11 AIlS SR concacts Collocation Coordinator and Service MF'S via email when customer
tw paid 25% COBO charp aDd COMNcUon can ;ontinuc. (Apin. a COP), of the cheek
and estimate is forwarded to ~e CAP LiM Manapr and then dimibuud to correct SIl)

Step 12 Collocation CoordiftalOr notiflCS customer within seven (7) days ofconmucUoa
completion and schedulesfmal walk·throup~ CUStOmer.

Step 13 Collocation Coordinator completes ACOI lillina Form and forward to the ADS Service
Center wnhin 30 days ofconswetioa compleU=.

Step 14 AIlS Service R.epresentative isl\Jesorder based on charles liNd on ACOI lilJina Form.
Customer will owe lhe remamma 25% o(the COBO chqe ill addition to 1M amount
raneeted on lhe ACOI Bmina Form. 'The remlinina25% will be aenerated directly onto
she customers bill and not via a separate letter like the SO'A and first 25Y. COBO
charlcs.

CON'ftt)Dl'1"W. •
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SERVICE ORDERS

Thr~e service orders arc required. The first twO are CABs onl~' Ind ,dll bill the SO'1e COBO
charse Ind than the 25'/. COBO charae. The. third order will route dov..nstream betause it will
contain the TXIX ci~uit id which will be retained in nRKs. The Collocation Coordinators will
sUJ:lpl~' the service representative the completed Bmina fonn, upon constrUction completion,
\\ hich will contlin III the Ipplitable billin. USOCs to pllce on order.

ACOI & AVOIS

A customer can have both ACOI (physical) Ind AVOlS (vinual) in the same office. Ifthis is the
clse. both IOtltions will have unique billina circuit ids Ind Clli codes to .,,·oid confusion when
subtendina orders arc issued. (ACOI TXIX and AVOIS TXIS). Ifacustomer hu vimaal today
Ind would like 10 conven to physical, a new circuit id is esublished and the collocation
coordinator will do I walk throuJh 10 verify equipment It that location. Qnee this is completed.
I billini form will be forwarded 10 the SR with the comct PHYSICAL. USOCs 10 be billed. The
\ inuallccount will then be disconnected.

SUBTENDING ORDERS

The lie clble invrnlory will be built in TIRKs. The tie cable will be used IS CFAon the other
tariffed se,...i,e requeslS. The tie cable represents the physical facili~'and equipment tennination
in the central office.

Thc following Irc samples of the tie cable in"'ento1)' (/FOR. CB1.5):

fAC
SERVICE FlO CABLE DETAIL A C1.1.1 ZeLLI

OC-S Ties ICFA 00001 LG IPLSIN~HOO IPL.SIN04
053 Ties ICFA 00002 DSX3 IPLSIN04HOO IP1.SIN04
OS I Ties '-CFA 00003 DSXl IPLSIN04HOO IPLSIN04
OSO Ties ICFA 00004 DSO~ IPLStN04HOO IPLStN04

The ties will be in"entoried usina the Ameritech I character cennl office CLLl and the
Interconnector's 11 ctwa",r AeOI Node CLLI in that c.nUlI office.

The Repeater inyentory will also be built in nRKs. Repeaters art applicable on tither DS I's or
OS3's and the customer has the option of whether or not .-rtpCIm is required. The mU'l-oftice
repeater represents che CAP's physical facility and equipm~nt termination point in the Clnn]
ofiice. It provides che CO technician \\ich me DSX locadon when he or she needs to cross
connect the oth,r tariffed service 10 the CAP's ACOlllf'Vi". The "quill for the repater will
be found on the ICASR screen in IlMKS. SR is responsible for forv.-ardinl the nquest to me
DTE. The SR will notify DTE at the lIIfte time the request for the eLf circuit ID is requested.
OrE ",-ill order the appropriate netWork component and prepan additional AOC inventory ronns
to ha"'e the nUs dati base updlted (The request for elF occun Vt'hen the DS I or DS) is
channelized)

CONFIDENTIAL 5
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SUBTENDING ORDERS (cont'd)

When an intra·office repeater is used as CFAit wit1 be shown followina the FlO I'RM'KR It the
ACOI CKl I~tion. The followinll1C examples (/FOk EQPSC):

SERVICE

OSt
OS)

FlO

IR.M'KR
IRMKR

ACOl EQUIP. R£LAY UNIT
eLLl CODE CODE RACK NUMBER

IPLSrN04HTP T1M:kOOOl ·020202.01 01kOl
lPLSrN04HTP TlMlOMOl 020302.04 OlkOI

BILLING DESCRIPTION

SP1S0

SPtST

SP1SC

SP1SD
SP1SA

SP1SB
NflBHT

SPlSl

SPtS2

SP1Tl

sPIn
SP1Vl

SPIVA

SPIWI

The order charae for 'the processml ofme service order &ISOCiated wi1h Inquest
for CtnC"lI Omce Floor Space within each Cennt Oftiee. 'this charle ....ill be
applied once per Cennl Otracc Floor Space llequest per Cemral oKlee and is I

non.rccurrina charlc. nS3J3 .
'the Cemral omce Floor SpaceclwJ. for nominat 100 tqUll't fOOt incmnenu
of licensed f\oor space in Ameriteeb's dnipattd Cennt Oft"lCts. Tois is I

monthly charle. S1050.IS
The Ctnt:rt.t Office Build Out cbatle provides for modiracations or additions that
must be madc to thc Ctntrat Oft"ac:e tD ac:commocWe a CUIIOmC,'. Transmission
Node. SPlSC .enmtes the SO'h clw1e· SI9.501.53
Oenerates the 25% COBO charae· S9753.11
The additional charlC per 100 Sq. Ft ofFloor space requested per Cennl Oftice
SPISA lenmtes the SO'It charp· $'7145.16
(jenerates the 25'1. cbarJes· $3922.93
The Space RCseTVltion charle is for those customers who may want to reserve
spice in our central office premises. This chuae is nonrecun'in&. S763.01
The iD.W&l.Cabie Vault SplicinS cbarp provides for splicill& custOtDer provided
outSide (OSP) fiber optic cable 10 customer provided riser wit in 1be Cenn1
omce cable vault. S193.19
The lubHQumt Cable Vault Sp1icina charp.
Both Cable Vault Splicinl cbuJes art nobrlMriftl. Sl5.06
Thc..iD.W&l Splicina TaUna chirp chat provides for 1eSUfta me splice loss
ISsocialed wim uctl fiber ID"IIId spliced ill the NetWOrk cabte vault. $44.21
The aPbsCQutm Sp1icina Tatina chirp.
Both Splicinl TtStina cbarJes 1ft tlOftfICUft'inl. 12.61
'the izWi&l Cable hllinl from Manhole 10 Cable Vault charp provides for
Network to pun CUStOmer prDYided fiber optic cable !rom adcsipated manhole
outside the ACOt CenUlI off_to the Cen'Crl1 OtrICe cable vaulL 1209.01
The charle per additjon.l foot required 10 pull cable.
Both Cable PuUinS charaes 1ft nonncurrinl. SI.04
The inW&l Cable PullinS from me Cable Vault 10 the Trwmissicm Node
.provides for NetWOrk to pun CUStOmer provided fiber optic Ncr cable from me
Central Office cable vault 10 the customer·s Transmission Node. S'7I.OI

CONm>DmA1. 6
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BILLINC DESCRIPTION (eonfd)

SPIWA
sPica

SPICA

SP1PA

SPIPP

c.PJCX

OXZO\:
OXZ03

SPIPZ

The charae per addjtjoQ,J rOOt required to pull cable. $.77
The Riser Space charae that pro\'ides for the customer's use of the space and any
lupponinl SU\lCNres in which the CUStomers fiber optiC riser cable resides. The
charae is per foot and is I monthly rtcumna charle. $1.51
The Entrance Conduit cbarae provides for the customer. use orconduit duct
space be~'etn the desiJftlted manhole and Networks cable "'auIL The Charlt is
per innerduct per foot ofconduit utilized and is I monthly rlCumna dwle.

$.01
The 411 Volt DC Power Fuse Amp charle which provides for 41V DC Power u>
be delivered to the Transmission Node. The charle is per fuse Amp orders and
is a monthly murrina charse. $7.99
The ACOI Power DelivCt')' ctwle provides for the ponion orthe Battery
Dimib"'tion Fuse board used to connect I 7' Equipment Bay U) the DC Powcr
System. This ctwae is applied each time I 7' Equipment Bay is inNl1ed in the
Transmission Node and is I ftonrecurrina charle. SI921J6
The 200 Conductor Elccuical Cross-Connection Block charle provides a
unnination field for But Rate H1'Yices from which AmeritlCh Cross
Connection Service for IntercoMection cOMecnons may be made. Tbis is
per panel and is a monthly recumna charae. S19.9S
The Oiaital Cross-Connection Panel (CSX) provides a tennmation field for Hi
capacity derived ehannels from \lr'hich Ameritech Cross-Connection Service for
Interconnection (ACCSI) connections may be made. (CI- eSt1LT1; 03
OS31Ln). BoUa charles are per panel and monthl>' recurnna. $20.111$63.20
The Optical Cross-Conne~ion Panel (OCX) provides a tennination field for
0'3. OC12 or OC~I derived channels from which Amcriteeh Cross-Connection
Service for Interconnection (ACCS!) connections may be made. The eharle is
per 'Panel and monthly recumnl. S10.71

OPTIONAL FEAT'l'RES AND FUNCTIONS (description and charJe)

SPiN£

SPIN2

SPIP~

SP1PA

SPIP7

The Transmission Node Enclosure ctwae that provides for a secure enclosure to
~ placed around the cUStOmer's Transmission Node. nus charp is
ftonreev.rrinl. $~35J7

The per additional100 Sq. F1 Enclosure chlrlc. This dwJe is ftOIU'ICUn'ina.
S21~6.57

The DSI Termination dwat that provides for a CSI Termination on the pusivc
bay. This ctwae is monthly recurrina. S.16 •
1\e DS3 Termination chatle that pro~ides for a DS3 Termizwion Oft the passive
bay. This elwle is monthly recuninl. SlO.94
The 2ooConduC'or Eleelricat Tmnination Bloc.k chari' which provides for I

conneclina block on she passi\'c"bay wiUa a 200 conductOr capaeit)'. The charle
is monthly recuninl. S19.9S

co~nD~AL ,
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OPTIONAL FEATURES AND FUNCTIONS (description and chlr;e eonfd)

SPITP

SPIPS

SP1P6

SP1RS

'lb. Oilital Timinl Source ctwa. that provides ror me dilna! timinl. U'lcable
10 a stratum one clock., ~t is required by customm 10 synchronize their digital

- M1'\'il:CS with the Telephone Company 1CI'Y1cc with which they interconnect.
The ehara' is monthly recW'rinl. 120.76 '
The OS1Reputer ch&rae ~t provides for a DS1ltepater10 be placed
between the CUIlome,'l Transmission node and Naworks Iquipmcnlline up.
Wbctl the Camomcr provides the passive bay or purchua a OS1Termination.
the OS1Repeater is nquirld to mainWn sip! levels wba the distance
between the CUStOme,', U'lnsmission equipment and the Telcphoac Company's
equipment lineeup aeeedJ 655 fltt. The ebatae is monthly recurnn, and will
apply per repeater r'lquirect 59.tot
The OS) llepeater charle that provides for a OS3 ktpeatcr10 be placed
between the Cuaomer'J T~issioD Dode and NetwOrks equ~ent line up.
When the Customer provides 1b. passive bay or purcbuts & OS3 Termination,
the DS) RepeatCf is nquired to ~intain silftlllcYcls when the distance
between the Customer's transmission equipment and Ihe T.lephone Company's
equipment I"up nc.ds ~SO lett. The d&qe is monthly recwriftl and will
apply per rrpratcr nquired. 555.92
The Diverse IUscr chari' that provides for the .sublishment ofa diverse riser in
a central office. The diverse riser provides the euaomcr a second cable palh
be!'\Neen the cable Vlult and me customer's Transmilsion Node. 'This char.e is
nonrccumnl and is applied once per noor UI\"crscd. S442.:!1
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SSe

Joseph A. Rogers, being first duly sworn upon oath, deposes and states as follows:

I. Purpose of Affidavit/Overview

1. The purpose of my reply affidavit is to respond to the comments of the Michigan

Public Service Commission ("MPSC") and the comments of Ameritech's competitors regarding

Ameritech's ability to provide requesting telecommunications carriers with unbundled,

nondiscriminatory access to its operation support system ("OSS") functions. In particular, I

discuss the June 9, 1997 findings of the MPSC and the June 20, 1997 findings of the Illinois

Commerce Commission Hearing Examiner, as they relate to OSS. I compare these recent

Michigan and Illinois findings with the April 3, 1997 findings of the Public Service Commission



of Wisconsin ("PSCW"), on which many of the commenters place substantial reliance. Finally,

I respond to the aSS-related comments and affidavits submitted by local exchange carriers

("CLECs"), including AT&T, Brooks Fiber and MCI, in opposition to Ameritech Michigan's

application to enter the long distance market. In a separate affidavit, filed jointly with Messrs.

Mayer and Mickens, I respond to the Department of Justice's ("DOJ") evaluation of Ameritech

Michigan's application, as it relates to ass.

2. In my initial affidavit in this proceeding, submitted on May 21, 1997, I set forth

facts demonstrating that Ameritech is providing access to ass functions in compliance with

Section 271 of the Telecommunications Act of 1996 and the applicable federal regulations.

Specifically, I described how Ameritech provides requesting telecommunications carriers with

interface specifications that meet applicable national standards and industry guidelines and

contain the information carriers need in order to build to, and use, Ameritech's ass interfaces.

I also presented facts demonstrating that the interfaces are operationally ready and have sufficient

capacity to meet reasonably foreseeable demand. My conclusions have now been confirmed by

the MPSC and the Illinois Hearing Examiner. Those findings, which I discuss in detail below,

were based on extensive, hotly contested, factual records.ll In almost every instance, the

same arguments and evidence that opposing parties rely upon here have already been carefully

considered -- and rejected -- in both Michigan and Illinois.

11 In this regard, AT&T notes that the "[s]tate commissions... have insisted on careful
examination of the evidence." (Connolly Aff. , 248).



II. State Re2Ulatory Findin2s

A. Michi2an Public Service Commission

3. In assessing Ameritech's compliance with the OSS requirements of the 271

checklist, the MPSC had before it a substantial body of evidence, essentially a mirror image of

the record presently before this Commission. In addition, the MPSC held an informational

hearing on May 28, 1997, at which Ameritech and users of its ass systems were invited to

present evidence. I submitted testimony by affidavit in the Michigan proceedings and also

participated in the May 28 hearing, along with several others from Ameritech, and

representatives from AT&T, MCI, USN, LCI and Brooks Fiber. MFS and TCG were also

invited to the hearing, but declined to participate.

4. On June 9, 1997, the MPSC issued its Consultation in this docket, and made the

following key points relating to OSS:

• Ameritech currently provides CLECs with access to its OSS functions; all of the
interfaces are available to CLECs upon request, and comply with existing industry
guidelines. (pp. 14-20, 33).

• Ameritech's commitment to migrate to an EDI format for ordering/provisioning
unbundled loops no later than January 1, 1998 is reasonable in light of the FCC's
determination that access to OSS functions had to be provided by January 1, 1997
without waiting for national standards to emerge, and the fact that Ameritech developed
its ASR specifications prior to the issuance of industry guidelines specifying EDI for
loops. (pp. 15-16, 20).

The MPSC also found that certain performance measurements are needed to verify that the

access to OSS functions that Ameritech provides is nondiscriminatory. This aspect of the

MPSC's findings is discussed by Mr. Mickens in his reply affidavit.

-3-



B. lllinois Hearin2 Examiner's Proposed Order

5. On June 20, 1997, the Hearing Examiner in the Illinois checklist compliance

docket issued the Hearing Examiner's Revised Second Proposed Order ("June 20 HEPO"),

finding that Ameritech has met the checklist with respect to OSS. An earlier HEPO, dated

March 6, 1997, cited frequently in the CLECs' comments herein, had concluded that it was too

early to determine whether Ameritech was in compliance for OSS. The findings in the June 20

HEPO reflect extensive evidence -- mostly pertaining to OSS -- that was submitted during a

supplemental phase of the Illinois proceeding, which commenced when the record was re-opened

after the March HEPO issued. I participated actively in the Illinois proceeding, submitting

several rounds of pre-filed written testimony, and testifying live at hearings in January and May

of 1997. The principal parties opposing Ameritech's 271 application before this Commission

on OSS grounds -- AT&T, MCI and Sprint -- also submitted briefs and testimony in the Illinois

proceeding, where they made the same arguments they advance here. Those arguments were

fully aired before -- and rejected by -- the Hearing Examiner.

6. In reaching the conclusion that Ameritech has met the checklist with respect to

OSS, the June 20 HEPO sets forth the following specific findings:

• The CLECs mischaracterize every OSS problem as an unmitigated disaster, a prime
example being performance issues arising in late April when AT&T suddenly and without
notice increased its order volume by 1000%. AT&T's complaints on this score
notwithstanding, the record shows that Ameritech can handle reasonable fluctuations in
demand. (pp. 50-51).

• Cutting through the posturing of the various parties, the concrete data regarding testing
and actual use of Ameritech's OSS interfaces demonstrates that each of the interfaces is
available and operational and will allow CLECs to provide service to their customers on
a commercial basis. All systems necessary for Ameritech to immediately provide
immediate access to OSS are in place; where a particular interface has been ordered or

-4-



requested it is actually being furnished. Thorough internal testing and, where possible,
carrier-to-carrier testing of all interfaces has been performed. (pp. 51-54).

• Carrier-to-carrier testing is not necessary to show that an interface is operational.
Otherwise Ameritech could be held hostage by its competitors if they simply declined to
request a particular functionality. Consistent with this approach, Ameritech' s internal
testing and the review of the Andersen Team indicates that the repair and maintenance
interface will function as planned. The actual use of this interface by Ameritech
Payphone Services (APS) is also relevant, regardless of whether the relationship between
Ameritech and APS is at arm's length; the record shows that APS uses the interface in
exactly the same manner that a CLEC would use it. (pp. 52-54).

• A high percentage of manual intervention is not necessarily an indication that OSS is not
operationally ready. Although manual processing is slower, to some extent, than
electronic processing, the record does not indicate, as AT&T alleges, that manual
processing is unreliable. There is no evidence that manual intervention affects quality,
other than the unsubstantiated conclusions made by the parties. Moreover, there is merit
to Ameritech's claim that for the time being it is more economical to handle some
transactions manually instead of mechanizing them. Also persuasive is the testimony of
Mr. Meixner and Ms. Foerster that some manual processing is common in other
industries. (p. 52).

• Industry standards will remedy MCl's complaint that there are too many interfaces. In
any event, MCI has not shown that the number of interfaces will affect the quality of
service that a CLEC receives. The present system is not perfect, but it works. (p. 53).

• The most serious problem identified relative to Ameritech's OSS is double billing. The
record shows that Ameritech has recognized this problem and taken steps to prevent it
from occurring in the future. (p. 53).

• The requirement that access to ass be non-discriminatory contemplates reasonable -- not
exact -- parity. The record shows that Ameritech's OSS is provided to competitors at
a quality level that is within reasonable parity of the quality level that Ameritech provides
to itself. Although Ameritech respectfully believes that the order rejection rate itself is
not related to operational readiness, the HEPO finds that Ameritech has made significant
progress in lowering this rate so that it currently is within reasonable limits. (p. 54).

C. Public Service Commission of Wisconsin

7. Rather than address the findings of the MPSC and the Illinois Hearing Examiner

summarized above, Ameritech's competitors rely on stale findings from a proceeding involving

Ameritech Wisconsin's Statement of Generally Available Terms. In that proceeding, the PSCW

-5-



concluded that Ameritech had not yet demonstrated compliance with the ass portion of the

checklist. However, the PSCW's conclusion was based on a record extending only to February

1997 and is now several months out of date. The PSCW did not have the benefit of much of

the evidence available in Michigan and Illinois. The PSCW's conclusion was, moreover, based

on specific issues -- all of which have since been addressed.

8. The PSCW expressed concern about manual review (lP status), late 865s and the

potential, in certain limited circumstances, for double-billing. When I testified before the PSCW

on March 31, 1997, I had not completed the analysis necessary to discuss these issues, but all

have since been resolved, as outlined in my initial affidavit (at " 51, 75-80, 99-101, 105) in

this docket. It is noteworthy, moreover, that, at its April 3, 1997 Open Meeting, in the course

of which the PSCW ultimately decided against Ameritech on ass, two out of three PSCW

commissioners, Eastman and Parrino, expressed the view that some level of manual review is

not inconsistent with operational readiness. (April 3, 1997 Open Meeting transcript, pp. 15, 17,

attached hereto as Schedule 1). Commissioner Parrino also observed that the argument that

Ameritech's specifications do not comply with national standards lacks merit, given that the FCC

expressly refused to delay ass implementation until national standards were developed, and

given that Ameritech complied with existing standards when it developed its systems. ag., p.

17). I would also note that Commissioner Mettner warned against the possibility that parties

might seek to exploit stale findings. (Id., p. 22).
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III. Issues Raised by the CLECs

A. General Overview

9. As the Ameritech manager responsible for the ass system interfaces and for

assisting the CLECs in their implementation efforts, I find the positions being asserted by

AT&T, MCI and some of the other carriers to be quite surprising. The contentions of AT&T

and MCI before this Commission - that Ameritech's systems are not ready, that they cannot

be relied upon, and that Ameritech will not provide the information they need to compete - are

belied by their conduct at the operational level. Both AT&T and MCI have entered the local

exchange marketplace in Michigan and are successfully using Ameritech's ass interfaces in

ever-increasing volumes to place orders and serve customers. Just within the last two weeks

AT&T has submitted thousands of orders which were processed with a high electronic flow

through rate, a low order rejection rate, and without significant performance problems. For

example, Ameritech processed over 7,300 CLEC orders on June 26, 1997 alone. AT&T

recently announced that it intends to submit 8,000 to 10,000 orders per day in the near future.

Also within the last week, MCI has passed the two hundred orders per day mark for the first

time, and appears to be on the verge of expanding its order volumes dramatically. Ameritech

has positive, productive working relationships with these CLECs' information systems personnel

in which perspective is maintained about the significance of any problems encountered (on both

sides of the interface). None of this is reflected in the materials which have been submitted by

those commenters.

10. AT&T, MCI and Sprint contend that if Ameritech is allowed into long distance

it will no longer have any incentive to fix any ass problems that arise. (AT&T Comments,
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p. 26; Reeves Aff., , 17; King Aft., 160). This is a red herring, as it ignores, among other

things, Ameritech's extensive performance measurements (which are discussed by Mr. Mickens

in his initial and reply affidavits) and its track record in promptly addressing OSS-related

problems as they arise. Moreover, the assertion that if Ameritech is allowed into long distance

in Michigan it will no longer have any incentive to cooperate with CLECs regarding OSS is

unrealistic and ignores the structure of the Act. Moreover, there are obviously other remedies

available to CLECs in the event that Ameritech were to attempt to impede their progress in

obtaining resold services and unbundled network elements, including remedies in contracts and

regulatory proceedings. In my opinion, rather than pay attention to unsupported allegations

about incentives, the Commission should look at Ameritech's record of cooperating with the

CLECs on issues relating to OSS, including the very problems about which the CLECs complain

in their comments on Ameritech's application. Ameritech's efforts in this regard are covered

in Ameritech's application and in the reply affidavits of Messrs. Mickens, O'Sullivan, Murray,

Monti, Larsen, and Wynn and the joint reply affidavit of Messrs. and Mme.

Heltsley/Larsen/Hollis.

11. What is truly amazing to me, however, is the manner in which the CLECs argue

on the one hand that Ameritech purportedly is not cooperating, and on the other hand attempt

to dismiss every effort Ameritech makes to cooperate as simply being litigation strategy. A

good example is the ordering guides which Ameritech developed in response to CLEC concerns

and with the realization that, as the number of local service providers increases, it will be more

efficient to have a central source of information. Yet the CLECs dismiss the ordering guides

as simply an exhibit prepared for litigation. (King Aff., ~ 38; Reeves Aff., ~ 17). I myself
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